Volunteer Application Help Guide
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How to Set Up Your Account and Access the Application
This section has 5 steps

1. To get started, go to this website:
https://casaoftraviscounty.force.com/Application/s/login/SelfRegister?startURL=%2FApplication
%2Fs%2F

2. On this page it will ask you for your name and email address. After you have filled out these 3
fields it will send you an email invitation. Please check your spam/junk folder if you do not see it
in your inbox.

Please create a login to access the CASA of Travis County
Volunteer Application

& First Name

& LastName

Sign Up

Already have an account?

3. The email invitation will look like this. Please click the “get started” link to continue the account
set up process.

Welcome to the Salesforce site for CASA of Travis County inbox x

2] CASA of Travis County donotreply@casatravis.org via xmvuTkéaxxwfj.5f-3ireleag.na163.bnc.salesforce.com
. tome v

Hi test,

Welcome to the Salesforce site for CASA of Travis County. To get started, go to:
https://casaoftraviscounty. force.com/Application

Username: testcasaapp@gmail.com

If you have trouble accessing the site, please reach out to Cindy Zhou at czhou@casatravis.org.

Thanks,
CASA of Travis County




4. The link will take you to get your password set up. When you are done press Change Password

Enter a new password for casaapptest@gmail.com.
Make sure to include at least:

() 8characters
() 1lletter
() 1number

* New Password

* Confirm New Password

Password was last changed on 10/5/2022, 3:07 PM.




5. Once you are done setting up your account Salesforce will direct you to the application for you
to fill out

If you experience any issues with this volunteer application, please email us for help at:
volunteer@casatravis.org

If you nesd to Save & Finish Later, please enter any reason in the Pause Reason field and then click OK.

Volunteer App

Thank you for your interest in becoming a volunteer advocate vith CASA of Travis County.

Please gather necessary information befors beginning.
« Youwill need 3 non-family and 2 family references (Name, phone, email for 2ach)
» Vehicle information including driver license £ and insurance
« Current and previous employment information.

We do ask some personal questions in this application because of the nature of this volunteer role. Please know that we take the confidentiality of cur volunteers’ information very sericusly and
will protect your privacy at every stage of the application process and the voluntesr experience.

After we recsive your ication you will be vithin 3-4 days to schedule 2 Pre-Training interview.

If you experience any issues with this volunteer application, please email us for help at:
volunteer@casatravis.org

1% you need to Save & Finish Later, please enter any reason in the Pause Reason field and then click OKL

Volunteer App
~ First Name Pronouns o
--None-- :
Complete this field.
Pronouns Other
Middle Name
*Gender
“LastName --None-- .
ZHOU
“Race
AKA None-- .
*Ethnicity
*~Street --None-- .




How to Save and Return to an Application In-Progress
This section has 5 steps

If you are unable to complete the application in one sitting, no worries! You will be able to save the
application and log back in later.

1. Scroll to the bottom of the page and Save your progress

Major

Save and Finish Later Previous

2. When you are ready to continue working on your application please return to the account
creation website

(https://casaoftraviscounty.force.com/Application/s/login/SelfRegister?startURL=%2FApplicatio

n%2Fs%2F) On this page please select “Already have an account?”

~

X

0
CASA

Please create a login to access the CASA of Travis County
Volunteer Application

& FirstName

& LastName

Sign Up

Already have an account?



3. On this page you will be able to enter your username (the email address associated with you
application) and password to get back to your application.

A
O password

J
CASA
[
* Username

Login

Forgot your password?  Not amember?

Are you an employee? Login here



When you log in you will be able to find your in-progress application at the bottom of the page,

under “paused flows.” Press resume to continue your application.

If you experience any issues with this volunteer application, please email us for help at:
volunteer@casatravis.org

If you need to Save & Finish Later, please enter any reason in the Pause Reason field and then dlick OK.

Volunteer App

Thank you for your interest in becoming a volunteer advocate with CASA of Travis County.

Please gather necessary information before beginning.

« Youwill need 3 non-family and 2 family references (Name, phone, email for each)
« Vehicle information including driver license # and insurance

« Current and previous employment information.

We do ask some personal questions
will protect your privacy at every stage

his application because of the nature of this volunteer role. Please know that we take the o iality of our volunteers' information very seriously and
he application process and the volunteer experience.

After we receive your completed application you will be contacted within 3-4 days to schedule a Pre-Training interview..
=]
In progress applications:

Paused Flows (10+) ¢

Sorted Newest to Oldest w

Volunteer App

Pause Reason
Going to compile contact info
Time Paused

1/26/2024, 1:06 PM

Paused Step
CurrentEmployer

If you need more time to complete your application, please Save your progress again and then
login to continue as you did before. If you are ready to submit, please proceed to the last page
and go through the Save and Submit process detailed below.



How to Save and Submit
This section has 3 steps

1. When you are done with your application. Please be sure to Submit on the last page.

Acknowledgements

st confidence. Such information be:
nd/or in an online search would be harmless if v

sis County.
rial parties in 2 CASA case).

| give permission to CASA of Travi

s County to release information about my application, acceptance, and/or participation in this program to any other CASA program to which | may apply inthe
future.

ents and release on this application. Please confirm by signing {tyging) your name in th

2. You will be asked to make sure that you have fully completed the application and no longer
want to make any changes before you submit. If you do want to make changes, you can press

the Previous button to go back and make those changes. If you are ready to submit, press Yes,
Submit to continue.

If you need to Save & Finish Later, please enter any reason in the Pause Reason field and then dlick OK.

Volunteer App

Are you sure you are ready to submit? Once submitted, your answers will be saved and you will not be able to change them.

3. After a successful submission you will receive the message below. Please be sure to press Finish
to confirm and fully submit your application.

If you need to Save & Finish Later, please

any reasen in the Pause Reason field and then click OK.

Volunteer App

Thank you for filling out the form. Wie will contact you scon

Please press the "Finish® button.




