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1. WHAT’S THIS & WHO’S IT FOR?

This guide shares the learning from a participatory cross movement
framing project seeking to increase public support for reforming the
political system.

The aim of this guide is to help create a vibrant, inclusive democracy that
puts power in the hands of ordinary people. It is for campaigners,
communications, press and spokespeople or anyone else trying to talk
about changing the political system in the UK, in order to bolster
democracy and increase public participation in decision making. Although
based on research of British audiences, we hope that parts of the guide will
be useful for our allies around the world.

During the project we explored existing research into how the public think
about politics and democracy, workshopped compelling ways to talk about
reform and tested these messages using focus groups and a survey
experiment, with two key persuadable audiences:

Passive Allies: People who are supportive in theory but unengaged
on political reform
Unconvinced Middle: People who are both neutral and unengaged
on the issue

These audiences were prioritised on the basis that, while public opposition
to reforming the political system is small, the salience and understanding
of the issue is low amongst a large proportion of the British population. We
believe that moving the Unconvinced Middle to Passive Allies and
activating the Passive Allies would help shift the political weather and put
wind in the sails of reform.

The messages we tested had a significant impact on these people’s
attitudes, e.g. boosting the belief that the current system isn’t working,
increasing their understanding and support for reforms such as PR,
Citizens’ Assemblies and House of Lords reform, and the belief that these
changes are urgent. However, the research also revealed significant
challenges around how to increase people’s belief that the reforms are
possible and, relatedly, their appetite to get involved in making change
happen. We'll continue to create, test and learn on the road ahead and
update this guide with new recommendations along the way.
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2. MESSAGE STRUCTURE

Use the structure - 1. Value - 2. Problem - 3. Solution (Example) - 4. Call
to Action

Often when putting together a message, civil society organisations start
with outlining “the problem”, e.g. Climate change is really, really bad.
However, starting with a shared statement around values has proved to be
more effective in messaging research, including this one. See principles 4,
7 and 8 of the “Framing Principles” section below as examples of values to
lead with and sections 5 (Core Message) and 8 (Messages around specific
reforms) for more examples of this within a message. Then lead with the
problem and how it stops these values being realised - see principles 1 and
3 of the framing principles section for guidance on framing the problem.
Then outline the solution to this problem in a way that aligns with framing
principles 2 and 5.  Then finally try to give an example of how this solution
has been implemented elsewhere and succeeded (e.g. in the focus groups
it really helped having the Irish example of Citizen’s Assemblies in action)
and finally say what people can do about it (call to action).

3. FRAMING PRINCIPLES

1 ✓ Use ‘politics/ the political system’ not ‘democracy/ the democratic
system’ when talking about the problem

In simple terms, both audiences generally think of democracy as good and
politics as bad. Our messages that talked about ‘politics’ as the problem
did a lot better than those that talked about ‘democracy’. For example, the
former reduced people’s belief that decisions should be left to elected
politicians - therefore paving the way for greater citizen involvement.
Neither audience group agrees that our democracy is broken. The
Unconvinced Middle had a strong belief that “it could be worse”, often
comparing the UK with countries like Russia, and defending what we have
here. And, perhaps counterintuitively, Passive Allies had even greater faith
in the principle of democracy, and more understanding of ways to engage
in the current system. For both audiences, democracy and “the democratic
system” is very closely linked to the right to vote - and, as long as the public
are still afforded that right, the UK will be considered democratic
(compared to countries without elections).



Version 1.0 August 2022

Reminding people that we live in a democracy can therefore be
counterproductive, reinforcing the status quo. In comparison, politics,
politicians and the political system are considered complicated, corrupt,
dishonest, ineffective and confusing. The majority of people across both
groups blame both politicians and the design of the system for this
problem. The political system is understood to not be delivering for
ordinary people but this is considered separate from democracy. As one
focus group participant explained it: “It’s not the democratic process that’s
wrong, it’s the corruption above that”.

Example:
The newDemocracy Foundation in Australia are leading with a demand to
“Change Politics” in order to build support for Citizens’ Assemblies in
Australia.

2 ✓ Outline specific, hopeful solutions which are proportionate to the
problem
The least effective message that we tested was the one that wasn’t specific
about the kind of reforms we need. It did particularly badly for the Passive
Allies, making them less optimistic about reform than they were to begin
with. In the absence of a clear solution, the situation can appear even more
hopeless. Simply mentioning the need for “greater public participation”
and “working together” is too vague and may come across as rhetoric. As
well as being specific, we should be clear about how this solution is
proportionate to the problem, without sounding so ambitious that it cues
the response: “that will never happen”. One way to approach this might be
to explain how an action is the first step on an achievable path to change;
outlining a positive vision for how engagement can make reform happen.

3 ✗ Don’t go on about the problem

We found that just mentioning politics or politicians uploads a number of
negative connotations for both audiences. When these words do so much
of the work already, spending more time focusing on everything that’s
wrong can reinforce the fatalistic idea that the problem is too big and
entrenched to be changed. For example, while a message about how
politicians are untrustworthy and too often ignore the public is likely to
resonate with people, it also risks making them more sceptical that the
same politicians would make good on any promises to address these
problems.  A solution to this particular challenge may be to talk about how
a reform increases accountability and transparency as part of the solution,

https://www.newdemocracy.com.au
https://www.changepolitics.org.au
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rather than forefronting a lack of accountability as part of the problem. The
need for politics to be more accountable, transparent and representative
came through strongly in the focus groups - for example, participants
talked about the need for politicians to do what’s right by people, not just
their parties, and to deliver on their manifesto commitments.

4 ✓ Talk about the right and responsibility of people like us to take part
in decisions

Language about ‘people like us’ having a ‘right and responsibility’ to
contribute to important decisions, was particularly effective. These phrases
were rated as persuasive and were well remembered by both audiences.
Two variations that worked well were: “Serve people like us” and “Include
people like us”. This framing reduced the attitudes that “decisions should
be left to politicians”, and that “politicians know best”. For the Unconvinced
Middle, there was a notable boost in confidence about citizens having a
bigger role in important decisions. For the Passive Allies, it seemed to
strengthen the idea of power in diverse groups, increasing support for the
attitude: “When people from different walks of life come together, they
make better decisions than people who have a similar life experience”.

5 ✓ Talk about upgrading the system to improve our lives

The message that focused on our political system as old and outdated was
the one that was most effective in increasing the belief that reform is an
urgent priority. In focus groups, people also responded well to the idea that
the current system is ‘outdated’ and needed ‘upgrading’. Describing the
system as ‘Victorian’ and the House of Lords as ‘a relic’ chimed with the
sense that the system is not fit for purpose in the 21st century, and needs
rebooting or modernising. However, it wasn’t effective to rely on metaphor
alone to illustrate the problem and solution in a general sense, and it needs
to be coupled with a positive vision for how engagement can make reform
happen in order to avoid reinforcing fatalism around reform. A key part of
this positive vision is to articulate how a better system will lead to better
outcomes around key issues that people care about e.g. housing or climate
change (see principle 2 for more about solutions).

6 ✗ Don’t other the public

We found that unhelpful beliefs like “people are stupid” and “people are
selfish” showed up quickly in focus groups when talking about increasing
public participation in decision making.  It’s common to find members of
the public thinking of “the public” as a group of people that they are not a
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part of, who think and behave badly. To try and tackle this, avoid othering
the public by using an expansive “we” - that doesn’t mark out “the public”
as separate from “us”. For instance, instead of saying, “we want politicians
to stop ignoring the public”, say “we all want politicians to stop ignoring
us”. Secondly, to help stop your audience's mind going to randoms i.e.
“random and unsuitable people” being involved in decision making,  tell
them who to think about instead. For example, the most successful
messages we tested talked about the need to “bring together people from
our communities – our shopkeepers, teachers, doctors, scientists, friends
and family members to tackle a problem”.

7. ✓ Talk about the role of government
When prompted to think about government, the public tend to think of
individual politicians (most often the prime minister), rather than the role
or mission of government. So if the government is failing to deliver for the
public then their minds go to “the problem” is who is in power, rather than
how the system is designed. One tried and tested way to tackle this is to
remind people of the role of government, for example “we elect a
government to make laws and policies that protect our financial and
physical wellbeing”.

8 ✓ Talk about freedom, choice and fairness
We found that democracy was strongly associated with the values of
freedom and fairness in the minds of these audiences. People often
connected freedom with choice: that we are free to choose what direction
the country should go by voting for a particular manifesto, party or leader.
What makes this fair is that everyone is given a say, that everyone has a
vote.  Many of the frustrations felt by the public are associated with this
choice being ignored - for example, when politicians don’t deliver on their
manifesto promises.
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4. WORDS THAT WORK

Do say Don’t say Why ?

Changing Politics /
Political system

Changing
Democracy /
Democratic system

Democracy has strong positive
connotations for these audiences,
whereas politics does not. When
talking about the problems we’re
facing, point the finger at politics and
the political system.

Who will do right by
us

Who will make the
best / better decision

When talking about who should make
decisions on our behalf, if we ask who
will make the best decision it cues a
more utilitarian set of considerations
around who has the expertise,
qualifications and competence to
make them. This connects with the
belief that decisions should be left to
highly educated politicians and elites.
However, if we ask who will do right by
us, we cue a more moral set of
considerations around who is honest,
sincere and holds our best interests at
heart. On this turf, politicians can’t
compete with the public as trust in
politicians is so low.

Not representative /
unrepresentative

Not elected /
unelected

Emphasising the importance of being
elected (e.g. in the House of Lords) can
reduce support for (unelected) citizens
being more involved in decision
making. Furthermore it positively
depicts politicians as “more
democratic” in comparison, subtly
reinforcing the legitimacy of the
current electoral system that
appointed them.

The system is… old
fashioned / Victorian
/ needs updating /
upgrading

The system… is
broken  / democracy
is broken / we need
to fix democracy

We found that these audiences had
some pride in the democratic history
of the UK, especially compared to
other countries. They don’t agree that
democracy is broken and as it’s not
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broken nor does it need to be fixed.
However, they acknowledge that there
is plenty of room for improvement to
make it fit for purpose in the 21st
century. Talking about updating or
upgrading also makes it clear that the
system is designed by human beings
and can be changed.

We have a right and
responsibility to
contribute to
decisions

The public are shut /
locked out of
decisions

Both groups, but Passive Allies in
particular, point to the opportunity to
vote, lobby your MP and even stand for
election as examples of how ordinary
people aren’t locked out of politics.

We, us The public/ they Don’t separate our interests and
experiences from those of the public.

People like us /
people from our
communities – our
teachers, doctors,
scientists,
shopkeepers, friends
and family members

The public/ people We found that “people like us” was a
sticky phrase that people recalled. And
specifying groups of people who the
public trust and or have an affinity with
can help to remind them that they
already trust members of the public
with important decisions.

Like a jury … we all
have an equal
chance of being
selected / they mirror
the population in
terms of things like
gender, race, age and
class

Random selection When talking about participatory
processes (e.g. Citizens’ Assemblies),
talking about random selection tends
to cue “randoms” i.e. odd,
untrustworthy people. In comparison,
a jury is relatively well understood and
trusted by the public.
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5. CORE MESSAGE

Most of us believe that for politics to work for people like us, it has to
include people like us. As citizens, we have both a right and a responsibility
to contribute to important decisions that determine where we go as a
country.

British politics too often ignores our wishes and the knowledge, skills and
experiences we offer.  That’s because the political system we use to govern
our country hasn’t been upgraded since Victorian times.

We have to [INSERT REFORM] to make sure decisions on key issues go in a
direction that serves people like us, rather than politicians and their parties.

This [REFORM] would work by [INSERT LIGHT EXPLANATION] and would
help make our democracy more transparent and accountable.

6. NARRATIVES THAT SUPPORT OUR GOALS

A simple definition of a narrative is, “a belief about how the world
works”.  There are some beliefs that build support for our goals; so the
more people hold these beliefs, the more support there will be for the
changes we want to see in the world. We found that messages about
one type of reform e.g. HoL Reform can increase public support for
another e.g. PR - by strengthening the core narratives that support
both. We can tell multiple stories across the movement that seek to
reinforce these narratives:

● We can trust people like us to do right by us
● The way we do politics in Britain is outdated and needs upgrading -

it’s time for a change
● The political system isn’t working for people like us
● When you bring people from different backgrounds together they

make better decisions than those with similar backgrounds
● If we make the political system better, it will deliver better outcomes

for people like us
● People in Britain have a proud history of improving democracy

(Chartists/ Suffrage movement)
● Democracy is the foundation of a free and fair country
● Politicians must be accountable to people



Version 1.0 August 2022

7. RESPONDING TO ATTACKS

ATTACK: We have great democratic traditions, why are you trying to
tear them up?

RESPONSE: Yes we do have much to celebrate, but if we’re to avoid being
stuck in the past then this democratic tradition has to continue - because
politics in this country is badly in need of an upgrade. Everything that is
good about our democracy comes from people believing we could be
better, and working together to make it happen. And that’s exactly what
we’re doing now. With [Citizen’s Assemblies / PR / House of Lords Reform]
we can make politics more accountable, more transparent and more
representative - restoring the values at the heart of our democracy.

ATTACK: Why are you talking about democracy during a cost of living
crisis?

RESPONSE: We are in the midst of another crisis (e.g. costs of living
scandal) produced by a political system that puts the interests of political
parties over people and is not fit to govern Britain in the 21st Century. But
now the question is: what do we do about it? Who do we trust to do right
by us, is it politicians or people like us?

We have elected this government to make laws and policies that protect
our financial and physical wellbeing - and we need to make sure they
deliver this. [INSERT HOW REFORM HELPS WITH ACCOUNTABILITY - e.g.
When we bring together people from our communities – our teachers,
doctors, scientists, shopkeepers, friends and family members -  to tackle
problems with the help of experts, we get better decisions and greater
accountability. ]

ATTACK: Decisions should be made by experts based on evidence

RESPONSE: It is absolutely the case that we should consult experts and
evidence. But, to do right by us, politicians need to include people like us in
decision making, as well as consulting experts.  We have both a right and a
responsibility to contribute to important decisions that determine where
we go as a country. And we are the experts on how those decisions affect
us. [INSERT HOW REFORM MAKES THE DECISIONS WE NEED - e.g.
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Measures like Citizen’s Assemblies are powerful because they bring
together people from our communities - selected from around the country
like a jury - with subject experts, giving them the time and space to weigh
up the evidence and form considered recommendations.]

ATTACK: But Citizens’ Assemblies have no impact, they can be easily
ignored

RESPONSE: That’s exactly why we need to make them a permanent part
of our politics and institutionalise them. Just look at Ireland, where a
Citizen’s Assembly helped settle one of the country’s most divisive issues -
abortion. An issue that desperately needed a resolution that the political
system wasn’t delivering. So 99 Irish citizens were selected, like a jury, to
reflect the population in terms of things like age, gender and social class.
Although they started with very different views on the issue, having heard
from people on both sides of the debate including scientists, medical, legal
and ethical specialists along the way they were able to agree a way
forward. Their recommendations were put to a public referendum on
abortion, and the public voted in favour. This just shows the power and
potential of Citizens’ Assemblies to deliver for the public.

8. MESSAGES AROUND SPECIFIC REFORMS

A) CITIZENS’ ASSEMBLIES

Of all the messages we tested, the following most increased support
for citizens’ assemblies:

Most of us believe that for politics to work for people like us, it has to
include people like us. As citizens, we have both a right and a responsibility
to contribute to important decisions that determine where we go as a
country.

British politics too often ignores our wishes and the knowledge, skills and
experiences we offer. Meanwhile, the same system grants aristocrats a
lifelong seat in the House of Lords.
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Free from cronyism, Citizens’ Assemblies are already being used all around
the world. They bring together people from our communities – our
teachers, doctors, scientists, shopkeepers, friends and family members to
tackle a problem. They are given plenty of time, information and guidance
from experts to find the best solution. Like a jury, everyone has an equal
chance of being selected and are paid for taking part.

Citizens’ Assemblies can act as a public compass in parliament, making
sure decisions on key issues go in a direction that favours people like us,
rather than politicians and their parties.

Top Tips

✓ Talk about the outcome and the process - We need to help people see
that a better democratic process helps us achieve outcomes on issues we
care about, rather than framing it purely as a matter of getting the process
right.

✓ Use the term ‘Citizens’ Assembly’ - This term was easily understood,
even though initial awareness of Citizens’ Assemblies was low.

✓ Don’t say ‘randomly selected’, say they are selected like a jury - As
above, the word ‘random’ cues a lack of confidence in who will be picked,
whereas a ‘jury’ is both understandable and respected as a mechanism for
involving citizens in decisions.

✓ Share some mechanics of how they work - While we shouldn’t get
unnecessarily technical, we should give a light description of how they
work, particularly the role of ‘expert guidance’, as most people react initially
with questions and doubts.

✓ Emphasise that they are for important decisions - Many people
assume that Citizens’ Assemblies are for small and local decisions, which
can make them seem unimportant.

✓ Use other country examples, like Ireland - We can demonstrate the
potential of Citizens’ Assemblies to have impact and steer important
decisions through example (see above for more on the Irish Citizens’
Assembly).
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B) PR

Of all the messages, we tested the following most increased support
for PR:

Democracy is the foundation of a free society. It means we all have the
freedom to choose which political party to vote for.

But right now, the election rules mean that only people in a handful of
swing constituencies decide which party rules the whole country. The
choices of so many of us don’t count – eroding our democratic foundations
and leaving us on shaky ground.

We have to reconstruct the system so that the number of seats each
political party wins in parliament reflects the number of people who voted
for them. Proportional Representation (PR) is already used around the
world to elect governments that reflect how everyone votes.

In a parliament built on PR, everyone’s choice matters.

Top Tips

✓ Pair the values of freedom/choice with fairness - As above, we can
appeal to the strong association that people have between free choice and
a fair democracy. For instance: “everyone should have the freedom to
choose who rules the country.”

✓ Talk about swing seats - This is easily remembered, and helps us to talk
about the problem that PR can address: “Right now, the election rules
mean that only people in a handful of swing constituencies decide which
party rules the whole country.”

✓ Emphasise people-power rather than elected politicians - We need to
emphasise that PR is powerful because citizens have a more meaningful
say. If we frame it just as a way to improve elections then we risk
reinforcing the belief that decisions should be left to elected politicians.

C) HOUSE OF LORDS

Nearly every message we tested increased agreement that the House
of Lords should be abolished or replaced

for the unconvinced middle and passive allies. Both the two messages
above and the one below showed a particular increase for the passive
allies.
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Democracy is the foundation of a fair society. Most of us care about being
honest and staying true to our word. In a fair political system, politicians
keep their election promises. But right now, this isn’t the case. British
democracy has solid historical foundations, but sleaze riddled politics is
eroding it, leaving us on shaky ground. Too often, politicians lie and betray
their election promises. The House of Lords, which is supposed to be a
check and balance, is unrepresentative and often asleep at the wheel.

We have to reconstruct the system so we judge our leaders' actions in the
same way we do in the courts,

with a public jury. Instead of a House of Lords we need a House of Citizens.
Citizens’ Assemblies are already having a huge impact all around the world
to hold public enquiries into important issues. They’re given plenty of time,
information and guidance from experts to reach a verdict. Like a jury,
everyone has an equal chance of being selected and are paid for taking
part. If politicians are held to account by Citizens' Assemblies, we can
restore trust in politics.

Top Tips

✓ Don’t frame the problem as about peers being ‘unelected’ - This can
shore up faith in elected politicians and top down decision-making, rather
than citizen involvement. Instead we can talk about how they are
‘unrepresentative’, as above.

✓ Talk about how the system is out of date and needs an upgrade - It is
helpful to convey that the system needs modernisation, as it was not
designed for the times we live in today. We can draw on a technology
metaphor with words like ‘upgrade’, ‘reboot’, ‘update’.

✓ A “House of Citizens” makes sense - People responded well to the
concept of replacing the House of Lords with a House of Citizens, repeating
the phrase in their comments. This can be framed as being more
representative of ‘people like us’, and better suited to perform a check and
balance.
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9. PUBLIC THINKING

Most people believe in democracy and associate it with strong positive
values - 80% of the British public believe a “a democratic political system”
is either a very good or fairly good way of governing the country compared
to 9% who believe having “the army ruling the country” (YouGov 2019).
When asked what comes to mind when hearing the word ‘democracy’,
audiences respond with positive words, emotions and values. In particular,
people talk about freedom to make choices, fairness in terms of all people
being equally able to have their say, and pride in the history of democracy
that we have in this country. This proud democratic history might be a
result of the common tendency to idealise the past, but 50% of the public
believe the country is getting less democratic (YouGov 2019)

Democracy is good / Politics is bad - The associations with ‘democracy’
and ‘politics’ are dramatically different. Politics cues ‘politicians’, who are
largely to blame when things go wrong, and often thought of in a negative
light - because they lie, they don’t follow their manifestos, and they have
second jobs which distract them from governing. A recent IPPR tracker
showed that 63% think politicians are ‘out for themselves’, up from 35% in
1944. 78% of people think that politicians don’t understand the lives of
people like them (Road to Renewal, IPPR, ERS , Unlock and Compass 2022)
Our democracy, on the other hand, is not thought of as untrustworthy, nor
causally associated with bad outcomes in society, like the climate crisis, or
COVID.

Democracy is not perfect but it’s not broken - People believe the status
quo is imperfect, and that people don’t have as much of a say as they
could. Only 38% are very satisfied or fairly satisfied with “the way
democracy works” (YouGov 2019). Most think they have little (36%) or no say
(34%) in how the UK is run (YouGov Democracy Study 2020)
However they are much more likely to argue that the system needs
updating or reforming, rather than a complete overhaul. The Unconvinced
Middle, in particular, have a strong belief that it could be so much worse,
showing a tendency to think in extreme or binary categories - like our
options are either a democracy, when at least we get to vote, or fascism
when we don’t - rather than the different shades of democracy.

People are familiar with the House of Lords, but less so PR or Citizens’
Assemblies - In these audiences, 40% say they have never heard of

https://d25d2506sfb94s.cloudfront.net/cumulus_uploads/document/k17aag7o41/YGC%20Westerns%20attitudes%20to%20democracy.pdf
https://d25d2506sfb94s.cloudfront.net/cumulus_uploads/document/k17aag7o41/YGC%20Westerns%20attitudes%20to%20democracy.pdf
https://www.ippr.org/research/publications/road-to-renewal
https://d25d2506sfb94s.cloudfront.net/cumulus_uploads/document/k17aag7o41/YGC%20Westerns%20attitudes%20to%20democracy.pdf
https://yougov.co.uk/topics/politics/articles-reports/2020/12/02/yougov-democracy-study
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Citizens’ Assemblies, 27% say they have never heard of PR. The House of
Lords is, unsurprisingly, much more familiar, but all the same, only a small
proportion know exactly what it is.

People are generally supportive of Citizens’ Assemblies 48% of the
public support establishing Citizens’ Assemblies to inform the decisions of
local councils on a regular basis 42% to inform the decisions of the UK
parliament on a regular basis and 48% support replacing the House of
Lords with a Citizens’ Assembly. (YouGov/ Sortition Foundation 2020)

Reform is not an urgent priority - Only 22% of people think that reform of
the political system is an ‘urgent priority’.
The dominant position is that it’s important, but that there are other
matters that take priority. For example, in the YouGov tracker, the economy
and health are consistently the issues facing the country that people think
are most important, whereas reforming the political system tends to be at
the bottom of the list.

But only 3% think the HoL should stay as is - When presented with
several options for what could be done with the House of Lords - abolish,
stay but be elected, stay but be part-elected, replace with a 'House of
Citizens', stay but be part Citizens’ Assembly, stay as it is - very few people
thought it should stay as is. Many people (43%) thought it should be
elected or part elected. But there were still a sizeable number of people
(23%) who wanted to replace it or integrate it with a Citizens’ Assembly.

Government is responsible for our wellbeing - While people had a strong
belief that the government should be responsible for our wellbeing, they at
the same time don’t have faith in government to do the right thing.

People want a system that is more transparent, accountable and
representative - Across all of our discussions about solutions, these were
the key features people seemed to look for in a good democracy. Generally
there is an underlying belief that the democratic system is basically sound,
so it’s more a question of how we can encourage corrupt politicians to be
better and stick to their word. People liked the idea of strengthening these
foundations, and introducing mechanisms to encourage more
accountability, transparency and representativeness. For example the
Constitution Unit Citizens Assembly on democracy found that people:

https://docs.google.com/spreadsheets/d/1PHSxzIerXHPiwumIS1yDzID8dvSAehhjGsI7sLNdMW4/edit#gid=410229777
https://yougov.co.uk/topics/politics/trackers/the-most-important-issues-facing-the-country
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● “Want their elected representatives to act honestly and selflessly.
They believe that better regulation is needed to achieve this.

● Not want power to be concentrated too far within the executive. They
think that parliament should play a stronger role in scrutinising the
actions of government. They want the courts to be able to enforce
human rights and basic democratic standards.

● Want better mechanisms for the voice of the public to be heard.
They make recommendations to build closer relations between
people and their representatives, strengthen petitions, and improve
the conduct of referendums. They want deliberative processes such
as citizens’ assemblies to play a greater role, though without
usurping the place of elected representatives.”

10. CONTRIBUTING ORGANISATIONS AND REVIEW
DATE

This guide was produced using a participatory cross-movement framing
project led by Sortition Foundation with Involve on convening the group
and the Electoral Reform Society on the research phase. Other
contributing organisations include the RSA, Common Weal, Compass,
Unlock Democracy, Make Votes Matter, Dem Soc, Engage Britain, XR,
Stratagem, Centre for Democracy and the Co-Production Network for
Wales. This guide will be formally reviewed in August 2023.
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