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National Law  
Section 167(1) 
 

The approved provider of an 
education and care service 
must ensure that every 
reasonable precaution is 
taken to protect children 
being educated and cared for 
by the service from harm and 
from any hazard likely to 
cause injury. 
 

(2) The approved provider will engage 
a suitably qualified education and 
care consultant to assist the 
service in developing policies and 
procedures to ensure the service is 
adequately managed, across all 
areas, and is able to meet the 
minimum requirements of the 
National Law and Regulations. To 
satisfy this condition the Provider 
will need to ensure: 
 

The consultant must be engaged by the 
approved provider and approved by the 
Regulatory Authority by 30 November 
2023: 

 
(3) The approved provider must 

provide a report, written by the 
consultant, outlining the 
assessment of processes and 
practices at the Service, and 
recommendations to the 
Regulatory Authority by 31 
January 2024; and 
 

The approved provider must provide 
evidence to demonstrate that the 
recommendations of the consultant are 
implemented at the Service by 29 March 
2024. 

 
Time for Compliance 
 
You are required to provide written evidence of your compliance by the time indicated within 
the above table, to the ACT Regulatory Authority (the Authority), Children’s Education and Care 
Assurance, ACT Education Directorate. 
 
Failure to Comply 

It is an offence for an approved provider to fail to comply with this compliance notice within the 
period specified. If you do not take the required actions, or do not take those steps within the 
required timeframe, I may consider imposing further sanctions, including suspension of your 
service approval or prosecution. The penalty that a court may impose is $6000 for an individual 
and $30,000 for an entity. 

Review of Decision 

A decision to issue a compliance notice is a reviewable decision for internal review by the 
Regulatory Authority. An application for review may be made by completing the form AR01 
Application for Internal Review of Reviewable Decision which can be obtained from the ACECQA 
website. An application for review must be submitted to the Regulatory Authority within 14 days 
after the day on which you are notified of this decision.  






