
The Labour Community 
Advocate Training  
Program is designed to 
build resilience, develop 
inclusivity, and train union 
members to become a 
valuable resource in the 
community. 
Also focuses on helping Labour Community 
Advocates deal with equity, empowerment, 
solidarity, and building relationships within 
the union and affiliates. 

• Good listening, confidentiality and
communication skills

• Skills on how to gather information
and referrals

• Help for members beyond what the
collective agreement provides

• Links for workers facing workplace,
personal or family challenges with
appropriate resources in the
community

  TOPICS COVERED 

• Unions & Communities Working Together

• Community Services

• Principles of Communication

• Stress: Causes & Impact

• Addictions & Dependency

• Understanding the Causes/Effects of
Domestic Abuse

• Family Law

• Tenant Issues

• And more +

In partnership with 

 

–

  LEVEL-1 TRAINING PROVIDES



 

 

NAME: 

ADDRESS: 

CITY: POSTAL CODE: 

HOME PHONE: WORK PHONE: 

UNION: LOCAL: 

E-MAIL:

Check the box if you do not wish to share your information with Toronto & York Region 
Labour Council, United Way Greater Toronto, and/or Canadian Labour Congress. 

 

 

CONTACT 

NAJIB SOUFIAN 
Labour Community Advocate Training Program Coordinator, Labour Community Services 

EMAIL: nsoufian@labourcommunityservices.ca 
PHONE: 416-445-5819 ext. 26

 REGISTER BY EMAIL OR EVENTBRITE 

REGISTER BY E-MAIL IF PAYING BY CHEQUE  
Complete the information below and send this form to nsoufian@labourcommunityservices.ca.

Please make the $120 cheque out to ‘Labour Community Services of Toronto’ and mail it to: Labour 
Community Services of Toronto, 895 Don Mills Rd., Tower 2, Suite 710, North York, ON M3C 1W3.

REGISTER VIA EVENTBRITE IF PAYING BY CREDIT, DEBIT, PAYPAL OR GOOGLE PAY  
(A processing fee will be added at checkout): Click the following link to register via Eventbrite: 
https://www.eventbrite.com/e/labour-community-advocate-training-program-level-1-
tickets-663236487187?aff=oddtdtcreator&keep_tld=1  

PROGRAM DETAILS

DATE: 
TIME: 

MARCH 13 – MAY 22, 2024 (Once a week – every Wednesday) 
6:00 PM – 8:00 PM 

LOCATION: ONLINE (Zoom login information to follow)
COST: $120 (includes all resource material) 

–

NO PREREQUISITES REQUIRED 

mailto:nsoufian@labourcommunityservices.ca
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