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Section 
167(1) 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
The approved provider of an 
education and care service 
must ensure that every 
reasonable precaution is 
taken to protect children 
being educated and cared 
for by the service from harm 
and from any hazard likely to 
cause injury. 
 
 
 
 

ii. Evidence demonstrating a process to 
ensure that educator and child 
interaction related policies and 
procedures are always understood and 
followed by educators. 
 
 

iii. Evidence demonstrating that a process 
is implemented to have a Person with 
Management or Control (PMC) 
identified and delegated to have 
oversight/governance responsibility to 
ensure that there is regular mentoring 
and monitoring of Nominated 
Supervisors and Responsible Persons. 
The process is to ensure that 
Nominated Supervisors and 
Responsible Persons have a clear 
understanding of their roles, inclusive 
of embedding quality practices, 
interactions, and educator conduct 
across the Service.  
 

iv. In addition, evidence must 
demonstrate a process of how 
educators are regularly supported, 
managed, mentored, and monitored 
regarding conduct and interactions 
with children to ensure that children 
are always protected, and behaviours 
are supported and guided 
appropriately. 
 

Required evidence to be forwarded to the 
Regulatory Authority within 21 days of receipt 
of this Notice.  

 
Time for Compliance 
 
You are required to provide written evidence of your compliance by the time indicated within 
the above table. Please direct your response submission via email to 
brian.cropper@act.gov.au or by post to:  

Children’s Education and Care Assurance (CECA),  
Education Directorate 
Attention: Brian Cropper  
GPO Box 158, Canberra ACT 2601 

 
Failure to Comply 

It is an offence for an approved provider to fail to comply with this compliance notice within the 
period specified. If you do not take the required actions, or do not take those steps within the 
required timeframe, I may consider imposing further sanctions, including suspension of your 






