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Cam on

N&u khéng nhd 1ong ti t& va hao phéng cla rat nhiéu ngudi thi s& khdng c6 quyén
c&m nang nay.

Su hé trg tai chanh dé soan thao va dich thuat quyén C&m Nang Huéng Dan
Ngudi & Nha Thué (Tenant Survival Manual) do cip khoan clia Hoi Luat Gia
Ontario (Law Foundation of Ontario). Quyén Ca4m Nang nay da dudc soan thao do
Lién HOi Nhiing Ngudi 3 Nha Thué trong Vung Metro (Federation of Metro
Tenants’ Associations), la t6 chiic dugc Thanh Phé Toronto tai trg.

Mot 1an nita, Kenn Hale clia cd quan Dich Vu Phap Ly Cong Bong Nam Etobicoke
(South Etobicoke Community Legal Services) dad dem kha nang chuyén mon va
danh thai gian cia minh dé hiéu dinh quyén C&m Nang, véi su chu trong dac biét
& phan vé Nhiing Vu Dudi Ra Khdi Nha (Evictions), va David Spence thudc Ban
K& Hoach (City Planning) cia Thanh Pho Toronto da dac biét luu y dén chuadng
noi vé viéc chuyén ddi thanh khu chung cu quén tri chung (condominium) va pha
bd khu nha. Sy tan tuy va su cdng hié€n clia ho dudc tran trong biét on.

Cam on Jamie McEachern rat nhiéu vé viéc thiét ké trang bia cho Quyén Cam
Nang.

Cu@6i cung, xin cam dn toan thé Nhan Vién cla Lién Hoi Nhiing Ngusi 3 Nha Thué
trong Vung Metro, dac biét la Emmy Pantin, Ph6i Tri Vién cia Budng Day Ndng
(Hotline Coordinator), vi néu khéng c6 su giip dd va hé trg clia ho, quyén C4m
Nang nay sé khéng bao gid dugc soan thao.

Jed Kilbourn
Toronto, 2007

An bén cia quyén C&m Nang Hudng Ddn Ngusi O Nha Thué nay nham tuéng nhd Fred Gloger,
ngudi da sang tao ‘Tap Séch Hudéng Dan Ngudi O Nha Thué (Tenants Guide)’ d4u tién vao nam
1983. Buén thay, Fred da qua ddi vao nam 2005 & tudi 43.
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Gidi Thiéu

C4m Nang Huéng Dan cho Ngudi 3 Nha Thué (Tenant Survival Manual) dugc
soan thao lan dau tién vao nam 1985 véi hi vong cung cdp cho nhiing ngudi & nha
thué tai Toronto su hiéu biét rd hon vé luat gitia ngudi chll véi ngudi thué nha vao
thdi diém do va luat da &nh hudng dén ho nhu thé nao. K& tu luc do, quyén Cam
Nang Huéng Dan Ngudi 3 Nha Thué da trai qua nhiéu sy thay ddi va da dugc lién
tuc cap nhat dé cung cdp cho nhiing ngudi  nha thué nhiing thong tin méi nhat
vé cac quyén han va trach nhiém cla ho.

Vao ngay 31 thang Giéng nam 2007, luat chi phdi vé quan hé gilia cac chl nhan
b4t dong san va nhiing ngudi & nha thué da dugc slia dbi. Luat méi dugce goi la
Luat Thué Nha Cu Tru (Residential Tenancies Act).

Quyén C4m Nang Huéng Dan Ngusi G Nha Thué dugc soan thao nham cung cép
cho nhiing ngudi  nha thué mot sy hiéu biét ranh ré hon vé Ludt Thué Nha Cu
Tru va giup tra 16i nhiing thdc méc ma qui vi cé thé c6 vé cac quyén han va trach
nhiém clia qui vi.

Quyén C&m Nang Hudng Dan Ngudi 3 Nha Thué cling dugc dung nhu mot ngudn
tai liéu cho nhitng ngudi & nha thué tim dén cac co quan dich vu nao cé thé giup
ho thuc hién cac quyén clia ho. Quyén CAm Nang nay khéng c6 tinh cach thay thé
cho viéc ¢ van phap ly — néu qui vi can su gitup dd vé mat phap ly, xin lién lac vdi
mot luat su, mot nhan vién trg gitp phap ly di tiéu chuén, hay véi Cé Quan Trg
Giup Phap Ly Céng Péng (Community Legal Clinic) tai dia phuong qui vi. D& tim
Cdo Quan Trg Giup Phap Ly Cong Dong tai dia phuang qui vi, xin xem phan Nho
Gitip D& O Pau (Where to Get Help) & phan sau clia quy&n C&m Nang nay. Qui vi
ciling c6 thé goi dién thoai cho BPudng Day Néng Giup P& Ngudi G Nha Thué
(Tenant Hotline) & s6 416-921-9494.

Ngoai Ludt Thué Nha Cu Tru con cé hai luat khac tai Ontario dé bao vé quyén cla
nhiing ngudi & nha thué:

e Luat th( nhéat trong s6 hai Luat nay la Luat Nhdn Quyén Ontario (Ontario Human

Rights Code, OHRC). Luat c6 trach nhiém bao ddm sao cho moi ngudi khdng bi
ky thi vi chding tdc, mau da, tinh duc, qudc tich, nang luc, phai tinh, tinh trang
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gia dinh, khuynh hudng tinh duc clia ho hay vi ho dang hudng trg cap xa hoi
hoac cac hinh thic trg cap tai chanh khac.

e Luat thd nhi, dugc goi la Lugt Cai Cach Nha Trg C4p Xa Hoi (Social Housing
Reform Act, SHRA), c6 trach nhiém xac dinh vé viéc nha trg cap xa hoéi dugc
diéu hanh nhu thé nao va dac biét 1a tién thué nha xa hoi dugc tinh ra sao.

Quyén C&m Nang Huéng D&n Ngudi G Nha Thué chii yéu gitp nhiing ngudi & nha

thué hiéu Luat Thué Nha Cu Tru.

GHI CHU: B4t cU diéu gi qui vi doc trong quyén Cam Nang Hudng Dan sé
dugc ap dung néu qui vi la ngudi & nha thué tai Ontario. Tuy nhién, nhiéu
ngudn huéng dan ma chung tdi liét ké noi day chi co tai Thanh Phé Toronto.
N&u qui vi khéng séng tai Toronto nhung cé cac cau hdi vé luat, qui vi c6 thé
lien lac v6i Hoi Béng dac trach vé Ngusi Cho Thué Nha va Ngudi G Nha Thué
(Landlord and Tenant Board) ho&c véi Co Quan Trg Gitip Phap Ly Cong Pong
tai dia phuong qui vi. Xin xem phdn Nh& Gitp P& G Pau & phia sau cla tap
c&m nang nay.




Luat

Luat Thué Nha Cu Tru (Residential Tenancies Act)

Luat Thué Nha Cu Tru (Residential Tenancies Act, RTA) la luat quan tri méi quan
hé giia nhiing ngudi chll bat dong san va nhiing ngudi & nha thué tai Ontario.
Luat da co6 hiéu lyc vao ngay 31 thang Giéng, 2007.

Trong su6t tp c&m nang nay, sé& c6 tham khao Nhiing Piéu Khoan trong Luat
Thué Nha Cu Tru (RTA). Piéu nay cho phép qui vi xem moi diéu khoan trong RTA.
Quyé&n cdm nang nay ciing tham kh&o Cdc Piéu Qui Pinh cla Luat RTA (RTA
Regulations), trong d6 d&t ra nhiing nguyén tac cu thé hon theo Luat Thué Nha Cu
Tra. Khi qui vi doc Luat RTA, qui vi biét 1a phai xem trong phan néi vé Cadc Qui
Dinh (Regulations) khi luat ghi la ‘nhu da dugc trinh bay’. Néu qui vi muén xem toan
bd ndi dung clia Ludt Thué Nha Cu Tru truc ti€p trén mang, hay vao trang web
www.elaws.gov.on.ca. Qui vi cling c6 thé mua mot ban sao clia Luat RTA ti Nha
Sach clia Chinh Quyén Ontario. D& dat mua mot ban, xin goi s6 416-326-5300 hay
néu qui vi sdng ngoai Toronto, goi 1-800-268-7095.

H6i Pong dac trach vé Ngudi Cho Thué Nha va

?
Ngudi O Nha Thué
H6i Béng dac trach vé Ngudi Cho Thué Nha va Ngudi G Nha Thué (Landlord and
Tenant Board, doi khi dugc goi l1a LTB ho&c Hoi BPong) dudc thanh 1ap vao ngay 31
thang Giéng, 2007 cung luc véi viéc ban hanh Luat Thué Nha Cu Tru. Muc dich
clia Hoi Bong la dé giai quyét cac vy tranh cai gilia nhiing ngudi & nha thué va
nhiing ngudi chi bat dong san.

Hoi Béng dac trach vé Ngusi Cho Thué Nha va Ngudi G Nha Thué ciing giéng
nhu tda an. H6i Dong lam céng viéc nhan don ti nhiing ngudi & nha thué hay
nhiing ngudi chi bat dong sdn nao cam thay quyén cla ho da bi vi pham hay néu
ho mudn phai lam dung theo cac nghia vu clia Luat RTA hay theo nhu ban hgp
dong thué nha qui dinh. Tai Toronto cé ba van phong clia Hoi Dong dac trach vé
Ngudi Cho Thué Nha va Ngusi G Nha Thué:
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e Toronto South Regional Office
79 St. Clair Avenue East, Suite 212
Toronto, Ontario M4T 1M6

e Toronto North Regional Office
47 Sheppard Avenue East, Suite 700
Toronto, Ontario M2N 5X5

e Durham Regional Office (cho vung phia Béng Toronto)
2275 Midland Avenue, Unit 2
Toronto, Ontario M1P 3E7

Qui vi ¢6 thé goi cho Hdi Péng dac trach vé Ngudi Cho Thué Nha va Ngudi o]
Nha Thué (Landlord and Tenant Board) & s6 416-645-8080 (& Toronto) hay 1-
888-332-3234 (néu goi ti ngoai Toronto) hay vao trang web clia H6i Dong LTB tai
www.ltb.gov.on.ca dé tim van phong Hoi Béng tai dia phuong qui vi.



Qui Vi c6 Pugc Bao Vé bdi Luat
Thué Nha Cu Tru hay khong?

Nha Tu Nhan

Ludt Thué Nha Cu Tru (Residential Tenancies Act) bao gom hau hét nhiing ngudi
thué nha trong thi trudng tu nhan. Luat ap dung néu qui vi muén mdt can nha, mot
dan vi cu trd trong chung cu (apartment), ting ham (basement), mot phong trong
mot nha cé nhiéu phong cho thué (rooming house room), mét phong trong mét nha
tro bao an & (boarding home room), mot chung cu quan tri chung (condominium)
cho thué, hoac séng trong ‘mdt nha cham séc (care home)’, nhu nha danh cho
ngudi vé huu (retirement home) ho&c nha & cé ngudi phuc vu tic truc (permanent

assisted living).

Piéu quan trong can biét la Luat RTA khéng ap dung trong mot s6 trudng hop:

Luat RTA khéng ap dung véi qui vi néu qui vi dung chung nha bép hay phong
tdm véi gia chl hodc véi méot than nhan truc hé cua gia cha.

Luat Thué Nha Cu Tru (RTA) khdng ap dung néu qui

Vi

e trong tu

e Trong mot bénh vién hay mét co sé khac

e Trong cu xa sinh vién

e Trong mot nha tam tri kh&n cédp

e Trong moét noi & tam (nhu khach san)

e Trong nhiing tda nha dugc dung nhu mot nai kinh
doanh

e Trong khu gia cu hgp tac (co-op housing) bat vu Igi

N&u qui vi khdng biét chéc la minh c6 dugc Luat RTA
bédo vé hay khong, qui vi cé thé goi dién thoai cho

GHI CHU
N&u qui vi 8 chung don vi
cu tru cla qui vi véi mot
ngudi khac, nhung tén cla
qui vi khdng cé trong hgp
doéng thué nha, qui vi cé
thé khong dudc bao vé bdi
Luat RTA. P& c6 mdt mau
hgp dong cho ngudi &
chung phong, xin xem
phan céac nguon tai liéu
huéng dan & phia sau cla
quyén C4m Nang nay.

Pudng Day Nong Trg Giup NguGi G Nha Thué (Tenant Hotline) & s6 416-921-
9494. Xin xem Piéu Luat 5 cla Luat nay dé c6 danh sach ddy dd nhiing ngoai 1&.
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Nha Trg Cap Xa Héi (Social Housing)

Luat Thué Nha Cu Tru (Residential Tenancies Act) ciing ap dung cho nhiing ngudi
& thué trong cac nha trg cp xa hoi (doi khi con dugdc goi la nha trg cap) ngoai tru
nhiing luat 1& vé tién thué nha va tang tién thué nha. Luat qui dinh nhiing céac
nguyén téc vé viéc thué nha trg cdp xa hoi dugc goi la Luat Cai Cach Nha Trg Cap
Xa Héi (Social Housing Reform Act).

Nhiing ngudi & thué trong cac nha trg cap xa hoi co6 cung nhiing quyén han va
trach nhiém nhu nhiing ngudi & thué trong cac don vi cu trd trong chung cu
(apartments) trén thi trudng tu do, bao gom quyén phap ly la dugc séng trong
nhiing can hd sach s&, dugc bao tri t6t va an toan.



Trudc Khi Qui Vi Don Vao

Qui vi nén ludn luén chic chan la xem ky mot don vi cu trd trong chung cu
(apartment) trudc khi qui vi dong y thué can do. Bung chi nhin vao ‘don vi cu trd
ki€u mau’ hay moét ‘can dién hinh’ nao dé trong chung cu. Hay kiém tra dé chac
chan |4 tat ca céac trang bi nhu bép ti lanh con t8t va tim xem c6 nhiing van dé
thdng thudng nhu trén tudng cé cac 16, cac voi nudce bi ri va c6 chudt, gian, kién
hay khéng. Nhiing loai vdn dé nay cé thé 1a ddu hiéu cho thdy chl nha khong giai
quyét tét dep cac van dé vé bao tri va siia chiia.

Pé biét chung cu clia qui vi con diéu gi vi GHI CHU

pham céac tiéu chuén bat dong san ma Ngay c& khi qui vi déng y nhan mot
chua giai quyé&t hay khéng, qui vi cé thé don vi cu trd trong chung cu ma c6
xem Céac Tiéu Chuan vé Pon Vi Cu Tru nhiing van dé nhu khong stia
Trong Chung Cu (Apartment Standards) | chiia, qui vi ludn ludn cé quyén
clia Thanh Phé Toronto tai trang web yéu cau slia chita. Chd nhan bat
www.toronto.ca/apartmentstandards/ dong san khong thé ép qui vi nhan
home.htm. Nhiing yéu clu vé cong viéc don vi cu trd ‘c6 sao giao vay’.

phai lam (work orders) con ton dong la Xem Diéu 20. (2) clia Luat RTA dé
mot ddu hiéu cho thdy chl nhan béat déng biét thém chi tiét.

san chua giai quyét nhiing van dé vé sta
chira va bao tri.

Cac Hop béng Thué Nha

Mot hgp dong thué nha la mot sy thda thuan coé tinh cach phap ly gitia qui vi va
moét ngudi chl bat dong sdn dé cho phép qui vi séng trong d6. M6t hgp dong thué
nha c6 thé la thda thuan miéng (bé&ng I8i n6i) hoac trén gidy t5. N&u la trén gidy
td, thda thuan dé thudng dudc goi la Hgp Béng Thué Nha Han BDinh hoic Mudn
Nha (Lease or Rental Agreement). Cac hgp dong thué nha thudng la hang tuan
hay hang thang, hoac cho mot khodng thgi gian nhat dinh. Tat ca cac hgp déng
thué nha dudc ty dong tai han khi chting man han va chuing chi cé thé bi cham dut
bang gidy théng béo, bang thdéa thuan, hay bang Iénh ctia H6i Pong LTB.

Khi qui vi dién don thué mot dan vi cu trd trong chung cu, ngudi chd bat dong san
dugc phép hdi qui vi nhiing chi tiét khac nhau. C4c chi tiét d6 cé thé la:

e Ho tén va dia chi hién tai cGia qui vi

e Qua trinh lam viéc clia qui vi va nhiing chiing nhan cla nhiing nai lam viéc



e Cac su chuiing nhan ti nhiing ngudi cht nha truéc

e Chi ti€t vé Igi tic va ngan hang

e Cac kiém tra vé tin dung va cac chiing nhan vé tin dung

e Ngudi bdo ddm (Mot ngudi nao dé ma cé thé chiu trach nhiém phap ly néu qui
vi khong tra tién thué nha ctia minh)

Qui vi khéng can phai dua ra sé an sinh xa hoi cla qui vi va qui vi khéng can phai
cung cép gidy chiing minh qudc tich. Luat Nhan Quyén Ontario cho phép cac chl
bat dong san dugdc hdi bat cu chi ti€t nao nhu nodi trén néu ho khéng st dung bat

c’ mot chi ti€t don doc nao nhu la ly do dé ti chéi cho qui vi thué nha. Vi du, mot
chii bat dong san cé thé hdi vé Igi tiic néu ho ciing hdi vé& nhiing chiing nhan cla
nhiing ngudi chll cho thué truéc day va vé qua trinh lam viéc.

Trudce khi qui vi ky tén thué nha, diéu quan trong can biét la:

e Aila chl bat dong san

e Thdi han thué nha la bao lau (thong thudng la 12 thang)

e Quivi sé tra tién cho nhiing thi gi (dién, sudi, chd dau xe, cap truyén hinh)

e Qui vi phai tra tién thué nha la bao nhiéu

e Khi nao thi qui vi phai tra tién thué nha (hang thang hay hang tuan) va ngay
nao trong thang

GHI CHU
DPling ky gidy thué nha han dinh (lease) hoac dua bat cu so tién nao cho chil
nhan bat dong san trii khi qui vi biét chdc chén 1a qui vi muén don vao doé.
Khi qui vi da ky gidy thué nha han dinh hodc dua tién cho chi nhan bat dong
s&n, qui vi da bi hgp déng rang budc vé mat phap ly va cé thé phai chiu
trach nhiém néu khong thuc hién cac diéu ghi trong hgp déng thué nha.

Piéu quan trong can biét 1a Luat RTA cé thdm quyén hon bt ci nhiing gi ghi trong
hgp dong thué nha han dinh. Diéu nay c6 nghia la néu c6 mét diéu gi ghi trong
hgp déng thué nha clia qui vi ma mau thuan véi Luat Thué Nha Cu Tru (RTA) thi
bt budc phai tuan theo Luat RTA.

Né&u qui vi da ky hgp dong thué nha han dinh, ngudi chl bat ddng san bat budc
phai giao cho qui vi mot ban sao clia hgp déng thué nha trong vong 21 ngay ké tu
ngay ky. Néu chll bat dong san khong giao cho qui vi

mot ban sao cla hgp dong thué nha trong vong 21 GHI CHU
ngay, qui vi c6 thé ngung tra tién thué cho dén khi qui Mot chl bat dong
vi nhan dudc ban sao clia hgp déng thué nha. s&n khong thé bat

qui vi phai ky mot
hgp dong thué

g;) nha sau khi qui vi
da don vao 4.




Né&u qui vi dat dugc théa thuan thué nha nhung chua ky hgp dong thué nha han
dinh (lease), ngudi chil bat déng san bat budc phai dua cho qui vi tén va dia chi
clia ho trong vong 21 ngay. Néu ngudi chll bat dong san khéng cung cap tén va
dia chi clia ho trong vong 21 ngay, qui vi c6 thé ngung tra tién thué nha cho dén
khi ho dua tén va dia chi clia ho. Xem DPiéu 12 clia Luat RTA dé biét thém chi tiét.

Qui vi khéng can phai don ra khi hgp déng cla qui vi hét han va qui vi khdng can
phai tai ky mot hgp déng thué han dinh dé dudgc ngu lai trong don vi cu trd clia qui
vi. Khi hgp déng thué nha han dinh clia qui vi man han, qui vi tu déng tré thanh
ngudi ¢ thué ‘tling thang moét'. ((3 thué tung thang mot c6 nghia la qui vi chon cach
tu déng tai han & thué trén can ban tling thang, cho dén khi qui vi dua cho ngudi
chi bat dong san gidy bao truéc 60 ngay cho biét rang qui vi muén don ra.)
Ngugi & thué tiing thang mét van bi rang budc bdi cac diéu ghi trong hgp déng
dau tién va dugc bao vé bdi Luat RTA. Xem Diéu 38 clia Luat RTA dé biét thém
chi tiét.

Cho du qui vi chua bao gid ky hdp déng thué nha han dinh, qui vi van dugc
luat bao vé.
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Ky Thi

Can cu theo Luat Nhan Quyén Ontario (Ontario Human Rights Code), ngudi chl bat

dong san khong thé tir chdi cho qui vi thué nha vi ly do:

e Chulng toc, t6 tién, nguyén quan, mau da, nguén géc dan toc, quéc tich, tdn
gido, phai tinh, khuynh hudng tinh duc, tudi tac, tinh trang hdn nhan, hay tinh
trang gia dinh cla qui vi

e Quivibitan tat

e Quividang lanh trg cap xa hoi (an sinh xa hoi, trg cdp ODSP, van van)

Mot vi du clia su ky thi la cac tdoa nha dugc quang cdo la “toa nha chi danh cho
ngudi trudng thanh.” Ludt Nhdn Quyén Ontario (Ontario Human Rights Code) minh
dinh rdng do la diéu bat hgp phap khi ngan can khéng cho cac gia dinh c6 tré con
thué mét don vi cu trd trong chung cu. M6t vi du khac cla su ky thi la khi chl nhan
bat dong san ti ch6i cho mdt ngudi thué vi ho khong cé chi tiét vé tin dung (credit
information) hodc qua trinh lam viéc. Ludt Nhan Quyén qui dinh rang do |a diéu bat
hgp phap khi mot ngudi quan ly bat ddong san ti chéi cho mot ngudi nao do thué
bai vi ho khong cd chi tiét vé tin dung hay vé qua trinh lam viéc.

Ludt Nhan Quyén Ontario cling qui dinh rdng ngudi chi bat dong s&n cé bdn phan
phai tao sy thuén tién cho nhiing ngudi bi tan tat, trt khi ngudi chi bat dong san
c6 thé ching minh rdng ho khéng di kha nang dé 1am céng viéc can thiét d6. Tao
sy thuan tién cho cac nhu cau clia mdt ngudi & thué bj tan tat cé thé bao gém viéc
xay moét dudng déc danh cho xe lan vao chung cu clia qui vi hay gan cac tay vin
an toan trong don vi cu trd ctia qui vi.

P& biét thém vé Luat Nhdn Quyén Ontario, hay vao xem trang web cla Uy Ban
Nhan Quyén Ontario tai www.ohrc.on.ca hay goi cho Uy Ban & s6 416-326-9511.

N&u qui vi nghi rdng qui vi bi ky thi, qui vi c6 thé goi cho Trung Tam dac trach vé
Cac Quyén Binh Pang Trong Van Dé Cu Tru (Centre for Equality Rights in
Accommodation, CERA) & s6 416-944-0087. CERA ciling cé mot trang web tai
www.equalityrights.org/cera.

~ 2
Huéng Dan Cho Nhiing Ngudi Méi O Nha Thué
Khi qui vi don vao, chl nhan bat dong san phai trao cho qui vi mot tap chi dan
mdng clia H6i Péng Dac Trach vé Ngudi Cho Thué Nha va Ngusi G Nha Thué
(Landlord and Tenant Board). Tap sach mong nay cho qui vi bi€t nhiing quyén han
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va nhiém vu cla qui vi 14 gi va cung cap céac chi tiét dé lién lac véi H6i BPong. Xin
xem Diéu 11 clia Luat RTA.

Tién Dat Coc Thué Nha Thang Cudi

Khi qui vi don vao, ngudi quan Iy bat dong s&n cé thé yéu cau qui vi tra truéc sé
tién thué nha thang cudi. Tién nay dudc goi la Tién Bat Coc Thué Nha Thang
Cuédi (Last Month’s Rent Deposit, viét tdt LMR) clGa qui vi, hay tién dat coc an toan.
Tién Dat Coc Thué Nha Thang Cudi cla qui vi cé thé nhiéu hon tién thué nha mot
thang do6i véi ngudi thué tra tién ting thang, hay tién thué nha mot tuan déi vdi
ngudi thué tra tién ting tuan.

Tién dat coc thué nha thang cudi chi cé thé dugc dung nhu tién thué nha tra cho
thang cu6i hay cho tuan cudi. Tién dé khong thé dugc dung cho viéc lau chui don
dep hay sla chiia cac hu hai.

Mot khi qui vi da don vao, chl nhan bat dong san khéng thé dodi qui vi phai tra tién
dat coc thué nha thang cudi. Tién dat coc d6 phai dudc thu trudc khi qui vi don
vao.

Mot nAm mot lan, qui vi dudc quyén hudng tién ISi sinh ra tu tién dat coc Thué

Nha Thang Cudi. Sé tién I8i ngang bang véi con s6 ma tién thué nha cta qui vi
c6 thé ting, con s6 nay thay dSi méi nam. N&u tién thué nha cla qui vi da tang
l&n, ngudi chi bat dong s&n cé thé yéu cau qui vi ting thém tién dat coc Thué
Nha Thang Cudi clia qui vi dé s& tién do ngang béng tién thué nha hién tai cta qui
vi. Ngudi ch bat dong san cé thé sl dung sé tién I6i sinh ra tu tién dat coc Thué
Nha Thang Cui clia qui vi dé “bu vao cho di” s6 tién dat coc cla qui vi. Diéu nay
c6 nghia la khi qui vi don ra, tién dat coc thué nha thang cudi clia qui vi sé ty dong
ngang bang vdi tién thué nha hang thang ctia qui vi va qui vi sé khong phai tra
thém bat ci mot khodn tién nao khac cho thang cudi clia qui vi.

Né&u tién thué nha cla qui vi da khéng tang va ngudi chil bat déng san chua tra
cho qui vi s0 tién I3i sinh ra tu tién dat coc Thué Nha Thang Cudi clia qui vi, qui vi
c6 quyén tu dong kh&u tri s6 tién 15i dé vao tién thué nha cla qui vi vao ngay
hoac sau ngay danh dau tron mot nam & thué (anniversary date) clia qui vi. Xin
xem Diéu 106 cla Luat RTA dé biét thém chi ti€t vé cac s tién dit coc Thué Nha
Thang Cuoi.
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GHI CHU
Pling quén xin cdp bién lai khi qui vi dua b4t cu thi tién gi cho ngudi chi bat
dong san! Luat néi rang ngudi chl bat dong san ludn luén bat budc phai cép
bién lai cho qui vi khi qui vi yéu cau cédp bién lai! Xem BDiéu 109.(1) cla Luat
RTA dé biét thém chi tiét.

Tién Dat Coc Lam Chia Khoéa

Ngudi chl bat ddng san c6 quyén yéu cau qui vi dua ‘tién dat coc lam chia khoa’
truéc khi qui vi don vao. Tién dat coc chia khda chi c6 thé ngang bang véi phi tén
that sy dé thay cac chia khéa clia qui vi. Céc s6 tién dat coc lam chia khéa ciing
bao gém loai chia khéa ti tinh hay ‘thé chia khéa’, 1a loai cé thé dat tién hon céc
chia khéa thudng néu lam chia khéa thay th&. Ngudi chl bat ddéng san cling cé thé
yéu cau qui vi tra tién cho cac chia khéa phu hay cac thé chia khoa hoic yéu cau
qui vi tra tién lam céc chia khéa thay thé néu qui vi mat cac chia khéa ctia qui vi.

Tién dat coc lam chia khéa bat budc phai dudc tra lai cho qui vi khi qui vi don ra.

Cac Khoan Tién Thu Bat Hgp Phap

Trudc khi qui vi don vao, nhiing khoan tién duy nhat ma ngudi chli bat dong san
c6 thé doi qui vi trd, ngoai tién thué nha thang dau clha qui vi, |a tién d&t coc Thué
Nha Thang Cudi va tién dat coc lam chia khéa.

M6t khi qui vi da don vao, ngudi chli bat dong san chi cé thé doi qui vi trd thém
tién cho nhiing ly do rdt cu thé. Mét trong nhiing khodn tién phai trd nay, phé bién
nhat 1a néu qui vi ky mét chi phi€u va chi phi€u bi hoan tra vi qui vi khdng co6 dud
tién trong truong muc ngan hang cla minh. Ngudi chi bat dong san cé thé yéu
cau qui vi trd chi phi hanh chanh cho téi hai mugi dé la cong thém trén sé tién ma
ngan hang tinh ho. Ngan hang cla qui vi cling c6 thé doi qui vi phai tra 18 phi vi chi
phi€u khdng tién bao chiing dé.

Tri mot s6 ngoai 18, con hau hét cac khoan tién khac ma c6 thé ngudi chi bat
dong san yéu cau qui vi tra la bat hgp phap, tror khi qui vi déng y trd cdc khoan tién
dé. N&u qui vi nghi rang qui vi da phai trd mot khodn tién bi tinh bat hgp phap, qui
vi ¢ thé ndp Pon Xin Gidm Tién Thué Nha [Application for a Rent Rebate, (T1)]
cho Hoi Béng dac trach vé Ngudi Cho Thué Nha va Ngusi G Nha Thué dé 14y lai
tién. Qui vi phai ndp don trong vong mot nam ké ti ngay qui vi trd khoan tién bi
tinh bat hgp phap do. Xin xem Diéu 134 clia Luat RTA va Piéu 17 vé Cac Qui Pinh
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cla Ludt RTA (RTA Regulations) dé biét thém chi tiét vé cac khoan tién doi tra bat
hgp phap.

Né&u qui vi khdng biét chic la ngudi chl bat dong san da ting doi qui vi trd mot

khoan tién nao bat hgp phap hay khdéng, hay goi cho Pudng Day Néng Trg Giup
Ngudi G Nha Thué (Tenant Hotline) & s6 416-921-9494.

L4



Tién Thué Nha

Khéng c6 su gidi han trong viéc ngudi chll bat déng s&n c6 thé doi tién thué bao
nhiéu cho mdt don vi cu trd chua ¢6 ngudi thué. Piéu nay dudc goi la khdng kiém
soat chd chua cé ngudi thué (vacancy decontrol). Tuy nhién, khi qui vi don vao, thi
c6 nhiing gidi han 1a tién thué nha cla qui vi cé thé tdng bao nhiéu va bao lau thi
tang mot lan.

Mot ngudi chl bat dong s&n khong thé bat qui vi tra tién thué nha bang cach ky
chi phiéu trién han (postdated) hay ty dong rut tién tu trong truang muc cla qui vi,
va Luat Thué Nha Cu Tru néi rang mot ngudi ch bat dong san bat budc phai trao
cac bién lai khi qui vi yéu cau. Cac bién lai tra tién thué nha cla qui vi chiing minh
rang qui vi da tra tién thué vi vay diéu quan trong la qui vi phai yéu cau cép bién
lai va Iuu trong hé so clia qui vil Xem Cac Diéu 108 va 109. (1) clia Luat RTA dé
biét thém chi tiét.

Tang Tién Thué Nha

Bao Lau Thi Tién Thué Nha Cla T6i C6 Thé Tang M6t Lan?

M6t ngudi chl bat dong san chi ¢ thé tang tién thué nha cha qui vi mét lan moi
12 thang hay hon 12 thang. Ngay ma tién thué nha cla qui vi ting goi la ngay
danh ddu tron mot nam & thué (anniversary date) cGa qui vi. Xem Phan 119. (1)
clia RTA dé biét thém chi tiét |4 bao lau thi tién thué nha cla qui vi c6 thé ting mot
lan.

Pé& viéc tang tién thué nha trd nén hop phap, ngudi chl bat dong san bat budc
phai trao cho qui vi thu bao trudc 90 ngay trudc khi tién thué nha cltia qui vi dugc
tang lén. Qui vi khong phai trd bat clii khoan tang tién thué nao cho dén khi qui vi
da dugc trao thu bao truéc 90 ngay, ngay ca khi néu diéu dé cé nghia la ngay
danh ddu tron mét nam & thué (anniversary date) sé thay déi. Théng thudng, cac
chii nhan bat déong san dung moét mau don goi 1a N1 dé théng bao cho nhiing
ngudi thué nha biét rang tién thué nha cla ho sé tang. Mot |4 thu c6 thé tré nén
mot gidy thong bao hgp phap néu thu co ghi tén ho clia qui vi, ngay thang nam,
ngay tang tién nha, dia chi cha qui vi, t&én ho clia ngudi chl bat dong san, va so
tién thué mdi. Xin xem Diéu 116.(1) cla Luat RTA dé biét thém chi tiét vé viéc bao
lau thi tién thué nha cla qui vi cé thé tang.
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GHI CHU
Poi khi cac chil nhan bat dong san yéu cau nhiing ngudgi & thué phai trd thém
tién néu ho cé ngudi & chung. DAy la viéc tang tién thué bat hgp phap va qui
vi khdng phai tra so tién tang thém.

C6 Thé Tang Bao Nhiéu Tién Thué Nha Cla T6i?

Tién thué nha cla qui vi chi cé thé ting mot s6 nhat dinh nao dé. Sé tién nay,
dudc goi la con sé &n dinh hang nam, dugdc chinh quyén tinh bang théng béo vao
mdi thang Tam.

Con s6 can ban thudng nién thi ngang bang véi sé gia tang trong dinh mdc vé gia
hang tiéu dung (consumer price index). Vi du, con sé can ban thudng nién cho
nam 2007 la 2.6% va cho nam 2008 la 1.4%.

Péng Y Tang Tién Thué Nha

Qui vi c6 thé déng y trd mot khodn tang tién nha nhiéu hon néu chii nhan bat
déng san clia qui vi cung cap thém su phuc vu mdi cho dan vi cu trd clia qui vi
(nhu g&dn mdt may lanh hay mot may giat hay may séy), hay néu chl nhan bt
déng san thuc hién mot vai cai thién cho don vi cu trd cla qui vi.

Né&u qui vi dong y véi viéc tang tién nha, thi con sé t6i da ma tién thué nha cla qui
vi c6 thé tang la 3% cong véi con s8 &n dinh hang nam. Diéu cé ich cho qui vi 1a
hay tinh toan xem sé tién tang do la bao nhiéu trudc khi dong y vé sé tién tang do
— vi du, néu qui vi bi tang tién thué nha bdi vi ngudi cht nha gan cho qui vi thém
may lanh, thi c6 thé sé ré hon néu qui vi ty mua |4y may lanh cho minh.

N&u qui vi déng y véi viéc tdng tién nha nhung réi d6i v, thi qui vi bat budc phai
dua gidy thong bao cho chli nhan bat dong san biét la qui vi khdng mudn tang tién
nha, trong vong nam ngay sau khi qui vi da dong y. Nén nhd 1a mot khi thdi han
nam ngay da troi qua, so tién méi sé dugc cong vao tién thué nha, nhung ngudi
chil b&t ddng san ciing bat budc phai tiép tuc cung cép su phuc vu méi. Xem Diéu
121 clia RTA dé biét thém chi ti&t vé cac su déng y tang tién thué nha.
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Tang Tién Thué Nha Trén Mdc An Pinh

Trong mdt vai trudng hgp, ngudi ch bat dong san c6 thé tang gia tién thué nha
trén con s6 an dinh hang nam, ngay ca khi nhiing ngudi & thué khéng dong y.
Piéu nay dudc goi la Tang Tién Thué Nha Trén Mdc An Dinh (Above Guideline
Increase, viét tit AGl). D& c6 thé tang tién thué nha trén con s &n dinh hang
nam, ngudi chl bat dong san bat budc phai nép don cho Hoi BDong dac trach vé
Ngudi Cho Thué Nha va Ngudi G Nha Thué va bat budc phai co mot cudc phan xU
(hearing).

M6t ngudi chl bat dong s&n chi cé thé ndép don xin AGI néu ho:

e Gap phdi mét sy gia tang ‘khac thudng’ trong cac thi thué dé thi hay céac chi
phi vé 16 sudi, dién, va nudc

e Thuc hién nhiing cong tac chi phi vén tu ban trong tda nha chung cu clia qui Vi
(nhu thay cac thang may hay Igp lai mai nha chung cu)

e Tang cudng van dé an ninh clia tda nha chung cu.

N&u ngudi chi bat ddng san da ndp dan xin AGI, ho bat budc phai trinh cho Hoi
Péng dac trach vé Ngudi Cho Thué Nha va Ngudi G Nha Thué cac chiing minh vé
cac chi phi cia ho. Sau khi ho da ndp gidy t& chiing minh, ho bat budc phai trao
cho qui vi Théng Bao vé Cudc Phan XU (Notice of Hearing) va mot ban sao cla
don d6 (goi la Mau Bon L5) 30 ngay truéc cudc phan xu.

Ngudi chl bat ddng san cling bat budc phai soan sén tdt ca cac chiing minh vé
cac chi phi cia ho dé cho qui vi xem bang cach hoac dé modt ban sao ho so tai van
phong quén ly, hodc cung cép cho qui vi mot dia CD chia hé so nay (ho cé thé
tinh tién qui vi khéng qua $5.00).

Qui vi c6 quyén chéng lai viéc tang tién thué nay!

Lién HSi Nhiing Ngudi G Nha Thué trong Vung Metro (Federation of Metro
Tenants’ Associations, FMTA) dudc tai tr¢ bdi Thanh Phé Toronto dé gitip nhiing
ngudi & nha thué chdng lai cac vu Tang Tién Thué Nha Trén Mdc An Dinh. N&u
qui vi da nhan gidy théng bao rang tién thué cha qui vi sé tdng hon con sé &n dinh
hang nam, hay qui vi muén cé thém thong tin, xin vui ldng goi cho Toan Dén Tan
Ngi Giup P& va Té Chiic cia FMTA (FMTA Outreach & Organizing Team) & so
416-413-9442. D& biét thém chi tiét vé cac trudng hgp Tang Tién Nha Trén Muc
An Dinh, xin xem Piéu 126 cla Luat RTA.
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Giam Tién Thué Nha

C6 mdt s ly do ma tién thué nha clha qui vi c6 thé dudc gidm baét:

NE&u ngudi chi bat dong san da dugc chép thuan cho Tang Tién Thué Nha
Trén Muc An Binh vi nhiing khoan gia tdng chi phi bat thudng cda cac tién ich
nhu dién, nudc, 10 sudi; thi ho bat budc phai gidm tién thué nha néu chi phi clia
mot trong nhiing tién ich dé gidm xudng. Tuong tu nhu vay, néu ngudi chi bat
déng san da dugc chap thuan cho Tang Tién Nha Trén Mc An DBinh vi cac chi
phi tu ban (capital expenditures), thi con s6 ma ho da dugc chap thuan cho
tang bat budc phai dugc tri ra khdi tién thué nha cla qui vi khi chi phi tu ban
da dugc trd hét. Su giam tién thué nay la ty dong, va ngay thang ma tién thué
nha sé giam xudng sé dudgc ghi trén Lénh cho phép Tang Tién Thué Nha Trén
Mdc An DBinh.

NE&u ngudi chl bat dong sdn da cham dit cung cap hay da gidm bét mot su
phuc vu ma sy phuc vu 8y c6 bao gdm trong tién thué nha cla qui vi, nhu déng
clra mot hd boi, bd bat ci khu vuc nao cho tat cd moi ngudi s dung hoac céat
day céap truyén hinh, thi qui vi dugc phép ndp don véi HOi Dong dac trach vé
Ngudi Cho Thué Nha va Ngudi & Nha Thué dé xin gidm bét tién thué nha cla
qui vi. Mau don xin Giam Bét Tién Thué Nha [Rent Reduction (T3)] bat budc
phai dugc ndp trong vong 12 thang ké tu khi qui vi thdy co su gidam bét phuc vu
hodc su phuc vu bi mat. Xin xem Diéu 130 cla Luat RTA dé biét thém chi tiét.
Né&u thué thé trach (property taxes) clia tda nha chung cu qui vi gidm bét trong
hai nam lién ti€p, qui vi dugc quyén hudng su gidm bét tién thué nha clia qui
vi. NEu s6 gidm thué la 2.49% hoac it hon, qui vi phai ndp don véi Hoi Bong
dac trach vé Ngudi Cho Thué Nha va Ngudi & Nha Thué xin giam tién thué
nha. Néu qui vi c6 thém céac thac méc vé viéc lam don xin giam tién thué nha vi
ly do thué thé trach, xin goi cho BPudng Day Néng Trg Giup Ngudi G Nha
Thué (Tenant Hotline) & s6 416-921-9494. D& biét thém chi tiét, xem Diéu 131
cla Luat RTA.

Tu Pdng Giam Tién Thué Nha

N&u thué thé trach cho mdt chung cu gidm hon 2.49% gilia hai nadm lién ti€p, Luat
Thué Nha Cu Tru doi hdi moét dia phuong phéi thdong bao cho nhiing ngudi & thué
vé viéc tién thué nha dudgc ty dong gidm bdét, trudc ngay 15 thang Mudi Hai moi
nam. Néu chung cu cla qui vi dugc giam thué hon 2.49%, qui vi s& nhan dugc thu
thong bao ti Thanh Phoé Toronto. Tién thué nha clia qui vi tv déng dugc gidm bét
theo con s6 phan tram ghi trén gidy thong bdo ma khong can phai ndop don véi Hoi
Péng dic trach vé Ngusi Cho Thué Nha va Ngudi G Nha Thué. N&u qui vi cé bat
cl nhiing thdc méc nao vé gidy théng bao hoac l1am thé& nao dé tinh ra tién thué
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nha dugc gidm bdt bao nhiéu do la, hay goi cho Buéng Day Néng Trg Gilp
Ngudoi G Nha Thué (Tenant Hotline) & s& 416-921-9494. D& biét thém chi tiét vé
céc trudng hop Ty BDéng Gidm BG6t Tién Thué Nha, xin xem Diéu 131 cla Luat
RTA va Diéu 41 cla C4dc Qui Dinh cla Luat RTA.

Khéng Tang Tién Thué Nha

NE&u cé nhiing van dé vé bao tri hay slia chiia chua dugc giai quyét xong trong don
vi cu trd hay trong chung cu clia qui vi, H6i Pong dac trach vé Ngudi Cho Thué
Nha va Ngudi 3 Nha Thué c6 thé ra lénh gili nguyén tién thué nha khéng dudc
tang. Di€u nay dugc goila Lénh Cam Tang Tién Thué Nha (Order Prohibiting Rent
Increase, OPRI). Diéu nay cé nghia la khi nao chua hoan tat viéc slia chiia hay
b&o tri thi ngudi chl bat dong s&n khong thé tang tién thué nha cla qui vi. Cac
Lénh Cam Tang Tién Thué Nha khdong dugc ban ra mot cach ty dong, diéu do co
nghia la dé cho cac l1&énh nay c6 hiéu lyc thi ngudi & nha thué b&t budc phai lam
Pan Khi€u Nai vé viéc Bao Tri (Application About Maintenance) véi Ho6i Béng dac
trach vé Ngugi Cho Thué Nha va Ngudi 3 Nha Thué. Xem Diéu 30. (1), 7 & 8 ciia
Luat RTA dé biét thém chi ti&t. Mot khi cac viéc stia chiia da xong, ngudi chl bat
dong san cé thé tang tién thué nha, ma khong can thong béo, cho t6i con s6 ma
chl nha co6 quyén tang khi khéng bi Lénh Cam Tang Tién Thué Nha.

Né&u qui vi don vao mdt don vi cu trd con tréng, ngudi chl bat dong san bat budc
phai thong bao cho qui vi bi€t béang van thu néu cé Lénh Cam Tang Tién Thué
Nha va tién thué nha sé la bao nhiéu sau khi L&énh Cadm Tang Tién Thué Nha da
dudc hly bd. Xin xem Cac Diéu 30. (1), 6 va 114 & 115 clia Luat RTA dé biét thém
chi tiét.

Qui Vi Gap Khé Khén trong viéc Tra Tién Thué
Nha?

N&u qui vi gap khé khan trong viéc tra tién thué nha déu dan, qui vi cé thé nght
dé&n viéc xin ghi tén vao danh sach thué nha tra tién thué tuy theo Igi tiic (rent-
geared-to-income housing). Nha cho ngudi thué tra tién thué tuy theo Igi tic la loai
gia cu ma ngudi thué dugc nhan mot s trg cdp ngang bang véi khoang 30% Igi
tlic trudc khi danh thué clia ho, dé dap vao cho du s6 tién thué nha. Nha cho
ngudi thué tra tién thué tuy theo Igi tlc cling dugc goi la nha xa hoi hay nha dugc
trg cap.
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Housing Connections 1a m6t t8 chiic giip d& nhiing ngudi mudn ndp don xin nha
xa hdi tai Toronto. Ho chiu trach nhiém gil tap trung mét danh sach chdé dgi cho
tdt c& nhiing c&n nha tra tién thué theo Igi tlic trong thanh phd. D& bi&t thém chi
ti€t vé Housing Connections, xin xem phan Ai Cé Thé Giup D& (Who Can Help) &
phia sau cGla quyén c&m nang nay.

Cac Trung Tam Giup D& vé Gia Cu (Housing Help Centres) duy tri mot danh ba
gia cu dé gitip ngudi dan tim thué nha trong thj trudng tu nhan ma vuia vdi tdi tién
cla ho. D& biét thém chi tiét vé Cac Trung Tam Giup D& vé Gia Cu, xin xem
phan Ai Cé Thé Giup Pé & phia sau clia quyén cdm nang nay. N&u qui vi gap kho
khan trong viéc tra tién nha va qui vi thué nha trong thi trudng tu nhan, qui vi co
thé dudc trg gitp qua chuong trinh Ngan Hang Giup Tién Thué Nha (Rent Bank).
Xin xem phan Ai Cé Thé Giup P& & phia sau cla quyén cAm nang nay dé biét
thém chi tiét vé chuong trinh Rent Bank. Néu qui vi gip kho khan tra tién cac hoa
don 15 sudi hay dién, qui vi c6 thé nhd dén cac chuang trinh ¢ thé gitp qui vi tra
cac hoa don dé. Xin lién lac véi Tram Théng Tin trong Vung Cu Ngu
(Neighbourhood Information Post) clia Toronto & s6 416-924-2543 dé biét thém
chi tiét.

N&u qui vi dang lanh trg cdp xa hoi téng quat (OW) hay trg cdp tan tat (ODSP), qui
vi c6 thé nhan thém tién dé gilip qui vi trd cac khoan tién con thi€u chua tra, chi
phi don nha, tién thué thang dau va thang cudi hodc céac chi phi khac. Hay lién lac
véi nhan vién OW hay ODSP ciia qui vi dé biét thém chi tiét.

Tién Thué Nha Trg Cap Xa Hoi

N&u qui vi sdng trong nha trg cap xa hoi, hau hét cac luat vé thué nha khéng ap
dung doi véi qui vi. Mot cach t5ng quat, néu tién thué nha cla qui vi la tinh theo Igi
tlic, thi s6 tién ma qui vi phai tra 1a khoang 1/3 hay 30% cla téng s6 Igi tiic cla qui
vi. S6 tién ma qui vi tra cho tién nha cé thé thay déi, tuy theo Igi tlc clia qui vi la
bao nhiéu. Néu qui vi c6 nhiing diéu lo ngai vé viéc tién thué nha clha qui vi dugc
chiét tinh ra sao, xin goi cho BPudng Day Nong Trg Gitip Ngudi G Nha Thué
(Tenant Hotline) & s6 416-921-9494.
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Cac Sua Chira va Bao Tri

Lu4t Thué Nha Cu Tru (Residential Tenancies Act) néi rang ngudi chll bat dong
san coé trach nhiém don dep sach sé va bao tri nhiing khu vuc cong cong va stia
chiia bat cl nhiing gi bi hu hay khéng hoat ddong dang hoang trong don vi cu tru
clia qui vi. Mt ngudi chll bat déng san ciling chiu trach nhiém gitp qui vi diét cac
loai con tring nhu gian, chudt, chudt cong, va kién.

Trach nhiém cla qui vi la phai thdng bao cho chd nhan bat ddng san biét vé bat
cl nhiing sy slia chiia can thiét nao trong dan vi cu trd clGa qui vi, gili gin sach sé
dan vi cu trd cha qui vi, va slia bat ci thi gi ma qui vi hay khach cla qui vi lam hu
hdng. Xem Céac Diéu 33 va 34 cla Luat RTA dé biét thém chi tiét vé céc trach
nhiém clia ngudi G thué.

GHI CHU
M6t ngudi chl bat dong san khong thé gay kho khan vé van dé 1o sudi, dién
hoac nuéc clia qui vi. NEu ngudi chl bat ddng san cat khéng cho qui vi c6 cac
dich vu thiét yéu can cho su sdng nay, xin lién lac véi Van Phong Dé Thi dac
trach vé viéc Cap Gidy Phép & vé Cac Tiéu Chuan (Municipal Licensing
and Standards) (d6i khi con goi 1a Cac Tiéu Chuédn clGia B4t Dong San) hay véi
Uy Vién Hoi Déng Thanh Phé (City Councillor) ngay lap tiic! Tai Thanh Phd
Toronto, nhiét dé trong dan vi cu trd cha qui vi bat budc phai la 21 d6 Celsius
hay 70 A6 Fahrenheit tu gitita ngay 15 thang Chin va 31 thang Nam. Xin xem
Diéu 21 clia Luat RTA dé biét thém chi tiét.

Ngay c& khi Luat Thué Nha Cu Tru néi rang mét ngudi chl bat dong san bat budc
phai slia chita nhiing gi bi hu héng, déi khi cling cé khé khan dé hoan tat viéc siia
chiia. Lu4t RTA cung cép nhiing bién phap giai quyét cho nhiing ngudi & thué nao
dang gap kho khan trong viéc yéu cau ngudi chli bat dong san sla chiia cac hu
héng.

Né&u qui vi dang gap cac khé khan trong viéc yéu cau siia chiia cho xong nhiing hu
hdng, thi rat c6 kha nang la nhiing ngudi lang giéng cla qui vi cling dang gap
nhitng van dé nhu vay. N&u qui vi bat dau bang cach hdi nhiing ngudi lang giéng
cla qui vi, qui vi c6 thé biét ring rat nhiéu ngudi trong qui vi muén giup d& 1an
nhau dé mét s& van dé khoé khan chung dugc giai quyét.
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Néu cé viéc sla chiia hay bao tri can phai dugc thuc hién:

1.

Xéac dinh van dé (t0 lanh hu, mot céi 16 trén tudng, c6 gian, van van)

. Noi véi chd bat dong san hay véi ngudi quan ly vé van dé

. Yéu cau stia chiia bang giay to

e D& c6 mot 14 thu mau, xem phan céc tai liéu huéng dan & phia sau
cGia quyén cdm nang nay
* Giay yéu cau phai bao gom: Ghi nhé: Giil lai mot ban
v Ter‘1 ho cta quivi sao cla gidy yéu cau
v" Ngay, thang, nam siia chial
v' S6 dan vi cu trd cha qui vi
v’ Cai gi can slia chiia

e Scarborough 416-396-7071

. Lién lac v6i Van Phong cta 6 o  Etobicoke/York 416-394-2535
Thi déc trach vé viéc Cap Gidy e« North York 416-395-7011
Phép & Cac Tiéu Chuan (Cac e Toronto & East York  416-397-9200

Tiéu Chuén cla B4t Bong San),
Municipal Licensing & Standards (Property Standards) tai dia phucng qui
Vi

. Qui vij cling c6 thé tim van phong Municipal Licensing & Standards va

Apartment Standards (Cac Tiéu Chuan vé Bon Vi Cu Tru trong Chung
Cu) & trang lién mang cGia Thanh Phé Toronto, liét ké trong phan Nho Giup
D6 O P4u trong quy&n c&m nang nay.

. Hay thu x&p vdi thanh tra vién clia Municipal Licensing & Standards dé

nhd kiém tra.

. Sau khi kiém tra, thanh tra vién c6 thé géi cho chl bat dong san thu ‘Théng

Bao vé su Vi Pham (Notice of Violation)’ hay ‘Lénh Phai Tuan Hanh (Order
to Comply)’. Néu ngudi chil bat ddong sdn khdng tuan theo Lénh clia Thanh
Phé, ho cé thé bi phat.

. Déi khi, Nghi Vién Hdi Péng Thanh Phé (City Councillor) clia qui vi c6 thé

gilp giai quyét cac vu slia chiia va cac van dé vé bao tri. D& biét lam thé
nao lién lac vSi Nghi Vién Hoi Péng Thanh Phé cla qui vi, xin xem phéan
Nho Giup D6 O P4u & phia sau clia quyén cdm nang nay.
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Lu4t Thué Nha Cu Trd ghi rang nhiing stia chiia phai dugc lam trong mot “khoang
thai gian hdp ly. “Hgp ly” c6 thé mo hd véi nhiing ngudi & thué, bdi vi khédng c6 gi
nai rang trong thdi gian bao lau thi mét cong viéc slia chiia phai xong.

Hop ly 1a diéu ma QUI V] xét thay hgp ly, va thdi gian ma qui vi déng y cho
cho céac viéc stia chifa c6 thé thay déi, tuy theo van dé can stia.

Néu cac su slia chifa van chua dudc hoan tat:

Qui vi c6 thé ndp mau don T6 [Pon Khi€u Nai vé Viéc Bao Tri (Application About
Maintenance)] cho H6i Dong dac trach vé Ngudi Cho Thué Nha va Ngudi O Nha
Thué.

Né&u qui vi ndp don vé cac su slia chita hay vé van dé bao tri véi Hoi BDong dac
trach vé Ngudi Cho Thué Nha va Ngudi 3 Nha Thue, qui vi cling c6 thé yéu cau
tra tién qui vi thué nha cho Hoi Dong thay vi trd cho ngudi chl bat déng san. Xem
Diéu 195. (1), (b) clia Luat RTA dé biét thém chi tiét.

Qui vi c6 thé yéu cau Hoi BPong vé cac van dé:

Tam bt tién thué (tam thdi gidm bdt tién thué nha cla qui vi)

B&i thudng cho chi phi dé slia chiia hay thay mdi cac chd bi hu hai

B&i thudng cho céac phi tén (nhu thic an bi hu, dung may sudi tay)

Lénh C4m Tang Tién Thué Nha

Lénh yéu cau chl bat ddong san tra chi phi cac slia chita ma qui vi da lam
Lénh yéu cau chd bat dong san tra chi phi cac stia chiita ma qui vi sé tu lam
Lénh yéu cau chi bat dong san phai lam cong viéc slia chiia

Lénh cham dut viéc thué nha cla qui vi

Xem Cac Diéu 30 va 31 cla Luat RTA dé biét thém chi tiét vé cac phuong cach
gidi quyét.

Pé chuén bi ndp don T6, qui vi bat budc phai cé chiing ¢6 rang cé nhiing van dé
vé slia chita va bao tri va rang qui vi da yéu cau ngudi ch bat dong san siia
chung.

AV NN SN

Chuiing ¢4 cé thé la:

e Nhiing la thu: Nhiing thu chiing minh la qui vi da yéu cau ngudi chl bat dong
s&n thyc hién nhiing stia chiia, va nhiing 14 thu dé ciing c6 thé chiing minh la
phai m&t thai gian bao lau dé ngudi chl bat dong san slia chiia van dé

e CA&c hinh &nh: c6 thé giip minh thi tdm muc cla van dé phai sia chiia, hay
muc dé thiét hai
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e Cac nhan chiing: néu cé nhiing ngudi 6 thué khac cling gap phai nhiing van
dé, hay néu ho da thay nhiing v&n dé trong don vi gia cu cla qui vi, ho cé thé
ra lam nhan ching. Nhiing thanh tra vién vé Céac Tiéu Chuén clia B4t Dong
San (Property Standards) déi khi cé thé 1am nhan chiing

Chi phi d& ndp don khi&u nai vé van dé Bao Tri véi Hoi Péng d&c trach vé Ngudi
Cho Thué Nha va Ngudi 3 Nha Thué la $45. N&u co nhiing ngudi & thué khéac
ciing bi &nh hudng bdi cung mot van dé, qui vi c6 thé nép daon chung véi nhau.
M&i ngugi thém tén vao don phai ndop $5. Cang c6 nhiéu ngudi thém tén vao dan,
thi 1& phi cho tiing cd nhan ngudi & thué sé ré hon.

Pé c6 cac huéng dan chi tiét vé viéc 1am sao dé cac cdng viéc slia chiia dugc lam
xong, qui vi cé thé tai xung mét ban sao Lam Sao D& Viéc Sia Chia Pugc Lam
Xong (Getting Repairs Done) t trang lién mang clia FMTA hay néu qui vi goi cho
Pudng Day Nong Trg Giup NguGi G Nha Thué (Tenant Hotline) & s6 416-921-
9494, chuing tdi c6 thé g&i cho qui vi mot ban sao.
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Cung Lam Viéc Vé&i Nhau

Né&u qui vi gap cac van dé kho khan trong chung cu cla qui vi, thi cling c6 kha
nang la nhiing ngudi lang giéng clia qui vi cling gap phai nhiing van dé nhu vay.
C6 géng dé budc ngudi chl bat dong s&n phai slia chita mét diéu gi d6 ¢c6 thé 1a
mot thi tuc gay buc minh, nhung néu qui vi cé sy gilip d& clia nhiing ngudi hang
xém, qui vi cé thé dan trai cong viéc ra. Ching ta, nhiing ngudi & nha thué, thudng
la ngudn trg giip 1an nhau déc luc nhat. Ching ta biét rd chung cu ma ching ta
s&ng han b&t ci ngudi nao khac, nhung déi khi can phai c6 mét chat nd luc dé qui
tu thanh mdt nhom. Mot s6 chung cu da thiét l1ap nhiing hoi clia ngudi & nha thué,
va nhiing chung cu khéc thi chi tap hgp nhau thanh nhiing nhém lang giéng vi
nhiing ly do dac biét. Khong cé phuong cach nao mdi goi la ‘ding’ dé nhiing ngudi
lang giéng cla qui vi qui tu lai v&i nhau nhu la mét nhém. Méi mét chung cu cé
nhiing nhu cau khac nhau, va qui vi biét rd nhat do la nhiing nhu cau gi.

Lién HOi Nhiing Ngudi 3 Thué Vung Metro (Federation of Metro Tenants’
Associations) ¢6 s&n céac tai liéu cho nhiing ngudi & nha thué cé y mudn lam viéc
chung véi nhau. Chung t6i cling diéu hanh mot toan BD&n Tan Noi Giup D& & Té
Chtic (Outreach & Organizing) c6 thé d&n chung cu cla qui vi va giup qui vi thanh
lap mét nhém nhiing ngudi 8 nha thué cé y dinh cai thién chung cu cla ho. P&
biét thém chi ti€t, hay goi cho todn Outreach & Organizing & s6 416-413-9442 hay
viéng trang web www.torontotenants.org.

Ngay ca khéng c6 mot van dé nao can phai stia chita trong chung cu cla qui vi,
viéc lam cho nhiing ngudi lang giéng qui tu lai véi nhau c6 thé tao nén mot tap thé
g6ém nhiéu ngudi ma ho cé thé giip d& 14n nhau va lam cho chung cu cla qui vi
thanh mot ngi t&t dep han dé séng.

Piéu cling quan trong can biét la chl nhan bat déng san khong dugc phép can
thiép vao quyén thanh 1ap hoi clia nhiing ngudi 6 nha thué hodc tham gia vao hoi
cla nhiing ngudi & nha thué. Xem Diéu 233. (h) clia Luat RTA dé biét thém chi
tiét.

Cac Ngén Ngi

Luén ludn danh thai gian dé tim xem nhiing ngudi hang xém ctia qui vi néi ngén
ngli gi. N&u qui vi t8 chiic mot phién hop cho tat ca nhitng ngudi & thué trong
chung cu cla qui vi, ¢ gdng mdi nhiing ngudi cé thé néi dugc nhiing ngdn ngii
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khac, nhitng ngudi nay cé thé giup thong dich. N&u c6 thé, qui vi hdy mang nhiing
tai liéu dugc viét bang nhiéu thi ti€ng khac nhau dén cac phién hop cla qui vi. Tai
Liéu Hudng Dan cho Ngudi 0 Nha Thué cla Lién H&i Nhiing NgudGi 3 Nha Thué
trong Vung Metro (Federation of Metro Tenants’ Associations) va Cdm Nang Huéng
Dan Ngusi O Nha Thué, ca hai déu c6 s&n biing nhiéu thi ti€ng khac nhau tai
trang web www.torontotenants.org.
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Su Riéng Tu

Khi qui vi thué bat céi mot don vi gia cu nao, qui vi cé quyén gili bi mat dgi tu cla
minh. M&t ngudi chl b&t ddng s&n va cac nhan vién ctia ho chi cé thé vao don vi
cu tri cha qui vi véi mot s diéu kién. N&u qui vi dong y cho phép ngudi chii bat
déng san vao dan vi cu trd clha qui vi, thi khéng can phai cé gidy thong bao; tuy
nhién qui vi khdng bat budc phai déng y cho ho vao nha ma khéng cé gidy théng
bao, ngoai trii trong mot s6 cac hoan canh rat han ché.

e Trong trudng hgp khan cdp, mot ngudi chl bat dong san cé thé vao don vi cu
trd ctia qui vi bat cu luc nao.

e NE&u qui vi da bao cho ngudi chl bat déng san la qui vi sédp don ra, va ho muén
giGi thiéu don vi cu trd nay cho nhiing ngudi cé thé sé thué, ho bat budc phai
lam mot “c6 gang hop ly” dé théng bao cho qui vi va ho chi cé thé vao trong
khodng thgi gian gilia 8 giG sang va 8 gid toi.

e N&u co nhiing slia chiia can phai lam trong nha cla qui vi, ngudi chd bat déng
s&n bat budc phai dua cho qui vi thu théng bao 24 ti€ng déng hé trudc khi
budc vao dan vi gia cu clia qui vi. Ho chi ¢ thé vao trong khoang thdi gian tu 8
giG sang va 8 gid toi. Gidy thong bao phai cho qui vi biét thadi gian va ly do vao
nha. N&u qui vi da dugc thdng bao trudc day dd, ngudi chil bat déng san dugc
phép vao don vi cu trd cla qui vi ngay cd khi qui vi khéng cé mat tai nha.

e M6t ngudi chl bat dong san ciling dugc phép vao don vi gia cu cla qui vi dé:

v lam mot cudc kiém tra vé bao tri;

v' cho phép mot ngudi c6 thé s& mua xem don vi cu tri clia qui vi;

v' hay néu qui vi da néu ly do cho vao (nhu vao dé don dep nha cla)
trong hgp dong thué han dinh cla qui vi

Ngudi chl bat ddng san bat budc phai trao thu théng bao 24 ti€éng déng hé truée
khi vao va ho chi cé thé vao trong khoang thdi gian giiia 8 gid sang va 8 gid tdi.

Dé& bié&t thém chi ti€t vé van dé ddi tu, xem cac Diéu 26 va 27 cla Luat RTA.
r A" ry Y r
Cac O Khoa va Chia Khéa
La ngudi & thué, qui vi chi co thé thay cac 6 khéa clia dan vi cu trd ma qui vi thué

néu trudc tién qui vi dugc su dong y clia ngudi chd bat déng san. Diéu nay bao
gbém viéc gan thém cac chét gai khéa bén trong (deadbolts) hay céc 6 khéa day
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xich. N&u qui vi lo ngai vé v&n dé an ninh, qui vi c6 thé gdn mot cach hop phap
mot dung cu bao dong khi clra mé. Xem DPiéu 35 cla Luat RTA.

Mot ngudi chl bat dong s&n c6 quyén thay cac 6 khéa clia clia qui vi ma khéng
can phai xin phép qui vi, nhung ho bat budc phai trao cho qui vi mot ban phu cla
chia khéa hay ciia mot thé vao cla.

Né&u qui vi da lam mét cac chia khda cla qui vi, ngudi chl bat dong san cé thé tinh
tién qui vi cho chia khéa thay thé&, nhung s6 tién nay khong thé nhiéu han chi phi
thuc su dé lam chia hay lam thé chia khoa.

Néu moét ngudi chl thay déi 6 khoéa clha qui vi nhung khong dua cho qui vi mét chia
khéa hay mét thé chia khéa, diéu nay dugc xem la mét sy dudi bat hgp phap
ngudi thué. Chi cé co quan Canh Sat Tu Phap (Sheriff) méi cé thAm quyén khda
clra khéng cho qui vi vao dan vi cu tri clia qui vi, va ho chi ¢ thé lam diéu dé sau
khi ngudi chl bat ddng san da xin dugc l1énh dudi ngudi thué ctia Hoi Péng dac
trach vé Ngugi Cho Thué Nha va Ngudi 3 Nha Thue.

Né&u qui vi bi khoa clia khéng cho vao mot cach bat hgp phap, hay nhd gitp dé
ngay lap tlc. Hay goi cho Bon Vi Diéu Tra va Bt Tuan Hanh (Investigations
and Enforcement Unit) cGa B dac trach cac Cong Tac Pia Phuong va Gia Cu
(Ministry of Municipal Affairs and Housing) G s6 416-585-7214 dé nhs giup da.
Qui vi cling c6 thé goi cho Pudng Day Néng Tro Giup Ngudi G Nha Thué
(Tenant Hotline) & s6 416-921-9494 hay cho Co Quan Dich Vu Phap Ly Cdng
Péng tai dia phuong qui vi. Néu ngudi chl bat déng san da khéa clia khéng cho
qui vi vao sau gié hanh chanh hay vao cudi tuan, hay goi Canh Sat.

Sach Nhiéu (Gay Phién Ha)

Sach nhiéu l1a mét diéu lo ngai nghiém trong cho nhiéu ngudi & thué. Sach nhiéu
c6 thé xay ra bang nhiéu cach. C6 thé xem la sy sach nhiéu néu mdt ngudi chl
b&t ddng s&n ham doa dudi qui vi ra hodc hdm doa t&t 16 sudi, cup dién, hay cup
nudc. Ciing c6 thé xem 1a sy sach nhiéu néu ngudi quan ly b&t dong san de doa
qui vi bdi vi qui vi da yéu cau thuc hién cac vu slia chita; néu qui vi dang nép don
cho Hoi Béng dac trach vé Ngudi Cho Thué Nha va Ngudi G Nha Thué; hay néu
qui vi dang ¢6 gang thanh lap mot hdi nhitng ngudi & thué. Xem Céac Piéu 22 va
23 clia Luat RTA dé biét thém chi tiét.
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Luat Thué Nha Cu Tru bao vé nhiing ngudi 6 thué khong bi sach nhiéu. N&u qui vi
cam thady la minh da bi sach nhiéu, qui vi cé thé goi cho Budng Day Néng Trg
Giup Ngudi G Nha Thué (Tenant Hotline) 6 s6 416-921-9494 hay nop Don Khiéu
Nai su vi pham Quyén ctia Ngudi 3 Thué [Application About Tenant Rights (T2)]
cho Hoi Béng dac trach vé Ngudi Cho Thué Nha va Ngudi G Nha Thué.

Néu mét ngudi chu bat ddong san da hanh hung qui vi hay qui vi da bi de doa,
hay goi Canh Sat ngay lap tuc!
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Cham Dut viéc Thué Nha cua qui vi

NE&u qui vi muén don ra, Luat Thué Nha Cu Tru (Residential Tenancies Act) doi hoi
qui vi phai trao thu théng bao cho chl nhan bat déng san biét.

N&u Qui Vi 1a Ngusi G Thué Tra Tién Thué Nha Tiing Thang:

Né&u qui vi la ngudi & thué tling thang mét (diéu do co6 nghia la qui vi da khéng ky
hgp dong thué han dinh, hay qui vi chon khdng tai ky hgp dong hién thdi clia qui
vi) thi qui vi b4t budc phai théng bao cho chl nhan b4t dong san bang gidy td it
nhat 60 ngay trudc. NEu qui vi thué dan vi cu trd cha qui vi tiing tuan, qui vi bat
budc phai théng bao cho chii bat dong san bang gidy t& it nhat 28 ngay trudc.

Qui vi c6 thé xin mau thu théng bao chdm dut viéc thué nha & Hoi BDéng dic trach
vé Ngudi Cho Thué Nha va Ngudi 3 Nha Thué (M&u N9) hay qui vi c6 thé ty minh
viét thu thong bao. Néu qui vi tu minh viét thu thong bao, thu bat budc phai co:
v/ Tén ho culia qui vi
v Tén ho clia ngudi chd bat dong san
v' Ngay, thang, nAm cham dut viéc thué nha (ttc la ngay cudi cung trudc
khi qui vi tra tién thué nha cia minh — vi du, néu qui vi tra tién thué nha
clia qui vi vao ngay 1 thang Sau, thi ngay cham dut viéc thué nha sé la
ngay 31 thang Nam)

N&u qui vi da tra tién dat coc Thué Nha Thang Cudi, tién
coc do bét budc phai duge dung cho thang cudi ma qui vi §
trong daon vi cu trd cla qui vi.

Nén nhd: Qui vi khéng
phai don ra khi hgp
dong thué han dinh clia
qui vi hét han va qui vi

Néu Qui Vi Cé Mot Hop Pong Thué Han Pinh khong can phai ky lai
(Lease): mot hgp ddng thué

khac dé dugc & lai
trong don vi cu tru cla
qui vi. Mot khi hgp dong
thué han dinh cla qui vi

Né&u qui vi da ky mét hgp dong thué han dinh va qui vi
mudn don di, thi ngay chadm dut hgp dong phai la ngay cudi
cung clia hgp déng thué han dinh. Ngoai ra qui vi van phai

bao trudc it nhat 60 ngay trudc khi chdm dit hgp dong hét han, qui vi ty déng
thué nha han dinh cta qui vi. Vi du, néu qui vi da ky hgp trd thanh ngudi & thué
déng thué nha mét nam vao ngay 1 thang Sau nam 2007, tiing thang mot, va tat
thi ngay sém nhat ma qui vi c6 thé don di s& la ngay 31 ca cac diéu khoan va
thang Nam nam 2008: Qui vi sé phai trao thu thong bao diéu kién clia hgp déng

thué han dinh nguyén
thay cla qui vi tiép tuc
dugc ap dung.
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cho chi bat dong san vao ngay hay truéc ngay 1 thang Tu nam 2008.

Né&u qui vi da ky mét hgp dong thué nha theo han dinh nhung can phai don di
truGc khi hét han hgp dong, qui vi c6 mot vai cach chon lya:

e Quivicé thé yéu cau ngudi chl bat ddng san cho qui vi chdm dut sém hagp
dong han dinh va nhé 6ng 4y hay ba dy ky gidy déng y cham dit sém viéc cho
thué nha, mau don déng y dé c6 sén tai H6i Déng dac trach vé Ngudi Cho
Thué Nha va Ngudi G Nha Thué (MAu N11). Ngudi chl bt ddng san khong
can phailam diéu nay.

e NE&u ngudi chl bat dong sén ti choi ky gidy dong y cham dit sém viéc cho
thué nha, qui vi cé thé chon gidi phap cho ngudi khac thué lai tam thdoi
(sublet) hay nhugng lai (assign) don vi cu trd cta qui vi.

Cho Ngudi Khac Thué Lai Tam Thdi

Cho ngudi thué tam c6 nghia la qui vi tim mot ngudi nao dé dé vao & trong don vi
cu tru clia qui vi trong lic qui vi di vang trong mot khoang théi gian nhat dinh. Néu
qui vi cho thué lai tam thdi don vi cu trd clia qui vi, t&n clGa qui vi van con trén hop
déng thué han dinh (lease), diéu dé c6 nghia la qui vi van con chiu trach nhiém
néu tién thué nha khéng dudc trd diung han hay néu ngudi & trong don vi gia cu
clia qui vi lam hu hdng mét tha gi doé.

Trudc hét qui vi phai yéu cau ngudi chi bat dong san cho phép qui vi cho ngudi
nao doé thué lai tam thdi don vi cu trd cla qui vi. Hay viét I6i yéu cau cla qui vi ra
gidy, va giti mot ban sao la thu cho qui vi.

NE&u ngudi quan ly hodc ngudi chil bat ddng san tra I6i khéng déng y véi 1Gi yéu
cau cho thué lai tam thdi don vi cu trd clia qui vi, hay néu chl nha khong tra I16i thu
yé&u cau cla qui vi, qui vi cé thé ndp don cho Hoi BPdng dac trach vé Ngudi Cho
Thué Nha va Ngusi @ Nha Thué. Hoi Déng c6 thé:

v' ch&p thuan viéc cho thué lai tam thdi hoac chap thuéan nhung la cho mét

ngugdi thué khac;
v cham dut viéc thué nha; hay,
v' tré lai mot phan hay toan bo tién thué nha ctia qui vi

NE&u ngudi chl bat dong san tra I6i déng y vai IGi qui vi yéu cau cho ngudi khac
thué lai, thi qui vi bat budc phai tim ngudi dé thué lai don vi cu trd cla qui vi. Dé
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bi€t thém chi tiét vé viéc cho ngudi khac thué lai tam thdi, xin xem cac Diéu 97, 98
va 99 cua Luat RTA.

Nhugng Lai Hgp Dong Thué Nha

Né&u qui vi da ky mét hgp dong thué han dinh (lease) va qui vi mudn don ra khoi
don vi cu trd cla qui vi truéc khi hgp déng cham dut, qui vi co thé viét thu, yéu cau
ngudi chd bat déng san cho phép qui vi nhugng lai hgp dong thué nha ctia qui vi.

Nhugng lai hgp déng thué nha cé nghia 1a qui vi tim mot ngudi nao dé dé nhan
lanh hgp dong thué han dinh cla qui vi. Tén ho clia ngudi thué méi sé thay thé tén
ho cla qui vi trén hgp dong thué han dinh. Ngudi thué mdéi trG thanh ngudi chiu
trach nhiém trong don vi cu trd thay cho qui vi va qui vi khdng con phai chiu trach
nhiém vé tién mudén nha nia. Khi qui vi xin phép nhugng lai hgp dong thué nha
clia qui vi, hay viét I3i yéu cau cla qui vi ra gidy va gili 1ay mot ban sao la thu cho
chinh qui vi.

N&u ngudi quan ly hay ngudi chll bat déng san tra I18i khéng dong y véi 1Gi yéu cau
cho nhugng lai hgp déng thué nha clia qui vi, hay khong tra I3i sy yéu cau cta qui
vi trong vong 7 ngay, qui vi c6 thé bao trudc 30 ngay bang thu va don ra ma
khéng phai chiu su rang budc nao khac niia; hoac qui vi c6 thé ndép don véi Hoi
Péng dac trach vé Ngudi Cho Thué Nha va Ngusi G Nha Thué. Hoi Béng c6 thé:

v' ché&p thuan yéu cau cla qui vi dé nhuong lai hop ddng thué hodc chép

thuan viéc nhugng lai hgp déng thué nhung cho mot ngudi thué khac;
v cham dit viéc cho thué; hay,
v’ tra lai mot phan hay toan bo tién thué nha ctia qui vi

NE&u ngudi chi bat dong san tra 15i ddéng y véi I8i yéu cau cho nhugng lai hgp dong
thué nha, thi sau dé qui vi bat budc phai tim mot ngudi nao dé dé sang nhugng
hop déng thué han dinh ctia qui vi. Ngudi chl bat dong s&n c6 thé yéu cau qui vi
phai tu trd bing tién tui, chdng han nhu dang quang céo tim ngudi hoic kiém tra
vé tin dung, dé tra cac chi phi cla viéc sang nhugng hgp dong thué nha. D& biét
thém chi tiét, xin xem Cac Diéu 95 va 96 cla Luat RTA.
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Pudi Ngudi Thué Nha

M6t su dudi ngudi & thué la mét thd tuc phap ly ma mot ngudi chl bat dong san
b&t budc phai tuan theo dé cé thé dudi qui vi ra khdi nha. N&u mot ngudi chi bat
dong san khong lam theo dung tha tuc phéap ly, thi viéc dudi bi coi 1a b4t hgp phéap.
Xem Diéu 37 cla Luat RTA.

M6t ngudi chl bat dong s&n khéng thé ép budc qui vi ra khdi dan vi cu tri clia qui

vi ma khéng cé ly do hgp I&. (Xem Diéu 58 dé&n 67 clia Luat RTA dé cé6 mot danh

sach day di cac ly do dé dudi ngudi thué). Mot ngudi chii bat dong san chi cé thé

dudi qui vi vi nhiing ly do sau day:

e Khong tra tién thué nha

e Thudng xuyén tra tién nha tré GHI CHU

e ChU nha sl dung nha cho chinh minh, k€ | &, ngudi quan Iy bt dng
ca nhiing than nhan truc thuéc va nhiing | san da cam ciia khéng cho qui
ngudi lam céng viéc cham soc vi vao nha mot bat hop phéap,

e Ngudi mua don vao (trong nhiing chung qui vi c6 thé goi cho Pudng
cu nhd va céac can trong cac nha quan tri | Day Trg Giup Ngudi O Thué

chung condominiums) (Tenant Hotline) & s6 416-921-
e Cé hanh dong bat hgp phap 9494 hay goi cho Bon Vi Diéu
e Khong khai dung Igi tic thu nhap Tra va Budc Tuan Hanh cla
e Lam hu hai B6 B6 Thi Su Vu va Gia Cu

(Ministry of Municipal Affairs
and Housing’s Investigations
and Enforcement Team) G s6
1-888-772-9277

e Xam pham dén quyén hudng dung hgp
ly ngGi cu tru

& thiéu an toan

e Gqua déng ngudi

e Dap bd, chuyén déi chung cu thanh dang khac hoc tan trang

Méi ly do dé dudi ngudi thué nha cé nhiing luat 1& khac nhau kém theo. Trong mot
s0 trudng hgp qui vi c6 kha nang bién cai tinh hudng (remedy the situation) va
chan dung viéc bi dudi trudc khi qui vi ra phién tda phan xi. Nhiing hinh thic dudi
ngudi & thué nay cé thé dugc cliu van trugc khi chiing dugc dua ra tda phan x{:
e Khodng Tra Tién Thué Nha
Céch gidi quyé&t: Qui vi cé thé tra tién thué nha trong vong 14 ngay khi nhan
dugc gidy bao
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e Lam Hu Hai
Cach giai quyé&t: Qui vi cé thdi gian 7 ngay dé siia chiia su hu hai hay tra
tién chi phi stia chiia
e Xam Pham dén Quyén Huéng Dung Hop Ly NGi Cu Tru
Céch gidi quyé&t: Qui vi cé 7 ngay dé ngung hanh vi pha roi
e GQua Pong Ngugi
Céch gidi quyé&t: Qui vi c6 7 ngay dé gidm bt s6 ngudi cu ngu

QUAN TRONG! Trong trudng hgp bi dudi vi tra thi€u tién thué nha (khéng tra tién
thué nha), qui vi cé thé tra tat ca cac khodn tién thué nha ma qui vi con thiéu, cong
thém moi nhiing chi phi lién hé khac cho ngudi chll bat déng san hoac trd cho Hoi
Péng dac trach vé Ngudi Cho Thué Nha va Ngudi G Nha Thué va chan ding viéc
bi dudi. Trong phién tda phan x{ vé viéc khdng tra tién thué nha, qui vi cling cé
quyén mang bét ci nhiing vadn dé nao khac ma qui vi c6 thé mang ra trinh bay néu
chinh qui vi da ndp don khi€u nai. N&u qui vi du dinh lam diéu nay, xin chuén bj tu
thé dé trinh bay trudng hdp clia qui vi. Mang theo tat c& cac chiing cd va hay sén
sang dé trinh bay trudng hap cta qui vi.

Trong buéc dau tién dé di dén viéc dudi ngudi thué, mot ngudi ch bat dong san
bt budc phai trao cho qui vi gidy Théng Ba4o Chdm Dut Cho Thué (Notice of
Termination). Gidy thong bao bat budc phai néu ly do vi sao qui vi dang dugc yéu
cau don ra va thong bao ngay cham dut viéc & thué cla qui vi. Qui vi khéng phai
don ra luc qui vi nhan dudgc thu thong bao nay.

NE&u ngudi chll bat ddng sén trao cho qui vi Thong Bao Cham DUt Cho Thué va
thdi han dé siia déi tinh trang da hét, ho c6 thé ndp don xin dudi 1én Héi Péng dac
trach vé Ngudi Cho Thué Nha va Ngudi & Nha Thué. Hoi Péng dac trach vé
NgudGi Cho Thué Nha va NgugGi 3 Nha Thué sau d6 sé gdi cho qui vi mot thu
Thoéng Bao cho qui vi biét rang mot don xin dudi ngudi & thué da dudc nop dé dudi
qui vi. Ngudi chl b&t ddng san ciing bat budc phai trao cho qui vi mot Thu Thong
B&o vé budi Phan X (Notice of Hearing) va mot ban sao don xin dudi ca ho.
Thong Bao vé budi Phan XU sé cho qui vi biét ngay gid va dia diém clia cudc phan
xU vé trudng hgp cla qui vi.

Piéu rat quan trong la qui vi phai dén du budi phan x{ cta qui vi! NEu qui vi
khéng thé dén du budi phan xU clia qui vi, hay nhd sy giup d& phap ly bi vi budi
phan x{ van c6 thé tién hanh ma khong cé su hién dién cla qui vi. Qui vi co thé
nhd mot ngudi ban hay mot luat su thay mat va thinh cau mot ngay gid phan xi
mdi, nhung Hoi Péng ¢6 thé ti chdi I5i yéu cau cla qui vi.
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Tai phién toa phan x{, qui vi sé dugc cho chon lua s dung cac dich vu Hoa Giai
c6 s&n thong qua Hoi Déng dac trach vé Ngudi Cho Thué Nha va Ngudi G Nha
Thué. N&u qui vi va ngudi chl bat dong san chon gidi phap Hoa Gidi, qui vi van ¢6
quyén dugc tda phan xd. Qui vi ludn luén cé thé ngung thl tuc Hoa Giai va thay
vao dé la chon giai phap dudc toa phan xti. NEu qui vi dat dudc su thda thuan
trong ti€n trinh Hoa Giai, qui vi sé khong cé phién tdoa phan x{, nhung qui vi khong
thé khi€u nai vé k&t qua dan x&p cla cudc hoa gidi (settlement).

Né&u khong cé su thdéa thuan, truéng hgp clia qui vi sé dugc xi bi mot Uy vién
clia Hoi Bdng dac trach vé Ngudi Cho Thué Nha va Ngusi G Nha Thué, va Uy
vién sé quyét dinh vé trudng hgp clia qui vi. Quyét dinh nay sé dudc viét ra thanh
Lénh (Order) va qui vi s& nhan dugc mot ban sao dugc gdi dén bang thu.

N&u qui vi nhan dugc Iénh dudi ti Hoi Péng dic trach vé Ngudi Cho Thué Nha va
Ngudi & Nha Thué cho biét qui vi phai don ra, chi ¢é co quan Canh Sat Tu Phap
(Sheriff) méi c6 thé thuc sy dudi qui vi ra khdi tda nha. Sau khi Canh Sat Tu Phap
da thi hanh I&nh dudi nha, qui vi cé 72 gid déng hé dé 14y lai cac vat tu trang cla
qui vi. Ngudi chl bat ddng san bat budc phai sdp x&p thdi gian va dia diém hap ly
dé qui vi |dy cac vat s& hiiu ctia minh. Sau thdi gian dé, moi thi trong dan vi cu tru
dé trd thanh sG hiiu clia chl nhan bat déng san.

GHI CHU QUAN TRONG
Qui vi ciing c6 thé bi dudi ra néu:

v Qui vi dua gidy bao don nha;

v Qui vi lam mot su thda thuan dé don nha;

v Qui vi ‘gay thiét hai c6 y va qua dang’ va qui vi séng vdi ngudi chl
bat dong san trong mdt chung cu ¢cé 6 don vi cu trd hay it hon;
hoac,

v' C6 mot sy dan xép do hoa giadi hoac Lénh clia LTB cho phép
ngudi chl bat dong s&n cé quyén dudi qui vi ma khéng cén cé thu
théng bao

Tht tuc cho nhiing vu dudi nay thi khac han va qui vi phai hanh déng mot
cach nhanh chéng dé giii chd & clia qui vi trong nhiing tinh huéng nay. Xin
lién lac véi Buoéng Day Néng Trg Giup NguGi G Nha Thué (Tenant Hotline
& s6 416-921-9494 ngay I4p tic néu qui vi cd bat ci diéu gi thac mac.
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Tha Tuc Pudi Ngudi Thué Nha

C6 mdt s& cac budc ma mot ngudi chl bat dong san bat budc phai tuan theo dé
dudi qui vi ra khdi nha. Khéng tra tién thué nha la nguyén do théng thudng nhat dé
truc xudt. Luat RTA cho qui vi mot s& cac co hoi dé tra cho kip tién thué nha va
ti€p tuc & thué. Tuy nhién, vi thd tuc dudi con ti€p tuc, nén mot ngudi chi bat dong
san bat budc phai tra cac chi phi, va nhiing chi phi nay dugc céng thém vao sé
tién ma qui vi phai trd dé ngung viéc bi dudi. N&u qui vi c6 tién dé tra tién thué nha
nhung ngudi chii clia b&t ddng san ti chdi nhan tién, qui vi c6 thé tré tién cho Hoi
Péng dac trach vé Ngudi Cho Thué Nha va Ngudi & Nha Thué va ngung viéc dudi
nha.

Céac buéc sau day ap dung cho t4t ca cac hinh thiic dudi ngudi thué ma mot ngudi
chl b&t ddng san c6 thé yéu cau. Liét ké dudi day 1a tha tuc dé thuc hién viéc
dudi mét cach hgp phap. Nén nhé, trong trudng hop bi dudi vi thi€u tién nha (cé
nghia la qui vi da khoéng tra tién thué nha clia minh) luat cho phép qui vi tra tién
thué nha clia qui vi cho Hoi Béng dac trach vé Ngusi Cho Thué Nha va Ngudgi O
Nha Thué. Qui vi chi cé thé 1am viéc nay mot 1an cho mébi nai & thué.

1. Théng Bao Cham Dt viéc Cho Thué Nha

Thong bao d& Cham Dt mdt viec Cho Thué Nha (Terminate a Tenancy) 1a mot

mau don ma ngudi chi bat dong san bat budc phai dién va trao cho qui vi trudc

ngay cham dut viéc cho thué nha (ngay ma ngudi chil bat dong san muén qui vi

don ra).

e Thong béo phai ghi ly do dudi va tai sao diéu dé lai 4p dung déi véi qui vi

e Thong bao phai ghi rd rang ngay cham dut viéc cho thué nha

e Thdi gian ghi trén gidy thong bao tuy thudc vao ly do dudi 1a gi. Vi du, gidy
thong bao ghi ly do 1a khong tra tién thué nha bat budc phai dugc giao 14 ngay
trudc ngay cham dut viéc cho thué nha, trong khi gidy thong bao cho nhiing
slia chita I6n bat budc phai dugc giao 120 ngay truéc ngay cham dut viéc cho
thué nha

e Quivi khéng phai don ra khdi nha khi nhan dugc gidy théng bao nay, nhung mét
ngudi chl bat dong san cé thé ndp don cho LTB xin L&nh dudi qui vi mot khi
gidy thong bao nay da dugc giao

2. Don cua Chu Nhan Bat Péng San

Mot khi gidy thong bao cham dut viéc cho qui vi thué nha da dugc trao cho qui vi
va thdi gian dé bién cai tinh trang da trdi qua, ngudi chi bat dong san cé thé dién
va ndp don vé6i Hoi Bong dic trach vé Ngudi Cho Thué Nha va Ngudi O Nha
Thué. Ban sé yéu cau Hoi Bong cap mot Lénh yéu cau co quan Canh Sat Tu
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Phap dudi qui vi. Ngudi chii b4t dong san ciing c¢6 thé yéu cau Hoi Péng ra 1énh
cho qui vi phai trd cho ho bat ci khoan tién thué nha nao ma qui vi con thi€u, chi
phi stia chita cac hu hai, hay cac chi phi khac. Ho cling sé yéu cau Hoi Dong ra
l&nh cho qui vi phai trd $150 I& phi ma ngudi chl bat ddng san da phai trd dé nop
daon.

3. Théng Bao vé Budi Phan XU

Ngudi chii bat ddng san bat budc phai trao cho qui vi mét ban sao I& don clia ho
va ban sao gidy Thong Bao vé Budi Phan XU ma Hoi Béng d&c trach vé Ngudi
Cho Thué Nha va Ngudi 3 Nha Thué giao cho ho. Céc tai liéu nay cho qui vi biét:
e Budi phan x{ sé tién hanh tai dau va khi nao; va

e Ly do tai sao ngudi chll bat déng san da nép don

LTB ciing s& g&i mot 14 thu cho qui vi dé bao cho qui vi biét 1a don da dugc nop dé
xin dudi qui vi. Qui vi bat budc phai nhan dugc gidy Thong Bao vé Budi Phan XU
ti Hoi Déng dac trach vé Ngudi Cho Thué Nha va Ngusi G Nha Thué.

4. Phan XU hay Hoa Giai

Piéu quan trong la qui vi phai di dy phién tda phan xi! N&u qui vi khdng di dy budi

phan x{, truéng hgp cla qui vi sé dugc quyét dinh ma khéng c6 mat clia qui vi va

qui vi c6 thé bi truc xuét. Ngay ca khi qui vi con ng tién thué nha hay da lam diéu
gi sai, qui vi c6 thé chan diing viéc bi dudi, cé thém thdi gian dé tra tién, hay it
nhé&t chdc chan biét rang ngudi chi bat ddng san trinh bay sy that vé trudng hgp
cla qui vi. Qui vi nén xét xem c6 nén nhd su trg gitup phap ly khi ra truéc phién tdoa
phan x{ hay chang. Néu qui vi thdc méc vé viéc tim sy trg gitp phéap ly, hay goi

cho buéng Day Néng Trg Giup Ngudi 3 Nha Thué (Tenant Hotline) & s6 416-

921-9494.

e Phién tdoa phan x{ ti€n hanh truéc mot Uy vién clia Hoi Déng dac trach vé
Ngudi Cho Thué Nha va Ngudi G Nha Thué. Luat su ¢8 van cho Ngudi G Nha
Thué (Tenant Duty Counsel) tlc tric san tai cac van phong ctia Hoi BPong dac
trach vé Ngudi Cho Thué Nha va Ngusi G Nha Thué — ho phuc vu trén nguyén
tac ai dén trudc thi dugc giup trudc, va ho cé thé gitp dé qui vi bang cach cd
van va chi dan vao phut choét.

e Trudc khi phién tda phan xi cha qui vi dugc tién hanh, qui vi sé dugc cho ca
hoi dé thda thuan véi ngudi chii bat dong san dé dan xé&p trudng hap clia qui vi
ma khdéng phai ra tdoa phan xt. H6i Pong LTB ¢6 cac nhan vién dugc goi la
Nhiing Hoa Giai Vién (Mediators), ho sé& gilip qui vi trong viéc dat thda thuan.
Pat thda thuan trong cudc hoda giai cé thé gilip qui vi tranh hay tri hoan mot vu
bi dudi ma khong bi cang thdng hoidc khong biét két qua clia cudc phan xU sé
ra sao.
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Phuong thic hoa gidi la ty nguyén, cho ca qui vi lan ngudi chl bat dong san.
Qui vi khdng phai tham gia vao néu qui vi khong tin rang sy hoa giai sé dem
dén k&t qua ma qui vi muén. N&u qui vi bt dau mot cudc thdo luan vé viéc hoa
giai va viéc nay khodng theo chiéu hudng qui vi mong muén, qui vi cé thé ngung
viéc hoa giai bat cu ltc nao va tiép tuc vdi viéc ra tdoa phan xi. Doi khi viéc
thdo luan hoa gidi cé thé gitp qui vi hiéu tai sao ngudi chi bat dong s&n muén
dudi qui vi dé qui vi c6 thé trinh bay van dé mot cach hiéu qué hon trong phién
toa phan xu.

N&u qui vi di dén thdéa thuan véi ngudi quan ly bat dong san qua viéc hoa giai,
hoa giai vién sé viét ra gidy va diéu nay sé trG thanh rang budc phap ly cho ca
hai phia. Phién tdoa phan xi sé& bi hlly bd. Néu nhu khong cé thda thuan, phién
tdoa phan x{ sé tién hanh.

5. Lénh (Phan Quyét)
Sau phién toa phan xt, Uy Vién clia Hoi Bdng dac trach vé Ngudi Cho Thué Nha
va Ngudi & Nha Thué dam trach vai tro phan x{ sé viét va ky mot Lénh.

Lénh (Order) sé& cho qui vi biét 1a Uy Vién da quyét dinh va qui vi c¢é bi dudi hay
khong. Néu Uy Vién da quyét dinh 1a nén dudi qui vi, Lénh phai cho qui vi biét
ngay, thang, nam ma vu dudi qui vi cé thé dugc tién hanh. Néu Uy Vién da
quyét dinh la khédng nén dudi qui vi, don sé& bi bac va viéc thué nha cla qui vi
dudc ti€p tuc nhu thé chua hé c6 gidy thong bao chdm dut viéc cho thué.

N&u don xin dudi vi ly do khong tra tién thué nha va qui vi van con thiéu tién
thué nha vao thdi diém tda phan xu, Lénh sé cho qui vi mét it thdi gian (thudng
la 11 ngay) dé tra tién thué nha va déng & phi ndp don dé ngung bi dudi nha.
Lénh sé& cho qui vi biét |a qui vi phai trd bao nhiéu tién dé xin ngung viéc bi
dudi. Ngay c& sau ngay nay, qui vi c6 thé van cé co hdi dé tra nhiing gi qui vi
con thi€u va ngung viéc bi dui. Xin goi cho Pudng Day Néng Trg Giup Ngudi
G Nha Thué (Tenant Hotline) 3 s6 416-921-9494 n&u qui vi c6 nhiing thic m&c
vé y nghia clia L&nh va nhiing gi qui vi c6 thé lam.

N&u qui vi bi du8i vi khéng tra tién thué nha, qui vi van con cé thé thiéu tién
nha, va chl bat ddng san c6 thé kién doi tién qui vi & cac tda xi cac vu tranh
tung nhé (small claims court).

6. Co quan Canh Sat Tu Phap

Né&u tat ca cac c6 géng cla qui vi déu khdng thanh va Hoéi Béng dac trach vé
Ngudi Cho Thué Nha va Ngusi G Nha Thué ra Iénh qui vi phai bi dudi, ngudi chi
b&t ddng s&n bat budc phai théng bao cho Co Quan Thi Hanh Lénh Toa (Court
Enforcement Office) va mot nhan vién clia ca quan Canh Sat Tu Phap sé thuc
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hién vu dudi nha. Qui vi s& nhan dudc gidy thdng bao clia Canh Sat Tu Phap mot

tuan trudc ngay dién ra vu dudi. Hay c6 gdng béng moi kha& nang ra khdi nha trudc

khi Canh Sat Tu Phap dén.

e NE&u qui vi chua don ra khdi nha, Canh Sat Tu Phap sé dua tat cad moi ngudi va
vat nudi trong chd & thué ra khoi noi dé va sé giam sat viéc thay cac 6 khoa.
Qui vi s& chi dudc cho mét it thdi gian d& gom goép céc vat dung ca nhan.

e Sau khi cac & khéa da dudc thay, qui vi bat budc phai thu x&p véi ngudi chi
clia b&t dong sdn dé dem ban ghé, ti giudng va nhiing vat dung khac ra khoi
cho & thué trong vong 72 ti€ng déng hd. Sau thgi gian 72 ti€éng déng hé,
ngudi chil bat dong san cé thé chon giii lai, ban, hay vt bd tat ca cac vat dung
trong dan vi cu trd cho thué, va qui vi khdng thé thua kién ho.

Pha Bo, Chuyén Thanh Chung Cu Quan Tri Chung
(Condominium) va Tan Trang

Tai Toronto, mét ludt mdi clia thanh pho (by-law) da dugc thong qua vao thang
Bay nam 2007 theo Ludt Thanh Ph& Toronto (City of Toronto Act) Diéu 111 qua do
qui dinh céc su thay ddi vé cac chung cu cho thué véi sau don vi cu tri hodc
nhi€u hon. Theo luat nay, mot ngudi chl bat dong san bat budc phai xin gidy
phép clia Thanh Ph& dé chuyén dang cac chung cu cho thué clia ho dé sl dung
cho muc dich khac, pha bd céc chung cu clia ho, thuc hién cac tan trang lam thay
déi con s6 hodc loai don vi cu trd cho thué, hay ngan chia cac bat ddng san cho
thué. Luat cia Thanh Phé bé tuc vé van dé GidyThéng Bao va vé cac diéu khoan
boi thudng dugc qui dinh trong Ludt Thué Nha Cu Tru (Residential Tenancies Act).
Ca hai, luat cia Thanh Pho va Luat RTA dugc thao luan dudi day.

Né&u sau khi doc xong phan nay, qui vi c6 nhiing cau hdi cu thé vé van dé chuyén
dang, pha bo hay tan trang chung cu, xin goi cho Puéng Day Néng Trg Gitip
Ngugi G Nha Thué (Tenant Hotline) & s6 416-921-9494.

Pé biét thém chi tiét vé luat cla Thanh Phé vé viéc pha bd hay chuyén dang cac
can nha cho thué, xin goi cho nhan vién cia Phong K& Hoach Thanh Phé (City
Planning) 6 s6 416-397-4073 hay 416-392-7863, hoac vao xem trang web cla
Thanh Phé tai: www.toronto.ca/planning/housing.htm.
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Chuyén Dang thanh Chung Cu Quan Tri Chung (Condominium)
hodc Khéng Dung Dé O

Luat mdi ctia Thanh Phd ap dung cho viéc chuyén dang céac chung cu cho thué
hodc cac tda nha do nhiéu ngudi cung lam chl [ké ca cac tda nha nhiéu ¢6 phan
phoi hgp quén tri, (equity co-operative)] trong dé cé cac don vi cu tri cho thué,
bi€n thanh chung cu quan tri chung (condominium). Luéat cling qui dinh la Thanh
Phé cai quan viéc chuyén dang cac chung cu cho thué trd thanh loai nha ma
nhi€u ngudi cling sé hiiu (co-ownership) hay trd thanh loai nha khong ding vao
muc dich dé &. Trudc khi cé thé thuc hién nhitng chuyén dang nay, ngudi chl can
phai ndp don va phai dudc sy chap thuan ctia Thanh phé.

N&u chung cu cé sau don vi cu tri cho thué hodc nhiéu hon, mot phién hop
cdng déng sé dudc t8 chiic va nhiing ngudi 6 thué sé dugc théng bao va mai dén
tham du. M6t ban bao cdo sé dugc nhan vién soan thdo va Héi Pong Cong Bong
(Community Council) sé& xét don. Tat ca nhiing ngudi 6 thué nao bi anh hudng déu
c6 thé tham duy phién hop va phat biéu trong phién hop nay. Héi Béng Thanh Phé
sau dé sé ra quyét dinh cudi cung.

N&u chung cu cla qui vi c6 sdu don vi cu tri hodc nhiéu hon nhung co6 it hon sau
don vi cu trd dudc cho thué, thi Trudng Phong K& Hoach (Chief Planner) c6 thé
cho phép viéc xét don ma khoéng can phai cé mot cuéc hop cdng dong.

Luat Thué Nha Cu Tru cling noi rang nhiing ngudi & thué trong cac chung cu ma
dang dudc xét dé chuyén dang thanh cac chung cu quan tri chung (condominiums)
thi c6 moét sé cac quyén han nhat dinh:

e N&u su chuyén dang dugc chdp thuan va qui vi hién dang séng trong chung cu
vao thai diém do, qui vi khdng thé bi ngudi chli dudi hoc bi mot ngudi nao
khac mua don vi cu trd cla qui vi dudi.

e NE&u daon vi cu trd clha qui vi dang dugc ban nhu mot chung cu quan tri chung
(condominium), qui vi cling dudc cho “quyén dé ti chéi khéng mua trudc tién”
trudc khi don vi cu trd nay dugc rao ban cho ngudi khac

Céc qui dinh theo Luat RTA thi khac d6i véi cac chung cu dang dudc chuyén thanh
loai nha khéng dung vao muc dich dé &. N&u Thanh phé ch&p thuan don, ngudi
chii bat dong san cé thé ndp don cho Hoi Déng dac trach vé Ngudi Cho Thué Nha
va Ngudi G Nha Thué dé xin dudi qui vi. C6 mdt s6 diéu quan trong can biét vé
viéc dudi ngudi thué dé chuyén thanh loai nha khéong dung vao muc dich dé &:

e Qui vi phai dugc béo trudc it nhat 1a 120 ngay vé sy chuyén déi
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e N&u chung cu qui vi sinh séng c6 nam don vi cho thué hoic nhiéu hon, ngugi
chil b&t ddng san bat budc phai ngd y, mot Ia trd cho qui vi ba thang tién thué
nha hoac la cho qui vi thué mét don vi cu trd khac & mot nai nao dé thich hgp
cho qui vi (tuy theo hoan canh, cac qui dinh cia Thanh Phé cé thé t8t han so
vGi qui dinh clia Luat RTA vé viéc gUi gidy thong bao va vé cac khoan boi
thudng)

Luat RTA cling cung cdp mot vai sy bao vé cho nhiing ngudi § thué trong céac
chung cu da hoac dang trong giai doan chuyén dang thanh chung cu nhiéu ngudi
cung s& hitu. Trong nhiéu trudng hop, nhiing ngudi & nha thué khéng thé bi dudi vi
muc dich dé cho ca nhan nhiing ngudi cung lam chl hodc nhiing c6 déng st dung
nha nay.

Pha Bo6 hoac Tan Trang

Luat méi ca Thanh Pho Toronto ciling 4p dung doi véi viéc pha bd cac chung cu
cho thué hay viéc tan trang cac chung cu cho thué ma sé dua dén sy thay déi con
s0 hoac loai phong ngll clia nhiing don vi cu trd hién cé. Ngudi chd bat dong san
bat budc phai ndp don véi Thanh Phé trude tién.

N&u chung cu c6 sau daon vi cu tri dugc cho thué hodc nhi€u haon thi can cé6 mot
cudc tham khado khong chinh thic y kién clia cong dong trudce khi nhan vién ké
hoach dé trinh mét bao cao cho Hoi Béng Céng BDdng (Community Council). La
mot ngudi & thué, qui vi s& dugc mai tham du va phat biéu y kién trong ca cudc
hop tham kh&o y ki€n cong déng va trong phién hop ctia Hoi Bong Cong Dong.
Hoi Béng Thanh Phé sé& quyét dinh cudi cuing dé chap thuan hay tu chdi don xin.

Khi €6 it hon sau don vi cu tru dugc cho thué, hay it hen sau daon vi cho thué bi
anh hudng bdi du an nay, Trudng Phong K& Hoach c6 thé xét don ma khéng can
c6 cudc tham khéo y ki€n cdng dong hay cudc hop Ho6i Dong Céng Ddng.

Né&u don xin dugc chdp thuan, Hoi Bong Cong Bong hay Trudng Phong K& Hoach

c6 thé dat ra cac diéu kién khi chdp thuan. Cac diéu kién cé thé bao gém cac doi

hoi rang:

e cdac dan vi cu trd cho thué phai dugc thay thé va su trg gitip don nha phai dugc
cung cép cho nhiing ngudi & thué néu chung cu bi pha bo, hay

e ngudi chll bat dong san phai théng bao cho nhiing ngudi & thué biét vé cac
quyén cta ho theo Luat RTA
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GHI CHU
Ngudi chll bat déng s&n khdng thé sach nhiéu hay xam pham quyén huéng
dung hgp ly nai cu tra cla qui vi nhu 1a mdt cach dé ngan can khéng cho qui
vi can du trong ti€n trinh chap thuan don.

N&u Thanh Ph8 chdp thuan don xin, ngudi ch bat dong san bat budc phai ndp
don cho Hoi Béng dac trach vé Ngudi Cho Thué Nha va Ngusi G Nha Thué dé xin
dudi qui vi. Luat RTA c6 nhiing qui dinh cu thé vé viéc dudi ngudi thué vi ly do pha
bd hoac tan trang chung cu, ma qui vi nén biét:

e Quivi bat budc phai dugc thdng bao 120 ngay trudc khi bat dau céng viéc pha
bd hay tan trang (th&i gian cla viéc thong bao 120 ngay cé thé dugc Thanh
pho gia han ddi véi cac don xin doi hdi phai cé su chap thuan theo luat 1é clia
Thanh Phé)

e N&u chung cu qui vi séng c6 nam don vi cu trd hodc nhiéu hon, ngudi chl bat
budc phai ngd y, hodc la trd cho qui vi ba thang tién thué nha hoac cho qui vi
thué mot chd khac ma qui vi chdp nhan dugc (trt khi chung cu dudc Iénh pha
bd vi nhiing ly do khac)

e Ciing vay, néu chung cu cla qui vi dang dudc slia chiia hay tan trang va cé
nam don vi cu trd hodc nhiéu hon, qui vi cé quyén c6 dugc mdt don vi dé cu
tri sau khi viéc tan trang da xong va qui vi trd cung s tién thué nha nhu qui vi
da trd néu qui vi chua bao gid don di.
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Lam Thé Nao bé Nép Pon

Nhiing ngudi & nha thué cé thé ndp don cho Hoi Péng dac trach vé Ngudi Cho
Thué Nha va Ngudi 3 Nha Thué (Landlord and Tenant Board) néu ho gap kho
khan véi ngudi chll nha. C6 nhiéu loai don ma nhiing ngudi & nha thué cé thé nop.
N&u qui vi 6 y dinh ndp dan, qui vi c6 thé dén van phong ctia Hoi Béng tai dia
phuong qui vi, hay I1dy mau don tu trén trang web cla Hoéi Dong dac trach vé Ngudi
Cho Thué Nha va NgugGi 3 Nha Thué tai www.ltb.gov.on.ca. Pay la danh sach
nhiing mau don théng thudng nhat danh cho ngudi & nha thué:

Mau Don Xin Bdi Hoan Tién (T1)
Lé phi: $45
Dung mau don nay néu ngudi chl bat déng san:

v/ doi tién thué nha bat hgp phap

v thu mot sé tién bat hgp phap

v' da khong tra sé tién ho ng qui vi theo Luat Thué Nha Cu Tru (Residential
Tenancies Act).

v’ da khong giao cho qui vi bi€t chi tiét vé Lénh Cam Tang Tién Nha (Order
Prohibiting a Rent Increase, OPRI) la 1énh &nh hudng dén dan vj cu trd
clia qui vi, va da tinh tién thué nha cda qui vi cao hon miic ma OPRI cho
phép

MAau Pon vé cac Quyén ctia Ngudi G Nha Thué (T2)
Lé phi: Mién phi
Dung mau don nay néu ngudi chi bat déng sdn hay nhan vién cla ho:
v da vao ndi & thué clha qui vi mot cach bat hgp phap
da déi 6 khéa ma khéng giao cho qui vi cac chia khéa thay thé
xam pham nghiém trong quyén hudng dung hgp ly ngi cu trd ctia qui vi
gili lai hay gay tré ngai cac dich vu quan trong cho dgi séng, céc dich vu
cham séc, hoac cac blia an
v da lam phién, xdm pham, can tr, ép budc hay de doa qui vi

AN NERN

Qui vi cling ¢c6 thé s dung mau don nay néu ngudi chi nha:

v da khong trao cho qui vi mot ban sao clia hgp dong thué nha cla qui vi
déi véi nha cu tri co6 dich vu cham séc hoic; trong hgp déng thué nha
clia qui vi da khong cé chi tiét vé cac dich vu cham séc va cac bia an
va/hoac cac s6 tién thu ma qui vi da dong y tra
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v' da khéng cho qui vi c6 72 gid déng hd dé 1ay cac do6 vat s hiiu cla qui
vi sau khi Canh Sat Tu Phap da dudi qui vi hodc ngudi chl bat dong san
da ban, gili 1ay hoac vt bo tai s&n cla qui vi trong khoang thgi gian 72
tiéng dong hoé nay

Mau Bon Xin Giam Tién Thué Nha (T3)
Lé phi: $45
Qui vi c6 thé dung don nay néu ngudi chi bat dong san:
v’ da gidm b6t hay cham dit mét dich vu hay mot tién nghi (nhu dep phong
giat quan o, chd dau xe, hay phong té chc tiéc)
v nhéan thay cé viéc giam cac thd thué dia phuadng va cac khoén 1é phi
khac va qui vi nghi rang tién thué nha cla qui vi phai dugc gidm bat

Chu Nha da khéng Tuan Theo su Théa Thuan vé viéc Tang Tién Thué Trén

Mdc An Dinh (T4)

Lé phi: $45

Dung mau don nay néu:

v/ qui vi va ngugi chl bat dong san da ky mét Thoéa Thuan vé viéc Tang

Tién Nha Trén Mdc An Binh (Mau N10), va ngudi chl b4t dong san da
khong tuan theo tat cad hoac mot phan cla thda thuan doi hoi ho phai
tuan theo

Chu Nha dua Théng Bao Cham Dt viéc Cho Thué Nha véi Dung Y X&u (T5)
Lé phi: Mién phi
Dung mau don nay néu:

v' ngudi chl bat ddng san da ndi rang ho, mot than nhan tryc thudc cla
ho, hay mot ngudi lam cong viéc cham séc sé don vao & trong don vi cu
trd qui vi thué;

v' ngugdi ch( bat dong san da noi rang mot ngudi mua, than nhan rudt cla
nguadi mua, hay mot ngudi lam céng viéc cham s6c cho ngudi mua sé
don vao & don vi cu trd qui vi thué; hay

v' ngudi ch bat dong s&n da noi rang don vi cu tri cho thué sé dugc sla
chiiia, tan trang, chuyén sang muc dich st dung khéc, hay bi pha bd

va dan vi cu trd qui vi thué da khong dugc st dung vao muc dich nhu da néu trong
gidy thong bao.

Mau don vé viéc Bao Tri (T6)

Lé phi: $45
Dung mau don nay néu:
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v ngudi chl bat ddng san da khdng slia chita ho&c bao tri don vi cu tri hay
khu chung cu (complex) cho thué

v néu ngudi chl b&t ddng san da khéng tuan theo cac tiéu chuédn vé y t&,
an toan, gia cu va bo tri.

Mau Bon vé viéc Khéng R Luat vé Thué Nha Cu Tru Cé Pugc Ap dung hay
khéng (A1)
Lé phi: $45
Dung mau don nay néu:
v' qui vi khéng biét chac l1a liéu Ludt Thué Nha Cu Tru (Residential
Tenancies Act) c6 ap dung cho trudng hgp cla qui vi hay khéng

Piéu quan trong la qui vi dién dung mau don. T4t ca cac mau don déu co san tai
Hoi Déng dac trach vé Ngudi Cho Thué Nha va Ngudi & Nha Thué. N&u qui Vi
khéng biét chéc la phai dung mau don nao, qui vi c6 thé goi cho Puéng Day Néng
Tro Giup Nguai G Nha Thué (Tenant Hotline) & s6 416-921-9494.

NE&u nhu cb nhiéu hon mot ngudi & nha thué ding tén trong don, thi I& phi $45 la
danh cho ngugi thii nhat va $5 cho méi ngudi ké ti€p trong don. Qui vi cling sé ¢o
thé dudc yéu cau ndp mot phu luc Danh Sach Nhitng Ngudi Bling Pon Phu
(Schedule of Parties) cho méi ngudi ding don phu, mau don nay cé sén tai trang
web clia Hoi Béng dac trach vé Ngudi Cho Thué Nha va Ngudi & Nha Thué. Piéu
quan trong la tat cd moi ngudi co tén liét ké trong danh sach ngudi ding don phu
phai ky tén vao don.

Mot khi qui vi da nép don xong tai Van Phong Hoi BDong LTB tai dia phudng qui vi,
qui vi sé dugc trao Thong Bao vé Budi Phan XU (Notice of Hearing). Trén dan clia
qui vi, sé c6 ghi khoang thdi gian thong bao, 6 dé ndi rd la bao nhiéu lau qui vi
phai thong bao cho ngudi quan ly chung cu biét truéc phién x{. Trach nhiém clia
qui vi la giao cho quan ly chung cu Thong Bao vé Budi Phan X va mot ban sao
clia la don trudc khi thgi gian thdng bao hét han.

Sau khi qui vi da giao cho ngudi chii bat dong s&n Thong Béo vé Budi Phan X va
mot ban sao cla la don, qui vi phai ndp cho HOi Déng dac trach vé Ngudi Cho
Thué Nha va Ngudi 3 Nha Thué mot Gidy Ching Nhan vé Viéc Ba Giao Thong
Bao vé Budi Phan XU (Certificate of Service). Gidy Chiing Nhan la bang ching
cho biét qui vi da trao Théng B&o vé Budi Phan X va mét ban sao cla 4 don cho
ngudi chd bat déng san.
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Né&u qui vi khdng biét chéc la Van Phong Héi BPong LTB nao la van phong tai dia
phuang qui vi, xin xem phan Nho Gidp D& J pau (Where to Get Help)  phia sau
clia quy&n cdm nang nay.
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Céac Buéi Phan XU

N&u budi phan x da dugc dinh ngay, diéu rat quan trong 1a qui vi phai tham duy
budi phan x{. Vi du, néu ngudi chl bat dong s&n ndp don xin dudi qui vi vi qui Vi
khong tra tién thué nha, qui vi van cé quyén xin phan x{ va gii thich ly do tai sao
qui vi chua tra tién. Diéu nay cé thé tri hoan hay ngan chan viéc qui vi bi dudi nha.

Cac phién x{ thusng dudc xi bai mot Uy Vien ctia Hoi Déng dic trach vé Ngudi
Cho Thué Nha va Ngusi G Nha Thué (Landlord and Tenant Board). Uy Vién do
cling gidong nhu mot vi quan tda. Piéu quan trong nén biét la H6i Pong dac trach
vé Ngusi Cho Thué Nha va Ngudi G Nha Thué khdng yéu cau qui vi phai cé luat
su dai dién. N&u qui vi muén, qui vi c6 thé thué mot luat su dai dién cho qui vi
nhung Hoi Béng cho phép qui vi tu dai dién cho minh trudc phién xU. Cling c6 san
mot Luat Su C6 Van cho Ngudi G Nha Thué (Tenant Duty Counsel) tai Hoi Béng
dac trach vé Ngudi Cho Thué Nha va Ngudi 3 Nha Thué. Ho giup nhiing ngudi &
nha thué trén can ban ai dén trugc thi dudc phuc vu trudc. Ho cé thé giip ngudi &
thué va cé thé gitup d& qui vi qua viéc ¢ van va cung cdp chi dan vao phut chot,
nhung ho khong phai luén luén dai dién cho nhiing ngugi & thué.

Céac bubi phan x0 cé thé gay s hai that sy cho nhiing ngudi & thué. Mot trong
nhiing cach t&t nhat dé ché& ngu c&m giac s¢ hai la hay chuén bi sén sang.

Cac Meo Vit vé viéc Chuan Bj

e Hay nhé day la co hdi cha qui vi dé trinh bay cau chuyén phia qui vi

e HAay mang theo céc chiing ¢S sé ho trg cho trudng hgp cla qui vi (cac ban sao
clla cac yéu cau slia chiia, cac 1a thu géi cho ngudi chll bat déng san, cac tam
anh, cac ban sao clia cac bao céo vé tiéu chuén clia bat dong san, cac bién lai
tra tién thué nha)

e Hay chdc chén l1a phai c6 it nhat ba ban sao cla tat ca cac chiing c6: mot ban
cho qui vi, mot ban cho Hoi BDong phan xU, va mot ban cho ngudi chi clia bat
dong san

e Chuing ¢6 ciing ¢c6 thé bao gém nhiing nhan chiing. N&u qui vi c6 mét nhan
chiing ma qui vi muén nhé ngudi do ra lam ching (vi du, mot ngudi & thué khac
hay mét thanh tra vién vé céc tiéu chuén cla bat dong san), hay chéc chén 1a
ho hién dién tai phién x{. Qui vi cé thé xin H6i Dong phan x{ cdp mot trat yéu
cau nhan ching tham dy phién toa

e Haycu thé (vi du, trinh bay 14 su viéc da xay ra khi nao, khi nao thi bat dau cé
van dé hoac do la van dé gi)
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e Hay nha nhan (Hoi Déng dac trach Ngudi Thué Nha va Ngudi 3 Nha Thué
ciing gi6ng nhu mot tda an, vi vay nén nhd 1a phai trinh bay véi Uy Vién cla
Hoi Dong, ngudi chd tri phién x{)

Budi Phan X Dién Ra Nhu Thé Nao

M&i bén sé& cé co hdi dé trinh bay cau chuyén clia ho. N&u don khi€u nai do qui v
ndp, qui vi s& bat dau vao budi phan xi bang cach giai thich tai sao qui vi ndp don.
Pay la luc ma qui vi phai cung cdp cho H6i BDong phan x va ngudi chl clha bat
déng san tat c& cac chiing cé clia qui vi. BPay ciing chinh la luc ma qui vi phai dua
bat cii nhan chiing nao ma qui vi ¢é ra trudc phién xu.

Né&u qui vi ndp chiing cd, hay chac chén la qui vi:

v' ¢6 mdt ban sao

v ¢6 mot ban sao cho Uy Vién clia Hi Déng

v ¢6 modt ban sao cho ngudi chl clia bat ddng san
Ngudi chll bat ddng s&n sau d6 sé& c6 co hdi dé hdi qui vi va néu cau hdi véi cac
nhan chiing cla qui vi. Di€u nay dugc goi la chat van qua lai (cross-examining).
Sau cudc chat van qua lai, qui vi dugc phép hdi cac nhan chiing clia qui vi bat cu
nhiing cau hdi nao ma qui vi nghi la sé lam sang té cho truéng hgp cla qui vi.

Mot khi qui vi da trinh bay xong cau chuyén clia phia qui vi, va sau khi tat ca cac
nhan ching cla qui vi da trinh bay, ngudi chl bat dong san cé thé ké cau chuyén
cla phia ho. Qui vi s& cé thé chat van ngudi chl bat dong s&n va ch&t van bat cu
nhiing nhan ching nao ma ho dua ra truéc phién xu.

Sau khi ngudi chl b4t ddng san da ké cau chuyén cla phia ho, s& dén lugt qui vi
ndi IGi két thuic (closing statement) clia qui vi. Cac IGi két thic clhia qui vi thudng la
tém tit nhiing Iy I& tranh cai cGia qui vi va la co hdi dé qui vi trinh bay cho Uy Vién
clia Hoi Péng biét 1a luat néi nhiing gi va qui vi muén Uy Vién phan x{& lam gi.

Sau phan phat biéu két thic cla qui vi, s& dén lugt ngudi chl b&t dong san c6 co
hoi noi 16i két thuc cla ho.

Sau cung, qui vi dugc phép dap lai I6i phat bi€u k&t thic clia ngudi chii bat dong
san.

Trong suét phién xt, Uy Vién Hoi Bng ¢é thé hdi qui vi hay hdi ngudi chii bat
déng san nhiing cau hdi vé vu kién tung nay.
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Lénh (Phan Quyét)

Sau khi nghe ca hai phia trinh bay va xem lai tit ca cac chiing c6, Uy Vién chi toa
phién xi sé& ban L&énh (Phan Quyé&t). Mot Lénh 1a mét tai liéu cho biét nhiing gi Uy
Vién phan x da quyé&t dinh. Néu Uy Vién khéng ban Lénh tai budi phan xu, thi
Lénh s& dudc g&i bang thu dén cho qui vi.

Xem Xét lai Lénh

Né&u, sau khi da nhan dugc Lénh ti H6i Dong d&c trach vé Ngudi Cho Thué Nha
va Ngudi G Nha Thué, qui vi nghi riing da cé su nham I&n nghiém trong, thi qui vi
c6 thé xin xét lai Lénh. Lé phi dé xin xét lai mot Lénh la $50 va qui vi bat budc
phai yéu cau xem xét lai trong vong 30 ngay ti khi L&énh dudgc viét ra. Qui vi cling
c6 quyén khang cdo L&nh nay lIén Toa Thugng Thdm néu nhu cé6 mot 16i lam vé
phap ly. Qui vi cé 1& can sy gilp d& vé mat phap ly dé thuc hién diéu nay. N&u qui
vi c6 thdc méc vé mot Lénh, xin vui 1ong goi cho Pudng Day Néng Trg Giup
Ngudi G Nha Thué (Tenant Hotline) & sG 416-921-9494.

Hoa Giai

Trudc khi cé budi phan xU, rat c6 thé Hoi Béng chi dinh mot hoa gidi vién dé sé
lam cudc Hoa Giai. Hoa Gidi la mdt cach cd géng dé di d&€n mot thda thuan gitia
qui vi va ngudi chi bat ddong san. Qui vi dugc quyén c6 luat su hay ngudi nhan
vién dai dién di cung véi qui vi d&n budi Hoa Giai va bat ci diéu gi dudc néi trong
budi hoa giai déu la chuyén kin déo riéng tu. Ca qui vi lan ngudi ch bat dong san
c6 thé yéu cau cudc Hoa Giai cham dit vao bat ci lic ndo. N&u cudc hoa gidi
khéng xong, ndi vu sé& dugc mang ra phan xi. Néu qui vi dat dugc thda thuan vdéi
ngudi chil bat dong san trong tién trinh Hoa Giai, thi sy théa thuan cd tac dung
rang budc phéap ly. DPiéu quan trong phai nhé rang su hoa gidi ludn ludn 1a viéc ty
nguyén — néu qui vi khdng cam thay thodi mai trong viéc hoa giai, qui vi co6 quyén
yéu cau dua sy viéc ra phan xu.
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Nhé& Giup P6 O Pau

Lién Doan Nhiing Nguoi G Nha Thué Vung Metro (Federation of
Metro Tenants’ Associations, viét tit FMTA)
K& ti nam 1974, FMTA da giup d& cho nhiing ngudi 8 nha thué tranh dau
cho cac quyén Igi clia ho. Ching t6i la mdt t6 chiic bat vu Igi va tat ca cac
viéc phuc vu va dn phdm cla ching tdi hoan toan mién phi. D& xem trang
web clia ching t6i, va dé tim hiéu thém vé t8 chiic clia chung t6i, xin vao
trang lién mang www.torontotenants.org

Cac dich vu ching téi cung cap la:

Pudng Day Néng Trg Gitip Ngudi G Nha Thué  416-921-9494
Budng Day Nong Trg Giup Ngudi 3 Nha Thué (Tenant Hotline) cung
cdp cac thong tin va nhiing sy gidi thiéu vé phap ly cho nhiing ngudi
& thué trong khap Thanh Phé Toronto ti Thi Hai — Thi Sau, 8 gid 30
sang — 6 gid chiéu

Toan Pén Tan Noi Giup P& va Té Chiic 416-413-9442
Toan Dé&n Tan Nai Gitp P& & T6 Chuc (Outgoing and Organizing
Team) giup nhiing ngudi & thué chdng lai nhiing sy tang tién thué
nha trén muc an dinh; gilp nhiing ngudi 6 nha thué thanh lap céc
hiép hoi nhiing ngudi & nha thué trong chung cu clia ho; va gido duc
cho nhiing ngudi & nha thué vé cac quyén ctia ho

Cac Co Quan Phap Ly Céng Péng
Céac Co Quan Phéap Ly Cong Bong (Community Legal Clinics) dugc tai trg
bdi co quan Trg Giup Phap Ly Ontario (Legal Aid Ontario), va cung cap su
gilip d& mién phi vé phap Iy cho nhiing ngudi & nha thué vdéi Igi tlic thap.
M&i co quan Phap Ly Céng BPéng phuc vu mdt khu vuc dan cu. P& tim ra co
quan Phap Ly Cong Péng tai dia phuong qui vi, qui vi c6 thé goi cho Puéng
Day Néong Trg Giup NgudGi 3 Nha Thué (Tenant Hotline) & s6 416-921-
9494 hoic, néu qui vi c6 may dién toan, qui vi cé thé vao trang web cla co
quan Trg Giup Phap Ly Ontario tai www.legalaid.on.ca/en/locate. CG quan
Trg Giup Phap Ly Ontario cling tai trg cho nhiing co quan phap ly dac biét
nai giai quyét nhiing 1anh vuc dac biét cha luat phap. Cac chi tiét vé nhiing
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co quan phap ly dac biét nay cé tai trang web
www.legalaid.on.ca/en/specialty.asp

Luat Su C6 Van cho Ngudi O Nha Thué
Luat Su C6 Van cho Ngudi G Nha Thué (Tenant Duty Counsel) dugc tai trg
bdi co quan Trg Giup Phéap Ly Ontario (Legal Aid Ontario) va cé cac van
phong tai méi dia diém cla Hoi Péng déc trach vé Ngudi Cho Thué Nha va
Ngudi G Nha Thué tai Toronto. Luat Su C8 Van cho Ngudi G Nha Thué c¢6
thé dua ra I&i khuyén cho nhiing ngugi  nha thué trong ngay c6 phién x{
cta ho. Ho khdng ludn luén thay méat cho nhiing ngudi 6 nha thué nhung cé
thé giup nhiing ngudi 8 nha thué trudc phién xi cla ho.

Trung Tam dic trach Cac Quyén Binh Pang trong viéc Cu Tru
Trung Tam déc trach vé Cac Quyén Binh Bang Nai Cu Tru (Centre for
Equality Rights in Accommodation, viét tait CERA) la mét t6 chic giup d&
nhiing ngudi & nha thué déi pho véi viéc ky thi vé gia cu. Trung tam nay
gitp cho nhiing ngudi 6 nha thué xac quyét cac quyén cla ho theo Luéat
Nhan Quyén Ontario (Ontario Human Rights Code). D& lién lac véi CERA,
qui vi c6 thé goi 416-944-0087 hoadc 1-800-263-1139. Qui vi cling c6 thé vao
trang web cla ho tai www.equalityrights.org/cera

Pon Vi Piéu Tra va Bt Tuan Hanh
Pon Vi Diéu Tra va Bat Tuan Hanh (Investigation and Enforcement Unit) 1a
la mot thanh phan ctia Bé D6 Thi Sy Vu va Gia Cu (Ministry of Municipal
Affairs and Housing) thudc chinh quyén tinh bang. Ho diéu tra va budc tuan
hanh phan vé ‘cac sy vi pham’ trong Lu4t Thué Nha Cu Tru (Residential
Tenancies Act), trong d6 bao gom viéc gidi quyét néu cé ngudi & nha thué bi
ngudi chl bat dong san dudi mdt cach bat hop phap. Qui vi ¢6 thé goi cho
Pon Vi Diéu Tra va Bat Tuan Hanh & s& 1-888-772-9277 hoic viéng trang
web cla ho tai www.mah.gov.on.ca/Pagei42.aspx

Hoi Péng dic trach vé Ngudi Cho Thué Nha va Ngudi G Nha Thué
Hoi Béng dic trach vé Ngusi Cho Thué Nha va Ngudi G Nha Thué
(Landlord and Tenant Board thi hanh Luat Thué Noi Cu Tru (Residential
Tenancies Act). D& lién lac véi H6i BDong dac trach vé Ngudi Cho Thué Nha
va NgugGi 3 Nha Thue, qui vi c6 thé goi 416-645-8080 hay 1-888-332-3234.
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Trang web clia ho |a www.Itb.gov.on.ca. H6i Dong d&c trach vé Ngudi Cho
Thué Nha va Ngudi 3 Nha Thué (Landlord and Tenant Board) cé ba van
phong tai Toronto:

Toronto South Regional Office
79 St. Clair Avenue East, Suite 212
Toronto, Ontario M4T 1M6

Toronto North Regional Office
47 Sheppard Avenue East, Suite 700
Toronto, Ontario M2N 5X5

Durham Regional Office (cho vung phia Déng Toronto)
2275 Midland Avenue, Unit 2
Toronto, Ontario M1P 3E7

Cd Quan clia Dia Phuong déc trach vé Cap Giay Phép & vé Cac

Tiéu Chuan
Co Quan cla Dia Phuong d&c trach vé Cap Gidy Phép va Céac Tiéu Chuén
(Municipal Licensing and Standards) chiu trach nhié@m duy tri cac tiéu chuén
clla bat dong san tai Thanh Pho Toronto. Ho diéu hanh mét trang lién mang
vé cdc tiéu chuédn clQa céac don vj cu tra trong chung cu, trang lién mang nay
la mét ngudn tai liéu hudng dan t6t cho nhiing ngudi & nha thué cé thac
mé&c vé cac van dé sla chifa va bao tri trong don vi cu tri clia ho. Trang
web nay la:
www.toronto.ca/apartmentstandards/home.htm. Co Quan cla bia Phuong
d&c trach vé Cép Gidy Phép va Céac Tiéu Chuén ciing c6 bén van phong
khu vuc tai Thanh Phé Toronto. D€ lién lac véi Cd Quan cla Dia Phuadng
dac trach vé Cép Gidy Phép va Céac Tiéu Chuén Standards tai dia phuadng,
qui vi cé thé goi:

Scarborough Office 416-396-7071
Etobicoke/York Office 416-394-2535
North York Office 416-395-7011

Toronto & East York Office 416-397-9200
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Housing Connections
Housing Connections la mdt cd quan gitip cho nhiing ngudi & thué nao
muén xin thué nha tra tién thué theo Igi tlic (rent-geared-to-income housing).
N&u qui vi muén xem trang web cla ho, qui vi cé thé vao
www.housingconnections.ca. PéE lién lac véi ho béng dién thoai, qui vi c6
thé goi s6 416-981-6111

Cac Trung Tam Trg Giup Gia Cu
Céc Trung Tam Trg Giup Gia Cu (Housing Help Centres) cé thé gitp nhiing
ngudi dang tim nha hay c6 nguy cd tré thanh ngudi vo gia cu. Ho c6 nhiéu
van phong tai khdp Toronto. Goi cho van phdng gan noi qui vi nhat dé dudc
giip d&. N&u qui vi khéng biét chdc van phong nao dé goi, qui vi c6 thé goi
211 va hoi Trung Tam Trg Giup Gia Cu (Housing Help Centre) nao gan nai
qui vi nhat:

COSTI - North York Housing Help Centre (416) 244-0480
Sheridan Mall, 1700 Wilson Avenue, Suite 114 (Gan Jane Street va Wilson Avenue)

East York East Toronto Housing Help Centre (416) 698-9306
Secord Community Centre, 91 Barrington Avenue (Gan Main Street va Danforth Avenue)

Etobicoke North Housing Help Centre (416) 741-1553
1530 Albion Road, Suite 205 (Gan Kipling Street va Albion road)

Etobicoke South Housing Help Centre (416) 252-6471
185 Fifth Street (Gan Islington Avenue va Lakeshore Boulevard West)

Flemingdon Neighbourhood Services Housing Program (416) 424-2900
10 Gateway Boulevard, Suite 104 (Gan Don Mills Road va Eglinton Avenue East)

Neighbourhood Information Post (416) 924-3862
269 Gerrard Street East (Gan Gerrard Street East va Parliament Street)

Scarborough Housing Help Centre (416) 285-8070
2500 Lawrence Avenue East, Unit 205 (Gan Kennedy Road va Lawrence Avenue East)

West Toronto Housing Help Services (416) 531-0841
672 Dupont Street, Suite 315 (Gan Dupont Street va Bathurst Street)
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Woodgreen Community Centre - Housing Help Centre (416) 469-5211 x1175
835 Queen Street East (Gan Pape Avenue va Queen Street East)

York Housing Help Centre (416) 653-5400
1651 Keele Street (Gan Keele Street va Rogers Road)

Ngan Hang Giap Tién Thué Nha
Chuang trinh Ngan Hang Gitp Tién Thué Nha (Rent Bank) cho vay tién
khéng tinh tién 13i cho nhiing ai dang c6 nguy cG bi méat chd & clia ho ngay
téic kh&c bdi vi ho chua tra tién thué nha. C6 mét sd doi hdi nhiing ngudi &
thué phai hoi du diéu kién dé dugc chap thuan cho vay tién. Dé biét thém
chi tiét, qui vi c6 thé vao xem trang web clia Thanh Ph& Toronto tai
www.toronto.ca/housing/rentbank.htm. Qui vi ciing c6 thé goi cho Van
Phong Trung Udng clia Ngan Hang Gilp Tién Thué Nha G s6 416-924-3862.

Cac Nghi Vién H6i Péng Thanh Phé
Pé biét qui vi sinh séng & phudng nao va sé dién thoai hay dia chi lién lac
clia Nghi Vién H6i Bong Thanh Phé (City Councillor) tai dia phucng qui vi,
qui vi co thé vao trang web cia Thanh Phé Toronto tai
http://app.toronto.ca/wards/jsp/wards.jsp. Qui vi ciing c¢6 thé goi cho
Access Toronto & s6 416-338-0338 va hoi dé biét ai la Nghi Vién Hoi Bong
Thanh Phé cla dia phuong qui vi.

Cac Dan Biéu Tinh Bang
Pé noéi 1én ti€ng néi clia qui vi v4i tu cach 1a nhitng ngudi & nha thué, diéu
quan trong déi v4i ching ta la phai noi cho cac vi dan ci biét vé nhiing diéu
lo ngai clia chung ta. Chung ta ciing c6 thé mdi ho dén véi cac sinh hoat
clia cdng ddng hay clia ngudi  nha thué dé ho c6 mot khai niém rd hon vé
nhiing vdn dé& ma nhiing ngudi & nha thué gap phai. P& tim s& dién thoai va
dia chi lién lac cGa vi Dan Biéu Tinh Bang (Member of Provincial Parliament)
tai dia phudng qui vi, qui vi cé thé vao trang web
www.ontla.on.ca/web/home.do hay goi s& 416-326-1234 dé nhd chi dan vé
nhiing van dé téng quat.
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Cac Ngudn Tai Liéu danh cho

2?

Nhiing Ngudi O Nha Thué

Céc trang sau day nham gitp qui vi viét thu cho ngudi chii cia bat ddng san va dé
gitp thdo nhiing loai hgp déng khac nhau. Qui vi cé thé tryc tiép sao lai cac mau
don nay hoac dung chiing nhu nhiing t& don mau.
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Repair Request

Your Name:

Your Address:

Landlord’s Name:
Landlord’s Address:

Date:

Dear

This letter is a written request for repairs to be done in my unit.
The following disrepair issues currently exist:
1.

2
3.
4

Please attend to these repairs as soon as possible. I will consider it reasonable if the
work is done within the next:

] 24 hours
0 days
0 week(s)

Thank you,




Repair Request Follow-Up

Your Name:

Your Address:

Landlord’s Name:
Landlord’s Address:

Date:

Dear

On this date: I requested the following repairs to be made.

This letter is a second request for repairs to be done in my unit.
The following disrepair issues still exist:
1.

2
3.
4

In my first letter, I asked that the repairs be done as soon as possible. The repairs have
still not been completed.

If the repairs are not completed within the next 24 hours, I may choose to call a City of
Toronto Municipal Licensing and Standards investigator.

Thank you,




Assignment Request

Your Name:

Your Address:

Landlord’s Name:
Landlord’s Address:

Date:

Dear

I am writing to request permission to assign my apartment.

I look forward to receiving your written response.

Thank you,




Assignment Introduction

Your Name:

Your Address:

Landlord’s Name:

Landlord’s Address:

Date:

Dear ,

This letter is to introduce you to

, to whom I am assigning

[Sub-Tenant’s Name]

my apartment on:

[Month/Day/Year]

They fulfill the requirements of being a reasonable tenant.

Thank you,




Request for Sublet

Your Name:

Your Address:

Landlord’s Name:
Landlord’s Address:

Date:

Dear

I am writing to request permission to sublet my apartment to a new tenant from the
dates of:

to

Upon receiving your written agreement, I will look for a suitable tenant.

Thank you,




Sublet Introduction

Your Name:

Your Address:

Landlord’s Name:
Landlord’s Address:

Date:

Dear ,

This letter is to introduce you to , to whom I am subletting
[Sub-Tenant’s Name]

my apartment from the dates of:

to
[Month/Day/Year] [Month/Day/Year]

They fulfill the requirements of being a reasonable tenant.

During the time period of this sublet, my forwarding address will be:

Thank you,




Sublet Agreement

This agreement is made between:

[Tenant(s)]
and

[Subtenant(s)]

The Tenant(s) have signed a Tenancy Agreement or Lease dated:

[Month/Day/Year]
Between:

[Tenant(s)]
and

[Landlord]
The Tenant(s) wish to sublet the premises at:

[Address]

**Rent charged to a sub-tenant may not exceed the rent paid by the tenant**

1. The Sub-Tenant(s) shall pay the Tenant(s) the sum of $ per
week/month for the period of to
[Month/Day/Year] [Month/Day/Year]
2. The Tenant(s) may direct the Sub-Tenant(s) to pay the aforementioned rent directly to

the Landlord or to whomever the Tenant(s) direct.

3. The Sub-Tenant(s) shall abide by all terms and conditions in the Tenancy Agreement or

Lease dated:
[Month/Day/Year]

The Sub-Tenant(s) are in possession of a copy of said lease.

[Sub-Tenant(s)] [Tenant(s)]

[Date] [Date]

NOTE: This agreement may be considered legally binding and may have legal standing under the Residential Tenancies Act



Co-Tenancy Agreement

This agreement between:

[Leaseholder or Head Tenant]
and

[Roommate]

states that both parties agree to share the rental unit located at:

[Address]
for the period beginning and ending
[Month/Day/Year] [Month/Day/Year]
It is agreed that will pay the
[Roommate] [Leaseholder or Head Tenant]
amount of $ per month on the day of each month.

It is also agreed that the following services or utilities:

will be paid in the following manner:

It is also agreed that both parties will observe the following house rules so that all
parties will have reasonable enjoyment of the unit:

Both parties agree that if either party wishes to terminate the agreement to share the unit they
will give days written notice to the other party. The notice period will begin on
the date of the month when rent is paid.

Both parties agree to respect the right to privacy and consideration of the other in their actions
as co-habitants of a shared rental unit.

[Leaseholder or Head Tenant Signature] [Roommate Signature]

[Date] [Date]

NOTE: This agreement is intended as a way of facilitating good relations between individuals living in shared accommaodations. It
cannot be expected to have legal standing under the Residential Tenancies Act.



Letter About Interest

Your Name:
Your Address:

Landlord’s Name:
Landlord’s Address:

Date:

Dear ,

It has been more than one year since I have received interest on my Last Month’s Rent
deposit. According to the Residential Tenancies Act, [subsection 106.(6)] I am entitled
to interest on my last month’s rent equal to the amount of this year’s annual guideline
amount, which is %.

Because I have not received any interest payment, I am notifying you that I am
deducting $ from my rent cheque dated

[Month/Day/Year]

Thank you,

NOTE: If you did not receive interest on your last month’s rent deposit before 2007, call the Tenant Hotline at 416-921-9494



Notice of Termination

Your Name:

Your Address:

Landlord’s Name:
Landlord’s Address:

Date:

Dear

I am giving you notice that I am terminating my tenancy. The last day of my

tenancy will be . I will move out on or before this date.
[Month/Day/Year]

Thank you,




Federation of Metro Tenants’ Associations
27 Carlton Street, Suite 500
Toronto, Ontario M5B L2
tel: 416-921-9494 fax:416-921-4177
www.torontotenants.org
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