
How to Hustle: 

If you have not yest signed up for Hustle to reach out to your OHS reps, please sign up here: 
https://www.surveymonkey.com/r/ohshustle 

 

If you are new to Hustle you will receive an email to set up your account 

If you have used Hustle before, there will be a new campaign in your account. 

1. Log in to web.hustle.com: 

 

If you are unsure of your password, use the “reset password” link to recover your account. 

2. You will see the OHS Appointment Review campaign under “Text Workflows” 

 

This will connect you with the OHS reps in your local. To get started, click on “Start” 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.surveymonkey.com%2Fr%2Fohshustle&data=05%7C02%7CReagan.Belan%40bcgeu.ca%7Cd4f0d0ba7ba74b57f58908def4d2ec23%7C3b8d4735d2c643b4ab8f6bbe02c48897%7C0%7C0%7C639217383925229909%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=BR9vztN8%2FCKuuOnaJ9kD9HcDZo8wK8sx%2BLbmnk1V0YU%3D&reserved=0


3. This will take you to a screen that says “Ready to hustle?” and contains the initial 
text message as well as several responses that are pre-loaded, depending on the 
replies you receive from the OHS rep. Hit continue to start the workflow  

 



4. Now you are ready to message – hit send on the first message to initiate the 
conversation. 

 
 
Repeat this step until you are through your list of contacts. If you have more than 
100 contacts, they will load after you have sent the first 100 messages. 
 

5. When the member replies to you, you will see a notification: 

 
If you click on “reply” it will take you back to the conversation to chat with the OHS 
rep. 
 
 
 
  
 
 



6. The preset replies will be there based on what they reply: 

 
 

7. When you have gotten through your list, it will show the workflow completed: 

 
 

8. Continue to check in with your hustle as you receive replies and log the replies in 
your excel spreadsheet.  


