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The Ontario Undergraduate Student Alliance 
(OUSA) is proud to release the 2022 edition of 
Habitats: Students in Their Municipalities. This an-
nual publication consists of a series of case stud-
ies on municipal-level topics and issues affecting 
undergraduate students. Written by students from 
OUSA’s member institutions, these submissions 
aim to highlight both successes and challenges 
in municipalities across Ontario, providing insight 
into how students feel about issues within their 
communities. 

Articles from this year’s submission were writ-
ten from students at Laurentian University, The 
University of Western, McMaster University, and 
Trent Durham. The prevailing themes of these 
case studies include promoting the relationship 
between students and the broader community 
during remote learning, addressing food insecuri-
ty within post-secondary, environmentally friend-
ly options for students to navigate cities, and the 
growing concerns surrounding student safety in 
near-campus neighbourhoods. 

Habitats provide policymakers, politicians, stu-
dents, and administrators the opportunity to ac-
cess unfiltered accounts of students’ perspectives 
on issues and topics within their communities. Ul-
timately, students want the relationship between 
themselves and their municipality to be more than 
a temporary arrangement. They want it to be a 
partnership. It is our hope that these case stud-
ies offer insights to our stakeholders as we move 
toward building partnerships that will allow stu-
dents to be considered members of their local 
communities.

Introduction



Municipalities’ 
Role in 
Retaining 
Students Post-
Graduation
Nathan R. G. Barnett

Historically, students have been given a bad rep-
utation from municipalities – we’re seen as loud, 
prone to having parties, messy, and just gener-
ally “bad neighbours.” However, through “Town 
and Gown” committees (who facilitate munici-
pal-institutional-student relations), we’re increas-
ingly seeing municipalities work together with 
post-secondary institutions, student unions, and 
students individually. A lot of work has come out 
of these committees, dedicated to making student 
and community experiences of their regions as en-
joyable as possible. One example comes from the 
City of London where paid internships are offered 
to recent immigrants and people with disabilities, 
who have limited work experience, to increase 
their marketability as new graduates;1 this pro-
motes workplace diversity and inclusion while also 
easing the  workplace transition. Programs like 
these benefit not only students or new graduates, 
but also allow municipalities to engage new pro-
fessionals while securing personnel for a variety 

1  City of London, “Internships,” City of London, last modified 
October 9, 2020, https://london.ca/government/employment/
internships 
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of ongoing projects. By developing programs or 
opportunities that are project-focused, both mu-
nicipalities and students benefit. Students receive 
work experience that includes skill development, 
experience and resume-building opportunities, 
employment references and, occasionally, financial 
compensation. Municipalities, on the other hand, 
receive finished projects that are well-researched, 
prepare graduates to become job-ready profes-
sionals, and potentially create new job opportu-
nities for the community, all while leveraging the 
skills and competencies of existing full-time staff 
to run these programs. 

Despite these mutual benefits, there can be many 
questions about what both partners get out of 
ongoing involvement with one another that may 
not be attached to a specific project. Specifically 
for municipalities, it is important to determine the 
best way to consistently provide these meaningful 
opportunities.  

For the majority of students (if not all of them), be-
ing at post-secondary institutions is primarily driv-
en by the need to find a job after graduation, which 
is where municipal engagement can be a key in-
dicator and facilitator. Research suggests that 
simply being involved in anything can increase job 
prospects after graduation, with some employers 
stating a preference for a higher level of involve-
ment and medium average grades as opposed to 
higher grades and a medium level of involvement.2 
Involvement can include a variety of things, how-
ever, co- or extracurriculars may not be academi-
cally accessible or financially feasible for students. 
Conversely, municipal involvement can be open to 
all students and leads to a variety of employment 
and skill development opportunities across vari-
ous career fields. Consequently, access to munic-
ipalities can be a key foundational job knowledge 
base for students, even while they’re still in school.

Notably, student involvement in municipalities is 
hardly one-sided as municipalities greatly benefit 
from post-secondary institutions in their regions, 
and specifically from students.3 Ultimately, munic-

2  Moore, Jody, Cheryl Lovell, Tammy McGann, and Ja-
son Wyrick. 1998. “Why Involvement Matters: A Review 
Of Research On Student Involvement In The Collegiate 
Setting”. College Student Affairs Journal 17 (2): 4-17.
3  Yeats, Brittney. 2014. “Post-Secondary Promises: 
What Do Ontario Municipalities Expect To Realize 

ipalities that are looking to thrive must cultivate 
what is called the “three Ts”: technology, tolerance, 
and talent, which post-secondary institutions have 
in spades.4 Technology references the amount of 
research that often comes out of institutions. Tol-
erance results from bringing new diversity through 
both people and ideas at post-secondary institu-
tions which often increases the overall communi-
ty’s tolerance. Lastly, but arguably the most import-
ant (at least for this article), is the talent produced 
by students who are developing their skills and 
knowledge in a town that could become their life-
long community. Going beyond municipalities, this 
partnership is even recognized by the provincial 
government with Strategic Mandate Agreements, 
where  “local/community impact of students” and 
“economic impact” are 2 of the metrics used in 
these agreements. This inclusion recognizes the 
important role students and post-secondary insti-
tutions play in local communities. By taking steps 
to ensure municipalities work with students and 
their institutions, municipalities not only benefit 
overall from their involvement but are also able 
to capitalize on various government initiatives, 
such as EXAMPLES.  When municipalities partner 
with students while they are still in school, they 
can cultivate a sense of belonging and community, 
which can “produce a bond, often expressed as a 
commitment, which serves to bind the individual 
to the group or community even when challenges 
arise.”5 By building in this mutual connection and 
commitment to each other, municipalities can not 
only build a future workforce that is dedicated to 
the community broadly but also overall positive-
ly impact students’ success through an increased 
sense of belonging.  

Many municipalities know that students are a 
great resource that needs to be tapped. The ques-
tion many have, however, is how this potential can 
be reliably and effectively realized. Ultimately, the 
responsibility of student involvement with munic-
ipalities must lie with municipalities – not institu-
tional administration or student unions, and cer-
tainly not individual students. Municipalities must 
go beyond just posting volunteer opportunities in 
prominent places – the opportunities themselves 
must be meaningful to all students, but particu-
larly those from diverse backgrounds. In creating 
these meaningful opportunities, there are three 
key steps that any municipality can and should 

From University Satellite Campuses?” 8 (1).
4  Ibid.
5  Moore, Monika Z. “Fostering a Sense of Belonging 
Using a Multicontext Approach.” Journal of College Stu-
dent Retention: Research, Theory & Practice, (July 2020). 
https://doi.org/10.1177/1521025120944828.
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take to better involve students in the creation of an 
equitable community that serves the best interest 
of all members.
  
1 // Compensation for their involvement. This 
goes beyond just students and extends to volun-
teers more broadly; however, there is increasing 
literature that highlights the ability to volunteer is 
a privilege. People must have the resources (free 
time, financial stability, etc.) to be able to dedicate 
themselves to doing something for free. When we 
look at students as a group, but particularly stu-
dents from diverse backgrounds, they are less like-
ly to have the resources to be able to dedicate their 
time to something for free, even if they want to. 
Students are overburdened - school is a full-time 
commitment, given the work required in and out 
of the classroom. Many students also have part- 
or full-time jobs to be able to afford their studies, 
and these are just two of the many responsibili-
ties students have, not including sleeping, eating, 
potential caregiver responsibilities, social time, 
and more. Having unpaid students sit next to 
paid post-secondary institutional and municipality 
staff, signals a devaluation of student voices even 
though they are often doing equal work to their 
paid committee counterparts. While I recognize 
that organizations are often over-reliant on volun-
teers to be able to meet their mandates, this over-
reliance inherently skews the representation that 
is able to be a part of these committees. If we are 
truly dedicated to equitably incorporating the ac-
curate, diverse representation of students, we also 
have to be willing to pay students for their time 
the same way we pay staff for the same work. 
 
2 // Stop viewing students as “bad neighbours” 
and start ingratiating the community with stu-
dents. Oftentimes, students are viewed as “trou-
blesome transient residents” rather than as an 
opportunity to increase collaboration and estab-
lish rapport between the two groups, especially 
when communities are already reliant on student 
involvement. Many municipalities actually count 
on their post-secondary institutions to boost their 
local economies. This was exemplified by Lau-
rentian University in Sudbury where many staff 
have been laid off and where students continue 
to leave the city due to general uncertainty or their 
programs being cut. Economists have estimat-
ed an immediate loss anywhere between $100-

150 million,6 something that will likely be higher 
as enrollment continues to drop following student 
ambivalence about university operations. What is 
happening in Sudbury highlights the reliance of 
municipalities on post-secondary institutions and 
students more broadly, to bring new community 
members and revenue into a region. By viewing 
this not just as economic growth but also commu-
nity growth, municipalities that do meaningfully 
ingratiate themselves to students are able to retain 
those students in the community after graduation, 
as opposed to having “troublesome transient res-
idents.” Therefore, a genuine investment in stu-
dents is needed to improve their experiences in and 
around the community. This can be done through 
involvement in orientation programs, student- and 
graduate-specific internship and job postings, 
and truly listening to student need with the in-
tention of addressing issues in a timely manner. 
 
3 // Listen to students, and take action on their 
concerns. Far too often, I sit in meetings with mu-
nicipal politicians and staff and share concerns 
that students have, which municipal represen-
tatives say they share, but ultimately there is no 
change. It can feel like municipalities are simply 
waiting students out, knowing that student rep-
resentatives will change in a year and that there 
will be an entire reset of the student population 
roughly every 4 years. For students, it feels like we 
often have to start at the beginning every time and 
thus the cycle of inaction persists. To encourage 
student involvement with municipalities, students 
need to feel valued and that there is an anticipated 
reward for their efforts - that there is impending 
change because they brought their voice and their 
concerns to the table. Many municipalities have 
shunned students or not taken them seriously, 
however, now is the time for municipalities to build 
that good will with students. At the end of the day, 
it is the municipality’s responsibility to reach out to 
students and to bridge this connection. Students 
will meet you halfway on the bridge, but if we 
don’t know it exists or the bridge doesn’t go two 
ways, students won’t want to put in the effort for 
something that will never pay off. 
6  Leeson, Ben. 2021. “Laurentian Cuts Could Take 
More Than $100 Million Out Of Sudbury’s Economy”. 
The Sudbury Star, , 2021. https://www.thesudburystar.
com/news/local-news/laurentian-cuts-could-take-more-
than-100-million-out-of-sudburys-economy.
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Hunger Games: 
The Fight 
Against Food 
Insecurity 
Sharon Birdi 

University students are incredibly resilient as they 
are able to attend school with  little sleep,  experi-
ence inadequate access to mental health supports, 
and of course, face issues brought upon by food 
insecurity. Especially in times of peak stress such 
as exam season, students will often make quips 
about their diets consisting solely of ramen noo-
dles or the common proclamation of not having 
the time nor the money to go grocery shopping 
in weeks, effectively glamorizing food insecurity 
as a “normal” part of the undergraduate experi-
ence. Many students are not provided with the ad-
equate resources and financial aid to tackle rent, 
tuition, and food – often leaving the third on the 
backburner. Food is expensive, even more specif-
ically, healthy food is expensive, which poses an 
issue for not just university students, but Canadi-
ans across the country. Inflation made food prices 
increase by almost 6% from December 2020 to 
December 20217 and there are reports that this is 
expected to continue into 2022. 8

7  Statistics Canada.Table 18-10-0004-03  Consumer 
Price Index, monthly, percentage change, not seasonally 
adjusted, Canada, provinces, Whitehorse and Yellow-
knife — Food.
8  CTV News. “Canadian Grocery Shoppers Warned 
to Expect Several Months of Rockiness as Food Prices 
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Inaccessibility to food as a result of financial bar-
riers reflects a larger issue that extends far be-
yond into many Canadian households across the 
country, including communities such as London, 
Ontario. Officials have underestimated the impact 
the pandemic has had on food security in London, 
with single individuals making up the largest de-
mographic of visits. London Food Bank is serving a 
substantially larger number of individuals than be-
fore, with 27% of this year’s clientele being first-
time users.9 Notably, dialogue surrounding food 
security is inadequate due to feelings of embar-
rassment associated with accessing appropriate 
resources, such as community and university food 
banks. Thus, immediate education and action on 
campus food security should be made a top prior-
ity to disrupt these feelings of shame, as it is vital 
to a student’s well-being and ultimately affects 
their academic success. This, along with prioritiz-
ing students who are at high risk of experiencing 
food insecurity, is imperative in creating a healthier 
space for students. 

Students are being forced into a position where 
they have to decide whether to eat a nutritious 
and filling meal or pay for housing and tuition. 
This incredibly difficult decision is directly linked 
to a student’s academic performance. Research-
ers found that food-insecure students were sig-
nificantly more likely to experience psychological 
distress, loneliness, and suicidal behavior.10 As 
roughly 40% of post-secondary students in Can-
ada define themselves as food insecure, this is a 
nationwide problem that needs to be addressed.11 
Furthermore, due to the COVID-19 pandemic, stu-
dents are primarily attending university virtually. 

Rise”. https://www.ctvnews.ca/business/canadian-grocery-
shoppers-warned-to-expect-several-months-of-rockiness-
as-food-prices-rise-1.5655778
9  CBC News. “Rising cost of Living Causing More 
Food Insecurity in London, Food Bank Says.” “https://
www.cbc.ca/news/canada/london/rising-cost-of-living-causing-
more-food-insecurity-in-london-food-bank-says-1.6413329
10  DeBate, Rita, David Himmelgreen, Jarrett Gupton, 
and Jacquelyn Heuer. 2021. “Food Insecurity, Well-Being, 
And Academic Success Among College Students: Impli-
cations For Post COVID-19 Pandemic Programming”. 
Ecology Of Food And Nutrition 60 (5): 564-579.
11   Macleans. “The Fight to End Hunger on Cana-
dian University Campuses”.https://www.macleans.ca/
education/the-fight-to-end-hunger-on-canadian-universi-
ty-campuses/

This adds an additional barrier for food-insecure 
students as the lack of in-person instruction could 
prevent students from building social support 
networks that otherwise would have led to them 
receiving assistance.12 With no in-person interac-
tion with students, it can be difficult for instruc-
tors to pinpoint students who may look like they 
need support. Universities assert that a student’s 
academic, physical, and mental wellness are at the 
forefront of their mission statement, but how can 
this be achieved if students are continuously dis-
tracted with hunger pangs? 

Suman Roy, the executive director of Meal Ex-
change, a nationwide charity that enables youth to 
spearhead and contribute to food insecurity initia-
tives across 40 universities and colleges in Canada 
says, “It’s not unheard of for students, if they don’t 
have any money left, to drink some water [in place 
of dinner] and go to bed.”13 Even if university coun-
cils are providing students with adequate resourc-
es, they are not advertised well enough to the gen-
eral student population. For example, compared to 
other Ontario universities, Western finds itself in a 
unique position where its services are underused 
potentially flagging a lack of promotion of its ser-
vices among the student body. Meanwhile, Toron-
to-based universities such as Toronto Metropoli-
tan  University, the University of Toronto, and York 
University, all struggle to meet demand with more 
and more students needing support from its food 
banks.14 University Students’ Council Food Sup-
port Services (FSS) offers a Confidential Hamper 
Service for undergraduate students. Using an on-
line form, volunteers place food in a secure locker 
located on campus, in the University Community 
Centre (UCC). This volunteer-run organization of-
fers a free short-term solution to a student’s food 
insecurity, but unfortunately, usage of the service 
12   DeBate, Rita, David Himmelgreen, Jarrett Gupton, 
and Jacquelyn Heuer. 2021. “Food Insecurity, Well-Being, 
And Academic Success Among College Students: Impli-
cations For Post COVID-19 Pandemic Programming”. 
Ecology Of Food And Nutrition 60 (5): 564-579.
13  Macleans. “The Fight to End Hunger on Cana-
dian University Campuses”.https://www.macleans.ca/
education/the-fight-to-end-hunger-on-canadian-universi-
ty-campuses/
14  Jalowska, Karolina. Western Gazette. “Undergrad 
Campus Food Bank Underused”. https://westerngazette.
ca/news/undergrad-campus-food-bank-underused/arti-
cle_2745c5f4-c976-11e7-8102-f3751cf20ba3.html
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is low.  Pearl Wang, the Western FSS Coordina-
tor in 2017 stated, “[FSS has] plenty of food, and 
I think that even if demand goes up, we can still 
supply it. [The] budget line is very generous, and 
we have a lot of support from campus.”15 Western 
University Students’ Council tripled the operating 
budget of FSS in 2021, allowing the service to do 
even more to help the most vulnerable on its cam-
pus. Wang notes that “A lot of time [people] don’t 
really talk about food security because there’s no 
face to it…[people] never know who’s in need, and 
[she feels] like that’s something not discussed on 
campus.”16 

Education about food security is imperative, even 
in places that have plentiful resources, such as 
Western’s FSS. On the surface, the issue is not 
with the organizations themselves, but the lack of 
service that they are able to provide due to low 
volumes of students using them. The discourse 
around food security is often treated as a passing 
joke, rather than as a serious underlying issue that 
needs addressing, thereby normalizing its preva-
lence amongst university students. Students tend 
to discuss food (or a lack thereof) nonchalantly, 
creating a narrative that suffering from prolonged 
hunger is an attribute of being a university stu-
dent. Food security is not discussed as much as it 
should be, leaving students in a questioning posi-
tion if they are even “allowed to” access these ser-
vices because they do not want to take the oppor-
tunity away for others who may need it more. This 
may correlate with the fact that students are not 
accessing services on campus which support food 
security, and thus leads to underused services. 

Although education is important, it is important 
to use an intersectional lens to enact actions that 
would create a more accessible environment for 
students from all walks of life. It is worth noting 
that international students are disproportionately 
at risk of experiencing food insecurity. Research-
ers from Toronto Metropolitan University found 
that food insecurity is a major issue amongst in-
ternational students on campus, which can be 
attributed to the pressure to work while studying 

15 Rana, Uday. Globe and Mail. Food Security Remains 
an Obstacle for International Students. https://www.
theglobeandmail.com/canada/toronto/article-food-inse-
curity-remains-an-obstacle-for-international-students/.
16  Ibid.

full-time and the lack of institutional support.17 
Shockingly, sugary coffee drinks were one source 
of sustenance for students as the high calories 
and caffeine provided enough satiety to complete-
ly miss meals, either due to lack of time or mon-
ey.18 In 2019, 15.4% of recent immigrants were 
either moderately or severely food insecure, as 
well as being at a higher likelihood to remain in-
secure during unpredictable time periods, such as 
the pandemic.19 At Western, international students 
pay approximately $40,000 to $50,000 per year to 
attend classes, not factoring in the cost of books, 
housing, and transportation; therefore the first ca-
sualty of financial stress is often directed to their 
diet. More of these food security resources should 
be catered to international students, as well as 
students in marginalized communities, who are at 
a higher risk of experiencing food insecurity. 

Mature students are also vulnerable to food inse-
curity due to the double financial burden of hav-
ing expenses associated with caregiving and ob-
taining a post-secondary education (e.g., tuition 
and compulsory fees). Canadian student parents 
comprise approximately 17% of college students 
and those who are single parents living with chil-
dren experience among the highest prevalence of 
food insecurity.20 To exemplify this, postsecondary 
student parents experiencing food insecurity may 
compromise their own nutritional intake to ensure 
that their children’s intake is healthy.21 A study 
conducted by the University of Alberta found that 
student caregivers try to protect their children 
from food insecurity via providing more perceived 
higher quality food (e.g., buying their children 
food from the store and eating from the food bank 
themselves) or, on the other hand, forfeiting their 
own food so that their children could eat. 22 Inter-
estingly, many student caregivers discussed that 
the food provided in the hampers for their chil-
dren were inappropriate, whether they be linked 

17  Ibid
18  Ibid.
19  Ibid.
20   Lee, Sarah, Ball Geoff SC, Farmer Anna, Willows 
Noreen D. 2018. “Exploring the Experience of Food Inse-
curity among University Students Caring for Children: 
A Qualitative Descriptive Study”. Journal of Hunger and 
Environmental Nutrition 15 (3): 360-371.
21  Ibid.
22  Ibid.
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to quantity (e.g., too little), quality (e.g., expired), or 
cultural/religious characteristics of the food (e.g., 
Hindu caregiver provided with beef products).23 
With this all being said, some study participants 
found that their diet improved even though they 
experienced food security through the develop-
ment of healthy coping strategies.24 For example,  
to maintain healthy diets some participants may 
have gardened more, purchased food on sale, pur-
chased mainly whole foods, borrowed money from 
friends or family members, and accessed food from 
food banks. 25 Even though on campus food banks 
may be helpful, the researchers recommend that 
post-secondary institutions focus on responding 
to the root causes of food insecurity, rather than 
bandaging the current issue.26

OUSA proposed and passed the following recom-
mendation at the Spring 2021 General Assembly 
in the OUSA Policy Paper on Student Health and 
Wellness: 

The Ministry of Colleges and Universities should partner 
with the Council of Ontario Universities and Meal Ex-
change to complete a system analysis of food insecurity 
and systems on university campuses.27

This should be a top priority, as it would not only 
uncover blindspots that universities currently have 
with respect to food security, but would encour-
age research to be done to reveal the real reasons 
why current supports are being underutilized. Ad-
ditionally, it would allow campuses to better allo-
cate and cater resources to certain groups of stu-
dents who are at a higher risk of experiencing food 
security issues, such as our international students. 

This recommendation, along with better educa-
tion surrounding food security, will provide stu-
dents with a starting point in ensuring that they no 

23  Ibid.
24  Ibid.
25  Ibid.
26  Ibid.
27  OUSA. “Policy Paper, Student Health & Wellness”. 
https://assets.nationbuilder.com/ousa/pages/2075/attach-
ments/original/1619185388/Student_Health_and_Well-
ness_2021_document.pdf?1619185388

longer have to choose between financial wellness 
and physical wellness.
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A Single 
Access 
Campus – the 
Environmental 
Benefits and 
the Sudbury 
Story
Cailean Thompson

If you have ever had the pleasure of seeing the 
beautiful Laurentian University campus in per-
son, you have driven down Ramsey Lake Road. 
While taking the nice curvy drive past lakes, stun-
ning houses, and the expansive golf course, you 
may have noticed that you have to drive further 
and further away from the heart of Sudbury to 
get onto Laurentian’s campus. This brings quite 
a unique perspective for Laurentian students, we 
are pocketed away from the hustle and bustle of 
the daily downtown life in favour of a quiet na-
ture-filled campus where we are more inclined to 
get outside and partake in hiking, skiing, or even 
swimming. For someone who lives in residence 
and takes advantage of the dining hall, such as 
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myself, this could be seen as the ideal lifestyle for a 
university student but for many, this single access 
and isolation can cause havoc in their daily lives. 

Ramsey Lake Road, as it stands, is a car-oriented 
road. The rising gas prices alone can cause prob-
lems for students. Gas prices in Sudbury have 
been hitting exorbitant levels, on March 8th we 
hit a high of 197.928. With gas prices being at an 
all-time high, students who rely on driving to cam-
pus are beginning to struggle to afford the daily 
commute. This commute could be negated if stu-
dents chose to live on campus however due to the 
unique nature of Laurentian and the small student 
population, there are too few residence rooms 
to accommodate every single student taking an 
in-person degree here. This ultimately means that 
the commute is inescapable however it doesn’t 
mean that the commute has to stay the way it is 
forever.

Figure 1: Map of Pedestrian Crossing Location29

28  Sudbury.com. 2022. “Sudbury Gas Prices Have 
Jumped To 197.9 At Some Stations”, , 2022. https://www.
sudbury.com/local-news/sudbury-gas-mostly-1863-but-
its-our-usual-gas-price-increase-today-5136467.
29  Ibid.

Newly implemented is a pedestrian crossing con-
necting Science North, a popular northern science 
experience, to bus routes 3 and 4 which both stop 
at Health Sciences North.30 This pedestrian cross-
ing will also serve to connect cyclists from the cy-
cling facility on Paris street to the Ramsey Lake 
Road Path which prior to the implementation of 
the crossing had a 400m gap between the paths 
which were formerly unsafe to cross.31 This pe-
destrian crossing has made cycling and walking 
easier but has the increased potential for inconve-
niencing single car occupancy traffic. This incon-
venience could be otherwise looked at as a means 
to promote carpooling or bussing. Both of these 
options promote a lesser carbon footprint and 
work towards environmental betterment, some-
thing that the Sudbury story is closely attuned to.

In 1972, the Inco Superstack which can still be 
seen today was built32 and the Sudbury story be-
gan. The Superstack was largely used to carry pol-
lutants away into the air high above but the effects 
were still seen across the Sudbury environment33. 
At this time, mining in Sudbury was at a high and 
as the years went on, pollution reached an all-time 
high causing a lack of vegetation, lack of fish, and 
blackened rocks akin to a moonscape34. In 1975, 
biologists at Laurentian University began a liming 
project to neutralize soil and replant native flora35. 
Continuing into the early 2000s, over 10 million 
seedlings have been planted and the city is work-
ing towards carbon neutrality by 205036.

30  Greater Sudbury. Twitter Post. September 1, 
2022, 3:40PM. https://twitter.com/GreaterSudbury/sta-
tus/1433152724133203979 
31  Greater Sudbury. Twitter Post. September 1, 
2022, 3:40PM. https://twitter.com/GreaterSudbury/sta-
tus/1433152724133203979 
32  Ali, Masuma. 2022. “A Breath Of Fresh Air: Sud-
bury’S Regreening Story”. Passion Passport, , 2022. 
https://passionpassport.com/sudbury-regreening-cana-
da/.
33  Ibid.
34  Ibid.
35  Ibid.
36  Ibid.
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Figure 2: The United Nations Recovery Garden37

Furthering these regreening efforts, the Students 
General Association worked closely with the As-
sociation Étudiant Français and the Indigenous 
Students Circle to create the United Nations Re-
covery Garden and Restoration Trail. The garden 
is lined with limestone to continue the efforts of 
those before us from the mid-1970’s.38 The cere-
monial opening brought the voices of Jane Goodall 
and Bob Rae to campus who both spoke virtual-
ly to acknowledge the progress and positive step 
forward of the Laurentian University students39. 
Following this event, students on campus have 
begun the Environmental Sustainability Club in 
37  Suh, Eden. 2021. “Laurentian Students Team Up 
To Celebrate The Grand Opening Of The UN Recovery 
Garden And Restoration Trail”. Sudbury.Com, , 2021. 
https://www.sudbury.com/local-news/laurentian-stu-
dents-team-up-to-celebrate-the-grand-opening-of-the-
un-recovery-garden-and-restoration-trail-4544212.
38  Suh, Eden. 2021. “Laurentian Students Team Up 
To Celebrate The Grand Opening Of The UN Recovery 
Garden And Restoration Trail”. Sudbury.Com, , 2021. 
https://www.sudbury.com/local-news/laurentian-stu-
dents-team-up-to-celebrate-the-grand-opening-of-the-
un-recovery-garden-and-restoration-trail-4544212.
39  Ibid.

order to further the environmental sustainability 
practices on campus. We will be hosting a climate 
march on the trails of Laurentian and sampling the 
water of lake Nepahwin to monitor the levels of 
chemicals over time.

These small steps towards an environmentally 
sustainable future are aided by the unique nature 
of our single-access campus. Ramsey Lake Road 
has been improved and revitalized including the 
addition of the new pedestrian crosswalk and re-
pairing the sidewalk on the trail.40 Hopefully, in the 
years to come, we will see further developments 
which increase walking and cycling to and from 
campus as well as utilizing the GOVA bus services 
and carpooling. 

40 “Ramsey Lake Road”. 2022. https://www.greatersud-
bury.ca/live/transportation-parking-and-roads/road-con-
struction-and-projects/2020-construction-projects/ram-
sey-lake-road/.
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Living in off-campus student housing can be an 
exciting time for many students, especially those 
living independently for the first time. However, 
living in the areas surrounding campus can be a 
scary and intimidating experience for many stu-
dents. While neighbourhoods near university 
campuses in Ontario are often made up of student 
tenants, it is important to recognize that these 
concentrations of students exist within the larg-
er ecosystems of the local municipality and sur-
rounding communities.

In Hamilton, this reality is deeply reflected in stu-
dents’ safety concerns around McMaster Universi-
ty in both near and off-campus settings. Over the 
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past few years, there have been multiple reports 
of students being threatened, harassed, and phys-
ically and sexually assaulted in their place of resi-
dence near campus, or as they engaged with local 
communities. For example, in January 2016, an un-
identified man broke into a student house close to 
the McMaster campus and demanded drugs from 
the students living there while allegedly wielding 
a gun, eventually fleeing the scene and leaving 
the students with injuries.41 In September 2018, a 
student was non-fatally stabbed in the neck while 
walking back from a house party with friends in 
the Ainslie Wood neighbourhood, an area that 
contains a high density of student rental hous-
es.42 In an unrelated incident in Fall 2018, a female 
McMaster student reported seeing a man peering 
through the window of her student home—this 
incident occurred shortly after two other female 
students reported a man breaking into in their 
bedrooms; in one of these cases, the student was 
sexually assaulted.43 However, these threats to 
student safety have extended past the COVID-19 
pandemic and impacted McMaster students just 
this past academic year: in early February 2022 
over the course of five days, a string of at least five 
break-and-enters occurred in student houses in 
Westdale, a near-campus neighbourhood;44 as of 
April 2022, a suspect has yet to be identified.45

These incidents – spanning over at least six years 

41  Brody, Laura. 2016. “Student Housing Break & 
Enter”. CHCH News, 2016. https://www.chch.com/stu-
dent-housing-break-enter/.
42  Cain, Sara. 2018. “Mcmaster Student Stabbed 
In The Neck Outside House Party: Hamilton Police”. 
Global News, 2018. https://globalnews.ca/news/4441081/
mcmaster-student-stabbed-in-the-neck-outside-house-
party-hamilton-police/.
43  Breen, Kerri, and Shiona Thompson. 2018. “Man 
Caught Looking In Woman’S Window Following Break-
Ins In Westdale: Police”. Global News, , 2018. https://
globalnews.ca/news/4428177/mcmaster-security-west-
dale/.
44  Adams, Max. 2022. “Hamilton Police Warn Students 
After Westdale Break-Ins”. The Silhouette, , 2022. http://
www.thesil.ca/hamilton-police-warn-students-after-west-
dale-break-ins.
45  Sager, Nathan. 2022. “Hamilton Police Step Up 
Patrols In Westdale, Saying 5 Break-And-Enters Have 
Occurred”. Inthehammer, , 2022. https://www.insauga.
com/hamilton-police-step-up-patrols-in-westdale-saying-
5-break-and-enters-have-occurred/.

– demonstrate a long-standing and ongoing issue 
that poses a significant threat to the safety of stu-
dents living in the communities surrounding the 
main McMaster University campus in West Hamil-
ton. Students, like any other member of local com-
munities, have the right, and deserve, to feel safe 
and secure living in off-campus environments. 
Students should not have to worry about the 
safety of their near-campus place of residence or 
their physical well-being as they engage with local 
amenities and communities. Unfortunately, these 
incidents demonstrate that this is not the case.

The response to the concerns about student secu-
rity has been a combination of public messaging 
urging students to barricade themselves in their 
student homes and reactive increases in police 
presence in student neighbourhoods in Hamilton. 
For example, following the string of break-ins in 
Westdale this past February, Hamilton Police Ser-
vices (HPS) advised “students to lock their doors 
and windows and to secure sliding doors with a 
rod or a pole”; This advisory was partnered with an 
increased police presence in the neighbourhood, 
with similar responses seen after the incidents in 
Fall 2018 described above (Adams 2022, Sager 
2022, Thompson & Breen, 2018; Cain 2018). This 
two-faceted approach, while seemingly effective 
in the short-term at preventing further crime and 
securing student safety, does not address the 
systemic factors underpinning this issue, and can 
actually be damaging in the long term. Specifi-
cally, relying on students to effectively barricade 
themselves in their residences and increasing po-
lice patrols place the burden of community safe-
ty on student tenants while simultaneously in-
creasing a sense of police surveillance in student 
neighbourhoods.

This can be especially concerning for students 
from marginalized communities who face in-
creased risks of violence and discriminatory ha-
rassment from law enforcement, as well as for 
McMaster University student advocates who have 
previously been targeted by HPS. This is not an 
abstract concern—Multiple housing advocates as-
sociated with the Hamilton Encampment Support 
Network (HESN), which often includes McMas-
ter students, were physically displaced by HPS 
in November 2020 during a sit-in near Hamil-
ton City Hall, among them Sarah Jama, a former 
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McMaster student.46 HPS has also engaged in 
violent responses to protests by housing advo-
cates; in November 2021, an HPS officer alleged-
ly used their knee to pin down the neck of Rowa 
Mohamed, a housing advocate protesting against 
forced removals of encampments in J.C. Beemer 
Park.47 These tangible examples demonstrate why 
increased police presence in reaction to break-ins 
and/or assaults in near-campus neighbourhoods 
may be more harmful to student safety as it pres-
ents a threat to marginalized students and student 
advocates. Sustainably addressing student safe-
ty will require systemic, proactive solutions that 
look beyond shifting responsibilities onto student 
communities who are already at risk and reaction-
ary surveillance tactics as an approach to crime 
deterrence.

In order to address students’ safety while living 
off-campus, policies have to be in place that not 
only improve the quality of the student neighbor-
hoods but also the larger ecosystem that the stu-
dents exist within. In this article, we will explore 
three major prevention strategies, including devel-
opmental, community, and situational prevention.
 
Developmental
By investing in crime prevention projects like men-
toring programs, municipalities would see a finan-
cial return on these dollars.48   Developmental crime 
prevention refers to the interventions that prevent 
the development of criminal potential in indiivdu-
als, especially targeting  risk factors discovered in 
studies of human development.49

46  Clairmont, Susan. 2022. “Hamilton Activist Sarah 
Jama: ‘I Make People Feel Uncomfortable Sometimes’”. 
The Spectator, , 2022. https://www.thespec.com/news/
hamilton-region/opinion/2022/04/01/sarah-jama-hamil-
ton-actvist.html.
47  Clarke, Katrina. 2021. “Affordable Housing Advo-
cate Says Officer Put Knee On Her Neck”. The Hamilton 
Spectator, , 2021. https://www.thespec.com/news/hamil-
ton-region/2021/11/29/siu-hamilton-police-arrest-encamp-
ment-protester.html.
48  Waller, Irvin, Jeffrey Bradley, and Stela Murrizi. 
2022. “Why Invest In Crime Prevention In Municipali-
ties?”. Ottawa: University of Ottawa. 
49  Welsh, Brandon, and David Farrington. 2012. “The 
Future Of Crime Prevention: Developmental And Situ-
ational Strategies”. National Institute of Justice. https://
www.ojp.gov/pdffiles1/nij/grants/237329.pdf.

*RO1$ = return on a $1 investment

Moreover, city wide strategies such as Winnipeg’s 
auto-theft strategy have promising results from 
short term investment; the program required an 
initial investment of $52 million but saves tax-
payers $30-40 million dollars a year, with a 75% 
reduction in auto-theft-related crime (CMNCP 
2016). It seems that time and time again, initial 
investments in crime preventions programs pay 
significant dividends down the line. One promis-
ing example is jobs programs. Brookings Institute 
found that youth summer job participants had sig-
nificantly fewer arraignments for violent crimes (~ 
35%) and less property crimes (~57%).  Similar-
ly a Office of Justice Program study found that a 
“Jobs Corps” did find a reduction in arrest rate and 
presumably criminal activities that lead to arrest. 
Seemingly providing programs and jobs to com-
munity members reduces their level of criminal ac-
tivity. This inturn would make a safer community 
overall and reduce the crime rates around student 
housing.   

One of the most effective program to reduce crime 
rates around student housing is providing more 
housing. Housing first is a program that focuses 
on giving the houseless population permanent and 
stable housing. The program does not require the 
houseless individual to address all of their prob-
lems such as behavioural health programs or drugs 
use. Instead the program provides stable housing 
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and allows the individual to access other sup-
ports through a gradual process. There is strong 
evidence that housing first projects is an effective 
solution to homelessness, and solving homeless-
ness tends to lead to the reduction of crime. Per-
manent Supportive Housing has a retention rate of 
98%. Other studies show that that between 75%-
91% of individuals remain housed after 2 years. 
The housing program tends to be significantly 
cheaper than the emergency service alternative. 
Housing first programs can cost up $23,000 less 
than shelter programs per consumer. There is a 
$31,500 dollars savings on individuals in housing 
first programs from emergency services over a 
2-year period. A randomized clinical trial of 1198 
houseless participants, found that the incremental 
cost-effectiveness ratio was $56.08 per additional 
day of stable housing. At $67 per day, there was 
an 80% chance that the housing first intervention 
with intensive case management was cost-effec-
tive with treatment as usual. The paper found that 
housing first with intensive case management 
has a strong economic case.50 A study in Denver 
showed that of the 363 people in the housing first 
program 79% were located, and 77% remained 
in stable housing. This same project found a 34% 
reduction in police contacts, a 40% reduction in 
arrests, 30% reduction in jail stays and a 27% re-
duction in total jail days in the group who received 
supportive housing.51 The proponents of housing 
first state the effectiveness is that housing first 
breaks the criminal justice cycle. Individuals in-
volved in crime are likely to recommit crimes if they 
do not have access to support such as jobs and 
housing. Therefore a strong argument to reduce 
crime around campus is to address the fundamen-
tal reasons that crime occurs in the community.

Community
Social services also play a vital role in the reduc-
tion of crime. The Brennan Centre found that 

50  Latimer, Eric, Daniel Rabouin, and Zhirong Cao. 
2022. Cost-Effectiveness Of Housing First Intervention 
With Intensive Case Management Compared With 
Treatment As Usual For Homeless Adults With Mental 
Illness. Ebook. 2nd ed. https://jamanetwork.com/jour-
nals/jamanetworkopen/fullarticle/2748596.
51    “Https://Www.Urban.Org/Features/Housing-First-
Breaks-Homelessness-Jail-Cycle”. 2021. https://www.
urban.org/features/housing-first-breaks-homelessness-
jail-cycle.

in municipalities with a population of around 
100,000, each new social service led to a 1.2% 
drop in homicides, 1% drop in violent crime, and a 
0.7% drop in property crime.52 However, increas-
ing social services also requires the implementa-
tion of multiple programs. Examples of potential 
approaches can be found in the Stop Now and 
Plan (SNAP) or Life Skills Curriculum which have 
been shown to reduce the amount of substance 
abuse and crime in a given region using proactive 
education strategies. One study found that SNAP 
has a major reduction in aggression, conduct prob-
lems and externalizing behaviour in young boys.53

Another form of social support includes afford-
able and sustainable housing. Unfortunately, there 
exists a stigma that affordable housing programs 
are often tied to increased crime rates. A study of 
146 supportive housing sites found no statistically 
significant evidence of increased rates of report-
ed violence, property, mischief or total crimes.54 In 
fact, a study by Stanford Business School found 
that affordable housing actually led to a reduction 
in crime rates and increased the property value of 
the housing surrounding the development.55 How-
ever, while affordable housing is being developed, 
many of those who are unable to access housing 
often reside in encampments—behaviour that is 
also heavily stigmatized and associated with in-
creased crime. In fact, studies show that encamp-
ments are not responsible for increased property 
crimes; researchers at the University of Oxford 
used data from Seattle, and found that increas-
es in the size of encampments led to little to no 
increases in property crime.56 Zero-tolerance ap-

52  Atchison, Noah. 2018. “Community Organizations 
Have Important Role In Lowering Crime Rates”. Bren-
nan Centre For Justice, 2018. 
53  Burke, Jeffrey, and Rolf Loeber. 2015. “The Effective-
ness Of The Stop Now And Plan (SNAP) Program For 
Boys At Risk For Violence And Delinquency”. Prev Sci. 
16 (2).
54  Galster, George, Kathryn Pettit, Anna Santiago, and 
Peter Tatian. 2022. “The Impact Of Supportive Hous-
ing On Neighborhood Crime Rates”. Journal Of Urban 
Affairs 24 (3). https://www.homelesshub.ca/resource/im-
pact-supportive-housing-neighborhood-crime-rates. 
55  Lynch, Shana. 2022. “Is Affordable Housing Good 
For The Neighborhood?”. Stanford Business, , 2022. 
https://www.gsb.stanford.edu/insights/affordable-hous-
ing-good-neighborhood.
56  Kaste, Martin. 2022. “Homeless Camps Are Often 
Blamed For Crime But Experts Say It’s Not So Simple”. 
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proaches by cities such as Toronto and Hamilton 
result in unhoused peoples losing access to their 
belongings and climate control, such as heating 
and cooling; this ultimately pushes them to en-
gage in dangerous practices and consequently 
fosters criminogenic communities.57 

Situational
Situational crime prevention aims to stop crimes 
before they occur by focusing on the reduction of 
opportunities for crime. One method to increase 
the difficulty of carrying out a crime would be to 
increase the effort needed to get away with a 
crime. By enacting zoning laws that force land-
lords to make their student housing safer, it might 
become significantly more difficult for an individ-
ual to commit a crime against said target. Specific 
methods of doing so include requiring landlords 
to maintain a minimum standard for doors, locks, 
windows, etc., as well as providing and maintain-
ing adequate lighting both in the interior and exte-
rior areas of student housing.
These solutions represent potential approaches to 
increasing student safety in near-campus commu-
nities without disproportionately relying on stu-
dent communities or increased police surveillance 
to prevent crime. Rather, these approaches target 
the underlying systems and policies that manifest 
threats to student safety, allowing all communi-
ty members—including students—to live, study, 
work, and engage in their localities with a sense of 
genuine and sustainable safety.

NPR, , 2022. https://www.npr.org/2022/01/24/1074577305/
homeless-crime-experts.
57  Tilden, Charles. 2022. “Op-Ed: Toronto Is Playing 
With Fire On Park Encampments”. Now Toronto, , 2022. 
https://nowtoronto.com/news/op-ed-toronto-playing-
with-fire-on-park-encampments.
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Finding affordable housing has long been an issue 
for students across OUSA’s member institutions. 
We have long advocated for supports to help 
students renter and young graduates enter the 
housing market. While the COVID-19 pandemic 
has exacerbated students’ struggles with finding 
quality housing, the issue has persisted for much 
longer. Rent prices have gone up significantly over 
the past four years, with the quality of housing de-
creasing simultaneously. A report conducted by a 
rental housing website found London, Hamilton, 
and Toronto to have experienced significant annu-
al increases in average rent, increasing by 18.3%, 
15.9%, and 14.3%, respectively.58 How has the 
province of Ontario allowed the housing crisis to 
get so bad? More importantly, how can both the 
provincial and federal governments support mu-
nicipalities in getting the housing market back on 
track? 

Rise in International Students
The housing crisis is a national concern in Cana-
da that has affected not only students but all Ca-
nadians. Each province has unique contributing 

58    “Rentals.Ca April 2022 Rent Report”. 2022. https://
rentals.ca/national-rent-report#provincial-rental-rates.
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factors that illustrate why the housing crisis has 
reached unbearable levels. For Ontario, specifically 
for students, one of the most salient reasons stu-
dents have difficulty securing affordable and qual-
ity rentals is due to the desire of post-secondary 
institutions to attract more international students. 

“Since 2012, we’ve had a number of policy chang-
es that have increased the number of immigrants 
to Canada, but also made Canada a popular des-
tination for international students, many of whom 
stay and become permanent residents,” Dr. Mike 
Moffatt Senior Director of Policy and Innovation 
at  Smart Prosperity Institute, told STOREYS.59 
Under the Harper government, pathways to per-
manent residency were made easier as they were 
allowed to find off-campus employment. Under 
the Trudeau Government, the immigration quota 
was raised to allow for more immigrants to seek 
residency in Canada. Over the past decade, there 
have been many policy directives to increase the 
accessibility of gaining entry to and acquiring 
permanent residency in Canada, but many pro-
vincial policymakers have failed to consider how 
an increase in international students means there 
equally needs to be investments into the housing 
to accommodate the rapid increase of immigrants 
coming into the country. 

Over the past two decades, post-secondary in-
stitutions have been using international student 
tuition to fill the gaps created by decreases in 
government funding. Immigration, Refugees and 
Citizenship Canada statistics showed a 13% year-
over-year increase in 2019 of international stu-
dents in Canada, bringing the number of study 
permits for secondary and post-secondary edu-
cation to 404,000.60 At this same time, the Trump 
administration tightened their regulations around 
immigrants entering the country, deterring many 
international students from choosing a school in 
the US to study at. In the UK, too, under There-
sa May, the rules for international students were 
tightened. Canadian universities, particularly 
those in Ontario, saw an opportunity and began 

59  Sharma, Neil. 2022. “Ontario Housing Shortage 
Blamed On Poor Intra-Government Communica-
tion”. Storeys, , 2022. https://storeys.com/ontario-hous-
ing-shortage-blamed-bad-intra-government-communica-
tion/.
60  Ibid. 

recruiting aggressively.

With institutions taking a more aggressive ap-
proach to recruiting international students, little 
has been done to address their quality of living 
once they arrive. The availability of affordable 
housing has long been scarce in the province, but 
with the rise of international students and with-
out adequate investments into the housing sec-
tor from all levels of government, both domestic 
and international students are put into a precari-
ous position. There is now a very high demand for 
housing, with little availability that is affordable 
and safe to live. There have been numerous re-
ports over the past 5 years highlighting interna-
tional students being exploited by landlords due 
to the lack of housing options. As there is often 
a language barrier and a shallow understanding 
of tenant rights, many international students are 
conned into accepting subpar housing.

This could have been avoided with greater inter-
governmental communication. As previously men-
tioned, the federal government made increasing 
the country’s immigration quota a priority, which 
is a policy directive that OUSA supports. However, 
policymakers failed to collaborate with municipal 
and provincial governments to ensure there is an 
effective growth plan in the province to accommo-
date the sudden rise in demand for housing. As 
we head into a provincial election and the federal 
government continues to review their mandate, 
we would like to see greater collaboration and 
communication between the different levels of 
government on this file to ensure both internation-
al and domestic students have access to adequate 
housing in the province. 

Rental Housing Licensing
The significant increase in international students 
is only one piece to a very large puzzle. There are 
a number of contributing factors that have led us 
towards our current housing crisis, but instead of 
looking at the past I believe our focus should be on 
the future: how can we immediately address stu-
dents’ pleas for safe and affordable housing? An 
emerging solution that municipalities in the prov-
ince are adopting is a rental housing licence. 

The City of Windsor recently announced a rent-
al housing licensing project, where landlords with 
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rental properties with up to four units will be 
charged a fee of $466, and an annual renewal fee 
of $276.61 This fee will be used to hire staff that 
will inspect the rental properties and ensure they 
meet standards akin to those set out in the build-
ing and fire codes. The City of Hamilton has also 
decided to initiate a similar pilot project to support 
tenants in their city.62  

While many landlords have spoken out about the 
bylaw and suggested they will offload their fees 
onto students, the licensing project will ensure that 
the quality of housing is suitable for tenants. While 
students can currently report unsafe living condi-
tions to the Landlord and Tenant Board, reports 
indicate that there is a 6 month backlog and many 
tenants are waiting months – with some waiting 
years – for their cases to be fully resolved.63 Marion 
Overholt, executive director of Legal Assistance of 
Windsor has said “The level of substandard hous-
ing is shocking.” She adds, “We’re talking about 
rodent infestations, fire and electrical hazards, no 
security, constant interruptions in basic needs of 
water and heat. We cannot afford to delay the in-
tervention and  relief that this bylaw will provide 
for tenants.”64

We believe this program will be greatly benefi-
cial for tenants and students. We have long ad-
vocated for The Ministry of Municipal Affairs and 
Housing to implement a standardized process that 
would require all landlords to register for an an-
nual license of any rental property.65 Through this 

61  CBC News. 2022. “Windsor Moves Ahead With 
2-Year Rental Unit Licensing Pilot Project”, , 2022. https://
www.cbc.ca/news/canada/windsor/windsor-landlord-rent-
al-licensing-1.6430724.
62  “Rental Housing Licensing Pilot Program”. 2022. 
https://www.hamilton.ca/starting-small-business/busi-
ness-licences/rental-housing-licensing-pilot-program.
63  Hristova, Bobby. 2022. “Landlords Wait On Tens Of 
Thousands In Unpaid Rent Due To ‘Exhausting’ Ontario 
Board Delays”. CBC News, , 2022. https://www.cbc.ca/
news/canada/hamilton/landlord-and-tenant-board-de-
lays-1.6033769.
64  CBC News. 2022. “Windsor Moves Ahead With 
2-Year Rental Unit Licensing Pilot Project”, , 2022. https://
www.cbc.ca/news/canada/windsor/windsor-landlord-rent-
al-licensing-1.6430724.
65  To read more about OUSA’s stance on housing, 
please see: Owen Bourrie, Akash Jain, Mackenzy Met-
calfe and Julia Pereira, Policy Paper: Housing, Transit, & 

process, the onus would be on landlords to prove 
and provide a report that states, prior to students 
moving in, that the unit is in a good state of repair, 
fit for habitation, and complies with health, safety, 
housing and maintenance standards. 

If students are going to succeed academically and 
in the early stages of their careers, they need to 
feel safe and supported in their communities. They 
should not have to pay egregious rental prices, 
deal with predatory landlords, and unsafe living 
conditions just to live in Ontario. Access to suitable 
housing should be seen, and treated as, a human 
right. Provincial support, and more importantly 
intergovernmental collaboration, is needed to en-
sure municipalities are able to meet the needs of 
all their residents, including students. 

Community Development. Toronto: Ontario Undergrad-
uate Student Alliance, 2020.
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