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County Parks 
Report ing System 
Now in Place   
BY WARREN TRUITT 

Sacramento County Regional 
Parks recently made it easier 
for parks users to report non-
emergency issues:  There are 
three ways to report: (1) dialing 
311; (2) downloading Sac 
County 311 Connect  from the 
app store on a smartphone, or; 
(3) by visiting 
311.SacCounty.net. 

Reportable issues might 
include:  

• Area needing Maintenance 
• Illegal Camping 
• Injury to Person/Animal  
• Potential Hazard 
• General Comments 
• Illegal Dumping 
• Dogs off-leash 
• Cyclists off paved trails 
• Trail-Use Conflict 
• Damaged or Missing Signage  

County Executive Brad Hudson 
stated: “Parks users, runners 
and bicyclists can report non-
emergency concerns directly to 
311 and representatives will do 
the rest.” 311 staff is available 
to route calls, follow-up to verify 
and resolve issues and answer 
questions, Monday through 
Friday, 8 am to 5 pm. 

Using the 311 smartphone app 
– available for both Apple and 
Android users, you will be able 
to take a picture of the concern 
and include it in your report 
directly from your phone, or 
include the photo with your e-
mail. 

Online: To report a problem 
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Parks Reporting 
 

within the Sacramento County 
Parks system go to 
www.regionalparks.saccounty.net.  
On the home page, there is a box 
with a green oak leaf in the upper 
right-hand corner. Click on the leaf 
to access and submit the report.  As 
always, to report crimes, and safety-
related matters, continue to dial 911 
or 916-875-PARK (7275).  

Prior to County Regional Parks 
adding 311, SARA was seriously 
looking at purchasing and offering 
Park Watch to Parkway users. Park 
Watch is a reporting and information 
system currently being successfully 
used within the Folsom Lake State 
Recreation Area unit of California 
State Parks. Besides accepting 
reports, the system includes an 
interactive feature allowing park 
users to also view timely entries 

made by other users, detailing 
issues such as: a downed tree on 
the horse trail or bike path; a 
mountain lion sighting in a given 
area, or a trail detour. 

The SARA Safety Committee, 
chaired by Jan Lee, has been in 
discussions with County Regional 
Parks Director Jeff Leatherman, and 
has asked that a Park Watch-type 
information feature be included in 

the 311 system. At press time, this 
feature has not been added. The 
Safety Committee will continue to 
push to have this important feature 
added at the earliest possible time. 

Check out the 311 system at your 
earliest convenience and use it 
when you need it. Responses to 
these reports by the county have 
been excellent. If the information 
feature is added, we will all have a 
much better idea of the various kind 
of problems our rangers are 
experiencing. Where? What kinds of 
issues? How many of each type of 
issue are occurring each month? 
What is being done about them? 
Sharing this information can and will 
make for a more informed and safer 
regional parks users.  


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Fighting fire on the Parkway 
Photo by Guy Galante 
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Yellow Starthistle Flower 
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Granite Bay Flycasters 

Christine Bailey & Bill Becker 

Chuck & Lorraine Bucaria 

Wayne Chubb 

Kelly Cohen 

William & Bonnie Coop, Jr. 

Susan Davidson & Dennis 
Neufeld 

Malcom Ettin 

Guy Galante 

Judy Tachibana & Steve     
Gibson 

Eugene Graham 

Caroline Cornwell & Greg 
Redmond 

Rod Hall 

Diane & Julian Holt 

Michael Covey & Jacqueline 
Delu 

Pam Lapinski 

Chris Lewis 

Charles Lindquist 

Kathy Downey & Jim Middleton 

Tony & Joyce Mihanovich 

David & Tameron Mitchell 

Richard Moore 

Steven Mopsick 

John Mott 

George Nyberg 

Nancy Oprsal 

Diana Parker 

Ellen Dillinger & Richard Wood 

Mary Ann Robinson 

Ted Robinson 

Lynn Seal 

Cheryl Slama 

Susan Solarz 

Cheryl Stewart 

Lloyd & Linda Swan 

John Wagaman 

Steve & Tracy Wetzel 

Doris Brown & William 
Patterson 

Glenn Yee 

Donald & Gloria Yost 
 

In Honor of: 

Stephen Green 
 

SARA appreciates the support of our 
generous members. Without your 
support, SARA would not be able to 
continue our role as Guardians of the 
American River and Parkway since 
1961. New and renewing members are 
listed in Riverwatch according to their 
preference (indicated on the SARA 
membership/renewal form). 
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Folsom Historic Powerhouse 
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Fox at the Wildlife Care Association 
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