
This conversation pack has been developed with helpful info to support you to start

constructive conversations about how to end homelessness. Exploring our own (and

others!) understanding and hidden biases can be a powerful catalyst for change. 

In catch ups with colleagues, friends or family: 
Whether you are meeting up IRL or online, conversations can sometimes use a bit of a kick-
start. Use this pack to spark a discussion about your city and what zero homelessness could
look like, or jump into topics that might spark their interest.

With your work team or clients: 
Looking for ways to engage aside from your work itself? Consider setting up a lunchtime
conversation or theme a meeting around social justice or homelessness. Youth
Homelessness Day (April), National Homelessness Week (August) and World Homelessness
Day (October) are moments that can help prompt convos.

How to use it

MelbourneZero.org.au

About this pack

Tips
Let discussion flow, listen and learn from each other

Share personal stories and experiences

Reflect on your own attitudes and behaviours

Be conscious of how you might act on your new knowledge, put it to work
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When you imagine someone who is experiencing homelessness, who do you see?

When you see a person sleeping rough or begging on the street, what are your first

thoughts? Why do you think this is?

How has your view of poverty and homelessness in Melbourne changed over your

lifetime?

What common attitudes do we need to explore to change stigma around what it

means to be without a home?

Melburnians' perceptions of homelessness

Research into perceptions toward homelessness found Melburnians had a very narrow view

on what homelessness looks like with most thinking of a single male who is rough sleeping

(Launch Housing Perceptions Research 2022). The reality is that people from all walks of

life can have an experience of homelessness, and sadly, in recent years, women over 55

have become the fastest growing demographic of people experiencing homelessness.

Housing affordability

When you imagine someone who is experiencing homelessness, who do you see?

When you see a person sleeping rough or begging on the street, what are your first

thoughts? Why do you think this is?

How has your view of poverty and homelessness in Melbourne changed over your

lifetime?

What common attitudes do we need to explore to change stigma around what it

means to be without a home?

Australia-wide, housing affordability has been the fastest growing causes of homelessness.

The average number of people seeking housing assistance each month has risen by 27% in

the last four years.  Affordable rent is considered to be no more than 30% of a person’s

income, but in 2022, just 2% of private rentals advertised across Victoria were affordable

and appropriate for households on government income support payments  (Rental

Affordability Snapshot - Anglicare Australia 2022).
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If you suddenly had nowhere to live, do you have somewhere you’d feel comfortable

staying for an extended period of time? Where would that be?

What barriers do you think someone who has experienced chronic homelessness

would face in securing and maintaining permanent housing?

What support do you think people may need to recover from homelessness?

Street homelessness (also known as rough sleeping)

Street homelessness is a health emergency. It’s killing hundreds of Australians every year

with people dieing 30 years earlier than those with stable housing, often as a result of

preventable illnesses (Solving Homelessness - How we can end homelessness in Australia

- AAEH 2022). 

People experiencing the trauma of street homelessness face barriers that prevent them

from accessing the housing, healthcare and support they need to turn life around. They

cycle through crisis accommodation and hospital emergency departments, services already

overwhelmed. And the trauma of street homelessness often creates new problems, making

it difficult for people to recover, access and maintain housing in the future without intensive

support.
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Do you think homelessness is an inevitable part of society or is there a level of

homelessness that should be accepted? Why/why not?

If we become seriously ill, waiting up to 4 hours in an emergency department to

access healthcare is the standard we accept. What is the housing equivalent?

How easy is it to avoid thinking about homelessness in your daily life? Do you think

other Melburnian’s answers would be the same?

What are some of the barriers to breaking the cycle of homelessness?

What do you think about how our country addresses poverty and homelessness?

Who needs to be involved in solving the problem of homelessness? Why?

Solving homelessness

Research shows  91% Melburnians agree we should be doing more to end homelessness.

The majority (86%) believe it is the government’s responsibility to solve homelessness, and

(80%) that if we work together we can end homelessness (Launch Housing Perceptions

Research 2022).

There’s a lot you can personally do today to help end homelessness in Melbourne. Visit

MelbourneZero.org.au and take action today!
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Did you know?
Over 24,000 Victorians are homeless on any given night  

The top two reasons people seeking homelessness assistance in Victoria are

family and domestic violence (47%) and financial difficulties (47%) 

More than one in five people supported by Victorian homelessness services in

2020-21 were children under the age of 18.

The average monthly number of specialist homelessness service users grew from

84,800 people (2017-18) to 91,300 people (2021-22). This rise of 8% was double the

population growth in Australia (Australian Homelessness Monitor, 2022).
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About Launch Housing 
Launch Housing is an independent Melbourne based community
organisation passionately committed to ending homelessness. 

 
From providing high quality housing and an innovative range of support,

education and employment services, we bring solutions to homelessness
under one roof for thousands at risk of, or experiencing the crisis and

trauma of homelessness.
 

With over 450 staff working across 15 locations in metropolitan Melbourne,
we combine direct action with advocacy, research and innovation to drive

widespread change.


