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ABOUT THIS DOCUMENT

What is it?
- We have created a shared document through Google Docs to exchange resources, tools

and tips for people navigating various aspects of health care in Nova Scotia.
- The purpose of this document is to facilitate knowledge transfer and create stronger

connections between members of various 2SLGBTQIA+ communities around the
province when attempting to access safe, inclusive and relevant care.

How does it work?
- The document will be live for 1 week (Ending April 6th, 2022) after which it will be

archived and accessible through the CBRC website (website). During this time, resource
suggestions and comments will need to be approved by a moderator before being added
to the document.

- The link is in the chat, and immediately following the end of the event the link will be
emailed to all on the attendee list

- After April 6th, an email will be sent out to all participants on how to continue accessing
the document, although no more edits will be able to be made

We greatly appreciate all additions to this document. You do not need experience in community
building, in navigating healthcare, or in advocacy to have ideas and tips. We welcome all
perspectives here, and are excited to open the floor for you all to share your voices in this
space.

We also want to note that, although we believe there is power in coming together to create
support and share tools, large-scale systems change needs to happen to address these barriers.



COMMUNITY GUIDELINES

1. Keeping conversation focused on the topics we are discussing.

2. We will delete and address comments that are anti-Black, anti-Indigenous, racist,

transphobic, biphobic, homophobic, ableist or discriminatory.

3. You are welcome to share your own experiences but please be mindful that we do not

have support to debrief for yourself or those who may be reading your stories. This is a

place to build support, and share tips and resources, rather than a space to warn folks

about negative experiences you may have had.

Note: This is not to undervalue the importance of such warnings, but rather to

create a clear purpose for this document that can be safely moderated.

4. Respect that attendees come from many backgrounds, bringing with them various

methods of communication, education, experience, and cultural understandings. We are

all here to learn and engage in discussion, and so be respectful of where folks are at with

the topics within this document.

5. Alert our moderator (stella.samuels@cbrc.net) if you feel that someone is engaging in

this document in a way that is harmful, disrespectful, or does not adhere to the

guidelines we have set out.



BARRIERS RURAL 2SLGBTQIA+ FOLKS FACE: (why we need the tools we are gathering!)

2SLGBTQIA+ folks, especially those who are targeted for marginalization based on multiple

identities, already face many barriers when it comes to accessing healthcare.

Those who live rurally face added challenges when it comes to:

- Proximity to resources (including higher cost of travel to access services).

- Lack of nearby professionals trained in providing gender affirming care.

- Fear of confidentiality breaches within small communities.

- Services that may only be accessible periodically.

- Added challenges when attempting to discreetly access healthcare while living in an

unsupportive household.

- Covid road stops  for those traveling to procedures/appointments.

COVID-19 road stops: refers to checkpoints maintained by police officers to

restrict access between municipalities and/or cities during the lockdown and

travel restrictions. Individuals are often required to provide documentation

demonstrating purpose for travel.

- Not enough (and under-funded) community resources offering support to folks

navigating rural healthcare.

Note: this is not an exhaustive list.



TIPS FOR FOSTERING COMMUNITY SUPPORT FOR NAVIGATING HEALTHCARE AS 2SGBTQIA+

FOLKS

- Create local, virtual, or in person healthcare specific groups to share resources, share
experiences, seek and give support.

Protip: Use social media (i.e. Facebook groups) or local community centers to
connect with others

- Engage in more conversations about experiences in healthcare, share experiences for
de-stigmatization.

In spaces you are not comfortable, do not feel safe, or want to maintain privacy
when sharing personal experience, sharing general experiences can be an
alternative. For example, ‘many folks experience…. when transitioning’ instead
of ‘I experienced… in my transition.’

- Ensure that when you discuss experiences/stories involving other folks, you maintain
confidentiality where you do not have explicit consent to share stories.

- Build more conversation around accessibility needs and celebrating differences.
- Ensure that the communities you build and contribute to create space for those

with various accessibility needs.
- Consider accessibility when planning events. Many accessibility checklists are

available on line, seek these out.
- Create check-ins (anonymous if possible) to see if there is more you could be

doing to ensure your spaces are accessible. It is important here to note that there
is a shared responsibility for accessibility, and that you do not simply rely on the
feedback from these check-ins, but work to proactively create accessible spaces.

- Remember that everyone benefits when spaces are more accessible.
- Speak to your MLA and demand that politicians and funding agencies increase funding

to non-profit organizations working to dismantle healthcare barriers. Get to know party
platforms around 2SLGBTQIA+ issues and healthcare, and vote accordingly!

- Join initiatives, like Pivot NS! :)



FOSTERING COMMUNITY SUPPORT REGARDING 2SLGBTQIA+ HEALTHCARE: FOR HEALTHCARE
PROVIDERS

- Anticipate and meet accessibility needs.
- Seek out workshops/events/resources to educate yourself on providing service to

2SLGBTQIA+ folks.
- Listen to 2SLGBTQIA+ folks when they bring concerns/recommendations/thoughts to

you. Understand that they will have a different perspective on your services than you
will have (even if you are a member of this community yourself, folks come with many
experiences/identities/intersectionalities).

- Familiarize yourself with local resources and supports for the 2SLGBTQIA+ community.
- Create a source (such as a suggestion box or anonymous survey) for clients to express

their thoughts on how accessible/accommodating your space and services are.
- Healthcare providers should create conversation amongst themselves to educate each

other on these issues.
- We recommend cis healthcare providers to share their pronouns to make it easier for

trans/nonbinary clients to do so. It is also important, in doing this, to create space for
folks who do not use pronouns.

- Advocate for more training on accessible healthcare within your formalized education.



RESOURCE LISTS

https://www.halifaxpride.com/nsresources

https://www.simplygoodform.ca/blog/nova-scotia-and-canadian-2slgbtqia-healthcare-resource

s

https://youthproject.ns.ca/resources/resources-and-information/

https://www.nshealth.ca/content/pridehealth

Social media:

OWLS (older, wiser, lesbians) - or other Facebook groups like Lesbians in Halifax Nova Scotia

Halifax Queer Exchange - Facebook Group

Trans Family NS - Facebook Group

Rainbowsociables - Facebook Group

Haliqueernection - Instagram

https://www.halifaxpride.com/nsresources
https://www.simplygoodform.ca/blog/nova-scotia-and-canadian-2slgbtqia-healthcare-resources
https://www.simplygoodform.ca/blog/nova-scotia-and-canadian-2slgbtqia-healthcare-resources
https://youthproject.ns.ca/resources/resources-and-information/
https://www.nshealth.ca/content/pridehealth

