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Trigger Leads 
 

• This bill prohibits financial institutions from using an unfair or deceptive practice when using 
prescreened mortgage trigger lead information from another financial institution.  
 

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________  

Section by Section Analysis 
Section 1 (Iowa Code 525.1) – New Section 
Defines “consumer report”, “financial institution”, and “mortgage trigger lead”.  
 
“Mortgage trigger lead” means a consumer report where the issuance of the consumer report is triggered by 
an inquiry made with a consumer reporting agency in response to an application for credit secured by real 
property.  
 
Prohibits a financial institution from using an unfair or deceptive practice when using prescreened mortgage 
trigger lead information to solicit a consumer who applied for a loan with a different financial institution. It is 
an unfair or deceptive practice if the financial institution: 

• Fails to clearly state it is not affiliated with the financial institution to which the consumer applied 

• Does not conform to prescreened solicitations 

• Contacts individuals on the do-not-call registry 

• Solicits a consumer on certain rates and then changes those rates 
 
A violation of this law is an unlawful practice.  
 
Section 2 (Iowa Code 714.16) 
Adds a violation of section 1 to the unlawful practice law.  
  


