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Thank you for the opportunity to make a submission for the 2024-25 NSW Budget.

Solar Citizens is an independent, community-based organisation working to grow renewable
energy and clean electric transport in Australia. Since our launch in 2013, we have gathered
support from over 186,000 Australians across the country.

Our vision is for an Australia powered entirely by renewable energy, where everyone can access
affordable clean energy technology - like rooftop solar, storage, and electric transport - to bring
down household bills and slash carbon emissions. By unlocking our nation’s abundant, cheap
sunshine and wind, we can build a more prosperous future and make our energy and transport
systems cleaner, fairer, and more affordable for all.

Solar Citizens’ work is motivated by the benefits of rooftop solar and household electrification to
Australian households. 2023 saw an increase in the evidence of electrification and Consumer
Energy Resources (CER) driving cost-of-living benefits for households, and broader
inflation-busting and productivity-enhancing benefits for the wider economy. It has become a
question of competence for Governments at all levels to ensure that these benefits are realised
in full for as many households as possible, as quickly as possible - immediately and in the long
term.

Solar Citizens is currently leading a number of NSW campaigns including an Energy Equity
Speakers Program in Western Sydney, High-Rise Electrification Pilot based in Wolli Creek, NSW
Solar For All campaign and Affordable Electric Vehicles campaign. Our team is working on the
ground with NSW residents to overcome the multitude of complex barriers to electrification faced
by these communities - whether that be their housing tenure, dwelling type, financial barriers,
difficulties accessing the right information, or cultural and linguistic differences.
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The 2024-25 NSW budget must build on the progress that has been made in the previous
budget toward achieving energy equity and enabling household electrification, decarbonisation,
and efficiency. It must deliver enduring cost-of-living and productivity benefits to households
rather than one-off short-term responses, and programs and subsidies are required to overcome
specific barriers to electrification and accessing CER. The commitment to upgrading NSW’s social
housing stock via the Household Energy Upgrades Fund (HEUF) shows the great potential for
programs that effectively address cost of living challenges, with far-reaching positive social and
environmental benefits - both in the short and long term.

Below is a list of key priorities that Solar Citizens encourages the NSW Government to commit
funding towards to enable vulnerable households to electrify, decarbonise and improve
efficiency to reduce their energy and fuel bills; while accelerating the state’s progress towards
its Net Zero goals; and supporting the electricity grid through additional generation, storage,
and demand reduction:

Measure: Solar for social housing

The NSW Government’s response to the Commonwealth's HEUF has resulted in a total
commitment of $175 million delivered over 4 years to provide energy upgrades to over
24,000 eligible social housing properties. These upgrades include heat pump hot water
systems, ceiling fans, reverse-cycle air conditioners, solar systems, insulation and draught
proofing. This is a significant investment, however this is just 15 percent of NSW’s total
stock of 160,628 social housing properties - including public housing, community
housing, Indigenous community housing, and State owned and managed Indigenous
housing (SOMIH).

The Land and Housing Corporation (LAHC) Environmental Sustainability Strategy
2024-26 includes the Objective: “Solar panel installations achieve parity with national
solar installs (approximately 30% of homes nationally have solar panels compared to 7%
of LAHC dwellings)”.

NSW’s social housing portfolio is the largest in Australia. The NSW Government must
commit further funding to deliver the LAHC Objective in the near to medium term. The
NSW Minister for Housing has been quoted stating that this would require a roll-out of
rooftop solar on an additional 21,000 public housing properties. Solar Citizens estimates
that a program to install solar on 30% of all forms of NSW’s social housing stock would
require an investment of $130 million.

Estimated expense: $130 million over 4 years to install solar on 30% of social housing
properties

https://www.dpie.nsw.gov.au/__data/assets/pdf_file/0004/576436/environmental-sustainability-strategy-2024-2026.pdf
https://www.dpie.nsw.gov.au/__data/assets/pdf_file/0004/576436/environmental-sustainability-strategy-2024-2026.pdf
https://www.abc.net.au/news/2023-09-12/nsw-social-housing-rooftop-solar/102842054


Measure: Batteries for social housing

The NSW Government can assist economically vulnerable social housing tenants to slash
their power bills - whilst also providing essential grid security services for all energy
consumers - by funding the rollout of behind-the-meter (BTM) batteries operating as a
Virtual Power Plant (VPP) to social housing properties.

Solar Citizens recommends that BTM batteries be installed on an initial 18,000 social
housing dwellings that have solar installed. This would represent about 50% of the
households that will receive rooftop solar under the Solar for social housing proposal
outlined above. These batteries should be connected to a VPP to support the grid during
the transition period to Net Zero and beyond.

Estimated expense: $135 million over 4 years to install 18,000 batteries

Measure: Energy efficiency assessments for low-income households

Solar Citizens notes that the NSW Government has been providing free energy
assessments to selected NSW Households as part of the Home Energy Study. Energy
assessments are critical to providing households with the information they need to make
appropriate investment decisions in the energy performance of their home and are often
the first and strongest point of engagement that many households have in their energy
use. It also ensures NSW government rebates and subsidies for energy upgrades are
best allocated given the variable circumstances of each household.

The 2024-25 NSW budget should provide funding to roll out free or subsidised energy
assessments to all lower-income households.

It is estimated that households can reduce their energy consumption by 30% by
upgrading their home from 1 to 3 stars (DCCEEW). Noting that there are some differences
between energy efficiency measuring tools, according to a CSIRO study, 23% of NSW
homes have an energy efficiency rating of 5 stars or below. With new homes required to
meet 7 stars or higher, we recommend that those on lower incomes and living in older,
less energy-efficient homes be provided with a subsidised or free assessment to
highlight ways to improve their home’s efficiency rating and save on energy bills.

Estimated expense: $90 million over 2-3 years

https://www.energy.nsw.gov.au/households/rebates-grants-and-schemes/accelerating-energy-bill-savings-and-increased-comfort-using
https://www.dcceew.gov.au/about/news/energy-efficiency-upgrades-for-over-30000-nsw-homes
https://ahd.csiro.au/dashboards/energy-rating/states/


Measure: Community Energy Hubs

The NSW Government should use the 2024-2025 budget to provide funding for
Community Energy Hubs to assist residents facing energy and cost of living stress and/or
extreme temperatures; as well as in communities that have low uptake rates of CER; and
areas where there is a lack of community engagement with household electrification and
residents face barriers to accessing information due to cultural and/or linguistic diversity.

One example of where these Community Energy Hubs would be best placed is Western
and South-Western Sydney - where one-third of residents live below the poverty line,
many speak a language at home other than English, and where extreme heat in summer
has serious cost of living and health implications.

The Community Energy Hubs program should deliver accurate, up-to-date information
about energy efficiency, CER, available financial support including rebates and loans, and
smart ways to reduce electricity bills while staying cool in summer and warm in winter.
The program should provide translations and culturally specific messaging to remove any
barriers to accessing this information.

Estimated expense: $120 million over 2-3 years

Measure: Future funding rounds for EV-ready buildings

The recent $10 million commitment from the NSW Government towards the assessment
and installation of EV infrastructure upgrades for apartment buildings received a positive
reception and applications closed in less than 5 months of the program going live. To
enable a greater proportion of the ~120,000 high-rise apartment households in NSW to
have access to EV charging where they live, we recommend future funding rounds of this
program.

Estimated expense: $30 million - over the next 3 years

https://www.energy.nsw.gov.au/business-and-industry/programs-grants-and-schemes/electric-vehicles/electric-vehicle-ready
https://www.abc.net.au/news/2022-06-29/census-high-rise-living-data-reveals-sydney-is-national-hot-spot/101189688

