
 

List of Integrated Practice Evaluations 
 

Report Title  Publicly available? 

 

Sector-Wide 

Meeting People Where They Are, Delivering Integrated Legal Community 

Services. Federation of Community Legal Centres (funded by the Department 

of Justice and Community Safety). 

 

D Goodrick and E Sampson (2020). 

Yes. 

“It's Hard to Open Up to Strangers” Improving Access to Justice: The key 

features of an integrated legal services delivery model. La Trobe University 

 

M Noone and K Digney (2010). 

Yes.  

Integrated Practice – Better Practice Principles 
 
Eastern Community Legal Centre 

Yes. 

Health 

Partners in Care: The Benefits of Community Lawyers in a Hospital Setting.  

 

Inner Melbourne Community Legal and University of Melbourne (2018). 

 

Yes.  

Health justice partnerships: a promising model for increasing access to justice 

in health services. Australian Health Review. 

 

V Lewis, L Adamson, and F Hawthorne (2018). 

Yes.  

Health Justice Partnership Legal Clinics in the Hospital Evaluation Report. 

 

Inner Melbourne Community Legal and University of Melbourne (2018). 

 

Yes.  

A Research and Evaluation Report for the Bendigo Health-Justice Partnership: 

A partnership between Loddon Campaspe Community Legal Centre and 

Bendigo Community Health Services. Australian National University. 

 

E Curran (2016). 

 

Yes.  

Mabels Changes Everything: How a Health Justice Partnership is quietly 
transforming legal and family violence support in Maternal and Child Health 
Services, Final Evaluation Report, Effective Change. 
 
Eastern Community Legal Centre (2018). 

No.  

It Couldn’t Have Come At A Better Time: Early Intervention Family Violence 
Legal Assistance. 
 
Eastern Community Legal Centre (2018). 
 

Yes.  

https://d3n8a8pro7vhmx.cloudfront.net/fclc/pages/406/attachments/original/1592962210/Meeting_People_Where_They_Are_Delivering_Integrated_Community_Legal_Services_(FCLC__2020).pdf?1592962210
https://d3n8a8pro7vhmx.cloudfront.net/fclc/pages/406/attachments/original/1592962210/Meeting_People_Where_They_Are_Delivering_Integrated_Community_Legal_Services_(FCLC__2020).pdf?1592962210
https://d3n8a8pro7vhmx.cloudfront.net/fclc/pages/406/attachments/original/1592962210/Meeting_People_Where_They_Are_Delivering_Integrated_Community_Legal_Services_(FCLC__2020).pdf?1592962210
https://www.lsbc.vic.gov.au/sites/default/files/2020-08/Improving%20Access%20to%20Justice%20Research%20Report.pdf
https://www.lsbc.vic.gov.au/sites/default/files/2020-08/Improving%20Access%20to%20Justice%20Research%20Report.pdf
https://eclc.org.au/wp-content/uploads/ECLC-Better-Practice-Principles-Integrated-Practice-Report.pdf
https://imcl.org.au/assets/downloads/IMCL_report_FA_web.pdf
https://imcl.org.au/assets/downloads/IMCL_report_FA_web.pdf
https://imcl.org.au/assets/downloads/IMCL_report_FA_web.pdf
https://imcl.org.au/assets/downloads/RMH_Evaluation%20Report%202018.pdf
https://arcjustice.org.au/wp-content/uploads/2020/08/Abridged-HJP-Final-Research-Report.pdf
https://arcjustice.org.au/wp-content/uploads/2020/08/Abridged-HJP-Final-Research-Report.pdf
https://arcjustice.org.au/wp-content/uploads/2020/08/Abridged-HJP-Final-Research-Report.pdf
https://www.eclc.org.au/wp-content/uploads/ItCouldntHaveComeAtABetterTime-MABELS_EasternCLC.pdf
https://www.eclc.org.au/wp-content/uploads/ItCouldntHaveComeAtABetterTime-MABELS_EasternCLC.pdf


 

Report Title  Publicly available? 

 

Maryborough Therapeutic Justice Project. 
 
Loddon Campaspe Community Legal Centre and Maryborough District Health 
Service (2020). 
 

Yes.  

Central Highlands Health Justice Partnership: Evaluation Report. Federation 
University. 
 
M Camilleri, A Ollerenshaw, J Corbett, M Taylor and T Burrows (2018). 
 

Yes.  

Women’s Legal Service of Victoria – Together from the Start: a health justice 
partnership with Monash Health. Interim evaluation and progress report to 
funder (VLSB). Unpublished. 
 
H Barclay, K Neophytou and A Garcia Negron (2021). 
 

No.  

Improving housing and health outcomes: understanding and addressing 
barriers to VCAT attendance. West Heidelberg Community Legal Service and 
Banyule Community Health. 
 
S Price and B Millard (2018). 
 

Yes.  

Equity, Health & Wellbeing Project Evaluation Report Model Summary and 

Implementation Lessons. 

 

West Heidelberg Community Legal Service. 
 

No. 

Health Agency to Court, Tackling the Fines System Evaluation Report 2018-
2019 
 
WEstJustice (2020). 
 

Yes. 

Mental Health 

Legally Minded: Understanding how legal intervention can improve the lives of 
people with mental ill-health, final research report. Mind Australia and Northern 
Community Legal Centre. 
 
L Hayes, M McDonald, L Hudson and F May (2021). 
 

Yes.  

Health outcomes and service use patterns associated with co-located 
outpatient mental health and alcohol and other drug specialist treatment: a 
systematic review. University of Melbourne, In press. 
 
First Step Legal (2021). 
 

The full text can be 

requested here. 

HeaL program evaluation report 
 
E Pritchard Consulting and Eastern Community Legal Centre (2022) 

No. 

Alcohol and other drugs 

https://arcjustice.org.au/our-impact/partnerships/maryborough-therapeutic-justice-partnership/
https://www.cerdi.edu.au/cb_pages/files/ch_hjp_evaluation_report.pdf
https://www.cerdi.edu.au/cb_pages/files/ch_hjp_evaluation_report.pdf
https://bchs.org.au/wp-content/uploads/2019/05/0118BCHS_WHCLS-Housing-report_SCREEN.pdf
https://bchs.org.au/wp-content/uploads/2019/05/0118BCHS_WHCLS-Housing-report_SCREEN.pdf
https://bchs.org.au/wp-content/uploads/2019/05/0118BCHS_WHCLS-Housing-report_SCREEN.pdf
https://www.westjustice.org.au/cms_uploads/docs/westjustice_health-agency-to-court_nov2020_digital.pdf
https://www.westjustice.org.au/cms_uploads/docs/westjustice_health-agency-to-court_nov2020_digital.pdf
https://www.mindaustralia.org.au/sites/default/files/Legally_minded_final_research_report.PDF
https://www.mindaustralia.org.au/sites/default/files/Legally_minded_final_research_report.PDF
https://www.mindaustralia.org.au/sites/default/files/Legally_minded_final_research_report.PDF
https://www.researchgate.net/publication/369796811_Health_outcomes_and_service_use_patterns_associated_with_co-located_outpatient_mental_health_care_and_alcohol_and_other_drug_specialist_treatment_A_systematic_review


 

Report Title  Publicly available? 

 

Drug Outreach Lawyer Program – Darebin 
 
E Pritchard Consulting and Fitzroy Legal Service (2019). 

No. 

Final Evaluation. 
 
First Step Legal (2017). 

Yes. 

Health outcomes and service use patterns associated with co-located 
outpatient mental health and alcohol and other drug specialist treatment: a 
systematic review. University of Melbourne, In press. 
 
First Step Legal (2017). 

No. 

HeaL program evaluation report 
 
E Pritchard Consulting and Eastern Community Legal Centre (2022) 

No 

Family Violence 

Evaluation of the Pre-court Support for Adolescents using violence in the home 
(AVITH) Pilot  
 
Centre for Innovative Justice (2022) (Youthlaw) 

Yes.   
 

The PIPA project: Positive Interventions for Perpetrators of Adolescent 
violence in the home (AVITH) by Elena Campbell, Jessica Richter, Jo Howard 
and Dr Helen Cockburn 
 
Centre for Innovative Justice (2020) (Youthlaw) 

Yes. 
 

Acting on the Warning Signs Evaluation – Final Report. 
 
University of Melbourne and Inner Melbourne Community Legal (2014). 

Yes. 

Progress Report for SAGE Program: Domestic Violence Unit Eastern CLC, 1 
July 2019–31 December 2019. 
 
Eastern Community Legal Centre (2020). 

The following link is 
broken (no 
alternative found): 
https://www.fvrim.vi
c.gov.au/sites/defaul
t/files/2020-
09/Submission  
 

It Couldn’t Have Come At A Better Time: Early Intervention Family Violence 
Legal Assistance, Mabels Program. 
 
Eastern Community Legal Centre (2018). 

Yes.  

inLanguage, inCulture, inTouch: Integrated model of support for CaLD women 
experiencing family violence. Final Evaluation Report. Jean Hailes for Women’s 
Health. 
 
V Kalapac (2016). 

Yes.  

Evaluation of the pilot program of specialist domestic violence units and health 
justice partnerships established under the women’s safety package. (Prepared 
for the Attorney-General’s Department). 
 
Social Compass (2019). 

Yes.  

https://d3n8a8pro7vhmx.cloudfront.net/firststep/pages/107/attachments/original/1525920080/VLSB_Final_Evaluation_Report-2017.pdf?1525920080
https://cij.org.au/cms/wp-content/uploads/2018/11/final-pre-court-support-pilot-evaluation-evaluation-report.pdf
https://cij.org.au/cms/wp-content/uploads/2018/11/final-pre-court-support-pilot-evaluation-evaluation-report.pdf
https://www.anrows.org.au/publication/the-pipa-project-positive-interventions-for-perpetrators-of-adolescent-violence-in-the-home-key-findings-and-future-directions/
https://www.anrows.org.au/publication/the-pipa-project-positive-interventions-for-perpetrators-of-adolescent-violence-in-the-home-key-findings-and-future-directions/
https://www.anrows.org.au/publication/the-pipa-project-positive-interventions-for-perpetrators-of-adolescent-violence-in-the-home-key-findings-and-future-directions/
https://imcl.org.au/assets/downloads/FINAL%20REPORT%2029%20August%202014.pdf
https://www.fvrim.vic.gov.au/sites/default/files/2020-09/Submission
https://www.fvrim.vic.gov.au/sites/default/files/2020-09/Submission
https://www.fvrim.vic.gov.au/sites/default/files/2020-09/Submission
https://www.fvrim.vic.gov.au/sites/default/files/2020-09/Submission
https://www.eclc.org.au/wp-content/uploads/ItCouldntHaveComeAtABetterTime-MABELS_EasternCLC.pdf
https://www.eclc.org.au/wp-content/uploads/ItCouldntHaveComeAtABetterTime-MABELS_EasternCLC.pdf
https://lsbc.vic.gov.au/sites/default/files/2020-09/inLanguage,%20inCulture,%20inTouch%20Report,%20InTouch%20Multicultural%20Centre%20Against%20Family%20Violence,%20December%202016.pdf
https://lsbc.vic.gov.au/sites/default/files/2020-09/inLanguage,%20inCulture,%20inTouch%20Report,%20InTouch%20Multicultural%20Centre%20Against%20Family%20Violence,%20December%202016.pdf
https://lsbc.vic.gov.au/sites/default/files/2020-09/inLanguage,%20inCulture,%20inTouch%20Report,%20InTouch%20Multicultural%20Centre%20Against%20Family%20Violence,%20December%202016.pdf
https://www.ag.gov.au/sites/default/files/2020-03/final-report-evaluation-of-the-dvus-and-hjps.pdf
https://www.ag.gov.au/sites/default/files/2020-03/final-report-evaluation-of-the-dvus-and-hjps.pdf
https://www.ag.gov.au/sites/default/files/2020-03/final-report-evaluation-of-the-dvus-and-hjps.pdf


 

Report Title  Publicly available? 

 

Women’s Legal Service Victoria LINK Community Domestic Violence Unit 
(DVU) Project. Mid-term review: Unpublished. 
 
E Pritchard (2021). 

No. 

Indian Women’s Family Violence Project – Findings and Recommendations, 
March 2021 
 
Northern Community Legal Centre (2021). 

Yes 
 

Evaluation of the expanded Mabels health justice partnership: interim report 
 
Effective Change and Eastern Community Legal Centre (2023). 

No 

Restoring Financial Safety: The Transforming Financial Security Project 
 
WestJustice (2021). 
 

Yes. 

Family law and social security 

Evaluation of the Community Legal Centre Children and Family Law Pilot. 
 
The Incus Group (2017). 
 

VLA describes the 
evaluation, but does 
not provide a copy of 
the report: 
https://www.legalaid.
vic.gov.au/node/984
4 
 

Specialist social security lawyers and financial counsellors working together to 
improve client outcomes – Evaluation. 
 
Social Security Rights Victoria (2020). 

Yes. 

Regional, remote and rural 

Hume Riverina Community Legal Service: Overcoming the Invisible Hurdles to 
Justice For Young People. 
 
Australian National University (2020). 

Yes.  

Aboriginal and Torres Strait Islander 

Consumer Action Law Centre and Victorian Legal Service (2019). 
Mid Year Report (2019). 
 

Yes.  

Hume Riverina Legal Service, Overcoming the Invisible Hurdles to Justice For 
Young People. 
 
Australian National University (2020). 

Yes.  

Consumer Issues in Victorian Aboriginal Communities Integrated Project Final 
Report 2020 
 
Consumer Action Law Centre and Victorian Aboriginal Legal Services (2020).  

Yes.  

Consumer Issues in Victorian Aboriginal Communities during 2020 Integrated 
Practice Project Report June 2021 
 
Consumer Action Lawe Centre and Victorian Aboriginal Legal Service (2021).  

Yes.  

Youth 

https://www.northernclc.org.au/_files/ugd/e82a5a_828e2833fa2841e4b510567bada99caa.pdf
https://www.northernclc.org.au/_files/ugd/e82a5a_828e2833fa2841e4b510567bada99caa.pdf
https://www.westjustice.org.au/cms_uploads/docs/westjustice_restore_fin_safety_web-version.pdf
https://www.legalaid.vic.gov.au/node/9844
https://www.legalaid.vic.gov.au/node/9844
https://www.legalaid.vic.gov.au/node/9844
https://www.ssrv.org.au/wp-content/uploads/2020/06/ISP-Report-May-2020.pdf
https://www.ssrv.org.au/wp-content/uploads/2020/06/ISP-Report-May-2020.pdf
https://www.hrcls.org.au/wp-content/uploads/2018/11/DESIGNED_Full-final-Report_October_20181102.pdf
https://www.hrcls.org.au/wp-content/uploads/2018/11/DESIGNED_Full-final-Report_October_20181102.pdf
https://consumeraction.org.au/wp-content/uploads/2019/10/190628_VALS-IP-Mid-Year-Report_FINAL_WEB.pdf
https://www.hrcls.org.au/wp-content/uploads/2018/11/DESIGNED_Full-final-Report_October_20181102.pdf
https://www.hrcls.org.au/wp-content/uploads/2018/11/DESIGNED_Full-final-Report_October_20181102.pdf
https://consumeraction.org.au/consumer-issues-in-victorian-aboriginal-communities-integrated-practice-project-report-2020/
https://consumeraction.org.au/consumer-issues-in-victorian-aboriginal-communities-integrated-practice-project-report-2020/
https://consumeraction.org.au/wp-content/uploads/2021/06/VALS-IP-Report_FINAL_UPDATED2_WEB.pdf
https://consumeraction.org.au/wp-content/uploads/2021/06/VALS-IP-Report_FINAL_UPDATED2_WEB.pdf


 

Report Title  Publicly available? 

 

School Lawyering Program Framework. Springvale Monash Community Legal 
Service (2018). Sporting Change: Empowering Young People Evaluation Report 
2017–2018. 
 
South-East Monash Legal Service (2018) 

Yes.  

School Lawyer Program  
 
WestJustice and SVA consulting  

Yes. 

Health justice partnerships: initial insights into the delivery of an integrated 
health and legal service for youth in regional Victoria. Rural and Remote Health 
2017; 17: 3975. 
 
A Ollerenshaw and M Camilleri (2017). 

Yes. 

Hume Riverina Community Legal Service: Overcoming the Invisible Hurdles to 
Justice For Young People. 
 
Australian National University (2020). 

Yes. 

Ignorance is NOT bliss: The barriers to employment outcomes for young 
people in Melbourne’s West and how to overcome them 
 
WestJustice Report of the Youth Employment Justice Project September 
(2021). 

Yes. 

Homelessness and housing 

Three Years of Embedding legal services to make justice accessible for 
homeless clients. 
 
Justice Connect (2018). 

Yes. 

Improving housing and health outcomes: understanding and addressing 
barriers to VCAT attendance. West Heidelberg Community Legal and Banyule 
Community Health. 
 
S Price and B Millard (2018). 

Yes. 

Keeping Women and Children Housed – Women’s Homelessness Prevention 
Project. 
 
Justice Connect (2018). 

Yes.  

Justice Connect’s Women’s Homelessness Prevention Project – Cost Benefit 
Analysis 
 
Pitcher Partners Corporate Finance Vic Pty Ltd (2019). 

No.  
 
For public discussion 
of summary 
evaluation findings, 
please see: 
justiceconnect.org.au
/our-
services/homeless-
law/womens-
homelessness-
prevention-project/   

Closing the Revolving Door: Scoping the holistic legal needs of Victorians 
exiting prison. 

Yes.  

https://www.smls.com.au/wp-content/uploads/2020/07/Sporting-Change-Evaluation-Report-2017-18.pdf
https://www.smls.com.au/wp-content/uploads/2020/07/Sporting-Change-Evaluation-Report-2017-18.pdf
https://www.smls.com.au/wp-content/uploads/2020/07/Sporting-Change-Evaluation-Report-2017-18.pdf
https://www.westjustice.org.au/cms_uploads/docs/westjustice--school-lawyer-program-framework-2018.pdf
https://www.rrh.org.au/journal/article/3975
https://www.rrh.org.au/journal/article/3975
https://www.rrh.org.au/journal/article/3975
https://www.hrcls.org.au/wp-content/uploads/2018/11/DESIGNED_Full-final-Report_October_20181102.pdf
https://www.hrcls.org.au/wp-content/uploads/2018/11/DESIGNED_Full-final-Report_October_20181102.pdf
https://www.westjustice.org.au/cms_uploads/docs/youth_employment_project_final.pdf
https://www.westjustice.org.au/cms_uploads/docs/youth_employment_project_final.pdf
https://justiceconnect.org.au/wp-content/uploads/2018/11/Justice-Connect-Homeless-Law-Under-One-Roof-Three-Year-Report.pdf
https://justiceconnect.org.au/wp-content/uploads/2018/11/Justice-Connect-Homeless-Law-Under-One-Roof-Three-Year-Report.pdf
https://bchs.org.au/wp-content/uploads/2019/05/0118BCHS_WHCLS-Housing-report_SCREEN.pdf
https://bchs.org.au/wp-content/uploads/2019/05/0118BCHS_WHCLS-Housing-report_SCREEN.pdf
https://bchs.org.au/wp-content/uploads/2019/05/0118BCHS_WHCLS-Housing-report_SCREEN.pdf
https://justiceconnect.org.au/wp-content/uploads/2018/08/Keeping-Women-and-Children-Housed-web.pdf
https://justiceconnect.org.au/wp-content/uploads/2018/08/Keeping-Women-and-Children-Housed-web.pdf
https://justiceconnect.org.au/wp-content/uploads/2021/06/Closing-the-Revolving-Door-Scoping-holistic-legal-needs-of-Victorians-exiting-prison-May-2021.pdf
https://justiceconnect.org.au/wp-content/uploads/2021/06/Closing-the-Revolving-Door-Scoping-holistic-legal-needs-of-Victorians-exiting-prison-May-2021.pdf


 

Report Title  Publicly available? 

 

 
Justice Connect (2021). 

Under One Roof - Responsively addressing the increasing legal needs of 

Victorians experiencing homelessness. 

Justice Connect (2023). 

Yes.  

International Student Housing Project Report 
 
WEstJustice (2020) 

Yes. 

Women 

LACW Integrated Case Management Program: Evaluation Report. 
 
Law & Advocacy Centre for Women 

No. 

Institutional abuse  

Evaluation of Knowmore Legal Service. 
 
Knowmore Legal Service (2016). 

Yes. 

Elder Abuse 

Final evaluation of Eastern Community Legal Centre’s Elder Abuse Response 
Programs - ROSE and ELSA service trials 
 
La Trobe University, RMIT University and the National Ageing Research 
Institute (NARI) (2023). 

Yes. 

Elder Abuse - Response Trial - Final evaluation summary 
 
Eastern Community Legal Centre, Eastern Health and Oonah Health & 
Community Services Aboriginal Corporation (2023). 

Yes. 

Final Evaluation of the Elder Abuse Service Trials Final report. 
A report prepared by Inside Policy for the Attorney-General’s Department 
(2021). 

Yes.  

Refugee and Migrant 

Don’t Settle For Less: The Settlement Justice Partnership and Fairer Outcomes 
for Refugees in Melbourne’s West 
 
WEstJustice, Tess Matthews and Joseph Nunweek (2023) 

No. 

 

 

https://justiceconnect.org.au/wp-content/uploads/2023/05/230501_HL_Under-One-Roof-2023-Report-.pdf
https://justiceconnect.org.au/wp-content/uploads/2023/05/230501_HL_Under-One-Roof-2023-Report-.pdf
https://www.westjustice.org.au/cms_uploads/docs/westjustice_student_accom_web.pdf
https://knowmore.org.au/wp-content/uploads/2018/07/Final-knowmore-Evaluation-Report-4.-v-6-April-2016.pdf
https://eclc.org.au/wp-content/uploads/ECLC_ROSE-ELSA-report_web.pdf
https://eclc.org.au/wp-content/uploads/ECLC_ROSE-ELSA-report_web.pdf
https://eclc.org.au/wp-content/uploads/Summary-Report-ELSA_ROSE_web.pdf
https://www.ag.gov.au/sites/default/files/2023-02/final-evaluation-of-the-elder-abuse-service-trials-report_0.pdf

