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WANSTEAD LIBERAL DEMOCRATS 
 
 
 
 
 
 
Our Survey of residents in Wanstead Village 
 
We started surveying voters in Wanstead Village ward from the end of June 2021, as soon as 
lighter Covid rules allowed this. Out of about 1,500 voters we spoke with by March 2022, 
450 completed a survey form. 
 
This is a summary of residents’ main concerns and how we have responded. 
  

1. Crime and policing in Wanstead Village 
 
The survey form included a question, ‘What is the number one issue you think the local 
police should be tackling?’  Crime was the main issue raised. Aspects of crime highlighted in 
order of priority were: 
 

Crime issues Numbers saying this 

Burglary  66 

Need for High Street presence/ police visibility 65 

Car theft/ car crime 63 

Anti-social behaviour, vandalism, petty crime 58 

Street crime, drugs, ATM theft, theft from mopeds 45 

Drug dealing, open sales 28 

Muggings (school kids) 18 

Violent/ knife crime 14 

Gender violence/ safety for women 14 

 
(Note: Individuals often commented on several issues.) 
 
Some residents offered comments from their personal experience, for example: 
 
The need for a more visible police presence: Consistently noted by many residents. “There 
have been many cases of ATM crime on the High Street and a policeman is a rare sight.”  
 
Anti-social behaviour and street crime: Reports of: 
 

• Anti-social behaviour on Christ Church Green  

• Anti-social behaviour in High Street (moped phone snatching) 
 



 2 

Car theft/ care crime: Reports of catalytic converter thefts, cars stolen from the owner’s 
drive. Police response poor or non-existent in some cases. 
 
Drug dealing, including open sales and drug use: More examples of this issue from personal 
experience than any other. E.g. 
 

• “Drug activities in parks, Christ Church Green” 

• “Drug dealing – there have been sales in my street.”  

• “Drug dealing in the High Street.” 
 

How did we respond? 

• We asked to meet the police Safer Neighbourhood Team for Wanstead Village, only to 
find that the team was suspended in June 2021. Their role was taken temporarily by 
the Safer Neighbourhood Team for Wanstead Park, whom we met in December. The 
two police officers in that team told us that it was not possible for them to do the 
work required for Wanstead Village on top of their normal job.   

• We used the information given us by Wanstead Village residents to show the police 
the extent of public concern and specific details of local crimes. The police said they 
hoped to use this to convince senior officers of the need to restore the Safer 
Neighbourhood Team for Wanstead Village. 

• At March 2022, it seems that consideration is being given to restoring the Safer 
Neighbourhood Team for Wanstead Village, with a panel meeting, open to all 
residents, planned for 28 April.   

 

 
2. Traffic and speeding 

 
After crime, traffic and speeding in residential streets generated by far the highest levels of 
concern. Residents in several streets said they had tried to urge Redbridge Council to take 
action over many years, without success. 
 

Traffic issues Numbers saying this 

Speeding, rat runs, racing 52 

Pot holes/ poor road surfaces/ poor pavements 18 

Need for speed bumps/ traffic calming 8 

Stop war on the motorist/ don’t close roads or restrict 
traffic  

3 

Dangerous driving 3 

Pedestrian and cyclists’ safety 3 

Need for more School Streets 2 

 
A typical comment by a resident: “Increase of speeding fast cars and motorbikes and the 
noise generated. There are Regs and laws to control this. We do not see police enforcing 
them. We have complained in vain.” 
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There were sometimes differing views about the kinds of traffic calming needed to prevent 
rat running and speeding, but general frustration about obtaining action, or even 
meaningful responses from the Council. 
 

How did we respond? 

• From summer 2021 we put Freedom of Information Act requests to the Council to tell 
us about decisions they made not to bring in traffic calming in particular streets, 
Nightingale Lane, Hollybush Hill, and New Wanstead. The Council initially ignored our 
requests. Even after the Information Commissioner’s Office (ICO) issued a legal 
direction to the Council, the Council continued (illegally) to block a response. 

• Eventually, after three interventions from the ICO, the Council did reply, to say that: 
(i) they had kept no records of previous discussions with residents (ii) decisions on 
traffic calming are made according to a ‘prioritisation matrix’ (iii) they refuse to 
disclose the prioritisation matrix to the public. We will ask the ICO for a ruling on the 
last point. 

• Our correspondence seems to have had some effect, as Councillor Jo Blackman wrote 
about local speeding problems in the March Wanstead Village Directory. She made a 
positive proposal, inviting residents to take part in community roadwatch events with 
local police. Cllr Blackman also asked for the police Safer Neighbourhood Team for 
Wanstead Village to focus on dangerous driving. The police told us in December 
(above) that traffic and speeding are not part of the role of Safer Neighbourhood 
Teams and they are not staffed for this – so we want to know if this is actually 
sustainable.  

• It is good that some attention is now being given to local speeding and traffic. We 
doubt that this would be happening without agitation from us and other local 
residents.          

 

 
Other issues said to be most important 
 
Residents raised a variety of other issues: 
 

Issues Numbers saying this 

Need for better recycling 18 

Cleaning gutters/ flood risk 6 

Pollution, need to improve air quality/ reduce car use  6 

  

Whipps Cross delays/ redevelopment/ underfunded 
NHS 

17 

Support for older people 8 

  

Illegal/ risky use of cycles and scooters on pavements  14 

Cycle lanes, need for more 3 

  

Affordable housing/ support for homeless and mental 
health 

10 
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Beggars in High Street 3 

  

Schools, lack of places, need for investment 8 

  

Access to parks to be sacrosanct, no or fewer large 
scale/ commercial events  

6 

Litter (including George Green) 5 

Opposition to kiosk on Christ Church Green 2 

  

Free parking in High Street/ reduce meters 8 

Support for local shops, businesses 4 

Christ Church Green conservation area 3 

  

Lack of swimming pool/ leisure facilities 5 

Youth policy  4 

Fly tipping 3 

Bus services reduced (W12) 3 

 
We have not been able to take action on every issue. We have been active: 
 

• After the flash flooding in Wanstead on 25 July 2021, we gathered signatures for a 
petition to Redbridge Council seeking more urgent action from the Council as the Lead 
Local Flood Authority. 

• We have worked with local residents concerned about plans for a refreshment kiosk on 
Christ Church Green. Scott Wilding has written to the local press about this regularly.  

•  We pressed Redbridge Council to be more open about its views on the plans to 
redevelop Whipps Cross Hospital, particularly the assumption that fewer hospital beds 
would be needed because local authority social services as well as GPs would play a 
much bigger role. Belatedly, the Council expressed some concerns, but the issues remain 
unresolved. 

• We have supported local residents affected by proposals for unsuitable development 
(e.g. in Sylvan Road), which Redbridge Council has not resisted. We advocate for much 
better engagement between local planning officers and residents. 

 
We would, of course, be able to do much more for Wanstead Village residents if you elect 
our candidates to the Council on 5 May. 
 
 
Crispin Acton  Neil Hepworth  Scott Wilding 
 


