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About LGBTIQ+ Health Australia 
 
LGBTIQ+ Health Australia (LHA) is the national peak health organisation in Australia for 
organisations and individuals that provide health-related programs, services and research focused 
on lesbian, gay, bisexual, transgender, intersex, and queer (LGBTIQ+) people and other sexuality, 
gender and bodily diverse people and communities. As the national peak body for LGBTIQ+ health 
in Australia, our purpose is to provide a national focus to improve health outcomes for LGBTIQ+ 
people through policy, advocacy, representation, research evidence and capacity building.  

 
About Silver Rainbow 
 
The Silver Rainbow project aims to improve the experiences of LGBTI people as they age and enter 
the Australian aged care system. Australia was the first country to have a National LGBTI Ageing 
and Aged Care Strategy, this combined with other legal reforms has resulted in the ageing and aged 
care sector being increasingly focused on inclusive practice. The final report for the Royal 
Commission into Aged Care Quality and Safety (the Royal Commission) was also handed down in 
February 2021 and the Silver Rainbow program will continue to evolve and adapt as these 
recommendations are implemented across the sector. 
 
LHA provides national coordination and leadership through jurisdictional Silver Rainbow Partners to 
build the capacity of aged care providers and train aged care workers in inclusive practices to better 
meet the needs of LGBTI older people. Under the Silver Rainbow umbrella, LHA’s Policy and 
Research team work to ensure that the perspectives of older LGBTI people are represented  and 
heard by  government, policy makers and other peak bodies while advocating for systemic change 
to uphold the rights of LGBTI older people to access culturally safe aged care services on an equal 
basis with others in the community. 
 

Background 

 
The objectives of the 4th National Roundtable on LGBTI Ageing and Aged Care 2022 were twofold: 

• to develop recommendations for enhancements to the Silver Rainbow program in 
preparation for an expected program funding tender in June 2022 

• to identify key areas of focus for the Silver Rainbow Program  
 
This report focuses on the recommendations that emerged from the 4th National Roundtable and 
includes initiatives carried over from the previous Roundtable. For more information on the 
background to these recommendations, a recording of the Roundtable presentations is available 
here: 
Day 1 Presentations 
Day 2 Presentations 
 
The principles of co-design and community engagement were central to the organisation and 
delivery of the Roundtable. Over two afternoons, the event was attended by 34 participants from 
all Australian states and territories. Participants included older LGBTI community representatives, 
Silver Rainbow partners (who deliver the Silver Rainbow program on behalf of LHA), key ageing and 

https://youtu.be/FJ84MG4dxNQ
https://www.youtube.com/watch?v=WcL2m62NWrA
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aged care organisations) and observers from relevant government departments. A full list of 
attendees is available at the end of this report.  
 
The agenda for the Roundtable was developed in consultation with Silver Rainbow partners.  While 
COVID-19 continues to present significant challenges for older people, it was not nominated as a 
major topic for the Roundtable. Partners noted that while future Silver Rainbow programs would 
inevitably need to grapple with the repercussions of the pandemic, the impact of COVID-19 on 
older LGBTI people had been covered elsewhere, including in a specific submission to the Royal 
Commission. The outcomes and recommendations of the Royal Commission were seen as critical 
for improving aged care services for older LGBTI people, and that continued pressure needs to be 
applied to ensure those recommendations are fully implemented and fully inclusive of LGBTI older 
people.  
 
All attendees were sent a list of relevant resources before the Roundtable, to enable them to 
familiarise themselves with the range of topics to be covered (also available at the end of this 
report). The event was held via Zoom, and included speakers, presentations, and small breakout 
groups, where participants addressed a range of relevant questions, discussed issues and suggested 
solutions.  
 

Roundtable agenda 
 

Day 1 Topic Speaker 

1.00 Acknowledgement of Country Teresa Savage 

1.10 Aged Care Quality and Safety Commission Update Ann Wunsch 

1.30 Welcome to the Roundtable Nicky Bath 

1.40 Q and A Nicky Bath 

1.45 What’s happened since the last Roundtable? Teresa Savage 

1.55 Silver Rainbow Update Robert Hardy 

2.10 Royal Commission final report, progress and next steps 
Followed by groupwork 

Teresa Savage and 
James Zanotto 

3.10 BREAK  

3.30 Preventing Elder Abuse for LGBTIQ+ Older People 
Followed by groupwork 

Bev Lange 

4.20 Wrap-Up Teresa Savage 

Day 2   

1.00 Re-cap of Day 1 Teresa Savage 

1.10 Focus on the Aged Care Diversity Framework 
Followed by groupwork 

Robert Day 

2.00 Palliative Care 
Followed by groupwork 

Hannah Morgan 

2.50 BREAK  

3.10 Challenging Ageism 
Followed by groupwork 

Dr Catherine Barrett 

4.10 Wrap-Up and next steps Teresa Savage and 
Robert Hardy 
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Introduction to the Roundtable 
 
Participants had been asked prior to the Roundtable to name the traditional owners of the land 
from which they would be attending. An Acknowledgement of Country was undertaken including a 
visual map naming these traditional owners. 
 
LHA’s Chief Executive Officer, Nicky Bath, welcomed everyone and spoke of LHA’s commitment to 
ensuring the needs of older LGBTI people are heard in the aged care sector, and that LHA will 
continue to address the multiple significant issues faced by older LGBTI people. Nicky reflected on 
the contribution of Aunty Vanessa who we have recently lost. Aunty Vanessa was a strong and 
proud Sistergirl, who made an important contribution to the work of LHA and reminded us all to be 
mindful of all minority groups and ensure they are included all along the way in our planning, 
programming and resource development.  
 
We also reflected on two other participants of the 2019 Roundtable. Jamie Bloom, from the Bent 
Twig Alliance, died in June 2021. We also sent best wishes to Malloy, an advocate and elder from 
South Australia, who was in rehabilitation after an accident.  

 
Aged Care Quality and Safety Commission 
 
The Roundtable was addressed by Ann Wunsch, Executive Director, Approvals, Compliance and 
Investigations, Aged Care Quality and Safety Commission (ACQSC).  Ann described the role of the 
Commission and the opportunities afforded by the current activities following the final report of 
the Royal Commission.  
 
Key points from the presentation include: 

• Purpose of the Aged Care Quality and Safety Commission in the scope of providing inclusive 

aged care services. 

• Final report of the Royal Commission and how diversity is mentioned in the report. 

• How the ‘Design Your Care’ activity can be implemented to promote inclusive care. 

 
The following recommendations were developed in the small group sessions: 
 

1. LHA to continue to provide input to the new Aged Care Act, Aged Care Quality Standards, 
new quality indicators and star ratings. 

 
2. LHA to promote the Charter of Aged Care Rights, and work with partners to update the 

documents ‘Ten Questions to Ask About LGBTI Needs in Residential Aged Care’ and 
‘Safeguarding the End of the Rainbow’. 

 
3. LHA to promote the ACQSC ‘Design your Care’ resource, including a session in the upcoming 

LHA webinar series and within the Silver Rainbow program more broadly. 
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4. LHA to actively seek discussion and partnership with aged care providers, and in particular 
raise workforce issues, including inclusive training and increasing the number of LGBTI 
people working in aged care. 

 
5. LHA to continue to promote the need for representation of LGBTI people on the new 

Council of Elders. 
 

Silver Rainbow and Royal Commission update 
 
Robert Hardy, Teresa Savage and James Zanotto gave an overview of achievements to date.  
 
Key points from the presentation include: 

• Accelerated timeframes needed for implementation of the recommendations. 

• The importance of older LGBTI people with lived experience participating in advisory groups 
at all levels. 

• Data collection about LGBTI communities at all levels should conform to the ABS Standard 
2020 for Sex, Gender, Variations of Sex Characteristics and Sexual Orientation Variables. 

 
The following recommendations were developed in the small group sessions: 
 

6. LHA to promote initiatives which offer social support and inclusion for LGBTI older people 
outside of the aged care system (e.g. mens’ sheds, community centres, volunteer programs)   
 

7. Silver Rainbow training to reorient focus from Residential Aged Care towards including 
Home Care and Community services. 

 
8. Silver Rainbow training to include information about how LGBTI older people can access  

support services for self-advocacy. 
 
9. Silver Rainbow training and capacity building activities to be made available to a wider 

cohort of those working with older people, including allied health practitioners, volunteers 
and students.  
 

10. LHA to work towards gaining endorsement for Silver Rainbow training from relevant 
professional bodies for formal programs such as Continuous Professional Development 
(CPD). 
 

11. LHA to work towards establishing national awards for LGBTI best practice in aged care. 

 
Preventing elder abuse for LGBTI older people 
 
The Roundtable was addressed by Bev Lange, Executive Officer, Elder Abuse Action Australia.  Bev 
spoke about the work of Elder Abuse Action Australia (EAAA) and highlighted the continuing need 
for more knowledge about the impact of elder abuse on LGBTI people. 
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Key points from the presentation include: 

• Invisibility of older LGBTI people and not enough representation in Elder Abuse research. 

• Social isolation is a form of elder abuse. 

• LGBTI older people are less likely to access aged care services and in turn will not be eligible 
for the Community Visitor Scheme (CVS). 

• Aged care workers might not have the right skillset or knowledge base to be supporting 
older LGBTI people experiencing elder abuse. 

• Recognition of the intersectionality of the causes and situations that enable elder abuse. 
 
The following recommendations were developed in the small group sessions: 
 

12. LHA to develop resources addressing isolation in older LGBTI people, particularly after the 
death of a partner. 

 
13. LHA to collaborate with Silver Rainbow partners to develop resources to address elder 

abuse, including describing the different types of elder abuse and how to recognise them, 
and include this in the Silver Rainbow training framework. 

  
14. LHA to partner with EAAA on supporting research which addresses elder abuse and older 

LGBTI people.  

 
Aged Care Diversity Framework 
 
The Roundtable was addressed by Robert Day, Assistant Secretary, Dementia, Diversity and Design 
Branch, Commonwealth Department of Health. Robert asserted that diversity should be the core 
business of aged care providers.  
 
Key points from the presentation include: 

• Current diversity reform projects happening within the Federal budget 2021-2022. 

• Insufficient data available on LGBTI communities to capture their needs. 

• The process of developing the quality standard and how the Diversity Framework and 
Action Plans tie into this. 

 
The following recommendations were developed in the small group sessions: 
 

15. LHA to work with the Department of Health on the review of the Diversity Framework, and 
to advocate for the Diversity Framework and plans to be made mandatory in aged care. 

 
16. LHA to continue to work with the Department of Health on an independent verification 

system for consumers to have better information about how providers address the needs of 
older LGBTI people, including advocating for the identification of facilities which have 
completed Silver Rainbow training. 

 
17. LHA to work with OPAN on ensuring Diversity Advisors understand the needs of older LGBTI 

people, including the intersection between health care, disability care and social care, and 
culturally and linguistically diverse communities. 
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18. LHA to work with the Department of Health to expand the CVS for older LGBTI people. This 

would include continuing to provide CVS via technology, and also acknowledging clearly 
articulated community need for face-to-face engagement.   

 
19. LHA to work in partnership with member organisations to explore funding to allow CVS to 

be delivered to those who do not access aged care services.  

 
Palliative care 
 
The Roundtable was addressed by Hannah Morgan, LHA. Hannah described the work of LHA and 
the issues faced by LGBTI people accessing palliative care.  
 
Key points from the presentation include: 

• Overview of LHA’s Palliative Care Project. 

• What are the top enablers for LGBTI people in accessing palliative care services. 

• What kind of barriers LGBTI older people face when accessing palliative care services. 

• The need for cultural competency training for health professionals working with LGBTI 
people. 

 
The following recommendations were developed in the small group sessions: 
 

20. LHA to continue to promote the value of end-of-life planning to LGBTI communities, 
including informing people of the ability to load an Advanced Care Plan into My Health 
Record. 

 
21. LHA to continue to work with general practitioners, practice nurses and palliative care 

providers to increase awareness of the needs of LGBTI people. 
 
22. LHA to further promote inclusive palliative care resources to LGBTI communities, including 

those addressing the role of chosen family and palliative care for people living with 
dementia. 

 
23. LHA to work with palliative care providers to encourage the establishment of secular as well 

as faith-based services in all jurisdictions. 
 

Challenging ageism 
 
The Roundtable was addressed by Dr Catherine Barrett, National Director, Celebrate Ageing. 
Catherine noted that ageism was at the core of the failures of aged care, encouraged everyone to 
face and challenge internalised ageism, and to identify ageism wherever it appears. 
  
Key points from the presentation include: 

• Attitudes to our own ageing (internalised ageism) are factors on how we treat ageing 
people. 
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• There are many positive things about ageing and they often get overlooked, such as feeling 
more comfortable in your skin and feeling empowered. 

• Intergenerational collaboration and shared learning between generations is a big factor in 
breaking down barriers caused by ageism. 

 
The following recommendations were developed in the small group sessions: 
 

24. LHA to promote intergenerational relationships, including welcoming older LGBTI people at 
community events. 

 
25. LHA to develop a policy statement opposing ageism, with resources which directly challenge 

ageism in LGBTI communities. 
 

General recommendations 

 
While much of the public commentary is dominated by the challenges of residential aged care, the 
participants  of the Roundtable were very aware that relatively small numbers of older people enter 
residential aged care, and that the clear preference for older LGBTI people is to stay in their own 
homes and their own communities. This directed the focus for the Roundtable on examining 
solutions to the broader issues faced by older LGBTI people. 
 
Some general themes for recommendations emerged throughout the Roundtable discussions: 
 

26. LHA to continue to lobby for better and more inclusive data to describe LGBTI people’s lives, 
including: 

• data on use of aged care services in line with the ABS 2020 Standard  

• rates of LGBTI elder abuse 

• continue to work with the Australian Institute of Health and Welfare (AIHW) in 
developing the National Aged Care Data Strategy and Aged Care National Minimum Data 
Set 

 
27. LHA to address the challenges of digital delivery of services in all aspects of older LGBTI 

people’s lives, including:  

• increase access to computing equipment and internet services 

• provide opportunities for IT skills development for older LGBTI people 

• increase access to technology for residents in aged care settings 

• ensure privacy and building trust in electronic systems 

• leverage the potential benefits of My Health Record (MHR) 

• delivery of mental health and CVS services 
 

28. LHA to promote the United Nations Decade of Healthy Ageing 2021-2030, and advocate for 
the interests of older LGBTI people in the development of an international Convention on 
the Rights of Older Persons. 

 
29. LHA to continue to work in partnership with other national bodies including Aged and 

Community Services Australia (ACSA), Leading Age Services Australia (LASA), Seniors Rights, 
Council on the Ageing (COTA), Older Persons Advocacy Network (OPAN), Federation of 
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Ethnic Communities’ Councils of Australia (FECCA), Elder Abuse Action Australia (EAAA) and 
the Australian Association of Gerontology (AAG) to advocate for the needs of older LGBTI 
people. 

 
30. LHA to strengthen community representation on the Silver Rainbow Reference Group 

ensuring that older LGBTI people with lived experience are consulted on all aspects of the 
LHA’s work (e.g. QLife, MindOut, palliative care, policy and research). 
 

31. LHA to ensure that the mental health of older LGBTI people is at the centre of all ageing and 
aged care work with a focus on the most vulnerable groups such as people with HIV and 
older sex workers. 

 
These 31 recommendations present clear guidance for LHA’s work in the next few years and will 
inform future funding submissions.  They will be built into strategies and workplans, monitored and 
reported.  The implementation of these recommendations will make a significant positive 
difference to the ageing and aged care experiences of older LGBTI people. 
 
Thanks to everyone who contributed to the Roundtable, particularly those community members 
who bravely shared their experiences of ageing and aged care. Speaking out makes a difference. 
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Attendees 
 

Partner organisations  

AIDS Council of NSW (ACON): Russ Gluyas and Angie Kocsisek  

The Council on the Ageing (COTA) National: Andrew Clark and Sophia Petrov  

The Council on the Ageing (COTA) South Australia: Pam Price  

Dementia Support Australia (DSA): Arsh Katoch  

Federation of Ethnic Communities’ Councils of  Australia (FECCA): Daniel Coase 

GLBTI Rights in Ageing WA (GRAI): Kedy Kristal  

Meridian ACT: Sharon Alles  

Northern Territory AIDS and Hepatitis Council (NTAHC): Belinda Chaplin  

Older Persons Advocacy Network (OPAN): Hanna Goorden  

Queensland AIDS Council (QuAC): Ash Broom and Ann Matson 

Seniors Australia: Diane Hosking  

Switchboard Victoria: Meaghan Holden and Meredith Butler  

Transgender Victoria: Sara Timms 

Twenty10: Jain Moralee and Lucky Dodd  

Working it Out Tasmania: Olivia Hogarth  

 

LGBTI community representatives  

Dr Daniel Parker 

John Guppy 

Julia Geljon 

Kathy Mansfield 

Mez Newman 

Patricia Bock 

Paul van Reyk 

Russell Westacott 

Toni Paynter 

Victoria Vyvyan 
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Aged care workforce representatives  

Jennifer Walsh 

Marriane Fisher 

 

LGBTIQ+ Health Australia 

Teresa Savage, Project Manager  

Robert Hardy, Director – Training and Capacity Building  

Anthony van Ballegooij, Ageing and Aged Care Coordinator  

Franky Lander McLeod, Ageing and Aged Care Project Officer  

Andre Charadia, Communications Specialist  

James Zanotto, Policy and Research Manager  

Amber Loomis, Policy and Research Coordinator  

Catherine Londos, Social Inclusion Disability Project Officer  

Hannah Morgan, Palliative Care Project Coordinator  

 
 

Appendix 
 
Aged Care Quality and Safety Commission update  
Charter of Aged Care rights 
https://www.agedcarequality.gov.au/consumers/consumer-rights 
 
Final report: Care, Dignity and Respect 
https://agedcare.royalcommission.gov.au/publications/final-report  
    
Webinar: Findings of the Royal Commission into Aged Care Quality and Safety and its Impact on 
LGBTIQ+ People 
https://www.lgbtiqhealth.org.au/webinar_brief_findings_of_the_royal_commission_into_aged_car
e_quality_and_safety_and_its_impact_on_lgbtiq_people  
 
CEO update 
Submission: Impact of COVID-19 on LGBTI people using aged care services 
https://d3n8a8pro7vhmx.cloudfront.net/lgbtihealth/pages/562/attachments/original/1594616708
/RC_Submission_Impact_of_COVID-19_30Jun2020_%281%29.pdf?1594616708 
 
Impact of COVID-19 on older LGBTIQ+ Australians 
https://www.lgbtiqhealth.org.au/impact_of_covid_19_on_older_lgbti_australians  
 

https://www.agedcarequality.gov.au/consumers/consumer-rights
https://agedcare.royalcommission.gov.au/publications/final-report
https://www.lgbtiqhealth.org.au/webinar_brief_findings_of_the_royal_commission_into_aged_care_quality_and_safety_and_its_impact_on_lgbtiq_people
https://www.lgbtiqhealth.org.au/webinar_brief_findings_of_the_royal_commission_into_aged_care_quality_and_safety_and_its_impact_on_lgbtiq_people
https://d3n8a8pro7vhmx.cloudfront.net/lgbtihealth/pages/562/attachments/original/1594616708/RC_Submission_Impact_of_COVID-19_30Jun2020_%281%29.pdf?1594616708
https://d3n8a8pro7vhmx.cloudfront.net/lgbtihealth/pages/562/attachments/original/1594616708/RC_Submission_Impact_of_COVID-19_30Jun2020_%281%29.pdf?1594616708
https://www.lgbtiqhealth.org.au/impact_of_covid_19_on_older_lgbti_australians
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LGBTIQ+ Health Australia Annual Report 
https://d3n8a8pro7vhmx.cloudfront.net/lgbtihealth/pages/867/attachments/original/1638408665
/LGBTIQ__Health_Australia_AR2021_FINAL.pdf?1638408665  
 
What’s happened since the last Roundtable?  
Report of our last roundtable - the 3rd National Roundtable on LGBTI Ageing and Aged Care 
https://www.lgbtiqhealth.org.au/3rd_national_roundtable_lgbti_ageing 
 
Royal Commission – our opportunities 
LGBTIQ+ Health Australia (LHA) Submissions to the Royal Commission 
https://www.lgbtiqhealth.org.au/submissions_aged_care_rc  
 
Can Digital Health improve the lives of LGBTIQ+ people? 
https://www.lgbtiqhealth.org.au/can_digital_health_improve_the_lives_of_lgbtiq_people 
  
Preventing elder abuse 
LGBTQ Abuse – An often unacknowledged form of elder abuse 
https://www.compass.info/audiences/lgbtqia/lgbtq-abuse-often-unacknowledged-form-elder-
abuse/#false  
 
Elder abuse, gender and sexuality, Seniors Rights Victoria. 
https://seniorsrights.org.au/wp-
content/uploads/2021/03/2018May1PolicyEAGenderSexualityDiscussionPaper.pdf  
 
National Elder Abuse Prevalence Study  
https://aifs.gov.au/publications/national-elder-abuse-prevalence-study  
 
Challenging ageism 
Celebrate Ageing  
https://www.celebrateageing.com 
 
Palliative care 
LGBTIQ+ Inclusive Palliative Care poster 
https://d3n8a8pro7vhmx.cloudfront.net/lgbtihealth/pages/801/attachments/original/1622603120
/Palliative_Care_Tips_Posters2.pdf?1622603120  
 
Aged Care Diversity framework 
Aged Care Diversity Framework  
https://www.health.gov.au/resources/collections/aged-care-diversity-framework-action-plans  
 
Other useful resources 
Listening to LGBTI Seniors. National Seniors Australia 
https://nationalseniors.com.au/uploads/LGBT-report.pdf 

 
LHA Gender, Bodies and Relationships Passports, 2022 version – available from 
Anthony.vanBallegooij@lgbtiqhealth.org.au 

https://d3n8a8pro7vhmx.cloudfront.net/lgbtihealth/pages/867/attachments/original/1638408665/LGBTIQ__Health_Australia_AR2021_FINAL.pdf?1638408665
https://d3n8a8pro7vhmx.cloudfront.net/lgbtihealth/pages/867/attachments/original/1638408665/LGBTIQ__Health_Australia_AR2021_FINAL.pdf?1638408665
https://www.lgbtiqhealth.org.au/3rd_national_roundtable_lgbti_ageing
https://www.lgbtiqhealth.org.au/submissions_aged_care_rc
https://www.lgbtiqhealth.org.au/can_digital_health_improve_the_lives_of_lgbtiq_people
https://www.compass.info/audiences/lgbtqia/lgbtq-abuse-often-unacknowledged-form-elder-abuse/#false
https://www.compass.info/audiences/lgbtqia/lgbtq-abuse-often-unacknowledged-form-elder-abuse/#false
https://seniorsrights.org.au/wp-content/uploads/2021/03/2018May1PolicyEAGenderSexualityDiscussionPaper.pdf
https://seniorsrights.org.au/wp-content/uploads/2021/03/2018May1PolicyEAGenderSexualityDiscussionPaper.pdf
https://aifs.gov.au/publications/national-elder-abuse-prevalence-study
https://www.celebrateageing.com/
https://d3n8a8pro7vhmx.cloudfront.net/lgbtihealth/pages/801/attachments/original/1622603120/Palliative_Care_Tips_Posters2.pdf?1622603120
https://d3n8a8pro7vhmx.cloudfront.net/lgbtihealth/pages/801/attachments/original/1622603120/Palliative_Care_Tips_Posters2.pdf?1622603120
https://www.health.gov.au/resources/collections/aged-care-diversity-framework-action-plans
https://nationalseniors.com.au/uploads/LGBT-report.pdf
mailto:Anthony.vanBallegooij@lgbtiqhealth.org.au

