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Don’t let the government 

colonize your future. It is 

your right as a human 

being to have a safe 

place to call home.



Everyone has the right to 

Everyone has the right  to  a  
standard of living adequate for 
the  health and well-being of … 
[their] family, including  food, 
clothing, housing and medical 

care and necessary 
social services, and the right 

to security in the event of  
unemployment, sickness, 

disability, widowhood, old age 
or other lack of livelihood in 

circumstances beyond …[their] 
control.

New Zealand has signed 
The Universal 

Declaration of Human 
Rights. Because of this 

our government is 
obliged to follow it.  
Article 25 says that:

#1

Motherhood and childhood are 
entitled to special care and 

assistance. All children, 
whether born in or out of 

wedlock, shall enjoy the same 
social protection.

#2

According to the government, you are 
homeless when:

1.) At night-time, you are sleeping outside, sleeping in a tent 
anywhere (not on holiday), sleeping in a garage or sleeping in a 
car 

2.) In emergency accommodation, funded/subsidised by MSD 
or a community housing provider as ‘emergency’ or ‘transitional’ 
accommodation
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Over 18?
(You do not need to be on a 
benefit.) You can apply for 

and receive Emergency 
Accomodation. 

16 or 17 years old?
You must be getting a Youth 

Payment. WINZ must refer you to 
an appropriate provider of youth 
emergency accomodation (varies 
regionally). If there is a problem, 

contact Youthline. 





How to get 
Emergency Housing

1.) Make an appointment at Work and Income to apply for a Special Needs Grant 
for Emergency Accommodation (a seven day renewable grant). This is a free grant. If 
you are 16-17 years old you must be receiving the Youth Payment. WINZ is required 
to put this in place for you on the day you appear at the WINZ office. WINZ must refer 
you to the emergency accommodation provider for Young People (contact Youthline 
if you have any problems 0800376633 or Free txt 234).

2.) Remember that WINZ only considers people homeless when they are in a tent, 
car, sleeping in the street or in a garage. If you are sleeping on a family member or 
friend’s couch this is also a state of homelessness, but WINZ may say you have “ad-
equate shelter for the time being”. If you have nowhere to stay the day you go in, you 
are homeless. 

3.) The Special Needs Grant for Emergency Accommodation is valid for 7 days 
only. You must reapply every time it expires. When you first apply it’s a good idea to 
immediately make an appointment to re-apply for the next grant on the 5th or 6th day 
so that you don’t miss out.

4.) If you are a family with children under 17, WINZ must put you in a motel or 
with a community housing provider (CHP).  If WINZ wants to put you in a motel, they 
must phone around to find a motel for you. If they refuse, or try to make you phone to 
receive quotes, contact AAAP immediately. 

If you are referred to a community housing provider, the provider may want you to 
sign a contract. You do not need to sign the contract if you are unsure. You may want 
to contact AAAP or a community law centre/or other advocate to check it. Stand 
your ground, demand a non-recoverable grant for the first 7 days to give yourself time 
to think and get advice.

5.) If you are single or a couple, you may be asked to find a hostel or boarding 
house. WINZ must give you a list of places to phone. If you can’t find a place, then 
WINZ must find you a place in a motel or with a community housing provider. If WINZ 
says “motels are only for families” this is unlawful discrimination under The Hu-
man Rights Act.  Contact AAAP if they refuse and you can contact the Humanitarian 
Rights Commission and make a complaint.

6.) If the emergency accommodation is not safe or healthy, go back to WINZ and 
complain and ask for different accommodation (you may want a support person to 
come along). If the case manager argues with you, you can show them the Universal 
Declaration of Human Rights (find on page 3).



What They Say: What You Say:

1 1

2 2

3 3

4 4

“I’ll book you a telephone 
appointment for your 

housing assessment.  It’ll 
be much quicker!”

“No. I want a face to 
face appointment.”

“What’s your 
address?” 

“I’m homeless. 
I have no fixed 

abode.” 

“We’ll give you a 7 day 
emergency housing 

grant but you need to 
find yourself a motel.”

“Sorry! I thought 
that was your job.” 

“If you turn this 
down, we’ll take 
you off the list.”

The boarding house you sent 
me to is unsafe and filthy.

That’s against the Universal 
Declaration of Human Rights. 
I’m going to call an advocate!



1.) Make an appointment with WINZ to appear in person for a Housing 
Assessment. This is how you can get a long term social housing place-
ment. If WINZ suggests a phone appointment, you will not be able to 
provide as much evidence and may get an inaccurate housing rating.

If you have appointed a family member as an agent, you don’t have to go 
to the appointment. Your family member can do it for you. There is an 
“Appointment of an Agent” form on the MSD website AAAP advocated 
cannot act as agents.  

If you have no agent and are not feeling confident going it alone, take a 
friend, family member or support person to take notes as this is 
important evidence for you to keep. Be sure to keep in regular contact 
with your housing assessment officer at MSD.

2.) MSD will ask you many questions. When they ask for an address, 
say “no fixed abode”.  A good way to keep in touch with MSD is to have 
an email address or through MyMSD. You can access your emails for 
free at a local library, even if you are not a member. This is extremely im-
portant because if MSD cannot get in contact with you, you may lose the 
offer of the property and may be removed from the housing register.

How to get on the Ministry of Social 
Development’s Housing Register if 
you are homeless



3.) Take evidence of your situation to WINZ:

-Letters/emails from people who know you have been homeless and for how 
long.

-Photos of your situation – your bedding on the street, in the car or garage; 
physical injuries from living on the street, such as ulcers and sores.

-Medical information, such as a letter from your doctor saying how homeless-
ness is affecting your mental and physical health. A doctor can specify that 
you need to be living alone in a flat or boarding house if that is what you need.

-If you have been staying in someone’s garage or on their floor or couch, take a 
letter from them saying you can’t stay there anymore. 

-Police reports if you are experiencing violence, threats, and/or have had items 
stolen.

How to get on the Ministry of Social 
Development’s Housing Register if 
you are homeless



How to get on the Ministry of Social 
Development’s Housing Register if 
you are homeless

4.)  If you consume any illegal substances, you don’t have to tell the case man-
ager. However, the government has acknowledged that drug and alcohol issues are 
HEALTH issues and that it’s easier to deal with them when people are in safe ac-
commodation. 

5.)  If you have convictions, MSD and Corrections share a database so they will 
know about these. You can talk about how homelessness has contributed to these 
convictions.

6.)  WINZ will ask you if you have been looking for private accommodation. Tell 
WINZ you have been to real estate agents (name them), looked in the newspaper 
and online. Tell them you have been turned down in favour of other people. DO NOT 
say you did not have the bond or money to pay the rent because WINZ gives ad-
vances for these. They are required to put you in an appropriate place to address 
all your medical needs. 

7.) If WINZ asks why you can’t stay with relatives, say that this is not an option. 
You do not need to give relatives’ contact details or explain any further.



Community Housing Providers (CHP):
WINZ should refer you to an appropriate CHP. You can go to 
your local CHP in person if necessary. Here is where you can 
access the list: 
www.communityhousing.org.nz/members/members-directory

Housing Advocacy:
Tenants Protection Association - tpa.org.nz, 03 379-2297
Auckland Number: (09) 360 1473
Christchurch number: (03) 379 2297

Other support:
Lifeline – 0800 543 354 or free text 4357
Youthline - youthline.co.nz, 0800 376633 or free text 234
AAAP - aaap.org.nz, 09 634 0591
Suicide Crisis Helpline – 0508 828 865 (0508 TAUTOKO)
Healthline – 0800 611 116
Samaritans – 0800 726 666
Citizens Advice Bureau - cab.org.nz, 0800 367 222
Human rights commission- 0800 496 877




