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Welcome

The Aboriginal Legal Service (NSW/ACT) acknowledges the 
Traditional Owners and Custodians of the lands on which we 
live, work and travel. We pay our respects to Elders both past 

and present and acknowledge the contribution and sacrifices our 
Elders have made to better our community and our future.

Senator Patrick Dodson attending a meeting at ALS Head Office
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A Message from the 
Chairperson

Walawani all,

It was a year of consolidation for ALS, as we continued with our 
new strategic direction for the organisation.

The Board, for first time in 10 years, actively reviewed the organisation’s 
structure and boldly chose to change it. Led by our Chief Executive Officer, Lesley Turner, 
I am pleased to report that the transformational restructure has already reduced operating 
costs and re-allocated resources to where they are needed most, allowing us to improve 
efficiencies across all of our business units.

The restructure has also importantly identified more jobs as being Aboriginal, with our 
Aboriginal Employment Strategy giving us the platform to continue providing employment 
opportunities for more of our people, in crucial senior management and administration roles.

In addition to the restructure, the Board undertook intensive governance training delivered by 
the Australian Institute of Company Directors, providing us all with a greater understanding 
and education of our roles, responsibilities and duties as a Director of our proud organisation.

We also undertook the process of electing new Members and Directors for the period 2018-
2021. I would like to take the opportunity to thank our departed Members and especially 
our Directors Desmone Williams, Alison O’Neill, Michael Skinner, Thomas Briggs and Blake 
Tatafu Smith for their extensive contribution during their terms. I also welcome our new 
Members and especially our new Directors Brendan Moyle, Helen Brown, Mark Davies, 
Edward Pitt and Louis Stanton and look forward to leveraging the experience, skills and 
wisdom they bring to the organisation for the benefit of our communities across NSW and 
the ACT.
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Our newly-created 3 Regional Community Engagement Manager positions further 
strengthened our commitment to engaging with the communities in which we deliver vital 
legal and support services to Aboriginal people in need.

We continued to successfully collaborate with the NSW and ACT Governments and their 
departments and we strengthened our partnerships with members of CAPO (Coalition of 
Aboriginal Peak Organisations), other Aboriginal and community groups and legal sector 
stakeholders like the Law Society of NSW and the NSW Bar Association.

I was proud to be a guest speaker at the Bar Association’s celebration of Prime Minister 
Paul Keating’s remarkable Redfern Park speech 25 years ago. Mr Keating’s speech was a 
landmark moment for the First Peoples of Australia and I was privileged to stop, reflect and 
celebrate the occasion on behalf of ALS and our clients.

On stage next to Mr Keating at Redfern Park 25 years ago, was our Founding Chairman, Sol 
Bellear. Sol was a warrior for our people, dedicating his whole life to fighting for the rights 
Aboriginal people, with his significant achievements in land rights; the law and social justice; 
medical services; politics and sport. Sol changed the lives of so many of our mob.

Sadly, Sol passed away in November 2017.

Sol was an inspiration to all of us at ALS and we will always remember and celebrate what he 
did, not only for the ALS, but for Aboriginal people and their communities as a whole.

Vale Sol.

Sol like many others had a vision for a strong Aboriginal community led legal services sector 
encompassing a broad range of services for mob, a vision I share and champion. However, 

whilst the ALS continues to do its best to operate on a business as usual footing, 
despite the funding uncertainties of the past few years, the cold reality 

is that the current funding model is insufficient and unsustainable to 
meet the needs of our people, let alone to drive the change that is 

required for our mob.

In the last few years the ALS like many other essential frontline 
services has only received CPI increases to its funding. Everyone 
in community knows, and our analysis proves, that the demand 
for our services has increased significantly thus stretching our 
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resources even thinner. The everyday cost of providing our services, for example, power 
bills, has also increased significantly, but this is not recognised in our funding.

Aboriginal incarceration is costing the Australian economy $7.9 billion per year and this cost 
is only rising. This cost encompasses whole of economy impacts including loss of productive 
output (economic costs) as well as separating out the direct costs to governments (fiscal 
costs). It is estimated that if nothing is done to address the disproportionately high rates of 
incarceration, this cost will rise to $9.7 billion per year in 2020 and to $19.8 billion per year 
by 2040.

Closing the gap between Aboriginal and non-Aboriginal rates of incarceration therefore isn’t 
just the right thing to do, it’s also the smart thing to do, it’s the critical thing to do, as it is 
estimated that will generate savings to the economy of $18.9 billion per year in 2040, not to 
mention making our communities safer for all.

So I’m asking for more investment in Aboriginal community controlled organisations like the 
ALS with the aim of prevention and not detention.

We have the networks, we know our communities, we want to deliver 
wraparound services, but unless we are properly funded we cannot 

do this and all the money that is currently being allocated 
to corrective services and what I call the ‘end point’ of 

the justice system ends up as wasted money with no 
positive return for our mob and our families.

The ALS congratulates the NSW and ACT 
governments for their foresight and leadership 
in funding for critical programs such as the 
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incarceration cycle. We know 
that solutions developed and 
implemented by Aboriginal 

organisations and our 
communities actually work” 



Youth Koori Courts and the Early Guilty Plea in New South Wales, and the Duty 
Lawyer Scheme, Community Justice Programs, Trial Justice Reinvestment 
Program, Road Safety Grant and Bail Support Program in the ACT.

We now call on all levels of Government to work with us to increase funding 
to allow for the increased demands and costs we have experienced, and 
so that new moneys are allocated for prevention and early intervention, 
including the expansion of the Koori Court for both youth and adults in 
regional and remote parts of NSW, the expansion of the Magistrates Early 
Referral into Treatment Program (MERIT) to allow courts in regional areas to 
also access these vital services and the establishment of the Walama Court – 
a District Koori Court. 

The statistics are shameful, the impact on individuals, families and our future generations 
alarming and the costs are sky-rocketing. The good news is that if we work together we 
can empower our communities to start the healing and make all our communities safer and 
healthier.

Bunja Smith, Chairperson 

4



A Message from the 
Chief Executive Officer

Hello all

As Chief Executive Officer of the Aboriginal Legal Service (NSW/
ACT), I am pleased the organisational restructure we embarked 
upon has ensured that our sought-after legal and support services 
are cost efficient, well-managed and achieving the best outcomes 
for our clients, at a time of ever-increasing demand.

ALS has streamlined and consolidated our service delivery model, moving away from single-
Solicitor offices and reducing some court and circuit services, whilst providing improved 
wages and conditions for our hard-working Solicitors, Field Officers and Administrative Staff.
Our new Corporate/Policy/Community Engagement Division has resulted in more efficient 
corporate services and has improved our community engagement and advocacy on important 
issues affecting Aboriginal people, particularly in regional and remote areas of NSW and the 
ACT.

As part of our organisational restructure, Janelle Clarke resigned from the Board and 
successfully applied for the advertised role of Chief Operating Officer. It is fantastic for our 
Executive to have such a senior Aboriginal professional woman working in this role, which is 
now identified.

The newly-created COO position amalgamated responsibility for Finance, Human Resources, 
Information Technology, Office Services, Board Support, Governance, Programs, Community 
Engagement and Policy. Under Janelle’s management, we have simplified and clarified our 
internal reporting lines, which has resulted in improved coverage of our corporate services 
across the organisation.
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We created a new Policy Unit to help ALS develop and implement our policy agendas and 
better engage with the decision-makers with Government. It also allows us to utilise our 
expertise and community connections to help determine policies and decisions which affect 
our communities.

We received NSW Government funding through an agreement with Legal Aid NSW to allow 
ALS to participate in the early guilty plea scheme which we believe will provide financial and 
other benefits across the State’s criminal justice system.

We were also pleased that the NSW Government provided an additional $2.7 million funding 
for the expansion of the highly-successful Youth Koori Court in Sydney. The Court has been 
operating at Parramatta since 2015 and has been highly effective in reducing recidivism 
amongst young Aboriginal people exposed to the criminal justice system by addressing the 
underlying social factors contributing to their re-offending such as lack of housing, education, 
substance abuse and unemployment.

The NSW Attorney General Mark Speakman announced that the culturally-appropriate 
Court program would be extended to the Surry Hills Children’s Court and ALS welcomes the 
Government’s crucial investment in youth justice.

Koori Courts are an example of how Aboriginal-designed and led solutions, involving Elders, 
ALS staff and culturally-appropriate members, can support our people engaged with the 
criminal justice system and ALS will continue to advocate for a Koori District Court as well as 
the greater use of Drug Courts.

If we have any hope of reducing the alarming levels of Aboriginal people in custody in NSW and 
the ACT, and the increasing number of children in out of home care, Aboriginal organisations 
like ours must be involved in policies which focus on prevention and rehabilitation, not 
punishment.

We need to see investment in communities that improve the lives of our mob by addressing 
the root causes such as intergenerational trauma as well as the social issues impacting our 
families such as drug and alcohol, poverty, affordable, family violence and adequate housing, 
education and economic participation.

The shamefully high numbers of Aboriginal people in prison has consequences for virtually 
all Aboriginal people. It impacts the individuals who are incarcerated, as well as their families 
and communities. Children with a parent in prison are particularly vulnerable, increasing 
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their risk of contact with the justice system later in life. When parents are in jail, our families 
fail, and that starts the cycle for the next generation. Sadly, I know that community reading 
this report will all agree that there isn’t one single Aboriginal family in Australia that is not 
impacted in some way by the sky high rates of Aboriginal incarceration. In fact, every year it 
is estimated that one-in-five Aboriginal kids have at least one parent in prison.

We will continue to pursue our agenda with Government and our other key stakeholders so 
we can have a greater say in the laws and policies which impact Aboriginal people and their 
communities.

As I said in my last report, the ALS workload continues to grow. Not so our funding.  Thanks 
to our re-structure, ALS is positioned to maintain and grow our services, by already achieving 
cost-savings and efficiencies across what is now a more flexible organisation.  We must do 
this if we are to survive and adapt in order to be there to help our mob with the legal and 
wraparound services they need. 

Lesley Turner- Chief Executive Officer

Michael Higgins RCEM, Alan Bennett CEO Orana Haven Drug Rehabilitation Centre and 
Stephen Blunden, A/CEO Aboriginal Health and Medical Research Council of NSW, at the 
NSW Parliament to give evidence to the NSW Inquiry into Drug Rehabilitation Services in 
rural, regional and remote NSW
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The Aboriginal Legal Service (NSW/ACT) Limited (ALS) is an Aboriginal non-government 
organisation providing culturally appropriate information and referral, and legal advice and 
court representation to Aboriginal and Torres Strait Islander men, women and children across 
NSW and ACT. We assist Aboriginal people in criminal law; children’s care and protection 
law and family law as well as providing information and referral in civil law. We also have 
the Custody Notification Service (CNS), a 24-hour legal advice and RU OK phone line for 
Aboriginal people taken into police custody. We now also auspice 3 very important service 
delivery organisations for our mob being the Western Aboriginal Tenant Advice and Advocacy 
Service, the Greater Sydney Aboriginal Tenants Advice Service and the Maranguka Justice 
Reinvestment Project. ALS has 25 offices (including our auspiced services) and 212 Aboriginal 
and non-Aboriginal staff across NSW and the ACT. We are committed to obtaining justice for 
Aboriginal people and the community.

About Us

Just and equitable 
treatment for 
Aboriginal people 
and communities 

To deliver quality and 
culturally appropriate legal 

services that meet the needs 
and aspirations of Aboriginal 

people and communities 
across NSW and the ACT 
and to be recognised as a 
leader in this field across 

Australia

Our 
Vision

Our 
Mission

Our
Values

We are proudly Aboriginal 
We acknowledge, honour and respect 

our traditional values and cultural 
practices 

We are community-focused
We are fearless in our advocacy 
We are accountable and ethical 

We are making a difference to create 
better futures 
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ALS Governance
The ALS is a public company limited by guarantee, managed by an Aboriginal Board and 
governed by the ALS Company. The Company consists of 30 Aboriginal people from NSW 
and the ACT. Company members are elected for three year terms and represent their 
community to the ALS. 

Our Board
The ALS Board comprises a body of 12 directors who jointly oversee the activities of the ALS 
Company. Ten company members from each region elect four Board members from that 
region. The Company Secretary is also an office bearer of the Company.

There are also two Honorary Board member positions. The ALS Honorary Board members 
are not elected but have been invited by members because of their significant contribution to 
Aboriginal legal justice and advocacy for many years. An Honorary Board member usually has 
relevant business and legal experience and an understanding of issues relating to Aboriginal 
people in NSW and ACT. They have no voting power at Board meetings but can attend and 
participate in discussion. Peter Stapleton continues to be an Honorary Board Member, and 
has been since 2006. We thank Peter for his years of voluntary service and assistance. The 
other Honorary Board Director position remained vacant in the reporting period.

During the reporting period, we welcomed 1 new Board director being Blake Tatafu Smith 
as a replacement for Janelle Clarke who resigned as a Board Member to take up the role of 
Chief Operating Officer for the Company.  We thank Blake and Janelle for their dedication 
and loyal service to the ALS and our clients.

Our Board
The newly elected ALS Board of Directors 2018-2021, 

L to R: Peter Stapleton, Bunja Smith, Louis Stanton, Keith 
Morgan, Raymond Keed, Helen Brown, Lorraine Wright, 

Mark Davies, Edward Pitt, Hewitt Whyman, Peta MacGillivray, 
Brendan Moyle and Robert Carroll
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Bunja Smith  Chairperson   Central South Eastern Region

Desmone Williams Deputy Chair   Northern Region 

Janelle Clarke/
Blake Tatafu Smith  Director  Central South Eastern Region

Keith Morgan  Director   Central South Eastern Region

Peta MacGillivray Director   Central South Eastern Region

Thomas Briggs Director  Northern Region 

Alison O’Neill  Director   Northern Region 

Michael Skinner Director  Northern Region

Lorraine Wright  Director   Western Region 

Raymond Keed Director   Western Region

Hewitt Whyman  Director   Western Region 

Robert Carroll Director   Western Region

Peter Stapleton  Honorary Director 

The Directors during the reporting period were: 

ALS Senior Management during the 
reporting period
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Chief Executive Officer
Mr Lesley Turner

Principal Legal Officer
Ms Nadine Miles

ACT Practice
Mr Leo Nickels / Ms Marie Campbell (Community 
Justice Program Managers)
Mr Michael Lalor / Mr Dean Rutherford (Managing 
Solicitor)

Chief Operating Officer
Ms Janelle Clarke / Mr Felix 
Orcullo

Practice Principal Solicitors
Mr Jeremy Styles (Criminal Practice)
Ms Gemma Slack-Smith (Care & Protection/Family 
Practice)

Regional Community 
Engagement Managers
Mrs Julie Perkins (NR)
Mr Kenneth Dennis / Ms Lynette 
Kilby (WR)
Mr Michael Higgins (CSER)

People Employment and Workplace Manager
Ms Jennifer Ledingham / Ms Vikki McDonald
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ALS Board

Chief 
Executive 

Officer

Principal Legal 
Officer

Chief 
Operating 

Officer

Regional 
Community 

Engagement 
Managers

Principal Solicitor 
Care & Protection/ 

Family Law 
Practice

Principal Solicitor 
Criminal Law 

Practice

Deputy Principal 
Solicitors

(Coastal and 
Western)

Care & Protection/
Family

Crime

• Finance
• Information Technology
• People Employment &    
Workplace
• Media
• Policy
• Strategic Partnerships

Cluster Locations
• Redfern
• Parramatta
• Griffith/Wagga
• Moruya/Nowra/
Wollongong
• Newcastle
• Armidale/
Tamworth
• Coffs Harbor/
Grafton/Kempsey/
Lismore
• Bourke/Moree/
Walgett
• Broken Hill
• Bathurst/Dubbo

Staffing
• Manager Trial 
Advocate, Manager 
Children’s Lawyer
• Cluster Managers 
-Managing 
Solicitors
• Trial Advocates
• Solicitors
• Paralegals
• Regional Admin 
Co-ord.
• Field Officers
• Admin Staff
• Volunteers

Programs/Projects

Tenant 
Advocacy 

Unit

Funding from 
NSW

Fair Trading

Funding from 
Philanthropic 

bodies Funding from 
NSW

Legal Aid

Justice 
Reinvestment

Cooperative 
Legal Service 

Delivery
(CLSD)

ACT Legal 
Practice and 
Community 

Justice 
Program

Legal 
Practice

Community 
Justice 

Programs
Funding from 
ACT Gov’t.

Locations:
• Dubbo
• Grafton
• Redfern

Executive 
Assistant



A Message from the 
Principal Legal Officer

Yet again the numbers illustrate the passion and tireless 
commitment of all ALS staff across our offices. We provided 
a recorded 52 589 legal assistance services to our clients 
and communities across the ACT and NSW.

The vast majority of these services were case or representation 
matters, defined as requiring more than one court appearance, 
across all jurisdictions in crime, care & protection and family law. 
This is despite our withdrawal from court locations across NSW, the Parole 
Board and the closure of our Taree Office.

At the same time they are clearly troubling numbers as they were recorded in a ‘year of 
restructure’ that was in part designed to cope with funding cuts, alleviate work pressures and 
bring about an internal wage parity exercise across our 2 practice areas.
  
The research based on BOCSAR data that the Law & Justice Foundation NSW provided to 
ALS may hold some answers. It highlights that in all but 4 locations where numbers have 
dropped marginally (Moruya, Walgett, Nowra and Broken Hill) the recorded number of 
identified and indexed ‘criminal finalisations’ for Aboriginal children, women and men across 
NSW courts from 2012 – 2016 has increased by an average of 23% and at worst by 51.3% 
across our Wagga Wagga – Griffith Practice Cluster. 

The numbers paint the picture that our legal, administration and field 
officers are delivering even more legal services (52 589 in the reporting 

period) than the previous year (48 762).
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Also very disturbing to the ALS and a matter that we have started advocating on is the 
recorded matters where Aboriginal identity has been recorded as ‘unknown’ by NSW Police. 
The research indicates that this is now averaging across all locations at 12.6% in 2016 (up 
from 11.3% in 2012).  Clear implications flow for research and data sets that rely on this factor.

The need for the ALS to balance our commitment to deliver quality legal services to clients 
and communities in all our service locations against the requirement and desire to nurture, 
retain and reward staff is an ever pressing and continuous challenge.

But I am pleased to report that with the advocacy and support of many Legal 
Colleagues including treasured past staff, extra funding has come to the 

ALS via one of our most important collaborative service partner from 
our NSW Jurisdiction, Legal Aid NSW, in 2 targeted areas; the early 

appropriate guilty plea scheme and in driver licensing reforms.  The 
full benefits of these funding streams will start to show in the year 
to come.

Notably, ALS has also received a significant stream of funding 
directly from the ACT Government which supports an increased 
range of Programs delivered only in this Jurisdiction.  The ACT 
Justice and Community Safety Directorate committed to a further 

3 year Duty Lawyer Scheme, a continuation of the Community 
Justice Programs grant and provided us with further funding for a 

Trial Justice Reinvestment Program and a Bail Support Program. 

We also received a Road Safety Grant that is supported with monies from 
the Crimes Prevention Fund and Sutton Road Training Centre. 

In the ACT, we are receiving the assistance to deliver ‘wrap around services’ that with 
sufficient time may prove to make a real difference and drive down over representation rates 
and incarceration rates. I commend the commitment the ACT Government has made, and 
the trust it has placed in the ALS as a provider of essential ‘justice services’ to our First 
Nations People.

The ALS lodged a number of comprehensive submissions, notably the Australian Law 
Reform Commission Inquiry into the Incarceration rates of Aboriginal and Torres Strait 
Islander Peoples and the NSW Parliamentary Inquiries into the Adequacy of Youth Diversion 
Programs and into the Provision of Drug Rehabilitation Services in regional, rural and remote 
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New South Wales, with many of our observations and recommendations stemming 
from a series of community forums and online surveys we conducted. 

The feedback we received from community members, was invaluable to us and I thank 
everyone who helped organised the forums, and everyone who took the time to complete 
our online surveys. Our policy officers across 2017/2018 Ned Cooper, Lila D’souza along with 
our Regional Community Engagement Managers warrant special mention. 

We also undertook the first of 2 required client satisfaction surveys for the current funding 
period under the Commonwealth Indigenous Legal Assistance Program (ILAP) from 11 
September 2017 to 6 October 2017. 

I am pleased to report that of the 579 ALS clients who undertook the survey:
 • 89% of clients said they strongly agreed or agreed that the ALS was   
  easy to contact
 • 90% of clients said they strongly agreed or agreed that the ALS    
  listened to the client’s problem
 • 90% of clients said they strongly agreed or agreed that the ALS helped   
  them understand how to deal with their problem
 • 93% of clients said they strongly agreed or agreed that the ALS helped   
  them understand where to get help from if another legal problem arose   
  in the future

The survey shows that the ALS is:
 • accessible to respond to client needs 
 • providing range of services via legal representation including going to court,  
  legal advice, information or assistance as a case develops
 • helping people to identify their legal problems and facilitate the resolution of  
  those problems in a timely manner before they escalate
 • helping to empower people to understand and assert their legal rights and   
  responsibilities and to address, or prevent, legal problems
 • appropriate, proportionate and tailored to people’s legal needs and levels of 
  capability.

The results of the survey are extremely pleasing and confirm that the ALS provides an 
essential, important and valued service in the Aboriginal community and that the services 
are very well regarded.
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I take the opportunity to express my sincere thanks to all of our Staff, Pro Bono partners, 
our student volunteers and interns, our stakeholders and legal service delivery partners and 
collaborators - without you all the ALS could not continue to provide the critical legal services 
that Aboriginal  people and communities need in order to have just and equitable treatment.

Nadine Miles, Principal Legal Officer

During the reporting period, the ALS provided Aboriginal communities with: 

Our Work

29,632

Criminal law 
legal cases 
and court 

representations

52,589

Overall figure 
of all ALS 

advice and 
representation 

work

31,032

Total figure for 
all criminal/care 
and protection/

family law 
matters

17,801

Total figure of 
all Custody 
Notification 

Service advices 

23,057

Total advice/
assistance 

and resolution 
processes 

(including CNS) 

1,400Care/Protection/Family law cases 
and court representations
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Some Words From Our Clients

From my very first dealings with ALS in 2015 I was supported, listened to, taken 
seriously and at all times dealt with in the most professional and caring manner. …
because I am an Aboriginal woman there was nowhere else that I could turn to that 

understood the specific cultural issues at hand …I will be eternally grateful to the 
ALS for their support for me and my family over two years …I have never been in 

any kind of trouble with the law and so going to court was terrifying to me - without 
the ALS I do not know what would have happened… Thank you ALS...

They went far and 
beyond to assist me

Extremely happy with 
the work ALS has done 

for me

The ALS is an important 
organisation for our 

community

… I don’t think I 
would have gotten 
my children back if 

it wasn’t for the hard 
work and support 
of everyone at the 

ALS… 

Making a Difference

“The ALS continues to be the premier voice called upon 
to comment on Aboriginal justice challenges such as 

overrepresentation, high incarceration rates, restorative 
justice opportunities, justice reinvestment, child 

removals and deaths in custody,” 
ALS Chairman, Bunja Smith.

Very happy with 
outcome, my solicitor 

and all staff. I was 
supported throughout…
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A Message from the 
Chief Operating Officer

Hi everyone,

I am proud to present my first report as the Chief Operating 
Officer of the ALS.

I was born in Taree NSW in Biripi country and I have been 
actively involved in Aboriginal affairs for most of my working life, 
in the areas of education, housing, employment, legal and justice.

I have worked extensively in the NSW Public Service and previously worked 
at Legal Aid as a Senior Project Officer in the Aboriginal Services Unit. I have been a 
Board Member of the Tranby College and Member of the Women’s Advisory Committee for 
Corrective Services NSW.

I was a previous Board Member of the ALS and stepped-down from that position in
November 2017 to take-up the newly-created position of Chief Operating Officer after a 
national recruitment process. My new role incorporates a number of business units and I 
have control of key areas of the organisation including Finance; Human Resources; Policy; 
Office Services; Governance and Board Support; and programs such Aboriginal Tenancy 
and Advocacy in Dubbo and Sydney, Maranguka Justice Reinvestment; and Cooperative 
Legal Service Delivery in Moree and Dubbo.

I would like to take this opportunity to thank our senior staff who left the ALS as part of our 
restructure for their work and contribution to the organisation over the years. The ongoing 
restructure, which included staff changes and a relocation to new headquarters in the Sydney 
CBD, was at times trying and frustrating. Change is never easy and I commend our staff for 
the patience and support throughout this process.
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During the reporting period, we have created three Regional Community Engagement 
Manager positions and a Policy Unit which will assist us in a number of key areas for the 
organisation and our fight for justice, particularly in regional and remote parts of NSW and 
ACT, where many services are stretched thin.  

This has allowed us to better engage with our communities and we held a series of State- 
wide justice forums which let mob have a say on their concerns in relation to Aboriginal 
incarceration rates; community-led solutions, youth diversionary programs and the inadequacy 
of drug rehabilitation services in rural, regional and remote areas. 

The on-the- ground feedback we received was instrumental in the drafting of ALS Submissions 
lodged with the Australian Law Reform Commission’s (ALRC) Incarceration Inquiry and 
the NSW Parliamentary Inquiries into drug rehabilitation services and youth diversionary 
programs.

Our external communications, through our regular ALS media releases and social media 
activities, continue to be an effective public relations platform for the ALS and has significantly 
raised the profile of the organisation and the work we do with Government and other decision-
makers and stakeholders. I would like the ALS to be in the “digital world” with our internal 
systems and this new technology will assist us in communicating with our staff and our clients 
as well as our ability to respond to issues and conduct new public awareness campaigns.

Despite the ongoing uncertainty over funding, the ALS is in a sound financial position, due to 
cost savings and other efficiencies created by our organisational restructure led by our Chief 
Executive Officer Lesley Turner.

It was also the third year of a five-year funding agreement that takes the ALS to 30th June 
2020 between the Federal Government via the Attorney-General’s Department (AGD) and 
ALS. This Agreement (varied in May 2016 and June 2017) contained funding totalling $89.91M 
over five years for legal services in both the crime and care/protection/family practices.

Since starting in my role, I have been impressed by the 
dedication and commitment that all of our ALS demonstrate, in 
our provision of essential legal services to Aboriginal people 

in NSW and the ACT.
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In addition to operating the legal service, we continue to operate various projects and
services funded by the Prime Minister and Cabinet, Legal Aid NSW, ACT Government, 
NSW Fair Trading and various philanthropic bodies funding Just Reinvest NSW. We wish to 
acknowledge and thank our funders, especially our philanthropic supporters, who have stood 
by us in times of great financial uncertainty.

I am pleased to present our financial report below for the reporting period. The financial report 
shows an economically strong and stable company that consistently performs to budget as 
well as the expectations of our funders.

The 2017/18 financial year marked the twelfth year of the operations of the ALS since its 
amalgamation from six regional Aboriginal legal service companies in July 2006.

Our consolidated revenue this year totalled $23,207,000 against total expenditure of
$22,868,000 posting a surplus of $517,200 including capital funding of $178,000 for all ALS 
operations and projects.

As always, the biggest block of expenditure was for employment costs totalling $15,315,400 
(67% of total expenses), with other overheads coming at $4,675,000 (20%) and professional 
and travel expenses totalling $2,877,400 (13%).

Total assets grew to $13,396,000 against total liabilities of $8,324,000 posting net assets of 
$5,073,000 and an increase in equity of 517,200 for the year.

I also confirm we continue to enjoy the benefits attached to being a low-risk company by the 
AGD, an undoubted recognition of the steady and prudent fiscal stewardship ALS 

has been receiving since amalgamation.

I wish to thank all our hardworking staff, as well as our many 
volunteers, suppliers and stakeholders, and in particular the 

dedicated staff in the finance/IT/policy and Head Office who 
have supported me in entering this new role. I also wish 
to acknowledge the key role played by our Company 
members and Directors in ensuring the ALS is a proud 
and well governed Aboriginal controlled community run 
organisation, I know that we are all working together to 
deliver a critical and high calibre service to our clients.
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In my role, I am determined to see the organisation become more flexible, with stronger 
capacity and capability to meet the growing demand for our services. I am confident we can 
achieve this through the sourcing of new funding streams and by building closer partnerships 
with our Aboriginal and legal and community sector stakeholders.

This will enable us to continue to support the complex needs of our mob and our
communities and deliver justice for all.

Janelle Clarke,  Chief Operating Officer

Julie Perkins and Judy Duncan of the ALS, at the 2017 Justice Foundation - ALS Moree 
was proud to be the joint recipient of the Pro Bono Partnership Award together with the 
Dharriwaa Elders Group and Gilbert + Tobin for the Housing Repairs Project in Moree 
and Walgett
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ABORIGINAL LEGAL SERVICE (NSW/ACT) LIMITED
FINANCIALS

THE FOLLOWING ARE EXTRACTS FROM THE AUDITED ACCOUNTS 
PROFIT AND LOSS STATEMENT FOR THE YEAR ENDED 30TH JUNE 2018

2018 2017

OPERATING ACTIVITIES $ $

REVENUE

Revenue from Operations 22,413,275 19,823,124
Interests Received 194,707 226,096
Donations & Other Funding 599,118 505,384

23,207,100 20,554,604

EXPENSES

Staffing and On-costs 15,315,438 14,247,671
Depreciation and Loss on Disposal of Assets 311,785 279,206
Professional and Travelling Expenses 2,877,410 2,422,306
Other Overheads 4,363,625 3,353,392

22,868,258 20,302,575

SURPLUS/(-DEFICIT) FROM OPERATIONS 338,842 252,029

Grant Funding Income for Capital Purchases 178,396

Net Surplus/(-Deficit) including Capital Funding 517,238 252,029
Retained Surplus from the Beginning of the Financial Year 3,275,045 3,023,016
Retained Surplus 3,792,283 3,275,045

STATEMENT OF CHANGES IN EQUITY FOR THE YEAR ENDED 30TH JUNE 2018

2018 2017

$  $ 

Total Equity at the Beginning of the Financial Year 4,555,316 4,303,287
Net Surplus/ (-Deficit) for the Year 517,238 252,029
Total Equity at the End of the Financial Year 5,072,554 4,555,316
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ABORIGINAL LEGAL SERVICE (NSW/ACT) LIMITED

BALANCE SHEET AS AT 30TH JUNE 2018

2018 2017

CURRENT ASSETS $ $

Cash 10,906,536 9,491,274

Receivables 120,960 110,629

Other Current Assets 510,405 522,685

11,537,900 10,124,588

NON-CURRENT ASSETS

Property Plant & Equipment 1,858,346 1,978,194

Total Assets 13,396,246 12,102,782

CURRENT LIABILITIES

Creditors & Borrowings 1,034,862 675,776

Payroll Liabilities 101,941 98,873

Provisions 2,044,412 1,848,182

Other Liabilities 3,982,251 3,791,029

7,163,467 6,413,860

NON-CURRENT LIABILITIES

Provisions 1,160,224 1,133,605

Other Liabilities

1,160,224 1,133,605

Total Liabilities 8,323,692 7,547,465

Net Assets 5,072,554 4,555,317

MEMBERS FUNDS

Initial Contribution for Members 1,280,271 1,280,271

Accumulated Surplus 3,792,283 3,275,045

Net Members Funds 5,072,554 4,555,316
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ABORIGINAL LEGAL SERVICE (NSW/ACT) LIMITED

STATEMENT OF CASH FLOWS FOR THE YEAR ENDED 30TH JUNE 2018
2018 2017

CASH FLOWS FROM OPERATING ACTIVITIES
Receipts from Operations 23,566,389 22,541,247
Payments to Employees -14,869,640 -13,968,763
Payments to Suppliers -7,102,201 -6,918,212

1,594,548 1,654,272

CASH FLOWS FROM FINANCING ACTIVITIES
Payments to Lease Financing -40,442

-40,442

CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from Disposal of Assets 12,651 28,901
Purchase of Capital Assets -191,937 -22,079

-179,286 6,822

CASH SURPLUS/(DEFICIT) 1,415,262 1,620,653
Cash at the Beginning of the Year 9,491,274 7,870,621

Cash at the End of the Year $10,906,536 $9,491,274

RECONCILIATION OF CASH FLOWS FROM OPERATING ACTIVITIES
2,018 2017

PROFIT AFTER EXTRAORDINARY ITEMS 517,238 252,029
Add Back:
Depreciation 311,785 279,061
Provisions 222,850 -89,528
Profit / Loss on Disposal of Assets -12,651 -28,756
Change in Working Capital:
Increase in receivables -10,331 16,162
Decrease in Other Current Assets 12,279 -92,699
Increase in Creditors, Accruals & Payroll 362,154 -652,477
Increase in Other Current Liabilities 191,224 1,970,480

Cash from Operating Activities $1,594,548 $1,654,272
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1. REPORT FROM PEOPLE, EMPLOYMENT 
AND WORKPLACE MANAGER

Introduction 
During the reporting period, strong relationships have continued to be developed with both 
internal and external stakeholders to ensure ALS has met our legal Human Resources (HR) 
and employment requirements.

To date we have 212 employees at ALS and the differing staffing disciplines are as detailed 
below: 

Administration 
Officers

Management &
Executive

Solicitors

Field Officers

Organisational Restructure
During the first and second quarter of this financial year, the ALS undertook a restructure in 
order to prepare for the future benefit of our staff.  Our first priority of the new structure was 
to ensure that professional services were well managed, efficient and maximising benefits 
for our clients. 

Due to the restructure, there were significant changes in this reporting period.  We employed 
an Aboriginal Chief Operating Officer Ms Janelle Clarke.  Positions were created for our 
Aboriginal Managers in the regions to focus on engagement with community and the provision 
of legal education with policy input from community. 
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Our CEO started negotiations for an Enterprise Bargaining Agreement 
to assist our staff in better pay and employment conditions moving 
forward.  

Other significant actions addressed included: 
 ● Position Descriptions 
 ● Remuneration Policy 
 ● Aboriginal Employment Strategy 
 ● Training, mentoring and development

Modern and uniform Position Descriptions have been developed across the organisation 
together with Position Evaluations. HR is also working closer with other teams in operational 
areas to enhance efficiencies in business practices through the implementation of intranet 
and other current technologies.

New Initiatives 
At the time of writing this report, we were ready to launch our new Human Resources 
Information Management System (HRIMS) on 1 July 2018, to coincide with the new financial 
year. ALS Finance Department and HR have been busy with the integration of our previous 
payroll system into HRIMS. 

Our new HRIMS system will be a valuable tool for the organisation resulting in a beneficial 
change to human resource functions in relation to an analysis of tighter controls and the 
upskilling of staff and management. There is a strong commitment in head office to continue 
to develop strategies to help retain our workforce and improve conditions in the workplace. 

Training and Development
Apart of our continuous improvement strategy an all-staff conference was planned during the 
reporting period and scheduled to be held in the first week of August 2018.  Several months 
of planning have been undertaken for the conference sessions to ensure that our workplace 
and workforce had meaningful training and development opportunities at the conference, 
including in the following areas:
 ● Current and emerging trends in civil and criminal practices
 ● Injury Management training for Managers/Supervisors 
 ● Major changes within the organisation/funding initiatives/corporate projects.

The ALS has also provided for all solicitors with Continuous Legal Education to meet their 
mandatory professional requirements. 
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The Executive has proposed the preparation of a Training 
and Development Plan for the remainder of the Grant funding 
period and arrangements will be made with the Senior 

Management Team in the new financial year for assistance in 
its development.  

Ethics and Values 
The ALS remains committed to ensuring all staff understand and comply 

with the organisations Values, Mission and Code of Conduct. HR and the 
Policy Unit continue to work together to ensure ALS Policies and Procedures are 

updated on the Intranet and staff and management remain supported by upholding our 
ethics and values in the workplace and maintaining the integrity of relationships at work.  

Recruitment 
Recruitment processes were undertaken for a variety of roles including Management, 
Solicitor, Field and Administration officer roles. 

An important part of ALS’ strategic workforce planning involves recruiting and retaining staff 
at all levels, with a potential to meet the challenges of delivering future business outcomes.  
This includes our new cadet program. ALS has partnered with Career Trackers to engage 
our first intern for an Indigenous Internship Program.  Our intern is a second year law student 
at the University of New South Wales and he commenced working at Head Office in our 
Policy Unit for a twelve week period. 

This will be an ongoing commitment for the ALS and will assist the development and expansion 
of an in-house Graduate program and cadetship as part of our Aboriginal Employment Strategy 
as well as supporting Aboriginal students with their learning and career development needs. 

The following chart provides details on recruitment/transfers and promotions throughout the 
reporting period: 

Central South Eastern Region
Northern Region
Western Region
Care & Protection/Family Law
ACT Justice Programs
Head Office
Other Programs
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Equal Employment and Ethical Diversity  
Our Gender equity initiatives have been successful during this reporting period.  We currently 
employ a total of 212 employees and their breakdown is as follows: 
 ● Females  57.5%
 ● Males   42.5%
 ● Aboriginal  56.0%
 ● Non Aboriginal  44.0% 

Workers Compensation
The Injury Trends Analysis for the periods from 2013/14 to 2017/18 revealed 
a significant reduction in the cost of claims to the organisation.  

During the reporting period the ALS was able to finalise a number of long 
standing claims. 
 ● 3 psychological injuries (finalised)
 ● 1 lifting injury (ongoing) 
 ● There have been no motor vehicle accidents resulting in  
   personal injuries this quarter. 

The ALS also established arrangements with new rehabilitation consultants on current 
workers compensation issues and future ergonomic procedures. 

Industrial Relations 
During the reporting period and resulting from the organisational restructure the ALS 
successfully negotiated five Fair Work Commission industrial matters. 

Work Health and Safety 
During the reporting period discussions took place to recommence the WHS Committee and 
membership to ensure all staffing disciplines and office locations are covered. 

It is planned that comprehensive WHS training will take place in the new reporting period 
to identify, assess, review and manage risks in a timely manner. The Employee Assistance 
Program continues to provide support to employees and their families. 

Vikki McDonald, People Employment and Workplace Manager
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2. REPORT FROM JULIE PERKINS - 
REGIONAL COMMUNITY ENGAGEMENT 

MANAGER FOR NORTHERN REGION

It’s been a big year in the ALS. A restructure in the Company has seen 
my role as Regional Manager of Northern NSW move to the Regional 
Engagement Manager position. Though missing the role I have held for 

21 years of managing operations and staff in Northern, I have taken the 
opportunity to spend the last year fully engaging with communities across 

the Region; mapping what is working and where there are gaps in service 
delivery to community and how we as ALS may better advocate and have input to 

policies affecting the lives of our community members. 

This year, I have had a strong focus on engaging and providing input to the Alliances formed 
under the State Government initiative of OCHRE; Opportunity, Choice, Healing, Responsibility, 
Empowerment.  I am the justice representative; talking with community on what is working for 
them in the area of justice in NSW. Assisting in the mapping of services in areas, the gaps in 
service delivery and how the justice and legal systems may be improved to ensure Aboriginal  
voices are truly heard and are at the centre of design, planning and delivery of programs.  
Throughout the year, I have also met with peak community based groups, State and Federal 
Government delegates to ensure we maintain and create new strategic relationships in the 
area of justice throughout Northern NSW.  

Locally, my role is linking in with field officers, administrative staff and Company Members of 
the ALS who are on the ground – in their communities and have vast knowledge of 
the needs and priority of community.  

There is a need for a concerted and co-ordinated team effort by every 
individual in the ALS to ensure the incarceration rates are reduced, 
the out of home care rates are reduced and the overall cultural, social 
and economic well-being of our communities is vastly improved. 
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3. REPORT FROM MICHAEL HIGGINS - 
REGIONAL COMMUNITY ENGAGEMENT 
MANAGER FOR CENTRAL SOUTH EASTERN 
REGION

Finally, in the Theme of NAIDOC; Because of Her, We Can – I am grateful for all the wise 
and wonderful women of the ALS, our communities and families who have personally guided 
and supported me in the journey of chasing just, equitable and real outcomes for our Mobs 
throughout my 22 years with ALS!

During the reporting year I undertook 6 community justice consultations across Central 
South Eastern Region regarding the over-representation of Aboriginal people in the 
justice system (August), the adequacy of youth diversionary programs in NSW (January) 
and the provision of drug rehabilitation services in regional, rural and remote New South 
Wales (December).

I also attended the ALS Care and Family Symposium in Dubbo, held 24 - 25 November. This 
was an amazing conference and provided some great community networking from across 
Dubbo and surrounds. We heard the local community speak about the issue of lack of Care 
and Protection Service by ALS that adequately covers Western NSW. The Symposium also 
heard succinctly from Family Law Judge Harman about how some mechanisms such as 
Alternative Dispute Resolution or mediation can be used to determine the best placement 
and care of children without the involvement of statutory government agencies.

Part of the work that goes into preparing and making submissions into the above inquiries 
includes interviews with media to get across community views about the issues and the ALS’ 
position on the need for Aboriginal community controlled and community led solutions. As 
part of this I participated in post-consultation radio interviews with Koori Radio 93.7FM, ABC 
Radio AM program and National Indigenous Radio Service – NIRS.
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I then presented the ALS’ submission at NSW Parliament’s Upper House Inquiry into provision 
of drug rehabilitation services in regional, rural and remote New South Wales in March. A 
lot of questions were asked about the nature of drug rehabilitation; its appropriateness and 
success. There was also discussion around competency and skillset of rehabilitation staff 
which affects outcomes for our clients.  

In April the Deputy PLO Crime, Keisha Hopgood and I represented the ALS at the NSW 
Parliament’s Upper House Inquiry into youth diversionary services. Questions were asked 
of the ALS around appropriate bail and diversion options for Aboriginal youth; culturally 
appropriate programs and the success of diversionary programs; access and inquiry issues; 
with a clear rural and regional area focus as well. 

The ALS continues to consolidate its work with GSATS and in February I 
attended the GSATS and FACS Housing MOU signing ceremony on 

behalf of the ALS.  In the same month I represented the ALS at the 
Employment & Wellbeing Expo (Redfern) - Festival of Indigenous 

Rugby – promoting the ALS as an employer of choice for a 
range of our roles including legal and administration, field and 
management.

It has been a busy year and I was very pleased to spend a 
large part of it working on initiatives to reconnect the ALS 

more to community and support the ALS to be the voice of 
our mob.

Dubbo community justice forum on youth diversionary programs 
and drug rehabilitation services in regional, rural and remote NSW
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4. REPORT FROM LYNETTE KILBY 
REGIONAL COMMUNITY ENGAGEMENT 
MANAGER FOR WESTERN REGION

I have been the Regional Community Engagement Manager (RCEM) for the Western region 
for only part of the reporting period.   My sincere thanks and recognition go to Mr Kenneth 
Dennis for the work he did as the Acting RCEM for this region in the earlier part of the 
reporting period.

In my role as RCEM I have focussed on community legal engagement and networking in our 
communities across the Western Region so that they are familiar with our service, with what 
we do, what we can’t do and that we are there for all the community members who need 
assistance and/or advice through the criminal, civil, care and protection/family law systems 
and/or referral to appropriate service providers.  I have also focussed on seeking input on 
how we as an Aboriginal Organisation can better service their communities, where are we 
falling short and what gaps we need to fill. 

Some of the community legal education activities and events I have carried out have included
 ● Apollo House, Dubbo; Law Week, Brewarrina; Law Week, Bourke,    
  Reconciliation Day Dubbo (May 2018)
 ● National Sorry Day – 26/05/18
 ● CEM workshop – Sydney May 2018
 ● Reconciliation Day Narromine, Apollo House, Dubbo (June 2018)
 ● Yuwaya Ngarra-li Action Plan Launch for children and Young People  
  (Dharriwaa Elders Group - Walgett – June 2018)
 ● Understanding Substance Misuse and Minimising Harm Workshop (Dubbo –  
  June 2018)
 ● Dubbo Koorie Interagency Network –June 2018 
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5. CRIMINAL LAW (INCLUDING EAGP 
REFORMS/TRIAL ADVOCATE PROGRAM)

2017-2018 was a year of change for the Criminal Law practice, both within the ALS and the 
Criminal law itself.  The new legislative provisions in relation to the Early Appropriate Plea 
of Guilty (EAPG) came into effect in May 2018. The reforms are designed to decrease the 
delay in District Court trial listings. They hope to encourage serious criminal matters to be 
dealt with to finality sooner. 

 ALS was able to obtain extra funding for six new solicitor positions and at least two paralegal 
positions across the State. The solicitors that were recruited were both internal and external 
staff with significant expertise in criminal law. They are based in Redfern, Dubbo, Newcastle 
and Wollongong. This has strengthened our team immensely. We have also been able to 
recruit a paralegal position within our Redfern office and hope to add to our administrative 
staff in both Lismore and Wagga. 

We are actively recruiting for Trial Advocates for the Lismore and Wagga Wagga offices. The 
locations of the advocates are based on the need to be close to the Office of the Director 
of Public Prosectution (ODPP) offices and the Public Defenders.  All the strictly indictable 
matters will now require a case conference between the ALS and the ODPP before they go 
to the District Court. 

Having both the local Cluster Managers and Trial Advocates in our regional areas 
will mean greater support for our junior solicitor staff and hopefully lead to greater 
retention of our solicitor staff and improve the quality of our legal service. 

The Criminal Law team has participated in various forms of training this past year. 
In-house we have had the annual Western ALS Conference at Rydal and the Northern 
ALS conference at Newcastle. The EAGP reforms meant the new advocates enjoyed 
two weeks training both internally and collaboratively with Legal Aid and the DPP. This was 
excellent training organised by Jeremy Styles (Managing Advocate). 
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Our teams are also anticipating their first statewide Annual Conference since 2014. It will be 
a great opportunity for all staff to come together and develop our expertise as the premier 
legal service provider for Aboriginal communities in NSW and ACT.

ALS solicitors have presented at the University of Technology Sydney and the University of 
New South Wales about the law of disadvantage. They have also presented about the law 
of cultural dispossession to a Legal Aid NAIDOC forum; and their annual conference 
on culturally appropriate lawyering (collaborating with Aboriginal Academics and 
a Psychologist at Legal Aid).

The ALS has also begun to develop a Children’s Criminal Practice Unit. This 
unit will include a Children’s Criminal practice manager and a dedicated 
Youth Koori Court solicitor. ALS was very grateful to be allocated specific 
funding in relation to the new Surry Hills Youth Koori Court that will open in 
late 2018. 

The ALS won a review proceeding in the NSW Court of Appeal at the end of 
October 2017. There are now improved appeal rights for people in NSW for 
Magistrate’s forensic procedure orders. Before the decision complex appeals only 
lay to the Supreme Court. Now, more simple, quick and available appeals lie to the 
lower District Court. 

Our Custody Notification Service continues to expand, our solicitors received 17,801 calls 
during the year. The service has countless of examples of assisting Aboriginal people whilst 
in custody by advocating to the Police for their release or their safety. 

The Bail Project in Orana Local Area Command commenced some time ago. This Pilot 
project aims to encourage Aboriginal people to vary their bail conditions as needed and 

Julie Perkins RCEM being interviewed about the over-
representation of Aboriginal people in the justice system
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comply with their conditions of bail. This is a great example of the ALS working with the 
community and the police to ensure Aboriginal people are not in custody unnecessarily. 

In 2017 the Driving Licence Disqualification reforms came in. The reforms aim to provide a 
way for people to apply to get their licence back. Lengthy disqualification periods, which can 

sometimes last for more than ten years, do not deter unauthorised driving and have a 
disproportionate impact on disadvantaged people, including Aboriginal people and 

those in regional and rural areas. Our solicitors and field officers are working 
on assisting people applying to the Courts to get their licence back. 

Our Criminal Law team is made up of exceptional administrative officers, 
solicitors and field officers who work tirelessly to ensure the community 
receives a professional and culturally safe legal service. 

Sarah Crellin, A/Principal Solicitor, Criminal Practice

6. WESTERN ABORIGINAL TENANT ADVICE 
AND ADVOCACY SERVICES (WATAAS) 

WATAAS continued to undertake its advocacy and advice services across Central, West and 
Far West of NSW over the reporting period, including representing tenants at NSW Civil and 
Administrative Tribunal matters. 

Some of our more interesting matters have included having rental arrears to the total sum of 
$200,000 removed from tenants of one particular housing provider, largely as a result of one 
single successful matter whereby it was identified that rental ledgers were not maintained 
for a number of years. 
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Unfortunately the unlawful actions of private landlords continue to provide 
our office with significant scope for tenant action and redress, sometimes in 

rather unusual circumstances.  For example, one landlord considered it their 
right to attend the rental premises, strip down to their underwear and take a swim 

in the tenant’s pool, sometimes also inviting other friends to also partake in the dip in 
the pool as well as occasionally attending the tenant’s residence intoxicated.       

Recently we have been dealing with “Rent to Buy” schemes, whereby the tenant not only 
pays the rent but also a deposit, with the hope of purchasing the residence sometime in the 
future.  Many of the tenants that enter into such schemes do so as they can’t get a bank loan.  
In many cases the repayments become too high and the tenant opts out of the arrangement.  
However the deposit is kept in its entirety by the landlord under some very suspect clauses.          
In one particular case the managing real estate agent was the wife of the landlord, and when 
the tenant departed they charged an exorbitant fee for the cleaning and gardening.  It was 
found that the company that undertook the cleaning was in fact owned by the landlord. The 
matter was taken to the tribunal due to a breach of the Residential Tenancy Act as the “rent 
to buy” agreement was linked as a option to the Residential Tenancy Agreement.  

For most part most of the real estate agents 
operate within the parameters of the Act, however 
from time to time we have matters in which new 
agents will attempt anything to get a successful 
outcome in the Tribunal, including providing 
fraudulent documents.  This was one of the more 
standout matters over the past 12 months.      

All in all the role as tenant advocate is never dull 
and we have represented clients from issues 
such as excessive rent, through to bed bug 
infestations to branches falling from trees and 
striking cars. 

Our aim for the next 12 months is to continue 
our work and promoting tenant rights and 
responsibilities, and challenging unlawful 
landlord conduct.    
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7. REPORT FROM GREATER SYDNEY 
ABORIGINAL TENANTS ADVICE SERVICE 
(GSATS)

The Greater Sydney Aboriginal Tenants Advice Service provides advice and advocacy to 
Aboriginal and Torres Strait Islander tenants in the Greater Sydney region. The service is 
currently staffed by 3 Tenant Advocates and a Manager.
 
We provide advice and advocacy for Aboriginal and Torres Strait Islander people in their 
tenancy matters. We can provide advice and assistance with issues such as overdue repairs 
and maintenance, evictions/termination notices, NSW Civil and Administrative Tribunal 
notices, housing applications and referrals to other support services etc. We support tenants 
living in social housing including, Housing NSW, Community Housing, Local Aboriginal Land 
Council, The Aboriginal Housing Office, Aboriginal Corporation Housing and Aboriginal 
people living in private rental properties as well. We can also assist people in a homeless 
situation as well by providing assistance with Housing applications, referrals to Temporary 
Accommodation and support services and referrals to further legal advice if needed. 

Our catchment area spans from Gosford to Helensburg and west to the Blue Mountains 
which can be more easily defined as the Sydney Basin area (minus the Wollongong LGA). 
Our estimates based on 2016 ABS figures shows that the Sydney area (with around 650 
suburbs) has the highest recorded population of Aboriginal and Torres Strait Islander peoples 
in Australia.  

GSATS is part of a wider network within NSW of Tenancy Services that includes 
3 other Aboriginal Tenancy Services, 15 mainstream services, the Tenants 
Union of NSW (our peak legal advisory and support body) and the Aboriginal 
Resource Unit which provides support and resources to all the Aboriginal 
tenancy services. 
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Another important part of our work involves collection and collating of data 
for our peak bodies the Aboriginal Resource Unit and the Tenants Union to 

use to contribute to Government social policies and laws affecting tenants in 
social housing and private rental properties. 

We have had a significant increase in our client intake over the last 3 reporting periods, which 
can be attributed to increased focus on outreach service delivery and the Memorandum of 
Understanding (MOU) between the Aboriginal Tenancy Advice Services (ATAAS) including 
the Aboriginal Resource Unit and FACS Housing NSW. 

The MOU is a commitment by the ATAAS and FACS Housing NSW toward better approaches 
to assisting Aboriginal FACS Housing tenants with their tenancy issues. This includes 
streamlining communication between our services so that issues are addressed immediately 
before they escalate.

8. REPORT FROM POLICY UNIT

One of the outcomes of the organisational restructure the ALS started in 2017 was to 
resource the Policy Unit.  

The Policy Unit is responsible for internal ALS policies and external policy input (ie 
submissions to stakeholders and government). We advocate for emerging and existing legal 
and wraparound issues raised by clients and community through formal submissions as well 
as by feeding into existing stakeholder networks.  

We support evidence based policy changes based on what our communities are telling 
us is working or not working, Court work and legal outcomes. Our priority focus areas are 
Incarceration, Children in out of home care, Juvenile Justice, Remand, Bail laws, Women, 
Justice Reinvestment, Restorative Justice, Deaths in Custody, State and Commonwealth 
Government Justice reforms and Community Legal Education.
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Some examples of the external submissions made by the Policy Unit in the reporting period 
include:

 

In September 2017 we carried out a comprehensive client 
survey where 579 clients gave us their feedback on the 
ALS services and service delivery. We are pleased to 
note that overall, 91% of ALS clients are very satisfied or 
satisfied with the services provided by the ALS.

Apart from external submissions and inquiries, we are also responsible for 
preparing and reviewing internal policies as well as internal communications and projects 
such as the Aboriginal Employment Strategy and reporting against the operational plan and 
strategic plan.

WE�NEED�TO�KEEP�OUR
�&�OUR�COMMUNITIESHEALTHY

�

KIDS�OUT�OF�JAIL
�

  Come and talk to us about youthdiversion programs and drug rehabilitationservices.
 
 

ALS is holding community forums and we wantto hear from you!

Have Your Say

Please come along

https://www.facebook.com/ALSNSWACT/   
 

5th December
 

Broken Hill Musician's Auditorium 
 

 276 Crystal St 
 

Broken Hill NSW 2880
  

  9:30am — 3pm
 

7th December
 The Walgett Sporting Club

 
Cnr Fox & Montkella St

 
Walgett NSW 2832

  
   9:30am — 3pm  

 

Broken Hill
 Walgett

 

    Can't make it to the forums? Head to our
 

        Facebook page to take a quick survey:    
 

ALRC Inquiry into 
incarceration rates of 
Aboriginal and Torres 
Strait Islander peoples

Family is Culture: 
Independent Review of 
Aboriginal Children and 
Young People in OOHC 

in NSW

The Federal Senate 
Inquiry into barriers to 

local adoption

The NSW Statutory 
Review of Police Worn 

Video

The provision of drug 
rehabilitation services 
in regional, rural and 
remote New South 

Wales

Adequacy of youth 
diversion programs

Shaping a Better Child 
Protection System

Child sexual abuse 
legislative reform 

proposals

Statutory review of the 
Bail Act 2013 (NSW)

Criminal Justice Reform 
Package - Proposed 

regulations

National Action Plan on 
Youth Justice

NSW Police Force 
Aboriginal Strategic 
Direction 2018-2023

UN Human Rights 
Committee on the 

International Covenant 
on Civil and Political 

Rights

UN Human Rights 
Committee on the 

Elimination of Racial 
Discrimination

The ALRC Review of 
Family Law Act

Proposed amendments 
to the Crimes 

(Administration of 
Sentences) Act 1999 

and the Crimes 
(Sentencing Procedure) 

Act 1999
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In the reporting period we also re-activated ALS on social media to better engage with our 
supporter base, and were particularly successful in carrying out online surveys of community 
views on the over-representation of Aboriginal people in the justice system, youth diversion, 
drug rehabilitation and the family law system. We also worked closely with the Regional 
Community Engagement Managers to co-ordinate the different community justice forums 
held in the reporting period.

Our aim is to champion changes to law and policy to enable the changes to the system of 
laws and government decision making that our communities need in order to empower our 
people and break the cycle of incarceration to obtain justice for our mob. 

9. CARE AND PROTECTION AND FAMILY 
PRACTICE REPORT

The ALS Care and Family practice has had a productive yet challenging year as our team of 
dedicated staff have worked tirelessly to retain Aboriginal children in the care of their families 
and ensure all Aboriginal children who are placed in care retain strong connections to their 
Aboriginal family, community and culture. 

The legal and policy landscape of the child protection system in New South Wales 
presents an ongoing challenge to achieving positive outcomes for Aboriginal children. The 
disproportionate overrepresentation of Aboriginal children removed from their families by the 
Department of Family and Community Services (DFACS) has continued over the course of the 
preceding year. Across the state, we have seen an increase in applications for guardianship 
for Aboriginal and Torres Strait Islander children and an increase in applications for the 

permanent adoption of Aboriginal children, a most concerning trend. Our practice 
has also continued to observe and encounter ever increasing attempts on the 

part of the DFACS to de-identify children as Aboriginal.
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The DFACS has introduced new policy initiatives aimed at a reorientation of casework 
practice toward early intervention (to prevent child removals) and more concerted attempts to 
return children to the care of their families subsequent to removal, prior to seeking long term 
orders. It is anticipated this policy shift will soon be complimented by legislative amendments 
which facilitate the making of short term orders by the Children’s Court of NSW. It remains to 
be seen whether these reforms will have a tangible impact on decreasing Aboriginal child 
removals and the population of Aboriginal children in long term out of home care. 

Two significant and important consultation papers were released earlier this 
year – Family is Culture: Independent Review of Aboriginal children in Out 
Of Home Care in NSW, and “Shaping a Better Child Protection System” 
FACS legislative reform discussion paper. Priority was given by the 
ALS Care team to ensuring that the Aboriginal community voice was 
heard in our organisations’ submissions to these reviews.

Our practice also had the opportunity to provide a submission to the 
review of the Family Law System being undertaken by the Australian 
Law Reform Commission. It was critical for the ALS to contribute to 
this review given the ongoing underutilisation of the Family Law courts 
by Aboriginal families and the potential for the family law system to be 
accessed to secure safety for Aboriginal children within their families and 
communities, thereby potentially circumventing child removals by DFACS.  

Our small and dedicated team of eleven (11) care and protection/family law 
solicitors service 24 courts in metropolitan and regional areas across NSW, in addition 
to servicing the District Court, the Supreme Court and the Civil and Administrative Tribunal. 
We provide direct legal representation in a range of matters, including section 61 (care 
proceedings) and section 90 (variation to final order) applications, joinder applications , non-
Court assistance (including early intervention advice), dispute resolution conferences, contact 
mediations and adoptions matters in the Supreme Court.  We also service the Federal Circuit 
Court and Family Courts in Parramatta and Sydney, including providing a duty service for 
community at the Indigenous list in the Federal Circuit Court in Sydney. 

Due to a lack of specialised clerical support and a reduction in Court service delivery as a 
result of staff-turnover, we have been unable to consistently service some care and protection 
circuits and family courts. This is something that we are looking to rectify, with ongoing 
recruitment.

40



Our involvement in a range of working groups and committees is critical to our 
practice being effective in strategic advocacy outside of the courtroom and at 
the forefront of legislative and systems change, as we seek, in partnership with 

the Aboriginal community to secure better outcomes for Aboriginal children and 
their families.  Our staff currently sit on the Law Society of NSW’s Family Law and 

Children’s Legal Issues Committees, the Children’s Court Care Working Party, Care 
Partner’s Steering Committee, Children’s Court ADR Working Party, Family Matters Policy 
and Advocacy Working Group, Jurisdictional Working Party NSW, FACS’ Safe Home for 
Life Legal Reference Working Party, the Guiding Principles Yarning Circle with GMAR, the 
Professional Advisory Committee for the Children’s Court Clinic, CLSD (Combined Legal 
Service Delivery) meetings, Family and Law Pathways meetings across the State.

We have participated in a number of conferences and workshops, including the Legal Aid 
NSW Care and Protection Conference, CLE with the Parramatta Federal Circuit Court, 
involvement in the delivery of the Children, Young People and Family Law Conference in 
Lismore, Cultural Awareness training at the Law Society, advocacy training through the NSW 
Young Lawyers and Legal Aid, and the team delivered a number of presentations 
at the Annual SNAICC conference. The ALS Care team also participated in 
numerous NAIDOC events across the state, including the NAIDOC Women’s 
Panel Seminar “Because She Can”.

Dubbo community consultation (Symposium)
In late November 2017 the ALS convened a Community consultation/
symposium in Dubbo NSW.  The practice undertook this initiative in an 
effort to hear first hand from the Community on issues related to care 
and protection, to direct our priorities for advocacy and law reform.  
Aboriginal community members, service providers, judges and other 
delegates from the Children’s Court attended the symposium. 

The documentary “After the Apology” premiered at the event and was 
introduced by Grandmother’s Against Removal (GMAR). Community 
feedback and discussion on that day formed part of our submissions to both the 
Family is Culture review and the DFACS legislative reform discussion paper. It was 
also identified as an outcome from that day that there was a need for further ‘global’ CLE 
in the far western region – including the north western region of NSW.

PIAC partnership
In November 2017, the ALS Care Team entered into a new partnership with the Public Interest 
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Advocacy Centre (PIAC)  to launch The Indigenous Children Protection Project (ICPP). The 
ICPP aims to bring about practical changes that will improve outcomes for Aboriginal and 
Torres Strait Islander children and families in the child protection system in NSW. It aims to 
achieve this by:
 ● Identifying changes to law, policy and practice that will improve outcomes for  
  Aboriginal children and families; and 
 ● Developing and implementing a strategy for change through policy    
  development, advocacy for reform and potential test cases.

Under the partnership, a PIAC solicitor is seconded to the ALS Care Team in 
Parramatta for three days a week. The introductory scoping phase of the 
project is now complete and work has begun to engage in widespread 
community consultation as well as the development of a strategic 
paper to guide the project’s goals.

Community Legal Education
Our Lismore Office has been involved in the delivery of early 

intervention community legal advice and education through 
the Early Intervention Referral Project in partnership with 

Northern Rivers Community Legal Centre. The Early 
Intervention Referral Project is a tool that can be flexibly 

delivered to community and community sector workers identifying those 
points in a family’s involvement with DFACS (prior to removal) where a 
referral for legal advice should be made. The project also includes the 
printing and distribution of business cards with the contact details for 
the local legal services and domestic/family violence services. It has 
been in place for two years and the ALS continues to be requested 

to deliver CLE in relation to the project. This project has resulted in 
increasing enquiries for early intervention legal advice.

Our team presently consists of eleven (11) solicitors, five (5) paralegals and 
only four (4) permanent administration staff to service the entire legal practice. 

In 2017/2018, we saw the departure of our senior Managing Family Law solicitor 
and two other solicitors, and welcomed four junior solicitors – two of whom are based in 

our regional offices in Newcastle and Lismore. We presently have solicitor vacancies in our 
Wollongong office and are recruiting for a maternity leave position in our Newcastle office 
and the sole remaining field officer position in our Parramatta office.
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Congratulations are extended to two staff 
from the ALS Care team for their long service 
and commitment to the practice.

Gemma Slack-Smith, Principal 
Solicitor Care and Protection/
Family Law Practice

10. ACT PRACTICE REPORT

Introduction
Aboriginal Legal Service (ALS) in the ACT is now a stand-alone regional office with greater 
management responsibilities and a bigger team led by the ACT Practice Manager with the 
Senior Managing Solicitor of the ACT, reporting directly to Nadine Miles, Principal Legal 
Officer.

The ALS Community Justice Program was established in 2015 with the aim of assisting 
Aboriginal and Torres Strait Islander people to access law and justice services in the 

ACT. The Community Justice Program Unit is very proactively consulting the Aboriginal 
community and relevant program areas of the Justice and Community Safety Directorate.  
The Community Justice Program administers seven (7) programs: Court Support, Interview 
Friends, Galambany Circle Sentencing Court, Extended Through-Care, Front-Up, Ngurrambai 
Bail Support and the Driver Licensing Program.

In 2018 the Community Justice Program Unit started two (2) new programs, the first one, the 
Driver Licensing Program for Aboriginal and Torres Strait people, started in January.  The 
second program is the Ngurrambai Bail support program.
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Program Descriptions

Interview Friends Program:
Provides support for Aboriginal and Torres Islander men and women who have been arrested 
and are required to give an interview or provide DNA.

Interview Friends Program       
 Jan Feb Mar Apr May Jun Jul
Number of  
Persons Assisted 4 1 1 4 0 2 3

Female 1 0 0 1 0 0 1
Male 3 1 1 3 0 2 2
Number of  
Interview Friends 4 1 1 9 8 6 6

Galambany Circle Sentencing 
The ALS supports Aboriginal and Torres Strait Islander men and women who plead guilty 
in the Magistrate court and get referred to the Galambany Circle Sentencing court.  Clients 
are supported through assessment to sentencing.  The ALS engages with clients through a 
culturally appropriate service and supports the clients with post sentencing recommendations 
made by the panel when sentencing the client.

The Extended Through-Care Program
The ALS assists Aboriginal and Torres Strait Islander men and women who are released 
from the Alexander Maconochie Centre with pre and post release case planning to minimise 
recidivism. ALS assists with accommodation, transport, appropriate and meaningful release 
plans to appropriate services and cultural support for the person whilst 
integrating back into the community to achieve their goals and break 
the prison cycle.

The Front-Up Program
The Front Up program provides support for Aboriginal 
and Torres Strait Islander men and women who have 
outstanding warrants or who have breached bail. ALS 
staff assist clients through the process.
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Front Up Program       
 Jan Feb Mar Apr May Jun Jul
Number of  
Persons Assisted 0 6 12 13 5 4 2

Number of  
Persons remanded in 
custody

0 2 2 3 1 0 0

Number of  
Persons released on bail 0 4 10 10 4 4 2

Female 0  6 7 3 0 0
Male 0 4 6 6 2 4 2

Driver Licensing Program
The Aboriginal and Torres Strait Islander Driver Licensing Pilot Project is a culturally relevant 
driver instruction, education and support program designed to increase licensing rates and 
improve road safety. Targeting Aboriginal and Torres Strait Islander learner drivers, jobseekers 
and Aboriginal and Torres Strait Islander people in the criminal justice system from the ACT 
and greater region, this Project seeks to reduce licensing inequality and improve road safety 
through tailored, professional driving lesions and community-based support. The Driver 
Licensing Program is designed to help Aboriginal and Torres Strait Islander (ATSI) peoples 
in the ACT to become safer and more competent drivers.

Ngurrambai Bail Support Program
Ngurrambai support is defined as the provision of services, intervention or support, designed 
to assist a person to successfully complete their bail period. This program may be undertaken 
on a voluntary basis or mandated as a condition of bail. The program will help with support, 
treatment and monitoring and supervision of the client to help complete their Bail Conditions 
successfully. 

The program is aiming to: 
 

ALS will set up a Care plan for the client and will support them throughout their Bail 
period, with referrals and other support they need to complete their Bail period.

Reduce 
re-offending 
while on bail 

Help decrease 
court 

appearance

Provide magistrates 
and police with a viable 
alternative to remand or 

incarceration
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Ngurrambai Bail Support       
 Jan Feb Mar Apr May Jun Jul
Number of  
Persons Assisted  5 14 5 8 7 5

Number of  
Persons remanded in 
custody

 1 2 0 0 0 0

Number of  
Persons released on bail  4 12 5 8 7 5

Breaches  0 5 1 0 6 0
Female  1 5 1 3 2 2
Male  4 9 4 5 5 3

Conclusion
The Community Justice Program Unit provides additional assistance to 
Aboriginal and Torres Strait Islander people including: assistance with 
court attendance, bail conditions, parole and probation, community issues, 
and referral services including employment, alcohol and drug rehabilitation, 
drug and alcohol assessments and health services.

The Community Justice Program Unit (CJPU) has built a good rapport with the ATSI 
community and Justice System professionals. We have established and strengthened our 
relationship with all stakeholders, ensuring ALS’ good reputation is cemented in the ACT 
with both the Indigenous and non-Indigenous communities. This is a positive reflection on 
the work the ALS CJP Unit has completed in such a short amount of time, and the numerous 
meetings we have attended to inform and educate the Canberra community about ALS CJPU 
Programs, establishing collaborative partnerships with all stakeholders.

ACT Legal Practice
The ACT Legal Practice continues to provide effective legal representation for residents of 
the ACT and surrounding NSW across two distinct legal jurisdictions. Given the significant 
changes to court procedures with the Early Appropriate Plea of Guilty scheme and the 
significant changes to the sentencing legislation in NSW, our legal team is doing a great 
job in keeping up with the changes in NSW while at the same time operating our significant 

practice in the ACT.

We have been successful recently through our work in the ACT Supreme Court 
and Court of Appeal in making significant changes to the operation of the 
Bail Act in the ACT. Those changes have meant greater success on bail 
applications not only for our clients but for all bail applicants in the ACT.
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Whilst we have already had great success in the changes that have been made, 
we are continuing to fight for further important changes to the interpretation 
of the Bail Act. If successful, not only will this result in further precedents set 

through the work of the legal team in the ACT, it will also, more importantly, lead 
to reducing rates of incarceration of our clients in the ACT.

The collaborative work between the legal practice and the Community Justice Programs 
has also led to a higher rate of success on bail applications. In addition to the greater success 
on bail applications, the collaborative work between the legal team and the community justice 
team has led to a significant reduction in the number of clients with warrants out for their 
arrest or in breach of bail being remanded in custody. The Front Up program in particular 
has enabled us to present our clients in breach of bail, or with warrants out for their arrest, 
directly to the court rather than having to be first locked up at the police station awaiting to be 
processed. This has led to a further reduction in the number of our clients in custody.

After successful negations with the ACT Government for further funding, this year has 
also seen the commencement of the Yarrabi Bamirr Justice Reinvestment Program. The 
Yarrabi Bamirr team are currently working with a number of families in the ACT assisting 
on a range of legal matters. The Yarrabi Bamirr team act for the families currently engaged 
in the program with the aim of preventing or reducing our clients’ interaction with the justice 
system.  We continue to work in collaboration with the ACT Government with a view to seeing 
the continuing success and funding for this important program.

The Duty Solicitor scheme continues to be a great success and the funding for this important 
role continues.  The duty solicitor and bail support team work hand-in-hand on bail applications 
for our clients on a daily basis.

The Canberra office looks forward to building on the 
great success of the past year.
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11. MARANGUKA JUSTICE REINVESTMENT 
PROJECT

In 2013 Maranguka teamed up with Just Reinvest NSW to develop the Maranguka Justice 
Reinvestment Project, a justice reinvestment ‘proof of concept’ in Bourke, NSW, with a view 
to addressing the underlying causes of youth crime and creating a safer community. The 
Maranguka Justice Reinvestment Project is the most advanced justice reinvestment initiative 
in the country. 

Working Groups established around the priorities identified in the Bourke Tribal Council’s 
strategy document Growing our Kids Up Safe, Smart and Strong have implemented the 
following activities:

Early 
Childhood 

and Parenting 
Working 

Group (0-5)

Women’s 
and baby 

expo

Warrant 
clinic

Men of 
Bourke 

and Men’s 
space

Employment 
strategy

3 year old 
health and 

development 
checks

Maranguka 
Support 
Model

Healing 
sessions and 
connection 
to country 

camps

Operation 
Solidarity 
(domestic 
and family 
violence)

8-18 year 
olds 

Working 
Group 

Role 
of Men 

Working 
Group

• In school: Our Place Program
• Out of school support
• Whole of family support
• Daily check-in.
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Each Group has adopted a ‘test and trial approach’ to determine over time which activities 
best drive progress towards the goals and targets of the Working Groups. Within the Groups 
they also help to identify existing and new funding sources. Input from families, services and 
the broader community are continuously called on to inform the Working Groups. They then 
use data and feedback from the community and the Bourke Tribal Council to closely monitor 
the performance of the activities and adapt as necessary. 

The impact of this work so far includes:
 ● Reduction in the percentage of students receiving long suspensions in the   
  high school and primary school
 ● Reduction in youth offending
 ● 40% reduction in reoffending rates (at 12 months post final court date)
 ● 50% reduction in adult male reoffending for domestic violence offences.

The Maranguka Justice Reinvestment Project is supported by a Cross Sector Leadership 
Group comprised of senior bureaucrats in government and other stakeholders that assist in 
authorising and facilitating the work in Bourke as well as removing blockages. The Group will 
meet in July 2018.

Just Reinvest is working with KPMG to undertake economic impact analysis and develop 
innovative and sustainable funding models. Our key challenge is to develop funding models 
that embody the justice reinvestment approach – that is, a shift of resources away from 
corrections into crime prevention, early intervention and diversion.

We are continuing to advocate for a justice reinvestment framework at the state level, primarily 
through the establishment of an independent Aboriginal-led NSW justice reinvestment body 
to coordinate and support community-led justice reinvestment initiatives and the provision 
of funds to establish additional initiatives. We also continue to push for policy and legislative 
reforms to reduce the prison population in NSW. 
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FIND YOUR LOCAL ALS OFFICE
ALS Head Office
PO Box 646, Surry Hills NSW 2010 
Level 5, Suite 460, 311-315 Castlereagh St,  
Sydney NSW 2000 
Phone (02) 9213 4100 
Fax (02) 9213 4101

OUR OFFICES ARE OPEN 
MONDAY TO FRIDAY
9:00 AM TO 5:00 PM

Central South Eastern Region
ALS Canberra
PO Box 434, Canberra ACT 2601 
Level 7, CML Building, 17-21 University Ave, Canberra City ACT 
2601
Phone (02) 6120 8800

ALS Nowra
PO Box 998, Nowra NSW 2541
89 Plunkett St
Nowra NSW 2541
Phone (02) 4424 8900
Fax (02) 4424 8901

ALS Parramatta & ALS Care & Protection/Family Law Offices
PO Box W37, Parramatta Westfield
NSW 2150 
Level 8, 33 Argyle St, Parramatta, 2150 
Phone (02) 8836 3400 (ALS Parramatta)
Fax (02) 8836 3499
Phone (02) 8836 3444 (Care & Protection/Family Law) 
Fax (02) 8836 3449

ALS Redfern
PO Box 2257, Strawberry Hills, NSW 2012 
199 Regent St, Redfern NSW 2016 
Phone (02) 8303 6600 
Fax (02) 8303 6601

ALS Wollongong
PO Box 191, Wollongong NSW 2500
63A Market St, Wollongong NSW 2500
Phone (02) 4276 7100
Fax (02) 4225 7101

ALS Moruya
PO Box 604, Moruya NSW 2537
8 Mirrabooka Ave, Moruya NSW 2537 
Phone (02) 4474 8600
Fax (02) 4474 8601

Northern Region
ALS Armidale
PO Box 708, Armidale NSW 2350
128A Dangar St, Armidale NSW 2350 
Phone (02) 6771 6000 
Fax (02) 6771 6001

ALS Grafton
PO Box 1392, Grafton NSW 2460
18-26 Victoria St, Grafton NSW 2640
Phone (02) 6640 1400
Fax (02) 6640 1410

ALS Kempsey
PO Box 40, Kempsey NSW 2440 
41 Belgrave St, Kempsey NSW 2440 
Phone (02) 6561 3200 
Fax (02) 6561 3201

ALS Lismore
PO Box 671, Lismore NSW 2480
3/15 Molesworth St, Lismore NSW 2480
Phone (02) 6623 4400
Fax (02) 6623 4401

ALS Moree
PO Box 316, Moree NSW 2400 
47 Auburn St, Moree NSW 2400 
Phone (02) 6757 8300
Fax (02) 6752 8301

ALS Newcastle
PO Box 222, Newcastle NSW 2300
50 Hunter St, Newcastle NSW 2300
Phone (02) 4914 6500
Fax (02) 4926 6501 & (02) 4926 6551

GET IN TOUCH
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ALS Tamworth
PO Box 1323, Tamworth NSW 2340 
78-80 Brisbane St, Tamworth NSW 2340 
Phone (02) 6763 9700 
Fax (02) 6763 9701

Western Region
ALS Bathurst
PO Box 29, Bathurst NSW 2795 
282 Howick St, Bathurst NSW 2795 
Phone (02) 6330 7900 
Fax (02) 02 6330 7901

ALS Bourke
PO Box 285, Bourke NSW 2840
18 Richard St, Bourke NSW 2840
Phone (02) 6870 8100
Fax (02) 6870 8101

ALS Griffith
PO Box 1374, Griffith NSW 2680 
67 Yambil St, Griffith NSW 2680 
Phone (02) 6969 6800 
Fax (02) 6969 6801

ALS Wagga Wagga
PO Box 5036, Wagga Wagga NSW 2650
19 Trail St, Wagga Wagga NSW 2650
Phone (02) 6932 7200
Fax (02) 6932 7201

ALS Walgett
PO Box 311, Walgett NSW 2832
31 Fox St, Walgett NSW 2832
Phone (02) 6817 9200
Fax (02) 6817 9201

ALS Broken Hill
PO Box 494, Broken Hill NSW 2880
35 Sulphide St, Broken Hill NSW 2880
Phone (08) 8084 2300
Fax (08) 8084 2301

ALS Dubbo
PO Box 446, Dubbo NSW 2830
23-25 Carrington Ave, Dubbo NSW 2830
Phone (02) 6841 6966
Fax (02) 6841 6901

Auspiced Justice Reinvestment and Tenancy Services
GSATS Tenancy Office Sydney
PO Box 140, St Marys NSW 2760
178 Queen St, St Marys NSW 2760
Phone (02) 9833 3314
Fax (02) 9833 8754

Maranguka Community Hub / Justice Reinvest
PO Box 24, Bourke NSW 2840
41B Mitchell Street, Bourke NSW 2840
Phone (02) 5834 7900
 

WAATAS Dubbo
PO Box 2025, Dubbo NSW 2830
201 Brisbane St, Dubbo NSW 2830
Phone (02) 6881 5700 
Fax (02) 6881 5701
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