
What is an End-of-Life Doula? 
 

Doula (pronounced Doo-La) is from the modern Greek language and has come to 
mean ‘a person of service’. “An End-of-Life Doula (EOLD) is a non-medical presence 
for the dying person, as well as their family and loved ones, providing tangible 
practical supports, education, compassion and resourcing, that enables the 
individual to have their death unfold in alignment with their wishes”. 

The End-of-Life Doula is the ‘informed companion’ who educates their client, and 
family, about the end-of-life process. At the same time, they bring comfort and 
compassion to assist a person, and their family, to feel safe and supported as they 
accompany those through the final months, weeks, and days of life – right up until 
the time of death. Their work may continue after death during the deep mourning 
process. This support can be at home or within a hospital or aged care facility. A 
subset to hospice, and medicalised systems. 

Presence is the foundation for this model of care. Emotional support, active listening, 
and creation of a peaceful environment are of the utmost importance. A Doula’s 
support can relieve stress and burgeoning tasks from the family as a form of respite 
and, at the same time, provide the dying individual with psychological, spiritual needs 
and emotional care during the process. EOLDs ensure that individuals and their 
families do not feel alone or isolated. 

We can never be completely prepared for death. Despite death being a natural and 
unavoidable part of life, it is often surrounded by a lot of fear, unanswered questions 
and much uncertainty. The EOLD model of care works to support the dying and 
respective families to feel empowered and resourced in this sacred transition. It is 
important to try and create a comfortable environment for the dying person as they 
take their last breath, knowing that the final moment is cherished. 

How someone experiences the end of their life has huge significance, both for them 
and for those close to them. When someone feels supported and pain free, they are 
provided with an opportunity to express any final concerns and wishes they may 
have. This can bring peace to the dying process and help loved ones with future 
grief. Without such support, the situation can become distressing for all involved. 

An EOLD’s work ranges from logistical planning for the time before, during and after 
death; the practicalities of conducting comfort practises, helping the dying person 
reflect on their life and values, and explaining the physical aspects of the dying to 
caregivers. The EOLD model of care seeks to eliminate the silence around death 
and is based on active listening and an understanding that ‘you are the expert in 
your own life’. 

 

 

 



Examples of This Work 

• Understanding the importance of Advanced Life Plans 
• Navigating and supporting Dying at Home when in Palliative Care systems 
• Practical training for family in all death matters and helping to facilitate 

these compassionate conversations. 
• Plan for tangible support at time of death and after death care 
• Event planning ‘living wakes’, funerals and memorial services 
• Companionships and being available outside traditional medicalised 

systems 
• Grief support 
• Vigil presence 

 

About Nicole 

My name is Nicole Grundy. I am a proud Member of DWDV, and I consult in the 
funerary sector in the field of public relations. I am also an End-of-Life Doula (EOLD) 
and Funeral Celebrant, providing support and guidance to dying people and their 
loved ones.  It is my pleasure to provide this summary of information on this 
emerging multi-faceted model of care, that is called by many names. I hope it helps 
to demystify and create curiosity and awareness in death literacy. 
 
It is a privilege and honour to accompany the dying. I do not take the place of family 
or friends. Rather, I fill the gaps and help navigate with skills and knowledge to 
ensure the dying feel supported & empowered during this important transition. I also 
offer tangible consultation to the healthy who want to be prepared, so they can better 
serve their circle and community in end-of-life matters. 
 
My training includes, ‘Preparing the Way’ Certified End of Life Doula with Helen 
Callanan Australia, Care Doula Certificate, Quality of Life Care, Deanna Cochran RN 
Founder/Principal, CareDoula® School. 

 

 


