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22. This decision is intended to bring to your attention the need to ensure the Provider 

meets its obligations under the Law, in particular the obligation to ensure that 
complaints relating to contraventions of the Law are always met.  

 
23. This finding will be recorded on the Service’s file and may be considered in any future in 

determination, should further breaches of the Law or associated Regulations be found. 

Legislation 

24. The Law is applied in the ACT by the Education and Care Services National Law (ACT) Act 
2011 http://www.legislation.act.gov.au/a/2011-42/default.asp.  

 
25. The Law and Regulations can be viewed at:  

 http://www.acecqa.gov.au/national-law, and  

 http://www.legislation.nsw.gov.au/#/view/regulation/2011/653 

26. If you have any questions about the Decision or Notice, please contact me at 
jo.williams@act.gov.au. 
 
 
Yours sincerely 
 

 
Jo Williams 
Director – Regulatory Operations 
Children’s Education and Care Assurance 
Education and Care, Regulation and Support 
 
 12 May 2023 




