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WE BEGIN BY HONOURING THE LAND THAT WE'RE ON, WHICH HAS BEEN THE 
SITE OF HUMAN ACTIVITY SINCE TIME IMMEMORIAL. IT IS THE TRADITIONAL 
TERRITORIES OF THE HURON-WENDAT, ANISHINABEK, THE CHIPPEWA, THE 
HAUDENOSAUNEE CONFEDERACY AND MOST RECENTLY, THE MISSISSAUGAS OF 
THE CREDIT RIVER FIRST NATIONS.  

 

THESE NATIONS AND THIS LAND WERE SUBJECT TO THE DISH WITH ONE SPOON 
WAMPUM BELT COVENANT, AN AGREEMENT TO PEACEABLY SHARE AND CARE 
FOR THE LAND AND ITS RESOURCES. OTHER INDIGENOUS NATIONS, 
EUROPEANS, AND NEWCOMERS, WERE INVITED INTO THIS COVENANT IN THE 
SPIRIT OF RESPECT, PEACE, AND FRIENDSHIP. 

 

TODAY, TKARONTO, NOW KNOWN AS TORONTO, IS UNDER TREATY #13 AND IS 
HOME TO MANY INDIGENOUS NATIONS FROM ACROSS TURTLE ISLAND, 
INCLUDING THE INUIT AND THE METIS. WE ARE MINDFUL OF BROKEN 
COVENANTS AND STRIVE TO MAKE THIS RIGHT, WITH THE LAND AND WITH 
EACH OTHER.  

 

WE ARE ALL TREATY PEOPLE. MANY OF US HAVE COME HERE AS SETTLERS, 
IMMIGRANTS, NEWCOMERS IN THIS GENERATION OR GENERATIONS PAST.   

 

LABOUR COMMUNITY SERVICES 
LAND ACKNOWLEDGEMENT 



 

  

Established as a partnership between Toronto & York Region 
Labour Council and United Way Greater Toronto in 1982, 
Labour Community Services (LCS) was founded on the 
concept that everyone deserves to live in a just and equitable 
society.  

Rooted in the knowledge that we are stronger when we work 
together, LCS acts as a bridge between the labour movement 
and community organizations/groups to tackle social inequities, 
such as poverty and racism. With support from United Way, 
LCS works with community organizations and unions to deliver 
educational training programs. By supporting United Way 
Greater Toronto’s fundraising campaign, 280 community 
agencies can deliver much-needed social services. 

Working side by side with unions and community groups, LCS 
continues to uphold its core value of creating a deep and 
lasting social solidarity between labour and community, to 
achieve a just and equitable society for all. 

OUR COMMITMENT TO A JUST AND EQUITABLE 
SOCIETY FOR ALL 

WHO  
WE  
ARE 
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MESSAGE FROM FADUMA MOHAMED 
 

 

June 2021 was a bittersweet time for LCS as we said goodbye to John Cartwright as the president of the Toronto & 
York Region Labour Council. A perceptive leader, John showed commitment to addressing racism and the necessity of 
strengthening the aliment between the labour and community to promote the common good. Here at LCS, we owe John 
much gratitude for his leadership, support, and interest in the work we do. As John passed the president's gavel on to 
Andria Babbington, it was history-making. Andria Babbington became the first Black woman president of the Toronto 
& York Region Labour Council. Her ascension to this leadership position reminds us that while racism is a barrier, it can 
be overcome.      

For many, 2021 was anticipated as the year of recovery from COVID-19. Here, at Labour Community Services (LCS), 
the transition to a hybrid work model was seamless. We were hopeful that the path to recovery would mean a return to 
some of the in-person activities halted at the height of the pandemic. However, by February 2021, medical experts 
warned that Ontario was heading into the third wave of the pandemic.  

I am pleased to say that staff performed admirably as we entered the third wave of COVID-19. The United Way 
Labour Liaisons staff team worked with determination to host a successful Presidents' Breakfast securing new donors 
and commitments to increase contributions from existing donors. In conjunction with its regular scheduled training, the 
Labour Community Advocate Training (LCAT) Program provided customized virtual sessions to unions that requested 
it. Special Projects' staff worked with the Good Jobs for All Coalition to host a 2-part series on the climate emergency. 
The Administration & Finance staff monitored the receipt and distribution of funding for Toronto Community Benefits 
Network and Labour Education's TradeLinx program, for which LCS acts as a trustee.  

The May 2021 Bromley Armstrong Awards Gala was well attended, with union members residing in America also joining 
the event in real-time. For the first time, a union that has made strides in the areas of access, equity, and human rights 
was presented, and was given to SEIU Healthcare. In June, the organization's annual meeting was hosted under the 
theme Amplifying Our Commitment: Addressing the Root Causes of Systemic Racism and Our Strive Towards Equality. 
The theme underscored the undeniable reality of what Canada's Indigenous population has endured and the 
commitment needed to undo historical wrongs. The theme was LCS' way of acknowledging the graves of 215 Indigenous 
Children who were found on the Kamloops Indian Residential School grounds, and the four members of a Muslim 
family in London, Ontario, whose lives were taken in a deliberate act of hate. Saddening as they are, events of the 
same nature and acts of hate were not new. At LCS, we mourned the losses and were reminded of the importance of 
keeping true to the purposes of the Yes, It Mattes and Refugee Next Door campaigns. 

I thank would like to thank all our partners and supporters and look forward to our continued fight for justice. 

 
Sincerely,  

 

Faduma Mohamed  
Executive Director 
Labour Community Services 



 

MESSAGE FROM ABDI HAGI YUSUF 

 

 

 

 

 

 

The year ended with all of us still coping with the impacts of the pandemic. It is safe to say that recovery will take time 
as we remain attentive to everyone's safety and wellbeing. Making sure we are all managing in these trying times is a 
tall order, but one that we can accomplish. LCS' Board of Directors has been mindful of the needs of the employees, 
activists who access our training program, and the partner organizations with whom we collaborate.  

As a labour and community activist, I understand the pressures of these unprecedented times as we confront the 
pandemic and the climate crisis. Recovery from the continuously mutating Coronavirus will mean adapting to ways that 
may significantly impact our economy and lives. The hybrid work model has proven to be an efficient option for many. 
However, it may leave segments of our economy stagnant as economic activities slow in areas dependent on people 
working outside of their homes. As the hybrid model takes hold, the presence of workers, and others in city centers and 
other settings, is reduced. The livelihood of vendors in areas with a high concentration of workers is dependent 
substantially on high traffic from workers in their vicinity. 

Addressing the climate crisis also presents a dilemma of worker displacement and transition. In some cases, the number 
of workers in city centers is a fraction of pre-Coronavirus levels. Yet, the work-from-home hybrid model may support a 
reduction in emission levels, leading to the question of how best to strike an equitable balance. For some, this dilemma 
is seen as an excuse for not taking drastic actions on the climate emergency.  

As the chairperson of LCS' Board of Directors, I am mindful of the needs on both sides of this dilemma. I firmly believe 
that a just transition from a carbon-based economy can mitigate the climate crisis. I am convinced that addressing the 
pandemic, climate crisis, and economy can be managed if people are at the center of the actions we take. LCS is doing 
all it can to address these critical challenges by co-hosting a climate crisis series with Good Jobs for All and 
participating in the York Region Service Partners table, as life beyond the pandemic is envisioned. I am confident that 
2022 will be a year of continued action on these issues.     

 

In Solidarity,  

 

Abdi Hagi Yusuf 

President, Board of Directors 

Labour Community Services 

 



 

MESSAGE FROM ANDRIA BABBINGTON
 

 

 

2021 marks the second year since the COVID-19 pandemic became a part of our lives. It has challenged us all both 
mentally and physically, and in more ways than we can even begin to understand. But, together, we accepted these 
challenges, and continued to persevere.  

We saw first-hand how much harder the pandemic hit marginalized groups, the rise of racially targeted acts of 
violence, the lack of climate change advocacy and the prioritization of the economy over public health. Our continued 
activism in social justice and the future of workers’ rights and well-being, focused on addressing these issues to ensure 
that our progress and messages weren’t lost and put on the back burner. From our Black History Month, Indigenous 
and Workers of Colour Conference, International Day for the Elimination of Racial Discrimination, Bromley Lloyd 
Armstrong Awards Gala and Labour & United Way Greater Toronto’s Presidents’ Breakfast events, our voices and 
actions have worked tirelessly through the adaptation of maneuvering within the parameters of this pandemic, where 
we have been able to reach audiences throughout Canada. What we continue to learn and practice, is that if there is a 
will, there is a way.  

Together, our long-standing partnership with United Way Greater Toronto has enabled us to help support 280 
community agencies within the Peel, Toronto & York regions. During the Presidents’ Breakfast, where union leaders 
came together to support the launch of the United Way Greater Toronto fundraising campaign to show their 
#LocalLove, we were all encouraged to see the enthusiasm in support, and surpass the event goal of raising $20,021. 
With labour being a founding partner of the United Way, our shared core values of supporting one another in the 
greatest times of need, continue to unify us in our drive for social justice.  

All this to say, we do have a lot of work still to be done. The Toronto & York Region Labour Council celebrated our 
150th anniversary on April 12, 2021. And, as much as we have to be proud of, we know we cannot afford to spend 
another 150 years to achieve basic human rights for all. The work that Labour Community Services, United Way 
Greater Toronto, and Toronto & York Region Labour Council does, is essential now, more than ever, in ensuring no one 
is left behind. The time for change is the present, and with the collective. I know in the very heart of our movement, that 
what we do is integral in making a difference - not only today, but for the future. 

Thank you all for your dedication and support throughout the year. I look forward to working together in partnership 
and solidarity.  

 

Sincerely, 

 

Andria Babbington 

President 

Toronto & York Region Labour Council 

 



 

MESSAGE FROM DANIELE ZANOTTI 
 

 

 

 

April 6, 2022 

The health of our communities is contingent on the well-being of every individual who calls the GTA home. 

That has been one of the greatest lessons learned from the pandemic and a reminder that the issues that leave so 
many in our communities behind—homelessness, unemployment, food insecurity, mental health challenges—are all 
interconnected. Often they are caused by structural inequities that disproportionately impact individuals and families 
who were already facing systemic barriers, including those who are Indigenous, Black, racialized, women, 2SLGBTQ+ 
and newcomers. 

And as we march ahead and build something better—a place that is more inclusive and equitable—it is important that 
we keep our pandemic learnings in sharp focus. We have to. For our neighbours, for our families, for ourselves and for 
the future of our region. Because like our challenges, we are all connected. 

That everyone deserves a fair chance at a good life is at the heart of our work and that commitment is reflected in 
United Way’s long-standing partnership with Labour Community Services. A deep commitment to equity for everyone 
who calls this place home energizes our shared vision. 

And that spirit has remained the backbone of all our work for over 65 years as we walked side by side together with 
you, our founding partner. 

From championing equity conversations in the sector to coordinating emergency service responses to convening labour 
partners to support our community, you have remained steadfast in your commitment to support community during the 
pandemic. 

We know that the road ahead is long. An equitable recovery from the COVID-19 pandemic will require meaningfully 
addressing the growing income gap and the deep poverty being experienced by people across the GTA. We will 
continue to champion systemic change to ensure everyone has the opportunity to meet their potential and access to a 
better quality of life. 

Our every step will be intentional and purposeful. And we’re so glad to be on this journey with you. 

Because our prosperity depends on the prosperity of everyone who lives here. 

Always and only, thank you. 

 

Daniele Zanotti 
President and CEO 
United Way Greater Toronto 

  



 

 

  

WWW.UNITEDWAYGT.ORG 

Food insecurity has been a rising issue during this crisis—and United Way 
agencies have been there, delivering food baskets and prepared meals. 
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2019/2022 STRATEGIC PRIORITIES 
  

The words “for all” in our mission statement denotes a 
powerful aspiration. They signify that we understand 
and recognize the need for collective action when 
confronting social issues that impede achieving a just 
and equitable society. Labour Community Services 
will focus on the following 5 priorities: 

 

 

Strengthen and promote the relevance 
of labour community services to unions. 
 
 

Strengthen labour and community 
joint action. 

Expand work on systemic racism with 
labour. 
 
  

Promote labour’s work with 
United Way as one contribution 
to address poverty. 
 

Ensure communities know how 
labour’s actions contribute to 
their well being. 
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WWW.UNITEDWAYGT.ORG 

United Way-supported agencies have been providing testing  
and vaccines to communities across the GTA. 



 

UNITED WAY GREATER TORONTO 
 

RISE UP FOR A UNITED RECOVERY: LABOUR’S CALL TO ACTION 
 

2021 started with a great deal of uncertainty for workers. Frontline workers in the transportation, 
construction, grocery, and manufacturing sectors still did not have the opportunity to become 
vaccinated. Many were without paid sick leave, and others hoped the new year would be a time of 
recovery. Like the Toronto & York Region Labour Council, we saw labour unions key to forging the 
post-pandemic recovery. 
 
In May, Toronto & York Region Labour Council and United Way celebrated the 65th anniversary of 
their partnership. United Way Greater Toronto (UWGT) acknowledged and honoured Labour’s 
partnership and contributions in a celebratory letter.  
 
As the third wave of the pandemic took hold in June, it became evident that many workers were 
struggling with mental health issues. UWGT used funds that were raised through the Local Love in 
a Global Crisis Fund (2020) to provide additional funding to distress centres. They were able to 
purchase additional tools such as headsets, remote lines, laptops and conferencing systems, to serve 
more people in the community who looked to them for help.  
 
Labour’s fall UWGT campaign preparations began in April with the successful recruitment of Judith 
Junop-Logan from The Society, to be our new 2021 UWGT Campaign Cabinet labour volunteer. We 
welcomed back Gobi Sooriyakumar to the Cabinet for his second year. They both took on their roles 
and worked diligently to engage union members for the United Way 2021 campaign. At the 
October Toronto & York Region Labour Council’ Delegates’ Meeting, Judith launched the House of 
Labour United Way Campaign kick-off. We thank them for their hard work and commitment. 

 
Rise Up for a United Recovery was our call to action, bringing over 60 heads of unions, heads of 
provincial and federal labour organizations, local executive board members, union activists, and the 
team of UW labour volunteers for the 2021 Virtual Presidents’ Breakfast in November.  
 
The participants heard from the then, new Toronto & York Region Labour Council President, 
Andria Babbington, the new Secretary Treasurer at Canadian Labour Congress and previous 
UWGT Board of Trustees member, Lily Chang, UWGT President, Daniele Zanotti, SEIU Healthcare 
Vice-President, Mina Amrith, and CUPE ON President, Fred Hahn. They shared stories of how 
workers impacted by COVID can access services that will assist them in overcoming the pitfalls of 
life during the pandemic and engage members in campaigns that highlight their issues. This event 
surpassed the event’s fundraising goal of $20,021.  
 
In addition, union members across the GTA continued to support UWGT by donating to their 
workplace campaigns. The City of Toronto was one of the many successful workplace campaigns. 
Other unionized workplaces that continued to support UWGT, despite the pandemic, included the 
Toronto Transit Commission, Canada Post, Ontario Public Service, Municipality of York Region, 
Liquor Control Board and Workplace Safety and Insurance Board. Many union offices continued to 
run workplace UWGT campaigns even though many of the staff continued to work from home. 
Thanks to all the staff in union offices who took part in the UWGT Virtual Stair Climb called 
“GetUP”. 

 
Once again, our brothers and sisters in the labour movement were a big part of the success of 
UW’s 2021 campaign call, raising over $110M. They continued to donate and volunteer so we could 
realize our shared vision of eliminating poverty and meeting the urgent needs in the community.  
 
Thank you! 

 

 

https://labour150.ca/resources/uwgtandtyrlccelebrates65yearsofworkingtogether/
https://labour150.ca/resources/uwgtandtyrlccelebrates65yearsofworkingtogether/


 

2021 UNITED WAY GREATER TORONTO 
LABOUR VOLUNTEERS 
 
UWGT CAMPAIGN CABINET LABOUR CO-CHAIRS 
 

GOBI SOORIYAKUMAR 
Vice President, Toronto Public Library Workers Union (TPLWU) Local 4948  
 
JUDITHLOGAN JUNOP 
Vice President, IFPTE Local 160 
 

 
UWGT BOARD OF TRUSTEES  
 

ANDRIA BABBINGTON, EX-OFFICIO 
President, Toronto & York Region Labour Council 
 
MICHELLE JOHNSTON 
President, IFPTE Local 160 
 
 
 
 
 
 
 
 
 

CONTACT OUR UNITED WAY GREATER 
TORONTO LABOUR LIAISONS 
 
For any questions on how you can support United Way Greater Toronto or to get involved, contact: 
 

Marcia Lopez 
mlopez@uwgrt.org  
 

Richelle Himaya 
rhimaya@uwgt.org   

mailto:mlopez@uwgrt.org
mailto:rhimaya@uwgt.org
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LABOUR COMMUNITY ADVOCATE 
TRAINING PROGRAM 
 
For the second year in a row, the 3 levels of the LCAT Program were completed online due to the COVID-19 
pandemic. The LCAT program continued to schedule additional workshops to educate union members on 
different challenging issues such as Truth and Reconciliation, Equity and Inclusion, and Mental Health 
Wellness. These sessions were focused on the impact of COVID-19 on workers and their families. Many of the 
workshops were facilitated by an expert and were well attended, receiving positive feedback from the 
participants. 

COVID-19 exposed many injustices and inequalities in our communities. Poverty within marginalized 
communities was especially difficult to bear. COVID-19 impacted families in their daily lives, exacerbating 
the levels of stress, depression, addiction, harassment, mental health issues, and domestic violence. The LCAT 
program provided the knowledge and necessary tools for participants to better identify these challenges, 
how to handle them and communicate with victims in a respectful manner. The LCAT Program graduates 
were trained to act with a nonjudgmental and empowering approach to deal with the issues with 
confidentiality and respect.  

The LCAT Program used up-to-date resource material from Community Legal Education Ontario (CLEO), 
Centre for Addiction and Mental Health (CAMH), and Financial Consumer Agency of Canada (FCAC) to 
mention a few. Most of our facilitators specialized in human services, while some were employees of non-for-
profit agencies who worked with victims firsthand. Because participants of the program were also from 
different sectors, they were also to learn from one another’s experiences.  

The LCAT Program mostly uses the graduates as an ambassador to promote the program, achieving the 
goal of educating more union members within the GTA. 

If any local union goes on strike and gets locked out by the employer, LCS actively engages to contact the 
impacted local union leadership and offer educational support for workers on the picket line. We also try to 
identify the issues and the challenges that workers faces while they are on strike, provide them copies of a 
survival manual from the Toronto & York Region Labour Council (TYRLC), and stand in solidarity with the 
locals on the picket line. We also provide locals information regarding union and community resources which 
might be helpful to support their members. 

  

Meeting and collaborating with others from diverse 
workplaces, cultures and racial backgrounds leads 
to great conversations and awareness. 

I am a recent graduate of the LCAT program. I have recommended this program 
to other advocates both at my local and the broader union. Najib is an 
excellent facilitator, and the course content is designed to increase knowledge of 
community and labour concerns, and available resources. I am not only more 
aware of the needs of individuals in my local and community, but my confidence to 
respond effectively has been greatly enhanced. Meeting and collaborating with 
others from diverse workplaces, cultures and racial backgrounds leads to great 
conversations, awareness and proved to be an invaluable resource. I would 
recommend this program to anyone looking to add to their advocacy skills and it 
would be a benefit to both new and seasoned advocates, whether within a labour 
role or serving the broader community. The only criticism I have is that it is limited 
to 3 years! 
 

-TAMARA GOLDIE, OPSEU LOCAL 386 

 

“ 



 

OBJECTIVES OF THE LCAT PROGRAM 
• To build the capacity of local union members on diverse issues within the union and the communities 

and prepare them to share their own understanding and feelings about a specific topic or issue. The 
LCAT Program creates a safe space for participants to feel empowered socially and politically to 
take control of their own learning and to engage social change. 

• To assist workers who are facing personal and family challenges to help themselves through 
empowerment approach and find resources in the community.  

• To identify community issues where the union can play a role through collective bargaining or social 
action. 

• To support community activism among union members, unions, and labour organizations.   

 

WHAT LABOUR COMMUNITY ADVOCATES DO 
• Labour Community Advocates are trained to act as a resource to union members and to the local 

union itself. They can: 

• Provide information to the union local and its members about community services. 

• Listen and provide a resource where union members can safely and confidentially discuss a problem 
they are facing and identify how to proceed. 

• Make referrals to appropriate community services and act as a link or bridge for union members. 

• Follow-up and ensure that referrals are appropriate, services meet the member’s needs, and support 
systems are in place once the member returns to their job. 

• Act as a liaison to the community on behalf of the local and support member and union involvement 
in the community. 

• Engage in prevention and union action by identifying issues that are having an impact on members 
and the community, and to identify ways the local union can respond. 

 

I was referred to the LCA training program by a co-worker who had taken the 
course previously. I have been very pleased by the knowledge of the presenters 
and Najib for his teaching and hosting the classes every week.  I have thoroughly 
enjoyed our group discussions and meetings every week.  The information is very 
helpful and informative.  It has equipped me to help fellow co-workers and 
provide resources to further help them with any issues that may come up. Every 
union member should take this course to better equip them for action. Hoping 
there will be more courses in the future. 
 

-TAMMY TAYLOR DEANE, USW 1998 

 

“ Every union member should take this 
course to better equip them for action. 



 

CONGRATULATIONS TO OUR 2021  
LCAT PROGRAM GRADUATES 
 

LEVEL 1 
 

Angela Noorlander, USW Local 1998 

Arun Dandona, USW Local 1998 

Becky Lu, USW Local 1998 

Coleen R. Houlde, OPSEU Local 524 

Daisy Virgo, UNITE HERE Local 75 

Daniel Bodnik, PSAC/CEIU Local 638 

Eva Yoke Wah Chong, PSAC/CEIU Local 638 

Felicia Martins, USW Local 1998 

Gobi Sooriyakumar, CUPE Local 4948 

Goodness Okoroma, OPSEU Local 573 

Iris Biggar, OPSEU Local 532 

Joan Spaulding Williams, Community 

John Wang, USW Local 1998 

Karen Hampson, USW Local 1998 

Kathy Marchand, CUPE Local 1734 

Kevin Uba, UNITE HERE Local 75 

Khadro Abdulle, Community 

Lyn Simbajon, UNITE HERE Local 75 

Marina Zemliakova, OPSEU Local 552 

Michael Goddard, IBEW Local 37 

Mohan M. Viswan, Community 

Nelly Chinasa, UNITE HERE Local 75 

Nneka Azuka, OPSEU Local 573 

Nura Aman, CUPE Local 4400 

Olatunji Awesu, OPSEU Local 573 

Rebecca Junop, Student 

Sage Abdulle, UNITE HERE Local 75 

Sue-Ann Clark, UNITE HERE Local 75 

Sukumar Mayakrishnan, UNITE HERE Local 75 

Youngmi Choi, USW Local 1998 

Artur Jakubowski, USW Local 1998 

Bethel France, OPSEU Local 526 

Colombe Beauregard, OSSTF P/O 

Elizabeth Atienza, OPSEU Local 5112 

Grace Ekere, OPSEU Local 5117 

June Shen, OPSEU Local 552 

Kim Young, OPSEU Local 555 

Marjan Khademi, The Society Local 160 

Richelle Himaya, USW Local 7536 

Stephanie Purtill, OPSEU Local 526 

Taegan Brown, PSAC/CEIU Local 638 

Tracy Quan, USW Local 1998 

 

LEVEL 2 
 

Angela Edwards, OPSEU Local 512 

Annie R. Thakurdin, OPSEU Local 526 

Anselmus, Kelvin, UNITE HERE Local 75 

Becky Lu, USW Local 1998 

Daisy Virgo, UNITE HERE Local 75 

Dalia Campbell, OPSEU Local 510 

Dan Darotstein, OPSEU Local 555 

Diana Castaneda, OPSEU Local 563 

Emma Mbabazi, UNITE HERE Local 75 

Goodness Okoroma, OPSEU Local 573 

Habiba Aden, CUPE Local 4400 

Jeanine Appleton-Bott, UNIFOR Local 227 

Joan Spaulding Williams, Community 

Joseph Katende, ITF 

Kathy Marchand, CUPE Local 1734 

Leonora Mulholland, UNITE HERE Local 75 

Marina Zemliakova, OPSEU Local 552 



 

Mohan M. Viswan, Community 

Nelly Chinasa, UNITE HERE Local 75 

Nura Aman, CUPE Local 4400 

Olatunji Awesu, OPSEU Local 573 

Ruth Carew, USW Local 1998 

Sharde Anderson, OPSEU Local 5111 

Sue-Ann Clark, UNITE HERE Local 75 

Sukumar Mayakrishnan, UNITE HERE Local 75 

Tammy Taylor Deane, USW Local 1998 

Youngmi Choi, USW Local 1998 

 

LEVEL 3 
 

Angela Lockhurst, OPSEU Local 590 

Angie Lewis, PSAC/CEIU Local 638 

Anna Zachariah, Community 

Anselmus Kelvin, UNITE HERE Local 75 

Connor MacDonald, LIUNA Local 506 

Cynthia Persaud, OPSEU Local 502 

Dalia Campbell, OPSEU Local 510 

Debra Mancini, PSAC/CEIU Local 638 

Janice Ariza, OPSEU Local 5111 

Jeanine Appleton-Bott, UNIFOR Local 227 

Jemal Imana, UNITE HERE Local 75 

Joseph Katende, ITF 

Judith Logan Junop, IFPTE Local 160 

Khadra Hussein, CUPE Local 4400 

Kim Nasello, OPSEU Local 5111 

Kingsley Kwok, OPSEU Local 575 

Leonora Mulholland, UNITE HERE 75 

Lucas Chatoor, Student 

Monica Kulz, CUPE Local 4400 

Ralph Chatoor, The Society Local 160 

Rhea Dsingh, OPSEU Local 573 

Ruth Carew, USW Local 1998 

Sheena Parsons, OPSEU Local 386 

Tamara Goldie, OPSEU Local 386 

Tammy Taylor Deane, USW Local 1998 

  

 

IT 
TAKES

One person can make all the 
difference. And that’s why we want 
to thank everyone for helping 
spread the word about the LCAT 
program, taking the classes and 
then being a source of comfort and 
support in times of need for their 
colleagues and communities.  

Special recognition goes out to 
OPSEU for being the leading union 
in getting their members enrolled 
in the LCAT program in 2021.  

 



 

LABOUR COMMUNITY ADVOCATE 
TESTIMONIALS 
 

“It is a great source of pride that people in my life will now 
approach me, to ask for information…”  
 
The Labor Community Advocacy Training program has taught me there are various community 
services available and how to access them. The program has provided context of why some of these 
services are necessary, and has helped me to develop the communication, listening and de-
escalation skills crucial in advocacy work, as well as in general life-relationship dynamics. 

Although my place of work does not have official Labor Community Advocates, the skills gained 
from the LCAT Program are transferable to all aspects of life. At work, I have referred many 
clients, who do not qualify for Employment Insurance, to alternative financial and social support 
services. I have helped family, friends and neighbors with navigating the CPP program, looking at 
issues under Family Law, and with tenant-landlord issues. It is a great source of pride that people 
in my life will now approach me, to ask for information, in one topic or another, and I have LCAT 
to thank for that.  

-ANGIE LEWIS, PSAC/CEIU LOCAL 638 
 

 

“This information proved to be invaluable.  As a president, we 
must help members.”   
 
My name is Dalia Campbell. I highly recommend Labour Community Services' Labour Community 
Advocate Training program. I'm a graduate of all three levels. I've learned so much about 
community activism, mental health, wills and estates, family law, conflict resolution, community 
board and committees, truth, and reconciliation - the list goes on. As a new local president, this 
information proved to be invaluable.  As a president we must help members with all sorts of issues.  
These courses left me well prepared to point our members in the right direction and provided them 
with the proper resources to further assist their needs. Najib Soufian is a fantastic facilitator that 
organized amazing presenters that were experts in their field. No questions where off limit! Najib 
Soufian was so approachable, and many times after a 3-hour class and hardly any voice left, he 
spoke to me and assisted me with specific individuals for my local union problems. This alone made 
the classes invaluable. 

-DALIA CAMPBELL, OPSEU LOCAL 510 
 

 

“I realized that we are not just coworkers in a workplace - we're 
a community and have to look out for one another.” 
 
My experience with the Labour Community Advocate Training program was genuinely eye opening. 
When I first walked into the class I did not know what to expect. However, each class was 
informative and engaging. We covered various topics from hostile situations in the workplace, to 
interpersonal communication, to even, intrapersonal communication. Najib did an outstanding job 

” 



 

speaking about his life experiences and making the time to allow everyone to share their opinions 
and life experiences as well. The guest speakers he had were very knowledgeable on the topics they 
were covering (mental health, addictions, abuse, etc.). Honestly, coming out of the class, I realized 
that we are not just coworkers in a workplace - we're brothers and sisters in a community, and have 
to look out for one another to rise above any obstacle we are facing, whether external or internal. 
Levels 1 and 2 helped shape me to a more caring and woke individual and hopefully a strong 
labour community advocate to aid with myself and my peers.  

-KEWIN RATNASINGHAM, PSAC/CEIU LOCAL 638 
 

 

“Labour Community Services believes in education and helping 
workers over come barriers.” 
 
The Labour Community Advocate Training program is by far the best program I have ever taken. 
Trained experts on the subject matter are brought in. The program material is current, relevant, 
and concise. You walk away with information that you can immediately provide to workers that are 
facing challenges in the workplace, personally or with family. Participant manuals and handouts 
are provided for each topic, which you can use to refer to. Graduates of the program are invited to 
networking events and sessions with expert speakers. During the pandemic, one session was about 
what to do when the paycheque stops - the information garnered was immediately provided to a 
member who was reduced to two days a week and at risk of losing their home. There is always a 
little sadness when the 10 weeks come to an end. But, the thirst for knowledge to help workers gets 
stronger and stronger, to the point of chanting, “level 4, level 4,” when you have completed level 
three. The program is cost effective for locals. Best of all, Labour Community Services believes in 
education and helping workers overcome barriers. If you want to attend and your local does not 
have the funds call anyways. 

-MONICA KULZ, CUPE 4400 
 

 

“My network grew tremendously… I wouldn’t have been 
connected to anyone without the help of the LCAT program.” 
 
The Labour Community Advocate Training program helped prepare me to explore and be an 
advocate to help others. The program granted me an opportunity to improve my communication 
and listening skills and learned to solve personal and professional challenges. At the same time, I 
accumulated resources that I refer to when needed. Since I enrolled in the LCAT program, my 
network grew tremendously, making my daily work easier. Organizations and presenters in the 
program, are now part of my network that I invite to present to my workshops for clients. I wouldn’t 
have been connected to anyone without the help of the LCAT program. The program was so great 
that I can’t wait for the next level.   

-NURA AMAN, CUPE LOCAL 4400 
 

 

 



 

 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 



 

SPECIAL PROJECTS 
 

For many, the ebbs and flows of 2021 was marked by the anticipation of the end of the pandemic. 
Despite all the unpredictability and uncertainty, Special Projects remained focused on Labour 
Community Services' mission of creating a just and equitable society for all. The information below 
highlights key activities for the reporting year. 

 

GOOD JOBS FOR ALL COALITION (GJFA) 
The climate crisis demands urgent action. The future depends on the steps we take today. Our 
efforts must be collective and collaborative for the planet to sustain this and future generations. In 
2021, LCS partnered with GJFA coalition and others to host a 2-part climate series centred on 
building caring, healthy, equitable communities and economy. The series examined energy poverty, 
actions being taken in local communities, the vital role of a just transition, Indigenous knowledge, 
and climate stewardship.   

 

TORONTO & YORK REGION LABOUR COUNCIL'S EQUITY COMMITTEE (EC) 
With staffing support from special projects, the equity committee held its signature event, the 
Indigenous & Workers of Colour (IWOC) conference, on June 12, 2021. Attendees to the event 
engaged in workshops that focused on Land Acknowledgements & Reconciliation, Environmental 
Racism, Migrant Workers & the impact of COVID-19, Challenging Racism & Racial Trauma: Tools 
and Resources, and Mental health in the Workplace & Accommodations. The more than 200 
attendees had an opportunity to celebrate achievements and discuss ways and means of work 
through and beyond the pandemic. 

 

LAWRENCE HEIGHTS INTER-ORGANIZATION NETWORK (LHION) 
LHION was as active and responsive as ever in 2021. The resident and agency represented network 
continued to share information, coordinated to meet resident needs and deliver on the social 
development plan connected to the community's revitalization. Special projects staff filled the role 
of interim agency co-chair for LHION's steering committee and assisted in revising the committee's 
terms of reference. Special projects staff also worked with the Civic Action committee in developing 
and disseminating heritage/history month information slides. A slide featuring information on the 
Every Child Matters campaign, which commemorates the survivors of the residential school system, 
was created and distributed in recognition of the inaugural National Day for Truth and 
Reconciliation. 

 

SOCIAL PLANNING COUNCIL YORK REGION (SPCYR) 
In 2021 LCS' work with SPCYR continued to focus on the need for a just recovery. Lack of funding 
has not stopped SPCYR from seeking means of mitigating social and economic inequity faced by 
many in York Region. SPCYR's very popular series Hidden Stories of York Region has utilized the 
podcast format to spotlight what is needed to ensure a just recovery from covid-19. The Hidden 
Stories of York Region episodes can be heard by visiting  
https://open.spotify.com/show/4o3ljgkkbMbRPUCobFEPRF. Episode 3 includes an interview with 
LCS' Special Projects.   

https://open.spotify.com/show/4o3ljgkkbMbRPUCobFEPRF


 

COMMUNICATIONS & UWGT 
 

With the COVID-19 pandemic, LCS, like many organizations, adapted to new ways of working virtually and 
from home. For the second year, the LCS team continued to embrace communicating through Zoom for 
holding regular meetings with stakeholders, delivering presentations, and hosting events. The main focus of 
the Communications and United Way Greater Toronto Labour Liaison in 2021 was to ensure that LCS was 
able to continue effectively and efficiently utilizing these platforms in order to support LCS’ operations, 
while amplifying its work and voice within labour and communities.  
 

COMMUNICATIONS STRATEGY  
With an emphasis on developing LCS’ ability to engage with labour and the communities they serve, the 
LCS brand was updated. This included a re-design of the website, social media and all new communications 
assets.  

Communications has used the MailChimp e-mailing platform to send out LCS’ email communications and 
will be able to begin establishing engagement benchmarks using the collected analytics for 2022. The LCS 
team has been anticipating the inaugural launch of the LCS newsletter in June 2022 and will be using the 
collected analytics to help ensure stakeholders receive engaging updates, information and resources 
regarding LCS news, campaigns, and events.  

To keep up-to-date on the latest labour news, technology and trends, LCS began looking into becoming a 
part of the Canadian Association of Labour Media (CALM).  

Celebrating the 150th anniversary of the Toronto & York Region Labour Council, LCS Communications 
assisted in the launch and updating of the Labour 150 website: www.labour150.ca.  

 

EVENTS 
LCS continued to provide beneficial opportunities to engage with stakeholders in a meaningful way while 
remaining virtual due to the COVID-19 pandemic. Utilizing e-mail blasts, social media, PowerPoint 
presentations, videos, and Zoom, Communications helped implement the successful events worked on 
together by the LCS team: 

• Black History Month Event (February 22, 2021) 

• International Day for the Elimination of Racial Discrimination (March 21, 2021) 
• Bromley Armstrong Awards Gala (May 26, 2021) 

• Annual Meeting and LCAT Graduation Ceremony (June 10, 2021) 
• LCAT Workshop (September 28, 2021) 
• United Way Greater Toronto Presidents’ Breakfast and Dinner (October 27, 2021) 
• LCAT Networking Event (December 9, 2021) 
 

UNITED WAY GREATER TORONTO 
UWGT Labour Liaisons Marcia Lopez and Richelle Himaya, supported the development and re-design of 
the Labour & United Way toolkit, along with UWGT Peel Labour Liaison, Jackie Taylor. The purpose of the 
toolkit was to build a resource that can be used to inform union members and volunteers of the Labour & 
United Way partnership. 

Communications took part in the planning and development of the Presidents’ Breakfast event and 
presentation. The 2021 event can be viewed by visiting: www.labourcommunityserices.ca/unitedway.  

During the Toronto & York Region Labour Council’s 150th anniversary, Communications worked with United 
Way Greater Toronto to create a page highlighting the partnership’s history featured on the Labour150 
website, as well as a congratulatory letter: https://labour150.ca/the-history-of-united-way-and-labour. 

http://www.labour150.ca/
http://www.labourcommunityserices.ca/unitedway
https://labour150.ca/the-history-of-united-way-and-labour/


 

FINANCE AND ADMINISTRATION  
 

In support of the maintenance and growth of LCS’ financial stability, the Finance and 
Administration Coordinator has accomplished the following: 

 

ONLINE OPERATIONS 
In 2021, LCS Toronto continued its online operations smoothly throughout the year. LCS started 
using the cloud-based phone system, Avaya, on January 13, 2021, and all office calls were re-
directed to each staff members’ home phone or cell. The Finance and Administration Coordinator 
also regularly supported workers through calls and emails in regard to their workplace issues. 

 
CASHFLOW AND FUNDING  
As the trustee for the Toronto Community Benefits Network (TCBN) and TradeLinx, LCS oversaw 
the cashflow from 4 funding sources (Atkinson Foundation, Metcalf Foundation, United Way 
Greater Toronto and Toronto Foundation) to support 5 initiatives. 

 

AMOUNT GENERATED THROUGH OEPRATIONS 
Over $80,000 was generated through LCS’ 2021 operations: 

- Projects 

- Fees for services 

- Governments’ Rebate programs and GICs 

 

BROMLEY ARMSTRONG GALA 
The highlight was the 16th annual Bromley Armstrong Awards Gala which was held virtually for the 
first time. The event raised $29,000 from the support of more than 20 unions and individuals. Over 
150 people attended the day of the event online 

 

CHINESE INTER-AGENCY NETWORK LABOUR COMMITTEE 
The Chinese Inter-Agency Network Labour Committee had discussions on discrimination and 
racism during their monthly meetings. The importance of having the discussions was summed up by 
a committee member stating the purpose is “to reflect on racism inside the Chinese community and 
bridge any possibilities that help the Chinese community appreciate the struggles that 
marginalized communities are facing and build a solidarity movement through this process.”   

  



 

LIFELINE FOUNDATION  
 

As in 2020, COVID-19 significantly impacted the concerns and problems presented to the Lifeline 
Foundation over this past year. 

The Lifeline Foundation is a long-time program of the United Steelworkers Toronto Area Council.  
It assists its members who need help in dealing with problems of personal impact by providing 
information, referral, and other supportive services.  

The Foundation was set up as a charitable, non-profit organization in 1974.  It is governed by a 
voluntary board of directors composed of both USW members and participating employer 
representatives.  

Labour Community Services has hosted and carried out the work of the Lifeline Foundation since 
2005. 

COVID-19 continued having a profound effect on every aspect of the everyday personal and 
working life among those who connected with Lifeline.  Demand for assistance remained 
consistently high.   

There were many reasons why members contacted Lifeline.  The need for financial assistance, 
affordable housing, and mental health challenges were just some of them. 

As one example, COVID-19 in the workplace affected many workers.  Some contracted the virus 
while others, following public health guidelines, were required to isolate.  Pay-cheques dwindled 
causing debt and credit problems.  Lifeline helped many members gain access to the federal 
government COVID-19 benefits.  Others were directed to non-profit credit counselling services.   

The high cost of housing and the lack of access to affordable housing contributed to both the 
financial stress and mental health of those who called Lifeline for assistance.  

Assistance, often exacerbated by COVID-19, regularly included requests for mental health services 
to deal with problems of anxiety, depression, social isolation, addictions, intimate partner violence, 
as some examples.  Obtaining appropriate and timely supports in an over-crowded, under-funded 
system remained a challenge. 

On a personal note, that despite these challenging times, I was deeply moved by the resilience 
displayed by many of our members who stated that they remained optimistic and hopeful about 
having better futures.   

The coordinator extends thanks to both the United Steelworkers Area Council and Labour 
Community Services for their continuing support and collaboration over the past year and looks 
forward to the upcoming year. 
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YES, IT MATTERS!  
 

ENDING SYSTEMIC RACISM CAN NOT BE A SESSIONAL OR PART-TIME ENDEAVOUR    

Steps taken to eradicate racism are painstakingly slow and often must be retraced amidst shifting 
priorities. As the Covid-19 pandemic continued to unmask long-standing inequities, dismantling 
racism seemed to take on a veneer of professionalism. If 2020 was the year of awakening 
concerning the impact of ant-Black racism, then 2021 can aptly be described as the year of 
revisiting and reimplementing actions to address racism.  

Organizations large and small, private, public, and not-for-profit, heard in 2020 about the real-life 
effects of racism and anti-Black racism on people who were colleagues, friends, and family. In 2021 
change seemed imminent; consultants were hired, policies re-written, and implementation tools re-
imagined. However, by late 2021 Omicron, the Covid-19 variant, took a toll, and the fever pitch that 
had propelled anti-racism work to the top of the agenda was quelled. There is no doubt that the 
anti-racism policies and implementation tools that were not completed prior to Omicron will be. 
However, will implementing those tools result in any noticeable difference in structural racism, anti-
Black racism, and individual acts of racism, and will anti-racism work once again be propelled to 
the top of the social agenda?  

The Yes, It Matters! Addressing Systemic Racism campaign is Labour Community Services' way of 
keeping the work to dismantle all forms of racial discrimination at the top of the social agenda. In 
2021 the campaign released its self-care anti-racism tool kit. The kit, which offers helpful advice to 
individuals experiencing acts of racism perpetrated against them, was featured in the June 2021 
issue of the Labour Council's Action Newsletter. The launch of the self-care toolkit was followed by 
an initiative that will promote the inclusion of anti-racism language in collective agreements and 
develop a member-to-member protocol for tackling racism in unions.       

The Self-Care Kit Against Racism and the Yes, It Matters! campaign booklet outlining the 
engagement plan are available for download at www.labourcommunityservices.ca/yesitmatters. 

In line with LCS' anti-racism work, Special Projects initiated work with United Way in York Region 
aimed at a collaborative effort to oppose racism. LCS looks forward to continuing this work in 
2022. 

  

RESOURCES 
Click on the links below or visit www.labourcommunityservices.ca/yesitmatters. 

Tools 

• Yes, It Matters! Campaign Booklet 

 

Self-Care Kit Against Racism 

• Yes, It Matters! Self-Care Kit Against Racism - Pamphlet Format 

• Yes, it Matters! Self-Care Kit Against Racism - Poster Format 

• Yes, It Matters! Self-Care Kit Against Racism - Newsletter Spread Format - Page 1 of 2 

• Yes, It Matters! Self-Care Kit Against Racism - Newsletter Spread Format - Page 2 of 2 

 

 

file:///C:/Users/RHimaya/OneDrive%20-%20United%20Way%20Greater%20Toronto/2022%20LCS%20-%20RH/18.%202021%20AGM%20and%20Annual%20Report%20-%20May%2031%202022/2.%202021%20Annual%20Report%20Content/2021%20Annual%20Report%20-%20May%205/www.labourcommunityservices.ca/yesitmatters
http://www.labourcommunityservices.ca/yesitmatters
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/161/attachments/original/1612816043/Yes_It_Matters_Final_for_web_Feb_1__2019.pdf?1612816043
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/161/attachments/original/1613284901/2021_YIT_-_Self_Care_Kit_-_Pamphlet_-_February_4.pdf?1613284901
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/161/attachments/original/1613284913/2021_YIT_-_Self_Care_Kit_-_Poster_-_February_4_.pdf?1613284913
https://assets.nationbuilder.com/lcs/pages/161/attachments/original/1647638374/Yes_It_Matters_-_Self_Care_Kit_-_Spread_Format_-_Page_1_of_2.png?1647638374
https://assets.nationbuilder.com/lcs/pages/161/attachments/original/1647638372/Yes_It_Matters_-_Self_Care_Kit__-_Spread_Format_-_Page_2_of_2.png?1647638372
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YES, IT MATTERS PROFILES OF 
RECOGNITION 
 

As part of the Yes, It Matters: Addressing Systemic Racism campaign, profiles of leaders and 
heritage month highlights are recognized to share the diversity and work within labour and our 
communities. Click on the profiles below or visit the following link to learn more and share: 
www.labourcommunityservices.ca/profilesofrecognition.  

JANURARY – TAMIL HERITAGE MONTH 

• Neethan Shan 

• Sri-Guggan Sri-Skanda-Rajah 
 

FEBRUARY – BLACK HISTORY MONTH 

• Dudley Laws 

• Charles Roach 
 

MARCH – BANGLADESHI HERITAGE MONTH 

• Dr. Shafi Bhuiyan 

• Doly Begum 
 

APRIL – SIKH HERITAGE MONTH 

• Bhupinder Sanghera 

• Sundar Singh Thandi 

• Remembering the Collapse of Rana Plaza 
 

MAY – ASIAN HERITAGE MONTH 

• Asian Heritage Month  

• Jojo Geronimo 

• Kingsley Kwok 

• Ruth Lor Malloy 

• Winnie Ng 

• Frank Saptel 

• Gogi Bhandal 

• Gobi Sooriyakumar 

• Sumu Sathi 

• Mount Sinai 
 

JUNE – INDIGENOUS HISTORY MONTH 

• Merv King 

• Calls to Action on Missing Children and Burial Info (71&72) 

• Calls to Action on Missing Children and Burial Info (73&74) 

• Calls to Action on Missing Children and Burial Info (75&76) 

• National Indigenous Peoples Day (June 21) 

• Juneteenth 
 

AUGUST  

• Emancipation Day in Canada 
 
SEPTEMBER  

• National Day of Truth and Reconciliation (September 30) 
 

OCTOBER 

• Islamic Heritage Month 

• Latin American Heritage Month - Dolores Clara Fernandez Huerta 
 

NOVEMBER 

• Hindi Heritage Month - Diwali  

http://www.labourcommunityservices.ca/profilesofrecognition
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1617463502/Neethan_Shan.png?1617463502
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1617463748/Sri-Guggan_Sri-Skanda-Rajah.png?1617463748
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1617463854/Dudley_Laws.png?1617463854
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1617463964/Chales_Roach.png?1617463964
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1614706761/March_-_Bangladeshi_Heritage_Month_-_Dr._Shafi_Bhuiyan_%282021%29.PNG?1614706761
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1615993131/March_-_Bangladeshi_Heritage_Month_-_Doly_Begum_%282021%29.PNG?1615993131
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1617463061/Bhupinder_Sanghera.png?1617463061
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1618892477/Sikh_Heritage.png?1618892477
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1618946783/RANA_Plaza.png?1618946783
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1620157653/Asian_Heritage_Month.PNG?1620157653
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1620157654/Jojo_Geronimo.PNG?1620157654
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1620157655/Kingsley_Kwok.PNG?1620157655
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1620157657/Ruth_Lor_Malloy.PNG?1620157657
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1620157658/Winnie_Ng.PNG?1620157658
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1620157678/Frank_Saptel.PNG?1620157678
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1620157680/Gogi_Bhandal.PNG?1620157680
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1620157679/Gobi_Sooriyakumar.PNG?1620157679
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1620157681/Sumu_Sathi.PNG?1620157681
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1620405289/Mount_Sinai.png?1620405289
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1622577195/Merv_K__.png?1622577195
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1622656135/Missing.png?1622656135
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1623347880/Missing_.png?1623347880
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1624286402/Missing___.png?1624286402
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1624287285/IPD_21.png?1624287285
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1627582403/June-19.png?1627582403
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1627582451/Emancipation_2021.pdf?1627582451
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1633097840/2021_National_Day_for_Truth_and_Reconciliation_Slide.png?1633097840
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1634240619/Islam_History_Month_2021.png?1634240619
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1634608143/Dolores_Clara_Fernandez_Huerta_.png?1634608143
https://d3n8a8pro7vhmx.cloudfront.net/lcs/pages/187/attachments/original/1635779407/Diwali_2021.png?1635779407
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REFUGEE NEXT DOOR 
 

OUR SHARED RESPONSIBILITY  
 

The Refugee Next Door video was shown at the 2021 Canadian Labour Congress Convention's 
digital exhibit and is now available in both English and French. The video was presented to unions 
as a mechanism for engagement on refugee issues. Refugees continue to be driven from their 
homes due to social unrest, economic needs, climate change, etc. This campaign seeks to highlight 
the plight of refugees beyond high-profile news reports and encourage union support for refugees. 
In 2021 we reached out to community organizations such as COSTI's Refugee Services to promote 
this work. Meeting the needs of refugees is a long-term commitment. Labour Community Service is 
sincerely grateful for the support provided by the Refugee Next Door committee. Visit 
www.labourcommunityservices.ca/rufugeenextdoor or click the following links for Refugee Next 
Door campaign resources: 

• Refugee Next Door Campaign Booklet 

• Refugee Next Door Campaign Toolkit 

 

REFUGEES IN CANADA: FACTS AND MYTHS PRESENTATION (2021) 
 

This presentation focuses on Refugees in Canada and separates facts from myths, building on the 
Refugee Next Door Campaign launched by Labour Community Services and Toronto & York 
Region Labour Council. Through highlighting facts, while dispelling myths about refugees and the 
refugee experience, we hope that everyone will find the presentation a useful tool in understanding 
and standing up for human rights. Click the video below or visit 
http://www.labourcommunityservices.ca/refugeenextdoor to view the presentation in English or 
French. 

 

 

 

  

http://www.labourcommunityservices.ca/rufugeenextdoor
https://ik.progressivenation.ca/lcs/tr:q-70,c-at_max,w-1650/pages/162/attachments/original/1612817389/Refugees_Next_Door.pdf?1612817389
https://ik.progressivenation.ca/lcs/tr:q-70,c-at_max,w-1650/pages/162/attachments/original/1612817389/Refugees_Next_Door.pdf?1612817389
https://mailchi.mp/labourcommunityservices/2022rndcampaigntoolkitv1-5762801
http://www.labourcommunityservices.ca/refugeenextdoor
https://www.labourcommunityservices.ca/refugeenextdoor
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PARTNERSHIPS 

 

 
 
 
 
 
 
TORONTO COMMUNITY BENEFITS NETWORK (TCBN) 
 

Labour Community Services' support for the Toronto Community Benefits Network (TCBN) was 
sustained throughout 2021 by acting as a trustee for some of the organization's funding. TCBN is 
a 120-member community-labour coalition representing an innovative coalition of trade unions, 
trades training centres, workforce development agencies, grassroots groups and community 
organizations serving under-represented groups that work closely with governments, employers, 
and foundations. Founded in 2013, members of the TCBN coalition are committed to negotiating 
Community Benefits Agreements (CBAs), ensuring that community members are accessing 
publicly funded jobs resulting from infrastructure construction contracts and that hiring targets 
for diverse groups are met. In 2021 Special Projects staff worked with TCBN in planning its 
inaugural 2021 Building Diversity Awards. To learn more about TCBN, check out their website: 
www.communitybenefits.ca. 

 

 

 

 

 

 

TRADELINX THROUGH THE LABOUR EDUCATION CENTRE (LEC) 
 

TradeLinx is a twelve-week sector-focused pre-apprenticeship training program for Ontario 
Works (OW) recipients who are interested in a career in the skilled trades/construction industry. 
It is offered through Labour Community Services' sister organization, Labour Education Centre 
(LEC), and funded by Toronto Employment and Social Services (TESS) and United Way Greater 
Toronto – Career Navigator-Stream. Labour Community Services continued its support of the 
program through a formal partnership agreement with LEC. To learn more about how Ontario 
Works recipients benefit from this program, check out their website at 
www.laboureducation.org/tradelinx. 

http://www.communitybenefits.ca/
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2021 BROMLEY LLOYD ARMSTRONG 
AWARDS  
 

IN THE SPIRIT OF BROMLEY: POISED FOR ACTION 
 

Labour Community Services and the Equity Committee of Toronto & York Region Labour Council proudly 
hosted the 16th annual Bromley Lloyd Armstrong Awards Gala on May 26, 2021. Inspired by the spirit of Dr. 
Bromley Lloyd Armstrong, we celebrated being "agents of change" to follow in his footsteps for generations 
to come.  
 
It was an inspiring night recognizing the hard work and dedication of labour activists and unions fighting 
for social justice. We heard from our guest speakers, Jan Simpson and Larry Rousseau, enjoyed special 
performances, and presented this year's Bromley Lloyd Armstrong Awards. 

 

The individual recipients of this prestigious award were Liyu Guo from Ontario Public Service Employees 
Union Local 594, Family Service Toronto Bargaining Unit, Christopher Campbell from the Carpenters' 
District Council of Ontario, and Ivan Dawns from the International Union of Painters & Allied Trades. 
Megan Whitfield was recognized posthumously as a social justice champion. SEIU Healthcare was the 
inaugural recipient of the Union Bromley Lloyd Armstrong Award. The virtual event was well attended, with 
some guests tuning in from the USA. Read more about them on the following page. 

 

A big thank you to everyone who attended supported the event, especially to our sponsors. We look forward 
to the 2022 gala, where the hard work of labour and community activists engaged in improving the present, 
and building a more inclusive future, will be recognized.   

 

 

2021 BROMLEY LLOYD ARMSTRONG AWARD RECIPIENTS AND SPECIAL 
RECOGNITION 

 
LIYU GUO 
Formerly a journalist in China, Liyu Guo is a media spokesperson for the Toronto & 
York Region Labour Council's Chinese Workers' Network. She is passionate about 
ending child/family poverty by addressing the root causes of poverty. She has spoken 
out on the racialization of poverty in Canada and the importance of ending poverty 
for all through social action and sound policy changes. 

 

 

 
CHRISTOPHER CAMPBELL 
Christopher Campbell is a trailblazer. He is the first Equity, Diversity, and Inclusion 
(EDI) representative of the Carpenters' District Council of Ontario. An educator, 
Chris instructed apprentices at the College of Carpenters and Allied Trades. He uses 
his labour and community profile to bring attention to anti-Black racism and ways to 
combat it in and outside of the classroom. 

 



 

IVAN DAWNS 
Ivan Dawns is the first Black Business Representative in Canada for the International 
Union of Painters & Allied Trades (IUPAT) and holds the position of Political 
Director. Understanding that change must be systemic, Ivan helped draft resolutions 
for his union's recruitment and retention of Black people and women, including ways 
for them to achieve leadership positions. A strong advocate for youth, Ivan is a youth 
mentor with the Toronto Community Benefits Network's (TCBN) NextGen Program. 

 
 

MEGAN WHITFIELD 
Megan Whitfield was the first Black president of the Canadian Union of Postal 
Workers (CUPW) Toronto Local, the largest CUPW local in Canada. Her unexpected 
passing in May 2020 left many in the labour movement in shock. Megan was 
recognized posthumously for her activism in the labour movement and as a social 
justice champion. She is sadly missed.    

 
 

 
SEIU HEALTHCARE  
The award acknowledged SEIU Healthcare's outstanding work in equity and inclusion. 
SEIU Healthcare’s leadership understands and demonstrates that addressing racism, 
inequity, and exclusion requires a systemic intuitional approach. Sharleen Stewart 
accepted the award on behalf of SEIU Healthcare.  

 

 

 

http://www.seiuhealthcare.ca


 

THANK YOU TO OUR 2021 BROMLEY 
LLOYD ARMSTRONG AWARDS GALA 
SPONSORS 
 
CLICK ON ANY OF THE SPONSORS BELOW TO VISIT THEIR WEBSITE.  
 

  

https://www.ualocal46.org/
https://amapceo.on.ca/
https://opseu.org/
https://www.ifpte.org/
https://www.local4948.org/
https://seiuhealthcare.ca/
https://ofl.ca/
https://canadianlabour.ca/
https://www.cupw.ca/
https://ibew353.org/
https://cupe.on.ca/
https://yusapuy.ca/
https://www.usw1998.ca/
https://www.ubc27.ca/
https://www.uniteherelocal75.org/
https://www.labourcouncil.ca/


 

 

 

 

 

  

https://amapceo.on.ca/


 

 

  

https://opseu.org/


 

 

  

https://opseu.org/
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LABOUR COMMUNITY SERVICES TEAM 
 

FADUMA MOHAMED 
Executive Director  
(416) 445 5819 x 24 
fmohamed@labourcommunityservices.ca  
 
 
 
 
MARCIA LOPEZ  
Labour Liaison, United Way Greater Toronto  
(416) 445 5819 x 22  
mlopez@labourcommunityservices.ca  
mlopez@uwgt.org  
 
 

NAJIB SOUFIAN  
Labour Community Advocate Training Coordinator  
(416) 445 5819 x 26 
nsoufian@labourcommunityservices.ca  
 

 

  
SHARON SIMPSON  
Special Projects Coordinator  
(416) 445 5819 x 23 
ssimpson@labourcommunityservices.ca  
 

 
 

OLIVIA LIU  
Finance & Administrator Coordinator  
(416) 445 5819 x 21 
oliu@labourcommunityservices.ca  
 

 
 

SHARON CLARKE  
Lifeline Foundation Coordinator  
(416) 445 5819 x 25 
sclarke@labourcommunityservices.ca  
 
 

 

 

RICHELLE HIMAYA 
Communications and United Way Greater Toronto Labour Liaison 
(416) 445 5819 x 27 
r.himaya@labourcommunityservices.ca 
rhimaya@uwgt.org  

 

mailto:fmohamed@labourcommunityservices.ca
mailto:mlopez@labourcommunityservices.ca
mailto:mlopez@uwgt.org
mailto:nsoufian@labourcommunityservices.ca
mailto:ssimpson@labourcommunityservices.ca
mailto:oliu@labourcommunityservices.ca
mailto:sclarke@labourcommunityservices.ca
mailto:r.himaya@labourcommunityservices.ca
mailto:rhimaya@uwgt.org
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ABDI HAGI YUSUF  
President  
Labour Community Services Board of Directors 

 

ANDRIA BABBINGTON  
President 
Toronto & York Region Labour Council  

 

HELEN KENNEDY  
Secretary  

 

JUDITH LOGAN JUNOP  
Treasurer  
 

JEHAD ALIWEIEI  
Director  

 

JOHN CARTWRIGHT 

Director 

 

KINGSLEY KWOK 
Director 

 

VINAY SHARMA  
Director  

 

SCOTT WEST 
Director 

 

 

 

  



 

 

 

 
  
COLLABORATION IS WHAT DEFINES OUR WORK AT LABOUR 
COMMUNITY SERVICES  

 

LABOUR COMMUNITY SERVICES STAFF 
 
Thank you to all the LCS staff for their hard work and dedication, going above and 
beyond to support and advocate for social justice for all.  
 
 
2021/2022 BOARD OF DIRECTORS 
 
Your constant support and guidance in keeping LCS on course, especially during the 
COVID-19 pandemic, has continued to ensure LCS’ work reflects the essential and 
urgent needs of both labour and the communities they serve. To you, we are grateful 
and look forward to achieving our goals.  
 
 
UNITED WAY GREATER TORONTO 
 
Together, we celebrated the 65th anniversary of the Toronto & York Region Labour 
Council and United Way partnership. As labour’s charity of choice, we continue to 
thank you for your support and solidarity. At its very core, our partnership has 
continued to work together so that no one is left behind. Thank you.  
 
 
VOLUNTEERS 
 
To our volunteers who have worked with us on the United Way, Yes, It Matters and 
Refugee Next Door campaigns, and the Bromley Lloyd Armstrong Awards Gala: thank 
you for your passion, dedication and time. We cannot emphasize enough, how your 
energy drives our work.  
 
 
EXTENDED LABOUR FAMILY 
 
From engaging in our events, meetings and social media - your engagement, financial 
support and payroll contributions, have helped us reach greater audiences and aided 
many social service organizations in providing much needed services. Thank you! 
 
 
PARTNER ORGANIZATIONS 
 
Toronto Community Benefits Network (TCBN), Labour Education Centre (LEC), and 
Social Planning Council of York Region: your continued advocacy on dismantling 
barriers for historically disadvantaged groups has been in line with our objectives to 
create a just and equitable society for all.  
 
 
METCALF AND ATKINSON FOUNDATIONS 
 
Thank you for your continued support in funding our partner organizations, Toronto 
Community Benefits Network (TCBN) and Labour Education Centre (LEC). 
 
 
YOU 
 
Our friends and supporters. We look forward to connecting and working with you all 
in 2022/2023. Our impact together is making a difference in the lives of workers and 
our communities. Together, we are making positive change.  



 

  

WE 
THANK 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


