
Public Service Loan Forgiveness for Service Year Alums

Frequently Asked Questions

Q: I am currently serving as an AmeriCorps member or Peace Corps volunteer. How can I best
position myself to receive PSLF credit for my service term?

A: The best way to ensure you receive credit for your service term is to work with your loan
servicer to set up an Income Driven Repayment plan during your service term. While you are
serving, your income-based payment will likely be low-cost or even no-cost/$0 based on your
stipend or living allowance at the time. An IDR plan will allow you to accrue time and qualifying
payments towards PSLF during your term of service.

Q: Who do I contact at Peace Corps or AmeriCorps to certify my service term, as the
qualifying employer?

A: For Peace Corps, email certify@peacecorps.gov. For AmeriCorps, contact the AmeriCorps
hotline by phone at 1-800-942-2677, or by using the Live Chat or Web Form. All AmeriCorps
alums can get their service certified using the AmeriCorps hotline, regardless of whether they
participated in VISTA, NCCC or AmeriCorps State and National.

Q: I haven’t reached the 10 year/120 qualifying payments threshold yet. Should I still apply for
PSLF now?

A: Yes! The U.S. Department of Education recommends that you should fill out a PSLF form
every year, or at minimum every time you change employers. This will help you to keep track of
your employment records/history without having to compile it all after the full ten years. It is
especially important for you to apply for PSLF now, regardless of how many years of qualified
payments you’ve accumulated towards the 10 years, so that you can take advantage of the
flexibilities in the PSLF waiver, which expires on October 31.

Q: I put my loans in forbearance during my service term. Does that forbearance period count
towards PSLF? What do I need to do before the waiver ends on Oct. 31?

A: Forbearance periods of 12 consecutive months or greater, or 36 cumulative months or
greater will count under the waiver. Forbearance periods provided by the COVID-19
emergency relief flexibilities are not included toward these months. During the webinar, U.S.
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Department of Education representatives encouraged service year alumni who had loans in
forbearance shorter than 12 consecutive months to apply while the waiver is still in effect
through October 31.

Q: I deferred my loans during my service. Does this deferment period count towards PSLF?
What do I need to do before the waiver ends on Oct. 31?

A: Under the waiver, economic hardship deferment counts towards PSLF as long as you apply
by October 31. In-school deferment does not count towards the requirements.

Q: On the webinar, U.S. Department of Education mentioned that AmeriCorps/Peace Corps
service, or any public service employment prior to 2007 doesn’t count towards the PSLF
requirements. Can you explain why? I served as an AmeriCorps or Peace Corps member prior
to 2007 and want to make sure that I am still eligible.

A: The law that enacted the Public Service Loan Forgiveness program passed and went into
effect in 2007, which is why national service or public service employment prior to 2007 does
not count towards the requirements. However, if you have worked in the public or nonprofit
sector anytime 2007 or afterwards, you are definitely eligible for PSLF and should apply.

Q: What is considered a qualified employer? What nonprofit and government organizations
qualify?

A: All levels of government employers and many nonprofit employers count towards the
requirement. Any 501(c)3 nonprofit that is not a labor union or partisan political organization
qualifies. Other nonprofits that provide public services generally qualify. For more information
on qualifying employers, please visit the U.S. Department of Education’s PSLF Frequently
Asked Questions here.

Q: I have worked in the nonprofit workforce for over 10 years, but at multiple employers. Am I
still eligible for PSLF?

A: Yes, multiple qualifying employers count, so long as you have made 10 years’ worth of
qualifying payments while working at those nonprofit or public sector employers. You will need
to certify your employment at each of those employers using the PSLF online tool/form.

Q: I did AmeriCorps between undergrad and graduate school. Most of my loans are from
graduate school. Can my AmeriCorps period still count toward PSLF paying off my grad school
loans?

A: You can review which types of loans are eligible for PSLF on the U.S. Department of
Education’s PSLF Frequently Asked Questions here. Generally, federal direct loans are eligible.
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Private loans are not. You can check which type of loans you have by logging into your “Aid
Summary” using your Federal Student Aid login credentials.

Q: I applied for PSLF and was told that I had ineligible payments due to forbearance or
deferment. Who should I contact to contest this ruling? I thought the waiver meant
forbearance and deferment periods now counted towards PSLF.

A. If you believe an assessment of your PSLF application was done incorrectly, you should
submit a reconsideration request here.

Q: Will my service term count towards PSLF if my loans were taken out after my service term
concluded?

A: No. You did not have loans during your service term, so could not have made qualifying
payments during that period.

Q: If a service year alum has previously been rejected from PSLF, should they attempt to
reapply under the new waiver flexibilities?

A: Yes, you should reapply. You can learn more about why the waiver can help you obtain
eligibility, and how to reapply here.

Q: Does loan consolidation reset the count of payments required for an existing PSLF
application? Or will past payments made pre-consolidation still count?

A: From the U.S. Department of Education’s PSLF Frequently Asked Questions: if you recently
consolidated your loans, your count of eligible and qualifying payments may temporarily reset
to zero, but it will be further adjusted as we continue to process updates to your account under
the limited PSLF waiver. You will receive credit on your consolidation loan for time in repayment
from your existing loans.

This differs from the prior approach under the normal PSLF rules, where consolidating your
Direct Loans in PSLF would have reset your payment count to zero. Make sure you apply by
Oct. 31 to take advantage of this opportunity.

For more general resources and extensive FAQ on PSLF, please visit:

● U.S. Department of Education General PSLF Information and How to Complete Form
● U.S. Department of Education PSLF FAQ
● U.S. Department of Education PSLF Temporary Waiver FAQ
● U.S Department of Education PSLF Additional Temporary Waiver FAQ
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