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If You See A Handful Of Spam Sign-ups In Your Nationbuilder

Option 1: Delete the profiles individually
e Click into each profile
e (o to settings
e At the bottom of the screen, select “Delete (name of profile)”
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Option 2: Batch delete the profiles
e Add spam profiles to a list
o For instructions on how to make view this page.
e In the list, in settings, click “delete people from nation”
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https://support.nationbuilder.com/en/articles/2305968-remove-people-from-your-database
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Option 3: Report the profiles as spam
e Click into each profile
e (o to settings
e At the bottom of the screen, select “Report spam)”
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If You See A Large Number Of Spam-related Sign-ups In Your
Nationbuilder

Option 1: Set the subnation to “Admin View Only”
e Go to “Website”

Click on “Site Settings”

Scroll down to “Who Can View This Site?”

Select “Admins”

Click “save site” at the bottom of the page



\ # NationBuilder
~

~~ Dashboard

Pa People
Website
Communication

% Workflows

f® Finances

Settings

ActionButton

Headline

Columbia Alumni Association of Argentina

Subheadline

Language (beta)

English (US)

Who can view this site?

Anyone

¢ groups

Anyone
Logged in visitors
Members

Control panel users

th website permissions will be able to

o

COLUMBIA |

Email & text message opt-in checkbox defaults to
checked

Show stream

Ask to publish actions to stream

Unchecking will keep all future user actions private.

Allow comments

Allowing comments zutomatically shows stream
Show social slider

Email new comments to page followers

Enable express payment options on Donation (v2)
pages

Includes Apple Pay and Google Pay. Learn more.

Show public profiles

Hide sidebar in public profiles

Special Note: If you set your subnation to “Admin View Only”, please reach out to
Stanley Clark, alumni engagement coordinator (sc5407@columbia.edu) and the
Columbia Alumni Association (caaalumnirelations@columbia.edu) so we can help
address this issue with our partners at Nationbuilder.
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