
November 10, 2021

Dear Mr. Parker and MARTA Board of Directors,

As an organization that envisions an Atlanta where everyone moves safely, easily, and sustainably throughout
the city, we applaud MARTA’s efforts to build bus rapid transit (BRT) lines in Atlanta. It is both overdue and
extremely welcome.

As the Summerhill BRT line is the first to advance, we all know it is essential to get this project right; however,
the route design shared during the most recent public meetings fails to meet our standards in two main regards:

● It would place buses in general travel lanes in Downtown Atlanta, where congestion already causes
significant delays to the existing bus routes and schedules.

● It does not include plans for safe first- and last-mile access for people walking, using wheelchairs, biking,
scooting, etc.

● While we are not weighing in on the route geography selected, we are concerned that the needs of local
communities may not have been adequately addressed in the planning process so far.

We request the following design revisions:

● Replace the shared travel lanes in Downtown Atlanta with fully dedicated bus lanes.
● Coordinate with the Atlanta and Georgia Departments of Transportation to create safe first- and last-mile

access to bus stations and between bus and rail stations.
● Ensure safe crossings for people walking to and from bus stops. For example, the proposed stop on

Memorial Drive requires riders to cross a high-speed multi-lane road. While a signalized pedestrian
crossing seems like a step in the right direction, it doesn’t change the nature of this high-speed,
dangerous corridor, nor does it reduce the number of turning conflicts. This stop should be moved and/or
the state should reduce the number of lanes from 4 to 3 to match those on other parts of Memorial Drive.

● Plan for people riding bikes and scooters to share the dedicated BRT lanes. We believe that failure to
plan for this accommodation won’t prevent the bus lane from being used by people on bikes and scooters.
Ignoring this likelihood could result in more dangerous interactions than simply including it in the design to
begin with.

● Space the Downtown stops further apart, in keeping with Bus Rapid Transit principles.
● Remove the route segment that traverses MLK Drive → Ted Turner Drive → Mitchell Street. Due to the

lack of a stop at the federal center, this adds two extra left turns without adding coverage.
● Ensure the hours of service for this line are the same as those of MARTA rail and that the frequency of

service archives 8-10 minutes headways.

In addition, we urge you to incorporate the expressed desires of neighborhoods from Downtown Atlanta to
Summerhill and in between. If the Summerhill BRT project works for residents and workers in these
communities, it will be a transit success story.

Sincerely,

Rebecca Serna
Executive Director

cc: Manjeet Ranu, Collie Greenwood, Melissa Mullinax


