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ACCESS WOULD LIKE TO RESPECTFULLY ACKNOWLEDGE THE TRADITIONAL OWNERS OF
AUSTRALIA AND PAY OUR RESPECTS TO ELDERS PAST, PRESENT AND FUTURE.

A key commitment for Access is to build its organisational understanding of and respect 
for Aboriginal and Torres Strait Islander people, their culture and aspirations. Recognising 
traditional owners and elders at meetings and inviting them to perform a Welcome to Country 
ceremony at events is one way the organisation shows its respect for Australia’s first people.

Access recognises and acknowledges the valuable and important role the first people of 
Australia play in the community. Access is committed to building positive strategies for 
creating a harmonious relationship with local Aboriginal and Torres Strait Islander
communities.
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OUR 
ORGANISATION

ACCESS

SECTION 1

Access is one of Queensland’s leading not-for-
profit organisations. We are nationally recognised 
for our delivery of service solutions that focus on 
supporting newly arrived refugees and migrants 
on their settlement journey from arrival through to 
autonomy. Access provides community development 
initiatives that improve the economic and social 
wellbeing of people across Queensland and 
Australia. Access helps individuals, families and 
communities to effectively settle and engage in their 
new environments by providing quality, innovative 
and responsive services where they are needed 
the most.

Our service delivery has extensive scope and 
reach – our portfolio includes individual and group 
case management, capacity building, family support 
services and programs, youth initiatives, health 
and life skills programs and services, employment 
and training support services, literacy, language 
and numeracy skills. We also deliver specialised 
programs to clients with high and complex needs 
who, in addition to their struggle with acculturation 
and settlement issues, may have faced severe 
trauma, experience mental health issues, lack 
interpersonal and cross cultural skills and face 
significant language and cultural barriers.

Our work is underpinned by a robust Quality 
Assurance Framework, which ensures the work we
provide is of the highest standard and not only 
meets, but exceeds the expectations of our clients.

We specialise in a collective impact approach, in 
working collaboratively with government and
private sector organisations to develop strategies 
that deliver significant and lasting social and
economic change. This approach has helped Access 
grow into a strong, award-winning organisation 
whose brand is associated with integrity, quality and 
customised service responses - a leader in social 
enterprise and innovation and an industry leader in 
productive diversity, social research and community 
service development.
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OUR VISION
To create social, cultural and economic experiences 

and opportunities that transform the lives of individuals, 
communities and businesses globally. 

2. BUILD ACCESS’   
 REPUTATION: 

Access will promote and 
invest in a strong national 
and international brand built 
on research, collaboration, 
innovation and service 
excellence.

3. SOCIAL 
 VENTURES: 

Access will build financial 
sustainability and economic 
opportunities for individuals, 
communities and the 
organisation, through the 
development of commercially 
viable social businesses and 
social enterprises.

1. INTERNATIONAL   
 FOOTPRINT: 

Access will establish a global 
footprint by expanding its 
operations internationally, 
while maintaining a leadership 
position as a quality provider 
of humanitarian, settlement, 
cultural and employment 
services to individuals and 
communities.
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STRATEGIC 
GOALS

4. ORGANISATIONAL   
 CAPACITY: 

Access will build and enhance 
the quality of its leadership 
and management and will 
ensure organisational culture 
is aligned and it delivers its 
anticipated benefits through 
the development of personal 
and professional capability of 
individuals and teams.

5. TARGETED    
 PARTNERSHIPS:  

Access will partner with 
government, industry and 
communities for sustainability 
and growth.

6. FOCUS ON    
 INDIVIDUALS AND   
 COMMUNITIES:

Access will strengthen 
its passionate focus on 
individuals and communities 
through innovation, effective 
engagement and customised 
services.

our organisation
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We successfully completed our six ambitious Big Hairy Audacious Goals (BHAGs) in 2016.  
Commencing 2017, the task was to review our performance and position, identify and scope out 
new directions, undertake the process of setting up the new BHAGs and implement the plan, which 
included a new management and organisational structure. As a result, we were pleased to welcome 
two talented new people to senior roles within the Executive Team, Dr Mary Asic-Kobe, Director of 
Social Services and Matt Perry, Director of Community Enterprise and Employment.

As Access continues to position itself as a key stakeholder in the journey of settlement from arrival to 
autonomy, we recognise that an agile, flexible and responsive set of actions and strategies that meet 
and satisfy the diverse, and at times very complex needs of those we work with and assist to settle, is 
becoming increasingly necessary. 

Building upon the highly successful Logan Collective Impact Model, we see our role becoming 
increasingly that of a “Settlement and Multicultural Backbone” organisation.  One of the great 
initiatives to spring forth from this community of collective action and collaboration has been the 
establishment of The Access Gateway.  

Since its inception, the model has developed strong, coordinated and integrated internal service 
and program delivery opportunities for our own suite of programs and service offerings. It has also 
attracted an impressive list of external partners and collaborators who have come aboard The 
Access Gateway journey to build a 40+ strong co-delivery partnership arrangement, which includes 
NGOs and other service providers; faith-based groups; small and emerging diverse community and 
cultural groups, as well as strong representation from government departments and agencies. It has 
been exciting and rewarding to initiate The Access Gateway and witness the vast array of success 
stories already emerging from the model.

Along with setting the tone of collaboration and connectivity comes the other major aspect of 
our work over the last 12 months, which has seen the appointment of the “Chief Disruptor” Cecil 
Fernandes and his team of “Disruptors” - the Dream Architects.  Having this dedicated team as a 
specialised resource to internally and externally challenge the status quo, dare to dream and disrupt 
has been enormously beneficial.  We look forward to even more brilliant ideas and new challenging 
and thought-provoking ways to look at our world of work.

Finally, a massive thank you and acknowledgement to the Board, Executive Group, Management 
Team, Staff and Volunteers for yet another year of impressive work and fantastic outcomes. 
Moreover, to those who have collaborated with us, invested time, money, resources and offered other 
valuable contributions to advance the work that Access does – THANK YOU!

our organisation
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GOVERNANCE AND BOARD 
BOARD MEMBERS

RACHEL WHITFORD APM
CHAIRPERSON, ACCESS COMMUNITY ENTERPRISES LIMITED

Rachel has been a serving Police Officer in the South Australian and 
Queensland Police Services since graduating from the Police Service 
Academy in 1991. During her career, she has largely been stationed within 
the South-Eastern District, starting at the Logan Police Station before 
moving to the Beenleigh Police Station and later moving to specialist areas. 
After serving as a General Duties Police Officer, Rachel moved into the 
Logan District Crime Prevention Unit as a coordinator and later became the 
Branch Manager of the Logan Police Citizens Youth Club (PCYC). In 2012, 
Rachel was awarded the Australian Police Medal (APM) for her work with 
the community, as part of the Queen’s Birthday Awards.

ELENA GOSSE
DIRECTOR

Elena Gosse is a trail-blazing entrepreneur and CEO of one of 
Australia’s most innovative companies - Australian Innovative Systems 
(AIS). This 100% owned and operated Australian business has 
prospered under Elena’s leadership. From humble beginnings it has 
become a multi-award winning, multi-million dollar Queensland-based 
business that is recognised as a leader in the design, production and 
supply of commercial and residential chlorine generators and water 
disinfection technology. It exports its technology to over 55 countries 
worldwide. Elena’s experience as a Russian immigrant has helped to 
refine her business and personal vision, and inspired her to assist other 
immigrants by supporting her local community and encouraging and 
embracing cultural diversity in the AIS workplace.

MICHAEL PEARSON APM
CHAIRPERSON, ACCESS COMMUNITY SERVICES LIMITED

Mike is a policing veteran with the Queensland Police Service, spending 
the last 20 years performing duty in the Logan Police District and as the 
Officer-in-Charge of Logan Central Station. Driven by a commitment 
to community empowerment and leadership, Mike has an active 
history of community and government partnership engagement 
across all levels of government, focusing in the areas of employment, 
housing, education, social infrastructure and safety. Mike’s governance 
experience has been demonstrated in the areas of education and 
service to a number of community-based committees including the 
Board of Access. Mike has also served extensively in rural Queensland 
centres engaging with Indigenous and multicultural communities. 
Mike is the only person to have been awarded the Bravery Medal (BM), 
Australian Police Medal (APM), Commendation for Brave Conduct and 
Group Bravery Citation under the Australian Honours System.

GAIL KER OAM
CHAIR AND CHIEF EXECUTIVE OFFICER, ACCESS GROUP INTERNATIONAL LIMITED

Over the past 20 years, Gail’s vast industry experience and arguably unrivalled 
expertise in the Australian multicultural, humanitarian and community sectors 
has seen her change countless lives for the better. A nationally lauded and 
award-winning visionary, Gail is the CEO of Access Group International Ltd 
where, with humility, compassion and a tireless work ethic, she leads over 
300 staff in pursuit of the organisational vision. Gail is a recognised thought 
leader in needs-based community planning, innovative business models, social 
cohesion, strategic partnerships, employment pathways, funding opportunities 
and strategic direction. Under her tutelage and leadership, Access has grown 
from a one room youth employment service in Logan City into one of Australia’s 
leading organisations. Informed and working at the cutting edge of policy and 
sector engagement, Gail’s knowledge is sought by politicians, industry leaders 
and research bodies, both nationally and internationally.

IVAN FRKOVIC
DIRECTOR

Ivan is the Deputy Chief Executive Officer of Aftercare and has more than 20 
years’ experience in mental health, occupying senior management and policy 
positions in the Queensland Government. Ivan was Director of the Community 
Mental Health Branch in the Department of Communities where he led and 
shaped some of the major mental health reforms in the state. With a strong 
commitment to consumer and carer driven services, Ivan also oversaw the 
development of a range of innovative community-based mental health services 
with the goal to support those people with mental illness to be able to integrate 
and live meaningful lives in the community. In addition to his primary training 
as a social worker, Ivan holds a Masters of Social Welfare, Administration and 
Planning. 

GAYLE MANN
DIRECTOR

Gayle Mann is a registered secondary teacher with the Board of Teacher 
Registration Queensland, and holds a Certificate in Teaching, a Bachelor of 
Arts (majors in Mathematics and Economics) and a Graduate Certificate 
Education (Adult Literacy). Gayle has worked for non-government organisations 
for a number of years. She is familiar with the unique processes of these 
organisations, particularly in the areas of funding and delivery of programs for 
the community. Gayle is currently on the Executive Board of the Schizophrenia 
Fellowship Queensland (SFQ) and President of the Management Committee of 
the South Side Branch of SFQ.

CECIL FERNANDES
EXECUTIVE DIRECTOR, BUSINESS DISRUPTION, ACCESS GROUP INTERNATIONAL LIMITED

Cecil is a versatile human resources professional with extensive experience in 
retail, wholesale and disruption in top fast-moving consumer goods companies, 
leading organisational development, human resource initiatives and linking human 
capital to strategic business results. An energetic, resourceful and well-rounded 
team player who is able to connect well with people at all levels in the organisation, 
Cecil is highly skilled at influencing and bringing diverse viewpoints to a productive 
consensus. As a Project Manager, Cecil has a strength for turning low morale 
operations into harmonious and productive sites. He is also a Fellow of the 
Australian Human Resource Institute and a qualified Justice of the Peace.

DR. DEREK LUNDBERG
GROUP CFO AND COMPANY SECRETARY, ACCESS GROUP INTERNATIONAL LIMITED

Dr Derek Lundberg is the Group CFO of Access Group International Ltd. With over 30 
years’ experience in large, complex organisations, including executive positions across 
a diverse range of industries, Derek’s extensive career has been typified by leading 
major industry, business, cultural and organisational change. His range of experience 
is considerable, having held leadership positions in general management, finance, 
logistics, marketing and IT roles within large stock exchange companies. As the founder 
and Managing Director of Executive Mind & Co and Innovate Coaching, Derek has 
developed high-performing executive teams who have gone on to achieve great things. 
Derek is an Associate Fellow of the Australian Institute of Management, a member of 
the Australian Institute of Company Directors and part of the Macquarie University 
Graduate School of Management Alumni. With a Master of Business Administration he 
has extensively researched strategic decision-making, attaining his Doctor of Business 
Administration in 2009.

CRAIG DAVISON
DIRECTOR

Craig has been the Executive Chairman of the Australian High Performance & Recovery 
Centre (AHPRC) since 2012 (rebranded as Dreamfield in 2017). In that time, Craig’s 
leadership has seen Dreamfield evolve into a truly unique community-centred project 
focused on delivering social cohesion through the interface of sport, culture and the 
arts. Craig is also the Chairman and founder of The Outdoor Furniture Specialists Pty 
Ltd, having established this retail business in 1990 and taking it from one store in 
Brisbane to a national franchise group of more than 40 stores across five states of 
Australia. A member of the Australian Institute of Company Directors, Craig was also 
one of the founding board members of the Bulky Goods Retail Association from 1998 to 
2007. Craig is the former Chairman of the Brisbane Broncos Thoroughbreds and is the 
current Chairman of the Brisbane Bombers NRL Expansion Bid Team.

JOHN PERRY
DIRECTOR

John has a long history of innovation, strategic development and activation of services 
in the employment, social enterprise, training and education sectors. A significant 
part of his experience has been in developing successful services for disadvantaged 
people, as well as working with large companies, particularly tier one construction 
and development companies, to maximise their social impact and implement their 
Indigenous action plans. John is a strong advocate for inclusion of all people into 
Australian society and believes that work is one of the primary pathways to this as 
well as to economic independence and wellbeing. He is part of Jobs Queensland Ltd, 
and manages their ParentsNext program, a federally-funded initiative for people on 
parenting payment preparing to enter the workforce. For 20 years from 1996, John 
established the “work as welfare” concept for Yourtown (formerly BoysTown), first 
in Queensland and then in four other States across Australia, including a remote 
Indigenous community.  Prior to 1996, John was a senior officer in the Federal 
Government Department of Employment, Education and Training.
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OUR TEAM SECTION 2

STAFFING NUMBERS
(excluding Board Members)

EMPLOYMENT TYPE

* CLAs - Community Language Assistants

GENDER

66% 
OF THE WORKFORCE
IS FEMALE

225
FEMALES

111
MALES

74%  
OF SENIOR 
MANAGEMENT 
POSITIONS ARE HELD
BY WOMEN

EMPLOYMENT TYPE

EMPLOYEES

Full-time

240

55.36%

CLAs

SQW Trainees (Business & Construction)

Part-time

68

28

8.92%

Casual 35.72%

TOTAL 336

STAFF NO.

%Employees

44 EMPLOYEES 
IDENTIFIED AS 
ABORIGINAL AND 
TORRES STRAIT 
ISLAND THROUGHOUT 
THE 2016-17
REPORTING PERIOD

OUR STAFF 
COME FROM

47 DIFFERENT
COUNTRIES

AND SPEAK 55
DIFFERENT

LANGUAGES AND 
DIALECTS
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OUR STAFF &
VOLUNTEERS 
C0NTINUE TO BE THE 
CORNER STONE OF 
THE ORGANISATION 
AND I WOULD LIKE TO 
OFFER THEM ALL MY 
SINCEREST THANKS
- CEO GAIL KER OAM

our team
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VOLUNTEERS &
STUDENTS
Volunteers are an essential part of the Access 
family, working alongside staff to provide quality 
services to clients and community groups through 
a range of life skill programs and community 
engagement activities. Access’ volunteers’ hard 
work, passion and invaluable contributions help not 
only the efficiency of the organisation, but also the 
lives being transformed along the way. 

ACTIVITIES OUR VOLUNTEERS 
ASSIST WITH INCLUDE: 

• Administration    
• Child Minding 
• Education (e.g Home tutoring, Computer  
 training, English classes, Homework club)
• Community Coaching 
• Transport
• Events 
• Small Business Workshops 
• Sports

PROGRAMS OUR VOLUNTEERS 
SUPPORT INCLUDE:

• The Hub Orientation program assisting newly  
 arrived people navigate Australian lifestyles.
• Licence 2 Learn Program - assisting young  
 people to gain their driver’s licence. 
• The Access Gateway  - running programs  
 such as English Classes and Kid’s Clubs.
• Multicultural Sports Club – assisting with  
 the program delivery.
• Community Hubs - assisting CALD families  
 adapt to the Australian school system.

LOGAN VOLUNTEERING HUB:

Access in partnership with Volunteering 
Queensland initiated the Logan Volunteering 
Hub at the Access Gateway in 2017. The Logan 
Volunteering Hub’s mission is to promote 
volunteering and use innovative ways to educate 
new arrivals and the broader community about 
the benefits of volunteering. The initiative has 
inspired many individuals who hold overseas 
qualifications that are not recognised in Australia, 
to engage in other related fields in order to utilise 
their knowledge and interests, and gain Australian 
experience.

our team

OUR STAFF 
COME FROM
47 DIFFERENT
COUNTRIES

AND SPEAK 55 
DIFFERENT
LANGUAGE 

GROUPS 
AND DIALECTS

STAFF COUNTRY
OF ORIGINSou
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321 
VOLUNTEERS & 
87 STUDENTS

VOLUNTEER 
+ STUDENT
SNAPSHOT

18,000 
H O U R S

WERE ENGAGED BY ACCESS IN
2016-17

VOLUNTEERS RANGE BETWEEN 17 – 60+ YEARS.

IN 2017 ACCESS RECEIVED THE QUEENSLAND 
“VOLUNTEERING IMPACT AWARD” FOR OUR 

EXTENSIVE AND VARIED VOLUNTEER PROGRAMS

OF ACCESS STAFF 
MEMBERS ORIGINALLY 

STARTED OUT AS 
VOLUNTEERS

10%

WHICH TOTALS A FINANCIAL CONTRIBUTION OF 
APPROXIMATELY 

$432,000
43 VOLUNTEERS

GAINED EMPLOYMENT FROM THEIR VOLUNTEERING 
CONTRIBUTION AND EXPERIENCE WITH ACCESS

“IT WAS THE FIRST TIME I’D WORKED
CLOSELY WITH REFUGEES SO IT WAS
AN AMAZING OPPORTUNITY TO HEAR
THEIR STORIES AND LEARN MORE
ABOUT THE CHALLENGES THEY HAVE
HAD TO DEAL WITH”

STUDENT,
SETTLEMENT SERVICES

VOLUNTEERS AND STUDENTS 
HAVE CONTRIBUTED 

66 68DIFFERENT 
NATIONALITIES

DIFFERENT 
LANGUAGES

ou
r 

te
am

CASE
STUDY

“My name is Naomi Musangi, I am originally from Congo. I came 

to Australia when I was only 10 years old. I did my Primary and 

High School study and am currently studying community service 

in Southbank TAFE. I commenced my volunteering with Access in 

April 2016.

My main goal from volunteering was to gain work experience 

and boost my confidence.  I was firstly allocated to volunteer 

with the Youth Team where I met the Program Coordinator, 

Kim. She was able to open the door of opportunity for me. I told 

her about my passion for Hip-Hop. She was able to help me 

to become a dancing instructor, which also led me to find paid 

employment. Not only that, but I was also allocated to the Access 

café, Harmony on Carmody, when they found out that I have 

previous experience working in a café.  After only one day of work 

experience I was hired to work in the café, which I was so grateful 

for.

 

I was very happy about the great opportunity that Access offered 

me that was beyond my expectation. To be honest, I never 

imagined that I would be offered so much from just volunteering.”

VOLUNTEER TRAINING

Several training programs were conducted last 
year for Access’ volunteers to enhance their 
employability. Above the standard training 
programs the organisation delivers, such as 
improving presentation skills; writing cover letters 
and resumes; time management skills; interview 
skills and crisis management, Access has 
implemented specialised and innovative training 
programs for its volunteers, including citizenship 
training, Licence 2 Learn and first aid mental 
health training, increasing their skill sets and 
employment pathways.

“ACCESS PROVIDED ME WITH A GREAT
OPPORTUNITY TO WORK AS A 
VOLUNTEER WHICH TURNED INTO 
PLACEMENT IN A VERY SHORT TIME. I AM 
DELIGHTED AND THANKFUL TO THE TEAM 
FOR GIVING ME AN OUTSTANDING 
PLATFORM TO ACHIEVE MY CAREER GOAL.”
ACCESS VOLUNTEER

our team
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WHAT WE DO
Worldwide displacement from wars, conflict, and 
persecution is at the highest levels ever recorded.
Almost 60 million people were forcibly displaced at 
the end of 2014, compared to just over 51 million
a year earlier and 37.5 million a decade ago. At the 
same time, the proportion of Australians born
overseas has hit its highest point in 120 years, with 
almost one-third of Australia’s population (6.6
million people) born overseas. Almost half of all 
Australians were either born overseas or have at
least one parent who was.

Access believes that one of Australia’s greatest 
assets is our diverse and inherently rich cultural
background, a background that economically, 
politically and socially contributes to the nation we
are today and, just as importantly, to the one we will 
be tomorrow.

AUTONOMY

SOCIAL ENTERPRISE

YOUTH ENGAGEMENT

EMPLOYMENT & TRAINING

EDUCATION & SUPPORT

SETTLEMENT

CLIENT ARRIVAL

7.
6.

5.

4.

3.
2.

1.

SECTION 3
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SETTLEMENT
CREATING PATHWAYS FOR NEWLY ARRIVED MIGRANTS. EACH YEAR, ACCESS SUPPORTS 
THOUSANDS OF NEW ARRIVALS REPRESENTING 41 DIFFERENT ETHNICITIES, MOST OF WHOM HAVE 
BEEN SUBJECT TO PERSECUTION AND HUMAN RIGHTS ABUSES IN THEIR HOME COUNTRIES.

HUMANITARIAN SETTLEMENT 
SERVICES (HSS) 
UP TO 6 MONTHS SUPPORT

The HSS program is a federally funded program to 
assist newly arrived refugees from a diverse range 
of cultural backgrounds. Funded by the Department 
of Social Services (DSS), HSS endeavors to provide 
a holistic approach to settling newly arrived refugees 
within South East Queensland. This includes case 
management, accommodation support and the 
opportunity to undertake an orientation program. Clients 
are linked to a range of services to address needs and 
achieve outcomes. To achieve this, HSS collaborates 
with a range of mainstream and specialised services 
in employment, health, mental health and community 
services, in addition to government, local councils and 
the local community. This collaborative approach with 
internal and external partners has seen HSS at Access 
address numerous gaps in service delivery and thereby, 
obtain better outcomes for clients. In order to meet 
client needs that are not funded, our HSS team has 
developed strong working relationships with numerous 
charity organisations including GIVIT and the Baptist 
Union of Queensland. 

HSS STATS

954

FAMILIES
REFERRED 

CLIENTS

86

87

LOGAN 277

26IPSWICH

27GOLD COAST
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AN INDIVIDUALISED
AND CLIENT-CENTERED

APPROACH ALLOWS
CLIENTS TO

SUCCESSFULLY
SETTLE, ADJUST AND
CONTRIBUTE TO THE
WIDER COMMUNITY
IN A SHORT PERIOD

OF TIME.
THE AIM OF THE
PROGRAM IS TO

FOCUS ON CLIENT
RESILIENCE AND

GUIDE CLIENTS TO
AUTONOMY.

ACHOLI

AMHARA

ARMENIAN

BEMBE

CHIN

CUBAN

ETHIOPIAN

HUTU

KAREN

KUKU

MASHI

RAKHINE

SOMALI

TIGRINYA

AFAR

ANUAK

ASSYRIAN

BLEN

CHIN TEDDIM

DINKA

GREEK

IRAQI

KARENNI

KURDISH

LAI

RWANDAN

TAJIK

TUTSI

AFGHANI

ARAB

AZARIS

BURMESE

ERITREAN

HAZARA

KACHIN

KAYAN

MANO

OROMO

SYRIAN

UGANDAN

HSS CULTURE BACKGROUND TOP LANGUAGES

ARABICSWAHILI

77
CLIENTS

610
CLIENTS

63
CLIENTS

43
CLIENTS

48
CLIENTS

FARSI

EASTERN 
KAYAH

OROMO

w
hat w

e do

24 25Annual Report 2016-17 ACCESS



STATUS RESOLUTION SUPPORT 
SERVICES (SRSS)

The SRSS program supports asylum seekers, Illegal Maritime Arrivals (IMA’s) and other 
non-citizens while they seek to resolve their immigration status with the Department 
of Immigration and Border Protection (DIBP). SRSS consists of 6 bands and each band 
specialises in supporting clients based on their individual circumstances. Services 
delivered in the SRSS program include:

• Case management support
•  Financial assistance/financial hardship assistance
•  Housing/accommodation assistance
• Assistance with access to health care
•  Enrolment in schooling

SRSS caseworkers assist clients with overcoming barriers that are impacting them in 
resolving their status resolution by addressing their health, wellbeing and any other 
identified vulnerabilities.

Our client base ranges from unaccompanied minors, single males and females, and families 
from a diverse range of cultural backgrounds.
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437 
N E W 
C L I E N T S

3,046
A P P O I N T M E N T S

CASE 
MANAGED

915 
T O T A L 
C L I E N T S

SETTLEMENT SERVICES (SS)

Access delivers core settlement support 
for humanitarian entrants and other eligible 
migrants in their first five years in Australia, 
in order to promote economic and personal 
wellbeing, independence and community- 
connectedness. SS aims to assist eligible 
clients to become self-reliant and participate 
equitably in Australian society, while 
maximising the benefits of our diversity and the 
economic and social wellbeing of clients. These 
services also assist to minimise long-term 
reliance on social services as they facilitate 
pathways to learning English and achieving 
education and employment readiness.

UP TO 5 YEARS SUPPORT
CLIENT 
STORY:

An Iraqi couple aged in their 40s who arrived 
in Australia in 2016 started a Certificate III in 
Education in the month of June. Both were 
school teachers in Iraq and sought to 
continue their careers in Australia. 

Their caseworker assisted the couple 
through the Certificate III course, 
consultation appointments with Career Keys, 
registration appointments and pre-certificate 
skills classes, setting them firmly onto a 
trajectory to start realising their goals.

The husband is currently volunteering at St 
Paul’s School to gain experience and the 
family has decided to speak only English in 
their home, in order to accelerate their 
development of English literacy.

w
hat w

e do
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CCS provides specialised and intensive case 
management services to humanitarian entrants 
whose needs extend beyond the scope of other 
settlement services, such as the HSS program 
and the SS program. CCS is designed to work 
in partnership with settlement and mainstream 
services to address the additional barriers these 
clients face when settling in Australia and provides 
flexible and tailored responses to meet the 
individual needs of each case.

20 29
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COUNTRY OF ORIGIN

CLIENT 
STORY:

An Iraqi woman arrived in Australia in April 2016 with 
her husband and four sons. To her caseworker it was 
immediately apparent that the woman would require 
specialised support along her settlement journey. She 
was withdrawn and not at all confident in her abilities, 
and had been suffering from ongoing health issues. 
In the first few weeks of working with this family, CCS 
concluded that she prioritised her family and their 
happiness over hers, causing her to be extremely 
socially isolated and unhappy in her settlement. She 
needed constant  support from CCS with transport, 
advocacy at doctor’s appointments and assistance 
with basic tasks, like contacting her real estate for 
maintenance requests.

Since CCS’ involvement, she has shown massive 
improvements not only in her confidence, but in her 
ability to individually navigate through different 
systems (e.g. public transport and attendance to 
doctors’ appointments). She has been referred to 
specialists and clinics to address her health issues, 
which has been of great relief to her.

The client has also been connected with numerous 
services, such as the Queensland Program of 
Assistance to Survivours of Torture and Trauma 
(QPASTT) and Access’ Women of Worth Program 
(WOW), to help work through her mental health and 
social isolation issues. She has been consistent with 
attendance to both these services and has done so 
without CCS support. Her English is improving and 
upon exit from CCS has reported that she feels much 
better about herself and is grateful for how Access al-
lowed her to find a space where she feels happy and 
accepted.

COMPLEX CASE SERVICE (CCS)
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THE HUB IS A KEY COMPONENT OF ACCESS’ ENGAGEMENT WITH NEW ARRIVALS. THE HUB 
ORIENTATION PROGRAM GIVES NEW ARRIVALS THE OPPORTUNITY TO GAIN INFORMATION, LEARN 
LIFE SKILLS, BUILD CONFIDENCE AND INDEPENDENCE, MEET KEY PEOPLE AND CONNECT WITH 
OTHER NEW ARRIVALS IN A SAFE SPACE.
 
PRIORITY FOCUS AREAS OF THE HUB ARE:

•  Navigating Australian culture and systems, including housing, health, legal, education and
 employment.
• Opportunities to form new intercultural friendships and support networks to foster a sense
 of belonging.
•  Building English language skills and confidence.
• Opportunities to meet key people who can assist clients to engage in pre-vocational
 activities to improve employment prospects, including volunteer work, education, training
 and employment workshops.
•  Life skills development.
•  Opportunities to meet mainstream service providers.
• Youth-specific activities to support the learning, development and wellbeing of newly
 arrived youth and connect them with appropriate services.

THE NUMBER OF 
INDIVIDUAL LESSONS
TAUGHT BY THE HUB 
STAFF FROM 2016-17 
WAS A MASSIVE: 

838

THE HUB
ORIENTATION
PROGRAM
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EMPLOYMENT & 
TRAINING

EMPLOYMENT IS A VITAL PART OF SUCCESSFUL SETTLEMENT. IT BRINGS WITH IT SELF-SUFFICIENCY, 
SELF-WORTH AND HELPS MIGRANTS AND REFUGEES COMPLETE THEIR JOURNEY FROM ARRIVAL TO 
AUTONOMY.

Access works with jobseekers to help them 
overcome employment barriers and unlock their 
potential to set them on a trajectory towards 
sustainable employment. Through Access’ 
Community Employment Services, its registered 
training organisation (RTO) Access Training and 
Skills Development and various social enterprises, 
Access is able to provide CALD and mainstream 
clients with job-ready skills, vital hands on 
experience and continual career support to help 
them attain long-term employment.

BARRIERS FACED BY MIGRANTS WHEN
ENTERING THE WORKFORCE:

•  Language
•  Australian Workplace Culture
• Recognition of Qualification
• Experience
• Stereotyping
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THE YARRABILBA EXCHANGE

As part of Access Community Employment Services, The Yarrabilba Exchange was set up in 
partnership with Lendlease, Hornery Institute, YourTown and Gold Coast School of Construction 
in 2016, to connect local people to local jobs.

A one-stop-shop for the broader community to access skill development opportunities, 
community-based job brokerage, employment services and information and advice, the 
Yarrabilba Exchange facilitates better connections between employers, employees and
residents and in doing so provides greater visibility of local job opportunities for local people.

ACCESS COMMUNITY 
EMPLOYMENT SERVICES (ACES)

ACES provides a quality vacancy filling service 
to employers and industry. The focus is on 
building relationships with employers to be able to 
understand the requirements of each business, the 
specifications of the job vacancies they want filled, 
the selection criteria and the personal qualities 
desired in order to put forward the most suitable 
candidates.

The free job placement program is inclusive and 
available to all job-seekers over the age of 15. 
Employers engaged include Brothers, Woolworths, 
Mushroom Exchange, Cosmetic Manufacturing 
Company, BJP, Plant Tiles, Coffee Club, McDonald’s 
and Teys. 

The program’s unique place-based, employer 
focused model has already seen rapid positive 
results for both job seekers and employers, 
highlighting the success of this innovative
new way of operating.
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SKILLING QUEENSLANDERS FOR 
WORK (SQW)

Access delivers 11 SQW programs across Logan, 
Gold Coast and Townsville in the areas of hospitality
and tourism, business administration, conservation 
and land management, construction, women in
transport, disability, aged care, and individual 
support.

Funded through the Queensland State Government, 
the SQW program focuses on developing an
individual’s skills, supporting them to attain 
accredited qualifications and providing direct 
assistance to those who need extra support to enter 
and stay in the workforce.

Programs like SQW enable Access to further build 
strong partnerships with government, training
providers and local employers, to create 
opportunities for unemployed and under-employed 
members of our community.

REGIONAL RELOCATION 
PROGRAM

Access’ Regional Relocation Program involves the 
resettlement of refugees to rural and regional
areas through a relocation to work model. 
Relocation support includes the full suite of services
required to settle successfully in a rural area, 
ranging from basic living essentials to establishing 
new support systems, and access to community 
services. Jobs, regional development and building 
strong communities are the key outcomes and 
are pivotal to the program’s sustainability. Access 
continues to work in partnership with Teys Australia 
to roll out its Relocation Program.

194 PEOPLE WERE
ASSISTED IN GAINING
EMPLOYMENT THROUGH
LOCAL AND REGIONAL
EMPLOYER RECRUITMENT
CAMPAIGNS

AN AVERAGE OF 39 
PEOPLE ARE PLACED
INTO SUSTAINABLE
EMPLOYMENT PER 
MONTH ACROSS ALL OF 
OUR SITES

1,226 PEOPLE HAVE BEEN 
REGISTERED INTO OUR
EMPLOYMENT SERVICE

307 VACANCIES HAVE
BEEN LODGED BY LOCAL
EMPLOYERS. WE HAVE A
‘VACANCY NOTIFIED’ TO 
‘FILL’ RATE OF 64%

41.5% OF OUR 
REGISTERED JOB 
SEEKERS ARE FROM 
REFUGEE BACKGROUNDS

PROVIDED EMPLOYMENT 
AND TRAINING FOR 381
PEOPLE THROUGH SQW
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ACCESS TRAINING AND SKILLS 
DEVELOPMENT

Access Training and Skills Development is a RTO 
that brings employer and industry-focused training 
to both mainstream and CALD clients, in order to 
make them competitive in today’s labour market. 
The RTO offers nine different courses ranging from 
aged-care and disability to business, leadership 
and management, as well as three pre-employment 
programs that have been designed with employers 
to ensure job-seekers have the right skills and 
attitude to meet the employer’s needs.

EMPLOYMENT AND TRAINING 
THROUGH SOCIAL ENTERPRISE

Access is leading the way in addressing 
longstanding employment barriers through income
generating community businesses and social 
enterprises. Access currently has six social 
enterprises across Queensland that operate in 
a range of industries and assist new arrivals 
to develop the job-readiness skills to secure 
sustainable employment.

39 ENROLMENTS
INTO OUR COURSES PER
MONTH PROVIDED OVER 110

REFUGEES WITH WORK
EXPERIENCE

23 PEOPLE GAINED
EMPLOYMENT THROUGH
THE COMPLETION OF 
PRE-EMPLOYMENT PROGRAMS
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COMMUNITY
DEVELOPMENT
& EDUCATION 

COMMUNITY EDUCATION

Community Education is focused on running a 
wide range of activities and programs that assist 
newly arrived refugees and migrants to settle in 
Australia. Working from a strengths-based, client- 
centred model, the Community Education Team 
delivers programs for clients, which include Living 
in Australia sessions, Licence 2 Learn, Homework 
Clubs, Men’s Shed, Super Sisters, Women of Worth
(WOW), Conversation English Classes and Small 
Business Workshops.

The purpose of Community Education is to assist 
newly arrived refugee and migrants to become 
self-reliant and participate equitably in Australian 
society as soon as possible, thereby minimising 
their longer-term reliance on social services. This is 
achieved by working collaboratively with clients and 
their caseworkers to identify areas for improvement 
and then working with external partners to deliver 
relevant programs and information sessions.

SESSIONS DELIVERED

CLIENTS SERVICED

General Sessions

General Sessions

Small Business

Small Business

Micro Sessions

Micro Sessions

Financial Literacy

Financial Literacy

WOW Women’s Club

WOW Women’s Club

Men’s Shed

Men’s Shed

37

19

37
10

7

48

193

111

331

53

361407
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MEN’S SHED
CLIENT STORY

A Syrian client arrived in Australia in February 
2017. Prior to the rise of war in his homeland, 
he had achieved success as a chef throughout 
Syria and Lebanon. Through his cousin who had 
arrived in Australia a few months earlier, he was 
introduced to Access’ Men’s Shed program.

With his extensive experience and knowledge in 
commercial cooking and catering operations, he
volunteered his services to the Syrian BBQ project. 
He was integral in determining the appropriate 
amount of ingredients and equipment needed to 
run the project with minimum financial loss or 
risk. Through the project, he made a number of 
connections and gained some employment leads.

The session provided an excellent insight into the 
needs of the specific communities and delivery 
methods that are accessible to families with 
children. The day also provided an opportunity for 
inter-community relationships to develop.

“Women from my 
country do not receive 

information about 
contraception options

and sexual health… 
they need to know it to 

help their girls to 
ensure they get the 

information.”

PROGRAM HIGHLIGHT: 
HEALTHY START PROGRAM

In June 2017, Access, in partnership with 
PHN Metro South and students from 
Bond University, presented a Healthy Start 
Program for participants from Iraqi and 
Syrian Communities. The program was 
designed to address health issues identified 
by refugee populations and covered topics 
including, nutrition, dental health and hygiene, 
immunisation, sun safety and navigating the 
health system.

A community leader identified on the day 
that health literacy was a key concern to 
her community, particularly in relation to 
navigating health systems and sexual health 
for women.

COMMUNITY DEVELOPMENT 
AND ENGAGEMENT

Access Community Development and 
Engagement Programs are designed to 
build social cohesion by nurturing open and 
inclusive intercultural dialogue, as well as to 
identify opportunities to enhance capacity 
and collaboratively develop solutions that 
achieve shared goals. Initiatives are driven by 
communities to ensure everyone feels safe and 
included, so that individuals develop a sense 
of belonging and security to participate in the 
collective creation of a harmonious society.
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COMMUNITY HUBS PROGRAM

The Community Hubs Program welcomes and 
supports families with children aged zero to 
five years in developing school readiness skills, 
navigating the education system and building parent 
capacity to support their child’s learning. The Hubs 
develop strong community partnerships to offer a 
variety of activities and services that meet the needs 
of culturally diverse communities and the broader
population. They are delivered in safe and 
welcoming spaces within the following six Logan 
schools:

•  Woodridge State School
•  Woodridge North State School   
• Marsden State School
• St Paul’s Catholic Primary School
•  St Francis College
• Regents Park State School

COMMUNITY HUBS
HIGHLIGHTS

PREP TRANSITION PROGRAM: All Community 
Hubs delivered a special five-week music therapy
program, which encouraged new families and 
their young children to become engaged in the
school system. The program was a fun and 
interactive way for families to become familiar
with the school and allowed staff to identify 
families who may need additional support.

HEALTH IMPACT PROJECT: A qualified 
psychologist provides wellbeing support to 
families with children aged zero to five years 
across five Hubs. This project assists to eliminate 
families’ barriers to health services and respond 
effectively to emerging health needs. The 
Wellbeing Officer assesses families’ physical, 
mental and maternal health and engages allied 
health professionals to provide healthcare 
and health information to families within the 
Community Hubs. This project has successfully 
provided in-depth health information, healthcare 
and referral assistance to vulnerable families 
who previously didn’t access appropriate health 
support. 

REFUGEE AND ASYLUM SEEKER EARLY 
CHILDHOOD PILOT: The Community Hubs 
have received funding to employ a full-time 
Early Childhood Teacher and a full-time English 
Language Teacher to work with families to 
improve the early development of their children, 
and encourage their attendance at kindergarten. 
This pilot will support the Community Hubs by 
assisting families and their young children to 
prepare for prep and give them the best start to 
their education.
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Outcome Area

Volunteering, Education and Training

Type of Referral

Total contacts with Children and Adults in
2016 – 17 at five Community Hubs

Total contacts with Children and Adults in 
2016 – 17 at five Community Hubs

Number of referrals made across five Hubs

PLAYGROUP AND EARLY YEARS

FORMAL TRAINING

FAMILY SUPPORT

MATERNAL AND CHILD HEALTH

ACCOMMODATION

ENGLISH CLASSES & CONVERSATION PROGRAMS

VOLUNTEERING

EARLY INTERVENTION

DOMESTIC/FAMILY VIOLENCE

COMMUNITY HEALTH SERVICES

HEALTHY LIFESTYLE PROGRAMS

INFORMAL TRAINING

FINANCIAL COUNSELLING

MIGRANT RESOURCE OR SETTLEMENT

EDUCATION AND TRAINING 

PARENT ENGAGEMENT

PARTICIPANTS WHO GAINED EMPLOYMENT

PRESCHOOL

EMERGENCY AID

GP/DOCTORS

CHILDREN’S LANGUAGE AND LITERACY PROGRAM

68,182

1,562

2,806

COMMUNITY HUBS INSIGHTS
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SUPPORTING EMERGING CULTURAL & INTERFAITH GROUPS

Access works closely with a diverse range of community, faith and cultural groups to build their capacity to 
support individuals and families in the community. The organisation is devoted to assisting these groups, as 
they are vital for ensuring that vulnerable people have opportunities to participate socially and economically, 
can effectively settle and integrate in the community, as well as have an opportunity to celebrate their culture 
and achievements.

Iraqi Community  
Association in Logan

• Supported community   
 association registration.
•       Develop management   
 structures to support their  
 community and welcome 
 new members.
•       Develop solutions to 
 overcome issues within   
 their community.

Zomi Women’s Group

•  Assists a group of   
 Myanmar women   
 to participate in weekly   
 social activities to reduce  
 social isolation.
•       The group has successfully  
 reduced social isolation,   
 built confidence, networks  
 and employability skills.

Azande Community Association 
of Queensland

•  Supports the Association  
 to connect, reconcile and  
 heal their community from  
 the devastating impact war  
 has had on families from  
 South Sudan.
•        Assisted with forums to   
 formulate strategies   
 for diverse groups to   
 remain united and cohesive  
 within their community.

New Syrian Community 
Association in Queensland

•        Supported with becoming
 a formal association that   
 supports the settlement 
 and development of the    
 newly arrived Syrian    
 community in Logan.

Little Flock Worship Centre

•       A group formed by CALD  
 people to worship, connect,  
 and provide emotional   
 support.
•       Access works with centre  
 leaders to build their   
 capacity through    
 leadership training.
•       Assisted with application to  
 formalise their association.

Community Connect Forums

•    Access hosts quarterly   
 community forums in Logan  
 and Ipswich to bring together  
 community leaders and   
 active members from CALD  
 backgrounds to share   
 information and build   
 capacity, networks and   
 solutions on shared issues  
 and opportunities.
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SUPPORTING ABORIGINAL AND 
TORRES STRAIT ISLANDER COMMUNITIES

Access recognises Aboriginal and Torres Strait Islander Peoples as Australia’s First Nation Peoples and 
supports their goal to be self-determined, managed and sufficient. Through its Aboriginal and Torres Strait 
Islander Community Development portfolio, Access supports first nation peoples to make decisions that affect 
their lives so that they are able to contribute equitably to the nation’s economic, social and political future. 
Access provides cultural competency training to all staffing levels across the organisation. Access is also 
developing a Reconciliation Action Plan (RAP).

LOGAN FIRST NATION PEOPLES COMMUNITY COALITION

Access facilitates and provides secretariat support for Logan’s First Nation Peoples Community Coalition, 
which engages a diverse representation of Aboriginal and Torres Strait Islander Peoples from across Logan. 
It is one of the first coalitions in Australia and the first in Logan to provide Aboriginal and Torres Strait 
Islanders with self-determination through a localised decision making body. The Coalition advocates on 
key and emerging issues, engages in social, economic and cultural planning and development. It influences 
government policies and strategies that impact Aboriginal and Torres Strait Islander Peoples and provides 
advice to organisations that deliver services to this cohort. This initiative has encouraged participation and 
representation of Aboriginal and Torres Strait Islander Peoples on a broad range of forums, decision-making 
committees and government departments and organisations across the community.

FORMATION OF LOGAN CITY FIRST NATION PEOPLES EDUCATION PORTFOLIO

Stemming from the Coalition, the Logan City First Nation Peoples Education Portfolio was established. It 
comprises of professional educators who work in schools, colleges and universities to better engage and 
support Aboriginal and Torres Strait Islander students. These educators are positioned to develop strategies 
and inform government direction to better respond to cultural needs within the education system and to 
achieve improved education outcomes for Aboriginal and Torres Strait Islander Peoples. 

PURPLE AMAZON WOMEN’S SOCIETY (PAWS)

The PAWS Women’s Group was established by Aboriginal and Torres Strait Islander women to come together 
for emotional, social and cultural support, general wellbeing and healing. Shared issues and experiences, and 
a desire to strengthen intercultural understanding has led PAWS to connect with the WOW Refugee Women’s 
group.
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MULTICULTURAL YOUTH 
QUEENSLAND (MYQ)

MyQ is the youth arm of Access. MyQ provides 
targeted services, programs and projects to improve 
life outcomes for young people aged between 12 
and 30 years. MyQ responds to youth needs using 
a multi-pronged approach through direct service 
delivery, sector development and capacity building.

MYQ YOUTH COUNCIL

The MyQ Youth Council currently supports the 
development of 10 young emerging leaders from 
migrant and refugee backgrounds. Two of the 
youth councillors recruited in 2016 are within their 
first five years of settlement. The Council provides 
a platform for advocacy, leadership, and change. 
Youth Councillors who are further advanced in 
their settlement journeys can provide support and 
encouragement to newly arrived young people. 
Importantly, newly arrived young people can readily 
relate to others in their peer group who have 
undertaken the same journey. 

MULTICULTURAL
YOUTH 
QUEENSLAND
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IN 2016-17 MYQ 
ENGAGED OVER 2600 

YOUNG PEOPLE ACROSS 
THE LOGAN, IPSWICH 

AND GOLD COAST 
REGION IN  EMPLOYMENT, 

EDUCATION, SPORT, 
WELLBEING SESSIONS 

AND EVENTS.
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MULTICULTURAL 
FAMILIES ORGANISATION 
INCORPORATED (MFO)

MyQ ran activities and sessions for MFO 
with 72 young people from the Gold Coast 
region aged 15-24 years in 2016-17.
Activities included sport sessions, 
arts activities, mentoring and training 
activities, life skills support and career 
pathways support.

MULTICULTURAL YOUTH 
ADVOCACY NETWORK 
(MYAN) AUSTRALIA

MYAN is Australia’s only national voice 
representing the needs and interests of 
young people from refugee and migrant 
backgrounds. MyQ is the auspice of MYAN 
Australia in Queensland and supports 
advocacy and sector development work 
that ensures all young people from 
refugee and migrant backgrounds can 
access the support and opportunities they 
need to be active citizens in Australian 
society.
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YOUTH
SERVICES
ACCESS OFFERS A RANGE OF SERVICES AND PROGRAMS FOR YOUNG MIGRANTS. THESE 
PROGRAMS INCREASE THEIR SOCIAL PARTICIPATION AND ENGAGEMENT IN EDUCATION, 
TRAINING AND EMPLOYMENT, SPORT AND RECREATION, AND LEADERSHIP.

YOUTH SETTLEMENT SERVICES

Youth Settlement Services provides specialised, customised settlement programs targeting 
young people aged between 15 and 24 years. Programs include arts, career pathways, life 
skills, mentoring, social enterprise and sports. These programs aim to provide newly arrived 
young people from migrant and refugee backgrounds an opportunity to build their capacity, 
make social connections and acquire skills and knowledge to assist them in their settlement 
journey.

159
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322 

17 

200 

19 

137 

10 

7 

1 

A SNAPSHOT 
YOUTH SETTLEMENT SERVICES’ ACTIVITIES

YOUNG PEOPLE ENGAGED

Arts Mentoring Life Skills Career 
Pathways

Social 
Enterprise

S
E

S
S
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N
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YOUTH TRANSITIONS

Youth Transitions is a pilot project, funded by the Department of Social Services, to provide 
support for disadvantaged young people. The project has a specific focus on young people’s 
employment, education, vocational opportunities and sport engagement. 

Access is one of six providers nationally that deliver Youth Transitions. The project was 
initially funded for 18 months, however with great outcomes and achievements, additional 
funding has been granted for a further 12 months.

200
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1200

March 2016
June 2016

July 2016
Dec 2016

Jan 2017
June 2017

YOUTH TRANSITIONS
OUTCOMES MARCH 2016 - JULY 2017

YOUTH TRANSITIONS 

ENGAGED 889 YOUNG 
PEOPLE BETWEEN 

JANUARY 2016 – JUNE 
2017  

SPECIFIC OUTCOMES 
ACCORDING TO THE 4 AREAS  
OF ENGAGEMENT

MYZONES

MyZones assist with students’ transition

pathways, facilitates group sessions and 

external  partnerships, as well as educates 

and equips school staff. MyZones were 

established in response to local high schools’ 

need to provide targeted support to migrant 

students. The Youth Transitions project in 

partnership with MyQ was able to set up two 

full-time MyZones and a number of 

part-time MyZones in local high schools with a 

strong population of CALD students. The 

MyZones are a huge success with more 

schools and training institutions wanting to 

get on board and make use of the initiative.
Target Actual
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EMPLOYMENT 229

180

100

505

EDUCATION

VOCATIONAL
OPPORTUNITIES
SPORT
ENGAGEMENT
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HARMONY DAY
CELEBRATIONS

CLONCURRY HARMONY DAY

On March 20 2017, the MyQ team travelled approximately 1,700km to Cloncurry to embark 
on a week-long journey in the outback. The purpose of the journey was to bring together 
members of the community across all demographics to celebrate and highlight the 
achievements of a community that is united and engaged in an intercultural dialogue that 
promotes mutual understanding and harmony. During the week, the MyQ team ran a number 
of photography workshops in the schools, with photos taken used to create a strengths 
card package to be used by the schools. The strengths card pack was designed to deepen 
intercultural and generational understanding and break down barriers to promote acceptance 
and understanding. 

The annual Cloncurry Shire Council Taste of Harmony event was held on March 23. Over 100 
local community members joined in the celebration, which included cultural food and an art 
exhibition of the photography project.

SBS HARMONY DAY PROJECT

SBS in collaboration with the Department of Social Services and aMBUSH gallery toured 
nationwide with four of Australia’s renowned street artists to run a series of art workshops in 
the lead up to Harmony Day 2017. The Harmony Collective Project engaged over 300 refugee 
and migrant young people through a creation of collaborative artworks that expressed 
their sense of identity and belonging. The project concluded in March 2017 with a six-week 
outdoor exhibition in Sydney’s Darling Quarter – providing the public with a unique snapshot 
of Australia’s youth today.

MyQ partnered with SBS for the Queensland workshops, which were run on October 22 and 
23 at TAFE Queensland Southwest Inala campus with 20 newly arrived young people from the 
area. 

SBS invited a representative from MyQ to represent the 300 young people from across the 
country who participated in the program. She had the opportunity to share her settlement 
journey in front of 100 delegates at the event, giving the audience insight into how young 
people settle in Australia and the importance of building social connectedness to create 
belonging.
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MULTICULTURAL SPORTS CLUB

The Multicultural  Sports Club (MSC) is an initiative of Access that aims to provide soft 
entry participation opportunities, as well as training and qualification pathways into sport 
and recreation for young CALD people. This was the biggest year yet for MSC with over 
1,800 young people engaging in sport and recreation programs, taster sessions, events, 
tournaments, leagues and training, and qualification pathways.

TRAINING AND QUALIFICATION 
PATHWAYS

This year 70 young people joined MSC’s 
training and qualification pathways for 
coaching and officiating. Through the Coach 
and Officiating Development Programs, 
young people are given the opportunity 
to develop key knowledge and hands-on 
experience, and receive mentoring to gain 
employment with the MSC or the broader 
sport and recreation industry. Over the year, 
this program has seen MSC employ 10 
young people from eight different cultural 
backgrounds as community coaches 
to deliver participation programs in the 
community, with many more engaging in 
volunteering. These programs have been 
delivered in partnership with state sporting 
organisations, including Netball QLD and 
Football QLD. 

KRANK & MINI KRANK

MSC continued its partnership with Logan 
City Council this year through the KRANK 
and Mini KRANK School Holiday Programs. 
MSC delivered seven sessions to young 
people aged 12-17 years through KRANK 
and five sessions to children aged 5-11 
years through Mini KRANK. Workshops 
included Learn to Surf, Write, Record and 
Publish a Song, Make a Short Film, Hip Hop 
and Multisport sessions.
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MSC ENGAGED WITH OVER 
1,800 YOUNG PEOPLE AGED 
BETWEEN 2–25 YEARS.

WHILE FOOTBALL REMAINS 
THE MOST POPULAR SPORT, 
MSC HAVE ALSO OFFERED 
TASTER SESSIONS IN 
VOLLEYBALL, TOUCH, TABLE 
TENNIS, NETBALL, SWIMMING, 
SURFING, DANCE, TENNIS, 
BASKETBALL AND HOCKEY.

MSC ESTABLISHED THE 
LEARN TO SWIM PROGRAM, 
WHICH PROVIDES RECENTLY 
ARRIVED YOUNG PEOPLE  WITH 
ESSENTIAL SKILLS TO BE SAFE 
AND CONFIDENT IN THE WATER 
IN AUSTRALIA.

THIS YEAR MSC LAUNCHED 
LOW-COST FOOTBALL AND 
TOUCH LEAGUES, WHICH 
ENGAGED 143 YOUNG PEOPLE 
IN THE LOGAN AREA.  YOUNG 
PEOPLE WHO COMPLETED 
THEIR QUALIFICATIONS 
IN MSC’S OFFICIATING 
DEVELOPMENT PROGRAMS ARE 
NOW INVOLVED IN REFEREEING 
THESE LEAGUES.

GOULD ADAMS PARK

One of the highlights for the year was MSC finding a home at Gould Adams Park 
in Kingston. The facility includes a field space and clubhouse and is envisioned 
to become an affordable, inclusive, multicultural-multisport facility.
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ALLIED HEALTH
DELIVERING INTEGRATED HEALTH CARE IS ESSENTIAL TO IMPROVING OUTCOMES FOR 
ALL PEOPLE WHO USE HEALTH AND SOCIAL SUPPORT SERVICES. THE ALLIED HEALTH 
TEAM SUPPORTS CLIENTS WITH CASE MANAGEMENT, HEALTH AWARENESS SESSIONS, 
AND SOCIAL INCLUSION ENGAGEMENT ACTIVITIES.

HEALTH IMPACT PROJECT

The Health Impact Project (HIP) is an initiative that aims to improve the health and wellbeing 
of families and their children aged zero to five years. Identified through needs assessments, 
the project delivers holistic, client-centred, strengths-based services to children and families 
who attend the Community Hubs. It delivers evidence based services relating to key health 
indicators, including speech pathology, occupational therapy, mental health, maternal health, 
parenting, physical health, fitness, nutrition, hygiene, and health promotion.

OVER 190 
SESSIONS HELD.

PARTICIPANTS REPORTED
AN INCREASE IN THEIR
INTEREST, KNOWLEDGE
AND SKILLS AFTER THE
INFORMATIONAL SESSIONS.

SESSIONS ORGANISED INCLUDED 
•  SPEECH THERAPY 

•  OCCUPATIONAL THERAPY 

•  MENTAL HEALTH SESSIONS 

•  PHYSICAL HYGIENE 

• WOMEN’S HEALTH 

• MATERNAL HEALTH 

•  NUTRITION AND EXERCISE 
 SESSIONS SUCH AS MINI CIRCUS  
AND DANCE FITNESS SESSIONS.
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Harmony Place is a non-government, community- 
based organisation providing mental health and
wellbeing services to CALD individuals and 
communities. It offers a range of early intervention 
and specialist mental health programs that 
promote emotional and social wellbeing.

PARTNERS IN RECOVERY PROGRAM 
(PIR)

Funded by the Department of Health (DOH) via the 
Brisbane South Primary Health Network (BSPHN),
PIR aims to better support people living with severe 
and persisting mental illness, their carers and
families. By linking and coordinating services 
and supports from multiple sectors they are 
empowered to work in a more collaborative, 
coordinated and integrated way.

WELLBEING SESSIONS AND SOCIAL 
INCLUSION GROUPS

Harmony Place runs weekly wellbeing sessions 
that focus on developing awareness, building
resilience. The sessions highlight key strategies 
and practical tools that are useful in detecting early 
signs of mental health issues. Wellbeing sessions 
have included yoga, art, drumming, physical 
activities (i.e. bush-walking) and more. Harmony 
Place also runs weekly art and English classes and 
has a women’s group.

CROSS-CULTURAL TRAINING AND 
MENTAL HEALTH FIRST AID

Harmony Place provides cross-cultural training to 
mainstream organisations to enable them to be
more culturally aware and sensitive, particularly in 
relation to mental health. Moreover, Harmony
Place utilises qualified Mental Health First Aid 
instructors to provide mental health first aid 
courses. The courses are offered to internal staff, 
external organisations and community leaders. 
At completion of the course, participants report a 
greater understanding of common mental health 
concerns such as depression and anxiety; and 
the ability to support individuals with psychosis, 
substance abuse issues and mental health crisis.

INFORMATION SESSIONS

This early intervention initiative is aimed at 
providing mental health and wellbeing awareness
sessions to CALD individuals and communities. 
The sessions strive to destigmatise mental health 
and educate participants on how to identify the 
early stages of mental health issues. Moreover, the
sessions endeavor to provide information on 
available services and supports.

IN 2016-17 
PIR HAD 78 PARTICIPANTS

THERE HAS BEEN AN INCREASE IN 
REFERRALS OF COMPLEX DUAL DISABILITY,
DOMESTIC VIOLENCE AND ALCOHOL & 
OTHER DRUGS  ISSUES

ASSISTED WITH PIR STATEWIDE SUPPORT
FACILITATOR FORUM AROUND CHANGING
ROLES MOVING INTO NATIONAL DISABILITY
INSURANCE SCHEME (NDIS)

PIR ARE NOW FOCUSING ON CLIENTS THAT 
MAY BE ELIGIBLE FOR NATIONAL 
DISABILITY INSURANCE SCHEME AND 
PREPARING THEM FOR NDIS WHEN IT 
ROLLS OUT IN JULY 2018
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SOCIAL
BUSINESS/
ENTERPRISE
ACCESS RESPONDS TO THE EMPLOYMENT NEEDS OF REFUGEE AND MIGRANT 
COMMUNITIES BY BUILDING SUSTAINABLE SOCIAL ENTERPRISES THAT NOT ONLY ASSIST 
MARGINALISED INDIVIDUALS BUT ALSO PROMOTE THE BENEFITS OF A MULTICULTURAL 
WORKFORCE.

AES BUILDING AND MAINTENANCE SOLUTIONS

AES Building and Maintenance Solutions (AES) was first established in 2012 to provide 
targeted employment solutions for many newly arrived migrants who had pre-existing 
experience in the building and construction industry.

Since then, the business has become one of the fastest growing service companies in South 
East Queensland with a reputation for providing professional building and maintenance 
solutions, as well as personalised customer service to some of the most reputable companies 
in Australia.

Working in collaboration with asset managers and major building companies such as 
Lendlease, Archistruct, Plantation Homes and Villa World, AES delivers numerous commercial 
contracts, which has allowed them to provide real jobs and training placements to refugees 
and migrants, youth at risk, long term unemployed, women, Aboriginal and Pacific Islanders 
and people with disabilities who are seeking work.

Through its dedicated pre-employment orientation to work program, on the job training and 
highly motivated workforce, AES has helped change the narrative on the important role a 
diverse workforce can play in the building industry.
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TRAINED AND EMPLOYED 

27REFUGEES
AND DISADVANTAGED
COMMUNITY MEMBERS

CURRENTLY BUILDING A
DOMESTIC VIOLENCE POST-
CRISIS DUPLEX. 
THIS PROJECT EMPLOYS 13 
CULTURALLY DIVERSE AND 
DISADVANTAGED MEMBERS 
OF THE LOGAN COMMUNITY 

HAVE BUILT 5 
HOUSES WITH 

ANOTHER 6 
HOUSES UNDER 
CONSTRUCTION 

UNDERTAKE AN

AVERAGE OF 50
BUILDERS’ CLEANS PER
WEEK 
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ACCESS DRIVER TRAINING

For many migrants and refugees, being unable to 
drive presents a major barrier to employment.
Access’ driving school has supported thousands of 
people from a wide range of cultural backgrounds
to develop driving skills and obtain their Australian 
driver’s licence, ultimately improving their
employability and inclusion within the broader 
Australian community.

COMMUNITY LANGUAGE 
ASSISTANTS (CLAS)

The Community Language Assistants (CLAs) 
service aims to supply quality language assistance 
and cultural support to both the organisation and a 
multitude of businesses across QLD including
jobactive providers, and government and non-
government service providers. The CLAs are an 
integral part of culturally appropriate and responsive 
service provision. In addition to over the phone
translation, CLAs assist staff with airport pickups, 
local orientations, educational classes, employment 
initiatives, school enrolments and transport 
assistance.

ACCESS DRIVER TRAINING
RUNS 4 DRIVING SCHOOL
VEHICLES WITH 2 
MULTILINGUAL
DRIVING INSTRUCTORS

74 
CLAs

EMPLOYED

CLA TEAM SPEAK 55
LANGUAGES AND
DIALECTS
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RAINE AND HORNE SPRINGWOOD

Access has a commercial partnership with real 
estate professionals, Raine and Horne Springwood. 
Raine and Horne have extensive experience working 
in the culturally diverse demographic areas of Logan 
and understand the requirements and expectations 
of vendors, landlords and tenants. They have over 
60 years’ industry experience in real estate sales, 
commercial leasing and property management 
and provide comprehensive and professional 
services for all real estate needs. Raine and Horne 
Springwood is dedicated to making a difference 
with integrity, care and honesty.

HARMONY CAFÉS

Harmony on Carmody Café opened its doors in 
2014. Located in the heart of Logan Central, the 
café is a welcoming space where members of the 
community can come together to dine and celebrate 
their multiculturalism.

As a social enterprise, the café also serves to 
provide opportunities for refugees, migrants and 
Aboriginal and Torres Strait Islander job-seekers to 
gain hands-on training and work experience in the 
hospitality industry. This experience helps equip
participants with the practical skills necessary to 
secure sustainable long-term employment into the 
future.

CURRENTLY EMPLOYS 3
REFUGEE WOMEN AND

3 DISADVANTAGED
MEMBERS OF THE

COMMUNITY

OFFERS A 
DIVERSE RANGE
OF FOOD AND 
DRINK ITEMS,
SOME OF WHICH 
ARE CULTURALLY 
ALIGNED WITH
THE STAFF WE 
EMPLOY

HARMONY CAFE 
YARRABILBA

In 2016, Access opened its second
Harmony Café in the display village of the
emerging urban development in Yarrabilba. 
This master-planned community, 
earmarked to accommodate 50, 000 people 
upon completion, was identified as needing 
support for employment opportunity 
creation. Harmony Café Yarrabilba was a 
perfect set up to provide local job seekers 
with training opportunities in the hospitality
sector.
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THE SPICE EXCHANGE

The Spice Exchange engages women from CALD 
backgrounds to create spice blends and condiments
reflective of the regions from where they come. The 
program fosters intercultural communication in
a very meaningful way, and empowers CALD women 
by creating a space wherein they can build
social connections and develop confidence. It also 
provides an opportunity for CALD women to
overcome barriers to employment as they are able 
to acquire skills in professional development and
practical, hands-on experience in a standard 
Australian workplace environment. In this way the 
Spice Exchange is both a social enterprise and an 
employment and training pathway program.

During the program the women share stories, 
culture and traditions, as they share and experiment
with cuisine and spice. The Spice Exchange 
has increased small business aspirations and 
confidence of the participants, who recognise the 
value of food as a vehicle to promote and
celebrate their culture and story. 

CURRENTLY 
EMPLOYS 8

WOMEN AT RISK

w
ha

t 
w

e 
do

w
hat w

e do

54 55ACCESSAnnual Report 2016-17



BRISBANE 
MULTICULTURAL 
ARTS CENTRE (BEMAC)
The arts arm of Access, BEMAC is a leading 
multicultural arts producer, presenter and artist 
development organisation in Queensland. Delivering 
rich, innovative and unique cultural experiences for 
diverse audiences, BEMAC engages communities in 
metropolitan, regional and remote locations across 
Queensland. BEMAC fuels the diverse practice of 
artists from many different backgrounds with a 
focus on migrants, refugees and Aboriginal and 
Torres Strait Islanders. Showcasing genuinely 
distinctive work, largely missed on the institutional 
radars, BEMAC provides a platform whereby artists 
can cross from the margins into mainstream.

ARTIST ENGAGEMENT AND 
DEVELOPMENT

This year has seen a renewed commitment and 
stronger focus on artist development opportunities. 
A dedicated Artist Development Coordinator 
was appointed and a series of free professional 
development workshops aimed at getting 
multicultural artists ‘music industry ready’ was 
launched.

MUSIC PROGRAM

Over the last 12 months, BEMAC has produced and 
collaborated on over 20 events, engaging more than 
100 performers from culturally diverse backgrounds 
to perform to thousands of South-East Queensland 
audience members. BEMAC’s celebrated World 
Music Café series engaged BEMAC artists, 
interstate and international acts to deliver a highly 
diverse and inclusive program.

BEMAC ARTIST DEVELOPMENT 
PROGRAMS SUPPORTED OVER 

300
EMERGING CULTURALLY DIVERSE

ARTISTS WITH THEIR PROFESSIONAL
AND CREATIVE GROWTH

PRODUCED AND COLLABORATED  

WITH MORE THAN 
100 ARTISTS

THROUGHOUT THE YEAR, BEMAC
SECURED EMPLOYMENT FOR 

102
ARTISTS
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REGIONAL TOURING - CULTURE TRAIN

Culture Train was BEMAC’s signature event of 2016, and a key deliverable for Queensland Multicultural 
Month (QMM). Featuring eight culturally diverse musicians of international renown, the music tour 
visited 14 regional and remote communities in Queensland over three weeks in August 2016. Not only 
did it contribute to the official media launch for QMM, with performances at Central Station and Roma 
Station, it was also the headliner at the closing event for QMM 2016, Diversity@ Dusk. Culture Train 
engaged with regional and remote schools and performed at five regional community festivals.

WINTON

LONGREACH

BARCALDINE

ROCKHAMPTON

GLADSTONE

BILOELA

ROMA

CHINCHILLA

TOOWOOMBA

MURGON

BUNDABERG

DUNWICH

BRISBANE

CULTURE TRAIN DELIVERED 
17 PERFORMANCES AND 

10 WORKSHOPS IN 2016

CULTURE TRAIN ACTIVELY
ENGAGED AN AUDIENCE OF

35,654 PEOPLE
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BEMAC EVENTS INCLUDED

•  Diversity@Dusk - closing event for   
 Queensland Multicultural Month with  
 1,500 people attending.

•  Autumn Music School - Children’s   
 music development program delivered  
 in partnership with Sounds Across 
 Oceans.

•  Bigsound Showcase and Echoes   
 CD launch – featuring 14 world music  
 artists from Queensland.

• World of Dance Gold Coast and   
 Melbourne – International Hip   
 Hop dance competition in partnership  
 with District Studios with some 2,000  
 people attending.

• Bring The Sun Out - Regional Tour in   
 partnership with Impossible Odds 
 featuring Australian Indigenous   
 artists.

• Valley Fiesta - Multicultural Stage   
 programming.
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QUEENSLAND 
MULTICULTURAL CENTRE 
(QMC)

In partnership with the Department 
of Housing and Public Works, BEMAC 
coordinates the day-to-day operations and 
bookings at the QMC. QMC’s reputation 
and popularity as a premier venue in the 
Brisbane CBD vicinity continues to increase 
exponentially. This state of the art facility has 
attracted high profile corporate groups such 
as the Australian Institute of Management, 
Boeing, Flight Centre, and QLD Treasury 
to name a few. QMC has also successfully 
established long-term hirers with half-a- 
dozen community hirers. The launch of a 
new website in 2016 has contributed to 
strengthening its visibility and ongoing hirers 
including the Queensland Cabaret Festival, 
Queensland African Migrant Services and 
Brisbane French Theatre.

JUNE 2017, 
HIGHEST 

VENUE HIRE 
REVENUE SINCE 

OPENING

283 EVENTS IN TOTAL

121 (42.8%) FROM 
CORPORATE SECTOR AND 

162 (57.2%) FROM
MULTICULTURAL COMMUNITY 

GROUPS
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EVENTS

FEATURE EVENTS

81 EVENTS
RUN BY ACCESS

30 STALLS AT
EXTERNAL EVENTS

62 
PERFORMANCES
AT ACCESS

20 
VIP VISITS

APPROX. 45,000
PEOPLE HAVE 
HAD THE 
OPPORTUNITY 
TO INTERACT 
WITH ACCESS AT 
EVENTS

BRIDGING CULTURES | MARCH

Bridging Cultures is a community-based project that brings together 
members of the Logan and surrounding communities in a celebration of 
diversity. The event was held for the first time in 2017, with 5000+ people 
attending. By providing a platform for members of the community to come 
together and experience different cultural traditions through cultural food, 
entertainment, market stalls, art displays, story-telling, sporting activities, 
music and dance, Bridging Cultures strengthens social cohesion and cross-
cultural understanding. The event was at Mabel Park State High School and 
featured a petting zoo, free rides and activities, face painting, global food 
stalls, fireworks, live music presented by BEMAC, and a variety of stalls by 
key service providers.

QMSBE | MAY

The Queensland Migrant Small Business Expo (QMSBE) was held again in 
2017 across Brisbane and Logan, as part of Queensland Small Business 
Week. The free, information packed expo featured keynote speakers 
David Ferreira and Fady Hanna as well as valuable panel discussions and 
information stalls covering a variety of topics from tax, finance, legislation, 
marketing and more. With more than 700 people registered to attend over 
the two days, the expo was popular with those looking to start, grow and 
manage their own small business.

QLD MULTICULTURAL MONTH (QMM) | AUGUST

With the passing of the Multicultural Recognition Bill and Eight Principles 
of the Multicultural Queensland Charter, and the introduction of a month 
long cultural celebration, 2016 has been a huge year for multiculturalism 
in Queensland and Access was pleased to partner with the Queensland 
Government as Gold Sponsors of the entire month. Access was contracted 
to deliver the QLD Multicultural Awards, which were a vibrant and raging 
success with over 370 people together in Logan City admiring centrepieces 
created by The Spice Exchange and Access’ Men’s Shed, entertainment 
provided by some of BEMAC’s finest musicians and applauding the great 
work and initiatives of each finalist and winner. Our own sponsored themed 
week of ‘Storytelling’ allowed us to share emotional, humorous and heart-
warming stories from our own diverse pool of staff members.

LOGAN RAW CONFERENCE  | JULY

The second ever Logan RAW Conference was held on July 1 at Griffith 
University Logan Campus. Commemorating Refugee Awareness Week, 
the conference, which attracted almost 200 delegates, aimed to raise 
awareness about the issues affecting refugees and celebrated the positive
contributions made by refugees to Australian society. The conference 
opened with speeches from Mayor Luke Smith and CEO Gail Ker OAM, as 
well as a rendition of “The Circle of Life”, sung by Australian performer and 
11-year- old Exodus Lale, from Disney’s The Lion King national stage
production. Key-note speaker Abdi Aden treated the audience to an 
inspirational and humorous recount of his personal journey from Somalia 
to Australia, and overall, attendees were enlightened through the various 
workshops and speakers who focussed on helping refugees integrate 
successfully in their new home.

IFTAR | JUNE

Access, in conjunction with the Queensland Intercultural Society (QIS) 
celebrated Iftar with the wider Logan community on June 8. Held in the 
carpark of Harmony on Carmody Café, more than 300 members of the 
community joined us for dinner as a means of demystifying Ramadan, 
building understanding and breaking down barriers through shared 
food and friendships. Access and QIS also presented the Friendship and 
Dialogue Iftar Dinner, organised in the spirit of sharing common values that 
unite Australians from all cultural and faith backgrounds. Held on June 20 at 
the Logan West Community Centre, over 120 guests, including Community 
Leaders, Councillors and MPs, had the opportunity to learn more about 
Ramadan and to continue to enhance and deepen the relationship
between Australian Muslims and members of the wider community.

HARMONY PLACE COMMUNITY PICNIC | OCTOBER

In recognition of QLD Mental Health Week, Harmony Place hosted a free 
well-being community picnic on 14 October. Activities on the day included 
Tai Chi, building a community garden, mindfulness crafts, children’s 
activities, a multicultural lunch and information of relevant mental
health services in the local area. The event was well attended, with many 
community members and clients participating in the day’s activities.
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DIWALI FESTIVAL OF LIGHTS | OCTOBER

Access once again celebrated one of the biggest and brightest religious 
festivals, Diwali Festival of Lights, on Wednesday 12 October at Harmony 
on Carmody Café. The night showcased many cultural dance performances 
from our clients and members of our diverse community, as well as 
amazing food, lucky door prizes, giveaways and a Rangoli art competition. 
With approximately 250 members of the Logan community attending, it 
was a fantastic night to celebrate the kaleidoscope of colour and light!

WHITE RIBBON DAY | NOVEMBER

On November 25, Access and Logan City Council held White Ribbon Day 
Logan at the Logan Brothers Rugby League Club. The event began with an 
enormous human formation of ‘#WePledge’ on the rugby field, whilst people 
held up their handwritten pledges and a photo was taken using a drone.
Thereafter the crowd made their way back to Logan Brothers to hear some 
powerful speeches from Andrew (R4Respect Ambassador), Mayor Luke 
Smith, Inspector Glen Allen and Hon John Mickel. The day was a success 
with over 200 attendees and 14 stalls. We would like to thank our partners 
who helped to organise the event and were a strong presence on the day, 
whether it was with an informative stall or an inspiring speech.

ACCESS CELEBRATES | DECEMBER

Access hosted ‘Access Celebrates!’ a free end-of-year community 
festival to celebrate and acknowledge the partnerships with our 
stakeholders, clients, volunteers and community and the friendships 
formed through them. Funded through the Community and Philanthropy 
Partnerships Week (CPPW) initiative, ‘Access Celebrates!’ was held on 
December 8 from 3pm to 6pm at Harmony on Carmody in Logan Central. 
The event featured free food, cooking demonstrations from The Spice 
Exchange, performances, displays of Access projects and free children’s 
activities. The event was utilised as an opportunity for Access to hand out 
the gifts donated to our clients during the Queensland Gives Christmas 
Appeal.

WALK TOGETHER LOGAN AND OFFICIAL LAUNCH OF THE ACCESS 
GATEWAY | OCTOBER

Saturday, 22 October marked our annual Walk Together Logan event, which 
saw a huge turnout from the local community. It was preceded by the 
launch of The Access Gateway, which was officially opened by Assistant 
Minister for Social Services and Multicultural Affairs, Zed Seselja. During 
the launch, a plaque was unveiled and a ribbon cut to honour the official 
opening of our newest and most transformative venture to date, which 
features a ‘no wrong door’ policy for client-based services. The Walk began 
soon after with over 1000 people strong holding placards, banners and 
wearing traditional cultural dress arriving at Logan Gardens for a family 
festival with food, performances and activities. 
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COMMITMENT TO
LEADERSHIP 
FOUNDED ON A PROUD LEGACY OF VISIONARY LEADERSHIP AND STRONG GOVERNANCE, AS 
ACCESS CONTINUES TO EVOLVE AND MOVE TOWARDS AN EXCITING FUTURE, OUR COMMITMENT TO 
EXCELLENCE WILL ENSURE WE CONTINUE TO MEET AND EXCEED STANDARDS IN THE SERVICES AND 
SUPPORT WE DELIVER.

 We are committed to the long term    
 sustainability of our organisation through:

• The appointment of professional board   
 members, senior executives, staff and   
 volunteers who exhibit honesty, integrity,   
 empathy, and respect, and demonstrate   
 strong leadership internally and externally.

• Maximising all available resources, and   
 continually reviewing and enhancing    
 our operations and service
 whilst maintaining our client-centric    
 approach.

• Transparent communication internally and   
 externally through a range of media 
 including online, digital and print, as well as   
 active engagement through events,    
 networks, direct correspondence, strategies   
 and plans.

• The innovative creation of opportunities that   
 add value to our organisation and clients.

•  Developing management and leadership   
 skills internally and externally.

• Understanding our workforce, in order to   
 turn demographic challenges into
 opportunity.

•  Supporting learning and professional   
 development of our teams.

•  Providing a safe workplace, which promotes   
 health and wellbeing programs.

“A BIG THANK YOU TO OUR BOARD 
MEMBERS, ALL EMPLOYEES AND 

VOLUNTEERS FOR THEIR DEDICATION
AND CONTRIBUTION OVER THE PAST YEAR. 

YOUR COMMITMENT AS INDIVIDUALS 
ENSURES THE SUCCESS OF

THE ORGANISATION AND ITS ONGOING 
SUSTAINABILITY.”

- GAIL KER OAM
GROUP CEO

SECTION 4
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As a not-for-profit Public Company Limited by Guarantee, a registered charity with a public benevolent 
institution and deductible gift recipient, Access is committed to ensuring that our corporate governance is 
continually maturing. Good governance for Access is critical and contributes to:

ACCESS BOARD:

BOARDS AND COMMITTEES:

As part of our commitment to corporate responsibility and strong governance, Access was
successful in achieving ISO 9001:2015 Quality Management Systems accreditation for its
Settlement Services.

The Access Board, which is elected by the Access Members, functions in accordance with
the Constitution. The Board is accountable to these Members for the strategic direction and
operation of Access specifically:

Management and staff of Access are members and/or Chair of over 40 national, state, regional, and local
Boards and Committees. Key objectives in participating on the Boards and Committees is to:

• Demonstrating integrity, accountability and value
• Meeting the highest levels of compliance internally with our policies, procedures and
 corporate strategies and plans, and externally with relevant acts, legislation and
 national standards
• Reducing risk
• Good decision making

• Reviewing the strategic direction and approving corporate strategic initiatives
• Major expenditure (both capital and operational)
• Leadership selection
• Board performance including composition and recruitment

• Provide leadership, direction and advocate on behalf of the communities we represent,
 engage and support
• Have input into organisational strategy and program development
• Contribute to coordination and prioritisation of programs and service deliverables to
 ensure that they are meeting identified community needs
• Contribute to the development, business and performance of the Board and the
 organisation it represents
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The Access Community Fund has assisted a 
broad range of community groups, including:

- Best Star Futsal Club
- Eritrean Community Association  QLD
- Federation of Filipino Communities in QLD
- Fiji Senior Citizens Association of QLD
- Logan Central Multicultural Uniting Church
- Matu Community of QLD Inc.
- QLD African Communities Council
- QLD National Youth Strategy
- Refugee Association of Logan
- Tamil Association QLD 
- Te Korowai Aroha  Inc.
- Council for Young Africans Living Abroad
- Filipino Communities Council of Australia  
 Inc.
-  MYAN Australia
- Russian Community of Logan

Projects supported by the Access Community 
Fund include

- Access’ Men’s Shed
- Brisbane Hmong Youth Society 10th Annual  
 Hmong Easter Cup in Logan
- Queensland African Communities Council  
 Ebola Fundraiser
- Young African Australian Awards
- Chin Community Family Fun Day

ACCESS COMMUNITY 
FOUNDATION
The Access Community Foundation was established 
in 2015 to create additional employment pathways 
and opportunities that last beyond the term of any 
individual’s involvement with any one program. All
funds raised through the Access Community 
Foundation are channelled directly into Access
programs that need additional support.

ACCESS COMMUNITY FUND

Logan City is one of Australia’s most culturally 
diverse regions, with over 217 ethnicities 
represented, the majority of whom are migrants and 
refugees. The challenges of settling into a foreign 
country are immense. Having a sense of community 
and belonging increases self-confidence and 
emotional and general wellbeing. These are crucial 
for refugees and migrants on their settlement 
journey and fuel their path to independence.

The Access Community Fund allocates funding to 
a broad range of community groups that are
committed to supporting Logan’s refugee and 
migrant communities at a grass-roots level. By
connecting with and creating a space wherein 
individuals can express and celebrate their culture,
the projects, events and initiatives of community 
groups are crucial to fostering social inclusion and
community harmony. Not only do these groups 
support individuals in need, with many events
centred on bringing the multicultural community 
together, cultural barriers are broken down and
intercultural communication is encouraged.

co
m

m
itm

en
t 

to
 le

ad
er

sh
ip

THE ACCESS 
GATEWAY
The Access Gateway was launched in 2016 as a central and welcoming space with the purpose of 
providing a holistic one-stop shop for refugee and migrant populations as well as for the broader 
community. The Access Gateway has successfully transformed into a vibrant hub that engages a diverse 
range of community members, service providers and partners to connect, interact, build relationships and 
receive wrap-around support that meet their needs. 

Under one roof, new arrivals can access a host of programs offered by various organisations within the 
community. From English classes, social and community connection programs, volunteering opportunities, 
legal advice, health services, family support, domestic violence services, and employment and training 
opportunities, the Gateway’s ‘no wrong door’ philosophy ensures no one will be turned away without 
assistance and advice. It has also been a place for the community to come together for special events, 
forums and consultations to celebrate their culture and unity.

THE ACCESS GATEWAY WAS
LAUNCHED IN 2016 AS A CENTRAL 
WELCOMING SPACE WITH THE PURPOSE

OF PROVIDING A ONE-STOP SHOP FOR 

REFUGEE AND MIGRANT POPULATIONS
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CURRENT PARTNERS AT THE 
ACCESS GATEWAY

Logan Hospital 
Midwife

Max 
Employment Yourtown

Volunteering 
QLD

Ethnic 
Communities 

Council
Queensland

Parents 
Next

Immigrant 
Women’s 

Association 
Australia

Justice of the 
Peace

Benevolent 
Society

St. Vincents 
de Paul

Refugee and 
Immigration 

Legal Service

Lives Lived 
Well

Islamic Womens
Association 

Australia

Playgroup 
QLD

Matu Community 
Homework Club

STATISTICS FOR INTAKES
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Computer
Class

English 
Language Class

Employment

Form Filling

DV

Homelessness 
Housing

Social Assistance
Referral

Interpreting
Assistance

School Holiday
Playgroup

The Business Disruption and Innovation Team is 
responsible for leading new and innovative ways 
for Access to achieve its vision within a culture 
of positive disruption. The team’s key focus is 
on transforming the way community services are 
implemented and delivered, while operating within 
principles of human-centred design, agile, lean 
start-up, business disruption and innovation. The 
team dedicates its focus on single priorities under 
the guidance of Executive Director of Business 
Disruption, Cecil Fernandes. Among other projects, 
the team has successfully created Launchpad in 
conjunction with other executives to assist our 
community in start-up business by providing an 
infrastructure to meet their needs without additional 
associated costs.

INNOVATION TEAM

HUMAN-CENTRED
DESIGN

ASSIST COMMUNITY
IN START-UP BUSINESS
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EVALUATION COMPETENCY 
STATEMENT (GOVERNANCE)

Access’ organisational evaluation systems are 
managed and strengthened by their specialised
Research and Evaluation Team. Evaluation staff 
are social and behavioural science postgraduates 
equipped in survey and evaluation theory and 
design, data collection, data comparability and 
scoping, as well as analysis and dissemination 
of qualitative and quantitative data. Evaluative 
practices adhere to the Australasian
Evaluation Society and the Australian Association of 
Social Workers Codes of Ethics.

Monitoring and evaluation capacity is imbedded 
in our governance. It identifies technical and 
implemental issues and informs research.

It also provides program-specific advice including 
performance management, implementation and 
impact evaluation frameworks, aligning outcomes 
with organisational strategic goals and responding 
to change and external indicators that may affect 
outcomes.

RESEARCH, 
EVALUATION & 
POLICYco
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ACTION RESEARCH

Action research is embedded into the methodology 
of all Access projects and programs to capture
data that informs best practices and allow the 
organisation to refine its service delivery processes.

BSCW DV PROJECT

The “Living Together, Living Safely” research project, 
funded through the DSS Building Safe Communities 
for Women (BSCW) grant, was developed 
with outcomes in mind that would empower 
CALD communities, improve cohesion among 
organisations and communities and build capacity 
solutions to reduce violence against women. The 
research investigates how community engagement 
and capacity building can effectively connect CALD 
communities to DFV support services.

SETTLEMENT SUCCESS 
PROJECT (TRIPLE P)

Access has completed a pilot study with the 
University of Queensland (UQ) titled “Parenting After
Migration: Exploring the Acceptability of a Parenting 
Intervention Aimed at Improving Family Adjustment 
During Resettlement in Australia”. This project 
explores family adjustment post-settlement while 
also providing an initial indication of psychological 
wellbeing, family functioning and socio-economic 
participation. From this research a randomised 
control trial of Triple P for migrant and former-
refugee parents was commenced, due to be 
completed in 2017.

WOMEN AT RISK

Access is the partner organisation on an Australian 
Research Council (ARC) Linkage Project with the
Queensland University of Technology (QUT) and the 
Australian Catholic University (ACU). The project, 
titled “Developing Best Practice for Settlement 
Services for Refugee Women-at-Risk”, is
investigating the settlement experiences of refugee 
women who have recently arrived in Australia
under the Women-at-Risk visa category. The project 
will be completed in 2017, and the results will be 
used to inform the design and delivery of settlement 
services for women at risk.

RESEARCH
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MULTICULTURAL YOUTH 
AUSTRALIA 2017 CENSUS

Access is a partner organisation in the first 
National Multicultural Youth Census. Funded 
by ARC, this is a national research collaboration 
involving the University of Melbourne and seven 
other Multicultural Youth Associations. This 
census aims to uncover more about Australia’s 
multicultural young people - what they value, the 
challenges they face and their vision for the future. 
It gives multicultural young people a voice in 
policy development at a national level. The census 
will be vital for understanding how multicultural 
young people can contribute to building stronger 
communities. Census data will be used to produce 
the first annual report on the status of multicultural 
youth in Australia and will form a benchmark to 
measure the progress of multicultural
young people into the future.

The report will be distributed to policymakers at all 
levels of government, youth organisations,
community groups and education providers to help 
improve settlement outcomes and social
cohesion for multicultural young people.

SYRIAN RESEARCH

Access is involved in a global study that tracks the 
experiences of refugees from the Syrian conflict as
they seek to rebuild their lives in Australia and six 
other countries over the next three years. Funded
by ARC and led by professors from The University 
of Technology Sydney, Western Sydney University 
and The University of Sydney, the study will involve 
a collaboration between settlement sector partners 
Access, Multicultural Development Australia, AMES 
Australia and Settlement Services
International.

The project will focus on 250 families in New South 
Wales, Victoria and Queensland, who will be
interviewed annually for three years after arrival. 
Their social, educational and employment
experiences will be compared with those of refugee 
families in Canada, Finland, Germany, New
Zealand, Sweden and the UK, with the hope that this 
research will improve employment, education
and settlement outcomes for refugees from the 
Syrian conflict, and other refugees in the future.

co
m

m
itm

en
t 

to
 le

ad
er

sh
ip

HEALTH

In response to the state government’s ‘Refugee 
Health and Wellbeing: A Strategic Framework for
Queensland 2016’, Access produced the ‘Access 
Migrant and Refugee Health Strategy 2017-19’.
Informing the strategy are health related case 
studies, prepared by Access to highlight a number of
the current identified issues, as well as successful 
outcomes. It outlines challenges and opportunities
for health related partnerships, and identifies three 
priority areas of action.

An internal Health Reference Group has been 
formed to lead this strategic approach, and assist 
the organisation in the effective management of its 
health portfolio.

SUBMISSIONS

Access participates in the provision of formal 
submissions and policy responses to government 
and other sector inquiries. This is part of regular 
advocacy and sector engagement, and is an 
opportunity for Access to share leadership 
knowledge, best practice service approaches and 
research findings.

SUBMISSION AND POLICY RESPONSES FOR 
2016-17 HAVE INCLUDED:

• Joint Standing Committee on Migration -   
 Parliamentary Inquiry into Migrant    
 Settlement Outcomes
 
• Metro South Hospital and Health Service -   
 Metro South Health Maternity and Neonatal
 Health Service Plan 2016-17 to 2019-20

• Metro South Hospital and Health Service -   
 Metro South Health Service Plan 2017-2022

• Health Consumers Queensland - Consumer and  
 Community Engagement Framework 2017

• Department of Foreign Affairs and Trade -   
 Foreign Policy White Paper

• Queensland Mental Health Commission -   
 Renewal of the Queensland Mental Health, Drug
 and Alcohol Strategic Plan 2014-19
 
• Department of Health - The Australian National   
 Diabetes Strategy 2016-2020: Targeted
 Consultation on the Implementation Plan

• House of Representatives Standing Committee   
 on Social Policy and Legal Affairs -
 Parliamentary Inquiry into a Better Family Law   
 System to Support and Protect Those Affected
 by Family Violence

• Department of Social Services - Review of the   
 National Ageing and Aged Care Strategy for
 People from CALD backgrounds

• Department of Immigration and Border    
 Protection - Humanitarian Programme 2017-18
 Discussion Paper

• Australian Government - Strengthening the Test  
 for Australian Citizenship Paper

POLICY
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  ARTS AND CULTURE AND CELEBRATION OF DIVERSITY

 
  EMPLOYMENT AND TRAINING

 
  COMMUNITY DEVELOPMENT AND ENGAGEMENT

 
  HEALTH AND WELLBEING

 
  COMMUNITY RECOVERY

 
  VOLUNTEERING

 
  PREVENTION OF DOMESTIC AND FAMILY VIOLENCE

 
  EARLY CHILDHOOD DEVELOPMENT

IN 2016-17 ACCESS SUBMITTED
SUCCESSFUL GRANT APPLICATONS TOTALLING 

$5,216,390

GRANTS 2016-17
ACCESS WAS AGAIN PRIVILEGED TO RECEIVE A SIGNIFICANT 
NUMBER OF GRANTS OVER THE 16/17 YEAR TOTALLING $5,216,390. 
FUNDING WAS ALLOCATED TO DELIVER ON A SUITE OF INNOVATIVE, 
COLLABORATIVE AND INCLUSIVE PROGRAMS AND ACTIVITIES ACROSS 
THE FOLLOWING AREAS:
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AWARDS & 
PRESENTATIONS

ACCESS WAS ALSO FINALISTS IN THE 
AUSTRALIAN HUMAN RESOURCES INSTITUTE 
AWARDS 

ACCESS WON MULTIPLE AWARDS 
IN 2016-17

Australian HR Awards – 
Australian HR Champion (CEO) of the 
Year – Gail Ker 

Australian HR Awards 
Australian HR Rising Star of the Year
– Karley McCormick 

  Australian Multicultural Marketing Awards –   
  Business Diversity Award – Access 

  Australian Multicultural Marketing Awards –   
  Arts and Culture Award – BEMAC/Access
  

  Queensland Volunteering Awards –    
  Volunteering Impact Award – Access  

  Queensland Volunteering Awards 
  Lifetime Contribution to Volunteering 
  – Noeline Clamp

  Australian Migration and Settlement Awards 
  Caseworker of the Year - Sophal Su
 

  Australian Migration and Settlement Awards 
  Business Inclusion - AES building &
  Maintenance Solutions
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MEDIA
City full of success stories
BY CHRISTINE ROSSOUW

IN A citywhose population is
made up by a significant per-
centage of refugees, Minister
for Immigration, Peter Dut-
ton’s remarks that “illiterate
and innumerate” refugees
would take Australian jobs
or “languish” on the dole and
use free health services pro-
vided by Medicare has been
met with strong criticism.

Logan is home to the suc-
cessful refugee resettlement
agency Access Community
Services. CEOGail Ker said it
was important that there be
bipartisan support for refu-
gees settled in Queensland.

“Australia has a broad mi-
gration program that takes
in about 200 000 migrants
a year. Of that figure only
13 750 are refugees, the rest
are skilled and professional
migrants and students,” she
said.

“Our experience with ref-
ugees has shown that they
come here with so much
gratitude and a desire to in-
vest in their future and the
future of Australia.

“They value education and
opportunity tremendous-
ly and even the women of

sole-headed households that
are settled here are deter-
mined to work.

“Children of refugees
and migrants do very
well in Australia, some-
times better than their

Australian-born peers.”
Refugee Council of

Australia chief executive
officer Paul Power said Mr
Dutton’s claims that refugees
were simultaneously “illit-
erate and innumerate” and

taking Australians’ jobs were
not only incoherent, they
contravene the evidence
substantiated by the contri-
butions of hundreds of thou-
sands refugees who have
contributed to our country.

“Recent research from the
Australian Bureau of Statis-
tics shows that, in the longer
term, refugees are more
likely than other groups of
Australians to be developing
small businesses, creating

jobs and building economic
opportunities for others,”
he said.

Of the approximately 1.1
million small business oper-
ators in Australia, 28 per cent
were born overseas, includ-
ing one third of company
founders recently featured
on the BRW Fast Starters list.

Last week the Queensland
Migrant Small Business Ex-
po, which was held over two

days in Logan and Brisbane,
attracted more than 600 par-
ticipants.

“It is an example of not
only the overwhelming
enthusiasm to contribute
demonstrated by themigrant
and refugee community, but
the government’s success in
funding settlement services,”
Ms Ker said.

“Australia is a successful
migration nation and will
continue to be so.”

Jimboomba Times asked
Member for Forde Bert van
Manen and Member for
Wright Scott Buchholz for
their comment on theMinis-
ter’s remarks. Mr van Manen
responded with a statement
from the Minister’s office
and Mr Buchholz refrained
to comment.
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LIFE OUT AND ABOUT

Tristan Ford, 13, Krystie Ford, 9, and Tyrone Watt, 10.

1BUY PHOTOS thereporter.com.au/photos/buy

Michelle Parry of Crestmead with her children Ethan, 7, and
Charlotte, 5.

Tanikka Watt, 7, of
Woodridge.

Sukvassa Puttanakul of
Eagleby with her daughter
Miku, 16 months.
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Tapas: It’s a Friday thing
$5 plates to
celebrate
diversity
Kelly Daniels

IF YOU’RE looking for
something to do after work
today, head to Harmony on
Carmody for the launch of
its tapas nights.
The cafe, run by Access,
will open up on Friday
afternoon for weekly tapas.
A plate is just $5.
Cafe manager Tianna
Dencher, who also runs the
Spice Exchange, said
tonight’s launch would be a
cultural celebration
featuring African cuisine.
“We will then feature
African dishes for the whole
month,” she said.
“This is all about
promoting multiculturalism
through food and inspiring
people in the community to
get involved.
“Everything will be

reasonably priced, and
people can bring along their
own alcohol.”
Salima Muzima who
attends the Spice Exchange
said she really enjoyed
getting involved.
“I enjoy the cooking, I
enjoy it very much,” she
said.
Friday night tapas will run
between 4pm and 7pm in
Logan Central.

Licensed by Copyright Agency.
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Access and 
Open Doors
As the refugee settlement provider 
for south-east Queensland, 
Access works closely with Logan 
City Council, TAFE and the 
Queensland Police Service (QPS) 
to identify and develop tailored 
programs to help new migrants.  

Access worked closely with the 
QPS and Senior Sergeant Peta 
Jordan on the production of the 
video and is ensuring that it can 
be accessed and understood by 
Logan’s multicultural community.

With more than 30 years’ 
experience in the multicultural 
sector and a well-established 
translation service, Access 
provided advice on techniques 
and strategies to deliver the 
message that domestic and family 
violence is unacceptable.

Access assisted with production 
pre-consultation, storyboards, 
actors and promotion using its 
in-house resources, which include 
300 staff who come from 49 
different countries and speak 71 
different languages and dialects.

‘Not now, not ever’.

They are four words that played a 
critical role in raising awareness about 
domestic and family violence.

The ‘Not now, not ever’ report released 
by Australia’s former Governor-General 
Quentin Bryce in February 2015 turned 
up the volume on public discussion 
about the issue, elevating it from a 
whisper to a call to arms.

Sadly, two women would lose their lives 
on the Gold Coast later that year in 
tragic circumstances, killed by former 
partners in broad daylight attacks.

The issue of domestic and family 
violence and how to end it became a 
national talking point, with rallies staged 
across the country in public displays of 
solidarity for victims and their families.

While the anti-violence message was 
hard to miss, Logan police officer 
Peta Jordan knew there were whole 
sections of her community that were 
not receiving it.

“I read the Quentin Bryce report and 
then looked at the data we collected 
on domestic and family violence on our 
computer system and it became clear 
that a lot of people from specific cultural 
groups weren’t reporting incidents,” Ms 
Jordan said.

“We’ve got so many cultures here in 
Logan, including new arrivals resettling 
here, so I thought we needed to look 
at why they weren’t reporting these 
matters to police.”

What began as professional curiosity 
for Senior Sergeant Jordan created an 
opportunity to improve relationships 
between the Queensland Police Service 
and people from different cultural 
backgrounds across the city.

Senior Sergeant Jordan found  
statistics from the DV Connect 
Womensline which revealed in the 
2013/14 period, 7.3% of the 53,313 
phone calls were from women of  
non-English speaking backgrounds.

“Just the fact that we wear a uniform 
meant some people were reluctant to 
talk to us out of fear of being ostracised 
from their community or the belief that 
we were there to arrest and deport 
them,” she said.

“People would say ‘we are told that if 
we call you, then you come and take 
our children away from us’ or that we 
would send them back to their home 
country. This is definitely not the case at 
all.  Logan Police are fully committed to 
supporting families involved in domestic 
and family violence.    

“So the challenge was to overcome 
those initial barriers and build trust with 
the people we were trying to help.”

With the assistance of Access 
Community Services, Ms Jordan 
connected with community leaders of 
different cultural groups to seek advice 
on the best way to open up  
the discussion around domestic and 
family violence.

The results of those discussions led 
to the creation of a short film called 
‘Open Doors. Act Now. Break the 
Cycle’ designed to educate people 
about domestic and family violence and 
provide information on what domestic 
and family violence is – and how victims 
and perpetrators could seek help.

The film, made with the support 
of Access Community Services, 
Neighbourhood Watch Queensland, 
MultiLink Community Services and the 
Department of Communities, Child 
Safety and Disability Services, was 
given voice-overs in eight different 
languages – English, Arabic, Burmese, 
Farsi, Kirundi, Mandarin, Tamil and 
Vietnamese – so it could target specific 
cultural groups.

The DVD has quickly become a vital 
resource across Queensland, not just 
used by the Queensland Police Service 
but also in English language courses 
run by TAFE Queensland, hospital 
maternity wards and public libraries.

Ms Jordan said plans were underway to 
record four more voice-overs in African 
languages. National charity Lifeline 
Australia has also expressed interest 
in using the film to educate staff about 
domestic and family violence matters.

Last December, in recognition of 
the impact her initiative has had in 
encouraging domestic and family 
violence victims from non-English 
speaking communities to report 
incidents, Ms Jordan received a 
United Nations Association of Australia 
Queensland Community Award 2016.

To view the film in different languages, 
visit www.accesscommunity.org.au/
open_doors

Found in translation
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by HEATHER GRANT-CAMPBELL

LOGAN’S Noeline Clamp is an
incredibly giving and tolerant
woman. It takes a lot to rile her.

But after more than 30 years of
opening up her home and heart to
newly-arrived refugees from 
war-torn countries, the 81-year-
old is tired of  having to justify her
actions.

“Unless we are of  First
Australian heritage, we (in
Australia) are all migrants. We or
our ancestors have come here
from other lands,” an exasperated
Noeline said.

“Yet the number of  times I am
asked why I put time and money
into helping ‘foreigners’ instead
of  Australians – well, it beggars
belief.

“I do it to give these human
beings who have been through
unimaginable hardships – experi-
ences that would break many an
Aussie’s spirit – a chance to feel
welcomed and appreciated and
safe. 

“I hope our efforts give back
some stability.”

Noeline says many of  the nega-
tive headlines so often seen in the
media are based on ignorance and
fear. “What I’ve learned above all
else is that despite the atrocities,
despite the losses refugees
endure, they retain faith in
humanity.

“They are so grateful for what
they have and they repay it by
working hard and studying hard.”

Hundreds of  refugees have
come into Noeline and husband
Des’s lives.

Originally the couple and a
small band of  friends scrounged
op shops to kit out private rental

units in Logan City for arrivals
from overseas refugee camps. 

Over the years, men, women
and children from nine nationali-
ties found sanctuary in the
Clamps’ own three-bedroom
townhouse when rental accommo-
dation was not available.

The couple have been there for

refugees for the long haul,
through crises and celebrations.

“She is Mum to so many of  us,”
said Blaise Itabelo, 28, originally
from Congo.

“Most come to this country
with no family and so much to
learn. 

“To find someone like Noeline,

who is truly like a mother teach-
ing a child the ways of  life, it
makes settlement so much 
easier.”

And the care works both ways. 
When she was seriously ill

recently, it was refugee women
who Noeline had helped settle
into Australian life who showed

up nightly with meals. 
The volunteer effort Noeline

and Des began has now turned
into the not-for-profit multicultur-
al organisation Access
Community Services for which
they continue to volunteer. 
■ 3412-8222, 
www.accesscommunity.org.au

‘Mum’ to so many
because she cares

YOU’RE WELCOME – Noeline Clamp (second from right) has provided sanctuary to hundreds of refugees and migrants, say just some of
her multicultural family (from left) Juliet Greene (Sierra Leone), Sophal Su (Cambodia), Blaise Itabelo (Congo) and Iman Mohit (Iran).
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Access marks special week
l l lKelly Daniels

Multicultural
celebration
for Logan
LOGAN residents are
invited to celebrate
Queensland Week today
from 3pm to 7pm at
Harmony on Carmody Cafe.
The celebration is being
put on by Access
Community Services, after
they received a grant.

The free family fun day is
running with the theme
“Logan Celebrates
Queensland Week”, and
aims to bring the Logan
community together to
celebrate all those who call
Queensland home,
regardless of their
background, religion or race.
The celebration will
feature a massive free
Queensland-style barbecue,
fresh fruit, live music and
dance performances, a
jumping castle, sticky wall,
sumo suit wrestling, face
painting and local stalls with
free children’s activities.

LET’S CELEBRATE: Access are hosting a Queensland Week event at Harmony on Carmody. PHOTO: INGA WILLIAMS
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DURING 2016-17, ACCESS FEATURED IN OVER
700 MEDIA ARTICLES ACROSS A RANGE OF

PLATFORMS INCLUDING TV, RADIO, PRINT AND ONLINE, 
AND REACHED A CUMULATIVE AUDIENCE

OF OVER 6 MILLION
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FINANCIALS
SECTION 5

REVENUE 2016-17

EXPENSES 2016-17

SETTLEMENT

YOUTH

COMMUNITY
DEVELOPMENT

EMPLOYMENT &
TRAINING

DIRECT CLIENT
EXPENSES

OCCUPANCY &
FACILITIES

MOTOR VEHICLES &
TRAVEL

CONSTRUCTION &
BUILDING WORKS

BUSINESS SERVICES

SOCIAL BUSINESS
TRAINING & EMPLOYMENT

RESEARCH &
PLANING

COMMUNITY
PROGRAMS

CASE MANAGEMENT

SOCIAL
ENTERPRISE

RAINE & HORNE

BEMAC

HEALTH

60.1%

6.0%

10.8%

8.6%

2.1%

12.5%

17.1%

4.4%

24.8%

9.9%

2.5%

7.3%

1.9%

3.7%

13.4%

11.0%

0.9%

2.9%
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A heart-felt 
BIG SHOUT 
OUT

FOR ALL THE SUPPORT ACCESS HAS, AND CONTINUES 
TO RECEIVE FROM ITS MANY AND DIVERSE LOYAL PARTNERS! 

WE COULD NOT ACHIEVE OUR GOALS OR DELIVER ON THE SUITE OF 
GOOD PRACTICE PROGRAMS, SERVICES AND ACTIVITIES MEETING 

THE NEEDS OF THE BROADER COMMUNITY WITHOUT THE ONGOING 
CONTRIBUTION, ENCOURAGEMENT AND INVOLVEMENT OF ALL OUR 

PARTNERS. 

OUR WONDERFUL PARTNERS ARE REPRESENTATIVE OF MANY 
SECTORS INCLUDING ALL LEVELS OF GOVERNMENT, HOSPITAL 
AND HEALTH SERVICES, SCHOOLS AND TERTIARY EDUCATION 

PROVIDERS, COMMUNITY SERVICE ORGANISATIONS 
AND AGENCIES, BUSINESSES, SPORT AND RECREATION, 

CULTURALLY AND LINGUISTICALLY DIVERSE 
GROUPS AND ORGANISATIONS.

THANK YOU!

COMPANY INFORMATION

P : 07 3412 8222

E : enquiries@acsl.org.au

www.accesscommunity.org.au
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