
Honourable Nate Glubish
Minister of Service Alberta
103 Legislature Building
10800 - 97 Avenue
Edmonton, AB T5K 2B6
ministersa@gov.ab.ca

April 14, 2022

Dear Minister Glubish: 

Re: Utility rates and utility cutoff winter rules extension

We are writing to you to demand urgent action to protect Albertans by addressing
soaring utility rates and by extending the ban on utility cut-off and to request an urgent
meeting to discuss reintroducing a rate cap for residential consumers.

Residential ratepayers in Alberta are struggling after several months of increasing utility
costs, and while the utility cut-off winter rules provided some limited protection for
Albertans, the expiry of this provision could mean thousands of Alberta families will
lose access to their essential utilities.

Given that the Utility Consumer Advocate does not currently have accurate information
regarding the number of households who are facing an immediate cut-off of their
utilities, we are demanding that you take urgent action to extend the duration of the
utility cut-off winter rules, at least until a clearer view of number of Alberta households
at risk of losing access to utilities.

We also request that you engage the Advocate immediately to provide your office and
Albertans with accurate information regarding the state of utility accessibility and
stability: how many Albertans are at risk of having their utilities cut-off this month? How
many Albertans currently have load limiters attached to their access, and how many
are at risk of having load limiters attached to their access in the future as a result of
affordability challenges? Until we have answers to these basic questions, we believe it



is not in the public interest to move ahead with the standard expiry to the utility cut-off
winter rules.

Access to heat, water and electricity must be considered a human right. It’s well within
the public interest to ensure all Albertans have affordable and equitable access to
these basic necessities.

With that in mind, we are also requesting a meeting with you to discuss our
recommendation to reintroduce a rate cap for the regulated rate option for residential
consumers. Please email office@pialberta.org to discuss a date and time to meet.

Albertans are suffering after two years of living through the biggest disruption to daily
life in generations. Now, as we begin to recover, we need to make sure nobody is left
behind. I look forward to hearing from you and your office.

Sincerely,

Bradley Lafortune
Executive Director
Public Interest Alberta

CC:

Chris Hunt, Utility Consumer Advocate, Chris.Hunt@gov.ab.ca

Jon Carson, Critic for Service Alberta, Edmonton.WestHenday@assembly.ab.ca
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