
LGBTI PEOPLE & DEMENTIA

What is dementia?
Dementia is a brain disorder that can affect 
a person’s thinking, memory, behaviour and 
ability to do everyday tasks—like buying food, 
preparing meals or washing. It can affect anyone.

A person’s life experiences are often overlooked 
when they get diagnosed with dementia. This 
can be very distressing. Just because someone 
is living with dementia, it does not mean they are 
not still part of LGBTI communities. LGBTI older 
people with dementia are often concerned about 
losing parts of who they are —many people are 
afraid that as their dementia progresses, they 
may go back to a time when they had to hide 
their identity from others.

LGBTI older people have 
often had a very different life 
experience to non-LGBTI people.

They are more likely to have experienced 
physical violence, imprisonment, abuse and 
bullying than other people. LGBTI older people 
are also more likely to have poor mental 
health and no children or other family to help 
them at home. They are more likely to go into 
residential aged care when they are younger. If 
an LGBTI older person continues to live in the 
community, they are more likely to depend on 
other older LGBTI friends or their partner for 
support. This can be a problem as their partner 
and friends may also have dementia, poor 
health or mobility issues.

Impacts of discrimination
LGBTI older people have often lived through 
times where their differences were seen as 
abnormal. For a long time, being LGBTI was seen 
as an illness and would be treated with surgery 
or abusive treatments like electric shock. This 
often happened when people were too young to 
consent. This may mean that they are less likely 
to trust doctors or other medical staff.

In the past, LGBTI people were unfairly targeted 
by police and broader society and were seen as 
‘perverts’. Many people were arrested for simply 
expressing their sexuality or gender. For LGBTI 
older people, the HIV /AIDS epidemic of the 
1980’s and 1990’s has caused a lasting impact. 
Many people had partners and friends die 
(see Older People Living with HIV factsheet). 

For many LGBTI older

people, their life experience

as LGBTI person is 

important to them and

a big part of who they are.

THE SILVER RAINBOW PROGRAM 
AIMS TO IMPROVE THE EXPERIENCES 
OF LGBTI PEOPLE AS THEY AGE 
AND ENTER THE AUSTRALIAN AGED 
CARE SYSTEM.

THIS FACTSHEET IS SPECIFICALLY 
FOR AGED CARE WORKERS TO 
PROVIDE GUIDANCE ON HOW TO 
SUPPORT LGBTI PEOPLE WITH 
DEMENTIA IN AGED CARE.

What is 
Silver 
Rainbow?
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Family and decision-making
Many LGBTI people may have no contact, or more limited contact with their family of origin (birth family). 
Instead, they may rely on close friends or the LGBTI community (see Families of Choice factsheet). 
A same-sex partner or member of a friendship group may be their legal decision-maker. This may 
be challenged by a person’s family of origin. It is important to work with the older LGBTI person to 
understand who they want around them and who they want to help make decisions with them as 
their dementia progresses. They should also have appropriate advice and legal documents in place 
to support them.

FOR MORE INFORMATION ON SUPPORTING LGBTI 
OLDER PEOPLE LIVING WITH DEMENTIA, PLEASE 
ACCESS OUR BOOKLET LGBTI AND DEMENTIA: 
UNDERSTANDING CHANGES IN BEHAVIOUR.

Esther’s story
Esther is an 81-year-old woman living with dementia. She has been living 
in residential aged care for the past six months since her husband died. 
Esther has two adult children who are both involved in her care and visit 
her regularly. A new resident, Mallory has moved into the facility. 
Esther and Mallory share a room and have become close friends. 
They do all their activities together. After a few months, Mallory and 
Esther started to hold hands and kiss. Mallory and Esther both said 
their relationship made them happy. The care staff could see a 
positive change in Esther’s mood and how she interacted with 
other residents and staff.

Ester’s children are worried about their mother’s new 
relationship. To support Esther, the care manager spoke 
with Esther’s children. She advised that Esther and Mallory 
are very happy and that both are showing consent in the 
relationship. She also explained that sometimes new 
relationships can form as someone’s dementia progresses. 
Esther’s children required a lot of support, but over time 
they came to support the relationship.

In 2021 it was estimated 
between 386,200 and 472,000

Australians were living 
with dementia.

The number 
of Australians 

with dementia is 
projected to more 

than double 
by the year 2058



LGBTI people have the same requirements for 
dignity and choice as non-LGBTI people.  

Ensure that LGBTI older people with dementia have 
their lived experience acknowledged by carers, staff 
and management. 

This may include transgender people being dressed 
according to their gender identity or activities that 
are LGBTI inclusive.

MY RESPONSIBILITIES UNDER THE QUALITY STANDARDS 

01: Consumer dignity and choice 

Involve the older person in planning and consider 
risks to their health and well-being. 

Involve a person’s ‘family of choice’ if the person 
chooses this. 

If a person is no longer able to make decisions on 
their own, a decision-maker of their choice should 
be supported and involved in all steps. 

02: Ongoing assessment and 
       planning with the consumer  

Support older people to maintain friendships with 
LGBTI communities. 

LGBTI peer services are available to support the 
older person (e.g. community visits). 

Support that acknowledges their LGBTI lived 
experience helps an older person with dementia feel 
connected and promotes their emotional, spiritual 
and psychological health. 

04: Services and support for 
       daily living   

Aged care providers need to ensure LGBTI people 
feel welcome and included. 

05: Organisation’s service environment   

Aged care consumers, just like the rest of the community, are diverse and have a range of life experiences. 
The Aged Care Quality Standards play an important role in defining what aged care providers are expected to 
deliver, and ensuring services are inclusive and do not discriminate, this includes LGBTI older people.

Source: ACQS


