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Outline of  
session

▪ Practical ways to create a welcoming 

and inclusive environment, including: 

➢Creating one-page profiles

➢Effective buddy systems

➢Active Listening skills



Recap Quiz
Session 1

1. Someone who has fled their home country in search of safety 
and who has applied for protection under international law is 
known as:

a) A refugee

b) An asylum-seeker

2. True or False: Ukrainian families have indefinite leave to remain 
in the UK

3. What is a potential benefit of a whole-school approach to 
education about migration?

4. What are the 4 stages of the PAWS model?

5. List 2 things that schools can do to create a welcoming 
environment for INA pupils.



Answers

1.  B – asylum-seeker (refugees have had their 

application accepted and been granted refugee 

status)

2. False - Ukrainian families are on short term visas 

– 18 months and need to apply for extensions. 

3. Reducing hate crime, combating misinformation 

& ignorance (e.g., from media), building 

compassion

4. Prepare, Alert, Welcome, Support

5. a) Greet parents at the gates and check in with 

them

b) Have a buddy system in place

c) Create a pupil profile

d) Have appropriate signage and translation around 

the school





Building a pupil 
profile



Building a pupil 
profileS



'All About Me' Supporting Materials



    'All About Me' Supporting Materials



Building a one 
page profile:

Key Points

▪Time

▪Welcoming space

▪Translation

▪Visuals





Setting up a buddy system

Careful planning & selection process needed

Buddies need to understand their role and responsibilities

Candidates should choose to take up the role

‘Ad hoc’ pairings tend to fall apart

Source: International Rescue Committee – Healing Classrooms 

https://www.rescue.org/uk/resource/being-buddy-training-slides



Selection of 
candidates



‘Being a buddy’ 
Training

https://www.rescue.org/uk/re

source/being-buddy-training-

slides

The International Rescue committee has ready made PPT 

slides and booklets for setting up a buddy system. 

https://www.rescue.org/uk/resource/being-buddy-training-slides
https://www.rescue.org/uk/resource/being-buddy-training-slides
https://www.rescue.org/uk/resource/being-buddy-training-slides


Active listening 
skills 

Active listening is a communication skill that involves going beyond 

simply hearing the words that another person speaks. It's about 

actively processing and seeking to understand the meaning and 

intent behind them. It requires being a mindful and focused 

participant in the communication process. 

Source: Verywellmind.com



Effective 
listening skills

▪ Good attention – indicated by body 

language, eye contact,  how you sit

▪ Watch and observe body language & 

facial expressions: What are you noticing 

about feelings – what is not being said?

▪ Listen to content and process

▪ Resist the ‘righting reflex’



Active listening 
skills

OARS

Open-ended questions

Affirmations

Reflections

Summaries



Barriers to 
effective 
listening

▪ Assuming what is coming next so we do not bother 

to listen

▪ Rehearsing a reply so we begin to frame our 

response before we have heard what is being said

▪ ‘Message anxiety’ – we are afraid of what might be 

said so we don’t listen

▪ Hearing what we want to hear

▪ Mentally confusing the speaker with someone from 

our past

▪ Stereotyping – we think we know what people are 

like



Suggested 
follow up tasks

Create a one-page profile for a pupil who is 

an International New Arrival using some of 

the resources suggested in this training.

 

Further sources of information:

https://www.rescue.org/uk/article/buddyi

ng-easier-said-done 

https://www.manchesterlco.org/about-me-

templates/ 
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