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ACKNOWLEDGMENT 
OF COUNTRY

Multicultural Australia acknowledges the 
traditional custodians of all the lands on 
which we meet, work and live. We recognise 
that this land has always been Aboriginal and 
Torres Strait Islander land and always will be.

We pay our respects to Aboriginal and 
Torres Strait Islander Elders - past, present, 
and emerging - and recognise the immense 
cultural and linguistic strength and diversity 
that has existed on this land for tens of 
thousands of years. 

Every day, we work to welcome new 
Australians from across the world. As we 
do this, we acknowledge the history and 
current realities of our First Nations people 
and understand our individual and collective 
responsibility towards the achievement of 
justice, equality, and reconciliation. 

Multicultural Australia and the multicultural 
communities we work closely with, realise 
that understanding the past helps us shape 
a better future for all. We commit to learning 
from the knowledge, traditions, stories, 
spirituality, and experiences of Aboriginal 
and Torres Strait Islander peoples. 

We, who come from many places, 
acknowledge the welcome offered to us by 
the traditional custodians of this land, the 
world’s oldest living culture. We express our 
desire for deeper connection with Australia’s 
First Nations people, as we learn to live on 
their land. 

Multicultural Australia respects and values 
Australia’s First Nations peoples’ enormous 
resilience, courage, determination, and often 
unrecognised contributions to the country’s 
social and economic development. We walk 
together in solidarity, in the shared pain of 
the past and shared hope for the future.

YOUR INVITATION  
TO SPONSOR

On behalf of Multicultural Australia, I am 
excited to introduce you to our 2023 calendar 
of events and invite you to partner with 
us as we celebrate 25 years of advancing 
multiculturalism in Queensland. 

Sponsors play a significant role in helping 
us change the conversation about refugee 
and migrant communities in Queensland. 
By partnering with us, your organisation will 
contribute to more meaningful engagement 
with multicultural communities as we 
recognise and celebrate our growing cultural 
diversity. 

As a sponsor, you will help create welcome 
for new Queenslanders and give the wider 
community the opportunity to learn more 
about our culturally and linguistically diverse 
communities. 

Our 25 year celebrations include our 
flagship events – LUMINOUS and MOSAIC 
– which together attract more than 30,000 
Queenslanders, a thought provoking 
conversation series, RE: POSITION, which 
focuses on key issues in our society, 
unpacked from the perspectives of a wide 
range of influential voices, and our Gala 
Night, the culmination of Multicultural 
Australia’s impact over the past 25 years. 

I encourage you to make the most of the 
sponsorship opportunities available. Getting 
in early allows you to maximise your benefits 
and engagement with the community. 

I look forward to partnering with you in 
building a society that is inclusive of every 
individual and community. 

Warm regards,
Christine Castley 
Chief Executive Officer
Multicultural Australia
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Since 1998, we have worked to advance 
multiculturalism in Australia and build 
communities where everyone belongs. 
Our clients and communities are at the 
heart of everything we do, and we are 
passionate about providing care and 
service that meets the specific needs of 
individuals and communities.
 
We have welcomed tens of thousands of 
individuals from refugee, asylum seeker, 
international student, and migrant 
backgrounds in Queensland – with the 
goal of creating a more equitable and 
prosperous society. 

We help new Queenslanders settle 
into their new lives, build connections 
in their communities, find work and 
study opportunities, learn new skills 
and to feel at home. We also work with 
individuals, communities, business, 
and government to contribute to 
building a more welcoming Queensland 
through advocacy, cultural training, and 
community events. 

These initiatives serve to bring people
together, foster understanding and 
recognise the valuable contribution that 
new arrivals and migrants make  
to Queensland.

OUR STORY

11,000+  
new Queenslanders 

RESETTLED 
since 2017

2,100+  
Queenslanders in  
our ParentsNext  

WORK & STUDY 
PREPARATION  

program

200+  
clients supported into  

EMPLOYMENT  
in 2022

6,000+  
refugee and migrant 

youth in our  

CONNECTING
THROUGH SPORT  

porgram
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25 YEARS OF  
CREATING WELCOME
As Australia’s longest serving contracted settlement provider, we are proud of 
the difference we have made in the lives of refugees, migrants, asylum seekers, 
international students and the wider community in Queensland. 

1998
1999

Initially funded as a three year Multicultural Advocacy 
Project by the Queensland Government, Multicultural 
Development Australia (MDA) is founded and incorporated 
in Queensland

2002
Introduction of employment and training services for 
refugees and migrants. 

2007
Our first candle light walk through Southbank, now known 
as LUMINOUS, took place, drawing public attention to the 
lived experiences and contributions of refugee individuals 
and communities.

2009

Our inaugural World Refugee Day Festival is held  
in Greenslopes.

2012

Services are extended to young, unaccompanied minors 
under the Refugee Youth Support Pilot.
Our regional footprint grows with direct outreach services 
in Cairns, Toowoomba, and Gatton, as well as Townsville 
through the Townsville Multicultural Support Group.

2014

The Unaccompanied Humanitarian Minors program  
is launched.

2016

Work-readiness support is provided to the broader 
Rockhampton community through the ParentsNext program.

2018

The Redbank Plains Community Centre opens.

2020

Multicultural Australia welcomes the first five Community 
Support Program entrants in Queensland.

Launch of our Migrant Service Agency, with settlement 
services being provided to independent migrants under the 

Community Settlement Scheme.

2006
Recognised as Queensland’s largest refugee and migrant 

service provider. 

2008
Delivery of Complex Case Support Services for clients with 

complex needs begins.

2011
Services under the Humanitarian Settlement Scheme are 
rolled out. Offices in Toowoomba and Rockhampton are 

opened as humanitarian entrants settled into regional 
Queensland.

2013

Welcome Hubs are created in partnership with community 
organisations across the south-east, offering spaces and 

activities to encourage cultural sharing and connection. 

2015

Connect Settlement Services with AMES Australia is 
established to assist the government of Nauru with refugee 

resettlement.

2017

The Migrant Youth Vision Project is launched with key community 
partners, linking young people to education, training, employment 

and sport. The Brisbane Student Hub is launched, Queensland’s 
first support centre for international students, with Study Qld, 

Study Brisbane and the State Library of Queensland. The inaugural 
MOSAIC Multicultural Festival is held at Roma St Parklands.

2019

Multicultural Development Australia becomes  
Multicultural Australia.

2021

Multicultural Australia partners with the Cohesive Communities 
Coalition and launches the ‘Be Heard’ Campaign, to contribute 

lived experience and stories to inform the Queensland 
Parliamentary Inquiry into Serious Vilification and Hate Crimes.

76



WHY PARTNER 
WITH US
Attracting tens of thousands of 
people each year, our events are an 
opportunity for Queenslanders of 
diverse backgrounds to learn more about 
each other and feel a greater sense of 
belonging in the spaces and places they 
live, work and study in.
 
We are committed to creating inclusive 
and prosperous communities, changing 
the conversation, and keeping fit for 
the future. As a Multicultural Australia 
partner, you’ll join us on our mission to 
advance multiculturalism and be more 
closely connected with Queenslanders of 
diverse backgrounds. 

Our partnership opportunities:
• Event sponsorship 
• Volunteering 
• Work & Welcome
• Mentoring
• Cultural Training

Our clients and communities are at 
the heart of everything we do, and 
we are committed to partnering with 
organisations that share our values  
and vision.
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CHANGING CONVERSATIONS
A series exploring key issues in our 
increasingly multicultural society, 
CHANGING CONVERSATIONS unpacks key 
leaders’ positions and perspectives on topics 
that impact our future. 

In partnership with the Queensland 
Performing Arts Centre, four discussions 
over the course of 2023 will provoke thought 
about issues that affect us all.

Thought leaders from academia, 
government, business, and the community 
will engage in robust discussions about 
multiculturalism in the Australian context – 
exploring issues of who and where we are as 
a nation and what we need to do to create a 
society that better reflects and cares for all 
its people.

GOLD - $10,000

• Exclusive event partner branding 
• 6x Complimentary tickets for your 

organisation at the event series
• Prominent positioning of your logo on  

digital and print collateral at the event 
• Prominent logo placement on all printed 

promotional material 
• Dedicated social media post in the lead up  

to the event 
• Dedicated profile as a Gold sponsor in email 

communications in the lead up to the event
• Corporate logo and a link to your website 

featured on the event landing page 
• Written acknowledgement as a Gold sponsor 

of the event in our media release
• Verbal acknowledgement as a Gold sponsor 

of the event on the day
• Opportunity for an exclusive promotion to 

guests at the event
• Feature in Multicultural Australia’s 

Annual Report, distributed to corporates, 
government, and donors

SILVER - $5,000

• 4x Complimentary tickets for your 
organisation at the event series

• Prominent positioning of your logo on  
digital and print collateral at the event 

• Prominent logo placement on all printed 
promotional material 

• Corporate logo and a link to your website 
featured on the event landing page 

• Feature in Multicultural Australia’s 
Annual Report, distributed to corporates, 
government, and donors

BRONZE - $2,500

• 2x Complimentary tickets for your 
organisation at the event series

• Positioning of your logo on digital and print 
collateral at the event 

• Prominent logo placement on all printed 
promotional material 

• Corporate logo and a link to your website 
featured on the event landing page 

Sponsorship opportunities

Real-world

INSIGHTS
from thought 

leaders

FUTURE  
FOCUSED 

discussions  
on key issues 
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LUMINOUS

15,000+  
attendees  

in 2022

2,000+ 
participants  

in the parade

Friday 9 June 2023 
5pm - 9pm 
South Bank Parklands
South Brisbane

A must-do event in the Queensland calendar, 
LUMINOUS celebrates Queensland Day by 
focusing on the many cultures, languages 
and worldviews that make up our state. 

A community led lantern procession in South 
Bank showcases the diversity and creativity 
of Brisbane’s greatest assets – its people. 
LUMINOUS attracts supporters across the 
community – from government, corporate 
and community organisations to indigenous 
elders, migrant and refugee communities, 
religious organisations, school groups  
and more.
 
The procession culminates with a wide 
range of performances that showcase the 
talent and contribution of our culturally and 
linguistically diverse communities. 

GOLD - $30,000

• World Music Stage naming rights 
• On-stage speaking opportunity for  

your organisation
• Exclusive rights to conduct lantern-making 

workshops facilitated by LightnUp Inc
• Signage placement opportunities at the 

LUMINOUS Partners and Supporters function 
and World Music Concert area

• Exclusive invite to attend the LUMINOUS 
Partners and Supporters function at  
South Bank

• Opportunity to create a unique lantern for 
your organisation 

• Priority placement in the parade 
• Branded signage, including a welcome 

message, for your representatives, staff,  
and families to carry in the parade

• Reserved seating for your organisation’s 
representatives at our World Music Concert

• Prominent positioning of your corporate logo 
on digital and print collateral at the event 

• Prominent logo placement on all printed 
promotional material 

• Dedicated social media post in the lead up to 
the event

• Dedicated profile as a Gold sponsor in email 
communications in the lead up to the event

• Corporate logo and a link to your website 
featured on the event landing page 

• Written acknowledgement as a Gold sponsor 
of the event in our media release

• Verbal acknowledgement as a Gold sponsor 
of the event on the day

• Opportunity for an exclusive promotion to 
guests at the event

• Featured in the post-event highlights video 
and social media content

• Feature in Multicultural Australia’s 
Annual Report, distributed to corporates, 
government, and donors

SILVER - $15,000

• On-stage speaking opportunity for your 
organisation

• Select 1 large lantern of your choice to carry in 
the parade

• Priority placement in the parade 
• Parade positioning following Gold sponsors in 

the parade
• Branded signage, including a welcome 

message, for your representatives, staff, and 
families to carry in the parade

• Reserved seating for your organisation’s 
representatives at our World Music Concert

• Prominent positioning of your corporate logo 
on digital and print collateral at the event 

• Prominent logo placement on all printed 
promotional material 

• Corporate logo and a link to your website 
featured on the event landing page 

• Opportunity for an exclusive promotion to 
guests at the event

• Featured in the post-event highlights video 
and social media content

• Feature in Multicultural Australia’s 
Annual Report, distributed to corporates, 
government, and donors

BRONZE - $7,500

• Select 1 large lantern of your choice to carry in 
the parade

• Priority placement in the parade 
• Parade positioning following Silver sponsors 

in the parade
• Branded signage, including a welcome 

message, for your representatives, staff, and 
families to carry in the parade

• Reserved seating for your organisation’s 
representatives at our World Music Concert

• Prominent positioning of your corporate logo 
on digital and print collateral at the event 

• Prominent logo placement on all printed 
promotional material 

• Corporate logo and a link to your website 
featured on the event landing page 

• Opportunity for an exclusive promotion to 
guests at the event

• Featured in the post-event highlights video 
and social media content

Sponsorship opportunities
SOLD
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MOSAIC

8,000+  
attendees  

in 2022

70+ 
performances 
from diverse 
communities

Queensland’s largest multicultural 
festival, MOSAIC celebrates 
the contribution of Brisbane’s 
culturally and linguistically diverse 
communities – giving the wider 
community an opportunity to 
experience a wide range of music, 
dance, food, and fashion. 

Focused on changing the 
conversation about migrant and 
refugee communities, the 
Cultural Cooking Demonstrations 
are a highlight of the program. 
Home chefs from the 
multicultural community give 
attendees a taste of their 
most treasured cultural 
dishes and their culture, 
whilst they share their 
settlement journey. 

Sunday 17 September 2023 
12pm - 5pm 
Roma Street Parklands
Brisbane City

GOLD - $20,000

• Main Stage partner branding
• On-stage speaking opportunity for your 

organisation
• Activity or information stall in the MOSAIC 

marketplace
• Prominent positioning of your corporate logo 

on digital and print collateral at the event 
• Prominent logo placement on all printed 

promotional material 
• Dedicated social media post in the lead up to 

the event 
• Dedicated profile as a Gold sponsor in email 

communications in the lead up to the event
• Corporate logo and a link to your website 

featured on the Multicultural Australia event 
landing page 

• Written acknowledgement as a Gold sponsor 
of the event in our media release

• Verbal acknowledgement as a Gold sponsor 
of the event on the day

• Opportunity for an exclusive promotion to 
guests at the event

• Featured in the post-event highlights video 
and social media content

• Feature in Multicultural Australia’s 
Annual Report, distributed to corporates, 
government, and donors

SILVER - $10,000

• Lake Stage partner branding
• Activity or information stall in the MOSAIC 

marketplace
• Prominent positioning of your corporate logo 

on digital and print collateral at the event 
• Prominent logo placement on all printed 

promotional material 
• Dedicated social media post in the lead up to 

the event 
• Corporate logo and a link to your website 

featured on the Multicultural Australia event 
landing page 

• Featured in the post-event highlights video 
and social media content

• Feature in Multicultural Australia’s 
Annual Report, distributed to corporates, 
government, and donors

BRONZE - $5,000

• Cultural Kitchen partner branding
• Prominent positioning of your corporate logo 

on digital and print collateral at the event 
• Prominent logo placement on all printed 

promotional material 
• Dedicated social media post in the lead up to 

the event 
• Corporate logo and a link to your website 

featured on the Multicultural Australia event 
landing page 

• Featured in the post-event highlights video 
and social media content

Sponsorship opportunities
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GALA EVENT
Our 25 year celebrations culminate with 
a Gala Event showcasing our client and 
community impact, and the individuals and 
organisations who have helped us advance 
multiculturalism in Queensland. 

The night is an opportunity to look back at 
where we have come from as we explore our 
key achievements and milestones, appreciate 
and recognise where we are today, and 
look towards the future at what we can do 
to build equity and opportunities for all 
Queenslanders. 

BRONZE - $2,500

• Event speaking opportunity for your 
organisation

• Prominent positioning of your corporate logo 
on digital and print collateral at the event 

• Prominent logo placement on all printed 
promotional material 

• Corporate logo and a link to your website 
featured on the event landing page 

• Opportunity for an exclusive promotion to 
guests at the event

• Featured in the post-event highlights video 
and social media content

GOLD - $10,000

• Event partner branding
• Event speaking opportunity for your 

organisation
• Prominent positioning of your corporate logo 

on digital and print collateral at the event 
• Prominent logo placement on all printed 

promotional material 
• Dedicated social media post in the lead up to 

the event 
• Dedicated profile as a Gold sponsor in email 

communications in the lead up to the event
• Corporate logo and a link to your website 

featured on the event landing page 
• Written acknowledgement as a Gold sponsor 

of the event in our media release
• Verbal acknowledgement as a Gold sponsor 

of the event on the day
• Opportunity for an exclusive promotion to 

guests at the event
• Featured in the post-event highlights video 

and social media content
• Feature in Multicultural Australia’s 

Annual Report, distributed to corporates, 
government, and donors

SILVER - $5,000

• Event speaking opportunity for your 
organisation

• Prominent positioning of your corporate logo 
on digital and print collateral at the event 

• Prominent logo placement on all printed 
promotional material 

• Dedicated social media post in the lead up to 
the event 

• Corporate logo and a link to your website 
featured on the event landing page 

• Opportunity for an exclusive promotion to 
guests at the event

• Featured in the post-event highlights video 
and social media content

• Feature in Multicultural Australia’s 
Annual Report, distributed to corporates, 
government, and donors

Sponsorship opportunities

Celebrate 25 years of

ADVANCING  
MULTICULTURALISM

with us

Engage with powerful  
stories of our

 CLIENTS AND 
COMMUNITIES
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BECOME A 
FLAGSHIP 
SPONSOR

If you want to make a statement about 
your commitment to multiculturalism 
in Queensland, our 25-year flagship 
sponsorship may be just right for you. 

We are looking for a sponsor who shares our 
vision to partner with us in commemorating 
our impact over the past 25 years.  

As Multicultural Australia’s exclusive flagship 
sponsor, you will receive exposure in every 
external facing touch point over the course 
of 2023. 

This includes your organisation’s logo 
appearing in all marketing material and email 
communications, and recognition in all 
Multicultural Australia sponsored events and 
keynote speeches. 

It’s the perfect opportunity to leverage 
on our enduring relationships with clients 
and communities in the culturally and 
linguistically diverse space. 
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MORE WAYS TO PARTNER WITH US
We are committed to creating opportunities 
for organisations to meaningfully 
engage with culturally and linguistically 
diverse communities. Explore more 
ways of partnering with us to change the 
conversation and create welcome.

Volunteering
Play a significant role in welcoming and 
supporting individuals and families from 
refugee, migrant, and asylum seeker 
backgrounds as a Multicultural Australia 
volunteer. 

It’s a great opportunity to connect with 
our clients and communities by providing 
help in a wide range of areas including 
work readiness, English conversation skills, 
community and women’s group activities, 
mentoring, event assistance and more.

Work & Welcome
Build a more inclusive and capable workforce 
with our Work & Welcome program, 
connecting jobseekers from refugee and 
asylum seeker backgrounds with Queensland 
businesses and schools. 

Gain access to a diverse, motivated, and 
talented pool of candidates with wide 
ranging knowledge, skills, and experience, 
and help our clients get Australian 
experience, grow their professional network, 
and develop their confidence.

Mentoring
Help new Queenslanders upskill and find 
rewarding jobs as a career mentor. Our 
award-winning program connects mentors 
from partner organisations with jobseekers 
of refugee and migrant backgrounds with 
skills, experience and/or career aspirations of 
their mentor. 

The six-week program helps our clients 
build confidence, understand the Australian 
employment landscape, and make valuable 
connections.

Cultural Training
Grow the cultural capability of your team 
and your organisation with Multicultural 
Australia’s Cultural Training. 

Learn more about how your organisation 
can meaningfully meet the needs of staff 
and service-users from culturally and 
linguistically diverse backgrounds and 
explore our bespoke training packages to 
expand your cultural awareness knowledge in 
key areas. 
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CONTACT US TODAY
Email welcome@multiculturalaustralia.org.au and we’ll 
be in touch about how we can collaborate in 2023 to 
create welcome and advance multiculturalism 
in Queensland.

30,000+  
ATTENDED  

our events in 2022

30,000+  
SOCIAL MEDIA 

followers

STRONG  
CONNECTIONS  

with Community Organisations 

ENDURING  
RELATIONSHIPS  

with Past and Current Clients

Leader In The  

CULTURALLY &  
LINGUISTICALLY  

Diverse Community Space
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Head Office
Brisbane Multicultural Centre
28 Dibley Street
Woolloongabba QLD 4102
07 3337 5400

Toowoomba
107 Russell Street
(Entrance via Snell Street)
Toowoomba City QLD 4350
07 4632 1466

Rockhampton
108 Alexandra Street
Kawana QLD 4701
07 4921 2222

https://www.facebook.com/multiculturalAU
https://www.instagram.com/multiculturalaustralia/
https://www.linkedin.com/company/mdaqld/
https://twitter.com/ma_queensland
https://www.youtube.com/user/mdaqld
https://www.multiculturalaustralia.org.au/

