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Access Community Services Ltd (Access) Annual Report 2015/16 
consists of two documents. This Strategic Report gives a comprehensive 

and concise overview of key information about the organisation. The 
Governance and Finance Report describes how our governance works 

and provides our consolidated financial statements.



Access is one of Queensland’s leading not-for-profit 
organisations and is nationally recognised for its 
delivery of service solutions that focus on promoting 
community development initiatives to improve the 
economic and social well-being of people across 
Queensland and Australia. Access helps individuals, 
families and communities to effectively settle and 
engage in their new environments by providing quality, 
innovative and responsive service offerings when they 
are needed the most.

Our service delivery has extensive scope and 
reach – our portfolio includes individual and group 
case management, capacity building, community 
development, family support services and programs, 
youth initiatives, and health and life skills programs 
and services, including counselling. We also deliver 
employment, training, literacy, language and numeracy 
skills programs to clients with high and complex needs 
who, in addition to their struggle with acculturation 
and settlement issues, may have faced severe trauma, 
experience mental health issues, lack interpersonal  
and cross cultural skills and face significant language 
and cultural barriers.

Our experience in delivering on contracted work 
is underpinned by our robust Quality Assurance 
framework that ensures that the work we provide is of 
the highest standard and not only meets, but exceeds 
the expectations of our clients. Access is supported by 

a diverse workforce consisting of more than 347 staff 
from over 49 different nationalities, speaking over 71 
different languages and dialects. Our team represents 
a wide range of industries including social work, health 
sciences, teaching and education and aged-care.

We specialise in using a collective impact approach in 
working collaboratively with government and private 
sector organisations to develop strategies to deliver 
significant and lasting social and economic change. This 
strategic approach has helped Access grow into a strong, 
award-winning organisation whose brand is associated 
with quality and customised service responses, a leader 
in social enterprise and innovation and an industry 
leader in productive diversity, social research and 
community service development.

WHO IS ACCESS

OUR 
ORGANISATION

SECTION 1

ACCESS IS SUPPORTED BY 
A DIVERSE WORKFORCE 
CONSISTING OF 347 STAFF 
FROM 49 DIFFERENT 
NATIONALITIES, SPEAKING  
71 DIFFERENT LANGUAGES  
AND DIALECTS.
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Building on new opportunities while listening and 
responding to the needs of our clients has been a key 
focus at Access throughout the 2015/16 financial year. 
The challenge between margin and mission has been 
ever-present as we continue to explore new ways to 
service our communities with the resources available 
to us. Social Enterprise continues to be a pivotal part 
in addressing these challenges with 2015/16 seeing 
continued growth in our suite of social enterprise 
businesses. 

Working with our local communities to stimulate 
community engagement and building bridges between 
the diverse cultural and ethnic groups of our region has 
been important to the social cohesion agenda that we 
are leading. The refugee crisis emanating out of Syria 
inspired a strong bi-partisan response from all levels 
of government and generated goodwill from within 
the community that filled me with much pride in being 

part of a community that is truly one of inclusiveness, 
compassion and generosity. 

Employment remains central to our service model as 
we assist our clients from ‘arrival to autonomy’. Our 
Job Service Australia contract came to an end during 
the year and I would like to express my gratitude to 
the Federal Government for providing the opportunity 
to support disadvantaged jobseekers into work. We 
continue to work closely with jobactive providers 
to link Culturally and Linguistically Diverse (CALD) 
jobseekers to employment. We commenced delivering 
services under the Queensland Government’s Skilling 
Queenslanders for Work initiative, under which we 
delivered training programs in Logan, Townsville 
and on the Gold Coast, across industries including 
hospitality, building and construction, aged care, 
disability services, conservation and land management 
and business administration.

CEO MESSAGE

GAIL KER OAM   |   Director   |   Board Member

The collaborative approach to our work 
has seen us develop a collective impact 
model in addressing social issues within 
the community. This year saw the 
establishment of a formal partnership 
between Access and Harmony Place and 
we were privileged to receive a visit from 
His Excellency General the Honourable 
Sir Peter Cosgrove AK MC (Retd), who 
toured the facilities to see the outstanding 
work being done to address mental 
illness amongst CALD communities. I am 
also proud to have had the opportunity 
to serve on boards of numerous 
organisations and groups where we work 
collaboratively to address challenges 
within our sector and to raise the profile of 
refugees within the community.

I would like to acknowledge the leadership 
and dedication of Rachel Whitford and 
the Access Board, who provide expert 
support and guidance to the organisation. 
Our staff and volunteers continue to be 
the cornerstone of the organisation and I 
would like to offer them all my sincerest 
thanks. Our volunteers’ dedication 
was recognised with Access receiving 
the Davida Steele Memorial Award at 
the Logan City Council’s Logan Loves 
Volunteers Awards. Our marketing team 
were also recognised as recipients of the 
Arts and Culture award at the annual  
Australian Multicultural Marketing Awards 
and, in the process, became the first 
Queensland team to win this prestigious 
award. I was also honoured to receive 
the CEO Diversity Champion Award at the 
2015 Australian Human Resource Institute 
Awards. This award recognised our work 
in raising awareness of the benefits of a 
diverse workforce and the importance 
of embedding workplace diversity and 
inclusion within an organisation’s culture.

 
Gail Ker  OAM 
CEO

OUR STAFF AND 
VOLUNTEERS 
CONTINUE TO BE THE 
CORNERSTONE OF 
THE ORGANISATION 
AND I WOULD LIKE TO 
OFFER THEM ALL MY 
SINCEREST THANKS
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Acknowledging that we are now facing unprecedented times and 
challenges only heightens the need for greater awareness, empathy 
and understanding of the issues faced by many individuals who are, 
often due to reasons beyond their control, forced from their homes 
and severely disadvantaged. This reinforces the need, now more 
than ever, for the services that Access offers.

I believe that our growth to over 300 staff in the 2015/16 financial 
year is evidence that Access is addressing growing needs 
within the community, while continuing to work towards the 
six major strategic goals of our Corporate Plan - Employment 
and Economic Development; Safety, Health and Well-being; 
Sustainable Development and Growth; Developing and Supporting 
Communities; Strategic Information and Advice and Good 
Governance and Recognition as leaders in our field.

There are too many outstanding people and projects within Access 
that I know I should touch on within this message, leaving me at 
risk of missing someone, so I will preface this acknowledgement 
with thanking all our staff and volunteers for their commitment 

CHAIR MESSAGE

RACHEL WHITFORD APM    |   Chairperson   |   Director   |   Board Member

to this organisation. The Board and Management 
acknowledge the privilege to hold the positions 
that we do and we strive to support you and the 
organisation to continue to achieve what you do every 
day. You continue to inspire us and importantly make 
a difference to many lives around us - this is really 
what it is all about.

Some of our many highlights include: Merging with 
Brisbane Multicultural Arts Centre (BEMAC) and 
working in a completely new environment to open 
up new opportunities within the arts space; a formal 
partnership with Harmony Place and its community-
based approach to CALD mental health; and the 
establishment of Multicultural Youth Queensland 
(MyQ), which is working to address needs of 
multicultural youth. These are evidence of not only 
our financial and team strength, but of our expansion 
into new areas. 

Following on from the success of last year, another 
successful Queensland Migrant Small Business Expo 
(QMSBE) was held in May. The success of the inaugural 
QMSBE 2014 saw an expansion of the event this year, 
with the expo being held over two days in both Logan 
and Brisbane. QMSBE was attended by over 600 
participants representing 78 different nationalities, 
while a total of 31 different services exhibited across 
the two-day event. Feedback from the event showed 
that 100% of attendees agreed that the expo was 
valuable to their business or future plans.

Importantly, at this time more than ever before 
is the need to address the issue of domestic and 
family violence within our communities. I am proud 
to say that Access continues to play a leading 
role in addressing domestic violence within CALD 
communities. Access was the only CALD based 
organisation in Queensland to receive funding under 
the Building Safe Communities for Women program 
to deliver a project that’s improving engagement 
between non-government organisations, local 
government, local businesses, schools, police, 
health services and the broader community to create 
sustainable practices to help reduce violence against 
women.

Another first for Access was the launch of the Access 
Community Foundation at the inaugural Access Gala 
Dinner held at BEMAC. Not only did we have some 
amazing VIP guests including Senator the Hon James 
McGrath, the Hon Cameron Dick MP, Bert van Manen 
MP, Peter Russo MP, the Hon Gary Hardgrave, the Hon 
John Mickel, Cr Russell Lutton and Mayor Luke Smith, 
but the mix of cultural entertainment was delightful 
and made it a unique night.

With all that and much more achieved under the 
leadership of our own CEO Gail Ker OAM, I would like 
to take this opportunity to congratulate Gail who was 
the recipient of the CEO Diversity Champion Award at 
the 2015 Australian Human Resource Institute Awards. 
As further evidence of her outstanding leadership, 
it was announced in June that Gail was a finalist in 
the 2016 Australian Human Resource Awards in the 
category of Australian HR Champion (CEO) of the Year.

I would also like to thank our Senior Management and 
Board who I have not already mentioned including a 
personal thank you to my fellow board members over 
the past year; Ms Gail Ker OAM, Mr Michael Pearson 
APM, Mrs Gayle Mann, Mrs Annette Schoone, Mrs 
Elena Goss, Mr Athol Young, Mr Cecil Fernandes, Mr 
Derek Lundberg and Mr Robert Hannaford for the very 
valuable and strategic role they have all played in 
assisting Access progress through so much change. 

I look forward to many other exciting projects coming 
up over the next 12 months. 

Rachel Whitford APM
Chairperson

ACCESS IS 
AN AMAZING 

ORGANISATION, 
ACHIEVING SO 

MUCH IN SO MANY 
AREAS, ABOVE AND 
BEYOND EVEN THE 
EXPECTATIONS OF 

THE BOARD AND 
MANAGEMENT.
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Access respectfully acknowledges Aboriginals and 
Torres Strait Islanders as the first people of Australia and 
recognises the immense cultural and linguistic diversity 
that has existed in Australia for over 60,000 years.
 
A key commitment for Access is to build its 
organisational understanding of and respect for 
Aboriginal and Torres Strait Islander people, their 
culture and aspirations. Recognising traditional  
owners at meetings and inviting Aboriginal Elders to 
give a Welcome to Country ceremony at events is one 
way the organisation shows its respect for Australia’s 
first people.
 
Access recognises and acknowledges the valuable 
and important role the first people of Australia play 
in the community. The organisation is committed to 
building positive strategies for creating a harmonious 
relationship with local Aboriginal and Torres Strait 
Islander communities.
 
By working with local Aboriginal and Torres Strait 
Islander communities, Access hopes to ensure a two-
way conversation in order to foster and build respect 
through reconciliation.

ACKNOWLEDGEMENT OF 
TRADITIONAL OWNERS

ACCESS WOULD LIKE 
TO RESPECTFULLY 

ACKNOWLEDGE THE 
TRADITIONAL OWNERS 

OF AUSTRALIA AND 
PAY OUR RESPECTS TO 
ELDERS PAST, PRESENT 

AND EMERGING.
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To create social, cultural and economic experiences 
and opportunities that transform the lives of 
individuals and communities globally.

OUR VISION

STRATEGIC PRIORITIES

1.  INTERNATIONAL FOOTPRINT: Access will establish a global footprint by expanding its operations 
internationally and maintaining a leadership position as a quality provider of humanitarian, settlement, 
culture and employment services to individuals and communities.

2.  BUILD ACCESS’ REPUTATION: Access will promote and invest in a strong national and international 
brand built on research, collaboration, innovation and service excellence.

3.  SOCIAL VENTURES: Access will build financial sustainability and economic opportunities for 
individuals, communities and the organisation through the development of commercially viable social 
businesses and social enterprises.

4.  ORGANISATIONAL CAPACITY: Access will build and enhance the quality of leadership and 
management, ensuring organisational culture is aligned and delivers its anticipated benefits through the 
development of personal and professional capability of individuals and teams.

5.  TARGETED PARTNERSHIPS: Access will partner with government, industry and communities for 
sustainability and growth. 

6.  FOCUS ON INDIVIDUALS AND COMMUNITIES: Access will strengthen its focus on individuals and 
communities through passion, innovation, effective engagement and customised services.
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GENEVA

•  The Director of Human Resources and Operations 
and General Manager Client Directed Services, 
attended the UNHCR-NGO Consultations and the 
United Nations High Commissioner for Refugees 
66th Meeting of the Standing Committee of the 
High Commissioner’s Programme in Geneva. 
Access assisted with the facilitation of the 
workshop, Youth Engagement

FOCUS ON INDIVIDUALS 
AND COMMUNITIES

BUILD ACCESS’ REPUTATION

INTERNATIONAL FOOTPRINT

SOCIAL VENTURES

ORGANISATIONAL CAPACITY

TARGETED PARTNERSHIPS

USA

•  Access’ Chief Strategy Officer (CSO) attended the 
Business for Social Responsibility Conference in 
San Francisco

•  The CSO also met with Social Enterprise Alliance 
of Los Angeles Chairman, Joe Altepeter, to 
discuss synergies in establishing a national 
network for social enterprise as well as the 
President and CEO of the Polynesian Cultural 
Centre, Hawaii, to discuss and scope a 
mentorship arrangement in establishing a 
Global Village 

•  Access’ General Manager of Client Directed 
Services  presented at the International 
Metropolis  Conference in Mexico

TURKEY AND LEBANON

•  The CSO was invited to attend a UNHCR 
led delegation in Turkey and Lebanon in 
early 2016. She visited refugee camps, in 
community programs, health relief centres 
and informal settlements

NORWAY

•  The CSO explored the successful settlement 
models and employment outcomes achieved in 
Norway with humanitarian entrants 

UNITED KINGDOM

•  Access’ CEO attended the 
High Impact Conference 
in London and met with 

various organisations 
working in settlement

•  Delivery of client-directed settlement services and individualised 
case management plans

•  Listening and responding to community needs via Community 
Leader Forums

•  Interpreting and language support through our Community 
Language Assistants (CLAs)

• Establishment of MyQ

•  Mapped settlement outcomes through the Annual Access Client 
Survey

•  Recipient of the Davida Steele Memorial Award (Logan City Council) — 
Most Outstanding Community Organisation in Logan 2016

•  Access Marketing Team and BEMAC winner in the Australian 
Multicultural Marketing Awards 2015

•  The Spice Exchange case study published in Queensland Government’s 
Queensland Women’s Strategy 2016 - 2020

•  Establishment of SEQ CALD Women’s Family and Domestic Violence 
Taskforce in 2015

•  Highlighted as a leader in practice at NSW Settlement Symposium 2016

• Partner Investigator to multiple national research partnerships

•  The SPICE Exchange Program: Spice production and employment 
outcomes

• Queensland Migrant Small Business Expo 2015 and 2016 

• Merger with BEMAC

• Merger with Harmony Place

•  Continued operations of Harmony on Carmody Café, AES Building 
and Maintenance (AES), and other social ventures

• Grew from 98 employees in 2008 to 347 in 2016

• Focus on building staff capabilities and leadership in management

•  Gail Ker, CEO Diversity Champion - Australian Human Resources 
Institute 2015

• Aboriginal and Torres Strait Islander Reconciliation Actions

• Domestic Violence Training for 22 frontline staff

•  Formal partnerships with hundreds of local, state and national 
organisations

• School-based Community Hubs

•  Working with QLD Government to deliver Skilling Queenslanders 
for Work

•  Sponsorship of the Multicultural Youth Queensland (MyQ) Cultural 
Diversity Award, QLD Young Achiever Awards
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OUR TEAM SECTION 2

ABOUT US
Under the leadership of CEO Gail Ker, Access has seen 
significant growth in all aspects of the organisation, especially 
in personnel, with the organisation’s overall headcount 
increasing from 98 employees in 2008 to 347 in 2016. One 
key point of difference within Access is staff diversity and 
Gail Ker was recognised for this in 2015 by being awarded 
the CEO Diversity Champion by Australian Human Resources 
Institute. These values are embedded within our team and are 
demonstrated through a diverse workforce. 

OUR STAFF 
COME FROM 

49 DIFFERENT 
COUNTRIES 

AND SPEAK 71 
DIFFERENT 

LANGUAGE GROUPS 
AND DIALECTS. 

EMPLOYMENT TYPE STAFF NO.

EMPLOYEES 246

CLAs 82

BUSINESS TRAINEES 19

TOTAL 347

*Community Language Assistants

STAFFING NUMBERS  
(excluding Board Members)

STAFF 
NO. %

Baby Boomer 47 13.6%

Gen X 105 30.2%

Gen Y 176 50.8%

Gen Z 19 5.4%

GENERATIONS IN THE WORKFORCE 

WOMEN

63%
OF THE WORKFORCE IS FEMALE

50%
OF SENIOR MANAGEMENT 
POSITIONS ARE HELD BY WOMEN

STAFF COUNTRY 
OF ORIGINS
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Access has relied on the commitment and 
enthusiasm of volunteers since its establishment 
in 1984. Volunteers are a very important part 
of our organisation and work alongside staff to 
provide quality services to clients and community 
groups through a range of life skills programs and 
community engagement activities.  

Our volunteers are extremely dedicated and 
contribute to Access through a range of different 
activities. The Access Volunteers Program strives 
to ensure tasks undertaken are meaningful and 
enjoyable and enable volunteers to make use of 
existing talents, learn new skills, or gain valuable 
work experience.  Some of the activities volunteers 
assist with include:

• Administration 
• Art, music and culture 
• Child minding 
• Community coaches 
• Community Hubs program 
• English classes 
• Events 
• Homework clubs
• Orientation
•  Small business workshops
• Sports
• Transport

As our volunteers are an integral part of our 
organisation, we aim to ensure that they feel that 
they are a valued member of the Access family. Over 
the past year our volunteers have contributed over 
14,000 hours, which totals a financial contribution 
of approximately $345,000. In 2015/16, Access had 
177 active volunteers and 22 students. Fifty-two 
volunteers have successfully found employment 
through our program. Our volunteers come from 33 
different nations and speak 49 languages. 

In May 2016, Access attended the Logan City 
Council’s Logan Loves Volunteers Breakfast where 
we were recognised in the Logan Community as an 
Outstanding Community Organisation and received 
the respected Davida Steele Memorial Award.

“IT WAS THE FIRST TIME I’D 
WORKED CLOSELY WITH 
REFUGEES SO IT WAS AN 
AMAZING OPPORTUNITY TO 
HEAR THEIR STORIES AND LEARN 
MORE ABOUT THE CHALLENGES 
THEY HAVE HAD TO DEAL WITH.”

VOLUNTEERS

INTERN
SETTLEMENT SERVICES

GAIL KER OAM
CHIEF EXECUTIVE OFFICER

COMPANY GROUP 
SECRETARY

RESPONSIBLE FOR

• COMPANY GOVERNANCE

• COMPLIANCE

• FINANCIAL PERFORMANCE

• INDUSTRY DEVELOPMENT

• SOCIAL ENTERPRISE

• MARKETING AND EVENTS

• FINANCE

RESPONSIBLE FOR

DIRECTOR OF 
COMPANY GROWTH

• FACILITIES AND ASSETS

• INFORMATION TECHNOLOGY

• SETTLEMENT SERVICES

• SERVICE DELIVERY

• HUMAN RESOURCES

• ORGANISATIONAL DEVELOPMENT

RESPONSIBLE FOR

DIRECTOR OF  
HUMAN RESOURCES 

AND OPERATIONS

ORGANISATIONAL 
STRUCTURE
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WHAT WE DO
SECTION 3

Worldwide displacement from wars, conflict, and 
persecution is at the highest levels ever recorded, 
with almost 60 million people forcibly displaced at 
the end of 2014, compared to just over 51 million 
a year earlier and 37.5 million a decade ago. At 
the same time, the proportion of Australians born 
overseas has hit its highest point in 120 years, with 
almost one-third of Australia’s population (6.6 
million people) born overseas. Furthermore almost 
half of all Australians were either born overseas or 
have at least one parent who was born overseas. We 
are a nation of migrants and are likely to remain so. 

Access believes that one of Australia’s greatest 
assets is our diverse and inherently rich cultural 
background, a background that economically, 
politically and socially contributes to the nation we 
are today and, just as importantly, to the one we will 
be tomorrow.

CLIENT ARRIVAL SETTLEMENT EDUCATION & SUPPORT EMPLOYMENT  
& TRAINING

YOUTH ENGAGEMENT SOCIAL ENTERPRISE AUTONOMY

STAFF TRAINING AND 
DEVELOPMENT

In alignment with our vision, there has been critical 
focus on building staff capabilities and leadership in 
management to deliver and meet the strategic  
priorities of Access. 

TRAINING AND DEVELOPMENT OFFERED TO 
ACCESS STAFF IN 2015/16 INCLUDED:
 
• Leadership and Management Development Training
•  Community Language Assistants – Annual Client 

Survey Information Session

• Volunteer Training Program
•  Aboriginal and Torres Strait Islander Contemporary 

Information Session
•  Hazard Reporting, Risk Management, Fire Safety and 

Evacuation
• HIV and Infectious Diseases
• New Staff Orientation 
• Training
• Prevention of Workplace Bullying and Harassment
• Risk Management for Supervising Staff
• Workplace Health and Safety  
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HUMANITARIAN SETTLEMENT SERVICES (HSS)

The HSS program supports newly arrived refugee clients from a diverse 
range of cultural backgrounds. Clients are granted refugee status by the 
United Nations High Commissioner for Refugees (UNHCR) and intake varies 
according to international humanitarian needs. Funded by the Department 
of Social Services (DSS), this national program delivers case management 
support, accommodation support and orientation. A key objective of the 
program is to facilitate social inclusion and engagement to support a more 
cohesive and harmonious community.

Access provides HSS services across South-East Queensland, which covers 
the local government areas of Logan, Ipswich and the Gold Coast. From the 
day of arrival, clients are collected from the airport and are supported for 
up to 12 months with their settlement needs. The HSS team collaborates 
with a range of mainstream and specialised services in health, mental 
health and community services as well as with government and the local 
community to address client needs. 

AN INDIVIDUALISED 
AND CLIENT- 

CENTRED APPROACH 
ALLOWS CLIENTS 

TO SUCCESSFULLY 
SETTLE, ADJUST AND 
CONTRIBUTE TO THE 

WIDER COMMUNITY IN 
A SHORT PERIOD OF 

TIME. THE AIM OF THE 
PROGRAM IS TO FOCUS 
ON CLIENT RESILIENCE 

AND GUIDE CLIENTS TO 
AUTONOMY.

OVER 100 ITEMS OF DISABILITY EQUIPMENT HAVE 
BEEN DONATED TO THE HSS PROGRAM IN 2015/16.

WITHIN THE FIRST MONTH OF ARRIVAL, HSS 
CLIENTS ARE INVITED TO A BEACH DAY AT THE 
GOLD COAST. THEY MEET WITH QLD SURF LIFE 

SAVERS AND ARE TAUGHT SAFETY ON THE BEACH.
THIS IS A HIGHLIGHT FOR CLIENTS AND ENJOYED 

BY BOTH YOUNG AND OLD.

ACCESS MET AND COLLABORATED WITH LOCAL 
CHURCHES AND ARABIC-SPEAKING ORTHODOX, 

COPTIC, MARMITE AND CATHOLIC PRIESTS TO 
BRING ARABIC-SPEAKING MASSES TO LOGAN. THE 

LOGAN CATHOLIC CHURCH HAS OFFERED THE 
USE OF THEIR PARISH FOR OTHER PRIESTS TO 

DELIVER MASS TO OUR CLIENTS.

THE ELDEST HSS CLIENT IN 2015/16 IS 93 YEAR OLD.

YEARS OLD
93

95% OF HSS CLIENTS RATE ACCESS  
AS EITHER VERY GOOD OR GOOD.

DONATIONS
100%95

HSS CLIENT LOCATIONS 2015/16

LOGAN

IPSWICH

GOLD COAST

47% 53%

SETTLEMENT SERVICES
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STATUS RESOLUTION SUPPORT SERVICES (SRSS) 

The SRSS program supports asylum seekers, Illegal Maritime Arrivals (IMAs) 
and certain other non-citizens while they seek to resolve their immigration 
status with the Department of Immigration and Border Protection (DIBP). 
Services depend on the individual circumstances of the person and the 
level of support varies by level of need. Services include case  
management, financial assistance, housing and supporting access to  
healthcare and education. 

Our client base ranges from unaccompanied minors, single adult males, 
single adult females and families. SRSS recipients come from a diverse 
range of cultural backgrounds from over 25 countries. 

Access provides a range of training to SRSS clients, including: 

• Energy Saver Course 
• Budgeting Workshop 
• Parenting Program 
• Law Information Sessions

THE SRSS PROGRAM 
IS IMPLEMENTED TO 

REDUCE  
THE LENGTH OF 

TIME IN DETENTION 
WHILST A CLIENT’S 

VISA STATUS IS BEING 
RESOLVED. THIS 

INITIATIVE SUPPORTS 
THE WELL-BEING OF 

CLIENTS DURING THE 
RESOLUTION PROCESS 

AND ENCOURAGES  
INDEPENDENCE AND 

SELF-AGENCY IN THE 
COMMUNITY. 

THE ACCESS GATEWAY
The Access Gateway is a new initiative currently 
being planned, funded and designed by Access. 
The aim is to provide a space that creates improved 
connections between internal and external programs 
with integrated pathways to support and to build the 
capacity of vulnerable people. It is a collaborative 
settlement one-stop-shop that relies on linkages 
to community, internal programs and other 
organisations that complement existing supports 
for migrant and refugee communities. The Access 
Gateway seeks to provide a welcoming and safe 
place for community members to connect with each 
other, the broader community and social services. 

The direction and vision of The Access Gateway will 
be driven by the lived experiences of refugees and 

migrants. The building will consist of five interview 
rooms, two medical rooms, five training rooms, two 
meeting rooms, a break out space, a kitchenette for 
coffee and tea and a children’s play area. 

The Access Gateway will be a critical component of 
Settlement Services for Access and an exciting new 
resource for the broader community. 

A ONE STOP SETTLEMENT 
SERVICE IN A CENTRAL 
LOCATION THAT DELIVERS 
HOLISTIC SUPPORT AND 
LINKAGES FOR REFUGEE AND 
MIGRANT COMMUNITIES, 
FAMILIES AND INDIVIDUALS.

OVER 100 HALAL FOOD 
BOXES WERE DONATED AND 
DISTRIBUTED TO HSS AND 

SRSS CLIENTS EXPERIENCING 
FINANCIAL HARDSHIP OVER 

THE PAST YEAR. 

CHEF, HAIRDRESSER, 
CAR DESIGN ARCHITECT, 

BUSINESS ACCOUNTANT, WIG 
MAKER, INTERNATIONAL 

SWIMMER, CINEMATIC 
PHOTOGRAPHER, TILER  

AND MECHANIC.

OCCUPATIONS OF SRSS 
CLIENTS INCLUDE

MONTHLY FISHING TRIPS ARE 
CONDUCTED TO THE GOLD 
COAST SUNSHINE COAST,  

AND REDLANDS.

MONTHLY EXCURSION 
ACTIVITIES INCLUDE VISITS TO 
LOCAL TEMPLES, PARKS AND 

MOSQUES.

DONATIONS
100
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Community Iftar 

As a way of building a stronger community understanding of Ramadan 
and breaking down cultural barriers, Access, in conjunction with the 
Queensland Intercultural Society, celebrated Iftar with the wider 
community over three consecutive Tuesday nights in June 2016. 

Held in the Harmony on Carmody Café carpark, over 600 members of 
the community joined us for dinner across the three evenings.

EVENTS
SET TLEMENT

Access organises and participates 
in a range of events for clients and 
within the community. Some of the 
settlement events that took place 
in 2015/16 included:

• Tamil Family Fun Day (3 October 2015)

• Client BBQs (monthly)

• Community Iftar (June 2016)

•  Welcome to Logan and Welcome to Ipswich (25-27 June 2016)

• Diwali - Festival of Lights (23 October 2015)

• Client Christmas Party (16 December 2015)

Client BBQ 

Access holds monthly social BBQs throughout the 
year, which are enjoyed by HSS and SRSS clients, 
their families and Access staff. This ongoing social 
event is also used as an opportunity to hand out 
donated items, such as toys, toiletries, handbags for 
ladies and blankets in winter.
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Sophal is a caseworker at Access and is a former 
refugee himself from Cambodia, who arrived 
in Australia in 1982 with his wife and four small 
children. He started working at Access in 1987 and 
has over 29 years’ experience in settling hundreds 
of humanitarian entrant families. Every one of 
those families has a unique story and has a special 
place in Sophal’s heart. 

Sophal worked with Cin and his family in the first 
eight months of settlement helped them adjust to 
life in Australia, learn immediate new skills about 
life in Australia. He also started to help them set 
longer term goals focused around schooling, family 
adjustment, employment and housing. 

“I USE MY OWN EXAMPLE 
AND I UNDERSTAND ABOUT 
THEIR CULTURE, ABOUT 
THEIR FEELINGS, ABOUT 
THEIR COOKING, ABOUT 
EVERYTHING. WE COME 

HERE FOR OUR CHILDREN 
AND IT’S A PART OF ME TOO 
AND IT IS VERY POWERFUL. 
THAT’S WHY I CAN BE THE 
FIRST PERSON AT ACCESS 
WHO CAN LEAD THEM ON 
THE WAY TO THEIR GOALS.”

When Sophal was given an update on Cin and his 
settlement journey he pauses to reflect: 

“I am so proud to know this. It is part of my own 
achievements to see our people (Access clients) 
progress in their lives. Especially that they are 
happy as citizens in Australia.”

IN 2016, CIN AND SOPHAL MET UP 
AGAIN TO CELEBRATE CIN’S AMAZING 
SETTLEMENT ACHIEVEMENTS, A 
COMBINED RESULT OF HIS PERSONAL 
DRIVE AND THE SETTLEMENT SUPPORT 
OF ACCESS.

MEET SOPHAL 

Cin is a 40-year-old male from Burma who arrived in 
Australia in 2007 after 10 years in a Malaysian Refugee 
Camp with his family. He had little knowledge of 
Australian culture and limited ability to speak English. 

“I DON’T KNOW HOW TO PAY 
BILLS, RENT THE HOUSE, WE 
DON’T KNOW HOW TO READ, 
HOW TO WRITE. THAT’S HOW 
ACCESS HELPED US. THEY 
HELPED ALL THE FAMILY, AND 
WE MEET NEW PEOPLE. “

There were adjustments to make and challenges to 
overcome in the early years of settlement, including 
health concerns. Times were not always easy, but Cin 
had this motto - “It will be better tomorrow.” 

“Even back then, though, I thought about my own 
home in the future, even in the first 12 months. I will 
own my own home. That is my dream.”

As Cin’s English improved, and his family settled into 
life in Australia, Access began focusing on employment 
support. He started work experience as a parking 
attendant at Access and after that, part-time work in 
housing maintenance. 

Then came the news that he had really been hoping for 
– he was employed by AES, where he received training, 
equipment and professional support, including the 
attainment of a Queensland White Card for working in 
the construction industry. When he progressed from 
part-time casual to part-time permanent in 2014, he 
was able to buy a home in Loganlea. 

“My family was so happy. I start my job with AES then 
after one year I went to the bank to buy a home - my 
dream.”

Cin recalls, and is grateful for, being picked up from 
the Brisbane International Airport in 2007 by Sophal, a 
caseworker at Access. He adds, “If people are coming 
and don’t know anything, sometimes they are not 
helped and they start feeling alone. That’s why people 
need help.”

MEET CIN

HUMANITARIAN ENTRANT 
FULFILS DREAM OF 
EMPLOYMENT AND HOME 
OWNERSHIP

Arriving in Australia in 2007, Access 
was there to meet Cin and his family 
at the Brisbane International Airport 
nine years ago. His settlement 
journey as a newly arrived 
Humanitarian Entrant has led him 
to permanent employment through 
Access’ social enterprise AES Building 
and Maintenance Solutions. 

He also purchased his own house 
in 2014. 
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CASEWORK

Funded by the Department of Social Services (DSS), Settlement Services 
Casework/Coordination provides settlement support for eligible 
clients who have been in Australia for less than five years to promote 
economic and personal well-being, independence and community 
connectedness. These services can also facilitate pathways to learning 
English, education and employment readiness.

YOUTH CASEWORK

Youth Casework services are designed to build confidence, encourage 
self-reliance and foster social participation. Over the last 12 months a 
large number of clients have been provided with donated computers 
and have been assisted to create email accounts. This has increased 
their ability to independently search for and apply for rental properties 
and liaise with the Department of Immigration and migration 
lawyers. Many clients have also been supported to develop their 
skills in communication, which has built their capacity to work with 
professionals in services such as the Department of Human Services 
(DHS), utility providers and insurance providers as well as negotiate 
payment plans and options.

CLIENT CENTRED SERVICES
COMMUNITY EDUCATION
Settlement Services’ Community Education is 
focused on running a wide range of activities 
and programs that assist newly arrived 
refugees and migrants to settle in Australia. 
Education programs have included Living 
in Australia sessions, Homework clubs, 
Men’s Shed, Super Sisters, Women of Worth 
(WOW) and Small Business and Employment 
workshops.

In June 2016 Senator Joanne Lindgren visited 
the Access Men’s Shed to view the excellent 
work it is doing in bringing together men 
from different backgrounds and upskilling 
our clients. It was also an opportunity for her 
to present a $1,500 cheque to our CEO and 
members of the Men’s Shed, which Access had 
been successful in securing from the National 
Shed Development Program. The funds will 
be used to fund a first aid training course that 
will assist men in finding employment.

OVER 2000 CLIENTS 
ATTENDED THE VARIOUS 
COMMUNITY EDUCATION 
SESSIONS.

ORAL HEALTH PARTNERSHIP

Access partnered with Metro South Oral 
Health to reduce the wait list for refugee 

families at the Logan Central Clinic. Through 
an innovative initiative, Access and Metro 

South Oral Health supported clients to 
attend oral health appointments by group 

collection. The first bus trip was in April 
2016 to a Refugee Dental Day held at the 
QEII Dental Clinic. Almost 30 people were 

transported to the dental clinic and received 
oral examinations, treatment plans and 

treatment. More bus trips are scheduled for 
2016/17.

SETTLEMENT SERVICES PROGRAM (SS) 

Settlement Services aim to assist eligible clients to become self-reliant 
and participate equitably in Australian society, while maximising the 
productivity of our diversity and the economic and social well-being of 
clients. These services also assist to minimise longer-term reliance on 
social services. Casework services involve the provision of settlement 
related information, advice, advocacy or referral services to individuals 
or families either on request or as assessed/required due to issues arising 
from the client’s settlement experience. This may include a needs-
assessment, the development of individual case plans or support for 
clients referred from Humanitarian Settlement Services. This service type 
may also include programs that assist clients to become ‘job ready’, by 
building skills and capabilities in employment and education.

DELIVERS CORE 
SETTLEMENT 

SUPPORT FOR 
HUMANITARIAN 
ENTRANTS AND 
OTHER ELIGIBLE 

MIGRANTS IN THEIR 
FIRST FIVE YEARS OF 

LIFE IN AUSTRALIA.

•  Settlement Casework has 
been provided with a space 
at TAFE Bundamba Campus 

for weekly casework 
appointments. This has 
minimised absenteeism 

from students when they 
need to see a caseworker. 

•  Refugee and Immigration 
Legal Service (RAILS) 

provided monthly outreach 
support from the Access 
Office for individualised 

migration related support.  

•  We have also seen 
a number of clients 
independently able 

to manage utility and 
internet accounts through 

interpreter use. 

KEY 
OUTCOMES

MENTAL HEALTH  
INNOVATION PROJECT

The Allied Health Team ran a Destigmatising Mental 
Health in the CALD Community project in the West 

Moreton Oxley region. The project involved ten 
consumer information sessions focused on various 
topics of mental well-being, including introducing 

mental well-being, coping strategies and social 
support, goal-setting and managing emotions.

ONE CITY ONE PEOPLE PROJECT 

The One City One People Project, funded 
by the Department of Social Services,  
adopts a multi-systemic approach in 

working collaboratively with young people, 
community leaders, schools, Police, 

sporting and non-government organisations 
to build social cohesion and address 

diversity issues within  
the Ipswich community.

650 YOUNG PEOPLE ENGAGED USING THE MEDIUMS OF 
MULTIMEDIA, ARTS, MUSIC AND RECREATION. 

OVER 500 PEOPLE SUPPORTED 
THROUGH CASEWORK. SUPPORTED

500

650
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YOUTH SETTLEMENT SERVICES 

Youth Settlement Services Delivery provides specialised, 
customised settlement services programs targeting 
young people between the ages of 15 and 24 years. 
The programs include arts, career pathways, life skills, 
mentoring, social enterprise and sports. These programs 
aim to provide newly arrived young people from migrant 
and refugee backgrounds an opportunity to build their 
capacity, make social connections and acquire skills and 
knowledge to assist them in their settlement journey.

YOUTH TRANSITIONS PROJECT

The Youth Transitions project provides early intervention 
assistance to address the barriers that prevent young 
people from participating as active citizens in the local 
community. The project works in collaboration with a 
range of stakeholders and partnering organisations to 

deliver targeted services in specific areas. The project 
targets refugees and other vulnerable migrants eligible 
for Settlement Grants, who are under the age of 25 and 
living in the Logan area. Exceptions can be made if there 
are complex needs present. 

Access is one of six service providers that has been 
selected nationally to deliver programs which will 
improve workplace readiness, provide access to 
vocational opportunities and create strong social 
connections through education and sports engagement. 

The Youth Transitions project is only newly established, 
but has already engaged 228 clients. These include 
the Multicultural Sports Club Male Soccer Team and 
Multicultural Sports Club Female Volleyball Team. Both 
of these teams train on a weekly basis, providing social 
inclusion and participation beyond the client’s own 
community and culture.

HEALTH IMPACT PROJECT
The Health Impact project, funded by Queensland 
Health, provides an innovative, place-based 
approach in supporting parents and children 
who access the Logan Community Hubs to 
achieve optimum health outcomes. The project 
recognises the importance of prevention and early 
intervention in achieving positive health outcomes 
from place based service delivery, collaboration 
and evidence based practice. Our approach 
ensures holistic and planned interventions, 
with effective coordination of resources and 
complementary services that are non-intrusive, 
practical and client-directed. 

OVER 200 ACTIVITY 
SESSIONS WERE HELD 
INCLUDING, INTAKE 
ASSESSMENTS, SPEECH 
PATHOLOGIST AND 
OCCUPATIONAL THERAPY 
ASSESSMENTS, MATERNAL 
HEALTH, PHYSICAL 
HEALTH, FITNESS AND 
HYGIENE PROGRAMS AND 
HEALTH PROMOTIONAL 
ACTIVITIES.

COMPLEX CASE SUPPORT (CCS)

CCS provides specialised and intensive case-
management services to humanitarian entrants with 
exceptional needs or extreme hardship. The program 
provides flexible and tailored responses to meet the 
individual needs of each case. CCS is specifically 
targeted at supporting clients whose needs extend 
beyond the scope of other settlement services, 
such as the HSS program and the SS program. CCS 
is designed to work in partnership with settlement 
and mainstream services to address the additional 
barriers these clients face when settling in Australia. 
CCS clients come from a range of countries and 
cultural backgrounds, including Afghanistan, Eritrea 
and South Sudan, to name a few.

• Affordable in-home care for clients with 
disabilities and linkages to appropriate support; 

• Increased skills in being able to independently 
navigate the private rental market; 

• Clients being able to access disability aids like 
electric wheelchairs, which would be otherwise 

unaffordable for clients;

• More successful outcomes with family dispute 
resolutions and domestic violence coordination 
support with police and other support services.

KEY OUTCOMES

PARTNERS IN RECOVERY (PIR)

The PIR program aims to better support people (and 
their carers and families) with severe mental illness 
and complex needs. The program targets multiple 
sectors and services to facilitate a collaborative, 
coordinated and integrated approach.

Through system collaboration, PIR promotes 
collective ownership and encourages innovative 
solutions to ensure effective and timely access 
to the services and supports required to sustain 
optimal health and wellbeing.

• Total of 38 referrals supported

• Increased referrals from the Logan District

• Changed focus from individual to a family’s 
overall wellness

• PIR roles are preparing for National Disability 
Insurance Scheme (NDIS) readiness - 2018

KEY OUTCOMES
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REGIONS THAT 
PROGRAMS ARE 
DELIVERED

ADD BULLETS TO TOWNS ON MAP

TRAINING AND EMPLOYMENT 

THERE ARE SIX PROGRAMS THAT MAKE UP THE  
SQW INITIATIVE:

1.  Community Work Skills

  Funds community-based organisations and local 
councils to create jobs and deliver customised support 
and training services to disadvantaged Queenslanders 
through: 

 •  Paid work placements on community, public 
works and environmental projects for up to six 
months. Participants undertake a Work Skills 
Traineeship (Certificate I in Business, Construction, or 
Conservation and Land Management) that integrates 
vocational skills with on-the-job training

 •  Tailored support and assistance to gain nationally 
recognised skills and qualifications including a mix of 
career advice, job preparation skills, foundation skills 
and individual case management

  In 2015/16, $42.47 million will be invested under the 
Community Work Skills program to assist disadvantaged 
Queenslanders to gain nationally recognised 
qualifications and build skills that will maximise local job 
opportunities.

2. Ready for Work

   Funds community-based organisations and school-
based Parents and Citizens’ and Parents and Friends’ 
associations to deliver basic job preparation and 
employability skills courses. This includes ready-for-
work courses  of up to 6-8 weeks for unemployed youth 
aged 15-24. In 2015/16, $1.28 million will be invested to 
assist young Queenslanders under the Ready for Work 
program.

3. Get Set for Work

  Funds community-based organisations to deliver 
intensive employment and training assistance over 
12 months to 15-19-year-old early school leavers and 
disadvantaged youth to transition them to the workforce, 
undertake further education and training or return to 
school. In 2015/16, $7 million will be -invested to help 
disadvantaged young people under the Get Set for Work 
program.

SKILLING QUEENSLANDERS FOR WORK (SQW)

The SQW program aims to deliver quality programs to support 
employment and training for disadvantaged individuals throughout 
Queensland. It focuses on developing an individual’s skills, supporting 
them to begin a learning pathway to a Certificate III qualification and 
providing direct assistance to those Queenslanders that need extra support 
to enter and stay in the workforce. Tailored, local, community-based 
support is offered to young people, mature-age job seekers, Aboriginal 
and Torres Strait Islander people, people with disabilities and people from 
CALD backgrounds.

The Queensland Government reinstated the highly successful SQW 
initiative in 2015/16 and the initiative represents a significant investment 
of $240 million over four years to support up to 32,000 Queenslanders back 
into work through a suite of targeted skills and training programs. 

The initiative is supported by a state-wide regional network working 
closely and forming partnerships with community-based organisations 
and local employers to determine local skills and entry-level industry 
and labour needs. In 2015/16, $60 million will be available under Skilling 
Queenslanders for Work to provide skills, training and jobs to a minimum 
of 8000 disadvantaged Queenslanders.

THROUGH TRAINING 
AND EMPLOYMENT, 

PEOPLE FIND IDENTITY, 
SELF-CONFIDENCE 

AND A SENSE OF 
PURPOSE IN THE WIDER 

COMMUNITY. THESE 
ASPECTS OF WORKING 

LIFE ARE IMPORTANT 
FOR PERSONAL WELL-

BEING, GROWTH AND 
QUALITY OF LIFE AND 

ARE HIGHLIGHTED 
THROUGH OUR TRAINING 

AND EMPLOYMENT 
PROGRAMS.
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“THE SERVICES THAT 
ACCESS ARE DELIVERING TO 
PARTICIPANTS ARE OVER AND 
ABOVE WHAT IS FUNDED AND 
EXPECTED THROUGH THE SQW 
PROGRAM AND THEY ARE 
CLEARLY CONTRIBUTING TO 
BETTER OUTCOMES FOR THE 
PARTICIPANTS. ON BEHALF OF 
MERCY COMMUNITY SERVICES, 
I WANT TO EXTEND MY THANKS 
FOR THE SERVICES THAT ARE 
BEING DELIVERED AND OFFER 
OUR SUPPORT TO INCREASE 
PARTICIPANT NUMBERS IN THE 
PROGRAM.” 

GENERAL MANAGER  
- STRATEGIC SERVICE DEVELOPMENT, 
MERCY COMMUNITY SERVICES.

In 2015/16 there have been approximately 60 
participants in the R U Ready program of which:

• 60 completed the program

• 20 re-engaged with education (i.e. Secondary 
school, TAFE)

• 8 achieved employment outcomes

• Out of the 45 applicants engaged in the 
construction program, 33 have been placed into 

employment. 

KEY OUTCOMES

4. Youth Skills

  Funds community-based organisations to assist 
15–19 year olds subject to court orders or bail to 
undertake nationally recognised training and provide 
integrated learner support. In 2015/16, $1.75 million 
will be invested to assist young people under the 
Youth Skills program.

5. Work Start Incentives

  Rewards private sector employers with a one-off 
$2000 payment, after a qualifying period, if they 
employ a Queenslander in a traineeship who has 
participated in a Community Work Skills, Get Set 
for Work, Ready for Work or Youth Skills project. In 
2015/16, $2 million will be available under the Work 
Start incentives program.

6. First Start 

  Provides wage subsidies to local councils to employ 
additional trainees. The program offers opportunities 
to young people and disadvantaged job seekers to 
gain nationally recognised qualifications and 12 
months’ employment by undertaking a traineeship. In 
2015/16, up to $2.5 million will be available to create 
200 new traineeships under the First Start program.

Access was thrilled to hear that one of our 
employment partners, Teys Australia (Biloela) 
Pty Ltd, won the Business Inclusion Award at 
the 2015 Australian Migration and Settlement 
Awards, which recognises a business that has 
successfully delivered a community-orientated 
program aimed at improving the inclusion of 
migrants within the Australian workforce. The 
Australian Migration and Settlement Awards, 
organised by the Migration Council Australia, 
were announced at the Awards Gala Dinner in 
Parliament House, Canberra, and recognised the 
contribution of organisations and individuals in 
supporting migrants settle in Australia.

AWARD 
WINNING 
PARTNERSHIP
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COMMUNITY DEVELOPMENT 

The Community Development program aims to bring 
community members together to identify their own needs, 

take collective action and generate solutions to common 
problems at a grassroots level. This program also includes 

work with various faith leaders aimed at creating a stronger 
sense of mutual trust, respect and understanding amongst 

faith leaders and within the wider community. 

BY REMAINING CONNECTED AT 
A COMMUNITY LEVEL, ACCESS 
ENSURES WE ARE ABLE TO 
UNDERSTAND THE DIVERSE 
AND CHANGING NEEDS OF 
NEW, CURRENT AND EMERGING 
COMMUNITIES.

COMMUNITY DEVELOPMENT  
AND ENGAGEMENT  

20 FAITH GROUPS 

168
COMMUNITY GROUPS/ASSOCIATIONS - 
REPRESENTING AFRICA, MIDDLE-EAST, 
ASIA, SOUTH AND CENTRAL AMERICA, 
EUROPE, ABORIGINAL AUSTRALIA AND 
TORRES STRAIT ISLANDS

COMMUNITY LEADERS  
AND REPRESENTATIVES243

FAITH LEADERS27

EVENTS
EMPLOY MENT

• Queensland Migrant Small Business Expo (19-20 May 2016)

ABORIGINAL AND TORRES STRAIT ISLANDER PEOPLES

Access provides development, advocacy, facilitation and secretariat support to 
the Logan City First Nation Peoples Coalition. Through this portfolio, Access also 
provides cultural capability training to all staffing levels within the organisation. 
Access is also developing a Reconciliation Action Plan, Policies and Strategies, 
which demonstrates the organisations commitment to First Nation Peoples. 

• Collaboration between new and emerging 
communities and more established 

communities through regular quarterly 
community leaders’ forums that involve at 

least 40 community leaders.

• The creation of the Community Connect 
Forum in Ipswich, in partnership with Ipswich 
City Council, St Vincent de Paul, and Salvation 

Army, aiming to bring active community 
members in the Ipswich region from 

multicultural backgrounds together to discuss 
issues and challenges experienced by their 

respective communities and discuss options 
to address these. This forum has 30 regular 

members.

KEY OUTCOMES

On 19th and 20th May 2016, Access hosted the Queensland 
Migrant Small Business Expo (QMSBE). This year the expo 
was run across two locations, the Logan Entertainment 
Centre and the Queensland Multicultural Centre at 
Kangaroo Point, and was attended by over 600 people. 

Held during Queensland Small Business Week, QMSBE 
aims to connect migrants and refugees with businesses 
and programs that can aid them in establishing their 
own small business. The expo featured over 25 exhibitors 
at both events including the Australian Taxation Office 
(ATO),  Australian Securities and Investment Commission 

(ASIC), Regional Development Australia (RDA), Logan City 
Council and Brisbane City Council, a keynote presentation 
by world renowned speaker, Eric Bailey, and three panel 
discussions with industry experts on topics including start-
up, tax and finance; overcoming business obstacles; and 
marketing and networking. 

Feedback from both attendees and exhibitors highlighted 
the relevance of this expo to migrants wanting to set up a 
small business and organisations wanting to foster
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ZOMI WOMEN 

In partnership with St Pauls Catholic 
Primary School and support from 
Logan City Council, 15 women from 
Zomi community from Myanmar 
have attended regular sewing and 
English training skills training. 

COMMUNITY HUBS ARE AN INITIATIVE 
OF COMMUNITY HUBS AUSTRALIA, 
FUNDED AND SUPPORTED BY THE 
SCANLON FOUNDATION, AUSTRALIAN 
GOVERNMENT DEPARTMENT OF 
SOCIAL SERVICES AND DEPARTMENT 
OF EDUCATION.

920
FAMILIES PARTICIPATING IN 
HUB PROGRAMS IN 2015/16

ETHNICITIES  
INVOLVED IN THE HUB

95

COMMUNITY HUBS

Access is the coordination and support agency for the 
Queensland Community Hubs Program. Community 
Hubs support parents and children in developing school 
readiness skills, navigating the education system and to 
building parents’ capacity to support their child’s learning. 
Community Hubs bring local information and services 
around education, health, community and settlement into 
a familiar and friendly place. Often, this is a primary school 
or other community space that is already part of everyday 
life for families and their children. For mothers, fathers and 
carers, accessing services, assistance and training is easier 
when delivered in settings that they are already familiar 
with. Our Hubs are located in six schools within the Logan 
Local Government Area: St Francis Catholic College, 
Woodridge North State Primary School, St Pauls Catholic 
Primary School, Mabel Park Primary School, Woodridge 
State Primary School and Regents Park State School.

Community Hubs offer migrants, refugees and general 
community members practical assistance to establish 
links to wider community services and support in a safe 
and familiar environment, so that they can build better 
lives and move towards full participation in Australian 
society. The target group for Community Hubs is young 
families with children 0 - 5 years but inclusive of all 
families. The primary focus is on CALD families and 
families from low socio-economic backgrounds, however, 
all families are welcome. Community Hubs are place-
based initiatives, and programs are developed to meet 
the needs of the families who attend. No two Community 
Hubs are the same as programs/activities are directed 
by families’ needs. With the recent announcement by the 
Federal Government to further the Hubs across Australia, 
it is expected that five more Hubs will be funded across 
Queensland.

Activities for Parents and Children

The Community Hubs have activities for parents and 
children. Mothers who have very young children who are 
not yet school age and not attending a pre-school program 
can attend with their children. Programs for mothers 
reduce isolation and increase participation by creating 
welcoming spaces where they can participate and interact 
with other mothers and teachers, guidance officers and 
principals from the school community. Activities include: 
English conversation classes, Women of Worth – craft 
classes, financial literacy, playgroups, cooking classes, 
and circus classes (physical education classes for young 
children), to name a few. Allied health professionals (e.g. 
occupational therapists, speech therapists, nutritionists) 
are engaged on an ‘as needs’ basis for the children and 
families.

There has been an increase in enrolment numbers and 
increased participation with members of the school 
community. At this early stage of development, there 
is no formal data on the increase in school readiness in 
children, however Australian Early Development Census 
data does indicate that the schools who have hubs have 
increased in certain domains of development. 

Through early intervention, issues presenting in children’s 
development (that would have become apparent at pre-
school), are being detected earlier, thus giving children the 
best opportunity to thrive in their journey through school.
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• Community Leaders Forum (quarterly)
• Queensland Music Festival (1-2 August 2015)
• Takraw Event (24 October 2015)
• Southeast QLD Community Cricket Cup 
 (30 August 2015)
• Community Hubs Health Impact Launch  
 (15 April 2016)
•  2015 Logan RAW Conference and Community 

Festival (26 June 2015)

• White Ribbon Event (25 November 2015)
• TAFE End of year BBQ (9 December 2015)
• Men’s Shed Welcome BBQ (11 February 2016)
• Faith Leaders Dinner (16 February 2016)
• Harmony Day 2016 (12, 17, 21, 22 March 2016)
• Ipswich Global Fiesta (9 April 2016)
• Community Safety Symposium 2016  
 (29 April 2016) 
• Volunteer Appreciation Day (11 December 2015)

2015 LOGAN RAW CONFERENCE  
AND COMMUNITY FESTIVAL

To celebrate World Refugee Week, an annual event to 
raise awareness about the issues affecting refugees and 
celebrate the positive contributions made by refugees 
to Australian society, Access, in partnership with Griffith 
University, hosted Logan RAW (Refugee Awareness Week) 
on the 26th June 2015.

Logan RAW was the first of its kind for the region and 
was about building stronger relationships through 
understanding and unity. Held at Griffith University Logan 
Campus, the event was broken into two key parts – The 
Logan RAW CALD Conference and RAW Community Event.

The RAW conference was held in the first part of the day 
and was designed for stakeholders and their front line 
staff to gain the opportunity to learn more about engaging 
with CALD communities, understanding the settlement 
journey and key information around refugees, migrants 
and asylum seekers. The conference featured key note 
speakers including international entrepreneur and 
magician Vinh Giang, as well as workshops run by industry 
experts providing participants with a range of skills and 
basic cross-cultural training. Additionally, the conference 
featured performances from youth, a multicultural lunch 
and networking opportunities with CALD specialists and 
community leaders. 

HARMONY DAY 2016

Access participated in five Harmony Day celebrations 
in 2016. Stalls were held at the Springfield and Griffith 
Harmony Days on March 12th and 22nd respectively, 
and on March 17th the youth team put on a spectacular 

Ipswich Harmony Day event at Bundamba TAFE with over 
450 people attending. There was cultural entertainment, 
face painting, stalls, jumping castles, an interactive 
cultural art maze as well as food stalls and gelato to 
combat the heat. On Monday 21st Access celebrated the 
annual Taste of Harmony Logan. Held at Harmony On 
Carmody Café, the Logan community came in cultural 
dress to experience a traditional Indigenous smoke 
ceremony, Japanese drumming, Polynesian dancing and 
to share a meal in harmony. With special guests Australian 
of the Year David Morrison AO, and Young Australians 
of the Year and Orange Sky Laundry founders Nicholas 
Marchesi and Lucas Patchett, the lunch was attended 
by over 250 people and was a fantastic day for all. It was 
a day of cultural festivity and a kaleidoscope of colour 
representing the vibrant Logan community.

EVENTS
COMMUNIT Y
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BUSINESS UNITS 
/OPERATIONS

SECTION 4

S P R I N GW O O D

One of the ways that Access responds to the employment needs of refugee and migrant communities is by building 
social enterprises. We strive to achieve this through our affiliations with other bodies whose primary purpose are 
similar to that of Access. We have a suite of viable businesses and social entities that have the capacity to provide 
outcomes relating to areas such as training and employment and thus provide greater social outcomes overall.

DRIVER TRAINING

MulticultuRal
Sports Club
Queensland
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For many migrants and refugees, being unable to drive 
creates a major barrier to employment. Access’ driving 
school has supported thousands of people from a wide 
range of cultural backgrounds to develop driving skills 
and obtain their Australian driver’s licence, ultimately 
improving their employability and inclusion within the 
broader Australian community.

Access is currently reviewing this program area and at 
present, has a community focus, encouraging volunteer 
supported assistance for our clients in their attainment 
of 100 hours of completed supervised driving.

ACCESS DRIVER TRAINING 

AES was established as a social enterprise in 2013 to 
provide affordable property maintenance solutions 
to the community. It was identified that general 
maintenance and gardening services would be a viable 
initiative for providing employment opportunities to 
humanitarian entrants, as well as meeting the property 
maintenance requirements of over 200 private rental 
homes that Access manages. Both the community 
and Access keep the demand for maintenance work 
high, as the organisation leases and maintains rental 
accommodation for approximately 10,000  
humanitarian entrants each year.

AES has built a reputation for delivering quality building 
and maintenance solutions through excellent customer 
service that is committed and responsive to meeting 
the individual needs and expectations of clients. 
A dedicated pre-employment orientation to work 
program, on the job training and a highly motivated 
workforce has also helped change the narrative on 
the important role a diverse workforce can play in the 
building industry.

AES BUILDING AND 
MAINTENANCE SERVICES (AES)

“AES HAS PROVIDED A 
QUALITY SERVICE FOR US 
ACROSS A VARIETY OF 
OUR SITES AND FULFILLED 
EVERY COMMITMENT 
REQUESTED. THEY 
PROVIDED A COMPETITIVE 
RATE AND ACHIEVED OUR 
DESIRED OUTCOME WHILST 
BUILDING A GOOD RAPPORT 
WITH STAFF. “ 

JJ RICHARDS

OVER 54% OF AES STAFF 
ARE MIGRANTS  
OR REFUGEES

54%529 TOTAL NUMBER OF  
BUSINESS BOOKINGS

2380 TOTAL NUMBER OF BUILDING 
PROJECT BOOKINGS

JOBS PER WEEK (ON AVERAGE)55

BUSINESSES  ENGAGED11
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In 2015, BEMAC formed a ground-breaking alliance with 
Access that combines the creative capital of BEMAC 
and the strategic organisational capacity of Access. 
This partnership has created the platform for BEMAC to 
become recognised as a national and international  
leader in multicultural arts, with settlement playing 
a pivotal role in building social cohesion. BEMAC is 
recognised nationally as the heart of multicultural arts in 
Queensland through the development, presentation and 
promotion of the artistic value, cultural and community  
work and commercial potential of diverse multicultural 
arts and artists. BEMAC aims to transform arts led  
practice in Queensland by creating opportunities to 
positively contribute to the settlement journey of  
refugees and migrants.

BEMAC’s annual music program, which is the core art form 
for the organisation, builds the organisations’ capacity 
to ensure maximum impact for audiences, artists and 

the sector through the presentation of an annual live 
program; targeted support for artists through one-on-one 
mentoring; professional development opportunities; and 
showcasing and distribution of a new recording of world 
music from Queensland.

The annual program of events provides opportunities for 
live music artists from CALD and Aboriginal and Torres 
Strait Islander backgrounds to hone their craft, increase 
employment, and excite and attract new audiences. 
The program has developed a strong brand, providing 
a well-developed structure to support and promote the 
work of musicians and a well-established track record of 
achievement in presentation, service delivery and skills 
development. The program provides an essential service 
to a niche genre and specific target group of artists, 
assisting in the access of resources and development of 
audiences and markets.

BRISBANE MULTICULTURAL 
ARTS CENTRE (BEMAC)

BEMAC IS BRISBANE BASED AND WORKS 
WITH 104 ETHNIC COMMUNITIES. OUR 
REGIONAL WORK TAKES US TO 22 
TOWNS AND CITIES.

QUEENSLAND MULTICULTURAL CENTRE

In late 2012, BEMAC signed a Memorandum of Understanding 
(MOU) to manage the newly opened Queensland Multicultural 
Centre (QMC), the State’s premiere venue uniquely dedicated to 
celebrate Queensland’s rich cultural heritage and diversity through 
arts and cultural activities. It was established through a partnership 
between the State Government and property developers, 
Australand. QMC is situated at the front of the historic Yungaba site, 
which was the first point of reception for new migrants arriving by 
boat into Brisbane.

This agreement provides BEMAC with a purpose built venue to 
present self-entrepreneurial and touring work. It also provides a 
discrete income stream and partnership opportunities with other 
arts and cultural organisations, whilst simultaneously creating the 
opportunity to directly engage with a new, multicultural audience.

QMC  
VENUE STATS

YEAR  
HIGHLIGHTS

613
HIRERS IN TOTAL

70.2%
430 (70.2%) FROM 
MULTICULTURAL 

COMMUNITY GROUPS

29.8%
183 (29.8%) FROM 

CORPORATE SECTOR

JUNE
HIGHEST MONTHLY  

VENUE HIRE REVENUE  
SINCE OPENING.

QMC SHOWCASE AND 
LAUNCH OF NEW QMC 

WEBSITE, NEW QMC 
MARKETING COLLATERAL.

2016

48 49STRATEGIC REPORT 2015/16 ACCESS COMMUNITY SERVICES LTD



WORLD MUSIC CAFÉ 

World Music Café features collaborations of international 
and Australian artists presenting new cross-cultural folk 
and world music. Presented in a relaxed, ‘café-cabaret’ 
environment, this series targets world music lovers.

Artists included: Feridun Avar, Tjuruupu, Amber Hansen,
Neil Murray, Dheeraj and Si Mullumby, Mzaza, Jaaleekaay
and Grace Barbe and Diggin Roots.

World Music Café delivered eight concerts, curated by
local musicians who artistically lead a public show and
encouraged collaborations with other artists, creating 
exciting new material. 
 

ATTENDANCE 543

JAZZ LOUNGE

Jazz Lounge showcased an array of ‘cool’ local Jazz greats 
with a twist.  A series of intimate cabaret-set concerts, 
the Jazz Lounge presents world fusion and Indigenous 
jazz artists. Funded as part of Australia Council for the 
Arts program grant for 2015, a number of Brisbane-based 
world fusion jazz artists performed in seven concerts to 
audiences.

Artists included: Jazzab, Toby Wren and Friends, Johnny 
Nicols, View From Mad Couch, Ewan MacKenzie, Cleon, 
Aathmika and Barbod Valadi Ensemble. Cleon, Aathmika 
and Barbod Valadi Ensemble performed as part of the 
prestigious Brisbane International Jazz Festival who 
BEMAC partnered with to present alongside  
international stars.  
 

ATTENDANCE: 418

ETHNO ROADSHOW 

The Queensland Multicultural Week’s Ethno Roadshow 
celebrated the state’s multiculturalism through music, 
by producing a cross-cultural music tour that brought 
together some of Queensland’s leading world musicians.

The Roadshow takes was a collective of traditional 
multicultural musicians together with contemporary artists 
to regional Queensland locations, providing an exciting 
program of workshops and concerts. The transcultural 
musical journey through some of Queensland’s most 
remote towns, took the concept of harmony to new levels. 
In 2015, Ethno Roadshow saw 11 culturally diverse artists 
visit both the North-West and South-West of Queensland 
from August 21 until September 6.

Ethno Roadshow performed a total of 24 performances to 
over 37,455 people. 

Some of the outcomes of Ethno Roadshow included:

•    Visited 14 discrete communities in 25 different 
venues in regional and remote Queensland including: 
Cairns, Townsville, Moranbah, Emerald, Blackwater, 
Barcaldine, Rockhampton, Cunnamulla, Dalby, Roma, 
Charleville and Goondiwindi

•  Employed 11 CALD artists for three weeks

•   93% of audience surveyed were satisfied or very 
satisfied with the performances 

•   Media reached an audience of 427, 326 and had an 
advertising space rate of $42,094. A total of 88 media 
items were produced. 

•   The campaign won the 2015 Arts and Culture Award at 
the Australian Multicultural Marketing Awards

OTHER EVENTS INCLUDED:
• Singout Sista
• Women in Music/Singout Sista
• Reel Connections
• BigSound + Echoes CD
• Fish Hooks & Moving Trees
• Logan Hip Hop Collective

• Yarn With Me
• Theatre Diversity Initiative
• QPAC Community Choir Yunupingu
• Sounds Across the Ocean
• Breakfast with BEMAC
• Artist Bookings
• QMC Showcase
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The CLA service aims to supply quality language assistance 
to a multitude of businesses not only in Queensland, but 
also throughout Australia. The service averages over 200 
bookings per month.

As an organisation, we strongly advocate for the use 
of community language assistance, particularly when 
communicating with people with little or no English 
language comprehension. The use of CLAs confirms our 
commitment to culturally appropriate and responsive 
services, particularly where circumstance may require the 
discussion of sensitive issues; explaining to clients’ their 
rights and responsibilities; acquiring informed consent; 
and describing complex and/or detailed information.

Our CLA service is accessed by all divisions of the 
organisation and is a highly valued internal and external 
resource for Access.

USING AN ACCESS 
COMMUNITY 
LANGUAGE ASSISTANT 
ASSURES ACCURACY, 
NEUTRALITY AND 
CONFIDENTIALITY.

COMMUNITY LANGUAGE 
ASSISTANCE (CLA) SERVICE   
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Harmony on Carmody Café is Logan’s Multicultural 
Café, which opened in 2014 to serve as a venue 
that brings members of the community together to 
dine and share in the benefits of multiculturalism. 
The café is designed to promote harmony and 
an appreciation of the rich and diverse culture of 
Logan City. The cafe’s purpose, as a social business 
for Access, is to provide opportunities for refugees, 
migrants and Aboriginal and Torres Strait Islander 
job seekers to gain hands-on training and work 
experience in the hospitality industry.

This experience helps to equip participants 
with practical skills that will assist in securing 
sustainable long-term employment into the future. 
In 2015/16, Harmony on Carmody Café had eight 
placements through Access employment and 
training programs, including Work for the Dole, 
which has led to paid employment opportunities. 
In addition, cross collaboration between Harmony 
on Carmody Café and Mercy Community Services 
resulted in one of the Mercy Chef’s joining the 
Harmony on Carmody kitchen crew, and becoming 
a resident chef. 

HARMONY ON CARMODY CAFÉ    

THE SPICE EXCHANGE

The Spice Exchange engages women from 
CALD backgrounds to create spice blends and 
condiments reflective of the regions from  
where they come. The program helps CALD 
women by building social connections, 
developing confidence and providing 
opportunities to overcome barriers to 
employment. The Spice Exchange is both a 
social enterprise and an employment and 
training pathway program that provides 
practical skills and workplace experience. 

During the program the women will share 
stories, culture and traditions. Each week they 
create, explore, and share their knowledge 
and experiment with cuisine and spice. They 
also acquire skills in professional development 
and gain practical, hands-on experience in a 
standard Australian workplace environment.

The Spice Exchange social enterprise has 
increased small business aspirations and 
confidence of the participants, who recognise 
the value of food as a vehicle to promote and 
celebrate their culture and story.

The Spice Exchange program has been recently 
reviewed and is due to expand even further in 
the coming year. 

SPICE SALES CONTINUE TO GROW AND 

PRODUCTS ARE PREDOMINANTLY UTILISED 

AS A UNIQUE GIFT OPTION FOR CORPORATE 

BUSINESSES AND ORGANISATIONS. AFTER A VIP 

VISIT, LOGAN MAYOR LUKE SMITH ORDERED 30 

DELUXE GIFT BOXES TO TAKE TO CHINA AS GIFTS 

ON A BUSINESS TRIP. LOGAN CITY COUNCIL HAS 

ALSO PURCHASED GIFT BOXES FROM THE SPICE 

EXCHANGE AS PART OF THEIR GIFT REGISTRY 

FOR SPECIAL GUESTS AND VISITORS.

4YRSOUR CASUAL SPICE 
EXCHANGE EMPLOYEES HAVE 
BEEN WITH ACCESS FOR

TWO WOMEN INVOLVED IN THE 
SPICE EXCHANGE HAVE NOW 
GAINED FULLTIME EMPLOYMENT 

2

612 ABC CONDUCTED A RADIO 
INTERVIEW WITH THE SPICE 
EXCHANGE AND EMPLOYEE MARY 
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PROGRAM/SERVICE DESCRIPTION

PARTNERS IN RECOVERY Harmony Place delivered the Partners in Recovery program with 160 
participants during 2015/16. The flexible nature of this program allows us to 
better support people with severe and persistent mental illness (and their carers 
and families). 

MENTAL HEALTH AWARENESS Harmony Place offers CALD mental health awareness sessions in a fee-for-
service model. Three key services are offered: Well-being consumer information 
sessions, mental health first aid courses and cross cultural training (with a focus 
on mental health). The programs are aimed at decreasing mental health stigma 
in CALD communities, and improving the overall mental health and well-being 
of participants.

WELLBEING THROUGH 
SPORT- HARMONY UNITED 
PROGRAM (HUP)

The HUP aims to increase the mental health, well-being and resilience of young 
people from CALD backgrounds through early intervention and the medium 
of sport. The HUP is delivered by volunteers to at risk youth and their family 
members. The HUP program is comprised of three components: Soccer and 
physical activity, youth and peer mentoring and community integration.

SOCIAL INCLUSION GROUPS Harmony Place offers a variety of different volunteer-run group activities on 
a weekly basis, which include conversational English class, art class, Spanish 
Women’s Group, CALD Women’s Group and CALD Men’s Group. All of the groups 
occur in a non-threatening, community-based, and culturally appropriate 
environment, to best cater for the needs of the participants, who may be 
socially isolated due to mental health issues. The groups not only provide 
valuable skills to participants, but achieve many additional outcomes such as 
minimising social isolation, building confidence, increased overall wellbeing, 
improved access to community services, and increased interaction with the 
wider community.

ASPIRE PROJECT The Aspire Project, funded by the Australian Government’s Living Safe Together 
Grant Program, aims to divert people away from radicalisation through the 
development of an integrated early intervention service model. The project 
takes a collective impact approach to countering violent extremism by bringing 
together cross-sector organisations to address the problem at a community 
level. The Aspire Project will provide a clear model for community organisations 
to respond to concerns about radicalisation at the earliest possible opportunity, 
leading to better outcomes for at-risk individuals. 

A background paper and literature review was produced and an early 
intervention model to disengage individuals on the path to violent extremism 
was designed and developed, which was informed by this research and 
information on best practice in similar contexts.

VISION
CELEBRATING DIVERSITY  

A resilient community who enjoy emotional and 
social well-being. 

LEADING CHANGE 
A community sector that understands diversity 

and provides culturally responsive services.

In 2016, Access formed a successful merger with Harmony 
Place, enabling better mental health outcomes for our clients 
in a culturally aware and supportive community setting. 

Harmony Place is a non-government community-based 
organisation providing mental health and wellbeing 
services specifically for people and communities from 
CALD backgrounds. Harmony Place offers a range of early 
intervention programs and specialist mental health programs 
that promote emotional and social wellbeing and reduce the 
risk of mental illness. Harmony Place staff are committed 
professionals with qualifications in social work, psychology 
and counselling. Many came to Australia as refugees and 
migrants or are the children of migrants and refugees.

On Friday 20th May 2016, Harmony Place was visited by 
the Australian Governor General Peter Cosgrove and Lady 
Cosgrove, who were able to see for themselves the excellent 
services that are on offer for our CALD community.

HARMONY PLACE 
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MyQ is a youth-led, innovative not-for-profit 
organisation that provides targeted services, programs 
and projects to improve life outcomes for young 
people aged between 12 and 30 years. MyQ responds 
to youth needs through policy and advocacy work, 
sector capacity building, youth capacity building, and 
direct service delivery.

CULTURAL CONSULTANTS PILOT PROJECT

Funded by the Attorney General’s Department - Living 
Safe Together, the Cultural Consultants program was 
aimed at assisting young people from the ages of 
15-24 years to build the capacity of other young CALD 
people to actively participate in Australian society. This 
was achieved through developing early intervention 
strategies to promote employment opportunities, 
provide a strong support network and by bridging 
cultural, gender and intergenerational gaps that can 
exist within CALD communities. The purpose of the 
program was to deter young people in the community 

from engaging in anti-social behaviour through training 
Cultural Consultants, focusing on three core outcomes 
of Education, Empowerment and Employability.

Twenty young people have been trained as Cultural 
Consultants and now have practical knowledge and core 
skills that will assist them to become more confident in 
working with young people in their community.  
The Cultural Consultants learnt skills in engagement 
and built friendships and networks with other people 
from various cultures. They now have the skills  
required to advocate for change within the local 
community and provide a voice for young people in 
their own community.  

It is hoped that the Cultural Consultants will now be 
provided with ongoing employment opportunities with 
MyQ to attend events, run programs and/or events and 
engage with stakeholders on a meaningful level.

MULTICULTURAL YOUTH 
QUEENSLAND (MYQ)    

CLONCURRY HARMONY DAY – ROUND 2!

On April 18 2016, the MyQ team travelled approximately 1,700km 
to Cloncurry to embark on a week long journey in the outback 
with a purpose – to build capacity within the community to create 
sustainable youth leaders that will facilitate and implement 
community-based events to help build social cohesion.

During their week, the MyQ team ran a number of youth engagement 
activities and workshops within the local schools including filming 
digital stories, creating ‘zines’, youth leadership and multimedia 
activities. The MyQ team described it as “an amazing opportunity to 
interact and get to know the young people and to learn more about 
their stories, visions for the future and who they aspire to be as 
future youth leaders”.

In addition to this, the MyQ team along with The Spice Exchange, 
assisted in the Cloncurry Harmony Day celebrations. The night 
featured their 2015 documentary, a display of the young people’s 
artwork created during the MyQ workshops and a number of 
different cultural cuisines incorporating the spices from The Spice 
Exchange. The event was a great success and enabled for the 
community to come together to celebrate their diversity, create a 
sense of belonging and promote social cohesion.

KEY 
OUTCOMES
• 60 students from Cloncurry 
State School and St Joseph’s 
Catholic school engaged with 

MyQ to create a visual arts display 
and complete leadership training. 

• 10 community members 
participated in leadership 

training. 

• Over 200 local community 
members participated in the 

Harmony Day event.
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THE GLOBAL REFUGEE YOUTH 

CONSULTATIONS (GRYC)

The GRYC is a joint initiative of the UNHCR and the Women’s 
Refugee Commission (WRC) in Geneva, Switzerland and is being 
supported by the Youth and Adolescents in Emergencies (YAE) 
Group, of which MYAN (Australia) is a member. 

The overall aim of the GRYC is to give refugee youth a voice 
in decisions that affect them through participation in a series 
of dedicated refugee youth consultations that will help to 
guide the development of youth-specific guidance, policy 
recommendations and programs. 

Underpinning the design of the consultations are  
the four core objectives of the GRYC:

1.  To create structured spaces for young refugees to have a 
voice and engage in participatory dialogue with other youth 
and relevant stakeholders at local, national, regional and 
global levels.

2.  To improve access for young refugees to local, national, 
regional and global youth alliances and networks.

3.  To foster and support participation, leadership and 
empowerment opportunities for young refugees.

4.   To consolidate and channel the learning from the 
consultations into the development of guidelines and policy 
recommendations on youth-inclusive programming, to 
improve the humanitarian sector’s understanding of, and 
work with, young refugees.

MULTICULTURAL FAMILIES 
ORGANISATION INCORPORATED 
(MFO)

MyQ is subcontracted to run activities 
and sessions for MFO with young people 
aged between 15-24 years who are 
being settled in the Gold Coast region. 
Activities have included sport sessions, 
arts activities, mentoring and training 
activities, life skills support and career 
pathways support. There were 48 young 
people engaged in 2015/16.

MULTICULTURAL YOUTH 
ADVOCACY NETWORK (MYAN) 
AUSTRALIA

MYAN (Australia) is the national peak 
body on multicultural youth issues 
– Australia’s only national voice 
representing the needs and interests of 
young people from refugee and migrant 
backgrounds. MyQ is the auspice 
for MYAN Australia in Queensland 
and supports advocacy and sector 
development work that ensures all 
young people from refugee and migrant 
backgrounds can access the support 
and opportunities they need to be 
active citizens in Australian society. 
Access-held positions include Deputy 
Chair of MYAN Australia, Queensland 
Youth Ambassador and Queensland 
Sector Development Officer. 

• Delivered sport and recreation programs 
including Football, Netball, Swimming, Tennis, 

Volleyball, Dance (Hip Hop) and Logan City 
Council school holiday program (KRANK).

• Coordinated and delivered the following 
development opportunities: Three 

Community Coach Development Courses 
with 29 participants and two Officiating 

Courses — Netball and Football (soccer) with 
30 participants – a total of 50 participants 

achieving nationally recognised accreditations.

• Delivered a Junior Sporting Program in 
conjunction with local primary schools and 

Community Hubs.

• Established multicultural youth teams, 
including two football teams and one volleyball 

team, that train on a weekly basis and play in 
local community tournaments. 

• Facilitated members of the community to 
attend both national and international sporting 
events, including those throughout the 2015/16 

AFL Season.

KEY OUTCOMES

MULTICULTURAL SPORTS CLUB (MSC)

People from multicultural backgrounds often 
have particular needs and face significant 
barriers in accessing sport and recreation across 
Australia. The MSC is a sporting club that provides 
a welcoming entry into sport and recreation 
for people from CALD backgrounds who would 
not otherwise access sport and recreation 
opportunities. Sport and recreation are used by 
Access to engage the community and provide a 
platform for secondary wrap-around support, 
which includes case management and a range of 
programs to address employment, health, mental 
health and other needs.

The MSC aims to increase the number of 
ongoing sporting and recreation opportunities 
for people from CALD backgrounds by:

•  Providing a friendly, welcoming entry into 
sport and recreation across Australia;

•  Addressing needs and barriers of people from 
a CALD background through a range of support 
services and partnerships;

•  Developing a number of multicultural sports 
teams across a variety of sporting codes;

•  Partnering with local, state and national 
sporting associations as a referral pathway to 
deliver coaching, umpiring, referee training 
and ongoing participation;

•  Advocating for a coherent and nationally 
consistent approach to inclusive engagement 
and participation.

RAINE AND HORNE SPRINGWOOD

Access has a commercial partnership with Raine and Horne Springwood, real estate professionals. Raine and Horne 
have extensive experience in working in the culturally diverse demographic areas of Logan and understand the 
requirements and expectations of vendors, landlords and tenants. They have over 60 years’ industry experience in real 
estate sales, commercial leasing and property management and provide comprehensive and professional services for 
all real estate needs. Raine and Horne Springwood is dedicated to making a difference with integrity, care and honesty.
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KEY 
OUTCOMES

Learner Engagement and Employer 
Satisfaction Surveys (2015-16) 

Both Learners and Employers reported 
that their satisfaction was largely due to 

Strive’s training and assessment staff, 
who provided both quality delivery, 

learner stimulation, active  
learning and support. 

Employers appreciated the opportunity 
to be involved in the development and 
delivery of the training programs and 
were grateful for the quality outputs 

exhibited by their employees as  
a result of the training.

EVENTS
SOCI A L ENTERPRISE

•  Front Yard Music at Queensland Performing Arts Complex (QPAC) (28 August 2015)

• Social Enterprise Expo (4 November 2015)

• Zero Deposit First Homes Info Day (6 March 2016)

Strive International assists those most disadvantaged to reach their 
potential through employment and training. We work with clients 
who may be long-term unemployed, parents returning to work, 
income recipients needing to meet job search obligations, migrants, 
school leavers and mainstream clients, to provide opportunities to 
gain work experience and qualifications that will enable them to gain 
sustainable employment. We also work with clients who are already 
in the workforce who may be new to the job and require mentoring, 
support and training, or have been working for quite some time but 
are lacking formal qualifications that will enable them to progress in 
their occupation or be considered for a promotion. 

Through our links and relationships, we have established networks 
and partnerships in the workforce that we continue to canvas 
and grow to develop relevant employment avenues and training 
pathways for participants through the provision of work training and 
opportunities for industry-based work experience. Partnerships with 
key stakeholders are ongoing to complement our scope of delivery 
including, but not limited to, TAFE Queensland and the Macquarie 
Community College.

Strive International continues to work closely with Settlement 
Services through the Youth Transitions Program - securing work for 
the youth participants. It has also successfully collaborated with 
the CLA program in providing staff with any necessary language 
assistance. 

SKILLS DEVELOPMENT 

Strive International Certificate includes Certificate III Guarantee, High 
Level Skills (Certificate IV and above) and User Choice (traineeship) 
funded training places (in partnership with the SQW program). 

STRIVE INTERNATIONAL  

STRIVE INTERNATIONAL IS A 
COMMERCIAL REGISTERED 

TRAINING ORGANISATION 
(RTO) THAT HAS BEEN A PART 
OF ACCESS SINCE LATE 2015.

Zero Deposit First Homes Info Day

AES Building and Maintenance Solutions is working 
with Zero Deposit First Homes to offer home 
loans to Access clients and members of the Logan 
community with zero deposit. The Zero Deposit 
Information Day held on March 6 2016, combined 
information sessions with a family fun day including 
jumping castles and face painting to promote 
the Zero Deposit initiative to staff, clients and the 
public. There was a fantastic turnout with over 200 
people attending the event.
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Access strives to identify and drive strategic opportunities, enhance service delivery and build 
evidence-based research and practice. In doing so, we aim to competitively position the organisation 

across multiple sectors that support CALD communities. Strategic development and growth of the 
organisation is achieved through organisational funding, social policy, research, evaluation and project 

development.

Access has also established key partnerships that enable us to deliver services  
that are recognised as best practice. 

STRATEGIC 
APPROACH

SECTION 5 FAMILY AND DOMESTIC VIOLENCE (FDV)

SEQ CALD Domestic and Family Violence Taskforce

The Not Now, Not Ever - Putting an End to Domestic 
and Family Violence in Queensland report, released 
in early 2015, highlighted that CALD communities 
experience additional barriers accessing FDV support 
services. The report also emphasised the importance of 
gaining a comprehensive understanding of the diverse 
needs of CALD communities in order to make positive 
changes to the system and effectively deliver support 
services.

In recognition of the need for improved FDV responses 
for CALD communities, key stakeholders from the 
South-East Queensland multicultural sector formed  
the SEQ CALD Families and Domestic Violence Taskforce 
with the aim of:

•  Building an evidence base for targeted strategies 
that specifically address barriers experienced by 
CALD communities;

•  Pooling resources in order to aid support 
organisations in the delivery of culturally responsive 
FDV services, and ultimately; and

•  Achieving a CALD focused response to FDV within 
our region.

Access, YFS Ltd, MFO, MCCGC and the Logan District 
QLD Police Service conducted a situational review, 
extensive research and multiple community 
consultations to develop a Blueprint for Action: SEQ 
Regional Blueprint for the prevention of FDV within 
CALD communities. 

The Blueprint has articulated 16 key actions across four 
policy priorities: (1) Investing in whole of community 
action; (2) Developing sector capacity to effectively 
engage with CALD communities; (3) Adopting and 
building evidence-based practice; and (4) Establishing 
integrated approaches.

The action plan articulates key focus areas for diverse 
stakeholders to work together to prevent FDV within 
CALD communities across Logan, Ipswich and the Gold 
Coast. The draft Blueprint was presented at the SEQ 
CALD Domestic and Family Violence Summit held on 
March 11 2016.

Staff Training

Specialised training for frontline staff to accurately 
identify and respond to FDV is critical for ensuring 
positive outcomes for clients. Access has partnered 
with Lifeline’s DV Alert Program to pilot their accredited 
package specifically designed for settlement support 
workers. Twenty-two frontline staff from Access 
participated in the pilot. Access has also organised 
domestic violence training (accredited and non-
accredited options) for CALD Community Leaders 
and active members as part of the Building Safe 
Communities for Women grant.  This additional training 
has improved the organisation’s ability to respond and 
support clients and communities experiencing FDV. 

Speak Out Community Lunch

During the FDV Prevention Month, Access held the 
Speak Out Community Lunch for community leaders, 
interfaith leaders and active community members to 
have an opportunity to learn about FDV, connect with 
culturally responsive support services, and design 
campaign messages for their own communities. The 
event was attended by 100 people and the feedback 
was positive, with many committed to working together 
to address FDV within the community.

Open Doors, Act Now. Break the Cycle

Access has partnered with Logan District QLD Police 
Service, Neighbourhood Watch QLD and Multilink 
to produce the ‘Open Doors. Act Now. Break the 
Cycle’ DVD that is designed to educate multicultural 
communities on FDV, how to report violence when it 
occurs, police involvement including a person’s rights 
and responsibilities, as well as the court processes 
and support services. The educational video has been 
translated into eight predominant languages in the 
Logan community: English, Arabic, Burmese, Farsi, 
Kirundi, Mandarin, Tamil and Vietnamese. This video is 
presented and discussed with newly arrived refugees 
during their Orientation Program, as well as with 
diverse community members during events and forums.
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The Access Community Foundation was established in 
2015 to create employment pathways and opportunities 
that last beyond the term of any one individual’s 
involvement with any one program. All funds raised 
through the Access Community Foundation are 
channelled directly into Access programs that most need 
additional support. 

ACCESS COMMUNITY FUND 

Logan City is one of Australia’s most diverse regions, with 
over 217 ethnicities are represented, the majority of whom 
are migrants and refugees. The challenges of settling 
into a new foreign country are numerous. Having a sense 
of community and belonging increases self-confidence 
and emotional and general well-being. These aspects 
are crucial for refugees and migrants on their settlement 
journey and fuel their path to independence. 

The Access Community Fund helps funnel money into a 
wide range of community groups so that they can help 
the refugee and migrant community at a grass-roots level. 
Community groups from a variety of different nationalities 
are constantly in need of funding to help support their 
local initiatives, events and projects. These projects and 
activities not only help the individuals within that group, 
but help promote a wider sense of inclusion in the greater 
community, with many events centered around bringing 
the multicultural community together to break down 
cultural barriers and create a feeling of welcome for all.

Access has helped a wide range of community groups 
including: Best Star Futsal Club, Eritrean Community 
Association QLD, Federation of Filipino Communities in 

QLD, Fiji Senior Citizens Association of QLD, Logan Central 
Multicultural Uniting Church, Matu Community of QLD Inc., 
QLD African Communities Council, QLD National Youth 
Strategy, Refugee Association of Logan, Tamil Association 
QLD, Te Korowai Aroha Inc., Council for Young Africans 
Living Abroad, Filipino Communities Council of Australia 
Inc., MYAN Australia, and the Russian Community of Logan.

Projects supported by the Access Community Fund 
include: Access Men’s Shed, Brisbane Hmong Youth Society 
10th Annual Hmong Easter Cup – Logan, Queensland 
African Communities Council - Ebola Fundraiser and Young 
African Australian Awards, and Chin Community Family 
Fun Day.

ACCESS COMMUNITY 
FOUNDATION 

Asylum Seeker Legal Working Group Member
Australian Human Resources Institute Fellow
Brisbane South PHN Regional Clinical 
 /Advisory Member
Brisbane Refugee and Asylum Seeker Support (BRASS) Member
Child and Family Reform Stakeholder Advisory Group Member
Community Business Partnership - Impact Investing 
and Partnerships Working Group Member
City of Choice Leadership Team Member 
 /Logan Representative 
Community Information Support Services Ltd Chair/Member
Empowering CALD Women - Expert Reference Group Member
Ethnic Community Council QLD (ECCQ) Member
Humanitarian Settlement Planning and Outcomes Group Member
Ipswich Settlement Forum Chair/Member
Logan CALD Pathways to Employment Member
Local Area Coordination (LAC) - Logan  Chair/Member
Local Area Coordination - Gold Coast Member
Logan Community Policing Board Member
Logan Health Network Member
Logan Multicultural Network Member
Logan City PCYC Committee  Member  
 
Logan Police Ethnic Advisory Group Co-Chair/Member
Logan Together Cross Sector Leadership Group Member
Metro South Multicultural Health Reference Committee Member
Migration Council of Australia Member
Multicultural Community Reference Group Logan Member
Multicultural Communities Council Gold Coast (MCCGC) Member 
MYAN Australia Deputy Chair 
 /QLD Executive
National Accreditation Authority for Translators and 
Interpreters (NAATI) Member
Netball Australia One Netball Advisory Group Member
QBQF Reference Group and 
Logan Together Education Chapter Member
Queensland Council of Social Service  Member
Queensland Mental Health and Drug Advisory Council Member
Queensland Multicultural Advisory Forum Member
Queensland Social Cohesion Implementation Committee Member
Queensland Social Enterprise Council Deputy Chair/Member
Queensland Working Group for Refugee Policy Member
Regional Development Australia (RDA)
- Logan and Redlands Chair/Member
Refugee Council of Australia (RCOA) Member
Refugee Health - Partnership Advisory Group (PAG) Member
Refugee Health Network of Australia (RHeaNA)   Member
Refugee Resettlement Advisory Council (RRAC) Member 
SBS Board Community Advisory Committee (CAC) Member
Settlement Council of Australia (SCOA) Member 
 /QLD Representative 
Settlement Services Advisory Council (SSAC) Deputy Chair
SEQ QLD CALD Domestic and Family Violence Taskforce Foundational Member
South East Regional Disability Advisory Council Member
Specialist Disability Accommodation Industry
Advisory Group (IAG) Member
SRSS Technical Reference Group Member
Technical Reference Group SRSS Program Member

BOARDS AND COMMITTEES

LOCAL AREA 
COORDINATION 
(LAC)

Access facilitates a 
Local Area Coordination 
(LAC) meeting quarterly 
to improve service 
coordination and enhance 
collaboration between key 
stakeholders who support 
newly arrived refugees. 
The LAC encompasses 
government and community 
organisations across 
South-East Queensland 
(Logan, Ipswich and the 
Gold Coast) and focuses 
on identifying key issues 
and solutions. From the 
LAC network, several 
working groups have been 
established to address gaps 
in service delivery. Positive 
outcomes, particularly 
within the delivery of health 
services and coordination 
of employment services 
for refugees in this region, 
have resulted from the 
LAC. The LAC also provides 
an opportunity for Access 
to highlight key trends in 
arrivals.

On behalf of Brisbane Hmong Youth Society Inc., 
we would like to thank Access Community Services 
for supporting the Brisbane Majestic FC team who 
participated in the 10th Annual Hmong Easter Cup in 
Logan. Your support has fostered many opportunities 
for the young people of Logan as well as helping with 
the development of their social and communication 
skills and building a more inclusive community. 
Additionally, you have enabled us to continue to 
highlight the importance of women’s health and 
encourage physical and social activities, build self-
esteem, and aid in physical and mental development 
of the young females in Logan.

Brisbane Hmong Society, 2016
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Access CEO, Executive, General Managers and 
staff members made presentations at a number 
of local, national and international conferences 
and forums. These included:

•  International Metropolis Conference in 
Mexico 2015.

•  Multicultural Affairs Queensland Refugee 
Employment Forum 2015.

•  NSW Settlement Symposium 2016.

•  3rd Annual National Women in Leadership 
Summit 2016.

• SCOA International Conference 2016.

•  Public Sector Women in Leadership 
Conference 2016.

• Australian Bureau of Statistics Forum 2016. 

• Logan City of Choice Showcase 2016.

MIGRATION AND 
SETTLEMENT AWARDS
Business Inclusion Award

Teys Partnership

AUSTRALIAN 
MULTICULTURAL 

MARKETING AWARDS
Arts and Culture
Ethno Roadshow

AHRI AWARDS 2016
CEO DIVERSITY 

CHAMPION AWARD
Gail Ker OAM

LOGAN LOVES 
VOLUNTEERS

ORGANISATION
Volunteers

MEDIA 
Gail Ker is
diversity
champion
ACCESS chief honoured
Christine Rossouw

SHE is an exceptional
woman, leader and advocate
for multiculturalism.
Gail Ker, chief executive

officer of Access Community
Services was awarded the
prestigious AHRI CEO
Diversity Champion Award
by the Australian Human
Resources Institute.
The award recognises

CEOs who empower
employees and show
role model excellence
in workforce diversity.
Ms Ker has worked

at ACSL for 21 years
and is responsible for
developing the largest
multicultural organisation
in Queensland.
She said her passion was

sparked through running a

women’s club mentoring
program when she entered
the work force.
As a single mum, Ms Ker

enrolled as a mature age
student at university and
received her degree in seven
years.
As the CEO of ACSL she

has propelled this humble
youth employment
organisation into a
multimillion-dollar national
leader that creates
sustainable opportunities
and solutions.
Her experience in

providing innovative
services for new settlers has
been recognised nationally
with a Medal of the Order of
Australia.
Judges said Ms Ker’s

fundamental connections
with the individuals and
communities she served

remained at the forefront
of her leadership.
This award recognised
her excellence in leadership,
networking, credible
activism, championing
diversity, a commitment
to cultural change, employee

consultation, and the
deeply trusting relationships
she had built with others
inside and outside of the
organisation.
“With this award,
diversity is given a voice,”
Ms Ker said.

 CHAMPION: Gail Ker has been awarded the AHRI CEO
Diversity Champion Award PHOTO: CHRISTINE ROSSOUW
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Harmony celebrated
in Logan
Christine Rossouw
Christine.Rossouw@qt.com.au

ONMONDAY the nation
celebrated Harmony Day.
Celebrations were held
throughout the city, with
2016 Australian of the Year,
former Chief of the
Australian Army, David
Morrison, and 2016 Young
Australians of the Year Nic
Marchesi and Lucas Patchett
attending local events.
Mr Morrison, whose
message of inclusion and
equality as Australian of the
Year is a powerful reflection
of the man and his life’s
work, said celebration of our
diversity led to a more
inclusive society, making the
message of Harmony Day
something that resonated
with him.
“Australia is remarkable
relative to so many countries
and there is a huge amount
to be proud of,” he said.
“Part of our greatness is
recognising that we can do
better.”
Access Community
Services chief executive
officer Gail Kerr said
Harmony Day provided an
opportunity to acknowledge

that we all belonged.
“Welcoming new people is
a very humbling experience
and there is no better
community than Logan at

welcoming and including
newly arrived migrants and
refugees,” Ms Kerr said.
Mr Morrison said the

multiculturalism and
diversity displayed in Logan
gave him great hope for
future generations.
“Looking at the Logan

community today, we are in
very good hands,” he said.
Woodridge State School

and State High School
hosted the national
luminaries at school events
throughout the morning.
Woodridge State School

principal Garry Molloy said
Harmony Day allowed the
school to celebrate the
students from more than 30
different nationalities.
“Every day, culturally and

linguistically diverse
students and staff at the
school exhibit the strength
which comes from an
inclusive and respectful
community where
everybody knows they

belong,” Mr Molloy said.
“A critical component to

our success as a socially
cohesive school community
is our commitment to
nurturing a safe and
supportive learning
environment free from
bullying, harassment,
discrimination and
violence,” he said.
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MARY Ajok was just a
young child when she was
separated from her mother.
It was 1990 and Sudan

was in the grip of a brutal
civil war and famine. The
UNHCR estimates 4,000,000
people were displaced
during the conflict.

“During the day we would
hide, very still in the forest
until it became dark,” Mary
said.
Nightfall provided

protection for the thousands
of families who were
attempting to reach the
Kenyan border. It was also
the safest time to find water.
“It was not safe to look for
water in the day,” Mary

said. “We were walking in
the forest one night, my
mother and my two
brothers, looking for water
when my older brother was
shot dead in front of me.”
Blinded by terror, Mary

took flight. It was the last
time she saw her mother or
her brothers.
Mary eventually found

herself among a large group

of children who had also
been separated from their
families.
“People from Kenya came

in to the forest to find their
families,” she said.
“That is how we were

found and taken to the
Kakuma Refugee Camp.”
Mary spent 12 long years

in the camp but doesn’t
offer much about her time
there.
“There were many

murders, bad things
happened there,” she said.

How she survived as a
young child without the
protection of family is
difficult to fathom but
survive she did and she was
eventually granted a
humanitarian visa and
settled in Australia.
“I couldn’t believe how
much food there was here,”
the Logan resident said.
“Here you can eat any
time, whenever you feel
hungry, and the water is
clean.”
While grateful to have
escaped the horrors of her
past, Mary longs to be
reunited with the mother
she lost as a young girl.

“Last year I learned that
my mother and my brother
had arrived in Kakuma,”
she said.
Since learning of their
whereabouts Mary has been
able to make contact with
them and is now desperate
to see them safe but without
an income she can’t afford
to help them.
“It is very painful that I
cannot see my mother,” she
said. “I need my family to be
safe also. It hurts me very
much and every day it is
hurting me.”
Mary said she has found

it profoundly difficult to find
employment in Australia.
She has completed an
Aged Care Certificate III
and earned a Community
Service diploma but her
attempts to secure
employment have so far
been unsuccessful.
“I don’t know why I do not

get a job,” Mary said. “I
want to work; I want to see
my family.”
While she continues to
seek employment, Mary
serves as a volunteer with
Access Community
Services.
The Sudanese Civil War

lasted 22 years and is one of
the longest civil wars on
record.
An estimated 2,000,000
people died during the
conflict.

 FAMILY TIES: Mary Ajok is desperate to be reunited with her mother whom she has not seen
for 22 years. PHOTO: CHRISTINE ROSSOUW

❝
Mary Ajok
I need my

family to be safe
also. It hurts me
very much...

Daughter longs for mum
Woman reveals her pain as she works to reunite family torn apart by war
Christine Rossouw
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Time/Date Location

5pm – 8pm
Thursday 18 Feb

Calamvale Central
662 Compton Rd, Calamvale, 4116

9am – 4pm
Saturday 20 Feb

Logan Central Plaza
38–74 Wembley Rd, Logan Central, 4114

9am – 4pm
Saturday 27 Feb

Grand Plaza Shopping Centre
27–49 Browns Plains Rd, Browns Plains, 4118

*Free call from anywhere in Australia. Call charges apply for mobile
phones and pay phones. Check with your service provide for call costs.

and reducing travel times. The project will also create
1,300 direct construction jobs.

The project includes interchange upgrades at
key congestion hot spots on the Logan Motorway,
widening parts of the Gateway Extension Motorway and
constructing new south-facing ramps at Compton Road.

• visiting govianetwork.com.au
• talking to the project team by calling 1800 195 308*

or visiting a pop-up information session (see right)

• subscribing to receive project email updates—email
loganenhancementproject@govianetwork.com.au.

Find out more

LOGAN
ENHANCEMENT
PROJECT

Transurban Queensland, operator
and manager of the go via network,
in collaboration with the Queensland
Government, has developed a
proposal for the $450 million Logan
Enhancement Project.

hospital staff as they
attempted to reshuffle
patients for treatment, in
the days following the
incident.
Logan Hospital Executive

Director Brett Bricknell
said while no inpatient
services had been impacted
by the fire, a number of
alternative care
arrangements were now in
place for patients who were
scheduled for day

EMERGENCY crews were
called to a fire that broke
out in the renal dialysis unit
at Logan Hospital a week
ago.
Fortunately no patients or
staff were injured in the fire
and there is no suggestion
that the blaze was
deliberately lit.
It did however, cause a

logistical nightmare for

treatment within the
building this week.
“In some cases this has

required rescheduling of
appointments, but in many
instances we have been able
to continue to deliver
services in other parts of
the hospital, as well as in
other Metro South Health
and greater Brisbane
hospitals,” Mr Bricknell
said.
“Services impacted

include renal, endoscopy
and day therapy services, as
well as some outpatient
services.
“Our staff will continue to
be in close contact with
patients to ensure they
remain up-to-date on the
current situation and
alternative care plans.”
Mr Bricknell said while
the physical damage caused
by the fire was limited to a
small area within a plant

room, assessments
undertaken over the past
two days indicated that a
considerable amount of
cleaning would be required
to make the facility safe and
fully operational.
“Smoke from the fire
spread throughout the
air-conditioning system,
resulting in an ash residue
throughout the ducts in the
ceiling, and over many
surfaces in the building ... ”

 ALL FINE: Workers have
clean up after the fire.

PHOTO: CONTRIBUTED

Work restores fire-hit services at Logan Hospital
Christine Rossouw

 News

Armed robbery
charges
A 21-year-old Rochedale
South man this week
appeared in court,
charged with seven
counts of armed robbery,
following investigations
into seven armed
robberies across the
Logan area since May
last year.
It is alleged the man
produced a large hunting
knife at a liquor store in
Rochedale on May 27, a
Springwood business on
June 30, a Rochedale
South convenience store
on September 4, a liquor
store at Underwood on
October 23, a chemist at
Springwood on January
13 and a petrol station at
Rochedale on January
25.

Church arson
charges
A 29-year-old Bethania
man has been charged
with wilful damage,
break and enter and
attempted arson after an
incident at a church in
Beenleigh on February 9.
Police allege that

around 8.20am, he used
his vehicle to ram
through the front security
gates of the Jireh Street
building.
It is further alleged

that he then proceeded
to set fire to the floor of
the church.
Witnesses at the

scene assisted police
with identifying the man
who officers located at
Logan River Parkland a
short time later.

IN BRIEF

Multicultural recognition
Access is a
multiple
finalist in
state awards
ACCESS Community
Services looks set to take
out a number of awards in
the Queensland
Multicultural Awards.
They have placed as
finalists in a number of
categories, including
Business Excellence for their
Spice Exchange program,
Education and Training
Innovation for their
Queensland Migrant and
Small Business Expo and
Services and Communities
for their MYQ Harmony Day.
The awards form part of

Queensland Multicultural
Week that starts August 22.
Chief executive Gail Kerr
said it was an exciting time
for Access.
“With our Spice Exchange
program we work with a lot
of women who are at risk,”
she said.
“The exchange has been
created to give them an
opportunity to share and
promote food and cooking.
“It’s also a pathway to a

job and is about providing
them with skills and
connecting them.”
The 2014 Queensland
Migrant and Small Business
Expo was a one-day
conference that helped
migrant business owners to
navigate the requirements
and obligations associated

with running a small
business.
It attracted 250

participants, representing
68 nationalities.
Multicultural Youth

Queensland aims to help
young people from refugee
and migrant backgrounds
overcome barriers to fully
participate in Australian
society with leadership
events.
For more information visit

www.qldmulticulturalweek.
com.au.

�
Gail Kerr
The exchange has been created to

give them an opportunity to share and
promote food and cooking.
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Salute to 30 years of service
Bert van Manen MP
Federal Member for Forde

ACCESS Community
Services celebrated its 30th
anniversary last Friday and
it was a pleasure to be a
guest at its inaugural gala
dinner. Access Community
Services is Queensland’s
leading provider in
settlement, employment and
training opportunities.
As Queensland’s

population grows and we
welcome more migrants to
south-east Queensland, the
team at Access are
empowering individuals to
take charge of their futures.
Access helps young

people train,
findemployment and
provides vital support
services to our migrants
and refugees who come
here ready to start a new
life.

Every day they are
helping people realise their
value and provide them
with the opportunities to be
the best version of
themselves. In turn, the
team at Access are building
a strong community where
people participate, feel
valued and have the best
quality of life.
I would like to

congratulate CEO Gail Ker
whose constant support and
dedication to this
organisation plays a huge
role in its success. Behind
Gail is a passionate,
hardworking and committed
team of individuals who
have grown this
organisation into a
successful community
service.
It is thanks to support

services like Access that
helps make south-east
Queensland such a fantastic
place to live.

We have continuing
growth in cultural diversity
in Australia and in
Queensland alone we are
home to people who speak
more than 220 languages
and hold more than 100
religious beliefs.
I am very proud we come

from a part of Australia
where cultural diversity is
our strength.
Growing up in Waterford,

I have seen this region grow
and change. Our city has
faced many challenges and
services like Access have
provided so much of the
solution.
As a member of the

Logan: City of Choice
leadership team, Access
have been extremely
supportive as we have
addressed some of the
challenges that face our
community, and I look
forward to our future.
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CHILDREN of migrants and refugees are getting in the 
swim with a free five-week water confidence course 
to help tackle a cultural divide. Woodridge-based 
Access Community Services ran the first program and 
hopes to provide another one later this year.  PAGE 5

Water babies
Woodridge swimmer Saswin
Ramesh, 17 months,  with his
mother, Loretta.
 Picture: RIC FREARSON

LITTLE 

SWIMMERS 

MAKING A 

SPLASH

KINGSTON

Swimming lessons help integration 
MIGRANT or refugee child-
ren in Logan were now being
given the opportunity to be
as waterwise as Australian
born infants thanks to a new
swimming program. 

Woodridge-based Access
Community Services, a Fed-
eral Government funded or-
ganisation which links new
Australians with service
providers, received funding
from Queensland Health to
deliver a five-week swim-
ming lesson program.

The program aimed to

make refugee or migrant
children water competent
and reduce the chance of a
drowning tragedy,  

It finished last week but
was so successful another
was likely to be planned.

Parents were also encour-
aged to make a splash by
jumping in the Gould Adams
Park pool to develop their
own water skills. “It’s equal-
ly important to provide
swimming lessons for peo-
ple not born in Australia,”
Access allied health man-

ager Teneille Arundale said.
Parent Loretta Ramesh,

who migrated from Sri
Lanka, said she wanted her
children to learn to swim.

“I think it’s very import-
ant they know how to swim
from a young age – they
might go to the beach or
swim in a pool with friends
as they get older.” 

A spokesman for Life Sav-
ing Queensland said the or-
ganisation supported the
program. Full story at
quest news.com.au/logan

Page 1 of 2

09 Jun 2016
Albert & Logan News, Brisbane

Section: General News • Article type : News Item • Classification : Suburban
Audience : 74,194 • Page: 1 • Printed Size: 832.00cm² • Market: QLD
Country: Australia • ASR: AUD 4,237 • Words: 267 • Item ID: 607329980

Licensed by Copyright Agency. You may only copy or communicate this work with a licence.

ACCESS HAD A 
CUMULATIVE 
AUDIENCE OF 
OVER 4 MILLION 
FOR THE LAST 
FINANCIAL YEAR.AWARDS AND PRESENTATIONS
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Access participates in the provision of formal submissions 
and policy responses to government and other sector 
enquiries. This is a part of regular advocacy and sector 
engagement, but is also an opportunity for Access to share 
leadership knowledge, best practice service approaches and 
research findings. 

An example of this is the Queensland Women’s Strategy 
Public Consultation 2015. A written submission from 

Access and the South East Queensland CALD Domestic and 
Family Violence Taskforce was prepared and submitted to 
the Office for Women, Department of Communities, Child 
Safety and Disability Services regarding the Queensland 
Women’s Strategy Public Consultation 2015. Following this 
submission, The Spice Exchange was showcased as a success 
story in the Queensland Women’s Strategy 2016 – 2021. 

SUBMISSIONS AND 
POLICY RESPONSES

MULTICULTURAL 
RECOGNITION BILL

Queensland Parliament 
Hansard for the Legislative 
Assembly Green Chamber 
reported that Member 
Mrs Lauga (Keppel) 
acknowledged and thanked 
Access as part of her speech 
on celebrating a harmonious 
Queensland with the 
release of the Multicultural 
Recognition Bill on  
February 16 2016. 

• Innovation Café (quarterly)
• Monthly CEO address (monthly)
• Friendship and Dialogue Iftar Dinner (July 2015)
• Townsville Cultural Festival (19 - 23 August 2015)
• Logan Supports Syria (14 September 2015)
•  Access Community Services Gala Dinner  

(16 October 2015)
•  Walk Together Logan and Gold Coast (31 October 2015)
•  Access Community Services Ltd AGM (27 November 2015)

•  Employment Aspirations Workshop 
 (26 November 2015)
• Leading Ladies Luncheon (14 January 2016)
• Australia Day BBQ (22 January 2016)
•  Family and Domestic Violence Summit and International 

Womens Week Ladies Luncheon  
(11 March 2016)

• Speak Out FDV Community Lunch (30 May 2016)
• Logan Celebrates QLD Week (10 June 2016)

FAMILY AND DOMESTIC VIOLENCE SUMMIT  
AND COMMUNITY LUNCHEON 

On March 11 2016, Access held the SEQ CALD Family and Domestic Violence (FDV) Summit at Griffith University 
to celebrate International Women’s Day. The summit was attended by 88 delegates representing 43 different 
organisations and featured guest speakers, workshops and the presentation of the Draft Blue Print for Action. 
As the Summit was held during Queensland Women’s Week, Access also celebrated with a community lunch 
and by acknowledging women’s achievements across South East Queensland. The lunch was attended by 100 
people, was opened by MP Shannon Fentiman who had the pleasure of presenting awards to Salima Muzima, 
Nermine Beshay and Fatima Abdel Karim for their contributions to the community.

Other submissions and policy responses prepared during 2015/16 include: 
• Australia’s Humanitarian Program 2016-17: Discussion Paper.
•  Freedom from Discrimination: the 40th Anniversary of the Racial 

Discrimination Act National Consultation Report. 
•  National Plan to Reduce Violence Against Women and their Children - The 

Third Action Plan.
•  Queensland Domestic and Family Violence Prevention Strategy 2015 - 2025.
• Queensland Government Multicultural Policy and Action Plan.
•  Refugee Health and Wellbeing: A Strategic Framework for Queensland.
• Violence Against Women Prevention Plan.
•  Settlement Services Advisory Council Work Program for Women and 

Children.
•  Australian College of Midwives Draft Position Statement on Maternal and 

Perinatal Care for Asylum Seeking Women Held in Detention.
•  Department of Communities, Child Safety and Disability Services 

Stakeholders Satisfaction Survey 2016. 

EVENTS
CORPOR ATE A ND S TR ATEG IC
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Visitors to Access during 2015/16 have included:

• Senator James McGrath May 2015 
• The Australian Cultural Orientation (AUSCO) Program delegation July 2015 
• Helen Kellie, SBS Chief Content Officer August 2015   
• Linus Power, Member for Logan October 2015 
• Federation of Ethnic Communities’ Council of Australia (FECCA) delegation October 2015 
• Quota International delegation March 2016 
• Governor General Peter Cosgrove and Lady Cosgrove March 2016 
• Peter Scanlon, Scanlon Foundation April 2016 
• Steve Biddle, Regional Director of Queensland Department of Immigration and Border Protection (DIBP) May 2016 
• Joanne Carey, Queensland State Manager Department of Social Services and delegation May 2016 
• Mark Painting, CEO of National Accreditation Authority for Translators and Interpreters (NAATI) May 2016 
• Cherie Dalley, Deputy Mayor of Logan and representative of Division 8 May 2016 
• Luke Smith, Mayor Logan City Council June 2016 
• Soroptimist International delegation June 2016 
• Coralee O’Rourke, Minister for Disability Services, Minister for Seniors, and Minister Assisting the Premier on North  
 Queensland June 2016 
• Shannon Fentiman, Minister for Communities, Women and Youth, Minister for Child Safety and Minister for the  
 Prevention of Domestic and Family Violence June 2016 
• Grace Grace, Minister for Employment and Industrial Relations Minister for Racing and Minister for Multicultural  
 Affairs June 2016 
• Jennie Breene, Logan Councillor Division 12 June 2016 
• Health Department delegation Ho Chi Minh City June 2016.

VISITORS

IN 2015-16,  
ACCESS 

SUBMITTED 18 
SUCCESSFUL 

GRANT 
APPLICATIONS 

TOTALLING 
$4,655,556.

EVALUATIONS 
COMMENCED 

IN 2015/16 
INCLUDE YOUTH 

TRANSITIONS 
AND HSS/AES 
EMPLOYMENT 

PATHWAYS. 

Access was privileged to receive a number of grants 
to deliver exciting new programs and activities during 
2015/16. These included funding for events celebrating 
diversity and inclusion; employment programs in South-
East Queensland and Townsville; sporting activities; 
programs to assist disadvantaged youth and projects 
addressing FDV amongst CALD communities.

As part of our commitment to empower local community 
organisations to build their own financial capacity, 
Access delivered training on identifying and applying for 
grant funding at the August Community Leaders forum. 
Reinforcing this commitment, Access continues to provide 
quality assurance support to individual organisations 
in their grant applications, whilst regularly informing 
community leaders of upcoming funding opportunities.

GRANTS 

To ensure consistency of performance and outcomes 
across the organisation, Access has developed a 
comprehensive, multi-pronged approach to evaluation 
outlined in our Evaluation Framework.

Access recognises that evaluation is an integral part of 
good business practice to efficiently manage services 
and programs at every stage of the life-cycle. It requires 
leadership and management to consider and embed 
evaluation from the very beginning at the design stage of 
program development. 

MAPPING SETTLEMENT OUTCOMES:  
ANNUAL CLIENT SURVEY 
Access conducts an annual client survey to measure 
settlement outcomes and is reflective of the National 
Settlement Service Standards (Settlement Council of 
Australia, 2015).

EVALUATION 
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88%90%

82%

93%

95%

85%

1 2

CLIENTS CAME FROM A VARIETY 
OF EDUCATIONAL BACKGROUNDS 
INCLUDING ENGINEERING, 
TEACHING, IT, MEDICAL AND 
FASHION DESIGN. 

SOME HAD THEIR EDUCATIONAL 
QUALIFICATIONS RECOGNISED IN 
AUSTRALIA.

98%

SETTLEMENT SERVICES

HUMANITARIAN SETTLEMENT SERVICES

EMPLOYMENT

BEMAC

YOUTH TOTAL 292
HARMONY PLACE

64%

STATED THAT THEY DID NOT SMOKE.

87%

3
REPORTED THAT THEY HAD 
RECEIVED A VERY GOOD/GOOD 
SERVICE FROM ACCESS.

OF CLIENTS WERE HAPPY 
WITH THE STAFF AS THEY WERE 
FRIENDLY AND ENCOURAGING.

OF RESPONDENTS 
HAVE CHILDREN.

REPORTED THAT THEY DID 
NOT DRINK ALCOHOL, AND FOR 
THOSE THAT DID, IT WAS EITHER 
MONTHLY OR RARELY. 

BELIEVED THAT EATING HABITS 
WERE VERY IMPORTANT OR 
IMPORTANT TO THE WAY WE 
FEEL ABOUT OUR HEALTH. 

HAD APPOINTMENTS WITH 
DOCTORS DURING THE PAST  
SIX MONTHS.

85% OF CLIENTS LIVED WITH THEIR 
FAMILIES, WITH THE REMAINING 
LIVING WITH PARTNERS, FRIENDS, 
OR FLATMATES. 

ACCESS AND ITS SERVICES 

“ACCESS IS THE MOST 
IMPORTANT SERVICE IN 
LOGAN AND OFFERS A RANGE 
OF SERVICES TO PEOPLE WHO 
ARE IN NEED OF HELP IN ANY 
WAY.”

“ACCESS IS A PLACE WHERE 
WE MIGRANTS AND REFUGEES 
GET INFORMATION AND 
ORIENTATION INTO THE 
AUSTRALIAN STANDARD OF 
LIVING. ACCESS ASSIST US  
TO GET WORK SOMEWHERE 
AND LIVE BETTER LIVES.”

“ACCESS IS ALWAYS 
STANDING UP TO HELP 
NEW MIGRANTS AND OTHER 
PEOPLE WHO ARE LOOKING 
TO FIND TRAINING IN ORDER 
TO GET A JOB ” “ACCESS 
HAS VERY GOOD SERVICES 
THAT HELP THOUSANDS OF 
REFUGEES AND MIGRANTS. 
I AM HAPPY FOR THEM AND 
WISH THEM TO CONTINUE 
THIS GREAT ESTABLISHMENT.”

“ACCESS HAS BEEN GOOD TO 
HELP MY FAMILY TO SETTLE 
DOWN IN THE COMMUNITY.”

“THEY HELP ME LIKE A FAMILY AND 
THE ACCESS STAFF HAVE BEEN 
VERY HELPFUL. I AM THANKFUL.”

CLIENT 
SNAPSHOT

ANNUAL CLIENT SURVEY 2016 

WOULD RECOMMEND OTHERS  
TO RECEIVE HELP FROM  
ACCESS SERVICES. 87%

1. LANGUAGE PROFICIENCY
2. LACK OF LOCAL EXPERIENCE
3. NON-RECOGNITION OF FORMER  
QUALIFICATIONS

“MORE COMMUNICATION 
IS HELPFUL FOR WHOLE 
FAMILY AND GIVES ME MORE 
INDEPENDENCE. I WANT  
TO IMPROVE. “

OF CLIENTS REPORTED THAT 
THEY WERE CONFIDENT IN USING 
COMPUTERS AND THE INTERNET.

39%
THE INTERNET

ASPIRATIONSRESPONDENT PROGRAMS

FAMILIES

HEALTH

SOCIAL INCLUSION

SKILLS

EMPLOYMENT BARRIERS

OF CLIENTS WERE KEEN TO  
RECEIVE TRAINING IN USING 
COMPUTERS AND THE INTERNET.

80%

“I FEEL AUSTRALIA IS 
FRIENDLY AND EASY-GOING.”

“I CAN FEEL A SENSE OF 
WELCOME, AND THAT 
SYMBOLISES TO ME THAT I’M 
IMPORTANT AS A PERSON 
AND IT MAKES ME FEEL LIKE 
I BELONG” 

“I AM ABLE TO GO TO THE 
LIBRARY AND DO THINGS BY 
MYSELF, ABLE TO GO TO THE 
SHOPPING CENTRE AND USE 
PUBLIC TRANSPORT.” 

“I AM ABLE TO DO THINGS 
WITHOUT PEOPLE 
INTERFERING.” 

FELT WELCOME AND SAFE IN 
THEIR LOCAL COMMUNITIES.

OF CLIENTS BELIEVED IT WAS  
VERY LIKELY OR SOMEWHAT LIKELY 
THAT THEY’D BUY A HOUSE. 

44%
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Access is strongly committed to ensuring that all of its 
activities – including policy development and service 
provision - are informed by the best available evidence. 
Access believes that participating and contributing to 
evidence-based research is one of the most effective 
ways to inform discussions, shape future social policy 
and improve service delivery and service outcomes. 
Daily contact with migrants and refugees and other 
marginalised groups provides us with the unique 
opportunity to engage in up-to-date research and thus 
provides continual feedback and results-based work. 

Access is involved in a number of research collaborations, 
which provide an evidence base to inform service 
planning and delivery and systemic advocacy efforts. 
The research and evaluation projects we pursue provide 
migrant and refugee data and evidence that is used to 
mobilise resources, to address identified client needs 
and improve service delivery. Our research projects 
range from qualitative insights to major longitudinal 
studies and national investigations. Access partners with 
sector, industry and academia to produce joint research 
initiatives.

WOMEN AT RISK

Access is a partner organisation on an Australian Research 
Council (ARC) Linkage Project with the Queensland 
University of Technology (QUT) and the University of 
Northern New South Wales (UNSW), investigating the 
settlement experiences of refugee women who have 
recently arrived in Australia under the Women-at-Risk visa 
category. The project will be completed mid-2017 and the 
results will be used to inform the design and delivery of 
settlement services for women at risk. Preliminary findings 
based on data collected from 108 females have uncovered 
the types of challenges experienced post-migration, social 
satisfaction and psychological functioning. 

REFUGEE EMPLOYMENT ASPIRATIONS

In 2016, Access completed a research partnership with 
the University of Queensland (UQ) and QUT, which 
investigated the employment aspirations of recently 
arrived refugee parents and how they communicate with 
their children about future occupational pathways. 

RESEARCH

CULTURALLY AND LINGUISTICALLY DIVERSE  
YOUNG PEOPLE

In 2016, Access became a partner investigator for Defining 
the Status of Culturally and Linguistically Diverse Young 
People which is a national ARC Linkage Project aiming 
to: Define this data gap; provide new social, economic 
and cultural indicators; provide the first national/state 
reporting framework for this cohort; and build a national 
knowledge hub.

SETTLEMENT SUCCESS PROJECT (TRIPLE P)

Access has completed a pilot study with UQ titled 
Parenting After Migration: Exploring the Acceptability 
of a Parenting Intervention Aimed at Improving Family 
Adjustment During Resettlement in Australia. This project 
explores family adjustment post-settlement while also 
providing an initial indication of psychological well-being, 
family functioning and socio-economic participation. 
Key findings to date indicate that refugee and CALD 
migrant families are highly receptive to parenting 
support; practitioner experience, flexibility, and rapport 
with parents is key to successful program delivery; and 
participating families derived very positive benefits from 
program participation. These findings provide validation 
of the worthwhile nature of the body of research as a 
whole and the need for parenting support early in the 
settlement period. The next step for this research is a 
randomised control trial (RCT) of Triple P for migrant and 
former-refugee parents.

EMPOWERING CALD WOMEN  
RESEARCH PROJECT

The DSS has commissioned the Australian Institute of 
Family Studies (AIFS) to conduct an Empowering CALD 

Women Research Project. In June 2016, Access joined the 
National Expert Reference Group that was established in 
consultation with the DSS to broadly inform the proposed 
research framework and conduct of the project. The 
Reference Group comprises of a range of key stakeholders 
in the fields of family services, settlement services, and 
broader social policy services and programs. It is proposed 
that the Reference Group will meet at critical stages of 
the project to provide expertise and advice around survey 
content development and help inform key research 
findings.

Access has also asked to be part of primary data 
collection: Identifying good practice and key gaps in 
service and program provision. This research will identify 
strategies the government should consider to empower 
CALD women that advance their safety, economic and 
social participation, leadership opportunities, and 
supports them to advance community cohesion. In order 
to identify best practice in supporting CALD women and 
identify key gaps, AIFS proposes to conduct a sector 
consultation.

RESEARCH SUPPORT

Access supports a range of research projects on a  
case-by-case basis and has assisted in promoting 
participation and best practice to dozens of initiatives 
throughout 2015/16 -  including more notable national 
endeavours such as Mapping Social Cohesion 2015 
produced by The Scanlon Foundation Australian 
Multicultural Foundation, and Monash University, where 
Access assisted in the facilitation of local focus groups  
at Inala and Kingston.
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INFRASTRUCTURE 
AND TECHNOLOGY

SECTION 6

Active Refugee and Migrant Integration in 
Australia (ARMIA)
AFL QLD
Aftercare
Aisle Six Productions
Arts Queensland
Australasian Homes
Australasian Mechanical Copyright Owners 
Society (AMCOS)
Australia Council
Australian Performing Rights Association
Bandviews
Benevolent Society
Big Sound
Blue Care
Boys Town
Breezeway
Brisbane International Jazz Festival
Brisbane South PHN
Brisbane Youth Services
Browns Professional
Bulkbuild
Bundamba State High School
Bundamba State School
Bundamba TAFE SEE Program
C and K
Career Keys
Carers Queensland
Centre for Multicultural Youth Victoria
Centrelink
Church of the Nazarene
Cloncurry Shire Council
Cloncurry State High School
Compass Housing
Country Women’s Association Cloncurry
Cuisine on Cue
Cullen Group
Cultural Appropriate Care
Cura 
Department of Communities
Department of Education and Training
Department of Employment
Department of Health 
Department of Housing and Public Works
Department of Human Services
Department of Immigration and Border 
Protection (DIBP)
Department of Social Services
Department of Transport and Main Roads
Diversicare
eeFit
Ethnic Communities Council of Queensland
Everbright
Food Bank
Football QLD
Foundation for Rural and Regional Renewal 
Small Grants
Genesis 1 Student Accommodation
Girlsport
GIVIT
Gold Start
Goodna Netball Association
Griffith University
Halal Foodbank

Hazara Volleyball Group
Help Employment and Training Services 
Queensland
Higgins Coatings
Hope Centre
Icon Training Academy
IKEA
Infoxchange
Ipswich City Council
Ipswich State School
Islamic Association of QLD
JJ Richards
Kidsafe Queensland
Kingsridge Touch Association
Kingston East Neighbourhood Group
Kingston Primary School
Kyabra Community Association
Legal Aid
Limitless constructions
Little Leagues Australia
Logan City Council
Logan City Cricketers Association
Logan City First Nation Peoples Coalition
Logan City Netball Association
Logan Library
Loganlea TAFE
Mabel Park State School
Macklin Constructions
Macquarie Community College
Maori Wardens
Marsden High and Primary School
Mater Hospital
Mater Refugee Complex Case Clinic
Melbourne University
Mercy Community Services
Mercy Families
Metro South Health Service
Milperra High School
Multicultural Affairs Queensland
Multicultural Families Organisation (MFO)
Multicultural Youth South Australia
Multilink
MYAN Australia
MYAN New South Wales
MYAN Northern Territory
MYAN Tasmania
MYAN Western Australia
National Rental Affordability Scheme
Neighbourhood Watch QLD
Neptune Homes
Netball QLD
Network Pacific
Office of Fair Trading
One City One People Project
Partners In Recovery
Pasifika Women’s Alliance
PCYC Braking the Cycle Program
PCYC Cloncurry
Plantation Homes
Playgroup Queensland
Programmed Maintenance Services
PsychEd Solutions
QLD Cricket
QMusic

QT 5 Star Resorts Gold Coast
Queensland Baptist Union
Queensland Community Gambling Benefit 
Fund
Queensland Environmental Services
Queensland Health
Queensland Hopsital and Health Services
Queensland Intercultural Society
Queensland Oral Health Services
Queensland Police Service
Queensland Primary Health Network
Queensland Program of Assistance to Survivors 
of Torture and Trauma (QPASTT)
Queensland University of Technology 
Quest Apartments
Radio 4EB
RAILS
Red Cross 
Redbank Plains State High School
Redbank Plains State School
Refugee Health Clinic
Regency Constructions
Regents Park State School
Rochedale Rovers Football Club
Salvation Army
Sandstorm Beach Club
Say It Now Voice Coaching
Scanlon Foundation
Sony Foundation
South West TAFE Bundamba Campus
South West TAFE Inala Campus
St Francis Catholic College
St Joseph’s Catholic School
St Pauls Primary
St Vincent de Paul
Stroud Homes
Suited to Success
TAFE Queensland
Take Care Psychology
The Docks on Goodwin
The Smith Family
ThinkBiz
Townsville Multicultural Support Group
Transcultural Mental Health
Triple P International
True Relationships
Uniting Community Care Intensive Family 
Support
University of Northern New South Wales
University of Southern Queensland
University Queensland
Village Road Show
Villaworld Homes
WAVSS
Williamson Architects
Woodridge North State School
Woodridge Primary School
Woodridge State High School
Work Ways Australia
Working Against Violence Support Services
YFS Ltd
YMCA Logan
Youth Transitions Program

PARTNERS AND FUNDING BODIES

TECHNOLOGY 

Over the past 12 months, Access has made a significant investment in the area of Information Technology (IT) to ensure 
that we can continue operating at a high standard and to prepare the organisation for the future. With new servers, 
new software, and the transition to Microsoft 365, it has been a positive year for IT improvements. These upgrade have 
also brought more possibilities in terms of software integration and cloud computing for the organisation. We have 
also started to renew existing end-user computers, and install fibre optic internet in some locations to bring the latest 
technologies to our staff to assist productivity.

FLEET

It has been three years since we moved to leasing preferences for the Access fleet. This means we have been able to 
renew leases this year, keeping our fleet modern and up to date. We have also recognised higher demand for certain 
types of vehicles and integrated technologies, and made more of these available to support our programs and increase 
productivity for staff.

OFFICE SPACES

Our need for new office space and spaces to deliver programs has not slowed in 2015/16. We now occupy over 5000m2 of 
commercial space across 20 locations in South-East Queensland, the latest being The Access Gateway at Logan Central 
and a new branch of our Harmony on Carmody Café at Yarrabilba.

A special thank-you to all of our partners and funding bodies for 2015/16, including but not limited to:
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