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After marking our 50th 
anniversary in 2020, 
this year represented 
an exciting period of 
renewal for the ALS. 
We launched into our 
sixth decade with a 
refreshed strategic plan 
and the election of new 
directors and members.
Our 2021–2026 strategic 
plan is an ambitious yet 
achievable plan to bring our 
communities closer to social 
justice and equity. It builds 
upon the commendable work 
of our founders and all those 
who have built the ALS legacy 
over the past 50 years, while 
expanding our role for an even 
greater impact in the future. 

This financial year, we 
welcomed back many 
directors and were joined 
by some fresh faces. Eligible 
Aboriginal and Torres Strait 
Islander people across NSW 
and the ACT were invited 
to attend one of three 
community meetings and 
vote for ALS Company 
members, who then elected 

the 2021–2024 ALS Board. I 
congratulate all those who 
were elected and thank them 
for their contributions to date. 
I was honoured and grateful 
to be re-elected by my fellow 
directors as Chairperson.

Our friends at Just Reinvest 
NSW and Maranguka 
embarked on a new 
chapter this year, becoming 
independent organisations 
after growing under the 
auspices of the ALS. We 
are proud to have served 
as a launching pad for the 
impactful justice reinvestment 
initiatives led by these two 
organisations and look 
forward to continuing to  
work as partners.

The ALS team grew 20% 
larger over the course of 
2021–22, continuing to deliver 
excellent core services while 
expanding into some exciting 
new holistic services. This 
expansion has been aided by 
additional funding for discrete 
projects, including emergency 
COVID funding which enabled 
us to establish the ALS 
Fines Clinic. 

When it comes to the 
dedication and impact 
of the ALS team, 
nobody puts it better 
than our clients. 
“Best legal service in Australia 
mate, the confidence I have in 
the ALS team to execute and 
successfully defend my cases, 
words can’t describe,” one 
person told us through our 
2022 client survey. 

“You are always there for 
us. Within moments of being 
arrested and detained, you 
are on the phone. You take 
great interest and care about 
it,” another client told us.

Over 94% of respondents to 
the survey said they would 
be likely to recommend the 
ALS to a friend or family 
member. This feedback was 
an important validation of 
our team’s tireless work. 
After another challenging 
year marked by the many 
impacts of COVID, I extend 
my thanks to each member 
of the ALS team for their 
ongoing commitment.

This financial year, we 
supported more than 18,300 
clients with criminal law 
matters; more than 900 
clients with children’s care 
and protection matters; and 
more than 700 clients with 
family law matters. When 
we were unable to directly 
provide support, we made 
more than 800 referrals to 
other services.

Devastatingly, our coronial 
unit’s caseload increased 
yet again, with 2021 setting 
a new record for deaths in 
custody in NSW. Our deepest 
condolences go to each 
Aboriginal family who lost 
a loved one over the past 
year. During the reporting 
period, the ALS continued to 
advocate for preventative 
measures through our policy 
and advocacy work as well as 
our representation of families 
in coronial inquests. 

It is remarkable how strong 
and resilient Aboriginal 
communities remain despite 
the injustices thrown their 
way. The ALS is proud to be 
part of the refreshed Closing 
the Gap agreement, which 

We will continue this 
significant growth in 
2022–23 thanks to the 
recent confirmation of a 
number of new funding 
streams. The ALS gratefully 
notes the contributions 
of our major funders: the 
Commonwealth Government, 
NSW Government, and 
ACT Government.

While we are appreciative 
of these new funding 
streams and look forward to 
expanding our impact, we also 
note the ongoing inadequacy 
of investment in our core legal 
services, which struggle on a 
daily basis to meet the level  
of need from our clients  
and communities.

On behalf of the Board, I 
would like to congratulate 
the ALS staff and executive 
team for another year of 
impressive work.  

Mark Davies
Chairperson

is built upon recognition 
that Aboriginal people are 
best placed to design and 
deliver our own solutions. 
As a member of the NSW 
Coalition of Aboriginal Peak 
Organisations, this financial 
year we began co-chairing 
working groups to close the 
gap in the imprisonment of 
adults, the imprisonment of 
young people, and the rate 
of family violence and abuse 
experienced by our women 
and girls. We look forward to 
continuing this work over the 
next several years.

So much of our work – and in 
particular, our ability to be 
fearless in our advocacy – is 
boosted by the generous 
contributions of our donors 
and pro bono partners. Our 
supporter base continued 
to grow this year, making us 
even stronger for the future.

Thank you to everyone who 
contributed to our impact in 
2021–22. Together, let’s keep 
up the fight.

Karly Warner
Chief Executive Officer

Message 
from the 
Chairperson

Message 
from  
the CEO
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Sydney

Canberra

Office locations

Who We Are
The Aboriginal Legal Service has been fighting for justice 
and equity for our peoples for more than 50 years.
Born out of a protest movement, we are the primary legal service for Aboriginal people 
in New South Wales and the ACT. We deliver free, culturally appropriate legal advice, 
representation, information and referrals for thousands of people each year.

Yet we are more than a direct legal services provider. As a peak body and proud  
Aboriginal community-controlled organisation, we speak out to combat injustice,  
reform discriminatory laws, and demand accountability from public institutions. 
We are recognised nationally for our strong advocacy and law reform work.

View the full list of ALS offices and 
contact details on page 46–47.
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*Including tenant 
advocacy services

How we make a difference
We support our mob every day by providing:

Advocacy 
and law reform
to speak up for our 
people and provide 
expert advice to 
change the system.

Advocacy 
and law 
reform

Legal 
services

Community 
services

Legal services
in criminal defence, children’s 
care and protection, family 
law, and civil law.

Community services
including justice support programs 
and tenants’ rights services.

277 team members across 
23 office locations*
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This year we:

Supported 28 families 
who tragically lost 
loved ones to deaths 
in custody

Established the ALS Fines 
Clinic, helping clients 
resolve over $94,000 of 
fine debt

Consulted 30+ Aboriginal 
communities with the NSW Coalition 
of Aboriginal Peak Organisations as 
part of Closing the Gap

Helped 50% more 
children to deal with 
criminal charges than 
the previous year

Celebrated with Just Reinvest 
NSW and Maranguka as 
they became independent 
organisations, having been 
incubated by the ALS

Supported more people than 
ever before through the 
ACT–based Ngurrambai Bail 
Support program

Contributed expert 
advice to more 
than 20 reviews 
and inquiries

Grew our tenant advocacy 
services, embedding 
caseworkers to provide 
holistic support alongside 
our tenant advocates

Expanded our team 
by 20%, growing 
bigger and stronger to 
support more people

Received positive client 
feedback, with over 94% 
of respondents to our 
client survey saying they 
would recommend us

Highlights of 2021–22
Our legal practice impact 
Across our NSW and ACT Criminal Law Practices, as well as  
our Care & Protection/Family Law Practice, we recorded:

21,244
clients supported

142
different courts 

attended

14,268 
representation 

services

98,548 
duty services

2,785 
discrete 

assistance

24,763
notifications to  

the Custody 
Notification Service

115,601 
services provided
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The ALS is a public 
company limited by 
guarantee, guided 
by an Aboriginal 
board. We are a 
registered charity 
with the Australian 
Charities and Not-for-
profits Commission 
and a tax-deductible 
gift recipient.

Ever since our founding in 
1970, community control 
has been at the heart of the 
ALS. We were one of the 
first Aboriginal community-
controlled organisations 
on the continent and 
are proud to be owned, 
governed and led by the 
communities we serve.

Our membership consists of 
up to 30 Aboriginal people 
from NSW and the ACT. 
This includes ten from each 
of three regions: Northern, 
Western, and Central 
South Eastern. Company 
members are elected by their 

NAME ROLE REGION

Mark Davies Chair Northern

Lorraine Wright Deputy Chair Western

Jason Allan Director Northern

Avery Brown Director Northern

Helen Brown Director Northern

Robert Carroll Director Western

Cindy Fuller Director Central South Eastern

Antionette House Director Central South Eastern

Raymond Keed Director Western

Keith Morgan Director Central South Eastern

Tony McAvoy Director Central South Eastern

Hewitt Whyman Director Western

Peter Stapleton Honorary Director

The current ALS Board is as follows:

Our thanks and acknowledgement also go to Paul Morris who served as a Central South 
Eastern Region Director for part of the reporting period.

communities for three-year 
terms. In turn, the company 
members for each region elect 
up to four people among their 
ranks to become directors and 
form the ALS Board.

In addition to the directors 
elected from each region, up 
to two honorary directors 
are permitted under the ALS 
Constitution to be appointed 
to the Board.

Following the completion of 
an independent governance 
review in 2021, the ALS 
has continued to consider 
existing governance practices 
and consider potential 
opportunities to improve 
governance in support of the 
current and future work of  
the organisation.

The governance review 
included the views of key 
stakeholders gathered 
through conversations and 
written surveys. The survey 
data highlighted that directors 
and members were passionate 
about the ALS’ purpose 
and providing legal services 
and support to Aboriginal 
communities in NSW and 
the ACT. Several governance 
improvement opportunities 
were identified for the ALS 
to consider.

2021 Company and 
Board election
As 2021 marked the 
conclusion of the Board’s 
three-year term, an election 
was held to select both new 
members and directors.

Aboriginal and Torres Strait 
Islander people aged 18+ 
and living in each region 
were invited to vote for ALS 
members at community 
meetings, which were 
advertised via social media, 
regional newspapers, and 
Aboriginal media.

A total of 29 members were 
elected to serve until 30 
June 2024. Following their 
appointment, members from 
each region elected four 
people among their ranks to 
serve as directors on the ALS 
Board until 30 June 2024. The 
full Board of directors was 
confirmed in January 2022.

Governance 

Governance  
and strategy

ALS members and directors pictured in January 2022. Seated, left to right: Lorraine Wright, Robyn 
Davies, Helen Brown, Fiona Mackay, Raymond Keed, Elaine Ohlsen, Cindy Fuller. Standing, left to right: 
Mark Davies, Keith Morgan, Sherrin Murphy, Paul Gray, Robert Carroll, Avery Brown, Paul Morris.
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Our Vision

Social justice and equity for Aboriginal  
and Torres Strait Islander people,  

families and communities.

Our Mission 

To deliver quality and culturally appropriate 
legal services that meet the needs of Aboriginal 

and Torres Strait Islander people throughout 
NSW and the ACT and to be recognised as the 

leader in this field across Australia.

Our Values 
We are proudly Aboriginal

We are community focused

We are fearless in our advocacy

We are accountable

We make a difference to create better futures

We acknowledge and respect land, traditional 
values and cultural practices

13

5 focus areas and goals
FOCUS GOAL

Connecting and collaborating  
with our communities

We are seen by community as the legal 
provider of choice, part of a strong and 
visible network of Aboriginal peak bodies 
working to holistically support our people

Telling our story We’re celebrated as the first ALS and first 
free legal service in the country and clearly 
communicate the availability, value and 
impact of all our services

Delivering high quality, culturally 
safe legal and support services 

We have a culturally safe, professional and 
committed workforce who feel valued and 
uphold the ALS legacy, delivering sustainable 
impact with and for our communities

Advocating for justice and achieving 
community-led change 

Community recognise the ALS as a fighter for 
our people and know we have their backs in 
the fight for justice. Together, we transform 
the justice system

Laying strong future foundations Through diversified and sustainable income 
streams, innovation and a pipeline of 
talent, ALS services keep people strong in 
community and culture

Our strategic plan
This financial year marked the 
commencement of a new strategic 
plan to guide our work up to 2026.
Our Board together with the ALS executive 
team developed the Strategic Plan 2021–2026 
while celebrating the ALS’ 50th anniversary. 
This milestone prompted us to look to our past 
in planning our future, keeping our founders’ 
vision and values at the heart of our work. At 
the same time, this ambitious yet achievable 
strategic plan aims to expand our impact 
beyond individual legal services to tackle 
systemic and social challenges, making a 
holistic difference for our people.

To view the full strategic 
plan, visit www.alsnswact.
org.au/strategy

http://www.alsnswact.org.au/strategy
http://www.alsnswact.org.au/strategy
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At the ALS we seek 
to build knowledge 
of the legal system, 
re-empowering our 
communities to know 
their rights and feel 
more confident in their 
pursuit of justice.

In the development of the 
2021–2026 ALS Strategic Plan, 
we identified an opportunity 
for greater collaboration and 
strategic planning to increase 
efficiencies and impact in our 
delivery of community legal 
education (CLE).

In 2022 we commenced work 
on a centralised ALS CLE 
Strategy, hiring a dedicated 
CLE Officer to lead this 
project. By the end of the 
financial year, we had run 
internal consultations and 
begun identifying priorities 
under the new strategy.

Meanwhile, localised CLE 
initiatives continued. As 
a result of COVID funding 
from the ACT Justice 
and Community Safety 
Directorate, we were able to 
recruit a dedicated CLE lawyer 
in the ACT on a six–month 
contract basis.

We developed CLE materials 
focused on police powers, 
specifically building 
community members’ 
knowledge on their rights 
during arrests, stops and 
searches by police. We 
attended the Winnunga 
Nimmityjah Aboriginal Health 
Service on a weekly basis to 
offer education on this topic 
and others. We were also able 
to make referrals to address a 
number of legal issues during 
these visits.

Connecting and 
collaborating with 
our communities

Community legal education

The aim of justice 
reinvestment is to 
redirect funding away 
from prisons and into 
communities that have 
high rates of contact 
with the criminal 
legal system.
This year saw significant steps 
forward in the expansion of 
justice reinvestment across 
NSW. It’s now been over 10 
years since Just Reinvest NSW 
was launched as a coalition 
of organisations auspiced by 
the ALS and committed to 
partnering with Aboriginal 
communities on justice 
reinvestment initiatives. 

Justice reinvestment is a 
way of working that is led by 
the community, informed by 
data, and builds strategies to 
address issues at a local level. 

Just Reinvest’s achievements 
include partnering with 
Maranguka, a local 
organisation in Bourke, 
to build a community–led 
initiative based on the justice 
reinvestment model. Work has 
been underway in recent years 
to build similar projects in  
Mt Druitt and Moree. 

In 2022, Just Reinvest and 
Maranguka both finalised 
the necessary steps to be 
established as independent 
organisations in their own 
right. The ALS is proud to have 
been the launching pad for 
these organisations and we 
will continue to partner with 
them in this important work. 

Meanwhile, in late June 
2022 we received funding 
for three ALS Justice 
Reinvestment Engagement 
Officer positions which will 

Justice reinvestment

IMAGE:
The Maranguka team:  
Alistair Ferguson, Samara Milgate, 
Vivianne Prince, Matt Davidson 
and Tyra Kelly.

In NSW, our CLE provision 
focused on key topics 
including fines, police powers, 
and diversion away from 
the criminal legal system. 
We delivered this education 
through public events 
including the Moree Youth 
Forum and Block Party in 
March 2022, and visiting 
Alexandria Park Community 
School in Sydney, where we 
ran a session on police powers 
for young people. From 
March to June, we hosted a 
fortnightly legal advice clinic 
in Walgett in partnership with 
the Dharriwaa Elders Group. 

Our Care and Protection/
Family Law Practice also 
delivered CLE, particularly 
on the NSW South Coast 
where approximately 30 
legal outreach clinics were 
held. Collaboration with 
organisations including 
Waminda South Coast 
Women’s Health and Welfare 
Aboriginal Corporation, 
and Katungul Aboriginal 
Corporation Regional Health 
and Community Services, 
enabled us to reach more 
community members. We 
also delivered CLE to sector 
stakeholders, including 
through the 2022 
Child Protection Conference.

contribute to developing 
and implementing location-
specific plans to reduce 
contact with the criminal 
legal system in partnership 
with local communities. 
This complements our 
broader efforts to develop 
new community–led justice 
programs and networks under 
Closing the Gap and advocate 
for systemic changes that 
build safer and stronger 
communities for our mob.
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Closing the Gap New funding 
for Aboriginal 
community-led 
initiatives

Closing the Gap
Throughout the reporting 
period, we worked in close 
collaboration with our NSW 
CAPO colleagues and the 
NSW Government to develop 
the first stage of Closing the 
Gap initiatives under the new 
National Agreement. This 
was informed by extensive 
engagements with more than 
30 Aboriginal communities 
across NSW to ensure we are 
being guided by local needs 
and priorities. 

As a result of this process, 
in June 2022 the NSW 
Government announced over 
$28 million for new ALS-led 
legal services and community-
led initiatives, including a:

 f Bail Advocacy and Support 
Service pilot in Newcastle 
and Sydney to support 
Aboriginal women, non-
binary and gender diverse 
people, and young people 
to access bail, avoid 
remand, and engage with 
referral services;

 f Child and Family Advocacy 
and Support service 
based in western NSW to 
provide holistic support 
for Aboriginal families and 
prevent children entering 
out-of-home care;

 f NSW Aboriginal Justice 
Partnership program to 
deliver structural reforms 
across the legal system; 

 f Therapeutic Pathways for 
Children project aimed at 
diverting young people 
away from entering the 
criminal legal system 
though establishment 
of more holistic and 
supportive alternative 
responses; and

 f Aboriginal Community 
Throughcare Strategy to 
increase the availability 
of culturally safe and 
effective reintegration 
programs for people 
leaving prison across NSW.

We will engage with 
Aboriginal communities and 
partner organisations across 
NSW to co-design and deliver 
these projects starting in the 
2022–23 financial year.

Closing the Gap is about improving Aboriginal people’s lives and overcoming 
entrenched inequalities. The ALS is proud to be part of Closing the Gap in NSW and 
the ACT, including as a member of the NSW Coalition of Aboriginal Peak Organisations 
(NSW CAPO) which has a formal partnership with the NSW Government.

It’s been a huge year for the ALS and Closing the Gap team, which was established in 
July 2021 to lead our involvement in the implementation of the National Agreement on 
Closing the Gap. 

The ALS is working in partnership with our NSW CAPO colleagues and the Department of 
Communities and Justice to deliver the National Agreement across the NSW legal system, 
including development of initiatives to: 

 f Reduce adult and youth incarceration (Targets 10 and 11); 

 f Reduce the number of children entering out-of-home care (Target 12);

 f Ensure families are safe by reducing family violence (Target 13); and

 f Deliver structural reforms across the legal system.

The NSW Coalition of Aboriginal Peak Organisations (NSW CAPO)

https://alc.org.au/nsw-capo/
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Harnessing 
technology  
to tell our story
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The ALS speaks out 
regularly to bring 
exposure to important 
issues and bring 
about change.
We successfully used the news 
media in 2021–22 to draw 
attention to issues including 
unfair COVID policing, deaths 
in custody, the need to raise 
the age of legal responsibility, 
and regressive changes to 
NSW bail laws.

During the Omicron COVID 
outbreak and corresponding 
public health restrictions, 
we issued several media 
releases calling for police 
discretion, drawing attention 
to the burden of excessive 
policing on the courts, and 
demanding the revocation of 

www.alsnswact.org.au
38.9k subscribers (up 2%)

Facebook
24k page likes (up 9%)

Twitter
7.6k followers (up 10%)

We continued to improve our data 
quality and collection mechanisms  
to better capture the impact of our 
work in the community. 

Telling our story

Harnessing 
technology  
to tell our story

Our public profile and advocacy
wrongly issued COVID fines. 
Our advocacy in connection 
to COVID was reported in 150 
media outlets. 

The news media is also 
important in advocating 
for individual clients. When 
disturbing video footage 
emerged showing a police 
officer touching the exposed 
nipple of an Aboriginal 
teenage boy, our call for 
the officer to face criminal 
charges was reported in well 
over 100 media outlets.

Additionally, we provide 
an important service to 
our Coronial Unit clients in 
supporting them to manage 
the media flurry around 
a death in custody. When 
Ngemba man Frank ‘Gud’ 
Coleman passed away in 

July 2021, the ALS issued a 
media statement on behalf 
of his daughter and former 
partner and arranged news 
interviews, ensuring that his 
grieving family wouldn’t have 
to deal with media directly. 
Where families wish to avoid 
publicity, we are on-hand 
to keep the media at bay 
and protect their privacy 
wherever possible.

Alongside the news media, 
we use social media as a 
tool to drive our advocacy 
agenda and to promote 
our services for Aboriginal 
and Torres Strait Islander 
community members. Our 
social media audiences saw 
sustained growth throughout 
the year. Compared to the 
2020–21 financial year, our 
Facebook posts reached 87% 
more people. 

LinkedIn
6.1k followers (up 79%)

Instagram
4.2k followers (up 83%)

Our online support base

We are progressively making custom  
changes to our Client Management System 
(CMS) to capture new data points and to 
align with evolving changes to our reporting 
requirements under the National Legal 
Partnership Agreement.

In 2022 we implemented dashboards into our 
work through our pro bono partnership with 
Data4Good. These live data visualisations 
connect to our database and allow us to better 
monitor our data quality and understand 
operational challenges across each of 
our offices.

These improvements are part of a journey 
to better record the work we are delivering 
in community and the needs of our clients, 
enabling us to better allocate resources and 
demonstrate our impact.

http://www.alsnswact.org.au
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Stories of 2021–22 Stories of 2021–22
Client case study: Charlie
Charlie was fined $1,000 by police after leaving 
home for grocery-shopping on the same day 
as another member of his household during 
a COVID lockdown. Charlie’s non-Indigenous 
partner, who was also present and carrying 
groceries, was not fined.

Charlie decided to fight the fine in court,  
not realising that he risked a criminal record if 
things didn’t go his way. Unfortunately, that’s 
exactly what happened – the Local Court 
magistrate rejected his explanation,  
and even though the fine was reduced to $200, 
a criminal conviction was recorded.

This was devastating. Charlie had been briefly 
caught up in the legal system in his early high 
school years, but he turned his life around and 
went on to thrive in his chosen career. To end 
up with a criminal record over a decade later for 
buying groceries during lockdown would have 
been an enormous injustice.

We took  the case to the District Court, 
successfully appealing Charlie’s conviction 
for being too severe and getting his charge 
dismissed. Charlie was emotional and relieved 
to have his good reputation restored after 
almost 12 months of stress. He expressed 
sincere gratitude to the ALS.

Staff profile: Osca
ALS solicitor and proud Guugu Yimithirr person 
Osca Monaghan was interviewed by the Law 
Society Journal in 2022. The feature article was 
just one part of a big year in Osca’s career, 
following their recent publication in Indigenous 
Legal Judgments: Bringing Indigenous Voices 
Into Judicial Decision Making.

“I’m a criminal defence lawyer and I work 
with Aboriginal clients who are facing criminal 
charges and usually have very difficult lives. I 
also work at the Children’s Court. It’s definitely 
a big challenge to remain emotionally 
distanced but still emotionally present with the 
work because it can be upsetting. My clients 
are so resilient but it’s hard to see what they’re 
going through, and the system can feel very 
unfair,” Osca told the Law Society Journal.

This is Osca’s advice to young and emerging 
lawyers: “Identify what’s important to you 
as a person first, and then as a lawyer 
second. It’s easy to kind of lose yourself 
in this profession and there will be many 
opportunities clamouring for your attention. 
So, it’s important to know yourself a little bit 
and follow your interests and your passions. 

“My other advice is to keep going. I’ve 
definitely experienced challenges in my 
professional life and it would have been easy 
to throw in the towel at various points. I’m 
proud that I kept going … I guess one of the 
things that motivates me and helps direct 
me is to think about where I can be the most 
useful and where my strengths will have the 
most impact.”

What follows are just a 
few examples showing who 
we are and the impact we 
create for our clients.

Read Osca’s full profile at  
lsj.com.au/articles/six-minutes-
with-osca-monaghan/

http://lsj.com.au/articles/six-minutes-with-osca-monaghan/
http://lsj.com.au/articles/six-minutes-with-osca-monaghan/
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Client case study: Anne
Anne had been in prison for five months when 
she was informed she would lose her public 
housing due to a policy requiring anyone in 
custody for more than six months to relinquish 
their tenancy.

Anne had already experienced homelessness 
for much of her life. She is a survivor of sexual 
assault, severe domestic violence, mental 
illness, and drug and alcohol addiction. She 
told a tenant advocate from Greater Sydney 
Aboriginal Tenants Service (GSATS) that getting 
public housing was the best thing that ever 
happened to her. She’d only just settled into 
her property before being taken into custody 
as a result of old charges – and now everything 
was at risk.

Speaking with a support worker at the prison, 
our GSATS tenant advocate learned that Anne 
had only weeks left before her expected release 
date. Losing her housing would make her 
vulnerable again; she was already suffering 
anxiety and flashbacks of the trauma she 
experienced while living on the streets. 

The tenant advocate contacted DCJ Housing 
and attempted to get an exemption to the policy 
for Anne, based on the fact she would soon be 
released from prison. Unfortunately, Housing 
said they could not help her.

The GSATS team then approached the NSW 
Housing Appeals Committee, seeking to 
have the decision overturned. The committee 
supported the appeal and Anne was able to 
keep her home.

Greater Sydney Aboriginal Tenants Service 
(GSATS) operates under the auspices of the 
ALS. See page 31 for more information.

Client case study: Nathan
Nathan was a young teen when his parents 
relinquished his care to the Department 
of Communities and Justice (i.e. child 
protective services). 

The family had travelled a rough road up 
to that point, with his parents struggling 
to understand the complexity of Nathan’s 
multiple diagnoses, which included attention 
deficit disorder, complex intergenerational 
trauma, and other conditions. These led him to 
sometimes behave violently towards his family.

We represented Nathan in court hearings 
in the care and protection jurisdiction of 
the Children’s Court. We met with him at 
regular intervals to make sure his needs 
were being met while he was in care. When 
the department moved to place Nathan in a 
residential home off-Country, we intervened 
and found kin who lived within Nathan’s 
community and were willing to take him in.

As a result of the court proceedings, Nathan’s 
parents were assisted to receive mental 
health support and education to understand 
their child’s specific needs and diagnoses. 
As they went through this process, we kept 
Nathan informed of how it was going and 
what changes needed to happen from each 
family member to resolve the Department’s 
concerns. Bit by bit, the family relationship 
began to heal.

With culturally appropriate support services 
involved and a gradual restoration plan in 
place, Nathan and his parents were eventually 
able to be reunited.

Stories of 2021–22 Stories of 2021–22
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Our Criminal Law 
Practices in NSW and 
the ACT defend the 
rights of Aboriginal 
people and aim to 
minimise their contact 
with the legal system.

Ongoing COVID impact
Our teams continued working 
hard to mitigate the impact 
of COVID on our clients, 
progressing through a backlog 
of cases due to court delays. 
Recognising the heavy toll 
of pending criminal matters 
on our clients, we sought to 
resolve cases as quickly as 
practicable.

The pandemic continued to 
impact heavily on Aboriginal 
people in custody, who 
contended with reduced 
access to rehabilitative 
programs and limited contact 
with their family and lawyers. 
Following the Christmas 
period, we received several 
calls from distressed family 
members and those in custody 
who had been unable to 
speak to their loved ones. We 
responded urgently, allocating 
staff to conduct welfare 
checks, speak with clients in 
custody, and follow up with 
their families. 

Throughout the pandemic 
we advocated strongly 
for improvements inside 
prisons and youth detention 
centres, including access to 
mobile devices for inmates 
to facilitate contact with 
lawyers and family.

We continued to defend 
Aboriginal people against 
charges under the Public 
Health Act, supporting 588 
clients charged with COVID-
related offences. This included 
providing representation for 
people who elected to contest 
COVID-related fines in court 
— filling a significant service 
gap that was not addressed 
by other, mainstream legal 
services working in this space.

Fighting back  
against fines
In 2021, our NSW Criminal 
Law Practice began providing 
legal assistance in contesting 
fines issued under the Public 
Health Act. Aboriginal people 
were over-represented among 
those receiving fines for 
allegedly breaching COVID 
orders, with towns including 
Walgett, Brewarrina and 
Wilcannia topping the list for 
COVID fines per capita. These 
penalties exacerbated the 
financial hardship that most 
of our clients already faced.

We established a COVID 
Fines Clinic and quickly raised 
awareness of this new service 
among stakeholders and 
community. This was a huge 
effort that included face-to-
face community outreach in 
Moree, Mt Druitt, Walgett 
and at the Yabun Festival in 
Sydney; and conducting 36 
stakeholder engagements 
(including the delivery of 
legal education to other 
service providers).

We were able to begin 
supporting clients with fines 
unrelated to the Public Health 
Act, and now we are pleased 
to confirm our Fines Clinic will 
continue operating in 2023. Up 
to 30 June 2022, we assisted 
88 Aboriginal people and their 
families through the Fines Clinic, 
resolving $94,245 in fine debt.

Holistic service delivery 
Together with our Visiting 
Legal Service (which provides 
face-to-face legal support 
in youth detention centres), 
our work through the 
Fines Clinic developed new 
avenues for outreach-based 
service delivery. 

In addition to scaling up 
our face-to-face presence in 
community, we developed 
mechanisms to screen 
whether people needed fines 
help when we were interacting 
with them in an unrelated 
context – for example, visiting 
a youth detention centre or 
representing a client in a 
separate, criminal matter.

We are developing a template 
for a discrete legal support 
service based on a holistic 
service provision model: 
incorporating criminal law 
advice and representation, 
fines advice and assistance, 
and both internal and  
external referral pathways. 
This template has the 
advantage of being easily 
duplicated or scaled up.

Delivering high quality, 
culturally safe legal 
and support services

Criminal law
Supporting children in the criminal law system

We continued working hard to support young people and 
keep them out of detention, supporting 2,643 children 
in criminal law matters in 2021–22. Our Visiting Legal 
Service saw ALS staff provide visits to youth detention 
facilities across NSW to deliver holistic support as 
outlined alongside.

Our partnership with Just Reinvest NSW on the Bail Project 
continued, aiming to create a circuit-breaker to stop the 
cycle of children breaching their bail conditions and ending 
up in custody. One of the young people supported through 
the Bail Project in 2021–22 was Tyeisha.

Tyeisha was arrested after filling up a trolley at 
Woolworths and attempting to leave without paying. 
Police imposed a bail condition that she must spend each 
night at her mother’s place, but she hadn’t been living with 
her mum consistently due to complex family issues.

As part of the Bail Project, police sent us Tyeisha’s bail and 
court papers. When we contacted Tyeisha, she told us she 
wasn’t staying with her mum, who was possibly losing 
her accommodation in a few weeks in any case. Tyeisha 
advised her ALS lawyer that she wanted to plead guilty to 
the offence. We were able to bring the matter forward and 
have it finalised with Tyeisha being sentenced to a short 
bond. While at court, Tyeisha was referred to an Aboriginal 
caseworker who purchased her some groceries and a 
phone, and connected her with other support. 

Ultimately, our work through the Bail Project meant Tyeisha 
avoided the risk of being remanded in custody due to 
breaching her bail before her first court appearance. It 
also meant she could access support services without 
delay. This is just one example of the impact made by this 
pilot program.
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The Bugmy Bar Book
In 2013, the ALS represented 
William Bugmy, an Aboriginal 
man from Wilcannia, in 
the High Court. In Bugmy 
v The Queen [2013] HCA 
37, the Court held that an 
offender’s background of 
social deprivation must be 
taken into account and given 
proper weight in sentencing. 
Significantly, the Court 
held that the impacts of a 
background of disadvantage 
do not diminish over time or 
with repeat contact with the 
justice system, and may result 
in reduced moral culpability 
for offending. 

While the ‘Bugmy principles’ 
are not specific to Aboriginal 
people, the case opened 
the door for us to tell courts 
about the lived experiences 
common to many clients 
and communities serviced 
by the ALS. The Bugmy 
Bar Book is a free resource 
summarising key research on 
the impacts of experiences of 
disadvantage, as well as legal 
precedents where they have 
been taken into consideration 
in sentencing. It is designed 
to help solicitors advocate 
for appropriate outcomes for 
their Aboriginal clients. 

The ALS has contributed 
significantly to the Bugmy Bar 
Book Project and has had a 
representative on the Project 
Committee since 2018. The 
project’s Legal and Program 
Managers are currently based 
at the ALS and are working 
towards facilitating its use in 
everyday legal practice. 

In April 2022, the ALS signed 
an agreement with the 
Paul Ramsay Foundation 
to support the continuation 
of this work over the next 
18 months. This will see 
the development of three 
additional chapters, plus the 
design and delivery of an 
education campaign.

A consultation session was 
held for all ALS staff in May 
2022 to seek input into the 
future development of the 
project, and there will be 
ongoing in-house training for 
our lawyers, with an emphasis 
on practical guidance for 
lawyers practising in summary 
jurisdictions. Applying the 
Bugmy principles in practice 
was also a key topic of the 
2022 ALS staff conference.

Strengthening our 
workforce
The ALS staff conference was 
held online from 1–3 June 
2022. We were honoured 
to hear from distinguished 
guests including her Honour 
Justice Yehia (who was 
a District Court Judge at 
the time before her recent 
appointment to the Supreme 
Court of NSW) and her Honour 
Judge Skinner (President of 
the NSW Children’s Court).

The conference offered 
an opportunity for our 
criminal law teams to 
boost their knowledge on 
topics including negotiating 
with the Department of 
Public Prosecutions at case 
conference; advocating for 
clients to receive a discount 
on their sentences for 
providing assistance to police; 
excluding evidence in Local 
Court defended hearings; 
and much more.

Other significant training 
events during the year 
included a trauma-informed 
practice session for new and 
junior staff run pro bono by 
STARTTS in February 2022.

As the preferred legal service 
for Aboriginal people across 
NSW and the ACT, we seek 
to be an employer of choice 
for our people. As part of our 
ongoing efforts to attract 
Aboriginal legal practitioners 
to the ALS, our Canberra 
office again hosted an 
Aboriginal cadet through King 
& Wood Mallesons’ Waiwa 
Mudena program; and for 
the first time, our Redfern 
office also hosted a Waiwa 
Mudena cadet. 

Strategic litigation
During the reporting period 
the ALS ran a number of 
strategic litigation matters.

In JD v Commissioner of 
Police, NSW Police Force 
[2022] NSWSC 911, the ALS 
successfully argued that the 
Local Court had been wrong 
to determine a breach of bail 
after finalising a sentence. The 
Supreme Court confirmed that 
courts do not have jurisdiction 
to deal with bail breaches 
which are no longer relevant 
after criminal proceedings 
have been finalised.

Also during the reporting 
period, the ALS worked 
extensively on Stratton v NSW, 
a constitutional challenge 
to COVID laws preventing 
all political protests (while 
still allowing public events 
for football and racing). The 
case is progressing with pro 
bono assistance.

Our ACT Criminal Law Practice achieved 
arguably the most significant change in 
relation to the laws of identification and 
opinion evidence since the High Court 
decision in Smith v The Queen [2001] HCA 
50 some 21 years ago. 

In this case, the High Court held that a police 
officer’s evidence saying they recognise the 
accused in CCTV footage was irrelevant 
and not admissible because the jury were in 
just as good a position to watch the footage 
themselves and make up their own minds.

To get around this decision, police started 
doing “recognition statements”. These 
statements would set out previous 
interactions between police and the accused, 
enabling the prosecution to argue that 
Smith v The Queen doesn’t apply because 
the police were in a better position than 
the jury to identify the suspect. The courts 
started routinely letting this evidence in 
and many people were convicted on this 
evidence alone.

Our team were of the view that this 
“recognition evidence” was still simply 
opinion evidence and did not satisfy the 
admissibility criteria for lay opinion evidence 
under section 78 of the Evidence Act (ACT) 

2011. We decided to run a test case in the 
Children’s Court to challenge the law on 
this evidence.

Our client was convicted of theft from a 
shop based on police recognition evidence. 
We appealed the conviction and ran our 
argument in the ACT Supreme Court. 
We were unsuccessful and the appeal 
was dismissed.

We appealed the decision in SBT v Colvin 
[2021] ACTCA 40 and won in a unanimous 
decision. In December 2021, all three 
judges of the ACT Court of Appeal agreed 
with our argument that police recognition 
evidence did not meet the requirements 
under the Evidence Act. They held that 
police recognition evidence was no 
longer admissible.

This decision has had huge implications.   
It has already been included in the leading 
textbook on evidence law and is being taught 
in law schools across the country. No longer 
can the police simply beef up their evidence 
with recognition statements to get around 
Smith v The Queen. We have successfully 
stopped our clients from getting convicted 
based on evidence that never should have 
been admitted by courts in the first place.

Holding police to higher standards  
in identifying suspects

CASE STUDY
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Our Care & 
Protection/Family  
Law Practice consists 
of two legal teams 
working collaboratively. 
They support people 
to keep themselves 
and their children safe 
and resolve family 
relationship matters.

COVID court delays
The practice continued to face 
significant delays in hearing 
availability throughout 2021 
and 2022, with a return to 
face-to-face appearances in 
court only occurring in the 
last quarter. Restrictions on 
court attendances and the 
introduction of protocols 
that minimised community 
spread of COVID-19 meant 
that our clients were not able 
to properly participate in the 
court experience. 

However, like many services, 
COVID presented an 
opportunity for us to shift 
towards technology enabling 
remote court attendance and 
extending the reach of our 
service, particularly in the 
Children’s Court across NSW. 
This meant that we could 
provide services remotely to 
people in regional and rural 
areas that we previously 
struggled to access. 

Expanding our impact
In 2021–22 we continued 
to expand the practice, 
successfully obtaining funding 
for a new Family Violence 
Prevention Unit for the NSW 
South Coast region and 
Canberra. This is the first 
time the ALS has provided a 
specialist service for people 
who have experienced or are 
at risk of domestic, family and 
sexual violence. It is important 
that the ALS is supporting 
communities in this way.

The expiry of emergency 
funding from the 2019–20 
bushfires meant the end of 
our project co-locating ALS 
care and family solicitors with 
Waminda on the South Coast. 
The Nowra-based Family 
Violence Prevention Unit will 
continue to work closely with 
Waminda and other services 
in the region.

Merging of the Federal 
Circuit Courts and Family 
Courts of Australia
In September 2021, the 
Federal Government merged 
the Federal Circuit Courts and 
Family Courts of Australia, 
creating the new Federal 
Circuit and Family Court of 
Australia (FCFCOA). 

This merger was a significant 
undertaking, with the 
combined court incorporating 

a new structure, rules, 
processes and practices  
which our team needed to 
become familiar with.

The ALS family law team 
works within the FCFCOA in 
the Indigenous List, which is 
a specialised court pathway 
for Aboriginal and Torres 
Strait Islander families, aiming 
to make the court a more 
culturally safe space. 

Family Is Culture reforms
We continue to strongly 
advocate for reforms to 
the NSW child protection 
system as recommended by 
the 2019 Family Is Culture 
Review Report (see page 35), 
together with our partners 
AbSec - NSW Child, Family and 
Community Peak Aboriginal 
Corporation, the Jumbunna 
Institute for Indigenous 
Education and Research, and 
the Public Interest Advocacy 
Centre (PIAC). 

In May 2022, we released 
a joint briefing paper with 
AbSec in response to the 
NSW Government’s discussion 
paper on proposed legislative 
reforms relating to the Family 
Is Culture recommendations. 
We outlined the combined 
position of our two peak 
organisations and the 
communities we serve, 
reiterating our call for 

meaningful, systemic 
reforms true to the Family 
Is Culture mandate. A 
number of stakeholders 
made reference to our 
discussion paper in their 
feedback to the government, 
amplifying our voices.

The briefing paper is available 
online at www.alsnswact.org.
au/papers_submissions

Child protection and family law
Consultations on the 
Indigenous List in the 
Children’s Court of NSW
The Family Is Culture Review 
Report recommended the 
establishment of a pilot 
court list for proceedings 
under the Children and Young 
Persons (Care and Protection) 
Act 1998 (NSW) involving 
Aboriginal children.

Dubbo has now been 
identified as the site for 
the first Indigenous List in 
the care and protection 
jurisdiction for NSW. As a key 
stakeholder, the ALS worked 
alongside Legal Aid and the 
Children’s Court in conducting 
consultations with the 
Dubbo community, listening 
and taking in feedback 
from community members 
and services.

As part of establishing 
the list, the ALS and other 
stakeholders have reflected 
on the track record of the 
Aboriginal and Torres Strait 
Islander Families List currently 
in the FCFCOA in Sydney, 
as well as similar models 
in Victoria.

Early intervention 
referrals
Following the establishment 
of an early intervention 
referral pathway between the 
Department of Communities 
and Justice and the ALS, 
we continued in discussions 
with Legal Aid NSW and the 
Department to establish a 
partnership agreement for 
ongoing early referrals for 
legal advice (the result of 
another Family Is Culture 
recommendation). Those 
discussions continue into the 
later part of 2022, with four 
pilot sites identified to trial the 
partnership.

NSW Child Protection 
Conference
For the first time, the ALS was 
involved in the organising 
committee for the NSW Child 
Protection Conference, held 
in May 2022. The conference 
was held over two days, 
beginning on National Sorry 
Day. It was important to our 
service that this significant 
day was respectfully 
honoured, and that the 
resilience of our communities 
was celebrated.

We participated in a panel 
on the day and gave 
a presentation on the 
representation of Aboriginal 
and Torres Strait Islander 
children in care proceedings.

In our view the DCJ 
Discussion Paper’s 
analysis and questions 
are largely orientated 
towards building support 
for the Government’s 
pre-determined reform 
agenda and questioning 
whether implementation 
should occur at all, rather 
than objectively seeking 
stakeholder views about 
how best to enact the 
recommendations.
The ALS and AbSec’s 
joint briefing paper on 
legislative reforms

http://www.alsnswact.org.au/papers_submissions
http://www.alsnswact.org.au/papers_submissions
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WATAAS GSATS

Worked on 380 cases in 2021–22 Worked on 504 cases in 2021–22

$25,000 in compensation  
secured for clients

$95,000 in compensation secured for clients

Helped people avoid homelessness in 57 
cases and prevent eviction in 31 cases

Helped people avoid homelessness in 113 
cases and prevent eviction in 42 cases

79% of clients said they had an improved 
understanding of tenancy law after 
working with WATAAS

71% of clients said they had an improved 
understanding of tenancy law after working 
with GSATS
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Supporting people to get 
bail and avoid prison time
In the ACT, the Ngurrambai 
Bail Support program helps 
Aboriginal people to apply 
for bail and meet their bail 
conditions, while the Front-Up 
program supports people with 
outstanding warrants or bail 
breaches to face court.

Our newly expanded team 
was able to rapidly increase 
the number of clients 
supported through these 
community justice programs. 
The results of the Bail Support 
program for the reporting 
period are the best they have 
been since the inception of 
the program. In 2021–22, we 
helped 215 clients through 
Bail Support – an all-time high 
– and importantly, the number 
of successful bail applications 
has similarly increased.

A notable highlight was 
the introduction of the 
Galambany Bail Court in 
January 2022. In addition to 
the daily ‘fresh in custody’ 
list, the Galambany Bail Court 
now sits once a fortnight for 
Aboriginal and Torres Strait 
Islander defendants. 

The Front-Up program has 
similarly been going strong, 

supporting 77 people during 
the reporting period. Our 
support officers regularly 
liaise with ACT Policing to 
ensure we are notified quickly 
of outstanding warrants, 
allowing us time to contact 
Aboriginal defendants and 
offer them the opportunity 
to engage with Front-Up 
staff and arrange a time 
for ‘presentation’ on the 
outstanding warrant.

Supporting people with 
disability to be heard
Your Story Disability Legal 
Support is a partnership 
between National Aboriginal  
and Torres Strait Islander 
Legal Services (our national 
peak body) and National 
Legal Aid. Your Story 
provides information, advice 
and support to people 
wishing to engage with 
the Royal Commission into 
Violence, Abuse, Neglect and 
Exploitation of People with 
Disability. 

The ALS employs two Your 
Story solicitors to support 
Aboriginal people with 
disability in NSW and the 
ACT. This year our team 
supported clients to give 
evidence at one of the Royal 

Commission’s First Nations 
public hearings. The incredible 
strength demonstrated by our 
clients in sharing their stories 
resulted in valuable evidence 
and recommendations to the 
Royal Commission. 

Free-call numbers to the 
Your Story information 
line went live in the ACT 
adult prison and juvenile 
detention centre, allowing 
detainees easy access to 
our solicitors. Alongside our 
Legal Aid colleagues, we 
also established an ongoing 
outreach in the women’s 
cottages of the adult prison.

The process of engaging with 
the Royal Commission can 
bring up traumatic memories. 
Despite this, feedback from 
our clients continues to be 
overwhelmingly positive. 
Clients often express that the 
experience has been cathartic 
and allowed them to feel 
heard. Our team works closely 
with a network of counsellors 
and advocates across the 
ACT and NSW to ensure that 
clients are properly supported. 

IMAGE:
GSATS Intake Officer, Susan 
Faleafaga connecting with 
community at the Kooly 
Community BBQ in May 2022.

Supporting tenants to have safe and secure housing
The ALS auspices the Greater Sydney Aboriginal Tenants Service (GSATS) and 
Western Aboriginal Tenants Advice and Advocacy Service (WATAAS), two 
organisations which advocate for the rights of Aboriginal and Torres Strait Islander 
renters. The primary goals of these organisations are to help their clients find safe, 
secure and appropriate housing, and to avoid homelessness. 

Additional funding enabled the growth of our teams in 2021–22, including the 
establishment of support teams to assist in and amplify the work of our tenant 
advocates. These support teams now include caseworkers who provide wrap-around, 
holistic support and referrals to address the often-complex issues that tenants are 
dealing with.

Our tenant advocacy services increased community engagement this year, offering 
education on tenancy law and raising awareness that help is available. In the Sydney 
region, GSATS developed partnerships with housing providers to facilitate referrals 
of their Aboriginal tenants to our services. In Western NSW, a partnership with 
Murdi Paaki Services enabled WATAAS to provide outreach to more regional and 
remote communities, including a particularly strong presence in Menindee, Walgett 
and Coonamble.

Social justice programs 

WATAAS saved my 
life. For the first time 
in a long time I feel like 
I have hope.
WATAAS client
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The ALS ran client 
satisfaction surveys 
in NSW and the ACT 
during February 2022, 
collecting feedback 
on our services in 
compliance with 
our National Legal 
Assistance Partnership 
(NLAP) funding 
requirements. 
We collected 604 survey 
responses, exceeding our 
target of 570. The survey 
responses demonstrated a 
high level of client satisfaction 
with the ALS. In NSW, 93% of 
respondents said they were 
satisfied with the ALS, and 

IMAGE:
The ALS team at the Moree 
Youth Forum and Block Party 
in March 2022.

Client feedback
94% said they would be likely 
to recommend us to a friend 
or family member. In the ACT, 
97% of respondents said they 
were satisfied with us, and all 
but one of the respondents 
said they would choose to 
recommend us to others. 

This piece of feedback in 
particular illustrates the 
strength of our service 
model, which emphasises the 
importance of cultural support 
alongside legal assistance:

“My solicitor was such a lovely 
young man! I was having 
a bad time mentally and 
struggling to understand what 
was going on with my bail 
conditions and the police were 
threatening to lock me up for 
breaching it. Him and the field 
officer came out and made 
sure I didn’t harm myself and 
sat down with me for over 2 
hours and I felt like he listened 
to me and understood what 
I was going through. I will 
forever be grateful to them 
for that day.”

While feedback from our 
clients was mostly positive, 
we did receive some criticism 
reflecting the overstretched 
nature of our service. Some 
respondents commented on 
issues such as overworked 
solicitors, understaffed offices, 
and the inability of the ALS to 
appear at every court in our 
jurisdiction. 

We continue to work hard to 
advocate with government 
and other sources for 
adequate funding for our 
essential services. We are also 
committed to continuously 
monitoring the quality 
of our service to clients 
and addressing where we 
can do better.

Sarah Hopkins (ALS Principal Solicitor of 
Justice Projects, Policy and Practice) with 
Just Reinvest Youth Ambassador Trei 
Stewart and Gomeroi rapper Kobie Dee at 
the Moree Youth Forum and Block Party.

I appreciate everything 
you have done for us and 
wouldn’t know what  
to do without you.
ALS client
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Alongside our legal 
work with individual 
clients, we advocate 
for systemic reforms to 
benefit all Aboriginal 
and Torres Strait 
Islander peoples.
Our policy and 
advocacy work is 
focused on (but 
not limited to) the 
following priorities:

Minimising the 
interaction between 
Aboriginal and Torres 
Strait Islander people 
and the criminal legal 
system (See: Closing the 
Gap Targets 10 and 11)
Our community members 
continue to be targeted in 
diffuse ways by the criminal 
legal system. Aboriginal 
people remain vastly over-
represented in statistics 
for arrests, charges and 
imprisonment.

We engaged in a number 
of policy-related initiatives 
during the reporting period to 
address this issue, including 
advocating against the 
tightening of bail laws; 
advocating for amendments 
to new coercive control 
legislation to consider the 
over-criminalisation of 
Aboriginal people and the 
likelihood new laws will be 
used to target us; calling for 
an end to the criminalisation 
of cultural fishing practices 
on the NSW South Coast; 
continuing to call out the 
discriminatory Suspect Target 
Management Program 
(STMP) used by NSW Police 
to target Aboriginal young 
people; and more.

Raising the age of legal 
responsibility to at 
least 14
Across Australia, children 
as young as 10 can be 
questioned by police, 
handcuffed, arrested, 
hauled before a court, and 
imprisoned in youth detention 
centres. The ALS is a 
member of the Raise the Age 
coalition, calling for the age 
of legal responsibility to be 
urgently raised from 10 to 14 
at a minimum.

During the reporting period 
we continued to circulate the 
#RaiseTheAge petition among 
the public and our supporters. 
We advocated both directly 
and through the media 
for the NSW Government 
to commit to raising the 
age, while urging the ACT 
Government to make good on 
their commitment to do so. 
While the ACT Government 
pledged it would raise the 
age in November 2020, 
legislation is yet to be enacted 
at June 2022.

IMAGE:
We published a report 
card keeping the NSW 
Government accountable to 
progress on recommendations 
from the Family Is Culture 
Review, in partnership with 
AbSec and PIAC.

Advocating for 
justice and achieving 
community-led change

Our agenda for change

Preventing deaths  
in custody
Sixteen Aboriginal people 
died in custody and police 
operations across NSW 
in 2021, setting a new 
annual record.

We advocate to stop these 
disproportionate and 
largely preventable deaths 
by representing families in 
coronial inquests (see pages 
36–37), contributing to policy 
reviews and inquiries, and 
demanding accountability 
through the media.

In addition to providing 
evidence for the NSW 
Parliament’s Select 
Committee on the High Level 
of First Nations People in 
Custody and Oversight and 
Review of Deaths in Custody, 
this year we also took part 
in a number of initiatives 
focused on addressing 
the issue of substandard 
healthcare in custody.

Promoting Aboriginal 
children’s rights to grow 
up strong in family, 
community and culture 
(See: Closing the Gap 
Target 12)
In every Australian state 
and territory, government 
authorities are far more likely 
to remove Aboriginal children 
from their homes than non-
Indigenous children.

In NSW, the Family Is Culture 
Review revealed in late 
2019 the myriad ways that 
the child protection system 
hurts Aboriginal children 
and families. Yet more 
than two years later, the 
NSW Government is yet to 
implement the majority of its 
recommendations.

During the reporting period 
we continued to advocate 
for the full implementation 
of Family Is Culture reforms. 
Together with AbSec, we have 
participated in a number 
of consultations on Family 
Is Culture implementation 
with the Department of 
Communities and Justice. 
Our advocacy in this space 
is guided by Aboriginal 
community perspectives, 
which we have sought out 
in partnership with AbSec in 
community and sector forums.

Supporting safer 
families (See: Closing 
the Gap Target 13)
Aboriginal and Torres Strait 
Islander people — particularly 
women — experience much 
higher rates of family and 
domestic violence than the 
general population. This is 
unacceptable and it must 
be addressed.

Through our collaborative 
work on Closing the Gap, we 
have co-developed and now 
co-chair the NSW Aboriginal 
Women’s Advisory Network, 
a mechanism for lived 
experts and organisations 
to come together and drive 
Aboriginal-led policy solutions 
to violence. 

Additionally, we have 
contributed to several policy 
items, including the revised 
Draft National Plan to End 
Violence against Women 
and Children 2022–2032; 
the Statutory Review of the 
Victims Rights and Support 
Act (NSW) 2013; and the 
development of new family 
dispute resolution services for 
Aboriginal and Torres Strait 
Islander families.

We also gave expert advice 
to the development of 
legislation on coercive control, 
while maintaining that this 
issue should be responded 
to through a whole-of-
system response rather than 
criminalisation, which is likely 
to disproportionately impact 
Aboriginal and Torres Strait 
Islander communities. 

Our policy and advocacy 
work is closely tied to reform 
initiatives for Closing the Gap. 
See pages 16–17 for more 
information about how the 
ALS is involved in this process.
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The ALS provides legal 
representation and 
advice for Aboriginal 
families who have lost 
loved ones in custody 
or police operations, 
supporting them to 
seek answers through 
coronial inquests.
Sadly, the need for the ALS 
Coronial Unit increased 
sharply during the reporting 
period, as 2021 set a shameful 
new record for Aboriginal 
deaths in custody in NSW. 
We convey our deepest 
condolences to the loved ones 
of the 16 people who passed 
away that year.

At 30 June 2022, we were 
working with the families of 28 
Aboriginal people who died in 
custody or police operations. 
This is by far the greatest 
number of coronial matters 
that we have ever had at 
one time. We are additionally 
providing legal advice, 
support and assistance to 
a number of other families 
across a range of discrete 
issues in the coronial space, 
plus giving legal assistance to 
witnesses called to participate 
in inquests.

We were pleased to create 
Aboriginal-identified roles in 
the Coronial Unit this year, 
dedicated to supporting our 
clients through a dark and 
difficult period. Specialising 
in coronial inquiries, these 
roles are designed to act as a 
conduit between solicitors and 

clients, while offering holistic 
support and referrals. We are 
honoured to have Makayla 
Reynolds and Lizzy Jarrett 
on the team. Both of these 
Aboriginal women have first-
hand experience of the impact 
of a death in custody.

First Nations Protocol for 
the NSW Coroner’s Court
The ALS provided expert 
advice to the NSW Coroner’s 
Court to assist in drafting 
its First Nations Protocol. 
A recommendation of the 
Royal Commission into 
Aboriginal Deaths in Custody, 
this protocol aims to ensure 
coronial investigations are 
conducted in a culturally 
sensitive manner, and 
that families are kept well-
informed and engaged 
throughout the process.

We welcomed the 
commencement of the First 
Nations Protocol in April 2022. 
It has also been positive to 
work alongside Aboriginal 
Coronial Information and 
Support Officers employed in 
new roles with the Coroner’s 
Court, adding to the supports 
available for our clients.

Parliamentary inquiry 
into the coronial 
jurisdiction
We submitted to the NSW 
Select Committee on the High 
Level of First Nations People 
in Custody and Oversight 
and Review of Deaths in 
Custody, calling for the 

state to urgently address 
the high incarceration rate 
of Aboriginal people and 
resulting deaths in custody.

We appeared before the 
inquiry to give evidence in 
November 2021, highlighting 
the unacceptable deficit 
in healthcare across NSW 
prisons which has directly 

contributed to the premature 
deaths of Aboriginal people.

In May 2022 we welcomed the 
findings of the parliamentary 
inquiry, which found the 
current coronial system is 
overloaded, underfunded and 
lacks the power to create 
change. The inquiry made 35 
recommendations to improve 
how NSW conducts coronial 
inquests. The ALS responded 
that if actioned, these 
changes could enable the 
Coroner’s Court to save lives – 
not just review deaths.

Aunty Ruby Dykes 
speaks to media outside 
the Coroner’s Court

Supporting families through 
coronial inquests

CASE STUDY

“How can we accept that our loved one has died of an ear infection in 
the 21st century?” 

The ALS represented Aunty Ruby Dykes, a cousin of Douglas ‘Mootijah’ Shillingsworth, 
in a coronial inquest held in April 2022. 

A Budjiti and Murrawarri man, Mootijah died in custody on 15 February 2018.  
He was 44 years old. The Deputy Coroner found that his death was preventable. 
It stemmed from a recurring middle ear infection which the prison system failed to 
identify and treat.

Aunt Ruby fondly remembers her cousin: “Mootijah was a son, a brother, a father, a 
nephew, and a cousin. His was a quiet strength. He was very shy but there was always 
a slight grin on his face… if you showed him love and affection, he returned it tenfold.”

For Aunt Ruby, engaging in the coronial inquest was about stopping the cycle of 
deaths in custody.

“Our family went into this inquest knowing that we wouldn’t get justice for Mootijah. 
It’s too late for him, but we hope we can save other Aboriginal prisoners from this 
painful and preventable death,” she said.

“It will be worth it if we prevent this from happening again.”

A prison sentence should 
not be a death sentence, 
but substandard prison 
healthcare is taking 
Aboriginal lives. People 
behind bars are dying 
of asthma attacks, 
paracetamol overdoses 
and ear infections.

Sarah Crellin (Acting 
Principal Legal Officer) 
speaking before the NSW 
parliamentary inquiry 
into deaths in custody 

Mootijah  
Shillingsworth
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 f Consultation on draft 
Bill to implement the 
recommendations of the 
report from the statutory 
review of the Inspector 
of Custodial Services Act 
2012 (June 2022) 

 f Draft Inspection Standards 
for Aboriginal People in 
Custody (May 2022)

 f Statutory review of Victims 
Rights and Supports Act 
2013 (July 2022)

 f Public consultation 
on Family is Culture 
Legislative Review (May 
2022)

 f Review of Corrective 
Services NSW response 
to COVID-19 in Youth and 
Adult Correctional Centres 
in NSW (May 2022)

 f Inquiry into the 
commencement of the 
Fisheries Management 
Amendment Bill (April 
2022)

 f Request for preliminary 
adoption feedback: 
Adoption Regulation 2015 
remake (April 2022) 

Giving expert advice to 
reviews and inquiries

 f Review of the operation 
of the amendments to the 
consorting law under Part 
3A Division 7 of the Crimes 
Act 1900 (March 2022)

 f Law Enforcement Conduct 
Commission: Operation 
Tepito – as a member of 
the Youth Justice Coalition, 
the ALS contributed to the 
responding submission 
(February 2022)

 f Amendment of Children 
(Detention Centres) 
Regulation 2015 (March 
2022)

 f Consultation on New 
Family Dispute Resolution 
Services for Aboriginal 
and Torres Strait Islander 
families (March 2022)

 f Select Committee on the 
coronial jurisdiction in 
NSW (July 2021)

Over the financial year, 
we provided advice and 
recommendations to 
multiple parliamentary 
inquiries, legislative 
reviews, and policy 
consultations. 
These included:

The ALS at the 2022 Yabun Festival.

Policy submissions can be 
found on our website at 
www.alsnswact.org.au/
papers_submissions

http://www.alsnswact.org.au/papers_submissions
http://www.alsnswact.org.au/papers_submissions
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The majority of 
ALS legal services 
are funded through 
the National Legal 
Assistance Partnership 
(NLAP), an investment 
of the Australian 
Government and 
administered by the 
NSW Government 
and ACT Government. 
Under the NLAP, our 
core legal services 
are funded up to 30 
June 2025.  

Towards the end of the 
financial year, the NLAP 
funding agreement was 
varied to include funding 
for the following legal 
support programs:

 f Justice Policy Partnership 
– to increase our data 
capability and capacity 
to participate in this 
Commonwealth initiative 
under Closing the Gap 
(funding to 30 June 2024  
– NSW and ACT);

 f Coronial inquiries plus 
expensive and complex 
cases – for the provision of 
legal assistance to families 
of deceased Aboriginal 
and Torres Strait Islander 
people in coronial inquiries 
and the provision of legal 
assistance to Aboriginal 
and Torres Strait Islander 
clients involved in complex 
and/or expensive cases 
(funding to 30 June 2025  
– NSW and ACT);

 f Front-line support to 
address workplace 
sexual harassment – the 
delivery of legal assistance 
services to people 
experiencing workplace 
sexual harassment or 
discrimination, specifically 
to establish an Aboriginal 
Employment and 
Discrimination Unit (EDU) 
to provide culturally 
appropriate and safe legal 

Laying strong future 
foundations

Funding our work
assistance to Aboriginal 
people in relation 
to workplace sexual 
harassment, workplace 
discrimination and other 
related employment issues 
impacting Aboriginal 
people (funding to 30 June 
2025 – NSW);

 f Supporting people with 
mental health conditions 
to access the justice 
system – specifically to 
establish a Mental Health 
Advocacy and Referral 
Unit to provide advocacy 
and referrals for Aboriginal 
clients with mental health 
conditions who are in 
contact with the criminal 
justice system (funding to 
30 June 2025 – NSW); and

 f Increased legal assistance 
for vulnerable women – 
the delivery of dedicated 
legal assistance services 
to women, with a focus 
on women experiencing, 
or at risk of, family 
violence, specifically 
to establish the Family 
Violence Legal Service 
Program in the Newcastle, 
Lake Macquarie and 
Hunter regions to provide 
culturally appropriate, 
integrated and intensive 
responses to the complex 
needs of Aboriginal women 
affected by family violence 
and abuse (funding to 30 
June 2025 – NSW).

The ALS is fortunate and deeply grateful 
to every one of our supporters – including 
individuals, businesses, and foundations – 
for their contributions. 

In 2021–22 we focused on building our cohort of regular 
monthly donors, whose ongoing contributions are vital to 
enabling our advocacy agenda and funding our Fines Clinic.

During the reporting period we enabled PayPal as a donation 
method on our website, giving an alternative option to donors 
who prefer not to use credit card. 

Thank you to our key funders and pro bono supporters:

 f Commonwealth Government

 f NSW Government

 f ACT Government

 f Ashurst

 f City of Sydney

 f Data4Good

 f Gilbert & Tobin

 f King & Wood Mallesons

 f Paul Ramsay Foundation

Thank you also to the thousands of donors and volunteers who 
play an essential role in delivering our services and advocacy. 

We also received funding for a 
range of key legal service and 
support programs including:

 f Funding from the NSW 
Government through 
the Department of Fair 
Trading to support the 
activities of the Western 
Aboriginal Tenants Advice 
and Advocacy Service 
(WATAAS) and Greater 
Sydney Aboriginal Tenants 
Service (GSATS);

 f ACT Government funding 
for the Ngurrambai Bail 
Support and Front-Up 
programs;

 f Funding from Legal Aid 
NSW for ALS participation 
in the Early Appropriate 
Guilty Plea scheme, care 
and protection services in 
regional locations, and the 
Cooperative Legal Service 
Delivery program;

 f Commonwealth grant 
funding though the 
National Indigenous 
Australians Agency 
provides for our Custody 
Notification Service and 
new this financial year, 
two years of funding for 
a Family Violence Legal 
Service Program that will 
be based in Nowra and 
Canberra commencing in 
2022–2023;

 f Funding from the Paul 
Ramsay Foundation to 
allow the ALS to auspice 
the grant for the Bugmy 
Bar Book Committee, 
working with the NSW 
Public Defenders to 
implement the program. 
The funding supports the 
planning, research, writing, 
and educational activities 
related to the Bugmy  
Bar Book.

Want to support the ALS?

Make a one-off or monthly donation  
at www.alsnswact.org.au/donate  
or email community@alsnswact.org.au  
to discuss corporate support opportunities.

http://www.alsnswact.org.au/donate
mailto:community%40alsnswact.org.au?subject=
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With a focus on laying 
strong foundations 
for the ALS, this 
year has seen the 
continued investment 
in and expansion of 
the team and activities 
across the Shared 
Services portfolio of 
human resources, 
information technology, 
finance, facilities, 
fleet, governance  
and compliance. 

We appointed a Director of 
Finance and Shared Services 
to lead these portfolios, 
alongside other significant 
appointments of a Senior 
Human Resources Manager 
and an Organisational 
Development Manager. These 
latter two roles are focused 
on leadership development, 
supporting cultural 
change initiatives, building 
organisational capacity and 
growing our staff. 

The expanded team played 
a key role in organising the 
ALS all-staff conference in 
June 2022, which included 
role-specific sessions as 
well as topics relevant for 
all employees including 
managing mental health at 
work, dealing with difficult 
behaviours, and cultural 
competence training (with 
thanks to Access EAP and 
Corporate Culcha for running 
these sessions).

Our team at 30 June 2022

Non-Aboriginal sta�

Aboriginal and/or Torres Strait Islander sta�

Aboriginality of employees

Non-Aboriginal employees
Aboriginal and Torres Strait 
Islander employees

Role of employees

Legal team
Administration officers
Field and  
engagement officers
Shared services team
Legal practice managers
Auspiced tenancy services staff 
Program managers and 
coordinators
Executive

Auspiced tenancy services sta�

Shared services team

Program managers and coordinators

Legal team

Legal practice managers

Field and engagement o�cers

Executive

Administration o�cers

Auspiced tenancy services sta�

Shared services team

Program managers and coordinators

Legal team

Legal practice managers

Field and engagement o�cers

Executive

Administration o�cers

Supporting our staff and 
services to make an impact

Financials

We are pleased to 
present an overview 
of the ALS financial 
performance and 
financial position for 
30 June 2022.

During the reporting period, both Maranguka Limited and  
Just Reinvest NSW completed the processes required to  
become independent organisations. 

The ALS finalised the auspicing services provided to both 
organisations effective 31 March 2022. Whilst the auspice 
arrangements ended at this date, finalisation of related matters, 
including the novation of some funding agreements and the 
payment of net monies held on behalf of those organisations, 
was completed subsequent to the reporting date. 

Significant too is that for 
the first time, the ALS has 
employed a dedicated 
Facilities and Fleet Manager 
and Support Officer to 
manage our growing list of 
28 properties and a sizeable 
motor vehicle fleet.

We have continued with 
projects to strengthen 
and streamline our 
information technology 
and communication 
infrastructure. This year has 
seen the completion of our file 
migration from onsite servers 
to Microsoft 365’s SharePoint, 
supporting flexibility in our 
work practices. All offices are 
now using Microsoft Teams 
for calls, doing away with 
our old phone-based system 
and reducing hardware 
costs and requirements. 
We are also grateful to 
Data4Good for volunteer 
assistance in improving our 
website analytics.
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STATEMENT OF FINANCIAL PERFORMANCE FOR THE YEAR  
ENDED 30 JUNE 2022

2022
$

2021
$

OPERATING ACTIVITIES

INCOME
Revenue from operations 30,170,644 26,949,318
Interest received 67,078 126,807
Profit on asset disposal 4,571 -
Donations and charitable funding 1,795,354 2,467,245

32,037,647 29,543,370

EXPENSES
Staffing and on-costs 22,393,612 19,357,416
Employee entitlement provisions 479,216 450,846
Depreciation and loss on asset disposal 140,550 52,851
Professional and travelling expenses 2,595,766 2,702,861
Other overheads 5,217,743 5,144,288

30,826,887 27,708,262

SURPLUS $1,210,760 $1,835,108

Opening accumulated surplus 5,163,531 3,328,423

ACCUMULATED SURPLUS $6,374,291 $5,163,531

STATEMENT OF FINANCIAL POSITION FOR THE YEAR  
ENDED 30 JUNE 2022

2022
$

2021
$

CURRENT ASSETS
Cash 22,601,493 19,909,677
Receivables 382,400 358,930
Other current assets 561,448 665,497

23,545,342 20,934,104

NON-CURRENT ASSETS
Property, plant and equipment 1,588,556 1,728,701

TOTAL ASSETS 25,133,897 22,662,805

CURRENT LIABILITIES

Creditors and borrowings 1,478,374 1,607,959
Payroll liabilities 721,650 373,066
Provisions 2,996,447 3,055,002
Other liabilities 9,180,450 8,223,309

14,376,921 13,259,336
NON-CURRENT LIABILITIES

Provisions 1,569,185 1,426,437
1,569,185 1,426,437

TOTAL LIABILITIES 15,946,106 14,685,774

NET ASSETS $9,187,791 $7,977,031

MEMBER FUNDS

Initial contribution for members 1,280,271 1,280,271
Assets reserve 1,533,228 1,533,228
Accumulated surplus 6,374,292 5,163,532

NET MEMBER FUNDS $9,187,791 $7,977,031

Notes to financial statements
1. The financial statements on pages 44–45 include transactions from the following auspiced 

services: Greater Sydney Aboriginal Tenants Service (GSATS), Western Aboriginal Tenants 
Advice and Advocacy Service (WATAAS) and Just Reinvest NSW.

2. The Statement of Financial Performance and Statement of Financial Position are extracts from 
the full Financial Statements for the year ended 30 June 2022. The extracted Statements should 
be read in conjunction with the notes to financial statements. The full Financial Statements are 
available upon request. 
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Contact us

Toll-free assistance lines
For police charges and criminal matters: 1800 765 767
For child protection, domestic and family violence matters, and family law: 1800 733 233

Find us online
www.alsnswact.org.au

Head office (Redfern)
Level 4, 261–265 Chalmers St
Redfern NSW 2016
PO Box 646
Surry Hills NSW 2010
Tel: (02) 9213 4100
Fax: (02) 9213 4101
Email: community@
alsnswact.org.au 

Armidale
128A Dangar St
PO Box 708
Armidale NSW 2350
Tel: (02) 6771 6000
Fax: (02) 6771 6001

Bathurst
282 Howick St
PO Box 29
Bathurst NSW 2795
Tel: (02) 6330 7900
Fax: (02) 6330 7901

Bourke
18 Richard St
PO Box 285
Bourke NSW 2840
Tel: (02) 6870 8100
Fax: (02) 6870 8101

Broken Hill
35 Sulphide St
PO Box 494
Broken Hill NSW 2880
Tel: (08) 8084 2300
Fax: (08) 8084 2301 

Canberra
Level 7, 17–21 University Ave
PO Box 434
Canberra ACT 2601
Tel: (02) 6120 8800
Fax: (02) 6120 8801 

Coffs Harbour
203 Rose Ave
PO Box 2445
Coffs Harbour NSW 2450
Tel: (02) 6640 1400
Fax: (02) 6640 1410 

Dubbo
23–25 Carrington Ave
PO Box 446
Dubbo NSW 2830
Tel: (02) 6841 6966
Fax: (02) 6841 6901

Griffith
112 Yambil St
PO Box 1374
Griffith NSW 2680
Tel: (02) 6969 6800
Fax: (02) 6969 6801

Kempsey
41 Belgrave St
PO Box 40
Kempsey NSW 2440
Tel: (02) 6561 3200
Fax: (02) 6561 3201 

Lismore
Suite 3, Level 4,
29 Molesworth St
PO Box 671
Lismore NSW 2480
Criminal Law Practice
Tel: (02) 6623 4400
Fax: (02) 6623 4401
Care & Protection and  
Family Law Practice
Tel: (02) 6623 4450
Fax: (02) 6623 4451 

Moree
47 Auburn St
PO Box 316
Moree NSW 2400
Tel: (02) 6757 8300
Fax: (02) 6757 8301 

Moruya
8 Mirrabooka Ave
PO Box 604
Moruya NSW 2537
Tel: (02) 4474 8600
Fax: (02) 4474 8601

Newcastle
Level 4, 456–460 Hunter St
PO Box 222
Newcastle NSW 2300
Criminal Law Practice
Tel: (02) 4914 6500
Fax: (02) 4914 6501
Care & Protection and  
Family Law Practice
Tel: (02) 4914 6550
Fax: (02) 4914 6551

Nowra
Criminal Law Practice
89 Plunkett St
PO Box 998
Nowra NSW 2541
Tel: (02) 4424 8900
Fax: (02) 4424 8901
Family Violence Prevention Unit
2/64 North St
Nowra NSW 2541
Tel: (02) 4424 8950

Parramatta
Level 8, 33 Argyle St
Parramatta NSW 2150
PO Box W37
Westfield Parramatta NSW 2150
Criminal Law Practice
Tel: (02) 8836 3400
Fax: (02) 8836 3499
Care & Protection and  
Family Law Practice
Tel: (02) 8836 3444
Fax: (02) 8836 3449

Redfern
Level 3, 261–265 Chalmers St
Redfern NSW 2016
PO Box 2257
Strawberry Hills NSW 2012
Tel: (02) 8303 6600
Fax: (02) 8303 6601

Tamworth
78–80 Brisbane St
PO Box 1323
Tamworth NSW 2340
Tel: (02) 6763 9700
Fax: (02) 6763 9701

Wagga Wagga
19 Trail St
PO Box 5036
Wagga Wagga NSW 2650
Tel: (02) 6932 7200
Fax: (02) 6932 7201

Walgett
31 Fox St
PO Box 311
Walgett NSW 2832
Tel: (02) 6817 9200
Fax: (02) 6817 9201
 
Wollongong
63A Market St
PO Box 191
Wollongong NSW 2500
Tel: (02) 4276 7100
Fax: (02) 4276 7101

Greater Sydney Aboriginal 
Tenants Service (GSATS)
178 Queen St
PO Box 140
St Marys NSW 2760
Tel: (02) 9833 3314
Fax: (02) 9833 8754

Western Aboriginal Tenants 
Advice and Advocacy 
Service (WATAAS)
201 Brisbane St
PO Box 2025
Dubbo NSW 2830
Tel: 1800 810 233 and 
(02) 6881 5700
Fax: (02) 6881 5701

Your Story Disability 
Legal Support
Tel: 0429 086 599 and 
0427 823 199
yourstorydisabilitylegal.org.au

http://www.alsnswact.org.au
mailto:community%40alsnswact.org.au?subject=
mailto:community%40alsnswact.org.au?subject=
https://www.facebook.com/ALSNSWACT
https://twitter.com/als_nswact
http://yourstorydisabilitylegal.org.au


48

www.alsnswact.org.au 


	Introduction
	Message from the Chairperson
	Message from the CEO
	Who We Are
	How we make a difference
	Highlights of 2021–22

	Governance and strategy
	Governance 
	Our strategic plan

	Connecting and collaborating with our communities
	Community legal education
	Justice reinvestment
	Closing the Gap

	Telling our story
	Our public profile and advocacy
	Harnessing technology to tell our story
	Stories of 2021–22

	Delivering high quality, culturally safe legal and support services
	Criminal law
	Child protection and family law
	Social justice programs 
	Client feedback

	Advocating for justice and achieving community-led change
	Our agenda for change
	Supporting families through coronial inquests
	Giving expert advice to reviews and inquiries

	Laying strong future foundations
	Funding our work
	Supporting our staff and services to make an impact
	Financials
	Contact us



