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Households across Australia are experiencing 
a cost of living crisis, with families hit by 
increasing prices for food, electricity, gas, 
housing and petrol. Parents for Climate Action 
surveyed more than a thousand Australians 
to understand the financial pressures they 
currently face and what it has meant for 
their families. 

We discovered that many families are 
experiencing anxiety and stress as a result 
of additional financial pressure and are 
having to adapt to make ends meet. 

The vast majority of families told us that their 
living costs had ‘gone up’ or ‘gone up a lot’. 
This was especially true for food costs (94.1% 
of families), petrol costs (85.4%) and electricity 
costs (78.8%).  As a result:
• They are making sacrifices in the quality 
• of food they purchase. 
• They are reducing travel to friends 
• and family. 
• They have made significant efforts to 
• reduce their energy bills, including limiting 

heater usage in winter. 
• Lower income families were more likely 

to have made changes to manage rising 
living costs, particularly reducing their use 
of electricity, heating and petrol, as well as 
skipping bills or paying them late.

• Some families took on additional work, went 
back to working from their office, paused 
plans to install clean, energy efficient 

• technologies at home, and delayed medical 
services for adults.

• Families experienced anxiety, stress, worry, 
time pressure, and more sickness.

Australian Parents for Climate Action is calling for 
governments at all levels to provide cost of living 
relief by supporting a rapid rollout of household 
clean energy technologies. The electrification of 
home appliances like the hot water heater, the 
uptake of electric vehicles and the installation of 
solar systems supported by batteries has been 
shown to reduce annual energy bills and provide 
an immediate and long-term solution to rising 
energy prices.  
• A home with insulation, rooftop solar,             

efficient appliances and no gas has been 
shown to reduce annual energy bills by an 
average of $1,859.1

• Homes which can also afford to add an       
electric vehicle could see average annual    
savings on energy bills of $5,000 per 

• household, by 2030.2

95%

10%
said they are 
accumulating debt 
to manage rising 
energy bills

of families want 
government support to 
use more energy efficient 
and affordable technologies, 
regardless of whether they 
own or rent their home

Almost

1. Executive Summary 
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Australian Parents for Climate Action 
calls on all political parties at both State 
and Federal level, to support greater 
investment in renewable energy and 
storage, pursue household electrification, 
and improve access to more affordable 
electric vehicles and household 
batteries. It lowers our bills and our 
carbon emissions.

Specifically, we call on governments to:
• Provide rebates for household clean 
• energy technologies. 
• Set the National Construction Code so that all 

new homes are net-zero emissions, by using 
energy-efficient design, rooftop solar and 
all-electric appliances. 

• Support a rapid transition to enable 100%       
renewable stationary energy by 2030, including 
transmission upgrades and necessary firming.

• Ban gas connections for new homes, and new 
gas appliances for established homes by 2025. 
Set targets and implement plans to replace 
domestic gas appliances in established homes 
by 2030.

• Provide rebates to reduce the upfront 
• purchase cost of electric vehicles and rapidly 

roll out suitable charging infrastructure in 
• every community.
• Support a used electric vehicle market 
• by ensuring all future replacements of 
• government fleets upgrade to 
• battery-electric vehicles.

Our solar system 
saves us hundreds 
of dollars a year, 
but we still spend 
thousands running 
our expensive gas 
heater and filling up 
our petrol cars. 
With the price of 
everything going up,
I want to see my 
government help 
all families transition 
to clean energy 
technologies which 
reduce carbon 
emissions and save 
us money.

NATASHA,
and Leith, with 
their two boys 
(Ballarat, Victoria)

“
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2. Context 

This report has been created in an environment 
of rapid change in clean energy technology and 
climate policy, coinciding with a period of 
economic inflation, wage stagnation and high 
fossil fuel prices. 

Cost of living in Australia is going up:
• The impact of COVID-19, stagnant wages 

growth, interest rates increases and  inflation 
on the rise has had a compounding negative 
impact on many families’ finances,  with lower 
income families in particular struggling to 
absorb these pressures.

• Grocery prices are also rising rapidly, 
• impacting whether parents can afford the 

healthy food they want to provide their 
• children. While food supply issues are 
• complex, one of the drivers of these high 
• prices is a changing climate - increasingly 
• intense natural disasters impacting food 
• supply chains.3

Energy prices in Australia have hit record 
highs,4 because of:
• A lack of co-ordinated, grid-scale investment 

in cheap, green renewable energy, backed                
by storage.

• An energy system exposed to the pressures of 
global markets, such as the commodity price    
impacts due to ongoing war in Ukraine.5

• Ageing and unreliable legacy fossil fuel             
generation assets, especially in coal.6

Energy efficient household appliances are 
more cost effective than legacy systems 
powered by fossil fuels: 
• A home with insulation, rooftop solar,              

efficient appliances and no gas has been 
shown to reduce annual energy bills by an 
average of $1,859.7

• Homes with electric vehicles, efficient                 
appliances, rooftop solar and no gas could 
see average annual savings on energy bills of 
$5,000 per household, by 2030.8

• More government investment is required to     
support the implementation of these energy 
solutions and to transition away from existing 
fossil fuel systems.

Cost of living pressures, family 
bill pressure and an economy 
transitioning towards 
renewable energy

Electrification must 
become the standard, 
not the exception, 
and our energy 
system must
empower rather than 
hinder households.

DR. SAUL GRIFFITH, 
author, engineer and 
energy specialist

“
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Against this backdrop, Australian Parents for 
Climate Action surveyed more than a thousand 
Australians about the financial pressures they are 
experiencing, with the aim of exploring and 
better understanding these pressures and the 
recent impact they’ve had on families. 

In this section, we examine what families told us 
about the energy they use, their experience of 
costs of living and what they are doing to 
manage these costs. We explored whether 
families’ experiences differed depending on the  
State they live in, their household income, and 
whether they rent or own their home. 

Further information about our methodology 
can be found in Appendix A.

3.1 Who did we hear from?

3.3 What cost of living pressures 
have families experienced 
this winter? 

3.2 What types of energy do 
families use? 

More than 1000 people answered our survey. 
They typically:
• Live across Australia, particularly in NSW, 
• Victoria and Queensland.
• Live with 3-4 other people.
• Have higher than average incomes.
• Own the home they live in.
• Live in a separate house, rather than 
• a semi-detached or apartment.
• The majority of respondents weren’t                 

already known to Australian Parents for                       
Climate Action

Further information about our respondents can 
be found in Appendix B. Families have experienced increases in a range of 

living costs.
• Families most commonly experienced             

increased costs for food, petrol and electricity.
• Housing costs and gas costs also increased for 

a smaller group of families.
• These increases in living costs affected all 
• families, regardless of income or where        

they live.

We asked families about what combination of 
energy solutions they use in their homes: grid 
electricity, solar panels, gas (connection or bottle), 
electric vehicle and household battery. 
Key takeaways:
• Solar panels (53%) and gas (54.6%)                    

are common.
• A small group of families have an electric       

vehicle (11.2%) which was more common 
among the highest income earners.

• Few families use a household battery (9.4%).
• Families who rent use fewer energy efficient 

technologies compared to those who own 
their home, meaning they have less access 
to clean and affordable energy (eg 18.8% of    
renters had solar on their roof, compared to 
61.1% of homeowing families).

• We found state-by-state differences between 
those families locked into paying high fossil 
fuel prices, and those with greater access to 
cheap clean energy. For example, Victorians 
were frequently locked into using their legacy 
gas networks.

Further breakdown of the energy our families use 
can be found in Appendix C.

3. What are families’ 
experiences with energy 
and costs of living? 
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Our survey asked families whether they have noticed 
changes in five living costs over the previous three 
months: petrol, housing, gas, food and electricity costs. 
We asked whether each cost had gone down a lot, gone 
down, stayed the same, gone up, or gone up a lot. 

All families had noticed costs had gone up. The vast 
majority (94.3%) reported increases for three or more 
living costs, with more than a third reporting increases 
for four (38.99%) or all five (37.31%) living costs. 

Most families told us that their living costs had ‘gone up’ 
or ‘gone up a lot’ (see Figure 1). This was especially true 
for food costs (94.1% of families), petrol costs (85.4%) and 
electricity costs (78.8%). Families across all states and all 
income levels are experiencing increasing living costs. 
Petrol cost impacts were felt during a period where 
petrol and diesel fuel excise had been halved.9

The increases in gas costs varied across the country, as 
shown in Figure 2. Fewer families in Queensland 
experienced higher gas costs, largely because fewer 
families in Queensland use gas. In Victoria, where more 
than two-thirds of families use gas, more families are 
experiencing higher gas costs. Of all families who have 
gas in their home, more than 90% of them reported 
higher gas costs. With gas being a more expensive 
method for families to heat their home, hot water and 
food, Victorian families are experiencing tougher cost of 
living pressures as a result of their legacy gas network.

Gas

Housing 

Electricity

Petrol

Food

51.03%

65.15%

78.82%

85.39%

94.03%

Higher costs are affecting most 
families, particularly for food, 

petrol and electricity

Victorian families’ high reliance on gas for 
energy means that they are experiencing 

this increased cost.

Figure 2. Families reporting gas costs had gone 
up or gone up a lot over the past 3 months. 

ALL VIC

GAS

NSW QLD
Figure 1. Families reporting living costs had gone up or 
gone up a lot over the past 3 months. Note these figures 
aren’t adjusted to compensate for households who don’t 
have a gas connection or who don’t run a car.
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3.4 Are families interested 
in further government 
support for clean 
energy technologies?

With costs of living rising, the 
vast majority of survey families 
(approximately 95%) want 
extra government investment 
and support to use more energy 
efficient and affordable
 technologies, regardless of 
whether they own or rent 
their home. 

Families are strongly in favour of government 
support for clean energy technologies

Figure 3. Families who would consider purchasing clean energy 
technologies if more government support was made available.

Support remains high across both homeowners and renters.

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0

Consider buying 
an electric car?

Consider converting
from gas to electric

appliances?

Consider 
installing

solar panels?

As a renter, do you
want more support
to make your home

energy efficient?

Having solar on our 
home means I don’t 
have to budget for 
electricity bills, so we 
get the flexibility to 
spend our money on 
the things we love.

ADAM
and his daughter 
(Sunshine Coast, Qld)

“
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3.5.1 All families reduced 
spending and energy 
consumption to manage costs 

Almost all families who completed our survey 
(94.8%) had made changes to manage 
increased living costs. Of families who 
answered our survey: 
• more than half (58.5%) had made one or 

two changes 
• more than a quarter (26.5%) had made 

three or four changes 
• a small group (9.8%) had made five to     

seven changes 

3.5 What changes have
families made to manage 
the rising costs?

Families have made a range of changes to 
manage rising living costs. Many families are
• Spending less on food, holidays, and petrol.
• Reducing heating at home, which was more 

common in southern states.
• Reducing electricity use at home, especially in 

Queensland where fewer families use gas.
• A small number of families had skipped or 

were late paying a bill or had relied on loans 
and credit. This may increase if financial     
pressure persists or costs rise further.

• Lower income families were more likely 
to have made changes to manage rising            
living costs, particularly reducing their use 
of  electricity, heating and petrol, as well as     
skipping bills or paying them late. 

Families are making changes and adjustments 
to manage increased living costs. We wanted to 
understand these more so asked about seven 
different changes families may have made, 
including reducing or buying cheaper food, 
reducing use of electricity or heating, and not 
paying bills on time.

10

Many families told us they had reduced energy 
consumption and spent less to manage higher 
living costs (see Figure 4). This included

• less spending on essentials such as food 
(44.1% of families) 

• less spending on heating (41.4% of families), 
though this was less likely in Queensland 
(7.2%) where the climate is warmer, and      
families are less reliant on gas for heating  
their homes 

• planning to spend less on holidays (39.6%) 
• reduced their electricity use at home (34.5% 

of families), which was more likely for 
Queensland families (44.3%) where electricity 
takes a greater proportion of energy bills.

• cut spending on petrol (25.2% of families) 

A small group of families had skipped paying a bill 
or paid a bill late (7.6%) or had taken out a loan or 
used credit cards more than usual (4.1%). 



Figure 4. Changes families have made to manage increased costs, by household income. 

60%

50%

40%

30%

20%

10%

0

Spent less 
on food

Reduced home 
heating

Reduced home 
electricity 

Spent less 
on holidays

Spent less 
on petrol

Skipped bill or 
paid late

Used loan 
or credit

No changes

ALL <$100k $101k-$200k $201k +

Families spent less to manage higher 
living costs

Lower income families were more likely to have made 
changes due to cost and the highest  earners were more 

likely to say they had not made changes
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Cost of living pressures are more pronounced for 
lower income families.  Figure 4 shows that lower 
income families were more likely to have used 
the strategies we asked about to manage higher 
living costs. Families earning under $100,000 in 
particular were more likely to have: 
• Reduced electricity use and heating at home. 
• Cut spending on petrol.
• Skipped paying a bill or paid a bill late. 

Four in five families on lower incomes 
(approximately 80%) reported making changes 
to manage rising costs, whereas this only 
applied to two in three higher income families 
(67.7% of those who earned over $201,000).

3.5.2 Lower income was linked to 
efforts to reduce spending and 
energy consumption 



Families are experiencing a range of impacts from 
the higher cost of living.

• Families used a range of strategies to manage high 
living costs. Measures included budgeting, taking 
on additional work, going back to working from 
their office, pausing plans to install clean, energy 
efficient technologies at home, and delaying 

• medical services for adults.
• Some of these impacts were positive, such as 

healthier diets and relying on active modes of 
transport that bring wellbeing benefits. Families 
acknowledged that some changes they had made 
had a positive impact for the environment and 
helped to reduce emissions.

• Families also experienced anxiety, stress, worry, 
time pressure, more sickness, and had dipped 

• into savings.
• Families reduced the amount and type of fresh 

produce and meat their family eats, and cooked 
and ate at home more. Some have experienced 
hunger and health impacts of poorer diets.

• Reduced travel and cancelled holidays had 
• impacted on families’ ability to see family and 

friends and engage with their communities, 
• which is particularly challenging following the 

COVID-19 restrictions.
• Families are worried about what happens if costs 

persist or rise further.
• All families were interested in greater government 

support to reduce energy costs via utilising more 
energy efficient technologies in their homes.

3.6 How are the rising costs 
affecting families? 
Families are experiencing the impacts of higher 
living costs and are making a range of changes 
to both spending and energy consumption to 
manage these costs. More than half of our 
families told us specifically about the changes 
they made to manage rising costs, and how these 
changes were affecting their family and children. 

12

To make ends meet 
we limit the use of 
our heater, but our 
two-year-old daughter 
was waking overnight 
due to the cold. With 
young kids you just 
don’t have the 
flexibility to turn the 
heater off overnight.

MARK,
Lauren and their 
daughter 
(Bendigo, Vic.)

“



Took on more work.
which affected their 

time with their children

Considered living with 
extended family to 

share costs

Paused plans to install 
energy efficient 
technologies in 

their homes

Stuck to careful 
budgets, that stopped or 

reduced children’s 
extra-curricular activities

Educating children on 
higher costs

Consciously protecting 
children from impact of

higher costs

Going back to work in 
the office to move costs 
back to their employer

Delayed seeking
medical services

for adults

Figure 5. Key themes of the 
changes famlies have made 
to manage increased costs, 

by household income. 
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3.6.1 How Families managed living 
with higher costs

Families used a variety of strategies to manage 
higher living costs. Many were budgeting and 
making changes to the way they work. 

Some families were involving their children in the 
changes they needed to make, whereas others 
were managing to distance their children from 
the impacts of higher costs. 

Figure 5 outlines the key themes that emerged 
for families who responded to the qualitative 
component of our survey.



A thematic analysis of families’ responses 
demonstrated that most of the cost of living 
impacts have been negative, however there were 
also examples of resilience. For example, families 
recognised and acknowledged that the 
changes they had made to manage higher living 
costs were sometimes good for the environment, 
or their own health and wellbeing. 

However, families predominantly told us they 
and their children experienced anxiety and worry, 
they were concerned about ongoing or increasing 
financial pressure, and they were more isolated 
from family and community. 

Figure 6 shows the key positive and negative 
themes that families shared with us about rising 
living costs.

3.6.2 General impacts were largely 
negative, but there  were examples 
of resilience 

POSITIVE IMPACTS

NEGATIVE 
IMPACTS

Figure 6. Key themes of the 
positive and negative impacts 

of rising living costs for 
families and children

Opportunities for 
better for diet, 

health and wellbeing

Can’t see family 
as much, less 

engagement with 
their community, 

and feeling 
more isolated

More sickness, which 
they attributed to

cost-saving measures
and stress

Concern about costs 
continuing to rise 

that would add
more pressure

Time cost and mental 
energy required to 
reduce costs and 
manage finances 

closely

Anxiety, worry,
relationship strain,
unhappiness and
feelings of shame

around money and
financial pressures

Uncertainty and stress 
(for children too), 

which has compounded 
the stress and 

uncertainty from the 
COVID-19 pandemic

Unable to save or 
dipping into savings 

to manage costs

Positive 
environmental 

impacts that helped 
reduce emissions
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Families also shared details about the specific 
changes they have made to their energy 
consumption and spending to address their 
increased living costs. Despite some 
acknowledging the positive health and 
environmental benefits of their changes in 
spending and consumption, many experienced 
negative impacts for their family and children. 
Figure 7 shows specific responses that families 
shared with us.
  
Some families were hungry, ate less fresh 
produce or poorer quality food, and experienced 
time impacts of shopping around for low prices.     

Families told us about the impact of higher 
energy costs this winter, which was especially 
felt by families in southern states. Families that 
experienced limited or inadequate heating due 
to higher energy costs told us this led to more 
sickness in the household, especially for 
children.  Families had consciously reduced 
their heating and electricity costs through 
non-powered heating options and avoided 
using household appliances. 

Families told us they had less contact and 
connection with their family and community 
as they reduced petrol costs and cancelled 
or delayed holidays. This compounded the 
isolation they felt when public health measures 
were in place during the peaks of the 
COVID-19 pandemic.

  

We can’t afford holidays

We delayed or cancelled our overseas trip and
will travel locally instead 

It’s harder to see family and friends, which is
difficult after the borders being closed for so
long because of COVID-19

We have struggled through a cold winter, in a
home we can’t afford to heat properly

Our cold home has led to more sickness for
everyone, especially children

We limit heating to one room and prioritise
making sure the children are warm

We wear more clothes, use more bedding, use
hot water bottles and bedshare

Temperatures are set lower and we use off-
peak energy as much as we can

We turn off lights and appliance, and try not
to use the oven, dryer and dishwasher

We limit trips in the car, use more public
transport and choose more active transport
like cycling

Less travel is limiting connection to people. I
can’t afford the 40 minute drive to see my
Mum in the nursing home

3.6.3 Specific impacts

FOOD COSTS

HOLIDAY COSTS PETROL COSTS

HEATING AND ELECTRICITY 

Figure 7. Key themes: impact of living costs 
for families and children
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We eat less, are hungry and have to buy from
food banks or rely on charity 

We buy less and a smaller variety of fruit and
veggies, eat seasonally, and grow more food

We eat less meat

We eat lower quality food. We eat less organic
and are worried about the health and
environmental impact of chemicals

We shop around to spend less, which takes time

We are more conscious of food waste, eat
more simply and cook and eat at home more



4.1 Clean energy technologies 
reduce bill pressure

Extensive research, and consumer experience, 
has shown that clean energy technologies 
have great potential for reducing household 
energy costs. Research courtesy of Rewiring 
Australia shows that the average Australian 
family could reduce their annual energy bills 
by an average of $5,00010 by 2030 through the 
implementation of clean energy technologies. 
These technologies are detailed below. 

Solar panels 
Australia has the greatest rooftop solar 
penetration rate in the world11, which has 
been achieved through a combination of a 
favourable climate and strong government 
support. Rooftop solar systems typically have 
payback periods in the region of five to six 
years, with recent high electricity prices 
reducing that figure further.12 However, as has 
been shown in this report, these benefits are 
skewed towards wealthier families, states with 
more favourable policy settings, and those 
who own their own homes.

4. How investing in energy 
efficient and renewable 
technology could reduce 
family energy costs and 
reduce emissions 

16



I work at a school as an art 
therapist so I have a reasonable 
salary, but I’m buying less fresh 
food, driving less and turning the 
heating down just to get by. My 
gas bill for our small unit  was 
around $300 which really hurt, 
andI’m worrying about how I’m 
going to afford Christmas.

But we’re resilient; it’s been good 
to walk more places instead of 
taking the car, and my daughter 
loves the veggies we grow in the 
local community garden.

ELIZABETH
and daughter 
(Adelaide)

“

Household batteries
Household batteries are a relatively new 
technology with a low takeup rate within 
Australia, likely due to the fact that the 
financial payback remains poor. However the 
existing market pricing structures largely don’t 
recognise the contribution that batteries will 
increasingly make to firm our energy grid as the 
uptake of renewable energy increases in future. 

Battery Electric Vehicles
Personal transportation consists of a large 
proportion of family energy expenditure, with 
the weekly visit to the petrol station being a 
significant household cost. As shown in Figure 8 
below, electric vehicles offer a great potential to 
reduce this expense, particularly considering the 
recent petrol price surges and that these figures 
don’t account for the lower servicing costs of 
battery electric vehicles.13

Cost Per 100km - Electric Vehicle versus 
Petrol Vehicle - Mid-Size Car

Figure 8: Fuel cost per 100k’s travelled. Source:  Rewiring Australia

Petrol Car at 
$1.42/Litre

$15

$10
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$0
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$/
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0
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$4.00

Electric Car 
Charged with Grid

Electric Car Charged 
with Solar & Battery 

Home, 2025
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Household electrification and the removal of gas
Heating the family home and the heating of water for 
showers and taps is another significant household cost. 
If existing gas-based hot water and space heating 
appliances are replaced with electric heat pumps, families 
will experience a reduction in stationary energy costs of 
approximately 50%, with this figure moving to 
approximately 70% if said systems are powered by solar 
and battery systems.14 Similar savings can be experienced 
with the changeover from gas to electrically powered 
stovetops, particularly when an induction stovetop is used. 
Removing gas entirely from a home also saves on 
significant utility connection fees.

Space Heating Average Cost Per Day, Australia.

Water Heating Cost for One Luxurious Shower, 
Australian Average.

11.7kWh Average Heat Required Per Day. Heat Pump Coefficient of Performance 3.77

Assumes 3.93 KWh of heating required, 8 minute shower at 19L a minute. Heat Pump 
Coefficient Of Performance 3.77

Figure 9: Space heating average cost per day. Source:  Rewiring Australia

Figure 10: Water heating average cost for one luxurious shower. Source:  Rewiring Australia

Electric Heat 
Pump (Solar & 
Battery,2025)

Electric Heat 
Pump (Solar & 
Battery,2025)
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Gas Water
Heating
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Heating

$0.00
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With solar panels, an 
electric vehicle and 
no gas, we’ve been 
shielded from rising 
energy prices. 
My family only pays 
about $1,000 a year for 
everything, including 
charging the car. 

JASPER 
and family 
(Adelaide)

“



Australian governments have a long history of 
supporting clean energy technologies. However 
differences in policies across jurisdictions and changes 
in policy over time have left many Australian families 
behind. With climate scientists calling for Australia 
to reduce its carbon emissions by 75% by 2030, and 
net zero shortly thereafter,15 today’s cost of living 
crisis presents governments at all levels with the 
opportunity to rapidly accelerate the transition 
away from fossil fuels while delivering long term 
cost-of-living relief to Australian families.

Examples of successful policies include:
• The ACT government’s support for Electric Vehicles 

have seen sales reach 5% market share, a clear leader 
over the national average of 2%.16

• NSW’s Rebate Swap program, which enables low 
• income families to swap their energy rebate in for 
• a free solar system (or other clean energy 
• technology upgrades).17

However as highlighted in this report, significant 
barriers remain to achieving a greater rollout of clean 
energy technologies, and doing so in a way which means 
that all sectors of society stand to benefit from reduced 
energy costs. These include:
• Australia’s electric vehicles sales pale in comparison 

to overseas,18 with fuel savings from EVs typically    
enjoyed by a wealthy minority.

• The results of this survey supported existing data 
showing that lower income households have less 
access to clean energy technologies. 

• Rental properties, accounting for 31% of households 
nationally,19 have significantly lower rooftop solar 
installation rates.

• Incentives for expensive-to-run fossil fuel appliances 
remain, such as the Victorian government’s Energy 
Upgrades for Households program which provides 
rebates for new gas heating systems.20 

Governments of all levels need to create policies which 
support a rapid rollout of clean energy household 
technologies, particularly for rental properties and for 
families on lower incomes.

4.2. Governments should 
accelerate the transition to 
clean energy 

these (recent energy 
price) events have 
simply underscored the 
need to accelerate 
Australia’s transition to 
the cheapest form of 
reliable electricity, and 
that is firmed renewable 
energy, connected to 
Australian homes and 
businesses through 
efficiently delivered 
transmission

DANIEL WESTERMAN
CEO, Australian Energy 
Market Operator, 
18-July 2022 

“
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Australian families are feeling the pinch from 
cost of living pressures, and many are having to 
make multiple sacrifices to get by. This report 
found a high level of stress and anxiety from 
having to save money by, for example, turning 
off the heater, limiting how much fresh food 
they buy, reducing driving or avoiding holidays.

These financial savings are ready for the 
taking and they utilise existing, proven 
technologies. We call on state and federal 
governments to act to provide long-term 
and equitable access to the clean energy 
technologies that reduce household cost 
of living pressures while simultaneously 
reducing carbon emissions. 

Specifically, we call on governments to:
• Provide rebates for household clean            

energy technologies. Rebates were              
particularly effective in growing the scale 
of rooftop solar. However, it is important to 
ensure the next generation of support is 

• targeted to reach the low income 
• households and renters who largely are 
• yet to see the benefits.

• The National Construction Code should 
be set so that all new homes are net-zero 
emissions, by using energy-efficient design, 
rooftop solar and all-electric appliances. This 
will ensure greater equity for renters and 
owner-occupiers of new homes.

5. Conclusion

Clean energy technologies, such as household 
solar and batteries, electric vehicles and the 
electrification of household appliances, can be a 
long term solution that has a real and dramatic 
impact on family finances. Average household 
energy bill savings of $1,859 per year,21 or $5,000 
per year by 2030,22 are achievable. 

• Support a rapid transition to enable 100% 
renewable stationary energy by 2030, 

• including transmission upgrades and 
• necessary firming. The greater the proportion 

of renewable energy available to Australian 
homes, the more they stand to benefit from 
lower costs (and a safer climate).

• Methane-gas is an expensive and harmful 
• energy source when used in homes. Gas 
• connections for new homes, and new gas 

appliances for established homes, should 
both be banned by 2025. Set targets and 
implement plans to replace domestic gas 
appliances in established homes by 2030.

• Electric Vehicles can save families thousands 
in fuel costs, meaning accelerating their 
rollout must be a priority for long term cost 
of living relief. Governments should provide 
rebates to reduce upfront purchase cost 

• and rapidly roll out suitable charging 
• infrastructure in every community.

• Governments should support a used electric 
vehicle market by ensuring all future 

• replacements of government fleets upgrade 
to battery-electric vehicles.

• 
m

• 
m

• 
m

• 
m
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Methodology
We ran an online, anonymous survey which asked 
respondents about: 
• the types of energy and energy efficient 
• technologies they use in their homes and 
• whether they would consider using more clean 

energy solutions if there was government 
• support to do so. 
• any changes they had noticed in living expenses 

and spending over the last 3 months for energy 
and food. 

• changes they had made to manage costs of living 
and how these changes had affected their family 
and children. 

• some basic demographic information  

We promoted the survey through to our members 
via email and social media, with further promotion via 
the digital channels of some partners organisations. 
We encouraged our members and survey 
participants to promote the survey through their 
own networks and social media and to invite other 
families to participate. That is, we applied a snowball 
approach to the survey.

Appendix A - Survey 
methodology
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Families had higher incomes than all Australians 
People who responded to our survey have higher 
household incomes than the general Australian 
population.25 Almost half of the people who 
responded to our survey have a household 
income of $101,000 - $200,000 per year. One 
fifth had an annual household income of over 
$201,000. A third have household income under 
$100,000, with almost half of this group earning 
under $50,000 per annum. Families from NSW 
reported higher incomes than their counterparts 
in Queensland and Victoria. 

Respondents were generally new to Australian 
Parents for Climate Action
Approximately half of the survey respondents 
completed the survey anonymously, and of the 
remainder it was equally split between existing 
supporters and those new to our organisation. 
Given how the survey was promoted and 
experience of previous response rates to our 
surveys, we are confident that the majority of 
respondents to this cost of living survey are new 
to our organisation.23 More than 1000 people 
responded to our survey.

Most families live in the populous eastern states 
As shown in Figure 11, the majority of 
respondents live in the most populous states; 
NSW, Victoria and Queensland. Our sample 
had a greater proportion of respondents 
from NSW and ACT than the Australia 
population, with fewer people 
from Queensland and 
Western Australia.24 

5%

0.1%
14%

40%

26%

2%

3%

9%

Higher proportion of survey participants than 
the Australia population

Lower proportion of survey participants than 
the Australia population

Figure 11. Proportion of respondents across Australian jurisdictions. 
Arrows represent whether the number of respondents was more or 
less than would be expected from the general population.

Appendix B - Survey 
respondents
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Survey families lived in larger households than 
all Australians 
Most of the people responding to our survey live 
with other people, most commonly in homes with 
three to five people (see Figure 12). The people 
who responded to our survey live with more 
people than the Australian population,26 which is 
to be expected given our members and supporter 
base are predominantly families. 

Families were more likely to live in their own, 
separate home 
More than 80 per cent of the families who 
responded to our survey are owner occupiers and 
those with higher incomes were more likely to 
own their home. The people who responded to 
our survey are more likely to be homeowners than 
the general Australian population, where two 
thirds (66.0%) own their own home.27

Like the Australian population, most (78.7%) of the 
survey families live in separate houses, with about 
ten percent living in a terrace / semi-detached 
dwelling (11.0%) or flat/apartment (9.5%).28

13%

10%

67%

8%

1 person

2 people

3-5 people

6+ people

Figure 12. Household size of survey families
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Solar and gas are common 
More than half of our respondents use solar 
panels (53.3%) and this is higher than the general 
Australian population, where one in four homes 
have solar panels.29  Figure 13 shows that solar 
panels were more common for survey families 
living in Queensland than in NSW, mirroring 
national trends.30 Queensland has had relatively 
high solar feed-in tariffs over several years.31

Figure 13 shows that more than half of survey 
families (54.6%) also use gas in their homes. 
This was more likely for families in Victoria and 
less likely in Queensland, mirroring national 
trends.32  Victoria has an extensive legacy of state 
government policies supporting gas as a 
household energy source.33

Appendix C - Access to 
energy technologies

These state-by-state differences are reflected in 
the proportion of families who told us they don’t 
use any solar or gas and don’t own an electric 
vehicle or a household battery. Victorian families 
were more likely to say they use at least one of 
the four types of energy we asked about 
compared to everyone who answered the survey, 
which was largely driven by the higher use of gas 
in their homes. Similarly, Queensland families 
were less likely to say they used none, due to the 
relatively higher proportion of those families who 
have solar panels on their homes. These state-by-
state differences cannot necessarily be explained 
by climate or demographics alone; an example 
being how New South Wales lags both Victoria 
and Queensland in solar panel uptake. 
Essentially, our survey showed us a picture of 
state government policy influencing whether 
families had access to cheap clean energy or 
were locked into high fossil fuel prices.

Solar panels and gas use varied 
across Australia

Figure 13. Solar and gas use by state.

0% 10% 20% 30%

QLD NSW VIC

40% 50% 60% 70% 80%

Solar Panels

Gas

Solar panels were more common in Qld homes, 
and less common in NSW homes

Gas was more common in Vic, where the gas 
industry has a long history of state government 
support, and less common in Qld
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Electric vehicles and household batteries are 
not common 
Electric vehicles and household batteries were far 
less common for families who responded to our 
survey (see Figure 14). 

Just over ten per cent (11.2%) of families owned 
an electric vehicle, sitting proud of a national 
penetration rate which is less than 1%.34 Electric 
vehicle ownership was more likely for families 
with the highest income (16.9% for those earning 
above $201,000 compared to approximately 
9% for those earning less than $200,000). 

A small group of survey families used a 
household battery (9.4%), and this did not vary 
across the states or by household income (see 
Figure 14). This suggests the use of battery 
technology is still in its infancy and relatively 
cost-prohibitive for most in Australia. In this 
metric, surveyed families again sat proud of 
national data, where on average less than 2% of 
Australian homes have access to this clean 
energy technology.35

Renters have less access to clean and affordable 
energy solutions 
Families who rent their home had far less access 
to clean and affordable energy technologies. 
Figure 15 shows that renters have less access to 
solar panels (18.8% compared to 61.1% of families 
who own their home) and household batteries 
(2.2% compared to 11.1% of homeowner families).
 
Existing government rebates which accelerate 
the rollout of clean energy technologies often 
don’t extend to support rental properties, where 
landlords typically don’t benefit from savings 
in energy bills. Without access to these types of 
clean and affordable energy solutions, renting 
families are stuck paying more for home energy. 

Figure 14. Electric vehicle and household battery use by household income.

Figure 15. Solar and battery use by home ownership type.

Electric 
vehicle

Solar

Household
battery

Household
battery
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