	
	
	



Kōrero for Change | Goods and Services | Wednesday 25th February 2026 | 9am-11am via Zoom

Introduction

Welcome to Kōrero for Change | Access to Goods and Services, a webinar hosted by Access Matters Aotearoa Trust, with support from Whaikaha – Ministry of Disabled People, Spectrum Foundation, Foundation North, and the J R McKenzie Trust.

This kōrero focuses on ableism and the everyday experiences disabled people face when accessing goods and services. Together, we will engage in courageous conversations about accessibility across sectors such as retail, hospitality, digital platforms, events, packaging, and affordability. With lived experience voices, industry leaders, and changemakers, we will explore both the opportunities and challenges of building systems where everyone can participate, and no one is left behind.

Access to goods and services is fundamental to dignity, autonomy, and full participation in society. An inclusive approach recognises the rights of all people, including disabled people, tāngata whaikaha Māori, whānau hauā, tagata sa’ilimalo and āiga-tele, d/Deaf, and neurodivergent communities. Everyday interactions, such as shopping, unwrapping goods, using transport, or accessing digital platforms, should be accessible, respectful, and safe for everyone. Yet across Aotearoa, barriers continue to limit independence, exclude whānau, and restrict equal participation.

True accessibility goes beyond compliance. It requires designing goods, services, and systems in partnership with disabled communities. It means recognising diverse ways of communicating, navigating spaces, processing information, and engaging with the world. It also requires removing physical, sensory, cognitive, digital, and attitudinal barriers, and building services that are flexible, informed, and culturally responsive.
We are proud to feature speakers, panellists, and moderators who will challenge assumptions, share lived experience, and drive systemic change toward more inclusive, equitable access to goods and services in Aotearoa New Zealand.


Programme

	9 am
	Introduction to ‘Kōrero for Change’ on Access to Goods and Services, Karakia Tīmatanga and housekeeping
 
Dr Rebekah Graham | Master of Ceremonies, Co-chair for Access Matters Aotearoa

	9:05 am
	What is ableism? Examples of ableism in Access to Goods and Services
 
Dr Rebekah Graham | Master of Ceremonies, Co-chair for Access Matters Aotearoa

	9:15 am
	The Role of Government in Improving Access to Goods and Services

Arena Williams | Labour Spokesperson for Commerce and Consumer Affairs 

	9:25 am
	PANEL ONE | The Deciders, and The Thinkers

Carolyn Young | Chief Executive, Retail NZ

Andrew Riseley | General Counsel/GM Legal Services / Poumatua Whakamahere Ture, Commerce Commission / Te Komihana Tauhokohoko

Dr Johnathan Barrett | Professor in Taxation, and Commercial Law, Ōrauariki Te Herenga Waka / Victoria University of Wellington

MODERATOR

Dr Huhana Hickey MNZM | Disability Rights Lawyer, Academic

	9:45 am
	Discussion / Q&A

	10:10 am
	PANEL TWO | The Creators, and The Doers

Francesca Holloway | Advocacy Manager, Arthritis NZ / Mateponapona Aotearoa

Karen Beard-Greer | Chief Executive Officer, Independent Living Charitable Trust

Nick Sautner | Chief Executive Officer, The Eden Park Trust

Callum McMenamin | Digital Accessibility Consultant, Open Access

MODERATOR

Áine Kelly-Costello | Disability Advocate 

	10.25 am
	Discussion / Q&A

	10.55 am
	Final Thoughts and Closing Karakia 



Biographies
Master of Ceremonies

Dr Rebekah Graham | Community Psychologist, Co-Chair for Access Matters Aotearoa

Dr Rebekah Graham is a community psychologist, researcher, and advocate whose work sits at the intersection of equity, lived experience, and transformative systems change. With a career grounded in Te Tiriti o Waitangi commitments and a deep belief in collective wellbeing, Rebekah brings both academic expertise and real-world insight to conversations about justice, accessibility, and social transformation. 

Rebekah’s research and community practice have focused on understanding how policy, service design, and social structures shape everyday lives, particularly for disabled communities, parents, and whānau navigating inequitable systems. She has held leadership roles within the Parent/Family/Whānau Network and the Institute of Community Psychologists Aotearoa and has contributed to the Waikato Wellbeing Project through the Kaitiaki Advisory Board. Her work often bridges community voice with institutional decision-making, advocating for approaches that honour dignity, autonomy, and lived expertise. 

Alongside her academic work, Rebekah is active in communications and social change initiatives, supporting kaupapa that uplift community leadership and challenge systemic barriers. She is particularly passionate about strengthening access, inclusion, and meaningful participation for vision-impaired communities. 

At Kōrero for Change, Rebekah will share reflections on navigating complex systems, the transformative potential of community-driven action, and how we can collectively build futures grounded in justice, compassion, and Tiriti-centric practice. 

Guest Speaker

Arena Williams | Labour Spokesperson for Commerce and Consumer Affairs

Arena Williams lives in Manurewa with her husband and two young children. She is of Te Aitanga-a-Māhaki, Ngāi Tahu and Ngāi Tūhoe descent.

She grew up in South Auckland. Her father served as a Papakura City councillor for many years, and her mother continues to work as a general practitioner. She has previously worked for a leading corporate law firm and has a strong background as a community organiser and in advocacy for underrepresented groups.

She stood for Parliament to make New Zealand a decent, fair place where all can thrive. That means fighting for families to have warm, dry homes, for our young people to be in world-class education, for workers to be paid a decent wage, and for an environment that we care for as kaitiaki.

Arena holds the Youth, Building and Construction, and Commerce and Consumer Affairs portfolios for the Labour Party. Her politics are grounded in her faith and in the belief that everyone has inherent dignity, that work and service bring fulfilment, and that we have a duty to care for others.


Panellists

The Deciders, and The Thinkers

Andrew Riseley | General Counsel, GM Legal Services  /  Poumatua Whakamahere Ture, Commerce Commission / Te Komihana Tauhokohoko

Andrew Riseley manages the Commerce Commission’s Legal Services Branch and also serves as the Commission’s General Counsel. The Legal Services Branch comprises about 40 in-house lawyers, working on matters across all of the Commission’s functions, from criminal and civil enforcement in the District and High Courts, to drafting the secondary legislation containing the regulatory rules for critical infrastructure (and much more in between). 

Andrew has been at the Commission since January 2017, initially hired as General Counsel of the Regulation Branch when the Commission had two separate legal teams. He is originally from Australia (though he has mostly lost his accent, except when he says the word “Australia”), having grown up in Melbourne and completed his undergraduate degrees in Economics and Law at Monash University, followed by a Master of Science in Regulation at the London School of Economics as a Commonwealth Scholar. 

He has worked in the competition and regulatory teams of large law firms in Melbourne, London, and Singapore. He has also served as a Legal Advisor at the UK Competition Commission and, many years ago, as Competition and Regulatory Counsel at Thames Water, the largest water company in the UK (whose current troubles are in no way attributable to him). 

Finally, he spent three years in the early 2010s in the Channel Islands as Deputy Chief Executive, and then Chief Executive, of its 10-person competition and utility regulator, based in a tiny office in St Helier, Jersey, while taking weekly 12-minute flights to spend time in an equally tiny office in St Peter Port, Guernsey. 



Carolyn Young | Chief Executive, Retail NZ 

Carolyn Young is the Chief Executive of Retail NZ, a member-based association that supports retailers across the motu. Carolyn has over 13 years’ experience as a chief executive across three different member-based organisations. With a background in finance, regulation, and operations, she is well placed to lead one of New Zealand’s key trade associations. You will frequently see Carolyn in the media (having appeared 1,132 times in the last 12 months), talking about a range of issues affecting retailers, from the economy to retail crime to shop trading hours.

Dr Johnathan Barrett | Professor in Taxation and Commercial Law, Ōrauariki Te Herenga Waka / Victoria University of Wellington
Jonathan is a Professor of Taxation and Commercial at the Wellington School of Business and Government. His PhD considered the possibility of a human-rights based tax system. Jonathan has published widely on the practical application of human rights in day-to-day situations. He has a particular interest in what respect for human dignity means and how policy and law can enable human flourishing.     


The Creators, and The Doers

Francesca Holloway | Advocacy Manager, Arthritis NZ / Mateponapona Aotearoa

Francesca is Advocacy Manager for Arthritis NZ, and her role has a key focus on issues affecting people with disabilities. Arthritis is seen by a large majority of people with the condition as a disability that significantly affects their access to goods and services.
Some of the issues Arthritis NZ has worked on include accessible packaging, the ability to reach items on shop shelves, the use of disability parking, access to services that do not provide lifts, accommodation challenges, the inability to use kitchen implements or open ingredient packaging, and being questioned about disability status, as arthritis is an invisible disability for many people without mobility aids.

Before her current role, Francesca worked at the Deaf Foundation, Heart Children, and Presbyterian Support, following time as a primary school teacher.
She has a disabled daughter, for whom she is the primary advocate, especially when it comes to accessing goods and services.


Nick Sautner | Chief Executive Officer, The Eden Park Trust

Nick Sautner is the Chief Executive Officer of Eden Park, winner of Venue of the Year at TheStadiumBusiness Summit 2024. A respected leader in the global stadium and events industry, Nick was recognised as Executive of the Year and Supreme Venue Person of the Year at the EVANZ Awards 2019, and also received Executive of the Year at TheStadiumBusiness Summit 2019. He is a Certified Venue Executive (IAVM), a designation held by only a select group of venue professionals worldwide.
With over 20 years’ experience across venues such as Colonial Stadium, Etihad Stadium, Domain Stadium, and the West Australian Football Commission, Nick brings deep expertise in stadium economics, fan engagement, and commercial innovation. His leadership has transformed Eden Park into a world-class, multi-purpose venue known for its community focus and pioneering approach to non-traditional event formats.
Nick holds an MBA, along with bachelor’s degrees in Business and Arts, and has studied internationally in China, Germany, and the USA. A former elite athlete, he played 260 VFL games, kicked 883 goals, and holds the record as the league’s leading goal scorer. He also serves on the boards of the Auckland Children’s Christmas Parade Trust, the Akarana Marine Sports Charitable Trust, and the British New Zealand Business Association.


Callum McMenamin | Digital Accessibility Consultant, Open Access
Callum McMenamin is a digital accessibility specialist and founder of Open Access, a consultancy that helps organisations make their websites and apps accessible for disabled people. With lived experience of vision impairment, Callum combines broad digital technology knowledge with disability rights. He previously worked as a Web Standards Consultant at the Department of Internal Affairs, where he contributed to the New Zealand Government’s Web Accessibility Standard, built the Centralised Web Accessibility Checker (CWAC) that monitors public-sector website accessibility nationwide, and established the Government Digital Accessibility Forum.

Moderators

Dr Huhana Hickey MNZM | Disability Rights Lawyer, Academic

Dr Huhana Hickey (MNZM) from Ngāti Tāhinga (Waikato) and Ngāti Ira (Whakatōhea) is an academic and disability rights lawyer. She has multiple sclerosis, was the first openly disabled Housing NZ board member, and is an unflinching advocate for whānau hauā and all disabled people. Dr Hickey is a member of the New Zealand Human Rights Review Tribunal and was appointed a Member of the New Zealand Order of Merit in 2014 for services to people with disabilities. In 2021, she was inducted into the Attitude TV Hall of Fame for her work with the community, where she continues to be an advocate and voice for disability communities. She is a mother, nana, wife, and aunty, and finds relaxation in music and art. 

Áine Kelly-Costello | Disability Advocate 
Áine Kelly-Costello is a Pākehā disabled organiser, storyteller, and researcher. They have a long-standing interest in climate justice, disability, and the intersections between the two, whether in activism, journalism, or policy. 
They sit on Auckland Council's Disability Advisory Panel where they recently coordinated a hui for the disability community on emergency planning. This was in collaboration with Auckland Emergency Management and was a well-attended and appreciated learning and relationship-building opportunity. Áine also organises for migrant rights and political participation for disabled people. They're doing a part-time PhD at Otago University in the disability support and services area. 
	
	
	



