


As we all know, energy, fuel and food prices are rising dramatically. Along with the cut to
Universal Credit and the financial hardship many are suffering as a result of the pandemic,
people across Wales are facing a cost-of-living crisis. Unfortunately, this will only get worse
as prices continue to rise.  
 
On 17 February 2022, I invited local organisations that offer support to people facing crisis
to come together to discuss how we can work together to ensure that everyone receives the
help available to them. 
 
In attendance were representatives from Citizens Advice, Taff Ely and Pontypridd Foodbank,
Age Connects Morgannwg, People’s Assembly Wales, Little Lounge, Child Poverty Action,
Carmel Community Clothing, YRP and Cardiff Council. 

I want to thank all those who attended or sent evidence on the
situation people in our communities are facing as a result of the
rising cost of living. This report presents the findings of the
summit as well as a set of priorities that organisations present
felt were the most important. 
 
My team and I look forward to working with you in tackling this
issue and making a real difference to people in our communities. 

Heledd Fychan 
Plaid Cymru Member of the Senedd for South Wales
Central 



During the summit, organisations were invited to
share their experiences of how the crisis is hitting
those they support and what impact it was having
on their organisations’ ability to provide support. 

It was evident that there is a clear connection
between the rising cost of living and more people
looking for support. Organisations such as local
foodbanks, Shelter Cymru, Citizen’s advice, and
Age Connect have all seen a significant increase
in people looking to use their services. 

Pontypridd food bank, for example, shared that
they had helped over 5,374 people between the
period of 2020-2021 compared to 3,373 in the
previous year. Representatives from both the
Pontypridd and Taff Ely foodbanks noted that
people look to access their service for many
different reasons, but low income was the number
one reason followed by debt, benefit changes and
or delays. 

With the average household set to see their bills
rise by £693 a year from April 2022 with further
increases likely later this year the pressure on
these services will significantly increase. 

Shelter noted that rents have increased by 7.7%
in Wales from 2021 to 2022. As a result, the
organisation has seen nearly 7,000 people
pushed into homelessness and living in
temporary accommodation here in Wales. 

It clear that the situation in Wales has already
reached a crisis point and while the Welsh
Government has allocated further funding to
tackle this crisis, families in Wales are still
going to be significantly impacted. 

It clear that the situation in Wales has already
reached a crisis point and while the Welsh
Government has allocated further funding to
tackle this crisis, families in Wales are still
going to be significantly impacted. 
 
This report was produced using evidence and
testimonies of organisations working on the
frontline tackling the cost-of-living crisis to
better understand how I can support you and
your communities in my role as your regional
member of the Senedd. 
 
It helped to identify key priorities and actions for
the next few months. 



X

Summary of key issues 
There were a number of different issues discussed by the organisations
present during the summit. Thee were identified as being most important:

Increase in demand for support services relating to:
Debt
Housing costs - rent/ mortgage
Cost of Food
Fuel and Energy Costs

Concern that some people are not accessing help because of
fear of stigma

Organisations not always knowing what each other does and the
support one another offers to be able to signpost effectively

Not currently always structured to work collaboratively 



Summary of recommendations 
To address the key issues highlighted, attendees at the summit came up with four
recommendations that we felt could help tackle the cost of living crisis in South
Wales Central:

Identify ways for services to work together to support those in need in our
communities:

Develop a framework to capture data 
Build a directory of services, with a description of what each does 
Share office space for joint working
Gain a better understanding of one another through regular networking
events 
More signposting, especially to reach those who are not accessing
information via social media/ internet

Develop community initiatives to support people with the rising costs
Future meeting to facilitate further discussions to take ideas forward
between interested organisations 
To support organisations to secure the resources that they need to support
the community effectively.

Increase financial support for organisations tackling the cost of living  
Lobby Government to provide further support for organisations who are
directly working with those in need. 
Raise awareness of impact by sharing data 

Working together to put pressure on UK Government to do more to intervene
Present the finding of our report with the relevant government stakeholders 
Ensure consistent communication between organisations and elected
representatives to ensure we are putting pressure on the UK Government
and Welsh Government on these issues.
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It was identified in the summit that not all organisations have access to the correct and up to date
information of the support that is available to those in need. 
An example of this is the perception that there is a limit to the number of times a person can access a
foodbank during a set period. This was disproven by representatives from the Trussel Trust foodbanks
who shared that a person may access a foodbank whenever they need it. 

There was also a concern that there has been a low intake to available support schemes such as the
Fuel voucher and as a result to the information not getting to those in need. With a reliance to use
social media platforms to share information many are missing out on applying to vital support
schemes. There was specific mention to the elderly and those who do not have the skills or ability to
access the internet. 

Organisations clearly want to work together, and it was suggested that a framework should be
developed to ensure that each organisation is capturing the right and relevant data which could be
used to share with other organisations, as well as to guide policy change at a local and national level. 
There is a concern that without this information it is difficult to truly understand the true impact of the
rising cost of living on the people of South Wales Central.

Develop a framework to capture data 
Build a directory of services, with a
description of what each does 
Share office space for joint working
Gain a better understanding of one
another through regular networking
events 
More signposting, especially to reach
those who are not accessing
information via social media/ internet 

During the summit organisations acknowledged
that they do not always work with each other or
know what one another does. Whilst some do
signpost stakeholders to other services, this can
be inconsistent resulting in people slipping
through the net who may require further support
on other issues. They also fear some people are
not accessing help due to the fear of stigma.

Services to work
together to identify
and support those in
need in their own
communities.



Develop growing projects for people to grow their own fruit and vegetables. 
Cookery classes to help people learn to cook healthy affordable meals. 
Baby Bank 
Project to upcycle furniture 

When discussing ways to tackle food poverty it was suggested that organisations should think
outside the box of traditional methods of support. Several organisations identified several
different holistic projects that would be beneficial to their stakeholders and may ease the impact
of the rising cost of living. 
 
Projects that were proposed were: 
 

Future meeting to facilitate further
discussions to take ideas forward
between interested organisations 
To support organisations to secure the
resources that they need to support the
community effectively.

Community
initiatives to support
people



During the summit several organisations shared the difficulties of the rising cost of living on their
own organisation’s ability to support people. More specifically the foodbanks who rely on
donations from local people and businesses they are seeing a steady decline of donations coming
in due to the rising costs effecting people’s ability to support them. Coupled with the increase in
food costs, this is having a direct impact on organisations themselves. Government needs to be
made aware of this, and a package of support for organisations considered to ensure
organisations can continue to support people. 

Lobby Government to provide further
support for organisations who are
directly working with those in need. 
Raise awareness of impact by sharing
data 

Increase financial
support for
organisations:



Shelter also referenced the impact of cuts to vital benefits on their stakeholders. Shelter noted that one of the

main divers of demand in homelessness services is the cost of private rents. Private rents costs have seen an

increase of 7.7% in Wales from January 2021-2022. 

 

Organisations also referred to the difficulty of their stakeholders in accessing's available support sharing that

they were difficult to apply for or were not even open long enough for people to be aware of them. 

 

The most prevalent feeling in the meeting was the need to all play our part in eradicating poverty in Wales.

Present the finding of our report with
the relevant government stakeholders 
Ensure consistent communication
between organisations and elected
representatives to ensure we are
putting pressure on the UK Government
and Welsh Government on these issues.

Many of the concerns raised by organisations

were about political decisions made by the UK

Government such as cuts to vital financial

support such as the end of the £20 uplift to

Universal Credit, pay not increasing in line with

inflation etc 

Working together to
put pressure on UK
Government to do
more to intervene: 



Everyone that attended were very vocal about their
commitment in playing their part in eradicating poverty in
Wales. By working together, I hope that we will be able
to make a difference on this issue locally. 
 
My team and I look forward to working with you on the
priorities listed in this report ensuring that people are at
the heart of the work we do, and that everybody that
needs support can come to us for that support. 
 
In the meantime, please feel free to contact myself or my
team if you need any help or support, or if there’s
anything specific that you’d like me to raise in the
Senedd relating to the Cost-of-Living Crisis. 
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@Heledd_Plaid

01443 853214

Heledd.Fychan@Senedd.Cymru

@Heledd_Plaid

Heledd Fychan AS / MS

2 High Street, Pontypridd, CF37 1QJ
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