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July 18, 2022 

 
Cambridge City Council 
Cambridge City Hall 
795 Massachusetts Avenue, 2nd Floor 
Cambridge, MA 02139 
 
      RE:  MBTA Proposed Elimination of 80, 87, and 88 Busses 
 
Dear Mayor Siddiqui, Vice Mayor Mallon, Councillors Azeem, Carlone, McGovern, Nolan, 

Simmons, Toner, and Zondervan: 

 

On behalf of many East Cambridge residents, the East Cambridge Planning Team objects to 
the drastic reduction of bus service in and out of East Cambridge as detailed in the MBTA’s 
proposed Bus Network Redesign. Elimination of the 80, 87, and 88 buses is a matter of 
transportation equity. 

Existing Bus Utilization: The plan put forward lacks context of the people who live in the 
neighborhood and their needs.  East Cambridge is home to three elderly/disabled facilities 
(Millers River; Truman Apartments; Putnam Apartments) and many seniors and disabled living 
independently in their homes.  East Cambridge also has a growing Affordable Housing 
population spurred by inclusionary and AHO zoning. All these are the people who travel to 
Market Basket, McKinnon’s, Somerville Hospital, Union, Davis and Porter Squares, North 
Cambridge, and as far away as Arlington Center.  Many of the doctors located within the 
Cambridge Health Alliance system are located in offsite offices in these locations.  Residents 
also use these buses to attend services at churches and other places of worship located along 
these routes on Sunday and other days of the week. Although MBTA representatives glow at 
the increased ease and access for the “new” (mostly younger and able-bodied) population at 
North Point and Kendall Square, they lack sensitivity and compassion for the “older” populations 
so dependent on current bus services. Not only did the T relocate the Lechmere Station across 
a treacherous artery with no accommodation for any of the locals, with 45 steps to get up to the 
Green Line platform, no escalator, and limited elevator service, now they propose to remove 
Bus Lines 80, 87, and 88 and are proud about their “forward thinking.”   

Lack of Substitute: MBTA representatives have suggested work arounds like a “three-seater” or 
using The RIDE.  Elderly and disabled riders would have great difficulty making two transfers 
while carrying a week’s worth of groceries.  Parents shepherding young children through the 
transit system would also suffer.  Anyone who has accessed the RIDE full well realizes that it is 
based on rideshare, and a 30-minute commute can easily end up taking hours.  Further, the 
RIDE could in no way accommodate the number of disabled and elderly in East Cambridge and 
beyond.     

Methodology Flawed: The MBTA has totally missed the equity checks for low-income bus riders, 
which is mandated by the Commonwealth and memorialized in the MBTA Delivery Service 
Policy document. Collecting data on cell phone usage to estimate ridership is another example 
of privileging well-to-do commuters over the elderly and low-income households. According to a 
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Pew Institute research paper published this year, “96% of those aged 18 to 29 own a 
smartphone compared with 61% of those 65 and older, a 35-percentage point difference.” 
Another study showed that ownership of a smartphone was 96% for households with an income 
of $75,000 or over, while the percentages for households with incomes of $30,000 to $74,999 
was 83-85%, and households with incomes of $30,000 or lower was 76%.  The MBTA’s method 
to gauge bus ridership renders invisible many people who need public transportation the most. 
In addition, many people turn off the location setting on their cell phones. Although it's possible 
that the planners attempted to adjust their data to take account of these differences, it does not 
appear to us, as frequent users of these routes, that this was at all successful. Why were no 
other ways employed, such as gathering information from the bus fare boxes? We are also 
aware that the MBTA has in the past contracted workers to ride in buses and trains, count 
heads, and take surveys.  

Equity Disparity: The MBTA may be proud of increasing service to North Point and delivering 
workers more efficiently to employment hubs in Kendall Square, Cambridgeport, and the 
Longwood Medical area. However, people need transportation for so much more than just 
fueling the biotech and infotech industries. They need to buy food, go to medical appointments, 
run errands, access services, and take care of themselves and their families in various other 
ways. The elderly, disabled, and low income deserve at least as much as the privileged, non-
disabled, and well-paid.  

The East Cambridge Planning Team held a transportation roundtable on June 22, 2022, with 
State Representative Mike Connolly. This letter memorializes the roundtable discussion 
regarding busses. At that meeting, ECPT voted unanimously to oppose the proposed 
termination of bus routes 80, 87, and 88 to and from Lechmere Station and demands that the T 
come up with a better plan to accommodate the needs of the elderly and disabled, as well as 
families with young children and financially challenged individuals, who are dependent on these 
bus lines. 

 

 

Very truly yours, 

 

 

 

Charles T. Hinds 

President, ECPT 

cc: Paula Crane, Interim City Clerk, clerk@cambridgema.gov 
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