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. Empowering Communities
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Over 90 years of
Financial Service
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DoS Partnership &
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Diverse & Worldwide
Membership
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Worldwide Digital
Account Opening
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Government benefits
enrollment

@

Global Money
Transfer & Bill
Payment

Virtual Office
Appointments &
Remote Notary

Push, SMS, &
WhatsApp Two-Factor
Authentication

The Digital Member Experience

G

Secure Access &
Support

Add your Cards to
your Digital Wallet

Digital Loan &
Mortgage
Applications
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© view Your Statements

Review your account Statements and other notices

anytime, in one place
View Now

Activity

Details Card Services

Digital access to
manage Debit &
Credit Cards

-
! Lane, John

® View Card Details

Activate Card

Please activate your card

B Addto
Apple Wallet

Digital Wallet Access

Adding Card

Adding to Wallet...

Name

Card Number

sm=- From State Department FCU

Ability to add to
Digital Wallets
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. Wise Integration: International Money Movement

Use SDFCU Digital Banking to
send Wise transfers

1. Loginto Digital Banking

2. Under the Main Menu, select Move
Money, and Send Money with Wise.

3. Selectyour account,amount and
currency.

4. Addyour recipients and the account
details.

5. Click on Confirm.

jwise

Seamless transfers to

140 countriesin 40

currencies powered
by Wise

B

| o T ——

Digital Banking
integration eliminates
funding delays
and costs

&)

70%+ of transfers settle
instantly (20 seconds
or less)

Global transfers &
Bill Payments
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. Wise Integration Demo

} Use SDFCU Digital Banking to send Wise transfers ]

Send Money with Wise . )
Send Money with Wise

Send Money with Wise

Send Money Activity Recipients

ho are you sending money to?

By registering, you accept Wise's Terms of

Q Search
& 1 use and Privacy Policy
] BASIC CHECKING $315.92 ,

Joshua Barrett N
EUR account ending in 0000

STEP 2:
Sign Up or Link
Existing Wise

You send

STEP 3:
Recipient
Information

S Stamatis Vorris >
EUR account ending in 0001

$ 10.55

Rachel L Rust N

© so.12fee EUR account ending

© 0.95895 guaranteed exchange rate

Recipient gets

Account

10.00

¥ EUR - Euro

ccccccccc
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. Wise Integration Demo

Use SDFCU Digital Banking to send Wise transfers

Send Money with Wise

John Lane gets €10.00

Your quoted rate is guaranteed if you confirm the
transfer by Nov 22, 2024, 9:10 AM.
Transfer From: BASIC CHECKING *0001
You Send: $10.55

Total Fees: $0.12

STEP 4:
Confirmation

Total Amount We'll Convert: $10.43
Guaranteed Rate (9 hours): 1 USD = 0.95895 EUR
Account Holder Name: John Lane
Bank code (BIC/SWIFT): VZTYNZAQXXX
IBAN: BE34 8721 0962 0022

Should Arrive: in 30 minutes

You can cancel for a full refund within 30 minutes

of payment, unless the funds have been picked
up or deposited. Make sure you're sending

o money to someone you know and trust, ar at
their information is correct. Fraudulent
transactions may result in the loss of mol

all - =| M =

Accounts Transfer Pay Deposit Menu

——
SDFCU

Transaction Details

John Lane

Sent

@« €10.00
$10.55

Transaction Details

Note
Add Note

STEP 5:
Status Tracking

Scheduled to Al

Today at 8:41 AM EST

Guaranteed Exchange Rate

1 USD =0.95895 EUR

M

Pay Deposit Menu

Accounts
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. Wise- SDFCU Integration

New to WISE?

Easier account

setup through

SDFCU Digital
Banking

Integration
Benefits

Fixed $2.90
international
USD = USD
transfer fee.

SDFCU member
pricing on transfer
fees

Faster processing
times

Existing WISE
Account?

Link it to SDFCU
for added benefits

(same email address
required)
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Accounts Working for You While Abroad
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View my Move Apply Open an
Accounts Money for a Loan Account

Q What are you looking for?

Personal Details

User Settings

Primary Email
e Profile ‘ ssalmon@sdfcu.org ‘
o Sertinty @ Verified

Secondary Email (optional)

e Activity Log ‘ ‘

@ What's New

Home Phone (optional)

‘ uUs v  +1(605) 789-1428 ‘

& Verified

Mobile Phone (optional)

‘ ES v  +34 657 34 65 68| ‘

& Verified

STATE
DEPARTMENT

FEDERAL CREDIT UNION




Accounts Working for You While Abroad
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Q. What are you looking for? L alze Apply S EUED

Accounts Money for a Loan Account

User Settings Primary Address
Home Address Home Address 2 (optional)
O rrofie
AV DEL COLL DEL PORTELL 29 PISO 1 PUERTA 1A
0 Security
City Country
e Activity Log BARCELONA Spain v
@ What's New Province / State / Region ZIP / Postal Code
BARCELONA 08024

My ZIP / Postal Code goes first
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. Accounts Working for You While Abroa

ul 56 B2 11:41 il 56 @

P < @ +1(571) 617-7763
tap here to add to contacts
L
+1(866) 733-2877

SDFCU Alert:
You have opted in to receive text
messages from SDFCU. Message
and data rates apply. Message
frequency varies. Reply HELP for
help, STOPALERTS to stop alerts, +1(571) 617-7763
or STOP to stop all messages. , e
Didn't authorize this? Contact us Cee
at
Block Profile

1unread message

039108 is your verification code.
11:41 AM
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. Mobile Deposit

Deposits

Quick Deposit History

@ You have $999999.00 left of your $999999.00 deposit limit.

Write "For Mobile Deposit Only For SDFCU"
on the back of the check below your
endorsement.

Add front of check Add back of check

Deposit

al o B

Accounts
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. Government Benefits Enrollment

N
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Q_ What are you looking for? View my Move Pay my Apply Open an Send

Accounts Money Bills fora Loan Account a Wire

Apply for a Mortgage
Secure Forms ° SF-1199A

Stop Payment

@ Secure Forms D " d Stat t
Fill out the form below to direct your government benefit direct deposit to SDFCU. This digital ocuments:and:statements

submission replaces the federal Direct Deposit Sign-Up Form (SF-1199A). Once your request is
received, we will send you a notification within 1 business day. You may also receive confirmation Overdraft Protection
directly from the government agency issuing your benefits.

@ Secure Form History

FAQ
Type of Payment
Select v Alerts

— Secure Forms

Member Number

Skip-A-Pay

Loan Payoff Calculator
Posting Share

Manage Beneficiaries
© Select Account v

Account Reports
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Foreign National Membership

e,

Access to the US
Financial System

Membership regardless
of citizenship

Family and Household
members qualify for
membership*

*Not available to American Consumer Council (ACC) Family Members who do not have an SSN/ITIN
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. Lending Options While Abroad
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Mortgages inthe US Auto Loans Credit Cards with No
Annual or Foreign

Transaction
Fees
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Join us through ACA

STATE Personal Deposit Account Application

DEPARTMENT

FEDERAL CREDIT UNION

You will need the following information in order to complete the application: “O b
v Government issued ID nce a mem er)
v Social Security or Tax ID Number 99
always a member.

Select your eligibility *

I qualify through affiliation with The Department of State (Employee, Family, Contractor, Contractor Family). Please
click the drop down to select your affiliation.

I qualify through my relationship with one of your organizational affiliates (Please select one affiliate organization
you are involved with).

—Please Select--

Family
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. Contact Us

Let’s Connect 0 @ Rachel Rust

www.sdfcu.org @ Chief Experience Officer
703-706-5000

Sam Salmon
VP, Retail Business Development

Joshua Barrett
SDFCU "' |.I Overseas Operations Manager

EI,_,. {0

q‘ overseas@sdfcu.org
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http://www.sdfcu.org/
mailto:seminarquestions@sdfcu.org
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