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I. Background 
 
I.I. Overview: 
 
Workers can suffer from hearing loss by being exposed to a single loud noise or by repeated exposure to a 
consistent noise (WorkSafeBC, 2016). While the majority of hearing loss in North American adults is age 
related, 5% to 10% is caused by occupational noise exposure.1 Acoustic trauma and noise-induced hearing 
loss (NIHL) account for the majority of work-related hearing impairment. Workers suffer most of the 
hearing loss in the first 10-15 years of employment exposure. 
 
This Guide reviews a number of areas related to occupationally induced hearing loss. This Guide does not 
review ototoxic chemicals which can cause hearing loss as per Appendix 3.2 
 
Please see the attached Flow Chart which summarizes the steps that need to be taken in hearing loss 
claims. Always refer to the WCB website for current information and Forms as there are numerous and 
frequent changes each year. 
 
I.II. WCB Acceptance Rates of Noise Induced Hearing Loss in BC: 
 
The WCB (BC) has 380 noise induced hearing loss claims per year on average. As per Appendix 1, from 
1990 to 2014 there were 13,167 claims for hearing loss. The majority of these were for workers ages 55 to 
65 plus (4,414 for workers age 55 to 64 and 5,967 for workers age 65 plus). The claims for this age group 
are far greater than all the other age groups combined.3  The claims costs from 2010 to 2014 were 
7,744,000 dollars. 1,248 days per year on average (or 4,995 days total) were lost due to hearing loss claims 
as per Appendix 2. The median age for claimant workers was 61 for males and 44 for females for the 1990 
to 2014-year period.4 Of the several dozen recent Workers’ Compensation Appeal Tribunal appeal 
decision reviewed, very few were allowed. There was less than a 4% acceptance rate. 
 
In the US there were 30,000 active occupational claims in 2012, with another 3,000 or so new claims 
added each year. 22 million workers per year are exposed to hazardous levels of noise.5 The annual 
healthcare costs associated with these claims are more than $20 million, with $2 million for hearing aid 
batteries alone.6 Four million workers go to work each day in damaging noise. Ten million people in the 

                                                           
1 Dobie, R.A. (2008). The burden of age-related and occupational noise-induced hearing loss in the United States. Ear 

Hear 2008, 29:565-577. 
2 Canadian Centre for Occupational Health and Safety (CCOHS). Chemicals and Noise – A Hazardous Combination. 
3 Hearing loss claims with only health-care benefits are excluded from this count.  
4 WorkSafeBC Occupational disease data by type of disease, median age, and gender; 1990-2014.  
5 The National Institute for Occupational Safety and Health (NIOSH). Study Spans over Thirty Years of Hearing Loss 

Trends.  
6 Haboosheh, R., & Brown, S. (2012). Workplace hearing loss. BCMJ, Vol. 54, No. 4, May 2012. 
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U.S. have a noise-related hearing loss.7 About 24 percent of the hearing difficulty among U.S. workers is 
caused by occupational exposures.8 
 
I.III. Level of Exposure Required – NIOSH,9 OHSA,10 CCOHS11 and WCB: 
 
The regulated limit set by the WCB for noise exposure in B.C. is 85 decibels (dBA) for an eight-hour period, 
or an equivalent noise exposure of one Pascal-squared hour (Pa2h). For impact noises (for example, pile 
driving or hammering), a 140 dBC peak sound level cannot be exceeded.  
 
For high dBA exposure levels i.e. 105 dBA, only five minutes of exposure may be required. For 100 dBA, it 
is 15 minutes. For 97 dBA it is 30 minutes. For 90 dBA it is two hours. 
 
Part 7 of the Occupational Health and Safety Regulation, a worker’s noise exposure is expressed as: 
 

• The energy-averaged sound level (LEX in dBA), and 
 

• Peak sound level (in dBC) 
 
The WCB usually accepts two kinds of hearing loss:  
 

• Hearing loss caused by traumatic injury, and 
 

•  Hearing loss caused by general exposure to workplace noise.  
 
WCB benefits can be claimed for either kind of hearing loss, as long as it is caused by an injury or 
exposure to noise at work.  
 
I.IV. Sample Exposures for Occupations: 
 
In municipal workplaces, noise exposure is a serious concern as per the sample occupations in 
following table: 
 

Backhoe Operator  88 dBA  
Electrician   89 dBA  
Engineer   96 dBA  
Grader Operator  90 dBA  
Labourer   85 dBA  
Lifeguard   78-90 dBA  
Mechanic   83-90 dBA  
Sewer Flushing   100 dBA 
Sewer Worker   88-100 dBA  
Sewer Installation  89 to 100 dBA  
Street Cleaning   89 dBA  

                                                           
7 The National Institute for Occupational Safety and Health (NIOSH). Facts and Statistics.  
8 Centers for Disease Control and Prevention. The National Institute for Occupational Safety and Health (NIOSH). 
Facts and Figures. 
9 National Institute for Occupational Safety and Health 
10 Occupational Health and Safety Administration 
11 Canadian Centre for Occupational Health and Safety 
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Swamper   83-95 dBA 
 Truck Driver   86-98 dBA  

Welder    88-94 dBA Lex12 
 
Certain occupations in schools have high noise exposures, including: 
 

Foreman   93 dBA 
Equipment operator  88 dBA 
Groundskeeper  87 dBA 
Utility worker   87 dBA13 

 
II. Process for Filing Hearing Loss Claims 
 
II.I. General: 
 
The WCB does not normally pay wage loss benefits. The WCB may allow healthcare benefits i.e. a hearing 
aid(s), and in certain cases a disability award as per the WCB Permanent Disability Evaluation Schedule. 
The maximum award, for total traumatic hearing loss – greater than 80 decibels (dB) in both ears varies 
and is subject to change. See: Schedule D in the Workers Compensation Act. Partial losses of hearing in 
one or both ears give rise to lesser awards. If the WCB believes that part of the hearing loss relates to 
causes outside of work, they may use a special table to decide the percentage of disability that relates to 
the employment. The table estimates the average hearing loss expected from a given exposure to noise in 
the workplace. Hearing loss disability awards award due to noise exposure are often less than for hearing 
loss due to traumatic injuries. For hearing loss in one ear only there will be a smaller disability award than 
both ears. If there is hearing loss in both ears, the disability for each ear is established separately and then 
added together. The percentage of disability will be higher for the ear that is the ear that hears better, 
otherwise called “least affected.” 
 
II.II. Tinnitus 
 
The WCB does not normally allow compensation for tinnitus by itself.  
 
If there is tinnitus along with hearing loss of a least 28 dB in one ear, and if the tinnitus impairs the ability 
to work, the WCB may pay wage loss and other benefits. This is uncommon. 
 
II.III. Required Forms and Information: 
 

As per Policy 31.30 Application for Compensation under Section 7, the worker must: 
 

• Submit an Application for Hearing Loss Resulting from Exposure to Long-term Occupational Noise 
form (Form 4). This is an extensive eight-page form that will require the assistance of an advocate 
and possibly a physician, and 
 

• Submit the, Hearing Loss and Employment Questionnaire Form 25W40. This is also an extensive 
document that will require the assistance of an advocate and possibly a physician, and 

                                                           
12 WorkSafeBC. “How Loud Is It? General Industry” Workers’ Compensation Board of British Columbia. 

13 WorkSafeBC. “How Loud Is It? Schools” Workers’ Compensation Board of British Columbia. 
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• Send the Worker's Authorization for Release of Personal Information form (Form 69W1) which 
allows the WCB to ask for medical reports and other information about the hearing loss 
 

• Possibly send an Application for Compensation and Report of Injury or Occupational Disease (Form 
6). 
 

• Possibly send the audiometric / hearing testing results i.e. Testing Your Hearing: How and Why 
Form R03/11. 
 

• If available, copies of the prior hearing tests, although the results of these may influence whether 
the claim is accepted or not. 

 
There may be others as the requirements change periodically.  
 
II.IV. Who to Send Forms and Information To: 
 
Send the forms and information in one package to the WCB. While the forms and information can be 
mailed or faxed, by faxing there is a fax transmittal record. 
 
II.V. Hearing Tests: 
 
As part of this, the Occupational Health and Safety Regulation requires annual hearing tests for workers 
exposed to hazardous noise. The employer must pay for the testing. The employer may have an in-house 
testing facility, or may hire a contractor to do the test. The WCB does not do the testing. The WCB 
authorizes the audiometric technicians who do the testing. After the test, the technician will explain the 
results to the worker, may provide you with a copy of the test results, and may recommend that a 
physician or specialist been seen. Technicians cannot determine what caused the hearing loss as this is a 
medical question.  
 

All hearing test results are stored at the WCB. During the test, the WCB (audiometric technician) will ask 
for the social insurance number. This number and the birth date identify the file. If the social insurance 
number is not provided, a hearing test may still be done, but the information can’t be stored by the WCB. 
The reports are sent to employers to help them measure the effectiveness of their hearing conservation 
programs. 
 
II.VI. Questions for Referral to Medical Practitioners and Audiologists 
 
Is there a system in place for referrals to audiologists or to conduct onsite testing? Questions to ask 
include: 
 

• Are referral procedures clearly specified? 
 

• Have mechanisms been established to ensure that employees needing evaluation or treatment 
actually receive the service (i.e., transportation, scheduling, reminders)? 
 

• Are records properly transmitted to the physician or audiologist, and back to the employer? 
 

• If medical treatment is recommended methods of obtaining such treatment? 
 
  

https://www.worksafebc.com/en/resources/claims/forms/workers-authorization-for-release-of-personal-information-form-69w1?lang=en


WCB HEARING LOSS CLAIMS INFORMATION GUIDE                                                                                                                 DECEMBER 2018 

 

 

Page 6 of 22 
 

II.VII. Follow-up 
 

Is there occupational hearing loss surveillance including: 

• Collecting worker hearing data, exposure data and related information for analysis.  
 

• Estimating how many workers have hearing loss or related health outcomes and how many 
workers are exposed.  
 

• Examining these estimates by industry and occupation. 
 

• Monitoring trends over time. 
 
III. Hearing Loss Claim and Appeal Acceptance 
 
WCB hearing loss claims are usually not accepted and are rarely successfully appealed. The rate for 
accepted claims has dropped significantly over the last 20 years; currently the number of claims accepted 
is only about 25% of the number in 1996. Data shows that from 1989 to 2014, the numbers of disability 
awards have fallen from 894 to 303 per year. 
 
Therefore, the key tests include (not an exclusive list): 
 

• a medical diagnosis of hearing loss due to noise (sensorineural), and 
 

• there is evidence of continuous work exposure in British Columbia for two years or more, 
and 
 

• exposure to at least 85 decibels or more, for eight or more hours per day for at least two 
years, or traumatic hearing loss, and 
 

• evidence showing the cause of hearing loss is related to employment, or, was aggravated 
or accelerated by employment if it was pre-existing,14 and 
 

• possibly evidence of occupationally-induced noise at higher frequencies as this has a 
significant effect.15 

 
If there is hearing loss due to noise levels lower than the required 85 dBA, your claim may be accepted if 
you can provide evidence that the noise exposure at work caused your hearing loss due to your 
vulnerability to hearing loss.  
 
Frequently, the WCB does not generally compensate for any hearing loss that occurs after the 
employment exposure to noise has ended. 
 
  

                                                           
14 Note: the amount of hearing loss from other causes is subtracted from the total hearing loss. 
15 Note: the Act, Regulations, Policy, Practice Directives, Forms etc. are subject to frequent changes. Always check 
online and with the WCB for the most current information. 
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IV. WCB Case Managers and WCB Audiology Advisors (“AAs”) Reasons for Denying Claims 
 
The AAs frequently deny claims for the following reasons: 

• Insufficient noise exposure during work (even though the worker was highly exposed). 
• The audiogram does not have a V-shaped audiogram (a common indicator of ONIHL).16 
• The age of the worker. The hearing loss is age related. 
• No exposure to noise for 8 hours/day (although exposure for 8 hours/day is unnecessary to 

establish sufficient noise exposure). 
• Exposure to intermittent noise which the WCB deems is less hazardous than continuous exposure. 
• No steady full time employment or gaps in employment. 
• The noise exposure is insufficient to explain the HL.  
• The HL does not have the required audiometric features (the audiogram may in fact have all the 

classical signs of noise-induced hearing loss). 
• Un-refuted WCB Medical Advisor or AA opinions. 
• Lengthy duration of time between noise exposure and onset of hearing loss. 
• The worker only noticed they had a HL after they retired (so the HL must be due to causes other 

than noise).  
• The job noise had never been investigated.  
• There was insufficient information of all work exposures such as overtime, secondary 

employments, etc., in the required forms. 
• The WCB has stated that occupational noise-induced hearing loss develops within the first 10 

years of exposure to hazardous noise, and that after that time, further hearing loss is negligible. 
 

V. Legislation, Policy, Regulation and Practice Directives 
 
V.I. The Workers Compensation Act [RSBC 1996] CHAPTER 49217 
 
V.I.I. Section 5(1): 

 
“5 (1) Where, in an industry within the scope of this Part, personal injury or death arising out of 
and in the course of the employment is caused to a worker, compensation as provided by this Part 
must be paid by the Board out of the accident fund. 
 
(2) Where an injury disables a worker from earning full wages at the work at which the worker was 
employed, compensation is payable under this Part from the first working day following the day of 
the injury; but a health care benefit only is payable under this Part in respect of the day of the 
injury. 
 

                                                           
16 Obtaining an independent audiogram from an independent private registered audiology clinic is recommended.  
 
17 Note: the Act, Regulations, Policy, Practice Directives, Forms etc are subject to frequent changes. Always check 
online and with the WCB for the most current information. 
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(3) Where the injury is attributable solely to the serious and wilful misconduct of the worker, 
compensation is not payable unless the injury results in death or serious or permanent 
disablement. 
 
(4) In cases where the injury is caused by accident, where the accident arose out of the 
employment, unless the contrary is shown, it must be presumed that it occurred in the course of 
the employment; and where the accident occurred in the course of the employment, unless the 
contrary is shown, it must be presumed that it arose out of the employment. 
 
(5) Where the personal injury or disease is superimposed on an already existing disability, 
compensation must be allowed only for the proportion of the disability following the personal 
injury or disease that may reasonably be attributed to the personal injury or disease. The measure 
of the disability attributable to the personal injury or disease must, unless it is otherwise shown, 
be the amount of the difference between the worker's disability before and disability after the 
occurrence of the personal injury or disease.” 

 
V.I.II. Section 6: 
 

“6 (1) Where 
 

(a) a worker suffers from an occupational disease and is thereby disabled from earning full 
wages at the work at which the worker was employed or the death of a worker is caused 
by an occupational disease; and 
(b) the disease is due to the nature of any employment in which the worker was 
employed, whether under one or more employments, 

 
compensation is payable under this Part as if the disease were a personal injury arising out of and 
in the course of that employment. A healthcare benefit may be paid although the worker is not 
disabled from earning full wages at the work at which he or she was employed. 
 
(2) The date of disablement must be treated as the occurrence of the injury. 
 
(3) If the worker at or immediately before the date of the disablement was employed in a process 
or industry mentioned in the second column of Schedule B, and the disease contracted is the 
disease in the first column of the schedule set opposite to the description of the process, the 
disease is deemed to have been due to the nature of that employment unless the contrary is 
proved. 
 
(4) [Repealed 2002-56-3.] 
 
(4.1) The Board may, by regulation, 
 

(a) add to or delete from Schedule B a disease that, in the opinion of the Board, is an 
occupational disease, 
(b) add to or delete from Schedule B a process or an industry, and 
(c) set terms, conditions and limitations for the purposes of paragraphs (a) and (b). 
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(4.2) Despite subsection (4.1), the Board may designate or recognize a disease as being a disease 
that is peculiar to or characteristic of a particular process, trade or occupation on the terms and 
conditions and with the limitations set by the Board.” 
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V.I.III. Section 7: 
 
7 (1) Where a worker suffers loss of hearing of non-traumatic origin, but arising out of and in the 
course of employment under this Part, that is a greater loss than the minimum set out in 
Schedule D, the worker is entitled to compensation under this Part. 
 
(2) Where the loss of hearing amounts to total deafness measured in the manner set out in 
Schedule D, but with no loss of earnings resulting from the loss of hearing, compensation must be 
calculated as for a disability equivalent to 15% of total disability under this Part. 
 
(3) Where the loss of hearing does not amount to total deafness, and there is no loss of earnings 
resulting from the loss of hearing, compensation must be calculated as for a lesser percentage of 
total disability, and, unless otherwise ordered by the Board, must be based on the percentages set 
out in Schedule D. 
 
(3.1) The Board may make regulations to amend Schedule D in respect of 
 
(a) the ranges of hearing loss, 
(b) the percentages of disability, and 
(c) the methods or frequencies to be used to measure hearing loss. 
 
(4) If a loss or reduction of earnings results from the loss of hearing, the worker is entitled to 
compensation for a total or partial disability as established under this Part. 
 
(4.1) Compensation paid for a worker's loss of hearing under subsection (4) must not be less than 
the amount determined under subsection (2) or (3). 
 
(5) Compensation under this section is not payable in respect of a period prior to September 1, 
1975; but future compensation under this section is payable in respect of loss of hearing sustained 
by exposure to causes of hearing loss in the Province either before or after that date, unless the 
exposure to causes of hearing loss terminated prior to that date. 
 
(6) An application for compensation under this section must be accompanied or supported by a 
specialist's report and audiogram or by other evidence of loss of hearing that the Board 
prescribes. 
 
(7) Where a worker suffers loss of hearing caused by exposure to causes of hearing loss in 2 or 
more classes or subclasses of industry in the Province, the Board may apportion the cost of 
compensation among the funds provided by those classes or subclasses on the basis of the 
duration or severity of the exposure in each. 

 
V.I.III. Section 21 Healthcare (hearing aids) 
 
V.II. Rehabilitation Services and Claims Manual Policy (RSCM II) 
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V.II.I. #31.00 Hearing Loss 
 

“There are two bases on which compensation can be paid for hearing loss: 
 
(a) If the hearing loss is traumatic and work-related, compensation is paid as with any other injury 
under Section 5(1) and, if a permanent disability results, a permanent disability award is granted 
in accordance with the scale provided for in the Permanent Disability Evaluation Schedule (for 
hearing loss that is secondary to an injury see Item C3-22.00, Compensable Consequences). 
 
(b) If the hearing loss has developed gradually over time as a result of exposure to occupational 
noise, it is treated as an occupational disease. However, the provisions of Section 6 do not apply 
unless the worker ceased to be exposed to causes of hearing loss prior to September 1, 1975. In all 
other cases, Section 7 of the Act applies. If the provisions of Section 6 of the Act apply to the 
claim, the worker may be entitled to the payment of healthcare in the form of hearing aids even if 
they were not disabled from earning full wages at the work at which they were employed (see 
policy item #26.30, Disabled from Earning Full Wages at Work).  
 
Schedule B lists “Neurosensory hearing loss” as an occupational disease. Medical research 
indicates that it is only hearing loss of a neurosensory nature which is caused by exposure to noise 
over time (although this type of hearing loss may also result from other causes unrelated to 
exposure to noise). As a result, the Board’s responsibility is limited to compensating workers for 
occupationally-induced neurosensory hearing loss. This is further emphasized in Section 7 of the 
Act which requires that the loss of hearing be of non-traumatic origin and that it arise out of and 
in the course of employment. 
 

In situations where a hearing loss is partly due to causes other than occupational noise 
 exposure, the total hearing impairment is initially measured using pure on air 
 conduction pursuant to Schedule D. Having done this, in order to comply with the Act, 
 other measures, such as bone conduction tests, are carried out to assess the portion of 
 the total loss which is neurosensory and the portion which is due to other causes. 

 
Having made this determination, the factual evidence on the claim is then assessed to 

 determine whether all, or only part of, the neurosensory loss is due to occupational 
 exposure to causes of hearing loss in British Columbia as required by the Act. The 
 resulting portion of the worker’s total impairment is then assessed for an award using 
 the percentage ranges listed in Schedule D. Tinnitus is a symptom that is commonly 
 associated with noise-induced hearing loss. Tinnitus is not a personal injury or 
 occupational disease in and of itself. Tinnitus may be compensable where it is: 
 

• a compensable consequence of an accepted claim for noise-induced 
hearing loss (see Item C3-22.00, Compensable Consequences); and 

 
• confirmed based on evaluation by a qualified person, such as an 

audiologist. 
 

The Board assesses any permanent disability from tinnitus using a Board approved 
subjective reporting scale that has been validated in the evidence based literature, such as 
the Tinnitus Handicap Inventory. The Board uses the worker’s score on the scale to assess 
the worker’s disability under Section 23(1) of the Act with reference to the following table: 
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Score (%)  Disability (%) 
0   0 
1 – 20   1 
21 – 40  2 
41 – 60  3 
61 – 80  4 
81 – 100  5” 

 
V.II.II. 31.20 Amount and Duration of Noise Exposure Required by Section 7 
 

“A claim is acceptable where, as a minimum, evidence is provided of continuous work 
exposure in British Columbia for two years or more at eight hours per day at 85 dBA or 
more, and when other evidence does not disclose any cause of hearing loss not related to 
work. The Board considers it reasonable to set the 85 dBA minimum standard for 
compensation purposes and then to allow a restricted measure of discretion for the 
acceptance of claims where the evidence is abundantly clear that the worker is 
extraordinarily susceptible and has been affected by exposure to noise at a lesser level. 
 
The Board does not accept evidence of the wearing of individual hearing protection as a 
bar to compensation. However, in the case of soundproof booths, where evidence shows 
that the booth was used regularly, was sealed and was generally effective, it may be 
difficult to accept that the work environment in question contributed to the hearing loss 
demonstrated. 
 
Where the exposure to occupational noise in British Columbia is less than 5 percent of the 
overall exposure experienced by the worker, the claim is disallowed. Such a minimal 
degree of exposure is insufficient to warrant acceptance of the claim. Where the exposure 
to occupational noise in British Columbia is 90 percent or greater of the total exposure, a 
claim is allowed for the total hearing loss suffered by the worker. For percentages 
between 5 and 90, the claim is allowed for only that percentage of the hearing loss which 
is attributable to occupational noise in British Columbia, and the Board will accept 
responsibility for all health care costs related to the total hearing loss including the 
provision of hearing aids. 
 
It has been suggested that after 10 years of exposure further loss is negligible. Generally 
speaking, the evidence is that the first 10 years has a significant effect at higher 
frequencies. However, where lower frequencies are concerned (up to 2,000 hz.) hearing 
loss continues after that time and may, in fact, accelerate in relies on frequencies of 500, 
1,000 and 2,000 hz., no adjustments for duration of exposure are made.” 

 
V.II.III. 31.20 clarifies that a claim for occupational noise-induced hearing loss is acceptable where, at a 

minimum, there is evidence of continuous work exposure in British Columbia for two years or 
more at eight hours per day at 85 decibels or more, and when other evidence does not disclose a 
cause of hearing loss not related to work. This policy item recognizes that after ten years of 
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exposure to hazardous noise, further hearing loss is negligible, such that the first ten years of 
exposure to occupationally-induced noise has a significant effect at higher frequencies. 

V.II.IV. 31.30 Application for Compensation under Section 7 
 

“Section 7(6) provides that “An application for compensation under this section must be 
accompanied or supported by a specialist’s report and audiogram or by other evidence of loss of 
hearing that the Board prescribes”. 
 
Where a worker has already applied for compensation for hearing loss under Section 6, a separate 
application under Section 7 may sometimes be required. However, it will not be insisted upon if it 
serves no useful purpose. Therefore, no separate application need be made where all the 
evidence necessary to make a reasonable decision is available without it. 
 
The original application need not be accompanied by a report and audiogram by a physician 
outside the Board. The Board will obtain the necessary medical evidence.” 

 
V.II.V: Schedule B  
 

11  Neurosensory hearing loss  Where there is prolonged exposure to excessive noise levels.  
 
V.II.VI: Schedule D Non-Traumatic Hearing Loss 
 

“Non-traumatic Hearing Loss Complete loss of hearing in both ears equals 15% of total 
disability. Complete loss of hearing in one ear with no loss in the other equals 3% of total 
disability. 

 

Loss of Hearing in Decibels 
Measured in Each Ear in Turn  

Percentage of Total Disability  

Ear Most Affected PLUS Ear Least Affected  

0-27  0  0  

28-32  0.3  1.2  

33-37  0.5  2.0  

38-42  0.7  2.8  

43-47  1.0  4.0  

48-52  1.3  5.2  

53-57  1.7  6.8  

58-62  2.1  8.4  

63-67  2.6  10.4  

68 or more  3.0  12.0  
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The loss of hearing in decibels in the first column is the arithmetic average of thresholds of hearing 
measured in each ear in turn by pure tone, air conduction audiometry at frequencies of 500, 1 000 
and 2 000 Hertzian waves, the measurements being made with an audiometer calibrated 
according to standards prescribed by the Board.” 

 
VII. Workers’ Compensation Appeal Tribunal Decisions 
 
In a recent review of several dozen WCAT decisions in 2015 and 2016, it was noted that virtually every 
appeal was denied. The following Table identifies a sample of 2016 and 2015 decisions, whether they 
were denied and the primary reasons for denial. The most common reason for denied hearing loss claim 
appeals was late onset of hearing loss. 
 

Summary of Recent Hearing Loss Decisions 
 
 
VIII. Additional Resources 
 
Application for Hearing Loss Resulting From Exposure to Long-Term Occupational Noise (Form 4) 

WCAT Decision Denied or Allowed Reasons 

WCAT Decision Number: 
A1603103 (July 21, 2016) 
 

Denied 
 

Conflicting medical opinion, 
hearing loss in one year versus 
both 

WCAT Decision Number: 
A1602587 (July 8, 2016) 
 

Denied 
 

Late onset of hearing loss, 
hearing loss usually develops in 
first 10 years of noise exposure 

WCAT Decision Number: 
A1602052 (May 9, 2016) 
 

Denied 
 

Hearing loss at lower 
frequencies and late onset of 
hearing loss 

WCAT Decision Number: 
A1602009 (April 22, 2016) 

Denied 
 

Late onset of hearing loss 
 

WCAT Decision Number: 
A1603525 (June 24, 2016) 
 

Denied 
 

No requisite exposure of 85 
dBA or greater for 8 hours per 
day 

WCAT Decision Number: WCAT-
2015-03864 (December 23, 
2015) 
 

Denied 
 

Asymmetrical right-sided 
hearing loss present, late onset 
of hearing loss and high 
frequency hearing loss 
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https://www.worksafebc.com/en/resources/claims/forms/application-for-hearing-loss-resulting-from-
exposure-to-longterm-occupational-noise-form-4?lang=en 
 
Centers for Disease Control and Prevention. Noise and Hearing Loss Prevention. 
https://www.cdc.gov/niosh/topics/noise/ 
 
Centers for Disease Control and Prevention. The National Institute for Occupational Safety and Health 
(NIOSH). Facts and Figures. 
https://www.cdc.gov/niosh/topics/ohl/ 
 
Canadian Centre for Occupational Health and Safety (“CCOHS”). Preventing Hearing Loss from 
Workplace Noise.  
https://www.ccohs.ca/products/courses/prevent_hearing_loss/ 
 
CUPE National Occupational Health and Safety Materials 
http://cupe.ca/search/hearing?f[0]=field_subject%3A40 and 
http://cupe.ca/sites/cupe/files/Noise.pdf 
 
National Institute for Occupational Safety and Health (NIOSH). Statistics. 
https://www.cdc.gov/niosh/topics/noise/stats.html 
 
Occupational Safety & Health Administration. Occupational Noise Exposure. 
https://www.osha.gov/SLTC/noisehearingconservation/ 
 
Tinnitus 
https://www.worksafebc.com/en/resources/health-safety/books-guides/tinnitus?lang=en 
 
WorkSafeBC Compensation Schedules B and D 
https://www.worksafebc.com/en/law-policy/workers-compensation-law/schedule-b 
 
WorkSafeBC Prevention “Hear for Good: Preventing Noise Exposure at Work” 
https://www.worksafebc.com/en/resources/health-safety/books-guides/hear-for-good-
preventing-noise-exposure-at-work?lang=en 
CSA Z107.56 (National standard on measurement of occupational noise exposure). 
 
WorkSafeBC Prevention “General Industry - How Loud Is It?” 
https://www.worksafebc.com/en/resources/health-safety/books-guides/general-industry-how-
loud-is-it?lang=en 
 
WorkSafeBC Prevention “Municipalities - How Loud Is It?” 
https://www.worksafebc.com/en/resources/health-safety/books-guides/municipalities-how-
loud-is-it?lang=en 
 
WorkSafeBC Prevention Noise Surveys. Occupational Noise Surveys 
https://www.worksafebc.com/en/resources/health-safety/books-guides/occupational-noise-
surveys?lang=en 
 

https://www.worksafebc.com/en/resources/claims/forms/application-for-hearing-loss-resulting-from-exposure-to-longterm-occupational-noise-form-4?lang=en
https://www.worksafebc.com/en/resources/claims/forms/application-for-hearing-loss-resulting-from-exposure-to-longterm-occupational-noise-form-4?lang=en
https://www.cdc.gov/niosh/topics/noise/
https://www.ccohs.ca/products/courses/prevent_hearing_loss/
http://cupe.ca/search/hearing?f%5b0%5d=field_subject%3A40
http://cupe.ca/sites/cupe/files/Noise.pdf
https://www.cdc.gov/niosh/index.htm
https://www.cdc.gov/niosh/topics/noise/stats.html
https://www.osha.gov/SLTC/noisehearingconservation/
https://www.worksafebc.com/en/resources/health-safety/books-guides/tinnitus?lang=en
https://www.worksafebc.com/en/law-policy/workers-compensation-law/schedule-b
https://www.worksafebc.com/en/resources/health-safety/books-guides/hear-for-good-preventing-noise-exposure-at-work?lang=en
https://www.worksafebc.com/en/resources/health-safety/books-guides/hear-for-good-preventing-noise-exposure-at-work?lang=en
https://www.worksafebc.com/en/resources/health-safety/books-guides/general-industry-how-loud-is-it?lang=en
https://www.worksafebc.com/en/resources/health-safety/books-guides/general-industry-how-loud-is-it?lang=en
https://www.worksafebc.com/en/resources/health-safety/books-guides/municipalities-how-loud-is-it?lang=en
https://www.worksafebc.com/en/resources/health-safety/books-guides/municipalities-how-loud-is-it?lang=en
https://www.worksafebc.com/en/resources/health-safety/books-guides/occupational-noise-surveys?lang=en
https://www.worksafebc.com/en/resources/health-safety/books-guides/occupational-noise-surveys?lang=en
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WorkSafeBC Prevention “Schools - How Loud Is It?” 
https://www.worksafebc.com/en/resources/health-safety/hazard-alerts/how-loud-is-it-
schools?lang=en 
 
WorkSafeBC Prevention “Sound Advice: A Guide to Hearing Loss Prevention Programs” 
https://www.worksafebc.com/en/resources/health-safety/books-guides/sound-advice-a-guide-
to-hearing-loss-prevention-programs?lang=en 
 
WorkSafeBC Prevention “Tool Box Meeting Guide Noise-how loud is it?” Form TG 07-32 
https://www.worksafebc.com/en/resources/health-safety/toolbox-meeting-guides/noise-how-
loud-is-it?lang=en 
 
WorkSafeBC “Testing Your Hearing: How and Why” Form R03/11 
https://www.worksafebc.com/en/resources/health-safety/books-guides/testing-your-hearing-
how-and-why?lang=en 
 
WorkSafeBC Prevention “Waste Management - How Loud Is It?” 
https://www.worksafebc.com/en/resources/health-safety/books-guides/waste-management-
how-loud-is-it?lang=en 
 
WorkSafeBC 
https://www.worksafebc.com/en/health-safety/injuries-diseases/hearing-loss 
 
VIII. Definitions 
 
Crest factor - a measure of the instrument’s ability to handle impact noise. A crest factor measured at 
midrange of at least 30 dB is recommended. 
 
Criterion level - the steady sound level at which a noise dosimeter will read 100% noise dose after an 8 h 
exposure. 
 
Decibel - a unit used to measure the intensity of a sound by comparing it with a given level on 
alogarithmic scale. 
 
dB – the intensity (loudness) of a sound. 
 
dBA – sound, in decibels, measured on a sound level meter using the A-weighting filter network. 
 
dBC - peak sound level measured with a C-weighting filter. 
 
Dynamic range- the range of decibels over which a noise meter will operate to within stated tolerances on 
a given range switch setting. The meter should have a minimum dynamic range of 50 dB. 
 
Leq - the equivalent steady sound level of a noise energy-averaged over time 
 
LEX -the sound level, energy-averaged over 8 hours, which would give the same daily noise exposure dose 
as the varying noise over a typical full shift. 

https://www.worksafebc.com/en/resources/health-safety/hazard-alerts/how-loud-is-it-schools?lang=en
https://www.worksafebc.com/en/resources/health-safety/hazard-alerts/how-loud-is-it-schools?lang=en
https://www.worksafebc.com/en/resources/health-safety/books-guides/sound-advice-a-guide-to-hearing-loss-prevention-programs?lang=en
https://www.worksafebc.com/en/resources/health-safety/books-guides/sound-advice-a-guide-to-hearing-loss-prevention-programs?lang=en
https://www.worksafebc.com/en/resources/health-safety/toolbox-meeting-guides/noise-how-loud-is-it?lang=en
https://www.worksafebc.com/en/resources/health-safety/toolbox-meeting-guides/noise-how-loud-is-it?lang=en
https://www.worksafebc.com/en/resources/health-safety/books-guides/testing-your-hearing-how-and-why?lang=en
https://www.worksafebc.com/en/resources/health-safety/books-guides/testing-your-hearing-how-and-why?lang=en
https://www.worksafebc.com/en/resources/health-safety/books-guides/waste-management-how-loud-is-it?lang=en
https://www.worksafebc.com/en/resources/health-safety/books-guides/waste-management-how-loud-is-it?lang=en
https://www.worksafebc.com/en/health-safety/injuries-diseases/hearing-loss
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Pa2h - noise dose measured in units called Pascal-squared hours. 
 
Threshold level - the sound level above which the noise dosimeter will accumulate noise dose. 
 
Tinnitus-the name given to ringing, clicking, hissing, buzzing, roaring or other noises in the ears. 
 
VIX. WorkSafeBC Contact Information 
 
WorkSafeBC Hearing Conservation Section 
PO Box 5350 Stn Terminal 
Vancouver BC V6B 5L5 
Phone 604 276-3136 / Toll-free 1 888 621-7233, ext. 3136 
 
VX. Appendices 

Appendix 1 – Occupational Disease Data 1990 to 2014 
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Appendix 2 – Hearing Loss Claim Data 2010 to 2014 

 



WCB HEARING LOSS CLAIMS INFORMATION GUIDE                                                                                                                 DECEMBER 2018 

 

 

Page 20 of 22 
 

Appendix 3 – Sample Ototoxic Chemicals 

Category Sample Materials  
Organic Solvents Benzene, Styrene, Trichloroethylene, 

Xylene, Mixtures 
Heavy Metals Mercury, Lead, Trimethyltin 
Asphyxiants Carbon Monoxide, Hydrogen Cyanide 

 

Appendix 4 – Ototoxic Chemicals List (Full) 

Morata T.C. (2007) Promoting hearing health and the combined risk of noise-induced hearing loss and 
ototoxicity, Audiological Medicine, Vol.5, Issue 1, pp33-40.  

Solvents 

Name Skin absorption 

Butanol  Yes 

Carbon disulphide Yes 

Ethanol  No 

Ethyl benzene No 

n-heptane No 

n-hexane  No 

Perchloroethylene No 
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Name Skin absorption 

Solvent mixtures and fuels Stoddard solvent 
(white spirits) 

Yes 

Styrene No 

Toluene Yes 

Trichloroethylene Yes 

Xylenes No 

 

Metals 

Name Skin absorption 

Arsenic  No 

Lead No 

Manganese No 

Mercury Yes 

Organic tin  Yes 
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Others 

Name Skin absorption 

Acrylonitrile  Yes 

Carbon monoxide  No 

Hydrogen cyanide  Yes 

Organophosphates Yes 

Paraquat No 
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