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ABOUT OUSA 

OUSA represents the interests of 150,000 professional and undergraduate, full-time and part-time 
university students at eight student associations across Ontario. Our vision is for an accessible, affordable, 
accountable, and high quality post-secondary education in Ontario. To achieve this vision we’ve come 
together to develop solutions to challenges facing higher education, build broad consensus for our policy 
options, and lobby the government to implement them. 
 
The member institutions and home office of the Ontario Undergraduate Student Alliance operate on the 
ancestral and traditional territories of the Attawandaron (Neutral), Haudenosaunee, Huron-Wendat, 
Leni-Lunaape, Anishinaabek, and Mississauga Peoples. 
 
This Mature Students Policy Paper by the Ontario Undergraduate Student Alliance is licensed under a 
Creative Commons Attribution-NonCommercial-NoDerivatives 4.0 International License. 
 
 
Suggested citation: 
 
Jamalof, Pegah, Niyonella Kamera, Gabriela Morales and Eunice Oladejo, Policy Paper: 
Mature Students. Toronto: Ontario Undergraduate Student Alliance, 2022. 
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GLOSSARY 

Caregiver: For the purposes of this paper, we will adopt The Change Foundation’s definition of a 
caregiver as someone who provides “critical and ongoing personal, social, psychological and physical 
support due to frailty, illness, degenerative disease, physical/cognitive/mental disability, or end of life 
circumstances.”1 We recognize caregivers may provide financial support to someone that relies on this to 
sustain their wellbeing and livelihood, and may also take on these responsibilities due to cultural or 
personal commitments/obligations.  
 
Child: An individual under the age of 18.  
 
Dependent: An individual who relies on another for assistance with their activities of daily living, 
personal care, and/or financial support. Dependents can be of any age and can require different levels of 
care.  
 
Independent Student: The Ontario Student Assistance Program (OSAP) defines an independent 
student as someone who is: 

• Not married or in a common-law relationship; and 
• Has no dependents 

In addition to the above, an independent student must meet at least one of the following: 
• Has been out of high school for: 

o at least 6 years (for the provincial portion of loan); and 
o at least 4 years (for the federal portion of loan) 

• Has worked full-time for 24 months in a row; 
• Whose parents are both deceased; 
• Currently in Extended Society Care, or in care of Crown just prior to 18 years of age; or 
• Currently receiving a Continued Care and Support for Youth program allowance from Children’s 

Aid Society.2 
 
Mature Student: For the purposes of this paper, we will be defining an undergraduate mature student 
as an individual that meets at least one of the following criteria: 

• Has been out of high school for at least four years; 
• Is at least 21 years old or older at the time of enrolment; or 
• Turns at least 24 years old while completing their degree.3 

 
Work-Integrated Learning: A type of learning that focuses on experiences which integrate education 
and practice to produce competent and critical professionals.4 Such opportunities include professional 
development, mentorship and work placements through internship or co-op programs. 
 
 
 
 
 
 
 
 
 

 
1 Brenda Westcott and Genevieve Obarski, “Out of the Shadows and Into the Circle: Partnering with Family Caregivers,” The Change 
Foundation, June 8, 2017, http://www.csnstroke.ca/wp-content/uploads/2017/06/Out-of-the-Shadows-and-Into-the-Circle-
Partnering-with-Family-Caregivers.pdf  
2 “OSAP definitions: Independent student,” Government of Ontario, last modified September 13, 2021, 
https://www.ontario.ca/page/osap-definitions#section-22  
3 Please see the Introduction for rationales on these criteria. 
4 Business/Higher Education Roundtable, Taking the Pulse of Work-Integrated Learning in Canada (Toronto, ON: 
Business/Higher Education Round Table, 2015), https://www.bher.ca/sites/default/files/documents/2020-08/BHER-
Academicareport-full.pdf  
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EXECUTIVE SUMMARY 

Mature students are one population that comprise underrepresented learners at Ontario’s post-secondary 
institutions, but this does not excuse the limited access and supports currently provided to them. Mature 
students deserve a post-secondary experience as rewarding, enjoyable, and fulfilling like those of younger 
students. This must begin by addressing the serious gaps in data collection and lack of a standardized 
definition for mature students, and follow with policy interventions that dismantle the social, financial, 
wellness, academic, and employment barriers they face. This will ensure that mature students can reap 
the benefits of post-secondary in the same ways as younger students, and give them equitable access to 
affordable and high quality education. 
 
THE PROBLEM 
 
Insufficient Data Collection and Inconsistent Definitions 
 
There is currently limited research available on mature students in Ontario. Current definitions of 
“mature students” and research available on mature students is inconsistent across institutions. A lack of 
provincial and federal definitions of “mature student” leads to confusion of the categorization of a mature 
student and supports that they might qualify for. 
 
Reduced Sense of Belonging and Social Integration 
 
Current support services do not provide additional programs targeted towards the unique needs of mature 
students and they are often left unaware of supports that exist for a multitude of reasons, notably due to 
lack of promotion at both the government and institutional level. Consequently, support services provided 
during business hours are inaccessible for mature students with employment or personal responsibilities 
during the day. Mature students often struggle to fully engage with their peers in class and during 
extracurricular activities because of their different life experiences. Few universities provide orientation 
programming and supports specific to mature students. Additionally, most universities in Ontario do not 
have mature student associations, which makes it challenging for mature students to find a sense of 
community and social supports tailored for their needs. 
 
In many instances, the additional personal responsibilities that mature students often balance while 
pursuing post-secondary education contributes to increased strains on their health and wellbeing. Current 
wellness support programs may often primarily target younger students and as such may not adequately 
support the unique circumstances of mature students, such as caring for dependents. Mature students 
may be at a higher risk to experience food insecurity due to added financial responsibilities, including 
those living with a spouse and/or dependent(s). Further, on-campus food banks may not have adequate 
financial support to maintain infrastructure and provide a variety of nutritious foods that also cater to the 
cultural and religious needs of students. Post-secondary institutions may not have enough mental health 
support resources to adequately cater to mature students’ needs. 
 
Limited Financial Aid and Support Programs 
 
Current financial aid may not adequately consider the additional expenses incurred by mature students, 
including, but not limited to, those related to living with a spouse and/or dependent(s). The Ontario 
Student Assistance Program (OSAP) currently does not consider personal or spousal debt and assets when 
determining funding eligibility, which may result in an inaccurate representation of financial resources, 
and place unintended financial burdens on mature students. In addition, campus financial aid offices may 
not have the resources to properly increase awareness and accessibility of available financial support for 
mature students. Applications for financial aid can be elaborate and exclusive, creating barriers to 
accessing financial support for mature students who often have limited time and opportunities to apply. 
The OSAP definition of “Independent Student” that often includes those who fall into OUSA’s definition of 
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mature students, is too exclusive and may not accurately reflect a students’ financial situation, limiting 
students’ access to financial aid.  
 
Mature students who have dependents may not have access to affordable on-campus housing. Traditional 
style residences are not always conducive for mature students living with partners and/or children, and 
inadequate on-campus residence could result in mature students having to accept housing that is not in 
close proximity to campus, increasing commute times and transportation costs. Mature student-specific 
housing options are often more expensive, adding to the financial burden of post-secondary education 
and is exacerbated by the fact that part-time students do not qualify for OSAP’s Living Allowance. 
 
Women are disproportionately affected by insufficient caregiver support as they are more likely to be 
mature students with dependents. High costs of dependent-care and limited financial aid programs for 
students with dependents can prevent many students from accessing affordable dependent-care. Many 
on-campus childcare programs have long or unknown wait times, making it difficult for mature students 
to gain access to such programs. Additionally, not all childcare facilities have space available for children 
who are funded through municipal subsidy programs. OSAP’s childcare weekly allowance provides 
married students with $45/week and sole support parents with $92/week, although the average weekly 
cost of daycare alone can be up to $1,774/month, and does not take into account if a dependent is 
disabled, and therefore needs specialized (and often more expensive) care. Lastly, a lack of options in 
dependent-care can leave some mature students with limited or no options. 
 
Inaccessible Academic Support and Work-Integrated Learning Opportunities 
 
Many mature students have additional responsibilities outside of studies including but not limited to 
professional and caregiver responsibilities, and barriers to academic success for mature students may lead 
to higher attrition rates and withdrawals from academic programs. 
 
Current work-integrated learning services are designed to support students who enter university right 
after high school and do not provide customized or additional programs that are targeted towards the 
unique needs of mature students. Further, these programs available to post-secondary students may have 
restrictions on previous professional experience, limiting opportunities for mature students. Funding 
opportunities may lead employers to select younger students over mature students for work-integrated 
learning. 
 
Mature students may experience difficulties adapting to new technologies and using digital resources, and 
may face barriers to accessing resources and tools to learn how to use digital resources. Students facing 
technological learning barriers may result in poor academic performance, attrition, and withdrawal from 
studies. Some courses may require students to participate in-person and/or through synchronous 
learning, making class attendance difficult for students with additional professional and/or caregiver 
responsibilities. 
 
Restrictions for Part-Time Students 
 
Many mature students may be limited to part-time studies due to financial, professional, and/or 
caregiving responsibilities, resulting in restrictions on course registrations, academic support and 
financial aid programs, and participation in work-integrated learning opportunities. In addition, part-
time students currently do not have equitable access to financial aid opportunities, when compared to 
full-time students. 
 
RECOMMENDATIONS 
 
Prioritizing Data Collection and Regulating Definitions 
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The provincial government should task the Higher Education Quality Council of Ontario (HEQCO) with 
implementing a standardized method of collecting and disseminating research related to mature students, 
including a standardized, comprehensive, and equitable definition of “mature student” across all post-
secondary institutions as part of HEQCO’s 2021-24 research plan priorities. The provincial government 
should also direct HEQCO to research the composition of mature student enrolments to determine the 
current and most prominent barriers to access, as well as areas of success. The provincial government 
should require the Council of Ontario Universities to expand the data it currently collects to include 
information such as part-time versus full-time enrolment, program choices, graduation rates, caregiver 
status, etc. and make all data concerning mature students public and accessible through annual reports. 
In addition, the provincial government should work with the federal government to develop a 
standardized definition of “mature student,” and based on this, should also develop a set of guidelines that 
institutions must use when developing their definition of “mature student.” The provincial government 
should use the data gathered as a result of HEQCO’s research to make evidence-based decisions about 
mature student support. 
 
Increased Support to Foster a Sense of Belonging and Social Integration 
 
The provincial government should provide funding for the training of support staff and the expansion of 
support programs, as well as the customization of existing support programs that are intended to support 
specific needs of mature students. They should also work with the Council of Ontario Universities (COU) 
to create best practice models for supporting mature students, which should include a guideline that 
encourages universities to create support bodies that will develop supports, programming, and additional 
orientation solely for mature students. Further, the provincial government should offer grants that 
support mature student-specific programming, services, campus-specific enhancement projects, and 
resources, which can be accessed by institutions or mature student groups at their respective university. 
The provincial government and COU should establish best practices for flexible student support models 
that prioritize off-peak hour availability, including telephonic and virtual meeting consultation options. 
The Ontario University Registrars' Association, through their General Committee on Student 
Recruitment, should work with Ontario’s Universities to expand the OUInfo guide to include a dedicated 
section for mature student resources. 
 
The provincial government should provide funding for the expansion of institutional offices that oversee 
student life to establish a department for mature students tasked with addressing the specific wellness 
needs of mature students. Additionally, the provincial government should develop grant funding for on-
campus food banks that student unions and institutions may apply to for support maintaining food bank 
infrastructure and providing access to a variety of nutritious foods. 
 
Expanding Access to Financial Aid and Support Programs 
 
The provincial government should revert the OSAP definition of an independent student from being six 
years out of high school back to four years and modify the definition of independent student to include 
those who may have worked full-time for two years while also engaging in full-time studies for two years. 
The provincial government should also create a grant funding stream for post-secondary institutions to 
develop new financial support programs for mature students. Furthermore, the provincial government 
should consider personal and spousal debt and assets when calculating a mature student’s funding 
eligibility. The provincial government should develop guidelines for best practices for institutions when 
structuring financial aid applications for mature student specific funding in order to reduce the exclusivity 
of these opportunities and the lengthiness of applications. Lastly, the provincial government should assist 
institutions’ student financial aid offices in providing mature students with financial support information 
by funding promotional materials concerning mature student-specific financial support opportunities. 
  
The provincial government should provide grant funding for post-secondary institutions to develop on-
campus housing that, while accessible to all students, would give priority to students with dependents. 
The provincial government should work with municipalities to increase the accessibility and affordability 
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of intra-region transportation, and adjust the OSAP Living Assistance such that part-time students are 
eligible for this funding. 
 
The provincial government should re-develop the childcare weekly allowance to more accurately and 
consistently reflect the increasing cost of dependent-care, including the often more expensive cost of care 
for dependents with disabilities. The provincial government should mandate post-secondary institutions 
to clearly outline wait times on university childcare webpages, and should work with municipalities to 
ensure that childcare facilities accept subsidy applicants who are enrolled in university degree programs. 
In addition, the provincial government should implement $10 a day childcare. The provincial government 
should provide funding to post-secondary institutions to develop and/or work with local dependent-care 
organizations to provide dependent-care options that account for dependents with disabilities and/or 
dependents who are not typically covered by existing post-secondary childcare age ranges. The provincial 
government should also mandate that all post-secondary campuses offer either on-campus dependent-
care or partner with nearby dependent-care organizations to offer dependent-care at a reduced cost. 
 
Increasing Opportunities to Academic Support Programs and Work-Integrated Learning 
 
The provincial government should provide funding to post-secondary institutions to develop academic 
support programs to ensure success in post-secondary studies during and prior to enrolment. The 
provincial government should also direct COU to collaborate on determining best practices to support the 
academic success of mature students and students with additional responsibilities, such as caregivers, 
across institutions by working with industry stakeholders and consulting with mature students. Following 
the public release of COU’s best practices to support the academic success of mature students, the 
provincial government should mandate post-secondary institutions engage with and implement these 
supports for mature students. Further, the provincial government should provide targeted grants to post-
secondary institutions to implement academic supports that are accessible to students who may have 
additional responsibilities outside of traditional operating hours. 
 
The provincial government should provide funding to Career and Co-op offices to implement mature 
student employment programs, such as work-integrated learning, within post-secondary institutions, and 
should also provide additional funding to co-op and internship employers, designated for the hiring and 
compensation of mature students, and providing employment opportunities, such as work-integrated 
learning, to mature students. The Ministry of Labour, Training and Skills Development should expand its 
employment programs by creating programs and funds that mature students are eligible for. 
 
The provincial government should provide grants to technology support offices to develop technology 
training programs and support for students across institutions. Additionally, the provincial government 
should provide funding to eCampus Ontario to develop and provide technology transition programs and 
resources for students across Ontario as a part of their online resource library for learners. The provincial 
government should also provide funding to post-secondary institutions to support the implementation of 
more hybrid, remote and asynchronous learning opportunities through means such as digital 
infrastructure, technology licenses, or additional equipment. 
 
Strengthening Support for Part-Time Students 
 
The provincial government should provide funding to Career and Co-op offices to implement part-time 
mature student employment programs, such as work-integrated learning, within post-secondary 
institutions. OSAP should remove the maximum weekly funding of the Ontario Part-Time Grant of $500 
and instead determine funding using actual tuition and compulsory ancillary fees as well as student 
course load, in order to better support part-time students’ financial obligations. Finally, the provincial 
government should modify the OSAP funding formula for part-time students to mirror the formula used 
for full-time students. 
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INTRODUCTION 
Mature students are often underrepresented in Ontario’s post-secondary, and it is critical to ensure that 
their needs are being considered in the pursuit of creating an equitable education system. Research has 
shown that this student population is eager to enroll in post-secondary, and yet, this enthusiasm may be 
quickly reassessed when they realize the numerous barriers that impede their access to full participation 
in their education.  
 
Given the wide array of institutional and government definitions for a mature student, the authors of this 
paper have created a distinct definition to inform the interpretation of this term for this policy. As stated 
in the Glossary, part of our definition for a mature student includes being at least 21 years old at the time 
of enrolment. The rationale for this age criteria stems from OSAP’s definition of an independent student 
on the federal portion of the loan, where students must be at least 4 years out of high school. Under the 
assumption that a high school graduating student, following the traditional post-secondary trajectory, is 
at least 17 years old (and turning 18) in the calendar year they enroll, a 4 year timeline would qualify a 
mature student to be at least 21 years old by the time they enroll. Additionally, many institutions (but not 
all) hold the 21 year age threshold as a part of their definition of a mature student. Another caveat to our 
mature student definition qualifies them if they turn 24 years old during the completion of their degree. 
This age was chosen to account for students who may take a couple of “gap years” and/or complete their 
degree in 5 years. Retreating to the traditional post-secondary trajectory, a student turning 18 years old in 
the calendar year they begin post-secondary and finishing in 5 years would be turning 23 years old in the 
calendar year they graduate. Thus, a student who turns 24 years old at any point while completing their 
degree accounts for those who begin their degree after turning 18 years old but before turning 21, and who 
may feel the implications of this age difference while studying alongside their peers. 
 
Notably, while not outlined in our definition of mature students, we do acknowledge that mature students 
may possess a wide variety of characteristics not typically embodied by younger students. These include 
caregiving responsibilities for dependents, having previous post-secondary experience, and/or 
professional experience in the workplace. Further, as alluded to by the OSAP definition of “independent 
student,” mature students are more likely to be financially independent while simultaneously using their 
finances to pay for external costs not experienced by their younger counterparts like household bills and 
dependent-care.5 This adds additional challenges, expenses, and responsibilities that mature students 
must navigate alongside their academic commitments. Students have also expressed that mature students 
with previous post-secondary experience typically transfer from college, and this transition to university is 
a frequented pathway by this student group. Therefore, expanding accessibility in the college-to-
university pathway is important in widening the overall accessibility for mature students, and we 
encourage readers to review OUSA’s Student Mobility and Credit Transfer policy paper for more insight 
into student concerns and recommendations on this issue.6 
 
Obtaining a post-secondary credential is a critical asset in securing and cultivating sustainable 
employment and livelihoods, so it is no surprise that individuals enroll in post-secondary regardless of 
their age and/or life circumstances. The enthusiasm and willingness of mature students to experience 
post-secondary should be valued and respected, and must be matched with supports and resources that 
equitably address their needs to facilitate their participation and retention in university. OUSA is 
grounded in advocacy principles that strive for an accessible, accountable, affordable, and high quality 
post-secondary education; by extending this to all student populations, we can truly realize an equitable 
and rewarding post-secondary experience for all.  
 

 
5 Information gathered from student consultations at OUSA member schools. 
6 Nathan R.G. Barnett, and Emma Coppins, Policy Paper: Student Mobility & Credit Transfer. Toronto: Ontario Undergraduate 
Student Alliance, 2021, https://www.ousa.ca/policy_mobility_and_credit_transfer  
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 DATA COLLECTION & DEFINITIONS 
Principle: All students deserve evidence-based support catered to their specific needs, informed by 
quality research and data collection. 
 
Principle: There should be standards that universities follow regarding their definition of “mature 
students.” 
 
Concern: There is currently limited research available on mature students in Ontario. 
 
Concern: Current definitions of “mature students” and research available on mature students is 
inconsistent across institutions. 
 
Concern: A lack of provincial and federal definitions of “mature student” leads to confusion of the 
categorization of a mature student and supports that they might qualify for. 
 
Recommendation: The provincial government should task the Higher Education Quality Council 
(HEQCO) of Ontario with implementing a standardized method of collecting and disseminating research 
related to mature students, including a standardized, comprehensive, and equitable definition of “mature 
student” across all post-secondary institutions as part of HEQCO’s 2021-24 research plan priorities. 
 
Recommendation: The provincial government should direct the Higher Education Quality Council of 
Ontario to research the composition of mature student enrolments to determine the current and most 
prominent barriers to access, as well as areas of success. 
 
Recommendation: The provincial government should require the Council of Ontario Universities to 
expand the data it currently collects to include information such as part-time versus full-time enrolment, 
program choices, graduation rates, caregiver status, etc. and make all data concerning mature students 
public and accessible through annual reports. 
 
Recommendation: The provincial government should work with the federal government to develop a 
standardized definition of “mature student.” 
 
Recommendation: The provincial government should develop a set of guidelines that institutions must 
use when developing their definition of “mature student,” based on the standardized definition developed 
with the federal government. 
 
Recommendation: The provincial government should use the data gathered as a result of the Higher 
Education Quality Council of Ontario’s research to make evidence-based decisions about mature student 
support. 
 
Increased information regarding mature students is critical in making informed decisions on how best to 
support mature students. The first way that this can be accomplished is through improving data 
collection. The current lack of data and inconsistencies in data collection across institutions make it 
difficult for the province to provide adequate support to mature students. Due to differing definitions of 
“‘mature student”’ at each Ontario university, each university’s data on their mature students is bound to 
reflect a group of students with characteristics somewhat different from other schools. This inconsistency 
may make it difficult for the Ontario government and other stakeholders to determine the exact 
challenges facing mature students across the province.  
 
The provincial government should task the Higher Education Quality Council of Ontario (HEQCO) with 
implementing a standardized method of collecting and disseminating research related to mature students 
across all post-secondary institutions. This could fall under HEQCO’s 2021-2024 research plan priorities;. 
the plan currently prioritizes access and incorporating the mature student population considerations into 
this plan would correspond with HEQCO’s aim of extending research to include “equitable participation 
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and outcomes for Ontario students” and the aim to “focus on equitable access and opportunities for 
students throughout their postsecondary experiences.”7  
 
HEQCO and the Council of Ontario Universities (COU) also have a hand in ensuring the consistent,  
reliable collection and distribution of quality research and data. Currently, these bodies collect and 
distribute enrolment data on students who have applied to an Ontario university through the Ontario 
University Application Centre (OUAC) using the 105 form designated for non-secondary school students, 
and mature students would fall into this category. While this data is helpful in informing mature student 
support, it is not enough. Applicants using the 105 form may include other types of students who do not 
fit the definition of a mature student, such as those who may have taken a “gap year” after completing 
secondary school. As such, no disaggregated, provincial level data exists on mature students’ enrolment in 
Ontario universities. Further, information such as disaggregated data of mature student part-time versus 
full-time enrolment, graduation rates, program enrolment (i.e. BA, BSc, etc.), caregiver status, and other 
demographic or geographic information would be useful in understanding the mature student experience 
and developing targeted support. Finally, the most recent COU “Application Statistics” report is dated 
March 2018 and contains figures from 2016, data that is over 6 years old at the time of writing.8 A lack of 
consistent reporting and communication of key application statistics further hinders the effectiveness of 
policy responses and initiatives designed to support mature students. OUSA recommends that the 
provincial government should direct HEQCO to research the composition of mature student enrolments 
to determine the current and most prominent barriers to access, as well as areas of success. OUSA further 
recommends that the provincial government should require the COU to make all data concerning mature 
students public and accessible. This composition data should include information on application and 
enrolment (including part-time versus full-time enrolment as well as program enrolment), graduation 
rates, caregiver status, and other demographic or geographic information of mature students. Publicly 
available data on these areas will help stakeholders better understand mature students’ experiences across 
the province and help to inform how best to support mature students. OUSA recommends that this 
information be released annually in a public report posted to the COU website, similar to previous 
“Application Statistics” reports.  
 
In addition to this, the definition of “mature students” within post-secondary education must be re-
assessed. Currently, there are no standards regarding this definition amongst institutions, and the 
provincial and federal governments do not define this classification of students. This causes definitions to 
significantly vary from institution to institution (see Table 1), and from the definition used in OSAP. As 
the provincial and federal governments also do not define “mature students,” the definition of 
“independent student” is often utilized to include mature students. However, this definition differs from 
the federal and provincial landscape. For example, with OSAP, a component of the federal government’s 
definition of independent students includes those that have been out of high school for at least 4 years, 
while the Ontario government includes those that have been out of high school for at least 6 years. This 
inconsistency can be extremely confusing for mature students as they apply to various institutions, seek 
financial assistance, and much more. Therefore, OUSA recommends that the provincial government work 
with the federal government to develop a standardized definition of “mature student.” This definition 
should include key components that define a mature student. From this definition, a set of guidelines 
should be developed that institutions must use when developing their definition of mature student. In 
recognizing that each post-secondary institution operates differently, the government’s standardized 
definition will serve to develop guidelines rather than a universal definition.    
 
Table 1: Definitions of “Mature Student” at OUSA Member Institutions9 
 

OUSA Member Institution Definition 
Brock University A mature student, known as a “non-matriculated” student, is at 

 
7 Higher Education Quality Council of Ontario, “Mapping the road ahead: HEQCO’s research plan 2021-2024,” Higher Education 
Quality Council of Ontario, 2021, 5, https://heqco.ca/wp-content/uploads/2021/08/MappingRoadAhead.pdf 
8 Council of Ontario Universities, “Reports,” Council of Ontario Universities, accessed February 11, 2022, 
https://cou.ca/resources/reports/#orderby=post_date+DESC&paged=1&posts_per_page=20&style=list  
9 Information gathered from each respective institutional websites: Brock University, Laurentian University, McMaster University, 
Queen’s University, Trent University, University of Waterloo, Western University, and Wilfrid Laurier University 
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least 21 years old and does not need to have any previous 
academic credentials. 

Laurentian University A mature student must be at least 19 years old at the end of the 
academic year they are applying for. They cannot have attended a 
post-secondary or secondary institution in the calendar year prior 
to beginning their degree. 

McMaster University A mature student has not attended secondary school or college 
under full-time status for at least 2 years, and has never attended 
university. 

Queen’s University A mature student is at least 21 years old and does not have a high 
school diploma (or respective equivalent). 

Trent University A mature student must be at least 21 years older by the first day of 
classes for the term they have applied for. They cannot have 
attended secondary or post-secondary for 2 years by the time they 
start, and are able to indicate academic potential through 
professional and volunteer activities, as well as other 
accomplishments. Additionally, they cannot be eligible for 
admission under any other stream. 

University of Waterloo A mature student is defined individually by the 6 different 
faculties, as they have different expectations depending on the 
program the student is applying to.  

Western University A mature student must be a Canadian citizen and be at least 21 
years old in the calendar year they begin their studies. They 
cannot have “a formal basis of admission, like university or college 
admission,” and have not been in full-time studies at an 
institution for the past 4 years. For all attempted academic work 
in the past 4 years, the student must have achieved at least a 60 
percent standing. 

Wilfrid Laurier University A mature student is someone who meets one of the following: has 
graduated from high school without at least six 4U/M courses (or 
equivalent) and have at least a 2 year absence from full-time 
education prior to the first day of classes; has withdrawn from 
high school or college without the minimum requirements for 
consideration and have at least a 2 year absence from full-time 
education prior to the first day of classes; has graduated from high 
school with an overall average less than 70 percent and have at 
least a 2 year absence from full-time education prior to the first 
day of classes; or lastly, has graduated from high school with an 
overall average above 70 percent with an English mark below 60% 
and have at least a 2 year absence from full-time education prior 
to the first day of classes. 

BELONGING AND SOCIAL INTEGRATION 

TRANSITION PROGRAMS & SUPPORT BODIES 

Principle: All mature students in Ontario deserve clear, accessible, and equitable support programs 
and services based around their specific needs regarding successful academic achievement, campus life 
integration, and general personal support. 
 
Principle: Mature students should have access to peer support and programs that reflect their lived 
experiences and provide them with the opportunity to succeed in a university environment 
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Principle: Students should have access to services which support the balance of unique personal 
obligations and post-secondary responsibilities. 
  
Concern: Current support services do not provide additional programs targeted towards the unique 
needs of mature students (such as after business hour services). 
  
Concern: Mature students are often left unaware of supports that exist for a multitude of reasons 
notably due to lack of promotion at both the government and institutional level. 
 
Concern: Support services provided to mature students are often provided during business hours, 
making them inaccessible for mature students with employment or personal responsibilities during the 
day.  
 
Concern: Mature students often struggle to fully engage with their peers in class and during 
extracurricular activities because of their different life experiences. 
 
Concern: Few universities provide orientation programming and supports specific to mature students.  
 
Concern: Most universities in Ontario do not have mature student associations, which makes it 
challenging for mature students to find a sense of community and social supports tailored for their 
needs.  
  
Recommendation: The provincial government should provide funding for the training of support 
staff and the expansion of support programs, as well as the customization of existing support programs 
that are intended to support specific needs of mature students. 
 
Recommendation: The Ministry of Colleges and Universities should work with the Council of 
Ontario Universities to create best practice models for supporting mature students, which should 
include a guideline that encourages universities to create support bodies that will develop supports, 
programming, and additional orientation solely for mature students. 
 
Recommendation: The provincial government should offer grants that support mature student-
specific programming, services, campus-specific enhancement projects, and resources, which can be 
accessed by institutions or mature student groups at their respective university.  
 
Recommendation: The provincial government and the Council of Ontario Universities should 
establish best practices for flexible student support models that prioritize off-peak hour availability, 
including telephonic and virtual meeting consultation options. 
 
Recommendation: The Ontario University Registrars' Association, through their General Committee 
on Student Recruitment, should work with Ontario’s Universities to expand the OUInfo guide to 
include a dedicated section for mature student resources. 

 
A study in 2016 determined that many mature students struggle with accessing resources, supports, and 
services, and many mature students articulated that they were unaware of how to access services that 
pertain to their needs.10 In fact, mature students have told OUSA that they did not know where to go on- 
or off-campus for supports, had trouble relating to younger students, and felt excluded from their post-
secondary campus.11 Mature students face unique challenges compared to their younger student 
counterparts as they are more likely to have additional responsibilities outside of their education. 

 
10 Tricia Marie van Rhijn, Donna S. Lero, Katelyn Bridge, and Victoria A. Fritz, “Unmet Needs: Challenges To Success From The 
Perspectives Of Mature University Students,” The Canadian Journal for the Study of Adult Education 28, no.1 (February 2016): 29-
47, 37, https://cjsae.library.dal.ca/index.php/cjsae/article/view/4704  
11 Information gathered from student consultations at OUSA member schools. 



 

14 

Therefore, the lack of access or knowledge of services provided hinders their ability to balance their 
responsibilities and their feelings of social inclusion.12     
 
Another challenge mature students face is that their needs often go overlooked. Institutions typically 
structure their organizational supports and resources for younger students. As noted, mature students 
often have additional responsibilities, with many having family obligations, jobs, or both, thus rendering 
business hours for services unavailable. Many institutions only host services, like counselling, during 
business hours;13 for example, the University of Waterloo’s Counselling Services only operates Monday to 
Friday between 8:30am to 4:30pm.14 Providing these services, which are designed to assist students in 
their academic and external life, solely during such hours may impair mature students' abilities to balance 
their needs successfully. In order to improve access to these services, the provincial government and the 
COU should create a set of best practices to guide flexible student support that prioritize off-peak hour 
availability, which would expand access to phone and virtual consultation options. This would allow 
institutions to tailor their support services based on their individual resources, while improving access to 
important services that mature students use as they continue in post-secondary. To further the intention 
of this recommendation, the provincial government should also provide funding for the training of 
support staff and the expansion of support programs, as well as the customization of existing support 
programs that are intended to support specific needs of mature students.  
 
Mature students also indicated they often feel different from their peers based on not only their age 
differences but, at times, their obligations outside of academia.15 Such feelings lead to mature students 
being less likely to engage with extra-curricular activities, their peers, and support services.16 A scan of 
programming at universities across the province found that less than half of universities offer orientations 
for mature students.17 Even when they do take place, it is often during hours where many may not be able 
to attend, such as weekday business hours.18 Therefore, it is noted that additional wellness support with 
knowledge and measures appropriate to handle mature students' unique challenges should be 
incorporated on every campus, which will be discussed in the following “Mental and Physical Wellness 
Supports” section of the paper. However, it is important that mature students have a baseline 
understanding of the resources that will be available to them before they enter post-secondary education, 
in order to better inform their decision on the institution they choose to attend. Therefore, the Ontario 
University Registrars’ Association should work with Ontario’s Universities to expand the OUInfo guide by 
including a dedicated section for mature student resources. OUInfo is a centralized guide for prospective 
students and provides information on individual university descriptors, academic programs, and 
institutional financial aid. It would be beneficial for mature students to have a dedicated section in this 
guide that allows them to easily learn more about the specific resources available to them at each 
university and discover what would best support their needs, leading to a well-informed enrolment 
decision. Additionally, leveraging a pre-existing resource ensures the digital infrastructure is already 
equipped to implement this recommendation. 
 
The social experience of university is a unique and significant component of a student’s enjoyment during 
their studies, and having a sense of community is critical to a student’s social integration. However, one 
Canadian study found that mature students are less likely to have a sense of belonging.19 Additionally, 
another study highlighted that being satisfied with access to supports, as well as the quality of support, 
reduces stress upon mature students and subsequently becomes a crucial factor to their continued 
commitment to their education.20 The establishment of deliberate mature student support bodies can 

 
12 van Rhijn, Lero, Bridge & Fritz, “Unmet Needs,” 33. 
13 Ibid, 34. 
14 Campus Wellness, “Counselling Services,” University of Waterloo, accessed March 23, 2022, https://uwaterloo.ca/campus-
wellness/counselling-services  
15 van Rhijn, Lero, Bridge & Fritz, “Unmet Needs,” 39. 
16 Ibid.  
17 Tricia van Rhijn et al., Student Pathways and Supports: Investigating Retention and Attrition in Mature University Students, 
(Guelph, ON: University of Guelph, 2015), 16, https://atrium.lib.uoguelph.ca/xmlui/handle/10214/8732   
18 Ibid, 14.   
19 Sandra Erb and Maureen T.B. Drysdale, “Learning Attributes, Academic Self-Efficacy and Sense of Belonging Amongst Mature 
Students at a Canadian University,” Studies in the Education of Adults 49, no.1 (February 2017): 62-74, 70, doi: 
10.1080/02660830.2017.1283754 
20 van Rhijn, Lero, Bridge & Fritz, “Unmet Needs,” 33. 
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facilitate mature student success, promote positive relationships, and increase mature student retention. 
Fostering a sense of belonging also contributes to higher academic motivation and improved social-
emotional functioning for mature students.21 This justifies why social supports that consider the unique 
needs of mature students are necessary to facilitate their transition onto post-secondary campuses. 
Hence, OUSA recommends that the Ministry of Colleges and Universities work with the COU to create 
best practice models for supporting mature students, which should include a guideline that encourages 
universities to create support bodies that will develop supports, programming, and an additional 
orientation solely for mature students. One such example of a mature student support body is the Society 
of Mature Students at Western University, which offers mentorship programs, social events, advocacy, 
academic support, and service referrals, along with a targeted mature student orientation that reviews 
course registration processes, campus programs, and a brief campus tour.22 This type of community and 
programming has been suggested by literature to be effective in social integration; a support body with a 
physical space on campus would foster a community-like setting for those of similar backgrounds and 
would provide them with access to knowledge while also providing them with the opportunity to engage 
more socially.23  
  
To that end, the provincial government should also offer grants that support mature student-specific 
programming, services, campus-specific enhancement projects, and resources, which can be accessed by 
institutions or mature student groups at their respective university. Ensuring that there is funding to 
support the interests of mature students would subside the aforementioned challenges. Furthermore, 
institutions or mature student groups could partner with external groups to use such funding to enhance 
and expand the capacity of services and programming for mature students. 

MENTAL & PHYSICAL WELLNESS SUPPORTS 

Principle: All students, regardless of age should receive equitable levels of support to maintain 
physical and mental wellness. 
 
Principle: Food insecurity should not impede any student’s post-secondary education experience.  
 
Concern: In many instances, the additional personal responsibilities that mature students often 
balance while pursuing post-secondary education contributes to increased strains on their health and 
wellbeing.  
 
Concern: Current wellness support programs may often primarily target younger students and as such 
may not adequately support the unique circumstances of mature students, such as caring for 
dependents.  
 
Concern: Mature students may be at a higher risk to experience food insecurity due to added financial 
responsibilities, including those living with a spouse and/or dependent(s). 
 
Concern: On-campus food banks may not have adequate financial support to maintain infrastructure 
and provide a variety of nutritious foods that also cater to the cultural and religious needs of students. 
 
Concern: Post-secondary institutions may not have enough mental health support resources to 
adequately cater to mature students’ needs. 
 
Recommendation: The provincial government should provide funding for the expansion of 
institutional offices that oversee student life to establish a department for mature students tasked with 
addressing the specific wellness needs of mature students. 

 
21 Erb & Drysdale, “Learning Attributes,” 70. 
22 Academic Support and Engagement, “Society of Mature Students,” Western Student Experience, accessed March 23, 2022, 
http://academicsupport.uwo.ca/transition_leadership__enrichment/new_students/mature__transfer_students.html  
23 van Rhijn, Lero, Bridge & Fritz, “Unmet Needs,” 42. 
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Recommendation: The provincial government should develop grant funding for on-campus food 
banks that student unions and institutions may apply to for support maintaining food bank 
infrastructure and providing access to a variety of nutritious foods. 

 
Due to differences in employment experience, home life, and responsibilities, mature students may often 
have different wellness needs than their younger peers. This may result in hesitancy and/or doubts of the 
perceived relevance of existing on campus wellness programs.24 Also, mature students often have to 
manage multiple roles at once and engage in various student, caregiving, and employment 
responsibilities– which can lead to what scholars call “role overload.”25 The mental and physical stress of 
role overload is a major contributing factor to mature students’ withdrawal from university.26 In order to 
ensure the availability of wellness supports that adequately address and support mature students’ needs, 
the provincial government should provide funding for the expansion of post-secondary institutions’ 
offices that oversee student life in establishing a department for mature students, and tasked with 
addressing their specific wellness needs. Part of these wellness needs also includes those related to the 
“role overload” many mature students may face as a result of their caregiving responsibilities. The 
“Caregiver Responsibilities” section of this paper will address how the provincial government can 
strengthen caregiver supports as another way to support mature student wellness.   
 
Food security also poses a challenge to mature students’ wellbeing, with food insecurity being a growing 
concern in post-secondary institutions. Meal Exchange, a Toronto-based student-focused food security 
charity, surveyed students across five Canadian post-secondary institutions and found that 39 percent of 
students reported some level of food insecurity. Students who were Indigenous or racialized, reliant on 
government financial assistance, and/or living off campus were more likely to experience high rates of 
food insecurity.27 Furthermore, students with childcare responsibilities, like a number of mature students, 
are particularly vulnerable to food insecurity due to the “double financial burden of having expenses 
associated with both child-rearing and obtaining a postsecondary education.”28 Long-term food insecurity 
may lead to grave academic and health consequences for students, and on-campus food banks may often 
be ill-equipped to support students’ dietary needs.29 To address food insecurity, the provincial 
government should provide on-campus food banks and other support for food insecure students with 
grant funding to help maintain infrastructure and support access to a variety of nutritious foods. 

FINANCIAL BARRIERS AND SUPPORT PROGRAMS 

FINANCIAL AID  

Principle: All students should have the opportunity to pursue post-secondary education, regardless of 
age. 
 
Principle: Financial support should be accessible to all students with demonstrable financial need. 
 
Principle: Barriers to accessing financial support, including elaborate, lengthy, and exclusive 
applications, should be eradicated. 

 
24 Grace Ryu, “An Exploration of the Experiences of Post-Secondary Education for Ontario’s Multi-Barriered Female Mature 
Students,” PhD diss., (University of Toronto, 2020), 31. 
25 Ibid, 12. 
26 van Rhijn et al., Student Pathways and Supports 
27 Drew Silverthorn, Hungry For Knowledge: Assessing The Prevalence Of Student Food Insecurity On Five Canadian Campuses, 
(Toronto, ON: Meal Exchange, 2016), 15, https://drive.google.com/file/d/1QNn6uhf8gAfcqBp8stn46IGhKbqjC4JI/view 
28 Sarah Lee, Geoff D.C. Ball, Anna Farmer, and Noreen D. Willows, “Exploring the Experience of Food Insecurity among University 
Students Caring for Children: A Qualitative Descriptive Study,” Journal of Hunger and Environmental Nutrition 15, no.3 (2020): 
360-371, 360-61, doi: 10.1080/19320248.2018.1557093 
29 Ibid, 369. 
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Concern: The OSAP definition of “Independent Student”, that often includes those who fall into OUSA’s 
definition of mature students, is too exclusive and may not accurately reflect a students’ financial 
situation, limiting students’ access to financial aid.   
 
Concern: OSAP currently does not consider personal or spousal debt and assets when determining 
funding eligibility, which may result in an inaccurate representation of financial resources, and place 
unintended financial burdens on mature students. 
 
Concern: Current financial aid may not adequately consider the additional expenses incurred by mature 
students, including, but not limited to, those related to living with a spouse and/or dependent(s).  
 
Concern: Applications for financial aid can be elaborate and exclusive, creating barriers to accessing 
financial support for mature students who often have limited time and opportunities to apply. 
 
Concern: Campus financial aid offices may not have the resources to properly increase awareness and 
accessibility of available financial support for mature students. 
 
Recommendation: The provincial government should revert the OSAP definition of an independent 
student from being six years out of high school back to four years. 
 
Recommendation: The provincial government should modify the definition of independent student to 
include those who may have worked full-time for two years while also engaging in full-time studies for two 
years.  
 
Recommendation: The provincial government should consider personal and spousal debt and assets 
when calculating a mature student’s funding eligibility. 
 
Recommendation: The provincial government should create a grant funding stream for post-secondary 
institutions to develop new financial support programs for mature students. 
 
Recommendation: The provincial government should develop guidelines for best practices for 
institutions when structuring financial aid applications for mature-student specific funding in order to 
reduce the exclusivity of these opportunities and the lengthiness of applications. 
 
Recommendation: The provincial government should assist institutions’ student financial aid offices in 
providing mature students with financial support information by funding promotional materials 
concerning mature student-specific financial support opportunities.  
 
Mature students have a variety of different financial situations that are not currently reflected in the OSAP 
definitions that many of them may fall into. Currently, the OSAP definition of an independent student 
includes individuals who have been “out of high school for four or more years as of the start of their study 
period for the purposes of the Canada Assessment and six or more years as of the start of the study period 
for the purposes of the Ontario Assessment.”30 By only considering students who have been out of high 
school for six or more years as independent students, the Ontario Assessment limits access to financial aid 
for those students who may have been out of high school for four or five years and have since had to 
establish financial independence from their parent(s)/guardian(s). Further, the OSAP definition of 
independent student specifically excludes students who have worked full-time while also pursuing full-
time high school or post-secondary studies.31 This again means that these students would have their 
parent(s)/guardian(s) income considered when being evaluated for financial aid, even though many 
students who work full-time must do so because they are financially independent from their 
parent(s)/guardian(s). Evaluating these students as dependent students and not independent students 
may misrepresent their financial situation and prevent them from receiving the full funding they need. 

 
30 Student Financial Assistance Branch, “Ontario Student Assistance Program: Full-Time OSAP Policy Manual 2020-21,” Ministry of 
Colleges and Universities, Version 2.1, October 2020, 26 (unpublished).  
31 Ibid.  
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Accordingly, OUSA recommends that the provincial government should revert the OSAP definition of an 
independent student from being six years out of high school back to four years. OUSA further 
recommends that the provincial government should modify the definition of independent student to 
include those who may have worked full-time for two years while also engaging in full-time studies for two 
years. 
 
Additionally, personal and spousal debt and assets are not accounted for when determining personal and 
spousal income, and this may impact a student’s real ability to pay for their post-secondary education.32 
Excluding personal and spousal debt and assets from OSAP calculations may not accurately reflect mature 
students’ financial situation– debt repayment may limit a student’s ability to pay while assets may reflect 
the cause of this debt. Furthermore, many mature students have caregiving responsibilities for child or 
adult dependents. The 2020 Ontario Undergraduate Student Survey (OUSS) conducted by OUSA found 
that 2 percent of students had dependents.33 As the following subsection titled “Caregiver 
Responsibilities” will discuss these commitments further limit their financial resources. OUSA 
recommends that the Ontario government should consider personal and spousal debt and assets in OSAP 
calculations to ensure mature students have the financial support to pursue post-secondary education. 
Although OSAP currently considers some assets when determining students’ aid eligibility, assets such as 
real estate should be added to the existing list of those considered. Through implementing these 
recommendations, financial burden will pose less of a barrier to mature students’ enrolment, retention, 
and success in Ontario’s universities.  
 
Financial barriers can have a profound impact on whether a mature student decides to return to school. A 
2016 study found that accessing financial support was the most common challenge that mature students 
faced to being successful in post-secondary education.34 Mature students may also often significantly 
reduce their paid employment hours in order to attend and complete university classes, further restricting 
their financial resources.35 To remedy the barriers posed by the additional financial responsibilities of 
mature students, the provincial government should create a grant funding stream for post-secondary 
institutions to develop new financial support programs for mature students. This may come in the form of 
expanding mature student bursaries or instating mature student scholarships. With this funding, post-
secondary institutions could increase both the number and dollar amount of the bursaries, according to 
each institution’s particular needs. 
 
Although some targeted financial aid may be available to mature students, institutions’ financial aid 
offices may struggle with communicating this information to mature students. In consultations, OUSA 
found that mature students at member schools were often unaware of the financial support opportunities 
available to them and found the information of their institution’s student financial aid office was not 
comprehensive. In the case that mature students were aware of financial aid opportunities, many found 
the applications were elaborate, lengthy, and exclusive.36 Such applications pose a barrier to mature 
students, whose personal circumstances and responsibilities (full- or part-time work, caregiving, etc.) may 
limit their capacity to complete these applications. OUSA recommends that the provincial government 
develop guidelines for best practices for institutions when structuring financial aid applications for 
mature student specific funding in order to reduce the exclusivity of these opportunities and the 
lengthiness of applications. Finally, the provincial government should assist institutions’ student financial 
aid offices in providing mature students with financial support information by funding promotional 
materials concerning mature student specific financial support opportunities. This may include providing 
institutions with a consolidated list of provincial financial resources for mature students, encouraging 
OSAP staff to provide information to institutional financial aid offices, or hosting/attending institutional 
information sessions about financial aid targeted at mature students. 

 
32 “OSAP definitions,” Government of Ontario, September 13, 2021, https://www.ontario.ca/page/osap-definitions#section-17  
33 Britney De Costa, Malika Dhanani, and Shemar Hackett, Accessibility: Results from the 2020 Ontario Undergraduate Student 
Survey. Research Report. (Toronto: Ontario Undergraduate Student Alliance), 2022. 
34 van Rhijn, Lero, Bridge & Fritz, “Unmet Needs,” 42. 
35 Ibid.  
36 Information gathered from student consultations at OUSA member schools. 
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HOUSING & TRANSPORTATION 

Principle: All students in post-secondary education should have access to affordable on- or off-campus 
housing options that fit their needs.  
 
Principle: Mature students should have access to on-campus housing that can support themselves and 
their dependents.  
 
Concern: Mature students who have dependents may not have access to affordable on-campus housing. 
 
Concern: Traditional style residences are not always conducive for mature students living with partners 
and/or children.  
 
Concern: Inadequate on-campus residence could result in mature students having to accept housing 
that is not in close proximity to campus, increasing commute times and transportation costs. 
 
Concern: Mature student-specific housing options are often more expensive, adding to the financial 
burden of post-secondary education.  
 
Concern: Part time students do not qualify for OSAP’s Living Allowance. 
 
Recommendation: The provincial government should provide grant funding for post-secondary 
institutions to develop on-campus housing that, while accessible to all students, would give priority to 
students with dependents. 
 
Recommendation: The provincial government should work with municipalities to increase the 
accessibility and affordability of intra-region transportation. 
 
Recommendation: The provincial government should adjust the OSAP Living Assistance such that 
part-time students are eligible for this funding.  
 
Affordable housing is a necessity for students. Specifically for mature students, housing that meets their 
individual or familial/dependents’ needs, should be accessible and affordable. However, mature students 
who have dependents or partners may not have access to affordable on-campus housing as such options 
can be limited. Some campuses, such as Western, Waterloo, and Queen’s have upper year-specific 
apartment-style housing that mature students can access, while others like McMaster and Brock, do not.37 
This can be restrictive for mature students who require such a style of housing to accommodate their 
needs and that of their families. Furthermore, to incentivize and encourage post-secondary institutions to 
develop these expanded housing services, the provincial government should provide grant funding for 
post-secondary institutions to develop affordable on-campus housing that would give priority to students 
with dependents, while being accessible to all students.  
 
Although apartment-style housing options are beneficial to mature students, they can be quite expensive 
and cost more than other residences which cater to younger students, as a result of the added features 
such as extra bedrooms and a kitchen. These housing options range from $1,100 per month at some 
universities, to $1,300 at others, not including the cost of mandatory meal plans.38 Although OSAP 
provides a Living Allowance for students who require additional support, part-time students cannot 
qualify for these supports. As oftentimes, mature students have to take on part-time status to accessibly 
attend post-secondary education as a result of other responsibilities such as part- or full-time work, or 
taking care of dependents, this places a major barrier in their ability to access financial aid. In the 2020 
OUSS, among the part-time students surveyed, 12 percent were mature students as compared to 2 percent 

 
37 Information gathered from respective institutional websites: Western University, University of Waterloo, Queen’s University, 
McMaster University, and Brock University 
38 Information gathered from respective institutional websites, based on the 2021-22 academic year: Laurentian University, Queen’s 
University, University of Waterloo, and Western University 
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of younger-aged students.39 Therefore, the exclusion of part-time students from the Living Allowance will 
disproportionately affect mature students’ ability to receive financial support. Therefore, the provincial 
government should amend this such that part-time students can apply for this funding. 
 
Furthermore, for students that may not be able to access this on-campus housing, or choose to live off-
campus, transportation should be as accessible as possible. The additional cost of transit or inaccessible 
bus routes, should not be an added burden for such students. A current limit placed on the accessibility of 
transit is seen through bus passes at some institutions. For example, Western University and McMaster 
University do not include bus passes within the fees of part-time students which means that part-time 
students must acquire these passes directly from the transit commission, which may not be subsidized. 
Furthermore, if such students cannot acquire bus passes through their institutions, the provincial 
government should work with municipalities to ensure that intra-region transportation is increasingly 
accessible and affordable by looking at pass subsidies, increased transit lines, and much more. 

CAREGIVER RESPONSIBILITIES 

Principle: A lack of access to dependent-care should not prevent any student from attending post-
secondary education. 
 
Principle: Students should have the opportunity to find easily accessible on-campus or near-campus 
dependent-care that accounts for dependents with disabilities and those who are not children.  
 
Principle: Childcare should be financially accessible and not create additional burdens on students who 
require it. 
 
Concern: Women are disproportionately affected by insufficient caregiver support as they are more 
likely to be mature students with dependents.  
 
Concern: High costs of dependent-care and limited financial aid programs for students with dependents 
can prevent many students from accessing affordable dependent-care.  
 
Concern: Many on-campus childcare programs have long or unknown wait times, making it difficult for 
mature students to gain access to such programs. 
 
Concern: Not all childcare facilities have space available for children who are funded through municipal 
subsidy programs. 
 
Concern: OSAP’s childcare weekly allowance provides married students with $45/week and sole support 
parents with $92/week, although the average weekly cost of daycare alone can be up to $1,774/month. 
 
Concern: OSAP’s childcare weekly allowance does not take into account if a dependent is disabled, and 
therefore needs specialized (and often more expensive) care. 
 
Concern: A lack of options in dependent-care can leave some mature students with limited or no 
options. 
 
Recommendation: The provincial government should re-develop the childcare weekly allowance to 
more accurately and consistently reflect the increasing cost of dependent-care, including the often more 
expensive cost of care for dependents with disabilities. 
 
Recommendation: The provincial government should mandate post-secondary institutions to clearly 
outline wait times on university childcare webpages. 
 
Recommendation: The provincial government should work with municipalities to ensure that childcare 

 
39 De Costa, Dhanani & Hackett, Accessibility 2020.  
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facilities accept subsidy applicants who are enrolled in university degree programs. 
 
Recommendation: The provincial government should implement $10 a day childcare. 
 
Recommendation: The provincial government should provide funding to post-secondary institutions 
to develop and/or work with local dependent-care organizations to provide dependent-care options that 
account for dependents with disabilities and/or dependents who are not typically covered by existing 
post-secondary childcare age ranges. 
 
Recommendation: The provincial government should mandate that all post-secondary campuses offer 
either on-campus dependent-care or partner with nearby dependent-care organizations to offer 
dependent-care at a reduced cost. 
 
Dependent-care can be a major barrier to accessing post-secondary education. For example, in Ontario, 
childcare costs range from about $9,000 to over $20,000 per child, per year for those 0-4 years old.40 In a 
study conducted by Cleveland Consulting, it was found that the average family with at least one child 0-6 
years old will have to spend 20.8 percent of after-tax family income on childcare in Ontario.41 When 
considering non-child dependents, unpaid caregivers engaging in this work are exceedingly common, with 
about 90 percent of caregivers reporting that they have engaged in this work for one or more years, and 
save the Canadian health care system about $33 billion per year in direct and indirect costs.42 These high 
costs are a major burden for students with children, especially with added expenses like tuition, housing, 
utilities, food, and other costs related to maintaining a household and much more.43 This financial cost 
can also be much higher for dependents with disabilities and should not prevent any person from seeking 
post-secondary education. Additionally, it is essential to note women in particular are disproportionately 
impacted by insufficient caregiver support as they are more likely to be mature students with 
dependents.44 Women comprise the majority of the world’s poor and the proportion of women in poverty 
is increasing relative to men.45 Moreover, female mature students are more likely to have lower 
socioeconomic status.46 Increased supports are needed to not only assist mature students with 
dependents, but specifically mature female students who are increasingly affected.  
 
For such reasons, dependent-care support should accurately reflect the high costs of caregiving in the 
funding a student receives for dependent-care support. In a 2019 study conducted by the Canadian Centre 
for Policy Alternatives, it was found that childcare fees can be up to $1,774/ month for infant care and 
$1,457/month for toddler care. Furthermore, dependent-care supports such as the childcare weekly 
allowance must reflect the high costs of childcare by redeveloping this allowance to more accurately 
reflect the increased cost of dependent-care. This includes the often more expensive cost of care for 
dependents with disabilities. 
 
To support such students, dependent-care must be as accessible and affordable as possible. For non-child 
dependents, accessibility costs may manifest as absenteeism and lost productivity.47 Currently, many on-
campus childcare centres have long or unknown wait times. This can make it difficult for students with 
children to predict where and when they will be able to access these services. For example, out of OUSA’s 
eight member schools, Brock University is the only institution with a clearly outlined approximate wait 

 
40 Gordon Cleveland, Affordable For All: Making Licensed Child Care Affordable in Ontario, (Toronto, ON: University of Toronto, 
2018), 5, http://www.childcarepolicy.net/wp-content/uploads/2018/03/AFFORDABLE-FOR-ALL_Full-Report_Final.pdf  
41 Ibid.  
42 Samir Sinha, Julie Dunning, Ivy Wong, and Michael Nicin, Why Canada Needs to Better Care for Its Working Caregivers 
(Toronto: National Institute on Ageing, March 2018), 
https://static1.squarespace.com/static/5c2fa7b03917eed9b5a436d8/t/5d9de40b6f82867f0a4729e1/1570628621053/working-
caregivers.pdf  
43 Tricia M. van Rhijn, Trudy Smit Quosai, Donna S. Lero, “A Profile Of Undergraduate Student Parents In Canada,” Canadian 
Journal of Higher Education 41, no.3 (2011): 59-80, 62, https://journals.sfu.ca/cjhe/index.php/cjhe/article/view/59/2306  
44 Ryu, “An Exploration of the Experiences,” 13. 
45 Cassandra Lauren Melo, “The Feminization of Poverty: A Critical Analysis, Witness: The Canadian Journal of Critical Nursing 
Discourse 1, no.1 (2019): 73-81, doi: 10.25071/2291-5796.6 
46 van Rhijn, Lero, Bridge & Fritz, “Unmet Needs,”  
47 Sinha, Dunning, Wong & Nicin, Why Canada Needs to Better Care. 
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time of 1-1.5 years listed on their website.48 This information is crucial as a student decides which 
university to attend and whether they will be able to have childcare on campus. Therefore, to provide 
greater predictability to students with children, the provincial government should work with post-
secondary institutions to ensure that wait times are clearly outlined on university childcare webpages.  
 
Even with publicly displayed wait times, it is evident to many Ontarian families that dependent-care wait 
times are long. It is not uncommon for a parent to wait over a year to receive a spot in a daycare.49 
Furthermore, mature students may choose to access off-campus services to expand their dependent-care 
options. In the 2020 OUSS, 27 percent of students with child dependents utilized off-campus childcare 
while 5 percent utilized on-campus childcare.50 Therefore, it is clear that many students rely on childcare 
options that are not necessarily provided by the university. However, currently, not all childcare services 
accept municipal subsidies. This would cause a problem for students who need to access off-campus 
childcare and rely on a subsidy for financial assistance. Therefore, the provincial government should work 
with municipalities to ensure that childcare facilities accept subsidy applicants who are enrolled in 
university degree programs. In increasing these supports for those with dependents, the added financial 
cost of taking care of a dependent with a disability must be accounted for.   
 
Lastly, on March 28, 2022, the provincial and federal governments announced Ontario’s $10/day 
childcare agreement with goals to reduce licensed childcare fees for children under six years old, on 
average, by 25 percent as of April 1, 2022 and by 50 percent, on average, by the end of the year.51 
According to the federal government, these steps will allow Ontario to reach $10/day childcare by the end 
of March 2026.52 Therefore, to ensure the long term sustainability of the $10/day childcare model, the 
provincial government should take steps to recruit and retain the workforce required to support the 
increase in demand generated by a $10 a day childcare commitment. While the commitment to create 
86,000 new spaces is encouraging, burnout, precarity of work, and lack of access to paid sick days is 
characteristic of the childcare sector.53 With the average early childcare educator remaining in the field for 
three years, it is imperative that a competitive starting wage, paid sick time, and paid opportunities for 
professional development be put in place so that essential providers can stay longer, reducing turnover 
and creating a more positive, stable learning environment for children and those who care for them.54 
Furthermore, the importance of this deal should transcend all parties and must be implemented, 
regardless of the make-up of Ontario’s provincial government or Canada’s federal government. As this 
commitment has both short and long term goals, it is essential that future governments continue this 
work in order to achieve $10/day childcare by 2026. 

ACADEMICS AND WORK-INTEGRATED LEARNING 

ACADEMICS 

Principle: All students should have the opportunity to pursue post-secondary education, regardless of 
age or socio-economic circumstances. 

 
48 Rosalind Blauer Centre for Child Care, “Wait list,” Brock University, accessed March 2, 2022, https://brocku.ca/childcare/wait-
list/  
49 Patricia Kozicka, “‘Not Enough Spaces’: Families Share Child Care Wait-list Nightmares,” Global News, October 3, 2016, 
https://globalnews.ca/news/2974880/not-enough-spaces-families-share-child-care-wait-list-nightmares/  
50 De Costa, Dhanani & Hackett, Accessibility 2020.  
51 Prime Minister’s Office, “$10-a-day child care for families in Ontario,” (Brampton, ON: Government of Canada), March 28, 2022, 
https://pm.gc.ca/en/news/news-releases/2022/03/28/10-day-child-care-families-ontario  
52 Ibid. 
53 Rachel Vickerson and Carolyn Ferns, “Rising Up: A Workforce at Breaking Point,” (Open letter) Association of Early Childhood 
Educators Ontario and Ontario Coalition for Better Child Care, March 15, 2022, 
https://assets.nationbuilder.com/childcareon/pages/2679/attachments/original/1647309455/AECEO_OCBCC_Breaking_Point_F
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Principle: All students should have the opportunity to pursue post-secondary education, without 
barriers to academic success due to additional responsibilities outside of studies. 
 
Concern: Many mature students have additional responsibilities outside of studies including but not 
limited to professional and caregiver responsibilities. 
 
Concern: Barriers to academic success for mature students may lead to higher attrition rates and 
withdrawals from academic programs. 
 
Recommendation: The provincial government should provide funding to post-secondary 
institutions to develop academic support programs to ensure success in post-secondary studies during 
and prior to enrolment.  
 
Recommendation: The provincial government should direct the Council of Ontario Universities to 
collaborate on determining best practices to support the academic success of mature students and 
students with additional responsibilities, such as caregivers, across institutions by working with 
industry stakeholders and consulting with mature students.  
 
Recommendation: Following the public release of the Council of Ontario Universities best practices 
to support the academic success of mature students, the provincial government should mandate post-
secondary institutions engage with and implement these supports for mature students. 
   
Recommendation: The provincial government should provide targeted grants to post-secondary 
institutions to implement academic supports that are accessible to students who may have additional 
responsibilities outside of traditional operating hours.  

 
Due to the unique and diverse needs of mature students, they often face additional barriers that may 
affect their academic success. These barriers may occur due to additional responsibilities that mature 
students have outside of their post-secondary studies such as professional and caregiver responsibilities 
described in previous sections. However, research has shown that mature students possess motivation 
and a higher level of confidence in their academic work than younger students, leading to overall 
increased academic efficacy.55 This drive to succeed should be capitalized on through adequate academic 
supports that maximally fulfill the academic abilities of mature students. On the other hand, mature 
students often struggle with accessing resources, supports and services which extends to accessing 
academic supports.56 Academic supports, like tutoring, have been shown to be beneficial for mature 
students to strengthen their competence as learners who may be entering or re-entering higher education 
after a long period of time.57 Given the nature of balancing various responsibilities, mature students 
cannot always access certain student supports available within traditional working hours. Cognizant that 
each institution has their own forms of support programs surrounding academic success it is 
recommended they each be responsible to tailor such support programs for their specific institution.   
 
To that end, the provincial government should direct the COU to collaborate with institutions, industry 
stakeholders and mature students to determine the best practices to support the academic success of 
mature students. Through student consultations and collaboration with the COU, they can determine the 
prominent academic barriers those with additional responsibilities may face to shape academic support 
for mature students across institutions. However, to ensure that these are not ignored, the provincial 
government should mandate that post-secondary institutions engage with and implement the COU’s best 
practices. This will provide a foundation of resources that universities across the province must have, and 
acts as a guarantee to mature students that no matter where they choose to attend, there will be available 
academic supports that are catered to their needs and institution. 
 

 
55 Erb & Drysdale, “Learning Attributes, “ 69. 
56 van Rhijn, Lero, Bridge & Fritz, “Unmet Needs,”  
57 Hugh Busher and Nalita James, “Struggling to become successful learners: Mature students’ early experiences of access to higher 
education courses,” Studies in the Education of Adults 51, no.1 (January 2019): 74-88, 85, doi: 10.1080/02660830.2018.1556483 
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To support the academic success of mature students, the provincial government should provide funding to 
post-secondary institutions to implement academic support roles specific to mature students, that provide 
support both prior to and during enrolment. This will allow institutions to best support the unique needs 
of their respective mature student populations and provide assistance to mature students on a case-by-
case basis outside of traditional hours. This is also why the provincial government should offer grants to 
institutions to widen the availability of their academic supports to students who cannot access them 
otherwise during standard business hours. Institutions can tailor the use of these grants to either lengthen 
business hours for their respective academic support offices, or alternatively, fund the capacity of these 
offices to hold meetings and/or additional programming outside of regular hours. It would ultimately be 
at the discretion of institutions to use the grant funding to extend academic support hours in ways that 
work for the structure of their services.  

WORK-INTEGRATED LEARNING OPPORTUNITIES 

Principle: Mature students should have access to professional development and mentorship programs 
that support work-integrated learning opportunities and entering or re-entering the workplace. 
 
Principle: Mature students should have access to work-integrated learning, regardless of age and 
previous professional experience. 
 
Concern: Current work-integrated learning services are designed to support students who enter 
university right after high school and do not provide customized or additional programs that are 
targeted towards the unique needs of mature students. 
 
Concern: Current work-integrated learning programs available to post-secondary students may have 
restrictions on previous professional experience, limiting opportunities for mature students. 
 
Concern: Funding opportunities may lead employers to select younger students over mature students 
for work-integrated learning. 
 
Recommendation: The provincial government should provide funding to Career and Co-op offices to 
implement mature student employment programs, such as work-integrated learning, within post-
secondary institutions. 
 
Recommendation: The provincial government should provide additional funding to co-op and 
internship employers, designated for the hiring and compensation of mature students, and providing 
employment opportunities, such as work-integrated learning, to mature students. 
 
Recommendation: The Ministry of Labour, Training and Skills Development should expand its 
employment programs by creating programs and funds that mature students are eligible for. 

 
Within post-secondary institutions, there are often work-integrated learning (WIL) opportunities that 
students can engage in to further support their learning. These programs are often designed to provide 
work experience for students without prior professional experiences as they entered university directly 
from high school. However, as mature students are a diverse student population, many of them may be re-
entering the workforce or have prior professional experiences.  
 
Currently, there are additional funding opportunities available to employers that may favour younger 
students over those who are mature students. For example, the Ministry of Labour, Training, Skills and 
Development currently offers various youth-targeted programs and employer support programs that 
restrict eligibility to those between ages 15-29.58 While this may capture a certain demographic of mature 
students, it also excludes those who fall outside of that given age range. As such, employers seeking 

 
58 Employment Ontario, “Hire a young person,” Government of Ontario, July 20, 2021, https://www.ontario.ca/page/hire-young-
person   
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government subsidies may prefer hiring a younger student since there are currently more opportunities 
that support that. By introducing additional funding for employers, designated for the hiring and 
compensation of mature students, it will provide more opportunities for mature students to engage in 
WIL such as co-op placements and internships, which why the province should expand these employment 
programs to specifically target mature students  
 
As such, the provincial government should provide funding to Career and Co-op offices at institutions as 
well as to willing co-op and internship employers that is designated for the hiring and compensation of 
mature students. This could be done by working with the federal government who currently provide wage 
subsidies through the Student Work Placement Program (SWPP) that institutions can apply for.59 Within 
SWPP, employers who hire students from underrepresented groups such as women in STEM, persons 
with disabilities, and newcomers, are eligible for up to $7,000 per student.60 Within this umbrella group 
of underrepresented learners, mature students could be added as a population group in order to 
encourage and promote the participation of mature students in WIL.  

TECH-ENABLED LEARNING (FLEXIBLE LEARNING) 

Principle: Mature students should be able to navigate and have access to learning technologies 
regardless of previous experience, age, and socio-economic status. 
 
Principle: Mature students should have access to resources and tools to learn how to use educational 
learning technologies regardless of previous experience, age, and socio-economic status. 
 
Principle: As technology presents more remote and asynchronous learning options, mature students 
should have the ability to engage in flexible learning opportunities that best suit their individual needs. 
 
Concern: Mature students may experience difficulties adapting to new technologies and using digital 
resources. 
 
Concern: Mature students may face barriers to accessing resources and tools to learn how to use 
digital resources. 
 
Concern: Students facing technological learning barriers may result in poor academic performance, 
attrition, and withdrawal from studies. 
 
Concern: Some courses may require students to participate in-person and/or through synchronous 
learning, making class attendance difficult for students with additional professional and/or caregiver 
responsibilities. 
 
Recommendation: The provincial government should provide grants to technology support offices to 
develop technology training programs and support for students across institutions. 
 
Recommendation: The provincial government should provide funding to eCampus Ontario to 
develop and provide technology transition programs and resources for students across Ontario as a part 
of their online resource library for learners. 
 
Recommendation: The provincial government should provide funding to post-secondary institutions 
to support the implementation of more hybrid, remote and asynchronous learning opportunities 
through means such as digital infrastructure, technology licenses, or additional equipment. 

 

 
59 Employment and Social Development Canada, “Student Work Placement Program,” Government of Canada, April 30, 2021, 
https://www.canada.ca/en/employment-social-development/programs/student-work-placement-program.html  
60 Employment and Social Development Canada, “Find wage subsidies to hire post-secondary students,” Government of Canada, 
February 3, 2022, https://www.canada.ca/en/employment-social-development/programs/student-work-placement-program.html  
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As post-secondary institutions continue to leverage technologies and digital resources such as online 
learning platforms and proctoring, it has created an additional barrier for students as they must learn how 
to use these digital resources. While mature students may face difficulties adapting to these new 
technologies, this is an issue the greater student population may have as a whole. However, given the fact 
mature students often have not been enrolled in academic studies for some period of time, it is assumed 
this could lead to further difficulties due to a steeper learning curve from being more unfamiliar with the 
platforms being used. Some studies have found that students who are older are less likely to engage with 
technology than those who are younger, however there are multidimensional factors that may affect their 
confidence, attitude, and motivation to use and learn new technologies.61 In addition, a study has shown 
that on average mature students leverage less technologies than peers who are non-mature for course 
activities.62 This indicates that mature students are accessing less technology and digital resources than 
non-mature students and presents the concern that mature students may face barriers to access the 
resources and tools to support learning to use new educational technologies.  
 
Amidst the COVID-19 pandemic, post-secondary institutions have demonstrated their capabilities to 
provide remote and asynchronous learning opportunities. While institutions transition back to full in-
person learning, there is an opportunity to incorporate more remote and asynchronous learning 
opportunities that give flexibility to mature students. As mentioned previously, mature students face 
academic barriers due to holding additional responsibilities outside of their school work. If post-
secondary institutions are able to offer these tech-enabled learning options to complement its current 
offerings, it would be able to support students with additional commitments and their learning. As such, it 
is recommended that the provincial government should provide funding through target grants to post-
secondary institutions to fund the implementation of more hybrid, remote, and asynchronous learning 
opportunities. This funding could be used as deemed best suited by the institutions to support their 
individual needs to implement this whether it be through additional equipment, technology licenses or 
additional staff.  
 
In addition, the provincial government should also provide grants to technology support offices to support 
technology training programs and support resources for students across institutions. Given that each 
post-secondary institution often has its own unique learning platform specific to the institution, such as 
Brightspace, Canvas or Blackboard, it would be best that this programming come from the students’ 
specific institution as resources will vary. This could be delivered through instructional videos and 
walkthroughs, interactive learning tools, or individual one-on-one sessions to educate students on the 
functionalities and best practices of using the platform.  
 
Finally, the provincial government should provide funding to eCampus Ontario to develop and provide 
technology transition programs and resources for students as part of their online resource library for 
learners. Currently, it provides online resources and tools to support students’ education with the goal of 
making education more accessible and effective.63 By providing funding to develop and provide 
technology transition programs specifically, it will allow mature students to gain access to additional 
support to aid their transition back to school. This should be delivered through online modules that 
students would have access to complete at any time whether they are preparing for an upcoming term or 
seeking to enhance their learning during one.  

PART-TIME STUDENTS 

Principle: All students should have the opportunity to enroll in part-time and full-time post-
secondary studies, regardless of age, previous education, socio-economic circumstances, eligibility for 
funding or the students’ unique learning needs. 

 
61 Rachel V. Staddon, “Bringing Technology To The Mature Classroom: Age Differences In Use And Attitudes,” International 
Journal of Educational Technology in Higher Education 17, no.11 (March 2020): doi: 10.1186/s41239-020-00184-4. 
62 Ibid. 
63 eCampus Ontario, “Open Education Resources: Supporting Open Educational Resources in Ontario,” eCampus Ontario, 
https://www.ecampusontario.ca/open-education-resources/  
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Principle: Post-secondary students should have opportunities to engage in academic programs and 
work-integrated learning experiences regardless of enrolment in full-time or part-time studies. 
 
Principle: Part-time students should have equitable access to financial aid opportunities catered to 
their unique needs and situations. 
 
Concern: Many mature students may be limited to part-time studies due to financial, professional, 
and/or caregiving responsibilities, resulting in restrictions on course registrations, academic support 
and financial aid programs, and participation in work-integrated learning opportunities.   
 
Concern: Part-time students currently do not have equitable access to financial aid opportunities, 
when compared to full-time students. 
 
Recommendation: The provincial government should provide funding to Career and Co-op offices to 
implement part-time mature student employment programs, such as work-integrated learning, within 
post-secondary institutions. 
 
Recommendation: OSAP should remove the maximum weekly funding of the Ontario Part-Time 
Grant of $500 and instead determine funding using actual tuition and compulsory ancillary fees as well 
as student course load, in order to better support part-time students’ financial obligations. 
 
Recommendation: The provincial government should modify the OSAP funding formula for part-
time students to mirror the formula used for full-time students. 

 
Mature students comprise a large portion of Ontario’s part-time university students, by choice and due to 
program and/or institutional requirements. In fact, over 62 percent of Canadian universities that 
implement a part-time study restriction for mature student enrolment are found in Ontario.64 Aside from 
part-time study restrictions, many mature students are forced to enter part-time studies due to personal 
circumstances. A British study of mature students in higher education found that many had to maintain 
employment and care for dependents all while managing the demands of post-secondary education.65 
Oftentimes, students risked losing their jobs if they sought to reduce their employment hours to part-
time.66 This leaves students with the option of both working full-time and studying full-time, or working 
full-time and studying part-time. Due to the stress of employment and study, not to mention other 
obligations like caregiving, many mature students opt to maintain part-time enrolment in order to 
preserve their full-time income.67 
 
As previously mentioned, survey results from the 2020 OUSS indicated that mature students comprise a 
greater proportion of part-time students than their younger counterparts. Many WIL opportunities are 
restricted to students in full-time studies, inhibiting the ability of part-time students to partake in these 
co-curricular activities. For example, the Universities of Waterloo and Ottawa both clearly state that to be 
enrolled in a co-op program, students must be in full-time status during their study terms.68 Mature 
students should not have to miss out on WIL due to various external responsibilities, consequently 
reducing their chances to supplement their course work with professional experience; this is especially 
salient when WIL has been identified as employers as being an asset to the hiring and transition of new 

 
64 Liette Vasseur and Heather VanVolkenburg, The Non-Linear Paths of Women in STEM: The Barriers in the Current System of 
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66 Ibid. 
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Canadian Journal for New Scholars in Education 10, no.2 (2019), 8, 
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graduates.69 This is why the provincial government should provide funding to Career and Co-op offices to 
implement part-time mature student employment programs, including the expansion of WIL that 
accounts for the circumstances of part-time students. 
 
Current financial aid supports are primarily geared towards full-time students, with part-time student 
support more difficult to access and providing students with less funding despite, in many cases, 
comparable financial stressors.70 OSAP offers the Ontario Part-Time Grant which provides a maximum 
support of $500, depending on the amount of funding a student receives from the Canada Student Grant 
for Part-Time Studies (CSGPTS). If CSGPTS funding for a student falls below $500, the Ontario Part-
Time Grant is provided to students, if eligible, as a top-up to this federal funding such that an individual 
student’s grant funding meets the $500 cap.71 Therefore, the Ontario Part-Time Grant is only provided 
when federal funding is limited, and given that the CSGPTS can provide a maximum of $3,600 to 
students, there are likely many cases where students do not receive the benefit of the Ontario Part-Time 
Grant. This is yet another example of the limited funding available for part-time students. As a group with 
fewer opportunities for financial assistance, the provincial government should strive to offer adequate 
funding so that all part-time students can attend post-secondary education. 
 
The provincial government should remove the weekly $500 cap under the Ontario Part-Time Grant and 
instead determine funding using tuition and student course load, in order to better support part-time 
students’ financial obligations. OUSA’s Student Financial Aid policy paper provides more detail on the 
differences between part-time and full-time student funding formulas and similarly recommends that the 
provincial government modify the funding formula for part-time students to mirror the formula used for 
full-time students.72 Implementing this paper’s recommendation will align with such a change. 
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POLICY STATEMENT 

Whereas: All students deserve evidence-based support catered to their specific needs, informed by 
quality research and data collection. 
 
Whereas: There should be standards that universities follow regarding their definition of “mature 
students.” 
 
Whereas: All mature students in Ontario deserve clear, accessible, and equitable support programs and 
services based around their specific needs regarding successful academic achievement, campus life 
integration, and general personal support. 
  
Whereas: Mature students should have access to peer support and programs that reflect their lived 
experiences and provide them with the opportunity to succeed in a university environment 
  
Whereas: Students should have access to services which support the balance of unique personal 
obligations and post-secondary responsibilities. 
 
Whereas: All students, regardless of age should receive equitable levels of support to maintain physical 
and mental wellness. 
  
Whereas: Food insecurity should not impede any student’s post-secondary education experience. 
 
Whereas: All students should have the opportunity to pursue post-secondary education, regardless of 
age. 
  
Whereas: Financial support should be accessible to all students with demonstrable financial need. 
  
Whereas: Barriers to accessing financial support, including elaborate, lengthy, and exclusive 
applications, should be eradicated. 
 
Whereas: All students in post-secondary education should have access to affordable on- or off-campus 
housing options that fit their needs. 
  
Whereas: Mature students should have access to on-campus housing that can support themselves and 
their dependents. 
 
Whereas: A lack of access to dependent-care should not prevent any student from attending post-
secondary education. 
  
Whereas: Students should have the opportunity to find easily accessible on-campus or near-campus 
dependent-care that accounts for dependents with disabilities and those who are not children. 
  
Whereas: Childcare should be financially accessible and not create additional burdens on students who 
require it. 
 
Whereas: All students should have the opportunity to pursue post-secondary education, regardless of 
age or socio-economic circumstances. 
  
Whereas: All students should have the opportunity to pursue post-secondary education, without 
barriers to academic success due to additional responsibilities outside of studies. 
 
Whereas: Mature students should have access to professional development and mentorship programs 
that support work-integrated learning opportunities and entering or re-entering the workplace. 
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Whereas: Mature students should have access to work-integrated learning, regardless of age and 
previous professional experience. 
 
Whereas: Mature students should be able to navigate and have access to learning technologies 
regardless of previous experience, age, and socio-economic status. 
  
Whereas: Mature students should have access to resources and tools to learn how to use educational 
learning technologies regardless of previous experience, age, and socio-economic status. 
  
Whereas: As technology presents more remote and asynchronous learning options, mature students 
should have the ability to engage in flexible learning opportunities that best suit their individual needs. 
 
Whereas: All students should have the opportunity to enroll in part-time and full-time post-secondary 
studies, regardless of age, previous education, socio-economic circumstances, eligibility for funding or the 
students’ unique learning needs. 
  
Whereas: Post-secondary students should have opportunities to engage in academic programs and 
work-integrated learning experiences regardless of enrolment in full-time or part-time studies. 
  
Whereas: Part-time students should have equitable access to financial aid opportunities catered to their 
unique needs and situations. 
 
Be it resolved that: The provincial government should task the Higher Education Quality Council of 
Ontario with implementing a standardized method of collecting and disseminating research related to 
mature students, including a standardized, comprehensive, and equitable definition of “mature student” 
across all post-secondary institutions as part of HEQCO’s 2021-24 research plan priorities. 
 
Be it further resolved that (BIFRT): The provincial government should direct the Higher Education 
Quality Council of Ontario to research the composition of mature student enrolments to determine the 
current and most prominent barriers to access, as well as areas of success. 
 
BIFRT: The provincial government should require the Council of Ontario Universities to expand the data 
it currently collects to include information such as part-time vs. full-time enrolment, program choices, 
graduation rates, caregiver status, etc. and make all data concerning mature students public and 
accessible through annual reports. 
  
BIFRT: The provincial government should work with the federal government to develop a standardized 
definition of “mature student.” 
  
BIFRT: The provincial government should develop a set of guidelines that institutions must use when 
developing their definition of “mature student,” based on the standardized definition developed with the 
federal government. 
  
BIFRT: The provincial government should use the data gathered as a result of HEQCO research to make 
evidence-based decisions about mature student support. 
 
BIFRT: The provincial government should provide funding for the training of support staff and the 
expansion of support programs, as well as the customization of existing support programs that are 
intended to support specific needs of mature students. 
  
BIFRT: The Ministry of Colleges and Universities should work with the Council of Ontario Universities to 
create best practice models for supporting mature students, which should include a guideline that 
encourages universities to create support bodies that will develop supports, programming, and additional 
orientation solely for mature students. 
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BIFRT: The provincial government should offer grants that support mature student-specific 
programming, services, campus-specific enhancement projects, and resources, which can be accessed by 
institutions or mature student groups at their respective university. 
  
BIFRT: The provincial government and the Council of Ontario Universities should establish best 
practices for flexible student support models that prioritize off-peak hour availability, including 
telephonic and virtual meeting consultation options. 
  
BIFRT: The Ontario University Registrars' Association, through their General Committee on Student 
Recruitment, should work with Ontario’s Universities to expand the OUInfo guide to include a dedicated 
section for mature student resources. 
 
BIFRT: The provincial government should provide funding for the expansion of institutional offices that 
oversee student life to establish a department for mature students tasked with addressing the specific 
wellness needs of mature students. 
  
BIFRT: The provincial government should develop grant funding for on-campus food banks that student 
unions and institutions may apply to for support maintaining food bank infrastructure and providing 
access to a variety of nutritious foods. 
 
BIFRT: The provincial government should revert the OSAP definition of an independent student from 
being six years out of high school back to four years. 
 
BIFRT: The provincial government should modify the definition of independent student to include those 
who may have worked full-time for two years while also engaging in full-time studies for two years.  
 
BIFRT: The provincial government should consider personal and spousal debt and assets when 
calculating a mature student’s funding eligibility. 
 
BIFRT: The provincial government should create a grant funding stream for post-secondary institutions 
to develop new financial support programs for mature students. 
 
BIFRT: The provincial government should develop guidelines for best practices for institutions when 
structuring financial aid applications for mature-student specific funding in order to reduce the 
exclusivity of these opportunities and the lengthiness of applications. 
 
BIFRT: The provincial government should assist institutions’ student financial aid offices in providing 
mature students with financial support information by funding promotional materials concerning mature 
student-specific financial support opportunities.  
 
BIFRT: The provincial government should provide grant funding for post-secondary institutions to 
develop on-campus housing that, while accessible to all students, would give priority to students with 
dependents. 
  
BIFRT: The provincial government should work with municipalities to increase the accessibility and 
affordability of intra-region transportation. 
  
BIFRT: The provincial government should adjust the OSAP Living Assistance such that part-time 
students are eligible for this funding. 
 
BIFRT: The provincial government should re-develop the childcare weekly allowance to more accurately 
and consistently reflect the increasing cost of dependent-care, including the often more expensive cost of 
care for dependents with disabilities. 
  
BIFRT: The provincial government should mandate post-secondary institutions to clearly outline wait 
times on university childcare webpages. 
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BIFRT: The provincial government should work with municipalities to ensure that childcare facilities 
accept subsidy applicants who are enrolled in university degree programs. 
  
BIFRT: The provincial government should implement $10 a day childcare. 
  
BIFRT: The provincial government should provide funding to post-secondary institutions to develop 
and/or work with local dependent-care organizations to provide dependent-care options that account for 
dependents with disabilities and/or dependents who are not typically covered by existing post-secondary 
childcare age ranges. 
  
BIFRT: The provincial government should mandate that all post-secondary campuses offer either on-
campus dependent-care or partner with nearby dependent-care organizations to offer dependent-care at a 
reduced cost. 
 
BIFRT: The provincial government should provide funding to post-secondary institutions to develop 
academic support programs to ensure success in post-secondary studies during and prior to enrolment. 
  
BIFRT: The provincial government should direct the Council of Ontario Universities to collaborate on 
determining best practices to support the academic success of mature students and students with 
additional responsibilities, such as caregivers, across institutions by working with industry stakeholders 
and consulting with mature students. 
  
BIFRT: Following the public release of the Council of Ontario Universities best practices to support the 
academic success of mature students, the provincial government should mandate post-secondary 
institutions engage with and implement these supports for mature students. 
  
BIFRT: The provincial government should provide targeted grants to post-secondary institutions to 
implement academic supports that are accessible to students who may have additional responsibilities 
outside of traditional operating hours. 
 
BIFRT: The provincial government should provide funding to Career and Co-op offices to implement 
mature student employment programs, such as work-integrated learning, within post-secondary 
institutions. 
  
BIFRT: The provincial government should provide additional funding to co-op and internship 
employers, designated for the hiring and compensation of mature students, and providing employment 
opportunities, such as work-integrated learning, to mature students. 
  
BIFRT: The Ministry of Labour, Training and Skills Development should expand its employment 
programs by creating programs and funds that mature students are eligible for. 
 
BIFRT: The provincial government should provide grants to technology support offices to develop 
technology training programs and support for students across institutions. 
  
BIFRT: The provincial government should provide funding to eCampus Ontario to develop and provide 
technology transition programs and resources for students across Ontario as a part of their online 
resource library for learners. 
  
BIFRT: The provincial government should provide funding to post-secondary institutions to support the 
implementation of more hybrid, remote and asynchronous learning opportunities through means such as 
digital infrastructure, technology licenses, or additional equipment. 
 
BIFRT: The provincial government should provide funding to Career and Co-op offices to implement 
part-time mature student employment programs, such as work-integrated learning, within post-
secondary institutions. 
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BIFRT: OSAP should remove the maximum weekly funding of the Ontario Part-Time Grant of $500 and 
instead determine funding using actual tuition and compulsory ancillary fees as well as student course 
load, in order to better support part-time students’ financial obligations. 
  
BIFRT: The provincial government should modify the OSAP funding formula for part-time students to 
mirror the formula used for full-time students. 
 


