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Teaching Assistants (TAs) are not well paid. Average pay for a TA is well below 
the average UK wage. It’s made worse by the fact that some TAs aren’t being 
paid the right rate for the duties they’re asked to do. 

This could be happening to you and that’s why GMB Union put this booklet 
together. You can use it to work out what the scope of your role is. More 
importantly, the booklet will show you what to do if you’re being asked to do 
duties that aren’t part of your paid role. 

Open up this booklet and you’ll see a checklist of duties on the back. All you need 
to do is tick the duties you’re asked to do! 

We’ve also included a FAQ section to help out if you get a bit stuck.

next steps…

• T he duties you’re asked to do are in the level you’re being paid at
Next Steps:

•  This is the best outcome! It looks like the management at your school have
got this spot on!

You don’t have to do anything unless your duties start to change.

• Y ou’re being asked to do some duties that are above the level
you’re paid at
Next Steps:

•  Talk to the other TAs. It’s likely that they’re in the same position as you and
it’s always easier if you’re working together. If any of them aren’t in a union,
get them to join you in GMB Union.

•  If you have a GMB Rep at your school, get them involved at this point. If you
haven’t, then it’s time to sort this out. Talk it through with your colleagues
and when you’ve found a willing volunteer, get in touch with us.

•  Talk to your manager about the duties you think sit outside your role.
Hopefully, this will sort out the situation, but if it doesn’t…

•  Start saying ‘no’. Okay, we know that this isn’t easy, but being asked to 
do something that you aren’t being paid for just isn’t right! Again, it’s 
much easier if you and your colleagues do this together with the support of
your union.

•  Contact GMB and we’ll arrange to visit your school. We’ll talk to you and
your colleagues about how we can support you going forward.

• You’re doing most of the duties of a higher level
Next Steps:

if anyone isn’t in a union, get them to join! Once you’ve found out who is 
in the same boat as you, talk to your GMB Rep. If there isn’t a Rep at your 
school, then talk it through with the other GMB members and let us know 
who wants to pick up the role.

•  Ask your manager for a copy of the job description/evaluation for the level
you think you’re actually being asked to work at. You can then go through
this in detail to see if there is a match.

•  Start collating evidence that you’ve been asked to do the duties associated
with that level. For instance, if you’re paid as a Level 3 TA and have been
timetabled to plan, prepare and deliver a lesson to a whole class, then you
can use the timetable to show that you’re being asked to work as a Level 4
TA (HLTA).

•  You should now consider asking for your job to be ‘re-graded’. Jobs within
schools should have gone through a process of job evaluation. This
measures the level of responsibility for each role and gives a rate of pay
based on this. GMB will be able to give you advice and support you through
this process.

Government terms and conditions.

employers and show what the duties are for the 4 levels of TA.

There are local differences in grades and the number of levels. 

 This means that there may be more than 4 levels of TA or different job titles 
where you work. 

in relation to Cover Supervisors (Level 3) and HLTAs (Level 4). This means 
that you can still use this guide to give a general overview.

and are not sure that you’re being paid at the right grade, just contact us 
using the details in this booklet.

 For the majority of schools, School Support Staff pay scales are negotiated at 
a national level by GMB and the recognised unions.

However, actual grades within the pay scale are negotiated at a local level. 

 This means that, unlike teachers, the pay for each of the levels can be 
different depending on where you work.

 If you need information on a pay grade, your manager should be able to give 
you this. If you struggle to get this, you can always contact us.

Have a look at the next page for information on how to get in touch.

If you have a workplace Rep, it’s a really good idea to talk to them if you need 
help, support and advice about this or any other issues.

Alternatively, there are lots of ways you can get in touch.

GMB Union Guide - Teaching Assistant Roles

GMB Hull Office
62 Russell Street,
Hull
HU2 9AD

tel: 01482 218018

GMB Schools & Academies Staff Hub
gmb.org.uk/schools

GMB Pay Justice Now Hub
gmb.org.uk/pay-justice-now

How to use the booklet

What to do next

Services is the body that negotiates pay for all workers covered by Local

Hull.office@gmb.org.uk

GMB are one of the recognised unions that negotiate on terms and conditions 
for School Support Staff. This means that our members get to have a say on the 
issues that affect them.

GMB members also get the benefit of support and advice from our workplace

When you most need us, GMB are there for you. 

You can join online at 

Once you’ve ticked off the duties you’re being asked to do, just look at the bottom
of the checklist. This will show you which level we think you’re probably working at.




