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According to the USDA’s Economic Research Service, the 2021 demographic survey of all hired 
farmworkers found that of farm laborers, 63% were Hispanic and of farm managers and supervisors, 
26% were Hispanic (USDA ERS, 2021).  Our experiences as veterinarians working with the Hispanic dairy 
workforce is highly dependent on the farm type that we service, the services we provide, and our 
personal interest.  For most veterinarians working in the dairy industry now and into the future; 
however, the ability to understand and communicate with the Hispanic workforce will be beneficial, if 
not essential, to our success as animal stewards ourselves. 

Firstly, we must understand the background and the challenges that many Hispanic immigrants working 
on dairy farms face.  Besides being immersed in a new language and culture, only 2% of Hispanic 
foreign-born dairy employees have dairy experience prior to their first dairy farm job in the United 
States.  Imagine learning how to identify and treat a complex disease or run a parlor wash system 
correctly in a language you don’t understand, with no prior educational or hands-on experience in these 

subjects.  This is often what we ask of Hispanic dairy caretakers when it comes to many farm 
tasks. 

Veterinarians have a unique role 
on dairy farms as trusted advisors 
and trainers.  Through building 
relationships with dairy farm 
employees, Hispanic or 
otherwise, we can get an inside 
perspective on farm issues that 
we are trying to solve.  These 
relationships also increase the 
effectiveness of your on-farm 

training.   

Take Home Tips: 

1. Connections as simple as saying hello and making eye contact go a long way.  Just
because you don’t speak the same language, this rule remains the same.

2. If you are performing Euthanasia training on farm, include all dairy employees, not just
those performing the task.  Others need to understand the decision-making process so
that they can support those tasked with this difficult decision.

3. In your trainings, make sure to include the “why” behind the tasks.  This stimulates
emotional connection to the task and improves motivation and competence.  The detail
will vary depending on experience- so know your audience!

4. Hispanic dairy caretakers report frustration with a lack of follow-up from supervisors.
As veterinarians, we can check in on follow-up with decisions we are involved in to
support the dairy team.  We can also follow-up with dairy caretakers on the cases that
we worked on to show our concern and help answer questions to increase their skills.

Sl
id

e 
cr

ed
it:

 D
r. 

N
oa

 R
om

án
-M

uñ
iz 

NEDPMS 2023 
Mar 31 - Apr 2

Prepared for 2023 NEDPMS. Do not use or reproduce without speaker permission.




