How to Hustle:

If you have not yest signed up for Hustle to reach out to your OHS reps, please sign up here:

https://www.surveymonkey.com/r/ohshustle

If you are new to Hustle you will receive an email to set

up your account

If you have used Hustle before, there will be a new campaign in your account.

1. Logintoweb.hustle.com:

- Hustle

Password

Enter your login details.

JH jacob.hunter@bcgeu.ca

Password

Y

Reset Password

If you are unsure of your password, use the “reset password” link to recover your account.

2. You will see the OHS Appointment Review campaign under “Text Workflows”
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Hustle can send you browser notifications when a lead replies.
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This will connect you with the OHS reps in your local
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Ok, let's set it up
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. To get started, click on “Start”
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3. This will take you to a screen that says “Ready to hustle?” and contains the initial
text message as well as several responses that are pre-loaded, depending on the
replies you receive from the OHS rep. Hit continue to start the workflow
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Ready to Hustle?

Please review your message scripts before you get started. You may edit them to make
them feel more personal.

FOR NEW CONTACTS Edit

Hello <Contact Name> , I am <Agent Name> from your BCGEU Local. We are
reviewing our OHS appointments. Are you still a BCGEU OHS worker rep?

FOR PREVIOUSLY MESSAGED CONTACTS Edit

Hello <Contact Name> , I am <Agent Name> from your BCGEU Local. We are
reviewing our OHS appointments. Are you still a BCGEU OHS worker rep?

RESPONSE SCRIPTS

Thank you for your continued advocacy. Are you a regular rep, alternate or co-chair?

Thank you for letting us know and for your work on OHS, we will be end-dating you in
our system. Do you know if there is need for an OHS rep at your site?

Are you aware of any vacancies for OHS reps?

Are you able to send us your committee terms of reference? If so, can you please email
a copy to ohs.review@bcgeu.ca

Thank you for participating as an OHS rep and in this review.
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Now you are ready to message — hit send on the first message to initiate the
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Send a message to get the conversation started!
D EJ (= Helio Jacob, I am Jacob from your BCGEU Local. We are reviewing our OHS appointments. Are you still a BCGEU OHS worker rep? m >
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Repeat this step until you are through your list of contacts. If you have more than
100 contacts, they will load after you have sent the first 100 messages.

When the member replies to you, you will see a notification:
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If you click on “reply” it will take you back to the conversation to chat with the OHS
rep.



6. The preset replies will be there based on what they reply:
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Hello Jacob , I am Jacob from your BCGEU Local. We are reviewing our OHS appointments, Are you still a BCGEU OHS worker rep?
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Vacancies
Are you aware of any vacancies for OHS reps?

3

Terms of Reference

Are you able to send us your committee terms of reference? If so, can you please email a copy to ohs.review@bcgeu.ca

7. When you have gotten through your list, it will show the workflow completed:
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8. Continue to checkin with your hustle as you receive replies and log the replies in
your excel spreadsheet.



