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Greg Holder, Project Manager 
Summerhill Bus Rapid Transit (BRT) project 
gholder@itsmarta.com 
(404) 848-4277 
 
March 17, 2022 
 
Rebecca Serna, Executive Director 
Atlanta Bicycle Coalition 
rebecca@atlantabike.org 
 
 
Dear Ms. Serna:  
 
Thank you again for your continued interest, support, and thoughtful questions regarding the 
Summerhill Bus Rapid Transit (BRT) project. As discussed at our February 25, 2022 meeting, 
the project team has carefully reviewed the questions and comments you submitted on 
November 10, 2021 and conducted additional evaluation as appropriate to investigate potential 
solutions or updates. 
 
We are excited to move into the implementation phase of this project and look forward to 
continued dialogue and coordination with you and your team.   
 
Sincerely,  
 
[Greg H.] 
 
 
Replace the proposed shared lane segments with dedicated lanes (especially downtown, 
the most congested part of the city) 
 
The Summerhill BRT project is fortunate to have 85% dedicated lanes, which is unusual for BRT 
systems in the United States. The Federal Transit Administration (FTA) considers fixed 
guideway BRT to be any system operating with more than 50% dedicated lanes. 
 
Based on comments received from multiple stakeholders related to dedicated lanes, MARTA 
and the project team conducted additional analysis to determine if any of the planned shared 
lanes within the South Downtown area could be redesigned as Bus Only lanes. After additional 
investigation and discussions with the City of Atlanta Department of Transportation, the Georgia 
Department of Transportation, and the Georgia Building Authority / Georgia State Properties 
Commission, who have jurisdiction within these segments, it was determined that additional Bus 
Only lanes are not feasible or critical at this time. However, once the BRT is operational, 
MARTA will evaluate the performance of the system to determine if additional Bus Only lanes 
would provide further efficiencies, or otherwise improve service, and can be coordinated with 
other planned and potential Downtown improvements. Our partners at the City of Atlanta 
Department of Transportation and the Georgia Department of Transportation have committed to 
supporting future operational assessments when requested by MARTA.  
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Make the hours of service reflect those of MARTA rail 

Service along the Summerhill BRT route will be coordinated with MARTA rail service hours. The 
BRT service is anticipated to operate from 5:00 AM until 1:00 AM on weekdays and weekends. 
We will continue to review the proposed service hours to ensure that service is complementary 
to MARTA rail.  
 
Increase the frequency of service from 10-15 minutes to 8-10 minutes 

Service and operating hours for the Summerhill BRT are still being evaluated. At this time, 
weekday service is scheduled to arrive every 10 minutes during the daytime peak, every 15 
minutes in the evening, and every 20 minutes during the late-night hours. Weekend service is 
scheduled to arrive every 20 minutes in the morning, every 15 minutes midday through the 
evening, and every 20 minutes during the late-night hours. These headways and operating 
hours represent an improvement over current bus service and are similar to that of current 
MARTA rail service outside of areas served by multiple lines. 

Work with the City of Atlanta / State of Georgia to create safe first- and last-mile access: 

As part of the Summerhill BRT project, MARTA has committed to making numerous multimodal 
safety improvements along the route and near planned stops including accessible curb ramps, 
traffic signal improvements, clear delineation of on-street parking, updated signs, and pavement 
markings. 

In addition, connections to other bus routes will improve accessibility. Specifically, the 55 bus 
will use the Summerhill BRT lanes and stops to facilitate safe transfers to South Atlanta and 
other neighborhoods beyond the Summerhill BRT route. 

We continue to explore partnerships with the City and State to enhance first and last mile 
access and pedestrian access, connectivity, and safety is a primary objective of our station 
location and platform design process. 

Riders would walk a block to get to MARTA rail stations: pedestrian improvements 
needed 

Pedestrian access between the Summerhill BRT stops and the three nearby MARTA stations is 
critical to the successful implementation of the project. 

Following up on previous discussions and analysis, MARTA and the project team conducted a 
site visit to inventory pedestrian needs and improvements on Forsyth Street and Broad Street 
between MLK Jr. Drive and MARTA’s Five Points station, Piedmont Avenue between MLK Jr. 
Drive and MARTA’s Georgia State station, and Broad Street between Mitchell Street and 
MARTA’S Garnett station. 

Several possible improvements have been identified. MARTA is working to determine which 
partner organization is responsible as well as jointly identifying potential funding. MARTA is 
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committed to working with the City of Atlanta and Central Atlanta Progress to create safe and 
pleasant pedestrian access in these areas.   

Pedestrian crossings to bus stations: while a pedestrian hybrid beacon at the Memorial 
Drive stop will help, we feel this is not sufficient if the goal is safe access across a high-
speed multi-lane road like Memorial.  

An engineering evaluation is currently underway in partnership with the Atlanta Department of 
Transportation and the Georgia Department of Transportation to determine the best solution 
and design for safe pedestrian access to this BRT stop. Safety is MARTA’s top priority. 

Give further consideration to shared bus/bike lanes. We’ve discussed these several 
times and remain convinced that even without this planned-for accommodation, people 
riding bikes and scooters will still use the bus lane, resulting in greater potential for 
conflicts than if there were planning behind that use. 

To achieve the desired operational and safety standards, the Bus Only lane is intended for 
transit vehicles only. Enforcement of the Bus Only lanes will be coordinated with the City of 
Atlanta. Additionally, MARTA operators are trained to navigate many challenges including 
operating with mixed-traffic, bicyclists, and pedestrians. Summerhill BRT operators will receive 
the same level of training in order to be able to operate safely along the route.  

At this time, MARTA has identified on-road and off-road bicycle accommodations that can be 
implemented as part of the Summerhill BRT project between Georgia Avenue and Washington 
Street. We continue to coordinate with the City of Atlanta Department of Transportation to 
identify safe facilities along and adjacent to the Summerhill BRT route for bicycles and scooters, 
which may include on-street and/or off-street accommodations. 

 


