
 
 

Meridian Wellbeing Services – Zoom Protocol 

These sessions are secure and confidential and you will need to organise a quiet space for yourself 
where we can conduct the therapy. 

In the event that the Clinician has concerns for your safety while on the Zoom connection, we would 
follow the steps below: 

1. If, as the client, you are still on the Zoom or Mobile connection we would discuss with 
you the best ways to keep you safe and create a safety plan with you including 
immediate connection with family and friends that can support you or crisis services.  
We would also contact Access Mental Health, as we would in a face-to-face session. 

1. If safety and reconnection was an issue, we would attempt to reconnect with the 
original Zoom session for 5 minutes. 

2. If unsuccessful, the clinician will then contact you via the agreed method that was 
contracted when the appointment was set-up – mobile, SMS or email.  We will only wait 
a few minutes for a response. 

3. If not covered in the above, the Clinician will then call your emergency contact number 
that you provided at intake. 

4. We will call the mental health crisis team in your area. 

Please be aware that the current demands on the Zoom/Mobile network are extremely high and 
there is a chance that the Clinician will not be able to contact you on their first attempt.  If this 
happens the Counsellor will follow the steps below: 

1. Attempt to reconnect with the original Zoom session for 5-10 minutes. 

2. If reconnection is unsuccessful, the Clinician will call you on the mobile number you provided 
at intake. 

3. If mobile phone contact is unsuccessful, the Clinician will try to contact you via SMS and then 
by the email address you provided at intake. 

 

In the unlikely event that there is a break in the Zoom connection or an accidental disconnection, 
and to ensure the safety of both parties, we would follow the steps below: 

1. Attempt to reconnect with the original Zoom session for 5-10 minutes. 

2. If reconnection is unsuccessful, the Clinician will contact you via the agreed method that 
was contracted when the appointment was set-up – mobile, SMS or email. 

3. If this connection is unsuccessful, the Clinician will contact you on your other modes of 
communication such as email. 

4. If not covered in the above, the Clinician will then call your emergency contact number 
that you provided at intake. 

 

Should you wish to call us our contact numbers are 6257 2855 and 0412 882 855 or 
wellbeingservices@meridianact.org.au.  



 
 

Please Note, We are not a crisis service. 

If you, or someone you know is in crisis please call the numbers below: 
In an emergency, please contact 000. 

Access Mental Health ACT – 1800 629 354 or 6205 1065 – 24/7 
QLife: open 3pm – midnight | 1800 184 527 | qlife.org.au 
Lifeline: open 24/7 | 13 11 14 | lifeline.org.au 
Domestic Violence Crisis Service: open 24/7 | (02) 6280 0900 | dvcs.org.au 
Crisis and Assessment Treatment Team (CATT): open 24/7 | (02) 6205 1065 

For those aged under 25, there are also the following services available: 
Kids Helpline: open 24/7 | 1800 551 800 | kidshelpline.com.au 
Eheadspace: 1800 650 890 | eheadspace.org.au 

 
 


