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Federation of Metro Tenants’ Associations: FMTA
FMTA = 1974 d O|2H2 MIYUAIE0| 22| HEIE X|Z|7] &le M= W
Lot Z&LICH 22l BEE| 7|#0|H fE2|e] 2EE MH|AL EEE
22|t 22|o] YMOIEE EHLE 22|of CHel o LA} StCHH,

www.torontotenants.org 01| 7} EAIA|2,

27t MSst= MHlA= ChE3t Z&Lch:
The Tenant Hotline 416-921-9494
Tenant Hotline 2 € URE| 2QUNXK|, LTS8 A|30E BE 2%
6 AR EEE Al MAQ| MURS A HEXMOI HE U AT MHIAE
MlZ2shct.
Outreach and Organizing Team 416-413-9442
Outreach and Organizing Team 2 M|AIE 0| 710|EEIQIE Z1t5t=
Rlatol| CHE 6t A ot 1, MYURIEO| 22| A= oM MRt

3| Adste Ag &1, 22| Helof cistod MURIES w=SELICH

112':
ml
rI

Community Legal Clinics
Community Legal Clinics £ Legal Aid Ontario (REIZ|2 HETFEH)o| RiH
X|pg dhot MASESE MUKENH HEM =22 FE2 MBgLch 2
Clinic 22 E35t= X|90| UA&LICt G4l X|292] Community Legal Clinic £
o 2{7 Tenant Hotline 416-921-9494 of T35} 5 7L}, HAFEIE £ £
O M, Legal Aid Ontario 2| ¥lAtO|E www.legalaid.on.ca/en/locate 0f
017} 23 ELIC} Legal Aid Ontario = K8t §HO| HE EOFE CIF = S+
ZolHoz MY X[ gL S+ Z2IHol| et xtME HE=

30 >i>"

www.legalaid.on.ca/en/specialty.asp 0l &S £ U&LICH

Tenant Duty Counsel
Tenant Duty Counsel 2 Legal Aid Ontario o 2|3l RfH XS o EEE Q]
Zt Landlord and Tenant Board 0l AR AE F1 &LICH Tenant Duty Counsel
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Centre for Equality Rights in Accommodation (CERA)
Centre for Equality Rights in Accommodation 2 MXIE 0| F74of &&=
Ao ot WE ZotFe 7[# LI o|22 MXHEO
2EtZ|elHH| et 2&o| HEIE FHEY = UTH o ELICt CERA o
Q12521 416-944-0087 = 1-800-263-1139 of M3}t5td EL|CH EF
JE9| YAO|E www.equalityrights.org/cera 0 £0{7} EA T ELIC
Investigations and Enforcement Unit
Investigations and Enforcement unit = & =& 2| Ministry of Municipal Affairs
and Housing 2| Bt B MULICH, OE2 FE/C/AFE o 2 &F S ZTAtet
[st=0l, MURZE EFlof| ofsh 2 6tH ZREIH =Kol HaliF=
T ZEELICH Investigations and Enforcement Unit 0= 1-888-772-9277
M3t 7hsdtH 2152| ¢AO|E www.mah.gov.on.ca/Pagel42.aspx Of
o{7t EMT E Lt

A

mn Hu pe [

Landlord and Tenant Board
Landlord and Tenant Board & F&/2/C/xtef2 El@grL|Ct. Landlord and Tenant

Board 0| 212 5t2{™ 416-645-8080 == 1-888-332-3234 £ T35} 5IH
ElLch 259| YAO|E = www.ltb.gov.on.ca &!L|C}. Landlord and Tenant
Board = EEE0 37He| AFAE F1 JU&LICH

Toronto South Regional Office
79 St. Clair Avenue East, Suite 212
Toronto, Ontario M4T 1M6

Toronto North Regional Office

47 Sheppard Avenue East, Suite 700
Toronto, Ontario M2N 5X5

Durham Regional Office (EEE S¥X|)
2275 Midland Avenue, Unit 2
Toronto, Ontario M1P 3E7

Municipal Licensing and Standards
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Municipal Licensing and Standards =
zelste Mg x| U&LICH OS2 ot E EZF0of 2tet -‘F:."MO
2dst=0l, A2 otntEQ| =2 & fX|E 0 CHal| 2|ES 7}X]
MeRtEH £2 HE RI2E M3ELICH O HAIOIEE
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www.toronto.ca/apartmentstandards/home.htm 2!L|C}. Municipal
Licensing and Standards = EE8F EEE Al Ul 20f X[ AFAE F1 &Lt
&k &l X|242| Municipal Licensing and Standards AFF A0 @42t 5t24H ofai 2
et MAIR

Scarborough Office 416-396-7071

Etobicoke/York Office 416-394-2535

North York Office

Toronto & East York Office
Housing Connections

Housing Connections & &5 &0 (2t EAME LA

=
IL|Ct. O §AIO|IEE &
~

xleists MURES SI8t 7l

www.housingconnections.ca 0i 7} &

981-6111 of Ti3}tstE ELIC.

Housing Help Centres

416-395-7011

416-397-9200

o E L

Housing Help Centres = &2 &1 U7 -| } X7t =
ANBES Eo FELCH 252 EEE ™ o

=52 gocdd 7P77P° =oi *?EP%P I
=

COSTI - North York Housing Help Centre (416) 244-0480

Sheridan Mall, 1700 Wilson Avenue, Suite 114 (Near Jane Street and Wilson Avenue)

East York East Toronto Housing Help Centre (416) 698-9306

Secord Community Centre, 91 Barrington Avenue (Near Main Street and Danforth Avenue)
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Etobicoke North Housing Help Centre (416) 741-1553
1530 Albion Road, Suite 205 (Near Kipling Street and Albion road)

Etobicoke South Housing Help Centre (416) 252-6471
185 Fifth Street (Near Islington Avenue and Lakeshore Boulevard West)

Flemingdon Neighbourhood Services Housing Program (416) 424-2900
10 Gateway Boulevard, Suite 104 (Near Don Mills Road and Eglinton Avenue East)

Neighbourhood Information Post (416) 924-3862
269 Gerrard Street East (Near Gerrard Street East and Parliament Street)

Scarborough Housing Help Centre (416) 285-8070
2500 Lawrence Avenue East, Unit 205 (Near Kennedy Road and Lawrence Avenue East)

West Toronto Housing Help Services (416) 531-0841
672 Dupont Street, Suite 315 (Near Dupont Street and Bathurst Street)

Woodgreen Community Centre - Housing Help Centre (416) 469-5211 x1175
835 Queen Street East (Near Pape Avenue and Queen Street East)

York Housing Help Centre (416) 653-5400
1651 Keele Street (Near Keele Street and Rogers Road)

Rent Bank
Rent Bank = &M X[Z235HX| Z5H S& Eloi| A LE7tok & ol Ml U=
MRSl FOlxtE 28 Hid F= RYULICH 8Xte £lg &7| /liMe
MURtEO| SFAI7HoF & At3 2740| U&LICH H XHMS| 40Xt 5HH, EEE
Al 2AIO|E www.toronto.ca/housing/rentbank.htm of 7} =274 ElL|C}.
EE 3t Rent Bank Central Office 416-924-3862 of T35tai = ELIC

City Councillors
2 Alo] A= X|23717} ofC Qx| 2|1 Z 4l x99 City Councillor 2| 942
MEZE oz} B, EEE Al #AOIE
http:/ /app.toronto.ca/wards/jsp/wards.jsp 01l 7} 23 EL|C} 42
EE 8t Access Toronto 416-338-0338 0f ™3}504 & 41 X|d City Councillor Of

-]
FTRX 20 2 = JU&LICH

Members of Provincial Parliament (MPP: 23| o|&)
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Repair Request

Your Name:

Your Address:

Landlord’s Name:
Landlord’s Address:

Date:

Dear

This letter is a written request for repairs to be done in my unit.
The following disrepair issues currently exist:
1.

2
3.
4

Please attend to these repairs as soon as possible. I will consider it reasonable if the
work is done within the next:

] 24 hours
0 days
0 week(s)

Thank you,




Repair Request Follow-Up

Your Name:

Your Address:

Landlord’s Name:
Landlord’s Address:

Date:

Dear

On this date: I requested the following repairs to be made.

This letter is a second request for repairs to be done in my unit.
The following disrepair issues still exist:
1.

2
3.
4

In my first letter, I asked that the repairs be done as soon as possible. The repairs have
still not been completed.

If the repairs are not completed within the next 24 hours, I may choose to call a City of
Toronto Municipal Licensing and Standards investigator.

Thank you,




Assignment Request

Your Name:

Your Address:

Landlord’s Name:
Landlord’s Address:

Date:

Dear

I am writing to request permission to assign my apartment.

I look forward to receiving your written response.

Thank you,




Assignment Introduction

Your Name:

Your Address:

Landlord’s Name:

Landlord’s Address:

Date:

Dear ,

This letter is to introduce you to

, to whom I am assigning

[Sub-Tenant’s Name]

my apartment on:

[Month/Day/Year]

They fulfill the requirements of being a reasonable tenant.

Thank you,




Request for Sublet

Your Name:

Your Address:

Landlord’s Name:
Landlord’s Address:

Date:

Dear

I am writing to request permission to sublet my apartment to a new tenant from the
dates of:

to

Upon receiving your written agreement, I will look for a suitable tenant.

Thank you,




Sublet Introduction

Your Name:

Your Address:

Landlord’s Name:
Landlord’s Address:

Date:

Dear ,

This letter is to introduce you to , to whom I am subletting
[Sub-Tenant’s Name]

my apartment from the dates of:

to
[Month/Day/Year] [Month/Day/Year]

They fulfill the requirements of being a reasonable tenant.

During the time period of this sublet, my forwarding address will be:

Thank you,




Sublet Agreement

This agreement is made between:

[Tenant(s)]
and

[Subtenant(s)]

The Tenant(s) have signed a Tenancy Agreement or Lease dated:

[Month/Day/Year]
Between:

[Tenant(s)]
and

[Landlord]
The Tenant(s) wish to sublet the premises at:

[Address]

**Rent charged to a sub-tenant may not exceed the rent paid by the tenant**

1. The Sub-Tenant(s) shall pay the Tenant(s) the sum of $ per
week/month for the period of to
[Month/Day/Year] [Month/Day/Year]
2. The Tenant(s) may direct the Sub-Tenant(s) to pay the aforementioned rent directly to

the Landlord or to whomever the Tenant(s) direct.

3. The Sub-Tenant(s) shall abide by all terms and conditions in the Tenancy Agreement or

Lease dated:
[Month/Day/Year]

The Sub-Tenant(s) are in possession of a copy of said lease.

[Sub-Tenant(s)] [Tenant(s)]

[Date] [Date]

NOTE: This agreement may be considered legally binding and may have legal standing under the Residential Tenancies Act



Co-Tenancy Agreement

This agreement between:

[Leaseholder or Head Tenant]
and

[Roommate]

states that both parties agree to share the rental unit located at:

[Address]
for the period beginning and ending
[Month/Day/Year] [Month/Day/Year]
It is agreed that will pay the
[Roommate] [Leaseholder or Head Tenant]
amount of $ per month on the day of each month.

It is also agreed that the following services or utilities:

will be paid in the following manner:

It is also agreed that both parties will observe the following house rules so that all
parties will have reasonable enjoyment of the unit:

Both parties agree that if either party wishes to terminate the agreement to share the unit they
will give days written notice to the other party. The notice period will begin on
the date of the month when rent is paid.

Both parties agree to respect the right to privacy and consideration of the other in their actions
as co-habitants of a shared rental unit.

[Leaseholder or Head Tenant Signature] [Roommate Signature]

[Date] [Date]

NOTE: This agreement is intended as a way of facilitating good relations between individuals living in shared accommaodations. It
cannot be expected to have legal standing under the Residential Tenancies Act.



Letter About Interest

Your Name:
Your Address:

Landlord’s Name:
Landlord’s Address:

Date:

Dear ,

It has been more than one year since I have received interest on my Last Month’s Rent
deposit. According to the Residential Tenancies Act, [subsection 106.(6)] I am entitled
to interest on my last month’s rent equal to the amount of this year’s annual guideline
amount, which is %.

Because I have not received any interest payment, I am notifying you that I am
deducting $ from my rent cheque dated

[Month/Day/Year]

Thank you,

NOTE: If you did not receive interest on your last month’s rent deposit before 2007, call the Tenant Hotline at 416-921-9494



Notice of Termination

Your Name:

Your Address:

Landlord’s Name:
Landlord’s Address:

Date:

Dear

I am giving you notice that I am terminating my tenancy. The last day of my

tenancy will be . I will move out on or before this date.
[Month/Day/Year]

Thank you,




Federation of Metro Tenants’ Associations
27 Carlton Street, Suite 500
Toronto, Ontario M5B L2
tel: 416-921-9494 fax:416-921-4177
www.torontotenants.org
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