


 

 

the service from harm and from any 
hazard likely to cause injury. Penalty: $10 
000, in the case of an individual. $50 000, 
in any other case 

Regulation 262 
Required qualifications to be a qualified 
educator for children over preschool age.  

• The service did not have a 1st qualified present at the 
service between 12pm and 6pm on 5 July 2023.  

 

 
The approved provider is required to take the following action to assist the Authority determining that all 
children are protected from harm and any hazard that is likely to cause injury, and that is appropriate 
staffing in place at all times to meet Regulation 262.   
 
Action Required  
The approved provider must ensure that:  
 

1. Contact the parent of the two siblings and establish what the health issues are by close of business 
7 July 2023.  

2. Establish the specific requirement of the children, including food requirements.  
3. Ingredients used in meals offered at the service are not compromising the children’s health (e.g. 

original vegemite contains gluten).  
4. A process is in place to inform all educators, including casual educators, of children’s medical 

conditions and specific health care needs and of the plans in place for these children. 
5. A process is in place to ensure a 1st Qualified educator is present at all times.  

 
The approved provider must submit evidence that the above actions have been undertaken, in writing, to 
Delphine Coutin, Assistant Director Audit and Risk Management at delphine.coutin@act.gov.au  
 
 
The first two actions must be undertaken, and evidence provided, by the close of business Friday 7 July 
2023. 
 
The last three actions must be undertaken, and evidence to be provided, by the close of business for all 
actions by Sunday 9 July 2023 or prior to commencement of operational hours Monday 10 July 2023. 
 
Failure to comply 
If you do not take the required actions, or do not take those steps within the required timeframe, further 
compliance actions may be imposed, including suspension of your service approval. 
 
Kind regards, 

Delphine Coutin 
Assistant Director, Audit and Risk Management 
Children’s Education and Care Assurance, ACT Education Directorate 
 
 
7 July 2023  

 




