
 
 

Disability Management Flow Chart. 
Who Takes Responsibility?   

How do you know which area a RTW would take place in?   
Is there more than one that might apply? 
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•Have there been meetings with all 
Parties? 

•Who has responsibility for what 
aspects of the disability management 
plan?

•Has medical evidence been 
obtained?  Job duties reviewed?

•Job Demands Analysis and FCE?

•Is the employee in reciept of:

• Canada Pension Plan ("CPP")

•Employment Insurance ("EI") 

•Death & Disability

•Mortgage Insurance

•Special Benefits 

•Other benefits? Collective 
Agreement?                                                                                                                   

•Have the LTD Plan Document, the 
Policy and the Master Policy / 
Contract been read?  

•Have LTD benefits been applied for 
at the same time as WCB benefits?  
Which definitions apply?

•Are any RTW or GRTW options 
available under the LTD Plan?  Is 
assistance provided by the carrier?

•Is the claim accepted?  For what?  
Duration?

•Is there a RTW process underway?

•Selective Employment or Light 
Employment (Policy 34.11)?

•Disability Award (Policy C6-36.00 and 
Section 23 of the Act)?

•Vocational Rehabilitation(Policy C11-
85.00)?
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