
State Department Federal Credit Union
Serving Members Worldwide
ACA Australia New Zealand Chapter



STATE DEPARTMENT FEDERAL CREDIT UNION  |

Empowering Communities

DoS Partnership & 
Support

Over 90 years of 
Financial Service 

Diverse & Worldwide 
Membership
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The Digital Member Experience

Worldwide Digital 
Account Opening

Virtual Office 
Appointments & 
Remote Notary

Add your Cards to 
your Digital Wallet

Push, SMS,  & 
WhatsApp Two-Factor 

Authentication

Government benefits 
enrollment

Digital Loan & 
Mortgage 

Applications
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Global Money 
Transfer & Bill 

Payment

Secure Access & 
Support
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Digital Wallet Access

Digital access to 

manage Debit & 

Credit Cards

Ability to add to 

Digital Wallets
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Wise Integration: International Money Movement

Seamless transfers to 
140 countries in 40 
currencies powered 

by Wise

Digital Banking 
integration eliminates 

funding delays 
and costs

70%+ of transfers settle 
instantly (20 seconds 

or less)
1. Log into Digital Banking

2. Under the Main Menu, select Move 
Money, and Send Money with Wise.

3. Select your account, amount and 
currency.

4. Add your recipients and the account 
details.

5. Click on Confirm.

Use SDFCU Digital Banking to 
send Wise transfers
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Global transfers &
Bill Payments



STATE DEPARTMENT FEDERAL CREDIT UNION  |

Wise Integration Demo

STEP 1: 
Quote

STEP 2: 
Sign Up or Link 
Existing Wise 
Account

Use SDFCU Digital Banking to send Wise transfers

STEP 3: 
Recipient 
Information
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Wise Integration Demo

STEP 4: 
Confirmation

STEP 5: 
Status Tracking

Use SDFCU Digital Banking to send Wise transfers
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Wise- SDFCU Integration

Integration 
Benefits

Fixed $2.90 
international 
USD ➔ USD 
transfer fee.  

SDFCU member 
pricing on transfer 

fees

Faster processing 
times​ 

New to WISE?

Easier account 
setup through 
SDFCU Digital 

Banking

Existing WISE 
Account?

Link it to SDFCU 
for added benefits 

(same email address 
required)
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Accounts Working for You While Abroad
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Accounts Working for You While Abroad
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Accounts Working for You While Abroad
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Mobile Deposit
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Government Benefits Enrollment
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Foreign National Membership

Access to the US 
Financial System

Membership regardless 
of citizenship

Family and Household 
members qualify for 

membership*
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*Not available to American Consumer Council (ACC) Family Members who do not have an SSN/ITIN
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Lending Options While Abroad

Mortgages in the US Auto Loans Credit Cards with No 
Annual or Foreign 

Transaction 
Fees
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Join us through ACA
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“Once a member, 
always a member.”
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Contact Us

Let’s Connect

www.sdfcu.org
703-706-5000

Rachel Rust
Chief Experience Officer

Sam Salmon
VP, Retail Business Development

Joshua Barrett
Overseas Operations Manager

overseas@sdfcu.org
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http://www.sdfcu.org/
mailto:seminarquestions@sdfcu.org
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