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Measuring the 
Needs of a 
Community

As the member of parliament for 
Taranaki-King Country electorate, 
Barbara Kuriger seeks to understand 
the needs of her constituents. To this 
end in 2022, her team piloted a needs 
assessment in Te Kuiti, a small rural 
town within the Waitomo District.

This presentation shares the lessons 
and findings of this pilot.

The following highlights the 
key reoccurring themes in 
the responses to the question: 
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Explaining the Huber 
Social Wellbeing 
Framework



Although we all face 
different challenges, 
the goal for each of us 
is the same; wellbeing.

To measure wellbeing, we measure satisfaction 
with life using a globally recognised and validated 
scale.
It is a state of being, not an emotion. It requires the 
capability and opportunity to be in the best position 
to fulfil your potential and live a life of value.



Measuring
Social Impact 
in Terms of 
Wellbeing
Wellbeing serves as the ‘lighthouse’ 
measure, giving the overall picture 
of how the community is doing. To 
understand what a person needs to 
be in the best position of wellbeing, 
the second part of the framework 
measures a person’s level of 
‘capability’ and ‘opportunity’.
Through measuring wellbeing and 
capability and opportunity factors,  
it is possible to learn how the 
community is doing and what 
matters most to the wellbeing        
of the Te Kuiti community.



The Needs Assessment 
Approach



Identifying
Needs

• The needs of the community are as 
many and varied as its members, 
meaning a process was needed to 
inform which areas the needs 
assessment would focus on.

• Staff from Barbara Kuriger’s office 
conducted consultation with 
community leaders and service 
providers to establish a list of needs 
the assessment would include.

• This list of needs was then cross-
referenced with Treasury’s He Ara 
Waiora Framework.

NZ Treasury - He Ara Waiora Framework



Identifying
Needs

The consultation process led to 
identification of the following needs:

Te Taiao (the natural world – the environment)
• Use of and connection to outdoor spaces and nature 
• Pride in sense of place
• Built spaces
• Feel safe 
• Feelings of fear 
• Access to transport (built environment)

Te Ira Tangata (the human domain, activities and relationships)

Manu tuku iho (identity & 
belonging)

• Able to connect to culture(s) in a way that is meaningful 
• Connected to a marae, church, cultural practice 
• Barriers to connecting 
• Self-expression 
• Feeling lonely and/or isolated
• Belonging to a community 
• Connectedness to family and friends
• Skills to build healthy relationships
• Conflict resolution skills

Mana tauutuutu (connect 
with community, right & 
responsibilities)

• Feel you have a voice and able to engage in local government 
• Feel you have a voice and able to engage in central government
• Care for others and have others to care for you (network of supportive 

relationships)
• Able to enjoy the art, cultural or sporting activities that you want to? 
• Access to the above/what are the barriers? 

Mana āheinga (capability 
to decide and realise
aspirations)

• Employment: quality/stability, interest
• Access to work opportunities/barriers? (What contributes to the gap 

between aspirations and reality?) 
• Involvement in volunteering activities 
• Aspirations (sense of purpose, sense of hope)
• Access to further learning opportunity’s 
• Aspirations for education and work
• Problem solving 
• Adaptability/coping
• Access to health services 
• Barriers to accessing services 
• Physical health
• Addiction 
• Access to healthy food/adequate knowledge of healthy food 
• Stress

Mana whanake
(sustainable 
intergenerational 
prosperity)

• Adequate income levels 
• Financial capabilities to reach financial goals 
• Do you have to go without things you need? (Do you go without: food, 

heating, travel, internet, entertainment etc.)  
• Do you have enough to provide for others as you would like to?  



Measurement
Approach

The measurement primarily used self-
report surveys which were distributed to 
the community in a variety of ways.

• Surveys were developed based on the agreed scope of measurement 
(see previous slide). 

• To ensure the survey questions were culturally, linguistically and 
ethically appropriate, and that all survey questions were understood 
by participants, surveys were tested and validated with select 
community member before rolling out to the entire sample. 

• Survey questions comprised primarily of likert scale questions related 
to the various needs identified such as this example:

• Surveys were advertised through a range of channels, including social 
media, newspapers, post and directly through community groups, and 
completed online. 

• The approach and survey design were reviewed by the Huber Social 
Ethical Review Board who approved the measurement.



Measurement
Limitations

In order to be considered a 
representative sample of the 
community, there were goals set for 
distribution of surveys among different 
demographics.
Despite the best efforts of staff leading 
the survey, overall surveys numbers 
were lower than hoped and specific 
demographics were underrepresented.
This table shows the planned and actual 
survey numbers from each group.

As shown above, the collected sample has significant limitations:
• The overall number of surveys is just over a third of the goal, this leads to a 

higher margin of error in the results. Our goal was to have 95% confidence in 
the findings with a 5% margin of error. The smaller sample size means a 
higher margin of error of 8.5%.

• Māori, young people and men are significantly underrepresented in the 
sample.

• Women, including those with children, and people living with a disability are 
overrepresented in the sample.

• Any parties using the results should therefore proceed with caution, knowing 
they are not representative of the community as a whole.

MEASUREMENT GROUP POPULATION 
SIZE

% OF 
POPULATION

GOAL SAMPLE 
SIZE

ACTUAL 
SAMPLE 

ACHIEVED

% OF 
SAMPLE

TOTAL 4,572 100 370 132 100

Māori 2,523 55 200 33 25

Young people (18-24) 425 9 33 3 2

Aged 65+ 765 17 60 20 15

People living with a 
disability 250 5 19 18 14

Women with children 500 11 37 43 33

Women 2,331 51 188 102 77

Men 2,236 49 181 29 22



A Description of 
the Survey 
Participants

• As previously mentioned, survey 
participants were primarily female 
(77% of respondents) and New 
Zealand European (81%). This is 
notably different to the general Te
Kuiti population which is 55% Māori 
and 49% male.

• The age spread of survey participants 
was relatively broad, roughly in line 
with the general population, with 
only younger people 
underrepresented.
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A Description of 
the Survey 
Participants

• The vast majority of participants 
identify as heterosexual, in fact none 
selected homosexual.

• 14% are living with disability.
• 43% of the sample have children in 

the care, and two is the average 
number of children they have.

• Note some demographic questions 
were asked at the end of the survey 
when some participants had already 
dropped out leading to smaller 
numbers. 
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A Description of 
the Survey 
Participants

• Education levels were relatively 
spread across the sample, with 
polytechnic being the highest level 
for the largest number of 
participants. This is quite different 
from census data which shows 
almost a third of the population 
having no qualification.

• The vast majority of participants are 
engaged in full time work. This also 
varies from census data which 
suggests approximately 45% of 
residents are employed full time.
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A Description of 
the Survey 
Participants

• 71% of respondents are living in their 
own home and 84% have had 
housing stability, living in only one 
place in the past year. The home 
ownership figure stands out in 
contrast to census data which 
suggests an ownership rate of closer 
to 50%.

• Of the small number who are 
renting, 93% wish to purchase their 
own home.
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I own my own home - house, apartment, caravan
etc.

I am renting a space (entire dwelling or room in a
shared space)

I am living with family or my partner but do not
pay rent.

I am temporarily staying with friends or family
while I look for somewhere else to live.

I am staying in supported or transitional
accommodation.

Other housing situation

Living Situation
n =110
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Renting Intention
n =15



Needs Assessment 
Findings



Summary of 
Results

• On average, members of the Te Kuiti community score 3.33 
for wellbeing. When compared with other community level 
data, this scores 10% lower than residents of the Waikato 
region.

• Access to nutrition, access to leisure activities, self-worth 
and sense of purpose are the strongest predictors of 
wellbeing for the Te Kuiti community, meaning these are 
areas that really matter to Te Kuiti residents.

• Having enough income is a priority need for Te Kuiti
residents, meaning it is shown to be important to the 
community yet currently scoring low amongst survey 
participants.



Summary of 
Results

• Those who responded to the survey largely feel they do not 
have issues with drug or tobacco use, are stable in their 
homes and are not regularly having to go without things 
they need because they can’t afford them.

• However, participants also feel that they don’t have a voice 
in government and their community is not always safe.

• A key need for the community is access to leisure activities. 
When given the opportunity to explain what stops them 
from taking part in these activities, residents offered that a 
lack of information, availability, individual health conditions 
or disability, the need to travel and a lack of time or 
finances were the key barriers faced.

• When asked what else they would like to share about what 
mattered to them, key themes people raised were crime 
rates & policing, cost of living pressures, infrastructure and 
housing.

• Continued



Te Kuiti and 
Wellbeing



Wellbeing 
in Te Kuiti

Huber Social used an established 
satisfaction with life scale* to measure 
satisfaction with life among the Te Kuiti
Community. This score is a ranked on a 
scale from 1-5.
In addition to looking at the average 
wellbeing across the community, it can 
also be useful to look at the spread of 
wellbeing to understand where most 
citizens are placed.

* Using the globally recognised Satisfaction with Life Scale: Ed 
Diener, Robert A. Emmons, Randy J. Larsen and Sharon Griffin as 
noted in the 1985 article in the Journal of Personality Assessment.)

3.33
The spread of wellbeing across the 
community is:

The average wellbeing score among 
members of the Te Kuiti community 
out of five is:

2%

11%

39%
45%

3%

Spread of Wellbeing Scores
n=132

Over half the respondents are either neutral 
or dissatisfied with their life.



Comparing 
Te Kuiti’s
Wellbeing

While exhaustive wellbeing data does 
not exist in an equivalent format 
across New Zealand, Huber Social has 
recently completed a community 
survey across Waikato for Creative 
Waikato. You can find the full findings 
of this work here.

This survey found average wellbeing 
across Waikato was 3.67 out of 5 - 10% 
higher than that average score of 
survey participants in Te Kuiti.

Note: The Creative Waikato report used 
a scale from 1-7 for wellbeing. This 
result has been transformed here to fit 
the 5 point scale used as part of this 
needs assessment. 989 Waikato 
residents responded to the Waikato 
Wellbeing Survey.

3.33
3.67
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Te Kuiti Waikato

Wellbeing Scores for Te Kuiti and Waikato

https://creativewaikato.co.nz/site/uploads/HS_Creative-Waikato_Wellbeing-and-Arts-Culture-and-Creativity-in-the-Waikato_FINAL.pdf


Predictors of 
Wellbeing

Statistical analysis was performed to 
understand which of the factors 
measured have the strongest positive 
relationship with overall wellbeing.
These are called predictors of 
wellbeing. 

A positive change in these factors is 
statistically more likely to accompany 
an increase in overall wellbeing, as 
compared to factors which do not 
have a strong association with 
wellbeing.

The table on the right show the four 
factors which had the strongest 
relationship with overall wellbeing.

The score shown demonstrates the 
statistical correlation between the 
factor and overall wellbeing. A score 
of 1 would be perfectly correlated, a 
score of 0 entirely uncorrelated. 

Outcome Strength of 
Correlation

Correlation 
Coefficient

Average Score 
(out of 5)

Access to nutrition Moderate 0.441 3.81

Access to leisure 
activities Moderate 0.423 3.55

Self-worth Moderate 0.408 3.84

Sense of purpose Moderate 0.404 4.15

All predictors listed are statistically significant (p<0.01)

Note: A full list of predictors of wellbeing is included at the end of this report as an annex. Where a 
predictor is mentioned in the report it will be noted with a *. 



Income is a
Priority Need for
the Te Kuiti
Community

A priority need is a factor that was found 
to have a correlation with overall 
wellbeing and also scored low, therefore 
representing an opportunity to maximise 
wellbeing. 
Analysis found that access to income is a 
priority need the Te Kuiti community, 
with this factor having the fifth strongest 
correlation with overall wellbeing 
(correlation coefficient = .398) and 
scoring the six lowest of all factors 
measured (3.11/5).

3.11
While the largest number of responses was 
from people who ‘agreed’ with the 
statement, most respondents were either 
neutral or disagreed.

The average response to the 
statement “I have enough income to 
live a comfortable life” out of five is:
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Te Kuiti’s
Strengths

The factors on the right are those that 
scored highest among members of 
the Te Kuiti community.

These are areas where the community 
is excelling. To be clear, questions that 
have negative outcomes were reverse 
scaled, meaning a high score for 
‘regularity of financial challenges’ 
means they indicated they rarely faced 
these challenges.
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4.47 4.36 4.30 4.24 4.18
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Substance Use
(Drugs)

Regularity of
financial challenges

Substance Use
(Tobacco)

Health imparment Housing Stability Knowledge of
nutrition

The score below relate to the following questions:
• In the past 3 months how often have you used the following (on a scale 

from never to almost daily):
• Drugs - e.g. marijuana, ecstasy
• Tobacco – e.g. cigarettes, vapes

• How often do you go without things you need because you cannot afford 
them? For example: Food, Heating, Gas or electricity, Clothing, Toiletries, 
Rent or other home costs, Transportation (i.e., bus fare, gas), Internet“ (on 
a scale from rarely or never to almost daily or everyday)

• How often in the past year has your mental or emotional health stopped 
you from working at a job, doing work around the house, or going to a 
place of education or training? (on a scale from rarely or never to almost 
daily or everyday)

• My current accommodation is only temporary even if I wanted to stay
• I understand how my food choices affect my lifestyle, health and mood
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Safety Voice in local
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Housing cost Income Income

Te Kuiti’s
Challenges

The factors on the right are those that 
scored lowest among members of the 
Te Kuiti community.

These are areas where the community 
rates themselves as not doing so well. 

In Annex 3, you can find a list of scores 
across all factors measured as part of 
this assessment.

The score below relate to the following questions:
• I have a say in what happens in central government (e.g. parliament, 

government departments, and ministries)
• I feel safe in my community
• I have a say in what happens in local government (e.g. local 

council) 
• My housing costs are affordable
• If needed, I can financially support my family and whānau
• I have enough income to live a comfortable life



Open 
Feedback



Key Themes from 
Open Text 
Responses: 
Access to Leisure 
Activities

Along with particular Likert scale 
questions, community members were 
given the option to provide open text 
responses to elucidate what barriers 
may be stopping them from achieving 
their desired score in a range of areas.
Of these, the factor which was found 
to have a strong correlation with 
wellbeing was access to leisure 
activities. 
This slide explores key themes in 
people’s responses to what stops 
them from taking part in leisure 
activities.

Question: What barriers may be stopping you from accessing the 
artistic, cultural or sporting activities you enjoy?

• Lack of information, options, availability & resources in the area
• Not much happening in TK area that I am interested in, have to travel further afield
• Sometimes you aren't aware of what is going on until after the event 
• No quality preforming arts venues 

• Health condition or disability
• My disability 
• I have ME [chronic fatigue], which limits my time outside my home.

• Need to travel a distance/Require transport
• Distance
• The lack of effective and affordable public transport

• Lack of time 
• Having to work many hours to make ends meet and get ahead
• Working to much
• Time

• Lack of financial resources
• Often costs
• Pricing
• Probably money to get involved 



Key Themes from 
Open Text 
Responses: 
General Feedback

The final question in the survey gave 
residents an option to give open text 
feedback on anything else they 
wanted to share with their MP about 
what mattered to them.
This slide explores key themes in 
people’s responses.

Question: Is there anything else that you would like to share with 
your local MP about what matters to you?

• Crime rates & policing
• Crime rates are rising. Please do something about this. 
• Crime. I feel very concerned about our low policing numbers and the lack of 

deterrence for offenders. 
• Petty Crime/theft is pretty bad. Catching and having justice achieved is rare.

• Cost of living pressures
• Te Kuiti Rates are atrocious and substantially affect our living costs and ability to 

pay for food and power etc. We do not recieve the services equivalent to the high 
rates we pay.

• Infrastructure (roads, water, recycling)
• The state of our roading is terrible. Pot holes are everywhere and when they do get 

fixed, it's on the cheap and it doesn't last long.
• Our refuse system needs an over haul.  It's very expensive and we only have a small 

recycling bin Our sewage lines on our side of town are as old as the town and 
overflow frequently.  I'm surprised non of us have gotten ecoli or other.  Council 
seems to overspend or spend money to beautify or patch up the town instead of 
fixing its infrastructure  Complaints are often ignored or bumped off so to speak 
rather than responding or remedying

• Housing
• Housing shortage is just unbelievable
• Not an MP issue per se but rates will force me out of my home.
• We are a low socio economic area and have  many unhealthy homes, poor housing 

stock, a lack of rental accommodation



• Future data collection efforts 
will need to consider how to 
reach populations that been 
shown to not align with 
existing survey approaches. 
Options to deliver the survey 
in partnership with other 
organisations could be 
explored.

• Potential to roll out a similar 
approach to other areas in 
the electorate. Survey has 
been created and may only 
require minor tweaks to be 
utilised in other locations.

Next Steps



Annex 1.
Transparency
Reporting Page
To ensure the integrity of findings 
always, Huber Social includes a 
Transparency Page for every project. 
This ensures both the rigour of 
evidence and rigour of analysis is clear 
for each project across every stage of 
the data lifecycle. 

Phase Questions on the Treatment of the Data Points 
allocated

Yes or 
No

Design

SAMPLE

Survey sample population designed to achieve 
representativeness across population and sub-groups 2 N

OR Survey sample population designed to be 
representative of population only 1 Y

BASELINE 

Control group (independent of the intervention) 3 -

Group baseline measured (pre-intervention) 2 -

Baseline inferred from time in program (e.g. 1 vs. 3 
years) 1 -

None – needs analysis only 2 Y

EXCLUSIONS 
Details of people specifically excluded from the 
measurement: Participants were disqualified if they did 
not provide consen.

Data 
Collection

DISTRIBUTION  

Online surveys Y

OR hardcopy surveys  -

Subjects supervised by Huber Social consultant 1 -

Translation or guidance provided -

DATA SOURCES 
Data Mining of other sources 1 -

Data included from previous years/measurements 1 -



Continued.

Phase Questions on the Treatment of the Data Points 
allocated

Yes or 
No

Cleaning CLEANING

Partial responses removed or no partial responses 1 Y

Details of any responses removed: Responses 
removed that did not complete questionnaire past 
initial demographic questions.

Analysis

SHIFT 
MEASUREMENT

Calculated on time in program

Calculated on group average 1

Calculated based on individual scores 2

Not applicable - needs analysis only Y

TEST APPLIED

Basic analysis Y

Statistical Correlation Test 2 Y

Multiple Regression or Lasso Regression Test 3 Y

Reporting REPORTING

Client received Social Performance Report 
(improve) 1 Y

Client published Outcomes Report (prove) 2 -

Client published full Social Impact Report 3 -

LOW: 1-9      MED 10-14      HIGH 15-19                            RIGUOUR SCORE 10 MED

Annex 1.
Transparency
Reporting Page



How Huber Social calculates predictors of wellbeing
To inform how to best support the wellbeing of the Te Kuiti community, correlation analysis 
is used to identify which factors measured have a significant relationship with participants' 
overall wellbeing; these are known as predictors of wellbeing. 

The predictors of wellbeing can be found listed in the following tables in order of statistical 
strength. The stronger the relationship between an outcome and overall wellbeing, the more 
confidence there is that a change in the outcome will correspond with a change in wellbeing.

Determining relationship strength
Relationship strength is based on both the statistical significance (p-value) and beta 
coefficient value (r). All predictors listed are statistically significant to p<0.001 (unless 
otherwise noted), meaning there is 99% confidence that the relationship identified between 
the predictive outcome and wellbeing is true, rather than produced due to sampling error or 
chance. The beta coefficient (r) describes how closely each outcome and wellbeing are likely 
to move together in relation to each other. 

For the purposes of this study, a strong relationship between an outcome and overall 
wellbeing is defined as any outcome with a beta coefficient value greater than 0.6; a 
moderate relationship is between 0.599 and 0.4; a weak relationship less than 0.4. Even 
though a relationship may be weak, there is still a significant association between the 
outcome and overall wellbeing.

The following pages present all predictors of wellbeing that have a significant relationship 
with overall wellbeing.

Annex 2.
Predictors of 
Wellbeing

Full list of factors found to have 
correlation with overall wellbeing



Annex 2.
Predictors of 
Wellbeing

Capability Factor Strength of 
Correlation R Value

Access to nutrition Moderate 0.441

Access to leisure activities Moderate 0.413

Self-worth Moderate 0.408

Sense of purpose Moderate 0.404

Income Weak 0.398

Community connection Weak 0.385

Access to quality employment Weak 0.384

Feelings of loneliness/isolation Weak 0.359

Family/friend      relationships Weak 0.341

Access to land and nature Weak 0.341

Access to environments that promote self-express Weak 0.339

Relationship skills - boundaries Weak 0.313

Having hope for themselves Weak 0.309

Conflict Resolution Weak 0.305

Housing quality Weak 0.284

Housing stability Weak 0.28

Access to stable employment Weak 0.271

Health Impairment Weak 0.269

Continued.



Annex 2.
Predictors of 
Wellbeing

Capability Factor Strength of 
Correlation R Value

Connection to marae, church or other cultural practice Weak 0.264

Income Weak 0.25

Feelings of stress Weak 0.247

Coping Weak 0.244

Access to relationships that offer acts of service Weak 0.238

Regularity of financial challenges Weak 0.224

Connection to nature Weak 0.22

Connection to culture Weak 0.211

Access to transport Weak 0.203

Community connection Weak 0.183

Voice in local government Weak 0.183

Access to health services Weak 0.183

Safety Weak 0.18

Housing cost Weak 0.164

Financial planning Weak 0.162

Access to future education Weak 0.162

Access to culturally safe and appropriate services Weak 0.162

Physical health Weak 0.154

Access to desired employment Weak 0.148

Continued.



Annex 3. 
Full Results by 
Needs Area

Te Taiao (the natural 
world – the 
environment)

3.45

3.91
3.50

2.90

3.56
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I have the opportunities
I need to connect with

my land and place

I feel connected to
nature

I feel proud of where I
live

I feel safe in my
community

I have access to
transport that gets me

where I need to go



Annex 3. 
Full Results by 
Needs Area

Te Ira Tangata (the 
human domain, 
activities and 
relationships) 
Manu tuku iho (identity 
& belonging) 

3.37
3.59 3.73

3.39 3.41
3.84 3.87

3.65
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I feel
connected to

my culture

I have
opportunities

to access
places that are
important to
my culture

I feel free to
be myself

around others

I feel lonely
and/or
isolated

I feel part of a
community

I am able to
build and
maintain
positive

relationships
that have
different

boundaries

I can resolve
conflicts in my
relationships,

peacefully

I have a strong
community of

family,
whānau and

friends around
me



Annex 3. 
Full Results by 
Needs Area

Te Ira Tangata (the 
human domain, 
activities and 
relationships) 
Mana tauutuutu
(connect with 
community, right & 
responsibilities) 

2.92

3.78

2.62

3.39
3.83

4.14

3.55

1
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4

5

I have a say in
what happens in

local
government

(e.g. local
council)

I know how to
access the

services I need
from my local

council

I have a say in
what happens in

central
government

I know how to
access the

services I need
from

government
agencies and
departments

I have people in
my life who do
things for me
and show me

they care

I know how to
show others how

much I care
about them

I have access to
artistic, cultural

or sporting
activities that I

enjoy



Annex 3. 
Full Results by 
Needs Area

Te Ira Tangata (the 
human domain, 
activities and 
relationships) 
Mana āheinga
(capability to decide 
and realise aspirations)

3.46
3.61

3.15

3.84 3.79
3.61

1
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3

4

I have the
opportunity to find
a job with a good

working
environment

I have the
opportunity to find
stable employment

There are jobs
available to me in

my community that
genuinely interest

me

I am proud of my
life

I believe good
things will happen

in my future

I have access to
future education

opportunities

Part 1 of 3.



Annex 3. 
Full Results by 
Needs Area

Te Ira Tangata (the 
human domain, 
activities and 
relationships) 
Mana āheinga
(capability to decide 
and realise aspirations)

3.91 3.78
4.15

3.46
3.74 3.56

1

2

3

4

5

I can adapt when
plans change

I feel that I can
handle many things

at a time

My life is important I have access to
services that are
respectful and
inclusive of my
cultural identity

I have access to
affordable medical

or healthcare
services if my

whānau (family) or
I need it

In general, my
physical health is

good

Continued - Part 2 of 3.



Annex 3. 
Full Results by 
Needs Area

Te Ira Tangata (the 
human domain, 
activities and 
relationships) 
Mana āheinga
(capability to decide 
and realise aspirations)

4.3

3.41

4.85
4.36

3.81
4.18

3.32

1

2

3

4

5

6

How often in the
past year has

your mental or
emotional health

stopped you
from working at

a job, doing
work around the
house, or going

to a place of
education or

training?

In the past 3
months how

often have you
used alcohol?

In the past 3
months how

often have you
used drugs (e.g.

marijuana,
ecstasy)?

In the past 3
months how

often have you
used tobacco

(e.g. cigarettes,
vapes)?

I have access to
healthy food in
my community

I understand
how my food
choices affect
my lifestyle,
health and

mood

In the past
month, how

often have you
felt stressed or
overwhelmed?

Continued - Part 3 of 3.

Note: Frequency questions were scored on a five point scale from “Rarely or never” to “Daily or almost daily.”



Annex 3. 
Full Results by 
Needs Area

Te Ira Tangata (the 
human domain, 
activities and 
relationships) 
Mana whanake
(sustainable 
intergenerational 
prosperity) 

3.11 3.08
3.25

4.47

3.89 3.89

3.07

4.24

1

2

3

4

5

I have enough
income to live a
comfortable life

If needed, I can
financially

support my
family and

whānau

I can save
money for
important

things

How often do
you go without
things you need

because you
cannot afford

them?

My home meets
all my needs

My home is safe My housing
costs are

affordable

My current
accommodation

is only
temporary even

if I wanted to
stay
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