Lucy Hart 
Email – pt22l2h@leeds.ac.uk
LinkedIN - www.linkedin.com/in/lucy-hart-leeds


Personal Profile 
Driven, strategic and outgoing International Relations student at the University of Leeds, re-elected as Union Affairs Officer at Leeds University Union from 2024-25 and 2026-27. Proven leadership as Director and Chair of the Board and represented over 40,000 students. Demonstrates strong communication, negotiation and stakeholder management skills, developed by six years in trustee roles across four charities, customer service and volunteering with local government. Committed to community impact, democratic leadership, and public service, with the ability to perform effectively both independently and within high-performing teams. Possesses extensive knowledge of the higher education sector and charity governance, with a clear focus on a career in national or local government. 
Education 
University of Leeds (2022-2026), BA International Relations Industrial

Work Experience

UUK Quality Council, Student Board Member (September 2025 – present) 
· Represent students nationally speaking on issues such as impacts of cost-of-living on quality, changes to the TEF quality ratings and international student experience.
· Engage with stakeholders across the sector to discuss strategies to improve the quality of higher education. 

Leeds University Union (LUU), Union Affairs & Communications Officer Placement Year (June 2024- June 2025)
· Chaired the Board of Trustees and Finance Committee, overseeing agenda setting and approving major decisions including LUU’s annual budget. 
· Represented the perspective of 40,000 students on University Council and Senate Member, being instrumental in developing institutional strategy and influencing senior decision-making processes. 
· Amplified student voice city-wide speaking at the full Leeds City Council about the importance of student voice and launching the Leeds Students’ Union Network, representing 100,000+ students.
· Transformed the Union’s democracy model from a representation to a community organising model to empower marginalised voices and increasing student agency over decision making. 
· Represented LUU nationally at Russell Group Student Unions and NUS UK; advocated in Parliament for international students and sustainable higher education funding. 
· Secured £2,500+ from the Tracy Brabin, Mayor of West Yorkshire deliver consent training and safety initiatives pioneering collaboration on student nighttime safety with the local authorities.
Politics & International Studies Society, President (June 2025 - present)
· Led a team of 7 committee members to organise social and informative events for members such as political talks with MPs and Councillors and an international trip for 40 members.
· Increased collaboration with the politics school to enhance student voice and facilitate workshops with political leaders.
· Organised careers talk with MPs, Minister’s Officer manager, councillors and Parliamentary placement students. 
Political & Campaigning Rep (June 2025 – present)
· Decision-making on grant funding for 350+ societies and shortlisting society annual awards 
· Represented 13 political and campaigning societies supporting them with campaigns 
Social Sciences Faculty Officer (June 2025 – present) 
· Represented 10,000 students in the social sciences faculty at top faculty meetings 
· Improved feedback loops with regular meeting with school reps and the education officer
· Arranged the first ever social sciences faculty ball  

Unipol Board, Trustee (July 2024 – July 2025) 
· Reduced University rent increase from 6.7% to 4.5% whilst contributing to the national Renters’ Rights Bill and representing students as a Unipol trustee.
· Acted as an advocate for students’ needs, using feedback and market insights to influence policy and housing standards and ensured Unipol focused on its charitable objective of providing housing support to students. 
· Ensured accountability by scrutinising budgets, financial statements, and operational plans to maintain strong financial position.

Community Leeds After School Study Support, Trustee (January 2025 - present)
· Authored the charity’s Equity, Diversity and Inclusion (EDI) and social media policy, managing the charity’s social media accounts and shaping strategic oversight. 
Classroom Assistant Volunteer (December 2023 – December 2024) 
· Provided one-on-one support to 30 disadvantaged young learners, developing literacy levels and boosting confidence through tailored assistance in a classroom environment.

Nuffield Foundation, Job Shadowing Programme Head of Post 14 Education & Skills (April 2024)
· Reviewed higher education research applications and learnt how to write a successful social research proposal.
· Learnt how to apply social research findings into deliverable policy and how this influences strategic delivery within the Civil Service and government.

Leeds City Council, Counting Assistant (May 2024, May 2026) 
· Ensuring high quality, accurate counting for the 2024 local elections whilst working in a time pressured environment. 
· [bookmark: _Int_1pg5BUrU]Learnt how electoral democracy works on the day of counting.  
Research Support Intern (March 2024)
· Crafted speeches for Leeds Labour councillors on topics including nighttime safety, which well received at the Full Council meeting attended by 99 councillors from the Leeds area. 
· Observed and reported on City Council Committee meetings including the foster care liaison group and cultural impact group; gained practical insights into local government operations. 
· Studied the portfolios of councillors such as housing, transport and planning and the complex and financial challenges local councils face. 

Democracy Volunteers, Election Observer (May 2023)
· Evaluated the functioning of local elections whilst observing and surveying the effectiveness of democracy in the local elections. 
· [bookmark: _Int_gexeTeJF]Communicated with 30 polling staff and members of the public to facilitate effective data collection for the survey.
· Managed time while mapping and travelling around the local area to different polling stations via public transport.
OVO Theatre Company, Duty Manager and Front of House Bar Assistant (2022 - present) 
· Managed a team of 6 Front of House ensuring seamless operations across the bar, box office and arena, resulting in increased customer satisfaction rates.
· Resolved customer complaints or immediate issues before, during and after performances enhancing satisfaction through effective communication and prompt problem solving techniques. 
· Led the timely serving of refreshments at the bar for 200+ guests at the interval. 

Skills 
· Governance & strategic leadership 
· Verbal & written communication 
· Stakeholder management & negotiation 
· Public speaking & advocacy 
· Collaboration & team management 


