


review of supervision protocols has occurred, with any changes implemented and 
communicated to staff, to mitigate risk of similar incidents occurring. 

 
8. On 11 March 2021, the Provider forwarded the following in response to the request: 

a) Working Directly with Children Logs for the 22.02.2021 for the whole service; 
b) Attendance record for the 22.02.2021 for the whole service; and 
c) Meeting minutes recorded and signed by educators from the 10.03.2021, 

noting that this was also verbally discussed on Friday 5th and Tuesday 9th 
March 2021. 

Law 
 

9. As a result of its assessment and in considering the Provider’s information furnished with 
the Notification, the Authority found evidence to support non-compliance with the 
following provisions of the Law: 

 
Section 167(1) of the Law - Offence relating to protection of children from harm and 
hazards 
The approved provider of an education and care service must ensure that every 
reasonable precaution is taken to protect children being educated and care for by the 
service from harm and from any hazard likely to cause injury. 

  
Section 174 of the Law - Offence to fail to notify certain information to Regulatory 
Authority 
(2) An approved provider must notify the Regulatory Authority of the following 

information in relation to the approved education and care service operated by the 
approved provider – 

a) of any serious incident at the approved education and care service. 
(4) A notice under subsection (2) must be in writing and be provided within the relevant 

prescribed time to-  
a) the Regulatory Authority that granted the service approval for the education 

and care service to which the notice relates. 
 

Regulation 176(2)(a) (ii) provides that in the case of a serious incident, other than 
death of a child, notification of a serious incident must be within 24 hrs of the incident 
or the time that the person becomes aware of the incident. 
 
Regulation 12(b) provides that the definition of a serious incident includes any incident 
involving serious injury or trauma to a child while that child is being educated and 
cared for by an education and care service – 

I. Which a reasonable person would consider required urgent medical attention 
from a registered medical practitioner; or 

II. For which a child attended, or ought reasonably to have attended, a hospital. 

   
Reasons 
 
10. Upon considering all information submitted by the Provider for assessment, the Authority 

is satisfied, on the balance of probabilities, that there is sufficient evidence to substantiate 
an offence under sections 167 and 174 of the Law. 
 








