
 

 

Cllr Richard Roberts 

Leader of the Council 

County Hall 

Pegs Lane 

Hertford  

SG13 8DQ 

 

23rd February 2022 

 

Dear Richard, 

 

I am writing to you in my capacity as Elected Mayor of Watford, regarding buses in Watford 

and Hertfordshire, as a number of residents have raised concerns with me about the 

possibility of bus services being cut in the near future. 

 

In Watford, we have been working hard to develop a Sustainable Transport Strategy to 

support our ambitions to become a carbon neutral borough by 2030. A large part of the 

strategy is focused around encouraging residents to use public transport and providing 

alternatives to car journeys. Any cuts to local bus services will have a detrimental impact on 

this strategy, as well as on the livelihoods of residents who rely on the bus services to move 

in and around the county. 

 

Watford Council is working hard to introduce innovative sustainable transport options and 

buses play a key role in the everyday travel for our residents. I am grateful for the work that 

your officers in the Bus Network and Infrastructure Team are doing to ensure that buses still 

run and a level of service is maintained by Arriva and other bus operators. 

 

I am pleased that, following a meeting between your officers and Cllrs Stephen Giles-

Medhurst and Tim Williams, there has been an assurance that whilst several changes to route 

numbers will be taking place, most services will remain in place albeit with different route 

numbers. 

 

I understand from Stephen and Tim that a service between Watford Town Centre and The 

Harebreaks / Leggatts / Maude Crescent will be retained from April 18th after Arriva cease 

the route 8 section here and officers are finalising those details. It is vital that this area 

continues to be served and I understand that it has a high usage which is why I am surprised 

that Arriva wish to cease it. 

   

 

 

 



 

 

I would be grateful if your officers could continue to keep councillors and myself fully 

informed of future changes and that the full timetable is provided as soon as it is available.  

 

I would like to be able reassure residents about the future of Hertfordshire’s bus services and 

have your commitment that these essential transport services will not be reduced. 

 

Yours sincerely, 

 

 
  

Peter Taylor 

Elected Mayor of Watford 

 


