
March 30, 2022.
The Hon. Raymond Sung Joon Cho, Minister
Ministry for Seniors and Accessibility
777 Bay Street, 5th Floor
Toronto, ON M5G 2C8

Patricia DeGuire, Chief Commissioner
Ontario Human Rights Commission
180 Dundas Street West, 9th Floor
Toronto, ON M7A 2G5

Re: Disability discrimination (Kismutt Rescue - St. Marys, Ontario)

Dear Minister Cho and Chief Commissioner DeGuire,

We write to raise our concerns about a disability discrimination case. At issue are Ontario’s
human rights standards, and our obligations under the Accessibility for Ontarians with
Disabilities Act (2001).

Erin and Mike Doan of Listowel, Ontario recently approached Kismutt Rescue about adopting a
dog, notably for their son Henry who is austistic and non-verbal.

Like many Ontarians, the Doans are dog lovers but wanted to wait until Henry was ready for a
furry friend. Recently Henry used technology to communicate a message to his parents: “want
dog” — so the search for a family dog began.

A puppy for adoption was found at Kismutt Rescue near St. Marys, Ontario. But when Erin
contacted Kismutt Rescue, and mentioned their son is autistic, they were shocked to receive the
following reply: “'Sorry, I hope you understand, but I don't think based on your son's autism that
it would be a good fit.'"

When Erin asked what this meant, she was told Kismutt Rescue doesn’t allow adoption to
homes with austistic kids. The owner explained later on social media that after two incidents of
dogs allegedly hurt by autistic children, she made the decision to deny adoptions to families with
autistic kids.

No one would question the right of Kismutt Rescue to properly interview prospective dog owners
to ensure dogs get safe homes. The passion for animal welfare is an important contribution to
our province, and we are thankful for those engaged in this work.

https://www.cbc.ca/news/canada/london/family-dog-adoption-rejected-1.6394521
https://www.cbc.ca/news/canada/london/family-dog-adoption-rejected-1.6394521


Having said that, it is unacceptable to assume that all autistic children are prone to violence; this
is a deeply hurtful accusation without evidence. In our capacities as the Critic for Persons with
Disabilities and Children and Youth Services in Ontario, we have been contacted by autistic dog
owners who are outraged at this incident, and we share their reaction.

We also believe Kismutt Rescue has abrogated the Customer Service Standard of the AODA
that obligates businesses to “find ways to break down barriers that prevent customers with
disabilities from accessing the services they need.” A puppy can become a trained service
animal, or a companion. No one should be denied the joy of animal companionship due to
misinformation about people with disabilities.

The Ontario Human Rights Code also protects people from discrimination and harassment
because of past, present and perceived disabilities. We are concerned that Kismutt Rescue has
shown an inherent bias in its adoption policies that abrogates the Code.

Minister Cho and Chief Commissioner McGuire, if you agree with our concerns in this letter, we
urge you to act and notify Kismutt Rescue of these concerns to ensure this situation is rectified.
Doing so would send a message that disability discrimination is not allowed in Ontario.

We thank you for your consideration of this letter, and look forward to hearing from you.

Sincerely,

Joel Harden
MPP, Ottawa Centre
Critic, Accessibility & Persons with Disabilities

Teresa Armstrong
MPP,   London – Fanshawe
Critic, Children and Youth Services

https://www.ohrc.on.ca/en/code_grounds/disability
https://www.ohrc.on.ca/en/code_grounds/disability

